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FENIKOI OPOI NMOY AIEMNMOYN TH ZXEZH MNMEAATH - TPAIMNEZAZ

O1 o kdtw atroteAouv Toug Mevikoug Opoug kal MNpoldtroBéoeig Tou diETTouv Tn Zxéan MeAdtn-Tpdmelag (010 €EAG o1 «Ievikoi
Opoi») kal epapudlovTal Kal g€ cuvdpTnon Kai/f] €TITTAEOV TWV EI8IKWY 6pWV TTOU CUUPWVOUVTAI YPATITWG PeTagu MeAdTn Kai
TpameCag. O1 Tapovreg Mevikoi Opol 1o0xUouv Katd To Gvolyua Kal Tn AEIToupyia TpeXOUPEVWY AOYOPIOOUWY, AOYOPIOOUWY
daveiwv, Aoyaplaouwy TauIEUTnPiou, TTPOEIdOTTOINONG, EUTTPOBECUWY KOTABEOEWY, XPEWOTIKWY KOl TTIIOTWTIKWY KOAPTWV, TNG
Ymnpeoiag WnoelakAg Tparredikng (Digital Banking) kaBwg kai ommoiwvoATToTE TUXOV GAAWV AOYOPIOOUWY TOU TTEAGTN UE TNV
Tpdarreda, uPIOTAUEVWY KOl HEAAOVTIKWYV, TTEPIAAUBAVOPEVWY KAl KOIVWV AOYOPIOOUWY KaBwg Kal Aoyapiaguwy TTou avoixtnkav
/ Ba avoixBouv 1) Twv oTToiwv N aiTnon yia dvolyua yive / Ba yivel.

O1 MNeAdreg mpémel va diaBdoouv TTPOoeKTIKA Toug Mevikolg Opoug Trpiv GUUTTANPWOOUV OTTOIaVSATIOTE aiTnon Yia
dvolyua Aoyopliacpou Kal TTPIV va SWoouV EVTOAEG yia TNV TTAPOXI] OTTOINGSATTOTE ATTO TIG UTTNPECIEG TTANPWHWYV N TIG
GAAeg uTrnpeoieg Kai/f TPoidvVTa TTou avagépovTal oToug Mevikoug Opoug, apou UTToypd@ovTag OTToIavAATIOTE aiTnon
empBepaiwvouv 611 £Xxouv Siapdoel, atrodexOei Kol CUPPWVRAOEI AVETTIQUAOKTA UE AUTOUG.

1. TENIKA
1.1. FENIKOI OPIZMOI
111 EkT6¢ 61T0U TTpOVOEiTal BIOQOPETIKA, oI akOAouBol opiouoi Ba éxouv TNV akdAoubn cnuacia:

«SEPA» onpaivel Tov Evigio Xwpo MNMAnpwpwv og Eupw - Single European Payment Area TTou gival 0 XWpog OTTou
TTONITEG, €TAIPEIEG KOl GAAOI OIKOVOUIKOI TTAPAYOVTEG UTTOPOUV VA TTPAYMATOTTOIOUV Kal VO EI0TTPATTOUV TTANPWUEG OE
Eupw, €ite evidg Twv €BVIKWV TOUg OuvOpwv EgiTe dlaguvoplakd, Pe Toug idloug Baoikolg 6poug diKalwuata Kai
UTTOXPEWOEIG, AVECAPTATWG TNG YEWYPOPIKAG TTEPIOXNG OTNV oTToia BpiokovTal. MNa 1o yewypagikd TTedio EQapPoyng
Tou SEPA Tou 1oxUel amé KaipoU €Ig Kaipov OEaTe Tnv €mmionun IoTooeAida Tou European Payments Council
Www.europeanpaymentscouncil.eu.

«Apeon Xpéwon SEPA» onuaivel 1o gpyaAgio TAnpwung 1Tou diEmetal atd Tov Baoikd Kavovioud Aesiroupyiag
Apeowv Xpewoewv SEPA yia Tn digvépyela TTANPWUWY PEOW GUECWY XPEWOEWV o€ Eupw evtog Tou SEPA ammd
TpaTreCIKoUg AoyapiaopuoUus o€ GAAOUG TPaTTECIKOUG AOYyapIOGUOUG.

«Aupeon Xpéwaon» anuaivel TNV EVTOAR yia duean xpéwan n otroia didetal atrd Tov MioTwTA yia Eiorpagn moowv péow
NG Apeong Xpéwaong SEPA.

«AtrokAgioTikO Méoo TauTtotroinong» anuaivel cuvduaouod YpauudTwy, apiBuwy i cuuBoAwyv TToU opilel yia TN
xpnon Ymnpeaiwv MNMAnpwpwy o mapoxog YTnpeaiwv MNMANpwPwy Kal Tov otroio TTpétrel va diafifdoel o XxprioTng
Ymnpeoiwv MNMAnpwuwy yia tn BERain TautoTtroinan Tou dAAou xproTn Ymnpeoiwv MNMAnpwuwy f/kai Tou Aoyapiacuou
MAnpwpwv Tou dAAou xproTn Ymmpeoiwy yia pia Mpaén MAnpwung.

«ATM» onuaivelr Autoparn Tapeiaky Mnxav ammé Tnv otroio/oTnv oTroia yivovtal peTagy GAAwV avaAAWeIg Kal
KOTOBETEIG.

«Auotnpn ESakpiBwon Tautoérntag MeAdrn» onuaivel Tnv e§akpiBwon pe Baon tn xpAon dUo 1 TEPIOCTOTEPWYV
OTOIXEIWV TTOU APOPOUV YVWGT (GTOIXEIO TO OTT0I0 HOVO O XPrOTNG YVWPICE!), KaToxr (OTOIXEIO TO OTTOI0 JOVO 0 XPAOTNG
KATEXEN) KAl KATTOIO HOVASIKO QUOIKO XAPAKTNPICTIKO TOU (GTOIXEIO TO OTT0I0 O XPOTNG €ival), OToIXEia Ta oTToia gival
avegapTnTa, WG TTPOG TO OTI N TTapafiacn Tou evog dev BETEI G€ KivOUVO TNV AIOTTIOTIA TWV UTTOAOITTWY, Kai N d1adIkaaia
gival oxediaopévn PE TETOIO TPOTTO WOTE VA TTPOCTATEUETAI TO ATTOPPNTO TwV dedOouEVWYV £EaKPIBWanNG.

«Baoik6g Kavoviouég Asitoupyiag Apeowv Xpewoewv SEPA» 1] «Kavoviouég» onuaivel Tov kavoviouo “SEPA
Core Direct Debit Rulebook” Trou ekdidetal amd 10 Eupwraikd ZupBouAio MNMANpwuwy Kai TTEPIEXEI OPOUG Kal TIPOTUTTA
yla 10 Baoikd Zx£d10 Apeowv Xpewoewv SEPA, wg autdg duvaTtal va TPOTTOTTOIEITaI aTTd KaIpoU €16 KaIpoV.

«BilopeTpikd Agdopévar cival Ta Aedouéva MNMpoowtrikoU XapaKTAPA Ta OTToid TTPOKUTITOUV OTTO €I0IKN TEXVIK
emegepyaaia ouvdedevn e QUOIKA, BIOAOYIKG 1] GUUTTEPIPOPIKA XAPAKTNPICTIKA QUGCIKOU TTPOCWTTOU KAl Ta OTToia
EMTPETTOUV 1 emMIBERAIOVOUV TNV adIGUPIoRATNON Tou €V AOyw QUGCIKOU TTPOCWTTOU, OTTWG EIKOVEG TTPOCWTIOU N
OakTuAooKOoTTIKG dedopéva.

«KMA» onuaivel Tov Kavoviouo (EE) 2016/679 tou EupwTraikou KoivofouAiou kai Tou ZupBouAiou Tng 27ng AtrpiAiou
2016 yia TNV TTPOO0TACIO TWV QUOIKWY TTPOCWTTWYV £VAVTI TNG £TTEEEPYATiag Twv deBOPEVWV TTPOCWTTIKOU XAPAKTHpa
Kal yia TNV €EAeUBgpn KUKAOQOpIa Twv 0eSOUEVWV AUTWYV Kal TNV KaTapynon Tng odnyiag 95/46/EK (Mevikdg Kavoviouog
yia Tnv MNpooTtacia Aedouévwv).

«Aedopéva MpoowtikoU XapaktApa» f «MpoocwTrikd Aedopéva» onuaivel KABe TTANPoPopia TTOU avagEpETal o€
UTTOoKEiJeEVO Twv Oedopévwy TTou PBpioketal ev {wr. Ae AoyiCovral wg Aegdopéva lMpoowTrikol XapokTApa Ta
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OUYKEVTPWTIKA OTOIXEIQ OTATIOTIKAG QUOEWG, aTTé Ta oTToia O¢ dUvavTal TTAEOV va TTPoadiopIcBoUV Ta UTTOKEINEVA TWV
MpoowTTikwv Aedopévwy.

