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FENIKOI OPOI NMOY AIEMNMOYN TH ZXEZH MNMEAATH - TPAIMNEZAZ

O1 o kdtw atroteAouv Toug Mevikoug Opoug kal MNpoldtroBéoeig Tou diETTouv Tn Zxéan MeAdtn-Tpdmelag (010 €EAG o1 «Ievikoi
Opoi») kal epapudlovTal Kal g€ cuvdpTnon Kai/f] €TITTAEOV TWV EI8IKWY 6pWV TTOU CUUPWVOUVTAI YPATITWG PeTagu MeAdTn Kai
TpameCag. O1 Tapovreg Mevikoi Opol 1o0xUouv Katd To Gvolyua Kal Tn AEIToupyia TpeXOUPEVWY AOYOPIOOUWY, AOYOPIOOUWY
daveiwv, Aoyaplaouwy TauIEUTnPiou, TTPOEIdOTTOINONG, EUTTPOBECUWY KOTABEOEWY, XPEWOTIKWY KOl TTIIOTWTIKWY KOAPTWV, TNG
Ymnpeoiag WnoelakAg Tparredikng (Digital Banking) kaBwg kai ommoiwvoATToTE TUXOV GAAWV AOYOPIOOUWY TOU TTEAGTN UE TNV
Tpdarreda, uPIOTAUEVWY KOl HEAAOVTIKWYV, TTEPIAAUBAVOPEVWY KAl KOIVWV AOYOPIOOUWY KaBwg Kal Aoyapiaguwy TTou avoixtnkav
/ Ba avoixBouv 1) Twv oTToiwv N aiTnon yia dvolyua yive / Ba yivel.

O1 MNeAdreg mpémel va diaBdoouv TTPOoeKTIKA Toug Mevikolg Opoug Trpiv GUUTTANPWOOUV OTTOIaVSATIOTE aiTnon Yia
dvolyua Aoyopliacpou Kal TTPIV va SWoouV EVTOAEG yia TNV TTAPOXI] OTTOINGSATTOTE ATTO TIG UTTNPECIEG TTANPWHWYV N TIG
GAAeg uTrnpeoieg Kai/f TPoidvVTa TTou avagépovTal oToug Mevikoug Opoug, apou UTToypd@ovTag OTToIavAATIOTE aiTnon
empBepaiwvouv 611 £Xxouv Siapdoel, atrodexOei Kol CUPPWVRAOEI AVETTIQUAOKTA UE AUTOUG.

1. TENIKA
1.1. FENIKOI OPIZMOI
111 EkT6¢ 61T0U TTpOVOEiTal BIOQOPETIKA, oI akOAouBol opiouoi Ba éxouv TNV akdAoubn cnuacia:

«SEPA» onpaivel Tov Evigio Xwpo MNMAnpwpwv og Eupw - Single European Payment Area TTou gival 0 XWpog OTTou
TTONITEG, €TAIPEIEG KOl GAAOI OIKOVOUIKOI TTAPAYOVTEG UTTOPOUV VA TTPAYMATOTTOIOUV Kal VO EI0TTPATTOUV TTANPWUEG OE
Eupw, €ite evidg Twv €BVIKWV TOUg OuvOpwv EgiTe dlaguvoplakd, Pe Toug idloug Baoikolg 6poug diKalwuata Kai
UTTOXPEWOEIG, AVECAPTATWG TNG YEWYPOPIKAG TTEPIOXNG OTNV oTToia BpiokovTal. MNa 1o yewypagikd TTedio EQapPoyng
Tou SEPA Tou 1oxUel amé KaipoU €Ig Kaipov OEaTe Tnv €mmionun IoTooeAida Tou European Payments Council
Www.europeanpaymentscouncil.eu.

«Apeon Xpéwon SEPA» onuaivel 1o gpyaAgio TAnpwung 1Tou diEmetal atd Tov Baoikd Kavovioud Aesiroupyiag
Apeowv Xpewoewv SEPA yia Tn digvépyela TTANPWUWY PEOW GUECWY XPEWOEWV o€ Eupw evtog Tou SEPA ammd
TpaTreCIKoUg AoyapiaopuoUus o€ GAAOUG TPaTTECIKOUG AOYyapIOGUOUG.

«Aupeon Xpéwaon» anuaivel TNV EVTOAR yia duean xpéwan n otroia didetal atrd Tov MioTwTA yia Eiorpagn moowv péow
NG Apeong Xpéwaong SEPA.

«AtrokAgioTikO Méoo TauTtotroinong» anuaivel cuvduaouod YpauudTwy, apiBuwy i cuuBoAwyv TToU opilel yia TN
xpnon Ymnpeaiwv MNMAnpwpwy o mapoxog YTnpeaiwv MNMANpwPwy Kal Tov otroio TTpétrel va diafifdoel o XxprioTng
Ymnpeoiwv MNMAnpwuwy yia tn BERain TautoTtroinan Tou dAAou xproTn Ymnpeoiwv MNMAnpwuwy f/kai Tou Aoyapiacuou
MAnpwpwv Tou dAAou xproTn Ymmpeoiwy yia pia Mpaén MAnpwung.

«ATM» onuaivelr Autoparn Tapeiaky Mnxav ammé Tnv otroio/oTnv oTroia yivovtal peTagy GAAwV avaAAWeIg Kal
KOTOBETEIG.