«ARAwon MpooTtaciag NpoowtmKwV AeSopévwv» ONUAIVEl TO £YYPOPO TTOU TTEPIEXEI TIANPOPOPIEG TXETIKA PE TNV
Emregepyaaia Aedopévwy MNpoowTmikoU XapakTtripa atré TNV TpaTmeda yia TOuG OKOTTOUG GUVOROAGYNONG Kal EKTEAEONG
ETTIXEIPNMATIKNG/OUPBOTIKAG oXéong pe Tnv Tpdrmeda kal Ta SIKAIWHPATA TWV QUOIKWY TTPOCWTIWY TwV OTToiwv Ta
MpoowTikd Aedopéva Tuyxdvouv emegepyaciag ammd Tnv Tpdteda, To OTToio atroTeAEl PEPOG TwV TTAPOVTWVY MevikKwv
Opwv. H ARAwaon MpooTtaciag MNpoowTtikwyv Aedopévwy gival diaBéaiun ota Tpatredikad Kévipa kai Tnv loToogAida Tng
Tpdmelag.

«Aiarpatrediky Epydoiun Huépa» onpaivel nuépa otnv otroia ol TPATTECEG YEVIKA €ival AVOIKTEG yia OIATPATTECIKES
epyaoieg. To HuepoAdyio TARGET ypnaoipotroigital yia Tnv e§akpifwaon Twv Alatpatredikwyv Epydoipwy Hugpwv.

«AikaloUuxog» aonuaivel QUOIKO f VOUIKG TTPOCWTTO To oTToio diatnpei Aoyapiacud MANpwPWY Kal To oTToio gival o
OKOTTOUEVOG ATTOOEKTNG, OTOV £V Adyw Aoyapiacud MANpwUwy, Twv XPNUATIKWY TTOCWVY TTOU aTTOTEAOUV AVTIKEIUEVO
Miag Mpagng MAnpwung.

«E181k Zup@wvia» onuaivel cup@wvia petagu Tng Tpdrmredag kai Tou MeAdTn, n otroia TepIAapBavel Toug €181IKoUg
OpOUG TTOU TIG OUYKEKPIUEVEG TPATTECIKEG UTTNPEDIEG Kal/f} OIEUKOAUVOEIG TTou Trapéxovral atov [MeAdTn kai eival
CUUTTANPWUATIKOI 6p0I TwV TTapOVTwV Mevikwv Opwyv, Twv oTroiwv atroteAoUv avatrdoTTacTo PHEPOG.

«Eidotroinoceig ERB (ERB Alerts)» onuaivel Tig €100TT0INCEIG GUVTOPMWY UNVUPATWY (SMS) Kai/fj NAEKTPOVIKWV
pNvupaTwy (e-mails) Tmou TrepIEXOUV  TTANPOYOPIEG Kal/f] EVNUEPWTIKEG €IOOTTOINCEIG KA/} KOIVOTTOIRCEIS TTOU
amrooTéAvovTal Kai/fy AapavovTal péow Tng YTnpeaiog Eidotroimoewv ERB.

«Eiompagn» onuaivel To pépog piag ouvariayng Aueang Xpéwang SEPA 1Tou apxifel Ye TNV KKivnan TG ouvaAAayng
atrd Tov MoTwTh Kal HEXPI To TEAOG TNG PE TNV KAVOVIKA Xpéwaon Tou Aoyapiaopou Tou XpewaoTn 1 T CUPTTARpwOoN Tng
ME ETTIOTPOPR, ATTOPPIYN 1 ETTIOTPOPN XPNUATWV.

«EpBaopa» onuaivel Tnv Ymnpeoia MAnpwpwy Katd Tnv otroia Aapdveral xpnuatikd oo ammd MAnpwTr, Xwpig va
onuioupyeitar Aoyapiacuog NMAnpwuwy ato évopa Tou MNMANpwTA A Tou AikaloUyou, e JovadIkd OKOTTO Tn PETOQOPA
avTioTolXou TToooU o€ AIKaiouxo 11 o€ GAAo Tdpoxo YTmnpeolwv MNMANpwUwWY TToU evepyel yia Aoyapiacud Tou
AikaioUyou, Kal/fj KaTd Tnv oTroia autd Ta XpnuaTikd TTood AapBdvovtal yia Aoyaplacud Tou AikaloUyou Kal TiBevTal
oTtn d168€ar) Tou.

«EvroAl MAnpwpnig» onuaivel Tnv odnyia ek pépoug Tou MANPwTH 1 Tou AikaioUyou TTpog TNV TpdaTeda, e TNV OTToIx
¢nta TNV ekTéAeon piag Mpagng MAnpwung.

«E&aTtopikeupéva AlamoTeutApia ACQAAgiag» anuaivel Ta EATOUIKEUPEVA XAPAKTNPIOTIKA (OnA. TautétnTa XpAoTn
Digital Banking, Kwdikdg, PIN, kwdikog evepyotroinang, Biopetpikd Aedopéva) trou Sidovtal améd tnv Tpdmela aTo
XprioTn Digital Banking yia Toug oko1ToUg TGoTOTToinoNG TNG TaUuTOTNTAG Tou XprioTtn Digital Banking.

«E€ouoiodornuévn OvréTNTA» Onuaivel OTTOIAOATIOTE VOIKF ovroTnTa TTou €fouaiodoteital amd Tov Kdatoxo
Noyapiaopou va éxel TTpdoBacn ato AoyapIacud Kal va XPNOIUOTIOIEI OTTOIOdNTTOTE UTTNPETIa TIPOC@EPETAI ATTO TNV
Ytnpeoia Digital Banking, cuptrepiAapavopévwy Twv UTINPECIWY EKTEAEGNG OUVAAAQYWYV Kal TTapakoAouBnong Tou
uttéAoITToU Tou Aoyapiacuou.

«E&ouaoiodornuévog Kdatoxog Kaprag» onuaivel ommolodATTOTE TIPOOWTTO TTPOG To oTroio n Tpdteda ekdidel KapTa
Kal £xe1 To BIKaiwpa va xpnolyotrolei Tnv Képta, atmd kaipd o€ Kaipd, YeTd atmd aitnon Tou Katdyxou Kéaptag.

«Egouoiodornuévog Xpnortng Digital Banking» onuaivel oTrolodATIOTE QUOIKO TIPOOWTIO KaBopileTal Kal/f
eCouaiodoreital amé Tov Kdrtoxo Aoyapiacpou kai/ff tnv EEouaiodotnuévn Ovrtdtnta va éxel mpoocfacn aoTo
Noyapiaopo, va ekTeAei cuvaAlayég kal va TrapakoAouBei To utréAoitro Tou Aoyapiaopol péow Tng YTnpecoiag Digital
Banking.

«Eme§epyacia Aedopévwy NMpoowtikoU Xapaktipa» 1 «Eme§epyaciar» onuaivel kGOe epyacia r oeipd epyaciwv
TTOU TTPOYUATOTTOIEITAI ATTO OTTOIOdNTTOTE TTPOCWTIO PE A XWPIiG TN Bor|Bsia autopaToTroiNUévwy PHEBGdWY Kal TTou
epapudletal oe Aegdopéva MNpoowtrikol XapakTApa Kal TTePIAaUBAvel TR oUuAAOyH, Kataxwplion, opydvwaon Kai
atmokGAuUWn TETOIWY OEOOUEVWV.

«EmiTékio Avagopdg» éxel TV évvola TTou Tou didel 0 NOUOG Kal anuaivel ETTITOKIO TTOU XPNOIPEUEl wg BAon yia Tov
UTTOAOYIONO TWV TOKWYV, KAI TO OTTOI0 TTPOEPYXETAI ATTO TTNYR SI0BETIUN OTO KOIVO TToU PTTopEi va eAeyxBei T6G0 atrd Tnv
Tpdmea 600 Kal atrd Tov MeAdTn.

«Epydoiun Huépa» onpaivel nuépa (ektog amd Zapparo rp Kuplakn) kard tnv otroia ol TpATTeleg €ival avoIKTEG yia
YEVIKN gpyacia otnv KuTrpo.

«Eraipeia Atrodoxng kai Emre§epyaciag ZuvaAhaywv Kaptwv» onuaivel Tov/Toug opyaviopd/oug o/ol otroiog/ol
amodéxetal/ovral kal eTeEepyddetai/ovral Tn ZuvaAAayr Kdptag n otroia akoAoUBwg atrooTéAAeTal aTnv Tpdteda.
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«HAekTpOVIKO XprAjpa» ONuaivel VOUIoPATIKA agia amobnkeupévn o€ NAEKTPOVIKA Hop@r], TTepIAAuBavouévng Tng
HayvnTIKAG HOP®NG, OTTWG aUTH N agia avTITTpoowTTEUETAI aTTO ia atraitTnon évavTi Tou ekdOTn HAeKTpovIKoU XpruaTog,
n oTroia ekdideTal €1Ti TNV TTApaAafn xpnuaTikou TToooU yia To OKOTIO TrpaypartoTroinong Mpdagewv MNANpwuAg kal yiveral
OeKTr aTTd GAAA QUOIKA 1) VOUIKG TTPOCWTTA TTEPAV TOU €KOOTN.

«HpepoAoyiakn Huépa» onuaivel oTTolodnTTOTE NUEPO TOU XPOVOU.

«Hpgpopnvia ASiag» anuaivel To XpovIKO onueio ava@opdg TTou XpnOIUOTIoIEI O TTAPOX0G YTTNPeaiwy MANpwPwy yia
TOV UTTOAOYIONO TWV TOKWV ETTI TWV XPNMOTIKWY TTOOWYV PE TO OTTOIO XPEWVETAI 1] TTIOTWVETAI €vag AoyapIaouog
MAnpwuwv. AlgukpiviCetal 6TI n €mMAoyr TNG TTPOTEPAIOTNTAG (ONAAdH KaAvoVIKh 1 UWnAr) OTTOTEAEI TNV TTICTWTIKA
Huepounvia Agiag Tng TTANpwunG.