«Auotnpn ESakpiBwon Tautoérntag MeAdrn» onuaivel Tnv e§akpiBwon pe Baon tn xpAon dUo 1 TEPIOCTOTEPWYV
OTOIXEIWV TTOU APOPOUV YVWGT (GTOIXEIO TO OTT0I0 HOVO O XPrOTNG YVWPICE!), KaToxr (OTOIXEIO TO OTTOI0 JOVO 0 XPAOTNG
KATEXEN) KAl KATTOIO HOVASIKO QUOIKO XAPAKTNPICTIKO TOU (GTOIXEIO TO OTT0I0 O XPOTNG €ival), OToIXEia Ta oTToia gival
avegapTnTa, WG TTPOG TO OTI N TTapafiacn Tou evog dev BETEI G€ KivOUVO TNV AIOTTIOTIA TWV UTTOAOITTWY, Kai N d1adIkaaia
gival oxediaopévn PE TETOIO TPOTTO WOTE VA TTPOCTATEUETAI TO ATTOPPNTO TwV dedOouEVWYV £EaKPIBWanNG.

«Baoik6g Kavoviouég Asitoupyiag Apeowv Xpewoewv SEPA» 1] «Kavoviouég» onuaivel Tov kavoviouo “SEPA
Core Direct Debit Rulebook” Trou ekdidetal amd 10 Eupwraikd ZupBouAio MNMANpwuwy Kai TTEPIEXEI OPOUG Kal TIPOTUTTA
yla 10 Baoikd Zx£d10 Apeowv Xpewoewv SEPA, wg autdg duvaTtal va TPOTTOTTOIEITaI aTTd KaIpoU €16 KaIpoV.

«BilopeTpikd Agdopévar cival Ta Aedouéva MNMpoowtrikoU XapaKTAPA Ta OTToid TTPOKUTITOUV OTTO €I0IKN TEXVIK
emegepyaaia ouvdedevn e QUOIKA, BIOAOYIKG 1] GUUTTEPIPOPIKA XAPAKTNPICTIKA QUGCIKOU TTPOCWTTOU KAl Ta OTToia
EMTPETTOUV 1 emMIBERAIOVOUV TNV adIGUPIoRATNON Tou €V AOyw QUGCIKOU TTPOCWTTOU, OTTWG EIKOVEG TTPOCWTIOU N
OakTuAooKOoTTIKG dedopéva.

«KMA» onuaivel Tov Kavoviouo (EE) 2016/679 tou EupwTraikou KoivofouAiou kai Tou ZupBouAiou Tng 27ng AtrpiAiou
2016 yia TNV TTPOO0TACIO TWV QUOIKWY TTPOCWTTWYV £VAVTI TNG £TTEEEPYATiag Twv deBOPEVWV TTPOCWTTIKOU XAPAKTHpa
Kal yia TNV €EAeUBgpn KUKAOQOpIa Twv 0eSOUEVWV AUTWYV Kal TNV KaTapynon Tng odnyiag 95/46/EK (Mevikdg Kavoviouog
yia Tnv MNpooTtacia Aedouévwv).

«Aedopéva MpoowtikoU XapaktApa» f «MpoocwTrikd Aedopéva» onuaivel KABe TTANPoPopia TTOU avagEpETal o€
UTTOoKEiJeEVO Twv Oedopévwy TTou PBpioketal ev {wr. Ae AoyiCovral wg Aegdopéva lMpoowTrikol XapokTApa Ta
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OUYKEVTPWTIKA OTOIXEIQ OTATIOTIKAG QUOEWG, aTTé Ta oTToia O¢ dUvavTal TTAEOV va TTPoadiopIcBoUV Ta UTTOKEINEVA TWV
MpoowTTikwv Aedopévwy.

«ARAwon MpooTtaciag NpoowtmKwV AeSopévwv» ONUAIVEl TO £YYPOPO TTOU TTEPIEXEI TIANPOPOPIEG TXETIKA PE TNV
Emregepyaaia Aedopévwy MNpoowTmikoU XapakTtripa atré TNV TpaTmeda yia TOuG OKOTTOUG GUVOROAGYNONG Kal EKTEAEONG
ETTIXEIPNMATIKNG/OUPBOTIKAG oXéong pe Tnv Tpdrmeda kal Ta SIKAIWHPATA TWV QUOIKWY TTPOCWTIWY TwV OTToiwv Ta
MpoowTikd Aedopéva Tuyxdvouv emegepyaciag ammd Tnv Tpdteda, To OTToio atroTeAEl PEPOG TwV TTAPOVTWVY MevikKwv
Opwv. H ARAwaon MpooTtaciag MNpoowTtikwyv Aedopévwy gival diaBéaiun ota Tpatredikad Kévipa kai Tnv loToogAida Tng
Tpdmelag.

«Aiarpatrediky Epydoiun Huépa» onpaivel nuépa otnv otroia ol TPATTECEG YEVIKA €ival AVOIKTEG yia OIATPATTECIKES
epyaoieg. To HuepoAdyio TARGET ypnaoipotroigital yia Tnv e§akpifwaon Twv Alatpatredikwyv Epydoipwy Hugpwv.

«AikaloUuxog» aonuaivel QUOIKO f VOUIKG TTPOCWTTO To oTToio diatnpei Aoyapiacud MANpwPWY Kal To oTToio gival o
OKOTTOUEVOG ATTOOEKTNG, OTOV £V Adyw Aoyapiacud MANpwUwy, Twv XPNUATIKWY TTOCWVY TTOU aTTOTEAOUV AVTIKEIUEVO
Miag Mpagng MAnpwung.