«Hpepounvia MAnpwunAg» onuaivel TNV nuepounvia atnv otroia gival TAnpwTéa n TTANpwn Tou MeAdTn otov MoTwWTA
wg¢ auTh Koivotroigital oTnv Tpdmela péow TnG Aladikaciag Baoikwyv Apecwv Xpewoeswv SEPA.

«loTooeAida» onuaivel Tov Topéa AladikTiou (domain) Tng Tpdmedag www.eurobank.com.cy.

«Kavoviopog (EE) 2015/751» onuaivel tov Kavovioud (EE) 2015/751 tou EupwTraikol KoivoBouAiou kai Tou
>ZupBouAiou Tng 29" AttpiAiou 2015 OXeTIKG PE TIG BIOTPATTECIKEG TTPOUNOEIEG Yia TTPAELEIG TTANPWUWY UE KAPTEG.

«Kavoviopog (EE) api6. 924/2009» onuaivel Tov Kavoviopo (EE) apiB. 924/2009 tou EupwTraikol KoivoBouAiou kai
Tou ZupBouAiou Tng 16" ZemrrepPpiou 2009 yia TIG dlaguvoplakég TTANPWHES oTnv KoivétnTta Kal Tnv Katdpynon Tou
kavoviopou (EK) apiB. 2560/2001, 6TTwg YTTopEi va TPOTTOTTOIEITAI ) va avTikabioTartal amd Kaipd o€ Kaipo..

«KdpTta» onuaivel TNV/TIG TMOTWTIKA/EG KaI/f) XpewaoTIKA/EG KapTa/eg TTou ekdideTai/ovral ammd Tnv Tpdmela TTpog Tov
Xprotn Kaptag Kail ToTWTIKEG 1) XPEWOTIKEG KAPTEG TTOU €KBIBOVTAI € AVTIKATACTOON TWV UPIOTAUEVWV.

«KatavaAwTAg» onuaivel UOIKO TIPOCWTTO TO OTT0IO EVEPYEI IO OKOTTOUG GOXETOUG E TNV EUTTOPIKA A ETTAYYEAUOTIKN
ToU dpaaCTNPIOTNTA, 600 APopPd TOug TTapOvTEG Mevikoug Opoug.

«Kwdikég Miag Xpong n KMX» gival 0 duvapikog KwdIkdg TrpooBacng/ €€oucioddtnong Jiag xpriong, 0 oTToiog
onuioupyeital amd Tov Mnxaviopd EAéyxou Digital Banking (Authenticator), pe Tov otroio Xpriotng Digital Banking £xel
TN duvaTOTNTA VO EKTEAEI PETAPOPAG XPNUATIKWY TTOOWV A va empBeRaiwvel AAAEG 0dnyieg Kal/fj TTAnpoopieg TTou
armreuBuvovtal otnv Tpdrreda.

«Noyaplaocudég Kdprag» onuaivel Tov/Toug Aoyapiagpé/oug Ttou Tnpeitai/olvrar otnv Tpdmela oTOv OTToi0
KaTaywpouvTal OAeG ol ZuvaAAayég KapTag.

«Noyapilaopog MAnpwpwv» onuaivel Aoyapiacuod o o1roiog Tnpeital atnv TpaTreda aTo Ovoua £vOG 1 TTEPIGOOTEPWY
MeAatwyv kai xpnaiyotroigital yia Tnv ektéAeon Mpda&ewv MAnpwuwyv utrd Tnv évvoia Nopou. O opioudg TTepIAauBAvel,
peraélu aAAwv, TpexoUpevoug Aoyaplagpoug (current accounts) kai AoyapiaopoUg kapTag (card accounts), evw dev
mepIAauBavel, peraéu dAAwv, Aoyapiaououg daveiwv (loan accounts) kal euTTIoTEUTIKEG KaTaBéoeIg (fiduciary deposits).

«Madik MAnpwPA» onuaivel TNV TTPayPaToTroinon TTOAOTAWY TTANPWHWY ot TTOAAATTAOUG SIKaIoUXouG (TT.X.
TTANPWHN MIcBoU).

«Méoo NMAnpwpwv Mikpig Agiag» anuaivel Méoa NMAnpwuwy Ta oTToia, CUPPWVA PE TNV TTapouca ZuuBaon-TMAaiaio,
agopoUv aTTokAEIoTIKA eTTiépoug Mpageig MAnpwpng Tou dev utrepBaivouv Ta 30 Eupw, ) éxouv 6pio datmravwy 150
Eupw, A ammoBnkelouv xpnuatikd Tood mmou dev utrepPaivouv TmoTté Ta 150 Eupw.

«Méoo MAnpwpwv» onuaivel kKGBe £€aTOUIKEUPEVN OUOKEUN r/Kal oglpd JIadIKACIWY TTOU £XEI CUP@WVNBET peTaguy
Tou NeAdtn kai TG Tpdmedag Kal Ta otroia Xpnaoiyotrolei o MNeAdTng mTpokeiyévou va kivioel EvioAl MNMAnpwung kai
mepIhapBaver petagl aAAwv, Kdpteg, Tnv Ynpeoia Digital Banking, Tov kaBéva a1 Toug Kwdikoug £10600U, KwdIKoUg
ao@aAgiag Kal Tov KwdIKO TTou ekdideTal péow Tou Mnxaviopou EAéyxou Digital Banking (Authenticator) tmou
Tapaxwpeeitar amd v Tpdmefa oe oxéon Pe Tnv Ymnpeoia Digital Banking, Tig odnyieg péow TnAEOPOIOTUTTOU
pnvopatog (facsimile message) f kail GAAEG UTTNPETIEG.

«Mnxaviop6g EAéyxou Digital Banking (Authenticator)» onuaivel k&Be pnxaviopd eAéyxou aoc@aAeiag,
oupTrepIAapBavopévou, Xwpig TTEPIOPIoUO, KwdIKOUG ao@aleiag, €iTe auToi eival o AoyIoUIKT) pop@n (software) eite oe
UAIKT) popor] (hardware) Trou TrapaywpnBnke otov Xprjotn Digital Banking katdTTiv GXETIKAG QiTnNONG, 0 OTT0iog TTaPAyEl
Kwdikoug Miag Xprong (KMX) 4 MAvupa Eidotroinong (Push Notification) Ta otroia pytmopoUv va emTpéWouv aTov
Xpniotn Digital Banking va €xer mpéoBaon otnv Ymmnpecoia Digital Banking kai/j va XpnoiyoTrolEi OTToIEGONTIOTE
UTTNPETIEG, TTPOCPEPOVTAI, OTTO KPS o€ Kaipd, atrd Tnv TpdTreda.

«Ymnpeoia Zovropwv Mnvupdrwy yia KMX» eivalr n utnpeoia pye tnv omoia n Tpdmela ammooTéAAel ouvTopa
pgnvopata (SMS) otov apiBud kivntou TnAe@uwvou TTou Kabopilel o XpAoTtng Digital Banking, apéyxovrag KMX (OTP)
yla TTpoécacn oTnv utrnpeoia Digital Banking.
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«Odnyia (EE) 2015/2366» onpaivel Tnv Odnyia (EE) 2015/2366 Tou EupwTraikoU KoivoBouAiou kal Tou ZupfBouliou
NG 25n¢ NoepuPpiou 2015 OXETIKA PE UTTNPECIEG TTANPWHWY OTNV ECWTEPIKA Ayopd, TNV TPOTTOTTOINGN TWV 0dNnyIWv
2002/65/EK, 2009/110/EK ka1 2013/36/EE kai Tou kavoviopou (EE) apiB. 1093/2010 ka1 Tnv katdpynaon Tng odnyiag
2007/64/EK (Keipyevo Trou TTapouacidlel evdiagépov yia Tov EOX), wg autr) Tuxov va TpoTToTroIEiTal aTTd KaIpoU E£IG
Kalpov.

«0dnyieg yia Xprion» onuaivel Tig 0dnyieg TTou ekdoToTe ekdidovTal atd Tnv Tpdatela, ol OTToiEg BIETTOUV TN AEIToupyia
Kal TN xpron tng YTnpeoiag Digital Banking kai Tou Ba koivotrolodvTal otov Katoxo Aoyapiaououl e OTTOIOVONTTOTE
TpbTTO N TpdTreda Kpivel KATAAANAO aTTO KAIPOU EIG KAIPOV.

«Opia Digital Banking» onuaivel Ta 0pia TToU PTTOPEi va KaBopioel n Tpammeda  eVOEIKTIKY, XWPIG TTEPIOPIOUO,
KaBnuepiva, eBdopadiaia A avd €idog ouvaAliayrg. Ze mepiTTwon mou o XprRoTtng Digital Banking A o Kdrtoxog
Noyapiaopou emBupei va uTToRdAEl aiTnon yia uwnAdTepa Opia ptropei va atreubuvBei otnv Tpdateda.

«Opoi Digital Banking » onuaivel Toug 6poug Kai TTpouTroB£oeig XpAang yia Tnv TTapoxr Kai Asitoupyia Tng YTrnpeoiag
Digital Banking 1Tou atmoteAoUv pépog Twv TTapoviwy Mevikwv Opwyv, wg avabewpouvTal atrd KaipoU €IG Kaipov.

«Opoil SEPA» anuaivel Toug 6poug kal TTpolTroBéacig Trou diErouv T Aladikacia Baoikwyv Apecwyv Xpewaoewv SEPA,
Kal TTou a1roTEAOUV PEPOG TV TTAPOVTWY Mevikwv Opwyv, wg autoi dUvaTal va TPOTTOTTOIoUVTAI aTTd KaIPoU €1G KAIPOV.

«Opoi Kdprag» anuaivel Toug €181koUg dpoug kal TpoltroBéoeig xpriong Kaptwv ol otroieg Ba ekdidovral amd Tnv
TpdmeCa otov Kdroxo Kdaptag (kai og otroiovdrrote E¢ouciodoTtnuévo Kdaroxo KapTag) kai TTou atroTeAolv Yépog Twv
Tapoviwy Mevikwv Opwv wg auToi dUvaral va TPOoTToTToIoUvVTal aTTé KalpoU €1G Kalpdv.

«MNapoxog Ymnpeoiwv MAnpwpwvy éxel TNV évvolia tmou didel aTov 6po autd o Nopog kal TTepIAauBAvel, peTagu
GAMwyv, (a) Ta mMOTWTIKG 10pUpaTa OTTwg opifovial ato apBpo 4(1)(1) Tou Kavoviopou (EE) apiBu. 575/2013,
TTEPIAAUBAVOUEVWV TWV UTTOKATAOTNUATWY TOUug OTTWG opifovtal ato &pbpo 4(1)(17) Tou ev Adyw Kavoviouou, TTou
éxouv TO OIKaiwPa va TTAPEXOUV TIG UTTNPECiEG Toug otnv Kutrpiokry Anupokpartia, (B) Ta 18pupata HAekTpovikou
Xpruarog, 6mmwg opifovial oto apbpo 2 Tou TeEPi HAekTpovikou Xprjpatog Noépou, TrepIAauBavopéviv Twv
UTTOKOTOOTNPATWY TOUG, TTOU €XOUV TO dIKAiWPA va TTapéXOuV TIG UTTNPeoieg Toug oTnv Kutrpiakh Anuokpartia,
QATTOKAEIOTIKG KOl y6vo oTo BaBud TTou 01 UTTNPECIEG TTANPWUWY TTOU TIPOCPEPOUV TA €V AGYW UTTOKATAOTAUATA
guvdéovtal pe Tnv ékdoaon HAekTpovikou XprpaTtog, Kail (y) Ta 1I9pUuoTa TTANPWHWY, CUMTTEPIAGUBAVOUEVWY TWV
Tapoxwv YTnpeoiwv Exkivnong MANpwAg Kai Twv Tapoxwy YTrnpeaiwv MNAnpo@opiwv Aoyapiaguou TTou €X0UV TO
OIKaiwMa va TTapéxouv TIG UTTNPETieg Toug oTnv Kutrpiakh Anuokpartia, cUh@wva e TIG TTpdvoleg Tou Nopou.

«Mapoxog Ymnpeoiwv MAnpwpwv ESutrnpéTtnong Aoyapiacpoi» anuaivel Tov MNdapoxo Y1npeoiwv MANpwuwy o
otroiog TTapéxel kKal Tnpei Aoyapiacpd MNMAnpwunig yia MNMAnpwTA.

«MNdapoxog Ymnpeoiag Ekkivnong TMAnpwpng» onuaivel Ttov TMdpoxo Ymnpeoiwv TMMANPWUWY TIOU OOKEi
ETTIXEIPNMATIKEG OPaOTNPIOTNTEG CUUPWVA PE TO ONpEio 7 Tou TTapapTtrparog |, Tng Odnyiag (EE) 2015/2366.

«MeAdtng» onuaivel Quoikd 1 VOUIKO TIPOCWTTO (CUUTTEPIAAUPBAVE €KTEAEOTEG, OIOXEIPIOTEG TIEPIOUTIAG Kal
KAnpovououg 1) d1addxoug Kal EKOOXEIG, TTAPAAATITEG KAl EKKABAPIOTEG, BEUATOPUAAKES KOl EUTTIOTEUPATOOOXOUG) TTOU
diatnpei Aoyapiaoud otnv Tpdmela. Otav n ékgpaon «IMeAdTng» cuutreplAapBavel TTepIcadTEPA OTTO €va TTPOCWTIA
Ba evvoeital 6T onuaivel GAoug i 0TTOI0OATTOTE ATTG AUTOUG KAl N UTTOXPEWON TOug Ba gival aAANAEyyUa KOl KEXWPIOWEVN
Kal TO apoeviko yEvog TrepIAaufBdavel To BnNAuKS Kail To avTioTpoo.

«Nivakag E1dikwv MpopnBeiwv kai Xpewoewv U-Banking» onuaivel Tov Kat@Aoyo Xpewaoewv Kal/fj emBapuvoswyv
Kal/f TTpounBeiwy KA/ TPATTEQIKWYV SIKAIWPATWY KaI/f 60wV yia Tn A&IToupyia AOyapiaouwy Kai TrTapoxn UTTNPECIWV
amd Tnv Tpdrreda TTou epapuoovTtal aTToKAEIOTIKA yia Toug MeAdTeg TTou givan péAn Tng utnpeciag U-Banking, kai o
otroiog gival d1a6éaipog ota Tpatelika Kévrpa kal otnv lotooeAida Tng Tpdtredag, wg autdg TPOTTOTTOIEITAI ATTO KAIPOU
€1G KaIPOV.

«Mivakag MpounBeiwv Kol XpeWoewv» onuaivel TOV KATAAOYO TwV KUPIWV XPEWOEWVY Kal/fy €TIRApUVOEWY Kal/f
TTPoUNBEeIV Kal/r) TPATTEQIKWY SIKAIWPATWY Kal/f) €§68wV yia Tn AeIToupyia Aoyapliaouwy Kal TTapoxr UTTNPECIWY atTd
Tnv Tpdamela, o omoiog civanl diabéoiyog ota Tpamelikd Kévipa kai otnv lotooeAida tng Tpdmelag, wg autdg
TPOTTOTTOIEITal ATTO KAIPOU £IG KAIPOV.

“‘Mivakag Mpopn@siwv kol Xpewoewv Eptmopikwv YTIMNPEeCIWVy» ONPaivel TOV KATAAOYO XPEWOEWV Kal/f
eMBapUVOEWY Kal/fj TTpounBeIwY Kai/r) TPATTEQIKWY SIKAIWHPATWY Kal/f) €£68wV yia TNV TTAPOXT| EUTTOPIKWY UTTNPECIWV
Kal/f TTpOidVTWYV Kai/f yia TNV €Kk80aN eyyunTIKWY ETTIOCTOAWY Kal/f] yia TO AVOIyUa EVEYYUWYV TTIOTWOEWYV, O OTTOIOG gival
d1a6éoipog ota Tparmeliké Kévrpa kai otnv lotooeAida Tng Tpdrredag, wg autdg TPOTTOTTOIEITAI ATTO KAIPOU €16 KAIPOV.

«Mivakag Xpewoewv, MpounBeiwv koi EmiTokiwv Kaptwv» onuaivel Tov KOTAAOYO TwWV XPEWOEWV Kal/A
eMPBapUVOEWV KA/ TTPoUNBeIWY Kal/} ETTITOKIWY KA/ TPOTTECIKWY SIKAIWPATWY Kal/fj 560wV yia TV TTApOXH Kal
xpnon Kéaptag, 61rou ugictatal oxeTiki EidIkA Xuppwvia, o otroiog gival diabéaipog ota Tpatelikd Kévipa kal oTnv
loTooeAida Tng Tpdmelag, WG aUTOG TPOTTOTTOIEITAI ATTO KAIPOU €1 KAIPOV.
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«MoTwTtAg» onuaivel Toug TOTWTEG, €ite otV Kutrpiak Anpokparia €ite otnv aAAodaTr), oToug oTToioug o MNeAdTng
EXEI XPNHOTIKEG OPEINEG TIG OTTOiEG £TTIOBUPE va e€o@Anoel pEow Apeong Xpéwaong SEPA Kkail TTpog Toug oTroioug didel
EvTOAN.

«MAnpwTAG» onuaivel QUGIKO ) VOUIKO TTPOCWTTO To oTroio diatnpei Aoyapiacud MANPWHWY Kal ETTITPETTEI EVTOAN
ektéAeang Mpagng MAnpwung n, av dev umrapxel Aoyapiaogudg MANpwuwy, TO QUOIKG A VOUIKG TTPOCWTTO TToU Jivel
EvtoAf MAnpwung.

«MoAU Mikpry Emixeipnon» onpaivel emmixeipnon n otroia atraoxoAei Aiydtepoug ammd déka epyalOPEVOUG Kal TNG
OTT0iaG 0 £TACI0G KUKAOG £pYACIWV | TO GUVOAO TOU ETHOI0U IGOAOYIOUOU dev uTtrepPaivel Ta 2 ekatoppupia Eupw.

«MNpagn NMAnpwpnRg» onuaivel TPAagN n évapén Tng otroiag digvepyeital atrd Tov MNANPWTA | yia Aoyapiacud Tou ) atmo
Tov AIkaioUxo kai guvioTtartal atn d1d0ean, peTapifacn r avaAnywn XPNUOTIKWY TTOCWY, aveEAPTNTA OTTO OTTOIOdNTTOTE
UTTOKEiEVN uTToXPEWaON PeTagu MANpwTH Kai AikaioUyou.