«E181k Zup@wvia» onuaivel cup@wvia petagu Tng Tpdrmredag kai Tou MeAdTn, n otroia TepIAapBavel Toug €181IKoUg
OpOUG TTOU TIG OUYKEKPIUEVEG TPATTECIKEG UTTNPEDIEG Kal/f} OIEUKOAUVOEIG TTou Trapéxovral atov [MeAdTn kai eival
CUUTTANPWUATIKOI 6p0I TwV TTapOVTwV Mevikwv Opwyv, Twv oTroiwv atroteAoUv avatrdoTTacTo PHEPOG.

«Eidotroinoceig ERB (ERB Alerts)» onuaivel Tig €100TT0INCEIG GUVTOPMWY UNVUPATWY (SMS) Kai/fj NAEKTPOVIKWV
pNvupaTwy (e-mails) Tmou TrepIEXOUV  TTANPOYOPIEG Kal/f] EVNUEPWTIKEG €IOOTTOINCEIG KA/} KOIVOTTOIRCEIS TTOU
amrooTéAvovTal Kai/fy AapavovTal péow Tng YTnpeaiog Eidotroimoewv ERB.

«Eiompagn» onuaivel To pépog piag ouvariayng Aueang Xpéwang SEPA 1Tou apxifel Ye TNV KKivnan TG ouvaAAayng
atrd Tov MoTwTh Kal HEXPI To TEAOG TNG PE TNV KAVOVIKA Xpéwaon Tou Aoyapiaopou Tou XpewaoTn 1 T CUPTTARpwOoN Tng
ME ETTIOTPOPR, ATTOPPIYN 1 ETTIOTPOPN XPNUATWV.

«EpBaopa» onuaivel Tnv Ymnpeoia MAnpwpwy Katd Tnv otroia Aapdveral xpnuatikd oo ammd MAnpwTr, Xwpig va
onuioupyeitar Aoyapiacuog NMAnpwuwy ato évopa Tou MNMANpwTA A Tou AikaloUyou, e JovadIkd OKOTTO Tn PETOQOPA
avTioTolXou TToooU o€ AIKaiouxo 11 o€ GAAo Tdpoxo YTmnpeolwv MNMANpwUwWY TToU evepyel yia Aoyapiacud Tou
AikaioUyou, Kal/fj KaTd Tnv oTroia autd Ta XpnuaTikd TTood AapBdvovtal yia Aoyaplacud Tou AikaloUyou Kal TiBevTal
oTtn d168€ar) Tou.

«EvroAl MAnpwpnig» onuaivel Tnv odnyia ek pépoug Tou MANPwTH 1 Tou AikaioUyou TTpog TNV TpdaTeda, e TNV OTToIx
¢nta TNV ekTéAeon piag Mpagng MAnpwung.

«E&aTtopikeupéva AlamoTeutApia ACQAAgiag» anuaivel Ta EATOUIKEUPEVA XAPAKTNPIOTIKA (OnA. TautétnTa XpAoTn
Digital Banking, Kwdikdg, PIN, kwdikog evepyotroinang, Biopetpikd Aedopéva) trou Sidovtal améd tnv Tpdmela aTo
XprioTn Digital Banking yia Toug oko1ToUg TGoTOTToinoNG TNG TaUuTOTNTAG Tou XprioTtn Digital Banking.

«E€ouoiodornuévn OvréTNTA» Onuaivel OTTOIAOATIOTE VOIKF ovroTnTa TTou €fouaiodoteital amd Tov Kdatoxo
Noyapiaopou va éxel TTpdoBacn ato AoyapIacud Kal va XPNOIUOTIOIEI OTTOIOdNTTOTE UTTNPETIa TIPOC@EPETAI ATTO TNV
Ytnpeoia Digital Banking, cuptrepiAapavopévwy Twv UTINPECIWY EKTEAEGNG OUVAAAQYWYV Kal TTapakoAouBnong Tou
uttéAoITToU Tou Aoyapiacuou.

«E&ouaoiodornuévog Kdatoxog Kaprag» onuaivel ommolodATTOTE TIPOOWTTO TTPOG To oTroio n Tpdteda ekdidel KapTa
Kal £xe1 To BIKaiwpa va xpnolyotrolei Tnv Képta, atmd kaipd o€ Kaipd, YeTd atmd aitnon Tou Katdyxou Kéaptag.

«Egouoiodornuévog Xpnortng Digital Banking» onuaivel oTrolodATIOTE QUOIKO TIPOOWTIO KaBopileTal Kal/f
eCouaiodoreital amé Tov Kdrtoxo Aoyapiacpou kai/ff tnv EEouaiodotnuévn Ovrtdtnta va éxel mpoocfacn aoTo
Noyapiaopo, va ekTeAei cuvaAlayég kal va TrapakoAouBei To utréAoitro Tou Aoyapiaopol péow Tng YTnpecoiag Digital
Banking.

«Eme§epyacia Aedopévwy NMpoowtikoU Xapaktipa» 1 «Eme§epyaciar» onuaivel kGOe epyacia r oeipd epyaciwv
TTOU TTPOYUATOTTOIEITAI ATTO OTTOIOdNTTOTE TTPOCWTIO PE A XWPIiG TN Bor|Bsia autopaToTroiNUévwy PHEBGdWY Kal TTou
epapudletal oe Aegdopéva MNpoowtrikol XapakTApa Kal TTePIAaUBAvel TR oUuAAOyH, Kataxwplion, opydvwaon Kai
atmokGAuUWn TETOIWY OEOOUEVWV.