«Z100gp6 MéCON» Oonuaivel To Péoo TTou emMTPETEI 0TOV [EAATN va atroBnkeUel TIG TTANPOPOPIEG TTOU TOU atreuBuvovTal
TTPOOWTTIKA KATA TPOTTO WOTE VA CUVEXICEl va £XEl TIPOCRACN O€ AUTEG HEANOVTIKA €TTi XPOVIKO SIACTNHA ETTOPKES YA
TOUG OKOTTOUG TTOU €EUTTNPETOUV OI TTANPOPOPIEG, KAI VO AvATTOPAYEl QUTOUCIEG TIG ATTOONKEUPEVES TTANPOPOPIES, OTTWG
Ta ATTOOTTACKATA AOYOPIGOUWY TTOU EKTUTTWVOVTAl aTTo €181KOUG eKTUTTWTEG, Ta CD-ROM, ta DVD, o akAnpoi diokol
TTPOCWTTIKWY UTTOAOYIOTWY OTOUG OTTOIOUG PTTOPET va atroBnkeUeTal TO NAEKTPOVIKO TaXUDPOUEIO, Kal Ol I0TOOEAIDEG.

«ZuuBaon-MAaiocio» onuaivel Toug 6poug Kal TTPOUTTOBETEIG TTOU JIETTOUV T CUMBATIKR oxéon PETagu Tng Tpatedag
Kal Tou lMeAdTn Kai TTou aTroTeAOUV PEPOG TWV TTAPOVTWYV Mevikwv Opwv, OXETIKA PE TNV EKTEAECT HEPOVWHEVWV KOI
d1adoyIkwyv Mpagewv MAnpwung Kai TTepIAaPBAvEl TNV UTTOXPEWON KAl TOUG OPOUG TTAPOXNAS, AEIToupyiag Kal Xpriong
Tou/wv AoyapiaopoU/wv MAnpwuwv.

«ZuvaAAayég Kaptagy» onuaivel:

(1) Tn xprion Tng Kdaptag | Tou apiBuol TnG yia TNV ayopd ayabwv A UTTNPECIWY, cUPTTEPIAaUBavouEvng Kal TNG
XPNONG HEOW NAEKTPOVIKWYV CUCTNUATWY TTANPWHWYV PE KAPTEG OTTWG €ival T NAEKTPOVIKG CUCTAPATA TTANPWHAG
ayopwv oTo onueio TTwAnong [point of sale (POS)], kai

(2) vyevik& OAeg TIG TPATTEQIKEG UTTNPETIEG TIG OTToieg N Tpdatreda, €iTe PECW TOU TTPOCWTIIKOU TnG €iTe yéow ATM,
NAEKTPOVIKWY UTTOAOYIOTWV, KIVATOU TNAEQWVOU, PNXAVOYPOQIKWY CUCTNUATWY A dIadikTUou TTapéxel kai/fi Ba
TTapéxel oTo PéANov n Tpdrrela oTov Xprjotn KapTag pe mn Xprion tng Kaptag pe otroiodATroTe TPATTO.

«ZuvaAAaypaTikn looTigia Ava@opdg» onuaivel Tn OUVOAAQYUOTIKA 100TIYIG TTOU Xpnoiuelel wg Bdaon yia Tov
uttoAoyiopd kaBe aviaAAayng vouiopdTwy Kai n otroia kaBiotatal diabéaiun amréd tnv Tpdtreda, dia OXETIKAG avApTnong
ota Tparmeika Kévipa kal otnv latogeAida Tng Tpatedag kai/f] GAAWG TTWG, ) TTPoEPXETal aTrd TNy S1aBéoiun oTo
KoIVO.

«Zx€d10 Baoikwv Apeowv Xpewoewv SEPAy | «Xx€810» anuaivel To cUCTNPA TTANPWHWY yia Tn dievépyeia AJECWV
Xpewoewv SEPA ev1og Tou SEPA oUu@wva e TOUG KAvOVEG Kail TIPOTUTTA TTOU TTEPIEXOVTAI OTOV Kavoviouo.

«TautétnTa XpRoTn Digital Banking» onuaivel Tov apiBud avayvwpiong Tov o1roio TpounBelel/ekdidel n Tpdmreda o€
kaBe XprioTn Digital Banking, pe oko1o va xpnoipotroindei amd 1o XpAoTn Digital Banking padi pe Tov Kwdikod kai/fj 1o
PIN kai/j Ta Biopetpika ZToixeia yia va éxel TpéoBaaon otnv Y1npeaia Digital Banking kai va ekTeAei guvaAhayég péow
NG Ymnpeoiag EUROBANK Digital Banking. Emaonuaiveral 611 0 XprioTng Digital Banking dUvaral va XpnoIUoTToIEl Thv
idla Tautotnta Xpriotn Digital Banking yia va atroktioel Tpdofacn g€ kal/fp va ekTeAéoel ouvaAlayég pE GAAEG
UTTNPETIEG TTOU TTPoa@EpovTal aTTd TNV TpdTtrela, HEGW OTTOIoUBNTTOTE GAAOU NAEKTPOVIKOU KaI/f) TNAEQWVIKOU PEGOU
Kai/r) e§otrAiIopoU.

«Tpameda MOoTWTA» ONUAIVEI TO XPNUATOTTIOTWTIKG idpupa OTToU TNPEITAI 0 Aoyapiacudg Tou MIGTWTA Kal TO OTToi0
£XEl oUVOPOAOYAOEl CUP@WVIa Pe Tov MIoTwTH 0 ox€on PE TOUG OPOUG Kal TIPOUTTOBECEIG TTPOIOVTOG TTou BaaideTal
o1n Aladikaoia Baoikwv Apyecwyv Xpewoewv SEPA.

«Tparreda» onuaivel Tnv EUROBANK CYPRUS LTD pe apiBuo eyypaerig HE217050 kai KAToxog adelag Asitoupyiag
amd Tnv Kevtpikng Tpdmefag Katrpou nuep. 4/2/2008, amd Asw@. Apx. Makapiou Il 41, 1065 Aecukwaoia, Toug
01a00X0UG, EKDOXEIG KAl EKXWPOATTODEKTEG TNG.

«Tparrediké Kévrpo» onuaivel uttokatdaTnua tng Tpdmmedag TTou eEUTTNEETEI TOUG TTEAATEG TNG.

«Ymnpeoia Eidotmoinoswv ERB» onuaivel Tnv utrpeoia mou mapéxetal amd tnv Tpdmela mpog Tov MeAdtn kai/f
TOUG £€0UCIOBOTNHEVOUG AVTITIPOCWITTOUG TOU (aVAAOYQ E TNV TTEPITITWON) PE OKOTTO va AauBavouv guvToua pnvipaTa
(SMS) kai/fj nAekTpovikd pnvopara (e-mails) Tou TePIEXOUV TTANPOPOPIEG KaI/ff EVNUEPWTIKEG €IO0TTOINCEIG Kal/T|
KOIVOTTOINOEIG.

«Ymnpeoia Digital Banking» onuaivel TIG uTInNpecieg TTOU €KAOTOTE TTOPEXOVTAl aTro Tn Tpdmela otov Kdatoxo
NoyopiaopoU kai Tov Xpriotn Digital Banking yia Tnv diekTTEPaiwan OIKOVOUIKWY KO/ TPATTEQIKWV Kal GAAwvV
ouvaAAaywv Kai/f] EVIoAWY Péow nAEKTPOVIKOU UTTOAOYICTH Kai/f HE OTTOI00ATTOTE AAAO £EOTTAIONO aTTaiTEiTal Sla HECOU
Tou AladiKkTUoU Kai/j pécw Tou Mobile App kai/fi péow GAAou €€oTTAICOU Péow Tou oTroiou dideTal TTpdoBaon o€
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UTTNPETIEG, WG AUTEG EKACTOTE KaBopifovTtal atmd Kaipd o€ Kaipd atrd Tnv Tpdrmela. AuTéG o1 uTTnpEaieg duvatov va
TepIAaPBAavouy, PeTalu AAAWV Kal XwpPig TTEPIOPIOUO, Tn HETAPOPA XPNHATIKWY TTOOWV OTTO Kal TTPOG KATTOI0
Aoyapiaopd, Tnv TTANpwun Aoyapiacuwy, TNV uttoBoAl odnyiwv yia Tnv €kdoon BIBAIGPIOU ETTITOYWY, VIO TTAYIEG
EVTOAEG 1 yia TNV €KOOON KATAOTACEWV AOYOPIOOPWY, TN CUUTTAAPWON TPOTTECIKWY €VTOAWY, aITAuaTa yia Aqyn
TTANPOQOPIV OXETIKA PE TTIOTWTIKEG KOI/T) XPEWOTIKEG KAPTEG, TNV UTTOBOAR EvioAwv yia avdkAnon Tipnong (stop
payment) emTaywyv, AITAUOTA yIa Afyn TTANPOPOPIWY Yia CUPBACEIG EVOIKIOYOPAG, YIa UTTNPETIEG KaI/f) EYKATAOTACEIG
TTOoU TTapEXovTal atro Tnv Tpdrreda.