«EmiTékio Avagopdg» éxel TV évvola TTou Tou didel 0 NOUOG Kal anuaivel ETTITOKIO TTOU XPNOIPEUEl wg BAon yia Tov
UTTOAOYIONO TWV TOKWYV, KAI TO OTTOI0 TTPOEPYXETAI ATTO TTNYR SI0BETIUN OTO KOIVO TToU PTTopEi va eAeyxBei T6G0 atrd Tnv
Tpdmea 600 Kal atrd Tov MeAdTn.

«Epydoiun Huépa» onpaivel nuépa (ektog amd Zapparo rp Kuplakn) kard tnv otroia ol TpATTeleg €ival avoIKTEG yia
YEVIKN gpyacia otnv KuTrpo.

«Eraipeia Atrodoxng kai Emre§epyaciag ZuvaAhaywv Kaptwv» onuaivel Tov/Toug opyaviopd/oug o/ol otroiog/ol
amodéxetal/ovral kal eTeEepyddetai/ovral Tn ZuvaAAayr Kdptag n otroia akoAoUBwg atrooTéAAeTal aTnv Tpdteda.
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«HAekTpOVIKO XprAjpa» ONuaivel VOUIoPATIKA agia amobnkeupévn o€ NAEKTPOVIKA Hop@r], TTepIAAuBavouévng Tng
HayvnTIKAG HOP®NG, OTTWG aUTH N agia avTITTpoowTTEUETAI aTTO ia atraitTnon évavTi Tou ekdOTn HAeKTpovIKoU XpruaTog,
n oTroia ekdideTal €1Ti TNV TTApaAafn xpnuaTikou TToooU yia To OKOTIO TrpaypartoTroinong Mpdagewv MNANpwuAg kal yiveral
OeKTr aTTd GAAA QUOIKA 1) VOUIKG TTPOCWTTA TTEPAV TOU €KOOTN.

«HpepoAoyiakn Huépa» onuaivel oTTolodnTTOTE NUEPO TOU XPOVOU.

«Hpgpopnvia ASiag» anuaivel To XpovIKO onueio ava@opdg TTou XpnOIUOTIoIEI O TTAPOX0G YTTNPeaiwy MANpwPwy yia
TOV UTTOAOYIONO TWV TOKWV ETTI TWV XPNMOTIKWY TTOOWYV PE TO OTTOIO XPEWVETAI 1] TTIOTWVETAI €vag AoyapIaouog
MAnpwuwv. AlgukpiviCetal 6TI n €mMAoyr TNG TTPOTEPAIOTNTAG (ONAAdH KaAvoVIKh 1 UWnAr) OTTOTEAEI TNV TTICTWTIKA
Huepounvia Agiag Tng TTANpwunG.

«Hpepounvia MAnpwunAg» onuaivel TNV nuepounvia atnv otroia gival TAnpwTéa n TTANpwn Tou MeAdTn otov MoTwWTA
wg¢ auTh Koivotroigital oTnv Tpdmela péow TnG Aladikaciag Baoikwyv Apecwv Xpewoeswv SEPA.

«loTooeAida» onuaivel Tov Topéa AladikTiou (domain) Tng Tpdmedag www.eurobank.com.cy.

«Kavoviopog (EE) 2015/751» onuaivel tov Kavovioud (EE) 2015/751 tou EupwTraikol KoivoBouAiou kai Tou
>ZupBouAiou Tng 29" AttpiAiou 2015 OXeTIKG PE TIG BIOTPATTECIKEG TTPOUNOEIEG Yia TTPAELEIG TTANPWUWY UE KAPTEG.

«Kavoviopog (EE) api6. 924/2009» onuaivel Tov Kavoviopo (EE) apiB. 924/2009 tou EupwTraikol KoivoBouAiou kai
Tou ZupBouAiou Tng 16" ZemrrepPpiou 2009 yia TIG dlaguvoplakég TTANPWHES oTnv KoivétnTta Kal Tnv Katdpynon Tou
kavoviopou (EK) apiB. 2560/2001, 6TTwg YTTopEi va TPOTTOTTOIEITAI ) va avTikabioTartal amd Kaipd o€ Kaipo..

«KdpTta» onuaivel TNV/TIG TMOTWTIKA/EG KaI/f) XpewaoTIKA/EG KapTa/eg TTou ekdideTai/ovral ammd Tnv Tpdmela TTpog Tov
Xprotn Kaptag Kail ToTWTIKEG 1) XPEWOTIKEG KAPTEG TTOU €KBIBOVTAI € AVTIKATACTOON TWV UPIOTAUEVWV.

«KatavaAwTAg» onuaivel UOIKO TIPOCWTTO TO OTT0IO EVEPYEI IO OKOTTOUG GOXETOUG E TNV EUTTOPIKA A ETTAYYEAUOTIKN
ToU dpaaCTNPIOTNTA, 600 APopPd TOug TTapOvTEG Mevikoug Opoug.

«Kwdikég Miag Xpong n KMX» gival 0 duvapikog KwdIkdg TrpooBacng/ €€oucioddtnong Jiag xpriong, 0 oTToiog
onuioupyeital amd Tov Mnxaviopd EAéyxou Digital Banking (Authenticator), pe Tov otroio Xpriotng Digital Banking £xel
TN duvaTOTNTA VO EKTEAEI PETAPOPAG XPNUATIKWY TTOOWV A va empBeRaiwvel AAAEG 0dnyieg Kal/fj TTAnpoopieg TTou
armreuBuvovtal otnv Tpdrreda.

«Noyaplaocudég Kdprag» onuaivel Tov/Toug Aoyapiagpé/oug Ttou Tnpeitai/olvrar otnv Tpdmela oTOv OTToi0
KaTaywpouvTal OAeG ol ZuvaAAayég KapTag.