«Ymnpeoia SMS Banking» anuaivel Tnv utinpecia atrooToAAG, aTtd TNV TpdaTTeda, YPATITWY JNVURATWY (YVWOTWV WG
SMS messages) atov apiBué kivnTou ThAE@Wvou TTou KaBopilel o XpAoTng KdpTag, dia JECOU TwV OTTOIWY TTapEXOoVTal
TAnpo@opieg wg Ba kabopileTal atrd TNV TpdTreda atrd KaipoU €1G KAIPOV.

«Ymnpeoia Ekkivnong NMAnpwpng» anuaivel Tnv utrnpeaia yia Tnv évapén EvioAng NMANpwpiRg KatéTTv aITiuaTog Tou
xpnotn Y1rnpeoiwv MNAnpwuwy, oe oxéon pe Aoyapiacud MAnpwuwyv TTou Tnpeital oe dANo Mdpoxo YTnpeoiwv
MAnpwywv.

«Ymnpeoia MAnpoopiwv Aoyapiacuou» onuaivel Tn OIABIKTUOKK UTINPECIA yIa TNV TTAPOXA OUYKEVTPWTIKWY
TTANPOPOPIWV GXETIKA PE Evav I TIEPICOOTEPOUG AoyapIacuoUs TTANPWHWY TToU TNPEi 0 XpAoTng YTnpeoiwy MAnpwuwyv
€ite o€ AAo lNdapoxo YTnpeoiwv MNMANpwHWY, €iTe o€ TTEPICCOTEPOUG TOU £VOG Mapdxoug YTTnpeoiwv MANPWHWY.

«Ymnpeoieg NMAnpwpwv» onuaivel TIG ETTIXEIPNUOTIKEG OPaACTNPIOTNTEG TTOU KaTtaypdgovtal oto MNapdptnua | Tou

Népou kai TIg oTroieg TTapéxel N Tpdrreda €ite wg TAPOX0S YTTNPeoIwy MNMAnpwpwy Tou MNANPWTA €iTE WG TTAPOXOG

Ymnpeoiwv MAnpwuwvy Tou Aikaiodxou aUu@wva pe TIG TTpévoleg Tou Nopou, GuuTTEPIAQUBAVOUEVWV:

(a) KaréBeon o€ kal avaAnyn atré Aoyapiacuo NMAnpwuwy, KaBwg Kal OAEG 01 PacTNPIOTATES TTOU ATTAITOUVTAI YId
TNV TAPNon Aoyapiacuwv MAnpwpwy,

(B) éuBacpua/peTagopd Tpog | amd Aoyapiaoud MANpwpwy TTepIAauBavouévwy EPRacuaTwv/HETaQopwy TTou
dlevepyouvTal TTPOG EKTEAEON TTAYIWV EVTOAWY,

(y) TPAgN dueong xpéwaong Aoyapiacpou MAnpwuwy, cupTrepiAauBavouévng Tng e@aTas dueang xpéwong,

(©) mpagn NMAnpwpng pe Kapta i avdhoyo Méoo MAnpwuwy,

(€) ¢€kdoan Méowv TTAnpwng kai/fj atrodoyn Mpdgewv MNMANpwPng.

«Xpnotng Digital Banking» onuaivel Tov Kdtoxo Aoyapiaopol kai/ry Tnv E¢ouciodotnuévn Oviétnta kai/fp Tov
E¢ouaiodoTtnuévo Xpotn Digital Banking.

«Xpnotng Kaptag» onuaivel Tov Kdroxo Kdprag kai/fp k6Be Egouaiodotnuévo Katoxo Kdptag, amd koivou Kai
KEXWPIOUEVA.

O1 1o TAvw OpIoUoi XPNOIJOTTOIoUVTal JOVO yia €UKOAN avagopd Kal TrapatrouTr kai Ogv Ba Treplopifouv N
eTTNPeddouv oTToIoUadATTOTE B6poUG TwV Mevikwv Opwv ) TNV EpUNVEIa TOUG.

NEEEIC g oTTo100ATTOTE APIBUO A YEVOS Ba epunvelovTal TOOO YA TOV €VIKO, 0G0 Kal yia Tov TTANBUvTIKG apiBuo, r T16oo
OTO apOEVIKO YEVOG 600 Kal TO BNAUKO yévog avaAdywg TNG TTEPITITWONG.

TPANEZIKEZ AIEYKOAYNZEIZ

H Tpdmeda Bétel atn 8160e0n Tou MeAGTN TNV OpyAvwar TNG yia TNV EKTEAECN TTOIKIAWY TPATTECIKWY EPYACIWV Kal
€VTOAWV KaI TNV TTapoxn oTov MeAdTn TpatrediKwy A TIOTWTIKWY SIEUKOAUVOEWY K&Be @UaNG (TTEpIAaUBAVOPEVWV XWPIG
TTEPIOPIOUO, daveiwv O€ TPEXOUUEVO 1} GAAO AoyapIiagud Kal TTOPOXA TMOTWOEWV KABe @uong) kai didbeon Méowv
MANpwPWYV i Kal cuaTNPATWY BIEUKOAUVONG yia TNV Kivnon evioAwv/Mpdgewv MANpwuwyv (TTEPIAAUBAVONEVWV XWPIG
TTEPIOPIOUO TTapoXn utrnpeociwv KapTtag kal yn@iakng Tpatrediknig ommoiacdnmoTe @uong). Notitar 61 o MeAdTNng £xel
uttoxpéwan O0TTwG XpnaiydoTroiei otroiodrmote Méago MAnpwuAg A utrnpeaia diatiBetal ammd Tnv Tpdrea cUPPWva P
TOUG 6pOoUG TToU BIETTOUV TNV KOO Kal Xpron auTwy Kal JOAIG TTapaAdBel TéTolo Méao MAnpwpwy TTpETTEl va AapBavel
KABe eUAOYO PETPO yia TNV a0 @AAr) QUAAEN TwV EEATOUIKEUPEVWY OTOIXEIWY 0O@AAEiag Tou.

EkT6¢ €dv uttdpxel EidikA Zuppwvia pe tov MNMeAdTn, utrépBacn Tou KaBopiopévou opiou TTiIoTwWoNG o€ Aoyaplaouo,
UTTEPAUEPES OPEIAEG TTPOG TNV TpdaTTeda KAaBWG Kal oTToIadrTToTE GAAQ TTOGd TTOoU oQeidovTal aTnv TpdTrela, kaBiaTavral
An&ITTpOBeoua Kal Aueca aTTaITNTA Kal €TTi auTWV Ba o@eilovtal TOKOI Kal Ba xpewvovTal oe Aoyaplacud Tou MNeAdTn
€vTOKa, Y€ BAON ETTITOKIO WG EKAOTOTE KaBopideTal atrd TNV Tpdatelda.

Nogital 6T yia Tn xopAynon TOoTWOEwWY, UTTEPRACEWS KaBOoPIoPEVOU Opiou TTIOTWOEWV i AAAwv Sl1EUKOAUVOEWY, O
MeAdTng TTpoPaivel o€ OXETIKO aitnua otnv Tpdmeda Kal, oTnV TTEPITITWON TTou auTtd eykplBei, uttoypdeeTtal EidIKA
Jupowvia, n otroia Ba diTTel €161KAE TOUG OPOUG Kall TIG TIPOUTTOBETEIG TTAPAXWPENONG Kal AEIToupyiag TéTolag TPATTECIKNG
dleukdAuvong.

H Tpdamela duvaral, ye mTpoeidoTtroinan dUo (2) unvwv 1TTpog Tov MeAdTn, va KAEivel OTTOIOUCDNTTOTE TTIOTWTIKOUG A
XPEWOTIKOUG AoyaplaopuoUs PE MIKPG UTTOAOITTO TTOU TTAPAPEVOUV adpaveig yia Xpovikd didaTnua TTou kaBopileTal
ekaoToTe 11O TNV TpdTeda.

H TpdmeCa dikaioUTal va atréxel aTTo TNV EKTTANPWOTN TWV UTTOXPEWOEWV TNG évavTl Tou MNeAdTn epdooov €xel SIKEG TNG
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armmaITAoeIg evavTiov Tou, AngImmpoBeopeg i EANOVTIKEG A UTTO aipeon, avegapTTwg av aTtnpifovral 1 61 oTnv idla
OUVOAAGKTIKF) 0X€0nN aTTd TNV OTTOia ATTOPPEOUV O BIKEG TNG UTTOXPEWOEIG.

MNa TNV TTapoxn €TeVOUTIKWY Kal/fj TTOPETTOPEVWY UTTNPECIWY Kal/f] GUVAAAQYWY G€ XPNUOTOTTIOTWTIKA PéTa atTd TNV
TpdameCa (oupTtepIAaUBavopévwy, Xwpig TTEPIOPICHO, TTPOaBacng aTnv kabopiouévn, améd Tnv Tpdteda IcTOoEAIdO WG
TNV NAEKTPOVIKN TTAATPOpUa Kal/fj TTAAT@Opua cuvaAdaywv Tng Tpammelag, yia TIG v AOyw ETTEVOUTIKEG UTTNPETIEG)
UTTAPXOUV GUYKEKPIYEVOI Kal/f) EEXWPIOTOI OpOoI KAl TTPOUTTOBE0EIG Kal/f) CUUQWVIES Kai/f) yeVIKOi 6pOI TTOU IGXUOUV YIa
TNV TTAPOXN TETOIWV UTTNPECIWV (OTTWG Ol YEVIKOI 6pol o€ oxéon pe emevduoelg («General Investment Terms»)) kai /i
dAAol emiTTpooBeTOI/EEXWpPIoTOI €18IKOI Opol, avAAoya Pe TNV TTEPITITWON Ol OTToI0I ATTaITEITAl va cuva@Bouv kal/f
ekTeAeoTOUV pe Tnv Tpdmela kai/fj va avayvwpiotouv (acknowledged) kai/fy yivouv ammodektoi ammd Tov [MeAdTn.
ZnueILVETal OTI TO OXETIKO TTANPo@opIiakd TTakéTo, ATol «MiFID Information Package» Tng Tpdrreag, 6TTwg IoxUel atrd
KaIpO o€ Kalpd, TO OTT0I0 TTEPIYPAPEI TETOIEG UTTNPETIEG, gival diaBéaipo atnv loTooeAida Tng Tpatedag.