«Noyapilaopog MAnpwpwv» onuaivel Aoyapiacuod o o1roiog Tnpeital atnv TpaTreda aTo Ovoua £vOG 1 TTEPIGOOTEPWY
MeAatwyv kai xpnaiyotroigital yia Tnv ektéAeon Mpda&ewv MAnpwuwyv utrd Tnv évvoia Nopou. O opioudg TTepIAauBAvel,
peraélu aAAwv, TpexoUpevoug Aoyaplagpoug (current accounts) kai AoyapiaopoUg kapTag (card accounts), evw dev
mepIAauBavel, peraéu dAAwv, Aoyapiaououg daveiwv (loan accounts) kal euTTIoTEUTIKEG KaTaBéoeIg (fiduciary deposits).

«Madik MAnpwPA» onuaivel TNV TTPayPaToTroinon TTOAOTAWY TTANPWHWY ot TTOAAATTAOUG SIKaIoUXouG (TT.X.
TTANPWHN MIcBoU).

«Méoo NMAnpwpwv Mikpig Agiag» anuaivel Méoa NMAnpwuwy Ta oTToia, CUPPWVA PE TNV TTapouca ZuuBaon-TMAaiaio,
agopoUv aTTokAEIoTIKA eTTiépoug Mpageig MAnpwpng Tou dev utrepBaivouv Ta 30 Eupw, ) éxouv 6pio datmravwy 150
Eupw, A ammoBnkelouv xpnuatikd Tood mmou dev utrepPaivouv TmoTté Ta 150 Eupw.

«Méoo MAnpwpwv» onuaivel kKGBe £€aTOUIKEUPEVN OUOKEUN r/Kal oglpd JIadIKACIWY TTOU £XEI CUP@WVNBET peTaguy
Tou NeAdtn kai TG Tpdmedag Kal Ta otroia Xpnaoiyotrolei o MNeAdTng mTpokeiyévou va kivioel EvioAl MNMAnpwung kai
mepIhapBaver petagl aAAwv, Kdpteg, Tnv Ynpeoia Digital Banking, Tov kaBéva a1 Toug Kwdikoug £10600U, KwdIKoUg
ao@aAgiag Kal Tov KwdIKO TTou ekdideTal péow Tou Mnxaviopou EAéyxou Digital Banking (Authenticator) tmou
Tapaxwpeeitar amd v Tpdmefa oe oxéon Pe Tnv Ymnpeoia Digital Banking, Tig odnyieg péow TnAEOPOIOTUTTOU
pnvopatog (facsimile message) f kail GAAEG UTTNPETIEG.

«Mnxaviop6g EAéyxou Digital Banking (Authenticator)» onuaivel k&Be pnxaviopd eAéyxou aoc@aAeiag,
oupTrepIAapBavopévou, Xwpig TTEPIOPIoUO, KwdIKOUG ao@aleiag, €iTe auToi eival o AoyIoUIKT) pop@n (software) eite oe
UAIKT) popor] (hardware) Trou TrapaywpnBnke otov Xprjotn Digital Banking katdTTiv GXETIKAG QiTnNONG, 0 OTT0iog TTaPAyEl
Kwdikoug Miag Xprong (KMX) 4 MAvupa Eidotroinong (Push Notification) Ta otroia pytmopoUv va emTpéWouv aTov
Xpniotn Digital Banking va €xer mpéoBaon otnv Ymmnpecoia Digital Banking kai/j va XpnoiyoTrolEi OTToIEGONTIOTE
UTTNPETIEG, TTPOCPEPOVTAI, OTTO KPS o€ Kaipd, atrd Tnv TpdTreda.

«Ymnpeoia Zovropwv Mnvupdrwy yia KMX» eivalr n utnpeoia pye tnv omoia n Tpdmela ammooTéAAel ouvTopa
pgnvopata (SMS) otov apiBud kivntou TnAe@uwvou TTou Kabopilel o XpAoTtng Digital Banking, apéyxovrag KMX (OTP)
yla TTpoécacn oTnv utrnpeoia Digital Banking.
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«Odnyia (EE) 2015/2366» onpaivel Tnv Odnyia (EE) 2015/2366 Tou EupwTraikoU KoivoBouAiou kal Tou ZupfBouliou
NG 25n¢ NoepuPpiou 2015 OXETIKA PE UTTNPECIEG TTANPWHWY OTNV ECWTEPIKA Ayopd, TNV TPOTTOTTOINGN TWV 0dNnyIWv
2002/65/EK, 2009/110/EK ka1 2013/36/EE kai Tou kavoviopou (EE) apiB. 1093/2010 ka1 Tnv katdpynaon Tng odnyiag
2007/64/EK (Keipyevo Trou TTapouacidlel evdiagépov yia Tov EOX), wg autr) Tuxov va TpoTToTroIEiTal aTTd KaIpoU E£IG
Kalpov.

«0dnyieg yia Xprion» onuaivel Tig 0dnyieg TTou ekdoToTe ekdidovTal atd Tnv Tpdatela, ol OTToiEg BIETTOUV TN AEIToupyia
Kal TN xpron tng YTnpeoiag Digital Banking kai Tou Ba koivotrolodvTal otov Katoxo Aoyapiaououl e OTTOIOVONTTOTE
TpbTTO N TpdTreda Kpivel KATAAANAO aTTO KAIPOU EIG KAIPOV.

«Opia Digital Banking» onuaivel Ta 0pia TToU PTTOPEi va KaBopioel n Tpammeda  eVOEIKTIKY, XWPIG TTEPIOPIOUO,
KaBnuepiva, eBdopadiaia A avd €idog ouvaAliayrg. Ze mepiTTwon mou o XprRoTtng Digital Banking A o Kdrtoxog
Noyapiaopou emBupei va uTToRdAEl aiTnon yia uwnAdTepa Opia ptropei va atreubuvBei otnv Tpdateda.

«Opoi Digital Banking » onuaivel Toug 6poug Kai TTpouTroB£oeig XpAang yia Tnv TTapoxr Kai Asitoupyia Tng YTrnpeoiag
Digital Banking 1Tou atmoteAoUv pépog Twv TTapoviwy Mevikwv Opwyv, wg avabewpouvTal atrd KaipoU €IG Kaipov.

«Opoil SEPA» anuaivel Toug 6poug kal TTpolTroBéacig Trou diErouv T Aladikacia Baoikwyv Apecwyv Xpewaoewv SEPA,
Kal TTou a1roTEAOUV PEPOG TV TTAPOVTWY Mevikwv Opwyv, wg autoi dUvaTal va TPOTTOTTOIoUVTAI aTTd KaIPoU €1G KAIPOV.

«Opoi Kdprag» anuaivel Toug €181koUg dpoug kal TpoltroBéoeig xpriong Kaptwv ol otroieg Ba ekdidovral amd Tnv
TpdmeCa otov Kdroxo Kdaptag (kai og otroiovdrrote E¢ouciodoTtnuévo Kdaroxo KapTag) kai TTou atroTeAolv Yépog Twv
Tapoviwy Mevikwv Opwv wg auToi dUvaral va TPOoTToTToIoUvVTal aTTé KalpoU €1G Kalpdv.

«MNapoxog Ymnpeoiwv MAnpwpwvy éxel TNV évvolia tmou didel aTov 6po autd o Nopog kal TTepIAauBAvel, peTagu
GAMwyv, (a) Ta mMOTWTIKG 10pUpaTa OTTwg opifovial ato apBpo 4(1)(1) Tou Kavoviopou (EE) apiBu. 575/2013,
TTEPIAAUBAVOUEVWV TWV UTTOKATAOTNUATWY TOUug OTTWG opifovtal ato &pbpo 4(1)(17) Tou ev Adyw Kavoviouou, TTou
éxouv TO OIKaiwPa va TTAPEXOUV TIG UTTNPECiEG Toug otnv Kutrpiokry Anupokpartia, (B) Ta 18pupata HAekTpovikou
Xpruarog, 6mmwg opifovial oto apbpo 2 Tou TeEPi HAekTpovikou Xprjpatog Noépou, TrepIAauBavopéviv Twv
UTTOKOTOOTNPATWY TOUG, TTOU €XOUV TO dIKAiWPA va TTapéXOuV TIG UTTNPeoieg Toug oTnv Kutrpiakh Anuokpartia,
QATTOKAEIOTIKG KOl y6vo oTo BaBud TTou 01 UTTNPECIEG TTANPWUWY TTOU TIPOCPEPOUV TA €V AGYW UTTOKATAOTAUATA
guvdéovtal pe Tnv ékdoaon HAekTpovikou XprpaTtog, Kail (y) Ta 1I9pUuoTa TTANPWHWY, CUMTTEPIAGUBAVOUEVWY TWV
Tapoxwv YTnpeoiwv Exkivnong MANpwAg Kai Twv Tapoxwy YTrnpeaiwv MNAnpo@opiwv Aoyapiaguou TTou €X0UV TO
OIKaiwMa va TTapéxouv TIG UTTNPETieg Toug oTnv Kutrpiakh Anuokpartia, cUh@wva e TIG TTpdvoleg Tou Nopou.

«Mapoxog Ymnpeoiwv MAnpwpwv ESutrnpéTtnong Aoyapiacpoi» anuaivel Tov MNdapoxo Y1npeoiwv MANpwuwy o
otroiog TTapéxel kKal Tnpei Aoyapiacpd MNMAnpwunig yia MNMAnpwTA.

«MNdapoxog Ymnpeoiag Ekkivnong TMAnpwpng» onuaivel Ttov TMdpoxo Ymnpeoiwv TMMANPWUWY TIOU OOKEi
ETTIXEIPNMATIKEG OPaOTNPIOTNTEG CUUPWVA PE TO ONpEio 7 Tou TTapapTtrparog |, Tng Odnyiag (EE) 2015/2366.

«MeAdtng» onuaivel Quoikd 1 VOUIKO TIPOCWTTO (CUUTTEPIAAUPBAVE €KTEAEOTEG, OIOXEIPIOTEG TIEPIOUTIAG Kal
KAnpovououg 1) d1addxoug Kal EKOOXEIG, TTAPAAATITEG KAl EKKABAPIOTEG, BEUATOPUAAKES KOl EUTTIOTEUPATOOOXOUG) TTOU
diatnpei Aoyapiaoud otnv Tpdmela. Otav n ékgpaon «IMeAdTng» cuutreplAapBavel TTepIcadTEPA OTTO €va TTPOCWTIA
Ba evvoeital 6T onuaivel GAoug i 0TTOI0OATTOTE ATTG AUTOUG KAl N UTTOXPEWON TOug Ba gival aAANAEyyUa KOl KEXWPIOWEVN
Kal TO apoeviko yEvog TrepIAaufBdavel To BnNAuKS Kail To avTioTpoo.