ZNUEIVETAI ETTIONG OTI WG TTPOUTTOBEDN Yia TNV TTAPOXK TETOIWV ETTEVOUTIKWY KOl TTAPETTOPEVWY UTTNPECIWY OTTO TNV
Tpdmreda, atmraiteital To Avolypa TpaTTedIkoU/wv Aoyapiacpol/wy (epe€Ag o/ol « Tpatredikoi Aoyapiaouoi ETrevOucewvy,
fTol investment bank accounts) oto Ovoua Tou [leAdTn Kai oI Aoyaplacpoi autoi XpnoigotroioUvtal €18IKA Kal
QATTOKAEIOTIKA (EKTOG €V €TTITPETTETAI DIAPOPETIKA atrd TNV Tpdrmela) o€ oXEOn PE TNV TTAPOXH TETOIWV ETTEVOUCEWV
KaI/A TTOPETTOPEVWY UTTNPECIWY Kal/fj GUVAAAQYWYV O€ XPNHATOTTIOTWTIKA péaa. O e181Koi 6pol, OTTWG I0XUOUV aTTd KaIpd
og KaIpod, yia autoug Toug Tparredikoug Aoyapliaopoug Emmevduoewy, ATol investment bank accounts, replypagovTal
OToUG YevikoUg 6poug TnG Tpdmelag Tmou 1IoXU0OUV yia TNV TTapoXH TETOIWV UTINPECIWV (OTTWG Ol YEVIKOI OpOl ME
emevdloelg  («General Investment Terms»)) kol o0€ €MTTPOCOETEG/CEXWPIOTEG  CUPQWYVIEG  Kal/f  GAAoug
EMITTPOOBETOUG/EEXWPIOTOUG €101KOUG OPOUG OTTWG KolvoTroloUvTal atrd Tnv Tpdamela oTov MeAdTn.

Ze mrepiTrTwon dlagopdg (conflict) petagd Twv TapdvTwy Mevikwv Opwv a@evog Kal TwV YEVIKWY OpwV OE OXEON ME
emmevouoelg, frol General Investment Terms, Kai/ry oTTo1081TTOTE GAAWV EIBIKWYV Kail/f) EEXWPIOTWV OpwV ATTO TNV GAAN
TTAEUpd, O1 YEVIKOI OpoI 0€ OxEan pe emevdUaelg, fTol General Investment Terms, kai o1ToI08ATTOTE GAAOI €18IKOI KaI/f
gexwploToi 6pol Ba utrepioxUouv oe oxéon pe Toug TparredikoUg Aoyapiacpoug Etrevduoewy, ATol investment bank
accounts.

Ma TNV TTapoxr EUTTOPIKWY UTTNPECIWY Kal/f TTPOIGVTWYV Kal/f yia TNV éKSoan €yyunTiIKWY ETTICTOAWY Kai/f yia dvolyua
EVEYYUWV TTIOTWOEWV, TOAVOV va 1I0XU0UV KAl VA TTPETTEI VO UTTOYPOPOUV CUYKEKPIMEVEG Kal/f) EEXWPIOTEG CUPPWVIES
pe v Tpdmela ka/p va avayvwpliotolv (acknowledged) ouykekpipévol kai/fj {exwplaTtoi 6pol amd Tov MeAdTn,
avaAloya Pe TNV TTEPITITWON. Ze epimtwaon diagopdg (conflict) petagu Twv TapovTwy Mevikwv Opwv apevog Kal Twv
TTPOAVAPEPOUEVWV CUYKEKPIUEVWV KaI/F) EEXWPIOTWY CUUPWVIWV Kai/f} 6pwVv a@eTéPOU, ol TeEAeuTaiol Ba utTEpITKUOUV
o€ ox€an ME TNV TTOPOXN EMTTOPIKWY UTTNEECIWY KA/ TTPOIOVTWY Kal/f) TNV €KO0CN €yyunTIKWY ETTICTOAWYV Kai/fy TO
AVOIYHO EVEYYUWV TTIOTWOEWV.

KOINOI AOI'APIAZMOI

Kd&Be €vag atmd Toug TrEPICaOTEPOUG TOU €VOG DIKAIOUXOUG OE KOIVO AOyaplaouo, fj OE TTEPIOUCIOKA OTOIXEIQ, TITAOUG,
agidypaga, Bupideg UAAENG kal TTapacTaTika agiag KABe euong TTou kpatouvTtal atrd TNV TpdaTeda aTTé KOIvou yia TOUg
OIKaIOUX0UG, MWTTOpEl va KAvel OTToIadATTOTE XPAON Tou KoIvOoU AoyaplacpoU 1 TTEPIOUCIOKWY OTOIXEIWV, TITAWY,
agidypagwy, Bupidwv UAaENG Kal TTAPACTATIKWY agiag KABe QUONgG, €iTe GUVOAIKA E€iTE PEPIKWG XWPIG TN aUUTTPagN
TWV GAAWV SIKAIOUXWV, EKTOG av OAol ol diKaloUuxol dwoouv avTiBeTeg odnyieg TTpog Tnv Tpateda. Kabe évag atd Toug
TTEPIOCOTEPOUG TOU €VOG DIKAIOUXOUG €uBUveTal €1 OAOKANpov atrévavtl otnv Tpdrmela yia kdBe utroxpéwan TTou
ATTOPPEEl O OXEON ME TOV KOIVO Aoyapiaopo fj GAAo Trepiouciakd oToixeio, TiTAo, agidypago, Bupida @uAagng Kai
TTapaoTaTIKO afiag kaBe @UoNg TTou KpaTeiTal atré koivou yia Toug dikaloUxoug. EkTdg av dAol ol dikaioUyol dwoouv
avTiBeTeG 00NYieg aTnV TpdTreda, o€ TEPITITWAN BavATOU EVOG OTTO TOUG TTPOOVAPEPBEVTEG DIKAIOUXOUG, KABE TTIOTWTIKO
utTéAoITTO TOU KOIVOU AoyapiagpoU Kal KABe TTeplouaiakd oToixegio, TITAog, afidypago, Bupida pUAAgNG Kal TTOPACTATIKO
agiag kGBe puong Ba kpaTteiTal TTPOG BPEAOG Kal yia AOyapIaouo Twv £MEWVTWY 1 Tou £mMEWVTOG OIKAIoUXoU Kal KGBe
emwv diIkalouxog Ba dikaioUuTal va KAVEl OTTOIAdNATTOTE XPON TOUG, XWPIG ETTNPEATUO TwV dIKaIwUATwY TNG TpdTrelag
ge Oxéon HE TETOIO TMIOTWTIKO UTTOAOITTO, TTEPIOUCIOKG OTOIXEIO, TiTAO, agidypago, Bupida gUAAgNG Kal TTAPACTATIKO
agiag, mou TTPOKUTITOUV aTTd OIKAiWwHa ETTIOKEONG, CUUNWN@IOUOU, avtaTraitnong i GAAwg TTwg i K&Be péTpou N
dlapnuarog ou n Tpdmela Ba Bswpoloe, KATA TNV aTTOAUTN Kpion TNG, mMBOuunNTé va AGRel Adyw aTTaITHOEWS aTTd
OTTOIOOATTOTE TIPOCWTTO AAAO ATTO TOV ETTICWVTA I TOUG ETTICWVTEG DIKAIOUXOUG.

Av otrolavdntrote oTiyur, N Tpdmeda AdBel eIdotroinon yia otrolavdATToTE dla@wvia PETOEU Twv SIKAIOUXWV OE KOIVO
Aoyapiaoud ava@opikd Ye oTrolodATTOTE aTTd TOUG KOIvoUg Aoyapiacuoug Toug avegdpTnTa atrd oTidrmoTe mhavov va
TTEPIEXETAI OE OTTOIECONTIOTE EVTOAEG N TpdTTeCa YTTopEi va Bewprioel 611 £X0UV avakAnBEi o1 TTPOavaPEPOUEVES EVTOAEG.
>¢ Té10I0 TTEPITTITWON N Tpdatreda duvatal (aAAG dev uTToxpeoUTal) va avacTEAAEL TN AEITOUpyia OTTOIOUSATTIOTE KOIVOU
Aoyapiaopou, Xxwpig oTToIadATIOTE UTTOXPEWAN VA AABEI BIKAOTIKA A GAAa pETpa yia T dieuBETNaN TNG BIAPOPAG, EKTOG
oTnV TEPITITWON TTou AdBel ypaTrTég odnyieg atmd GAoug Toug SIKAIOUXOUG.