«Nivakag E1dikwv MpopnBeiwv kai Xpewoewv U-Banking» onuaivel Tov Kat@Aoyo Xpewaoewv Kal/fj emBapuvoswyv
Kal/f TTpounBeiwy KA/ TPATTEQIKWYV SIKAIWPATWY KaI/f 60wV yia Tn A&IToupyia AOyapiaouwy Kai TrTapoxn UTTNPECIWV
amd Tnv Tpdrreda TTou epapuoovTtal aTToKAEIOTIKA yia Toug MeAdTeg TTou givan péAn Tng utnpeciag U-Banking, kai o
otroiog gival d1a6éaipog ota Tpatelika Kévrpa kal otnv lotooeAida Tng Tpdtredag, wg autdg TPOTTOTTOIEITAI ATTO KAIPOU
€1G KaIPOV.

«Mivakag MpounBeiwv Kol XpeWoewv» onuaivel TOV KATAAOYO TwV KUPIWV XPEWOEWVY Kal/fy €TIRApUVOEWY Kal/f
TTPoUNBEeIV Kal/r) TPATTEQIKWY SIKAIWPATWY Kal/f) €§68wV yia Tn AeIToupyia Aoyapliaouwy Kal TTapoxr UTTNPECIWY atTd
Tnv Tpdamela, o omoiog civanl diabéoiyog ota Tpamelikd Kévipa kai otnv lotooeAida tng Tpdmelag, wg autdg
TPOTTOTTOIEITal ATTO KAIPOU £IG KAIPOV.

“‘Mivakag Mpopn@siwv kol Xpewoewv Eptmopikwv YTIMNPEeCIWVy» ONPaivel TOV KATAAOYO XPEWOEWV Kal/f
eMBapUVOEWY Kal/fj TTpounBeIwY Kai/r) TPATTEQIKWY SIKAIWHPATWY Kal/f) €£68wV yia TNV TTAPOXT| EUTTOPIKWY UTTNPECIWV
Kal/f TTpOidVTWYV Kai/f yia TNV €Kk80aN eyyunTIKWY ETTIOCTOAWY Kal/f] yia TO AVOIyUa EVEYYUWYV TTIOTWOEWYV, O OTTOIOG gival
d1a6éoipog ota Tparmeliké Kévrpa kai otnv lotooeAida Tng Tpdrredag, wg autdg TPOTTOTTOIEITAI ATTO KAIPOU €16 KAIPOV.

«Mivakag Xpewoewv, MpounBeiwv koi EmiTokiwv Kaptwv» onuaivel Tov KOTAAOYO TwWV XPEWOEWV Kal/A
eMPBapUVOEWV KA/ TTPoUNBeIWY Kal/} ETTITOKIWY KA/ TPOTTECIKWY SIKAIWPATWY Kal/fj 560wV yia TV TTApOXH Kal
xpnon Kéaptag, 61rou ugictatal oxeTiki EidIkA Xuppwvia, o otroiog gival diabéaipog ota Tpatelikd Kévipa kal oTnv
loTooeAida Tng Tpdmelag, WG aUTOG TPOTTOTTOIEITAI ATTO KAIPOU €1 KAIPOV.
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«MoTwTtAg» onuaivel Toug TOTWTEG, €ite otV Kutrpiak Anpokparia €ite otnv aAAodaTr), oToug oTToioug o MNeAdTng
EXEI XPNHOTIKEG OPEINEG TIG OTTOiEG £TTIOBUPE va e€o@Anoel pEow Apeong Xpéwaong SEPA Kkail TTpog Toug oTroioug didel
EvTOAN.

«MAnpwTAG» onuaivel QUGIKO ) VOUIKO TTPOCWTTO To oTroio diatnpei Aoyapiacud MANPWHWY Kal ETTITPETTEI EVTOAN
ektéAeang Mpagng MAnpwung n, av dev umrapxel Aoyapiaogudg MANpwuwy, TO QUOIKG A VOUIKG TTPOCWTTO TToU Jivel
EvtoAf MAnpwung.

«MoAU Mikpry Emixeipnon» onpaivel emmixeipnon n otroia atraoxoAei Aiydtepoug ammd déka epyalOPEVOUG Kal TNG
OTT0iaG 0 £TACI0G KUKAOG £pYACIWV | TO GUVOAO TOU ETHOI0U IGOAOYIOUOU dev uTtrepPaivel Ta 2 ekatoppupia Eupw.

«MNpagn NMAnpwpnRg» onuaivel TPAagN n évapén Tng otroiag digvepyeital atrd Tov MNANPWTA | yia Aoyapiacud Tou ) atmo
Tov AIkaioUxo kai guvioTtartal atn d1d0ean, peTapifacn r avaAnywn XPNUOTIKWY TTOCWY, aveEAPTNTA OTTO OTTOIOdNTTOTE
UTTOKEiEVN uTToXPEWaON PeTagu MANpwTH Kai AikaioUyou.

«Z100gp6 MéCON» Oonuaivel To Péoo TTou emMTPETEI 0TOV [EAATN va atroBnkeUel TIG TTANPOPOPIEG TTOU TOU atreuBuvovTal
TTPOOWTTIKA KATA TPOTTO WOTE VA CUVEXICEl va £XEl TIPOCRACN O€ AUTEG HEANOVTIKA €TTi XPOVIKO SIACTNHA ETTOPKES YA
TOUG OKOTTOUG TTOU €EUTTNPETOUV OI TTANPOPOPIEG, KAI VO AvATTOPAYEl QUTOUCIEG TIG ATTOONKEUPEVES TTANPOPOPIES, OTTWG
Ta ATTOOTTACKATA AOYOPIGOUWY TTOU EKTUTTWVOVTAl aTTo €181KOUG eKTUTTWTEG, Ta CD-ROM, ta DVD, o akAnpoi diokol
TTPOCWTTIKWY UTTOAOYIOTWY OTOUG OTTOIOUG PTTOPET va atroBnkeUeTal TO NAEKTPOVIKO TaXUDPOUEIO, Kal Ol I0TOOEAIDEG.