NIZTQZEIZ

>¢& OAn Tn d1dpkKelIa TwV cuvaAAaywyv pe Tov MNeAdTn Tng, n Tpdmela Bewpeital avéKKANTA £0UCI0BOTNHEVN VO BEXETAI
xpripata yia Aoyapiaocud tou MeAdtn. H Tpdmela ptropei va moTwvel 010 Aoyapiacud Tou MeAdTn TNG oTT0I08ATTOTE
000 XPNUAaTWY diaBIBacTei ' auThv YE TNV EVTOAN va To TOTTo0ETE ) va To KpaTtd atnv d1aBeon Tou MeAdTN TNG, EKTOG
av n evTOAR pnTA TO OTTOKAEIEI.
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E@ooov dev uttdpyouv €181kéG 0dnyieg TTou va ouvodelouv EvioAég MAnpwung xpnudtwyv A EyBdaopara, n Tpdatela
SIkalouTal va evepyei Je OIKM TNG SIAKPITIKI EUXEPEIQ TNPOUPEVWY TWV BIATAEEWY OTTOINGONTIOTE I0XU0oUCag VOUoBETiag.

Y& TTEPITITWOEIG TTOU YiVOUV EYYPOGEG TTIOTWOEWY Ol Je BAan avTioToixeg odnyieg, aAAG atmd TTAGvN 1) amé AdBog
uttaAAfAou A aTmd oTroladnTToTE AAAN aITia, EKTOG av TTpovoEiTal dIaPOoPETIKA aTTd Toug TTapdvTeg Mevikoug Opoug N
oTroladATTOTE I0XUoUCoa vouoBeaia, n Tpdtea YTropei va Trpoxwpei Ye OIKr) TNG TTpwToBoulia o€ akUpwaon AuTWY TwV
TNIOTWOEWV UE ATTAEG JETAYEVEOTEPES EYYPAPEG.

O MeAdtng avayvwpilel kal ammodéxetal 0TI N TTANPOMOPNON AvA@OpPIKA UE TOUG Opoug TnG dievépyeiag Mpdgewv
MANPWHWY, CUPTTEPIAAUBAVOUEVWY TWV JIACUVOPIOKWY TTIOTWTIKWY JETAPOPWYV, TOU £xel d0BEi cUPPWVA JE TO IoXUOV
vouiké TTAGioI0 Kol wg TTpofAETTETal ammd Toug TTapovTeg evikoug Opoug Kal 191aiTepa, XwpPig TTEPIOPICUO, OTTO TN
> UuBaon-MAaioio.

EKTEAEZH NMPAZEQN KAI OAHI'QN

O1 kaBe €idoug evIOAEG TTOU atreuBuvovTal TTPog TNV TpdTrela TTPETTEl va TTEPIYPAPOUV JE GAPAVEIA TO AVTIKEIUEVO TTOU
agopoUv. EVIOAEG yia TPOTTOTTIOINCEIG, ETIRBERBAIWCEIS 1] ETTAVOAAWEIG TTPETTEI va TTPOadlopidovTal pnTd wg TETOIOU €idoUg
EVTOAEG.

Ta dikalwpaTa Kal/f] UTTOXPEWOEIG TTOU agopouv aTnv Trapoxn Ynpeoiwv MAnpwuwv ato tn Tpdtela diETovTal atd
TN ZUpBaon-MNAaicio TTou atroTeAei pépog Twv TTapoviwy Mevikwv Opwv Kal/fj cuyewva Pe Tov Tepi Mapoxng Kai
Xprong Ymnpeoiwv MNMAnpwpwy kai Mpéapaong ota Zuotiuata MNMAnpwuwv Noépo tou 2018 (N. 31(1)/2018).

EkT6g O1TOU TTpovociTal dlagopeTikd ot ZuuBacn-MNAaicio, étmou autr epapudletal, n eubuvn TG Tpdtedag atTd
KaBuoTEPNOEIG 1] aKOUN Kal a1rd auéAEIQ, €iTE KATA TNV EKTEAEON EVIOAWV I TWV OXETIKWYV PE QUTEG €I00TTOINCEWV N
GMwG, atré TIg oTroieg €TTAABE nuId, TTEPIOPICETONI OTNV ATTOKATACTACGN POVOV TNG nUIAG atrd TNV ATTWAEIA TOKWV,
€CAIPOUPEVWV TWV TTEPITITWOEWY KATA TIG OTToieg N Tpatreda O@eIAe atrd TO AVTIKEINEVO TNG EVTOAAG va yvwpilel OTI n
ZnuIa ATav eUAoya TTBavé va EETTEPATEl EKEIVN TNG ATTWAEIAG TOKWY OTTWOOATIOTE OUWG OE OTTOIGOATIOTE TTEPITITWAN N
TpdmeCa dev Ba utéxel euBUvVN ATTOKOTAOTACONG {NUILV TTOU BepeAivovTal o€ TUXOV UETABOAR TwV TIHWV EEvou
OUVaAAGYHATOG i} TNG I00TIPIOG TOU VOUIGHATOG GTO OTT0I0 €yIVE N TTANPWUN, OTTWG €Tiong n Tpdtmeda dev Ba UTTEXE!
YEVIKA €uBUVN yIa aTTOKATACTACN ATTOBETIKWY CnUIWV i ouveTTayopévwy {nuIwv (consequential loss) atrd otroiadrmoTe
aiTia.

H Tpdmeda dev avalaufdvel Tn dIeKTTEPAIWON GAAWVY BIAXEIPIOTIKWY {NTAPATWY, TTANV 6CWV avaypd@ovTal GToug
TapovTeg Mevikoug Opoug Kal ekeivwy yia Ta oTroia £yive pnth TTPOBAewn o€ GAAN ypatrtA EIdIkA Zupgwvia. EidikéTepa,
n Tpateda dev avaAauBavel Tnv uTToxpEwan va TTANpo@opei Tov MNeAdTn yia ¢nuieg, TIg oTToieg €ival duvaTd va UTToaTEl
0 MeAGTNG 1o PETABOAEG TWV ETTIONPWY TIUWV TTEPIOUCIAKWY OTOIXEIWV TTOU €xouv kaTtaTeBei otnv TpdTmreda f yia TIg
OTTOIEOOATTOTE CUVONKEG, aTTd EVOEXOUEVN TUVOPOUN TWV OTToIWV gival dSuvaTod va eTTNPEAcBOUV Ol TIUEG TWV OTOIXEIWV
AuUTWV.

E@doov dev utrdpyel avtifetn yparrr EIdIKA Zup@wvia kal Tnpoupévwy Twv 0pwv TnG Z0uRaong-IMAaicio, é1rou auTh
epapuoetal, n €mAoyr) Tou TPOTTOU OTTOOTOAAG XPNUATWY Kal XPnUATOypd@wy avAKel oTn dIAKPITIKA efouaia Tng
TpdmeCag, AapBavouévwy UTTOWN TWV OXETIKWY VOUWY Kal KAVOVIOUWY, TwV SUVATOTATWY TTou uttdpxouv atnv KdTrpo
Kal Twv guvnBeiwv TTou akoAouBouvtal ammd Tig Kutrplakég Tpameleg. O MeAGTNG @Epel TTAVTOTE TOV KivOuvo TNng
ATTOOTOAAG.

Y& TTEPITITWAN TTOU BeV UTTAPXOUV EIBIKEG 0dnyieg atrd Tov MeAdTn, n Tpdtreda el0TTPATTElI TOUG AN&ITTPOBECUOUG TOKOUG,
TA JEPIOPATA PETOXWV KAl TNV agia Twv opoAoyiwv 1 GAAWV TiTAwv, TTAPEXOVTAG TIG KOTA VOUO aTTOdEIEEIS yia TNV
giomrpagn autn (dnAadr Ta TOKOPEPIdIA, TIG UEPICUATATTIODEIEEIG KATT.).

H TpdmreCa dikaioUTal HETA AT aiTnon Tou SAVEIOTH KAl XWpPiG SIKAOTIKI JEGOAGBNON va evepyei TTANPWHES CUVETTEIQ
gyyunaong 1rou avéhaBe kat' evioAn 1 yia Aoyapiacuo MeAdTn mng.

O MeAdTnG eubuveTal yia KABE ¢nuid TTou PTTopEi va utrooTei N Tpdrela atmod 10 yeyovog OT1, OxI atd OIKO TNG TITAiguA,
Oev €AaBe yvwaon TTEPIOPICHWY TToU ETTAABAV GTN SIKAIOTTPAKTIKA IKaveTNTa Tou MNMEAATN, TOU QVTITTIPOCWTTOU TOU 1| TOU
TPIiTOU, PE TOV OTT0I0 KAT' €VTOAR TOU MeAAGTN cuvaAAdxBnke n Tpdrreda.

TNPOUNEVWV TWV TTPOVOIWY TOU Opou 2.6, TTI0 KATW, OTTOU auTdg £QapuodeTal, o MeAdTng avayvwpilel 6T n Tpdatela
Ba éxel To diIKaiwpa, KaB' 01ovOATTIOTE XPOVO Kal yia OoTrolovanTToTe AOyo, va apvnBei, Katd Tnv atmdAuTtn Kpion g, va
EKTEAEOEI OTTOIAOATTOTE EVTOAN|, CUNTTEPIAAUBAVOUEVWV XWPIG TTEPIOPIOUO TwV AKOAOUBWV TTEPITITWOEWV:

(a) otav n TpdrreCa kpivel OTI n ekTéEAEON TNG EVTOARG OuvTeAe /) duvaTdv va ouvTeAei o€ VopIPoTToinon e06dwv atod