«ZuuBaon-MAaiocio» onuaivel Toug 6poug Kal TTPOUTTOBETEIG TTOU JIETTOUV T CUMBATIKR oxéon PETagu Tng Tpatedag
Kal Tou lMeAdTn Kai TTou aTroTeAOUV PEPOG TWV TTAPOVTWYV Mevikwv Opwv, OXETIKA PE TNV EKTEAECT HEPOVWHEVWV KOI
d1adoyIkwyv Mpagewv MAnpwung Kai TTepIAaPBAvEl TNV UTTOXPEWON KAl TOUG OPOUG TTAPOXNAS, AEIToupyiag Kal Xpriong
Tou/wv AoyapiaopoU/wv MAnpwuwv.

«ZuvaAAayég Kaptagy» onuaivel:

(1) Tn xprion Tng Kdaptag | Tou apiBuol TnG yia TNV ayopd ayabwv A UTTNPECIWY, cUPTTEPIAaUBavouEvng Kal TNG
XPNONG HEOW NAEKTPOVIKWYV CUCTNUATWY TTANPWHWYV PE KAPTEG OTTWG €ival T NAEKTPOVIKG CUCTAPATA TTANPWHAG
ayopwv oTo onueio TTwAnong [point of sale (POS)], kai

(2) vyevik& OAeg TIG TPATTEQIKEG UTTNPETIEG TIG OTToieg N Tpdatreda, €iTe PECW TOU TTPOCWTIIKOU TnG €iTe yéow ATM,
NAEKTPOVIKWY UTTOAOYIOTWV, KIVATOU TNAEQWVOU, PNXAVOYPOQIKWY CUCTNUATWY A dIadikTUou TTapéxel kai/fi Ba
TTapéxel oTo PéANov n Tpdrrela oTov Xprjotn KapTag pe mn Xprion tng Kaptag pe otroiodATroTe TPATTO.

«ZuvaAAaypaTikn looTigia Ava@opdg» onuaivel Tn OUVOAAQYUOTIKA 100TIYIG TTOU Xpnoiuelel wg Bdaon yia Tov
uttoAoyiopd kaBe aviaAAayng vouiopdTwy Kai n otroia kaBiotatal diabéaiun amréd tnv Tpdtreda, dia OXETIKAG avApTnong
ota Tparmeika Kévipa kal otnv latogeAida Tng Tpatedag kai/f] GAAWG TTWG, ) TTPoEPXETal aTrd TNy S1aBéoiun oTo
KoIVO.

«Zx€d10 Baoikwv Apeowv Xpewoewv SEPAy | «Xx€810» anuaivel To cUCTNPA TTANPWHWY yia Tn dievépyeia AJECWV
Xpewoewv SEPA ev1og Tou SEPA oUu@wva e TOUG KAvOVEG Kail TIPOTUTTA TTOU TTEPIEXOVTAI OTOV Kavoviouo.

«TautétnTa XpRoTn Digital Banking» onuaivel Tov apiBud avayvwpiong Tov o1roio TpounBelel/ekdidel n Tpdmreda o€
kaBe XprioTn Digital Banking, pe oko1o va xpnoipotroindei amd 1o XpAoTn Digital Banking padi pe Tov Kwdikod kai/fj 1o
PIN kai/j Ta Biopetpika ZToixeia yia va éxel TpéoBaaon otnv Y1npeaia Digital Banking kai va ekTeAei guvaAhayég péow
NG Ymnpeoiag EUROBANK Digital Banking. Emaonuaiveral 611 0 XprioTng Digital Banking dUvaral va XpnoIUoTToIEl Thv
idla Tautotnta Xpriotn Digital Banking yia va atroktioel Tpdofacn g€ kal/fp va ekTeAéoel ouvaAlayég pE GAAEG
UTTNPETIEG TTOU TTPoa@EpovTal aTTd TNV TpdTtrela, HEGW OTTOIoUBNTTOTE GAAOU NAEKTPOVIKOU KaI/f) TNAEQWVIKOU PEGOU
Kai/r) e§otrAiIopoU.

«Tpameda MOoTWTA» ONUAIVEI TO XPNUATOTTIOTWTIKG idpupa OTToU TNPEITAI 0 Aoyapiacudg Tou MIGTWTA Kal TO OTToi0
£XEl oUVOPOAOYAOEl CUP@WVIa Pe Tov MIoTwTH 0 ox€on PE TOUG OPOUG Kal TIPOUTTOBECEIG TTPOIOVTOG TTou BaaideTal
o1n Aladikaoia Baoikwv Apyecwyv Xpewoewv SEPA.

«Tparreda» onuaivel Tnv EUROBANK CYPRUS LTD pe apiBuo eyypaerig HE217050 kai KAToxog adelag Asitoupyiag
amd Tnv Kevtpikng Tpdmefag Katrpou nuep. 4/2/2008, amd Asw@. Apx. Makapiou Il 41, 1065 Aecukwaoia, Toug
01a00X0UG, EKDOXEIG KAl EKXWPOATTODEKTEG TNG.

«Tparrediké Kévrpo» onuaivel uttokatdaTnua tng Tpdmmedag TTou eEUTTNEETEI TOUG TTEAATEG TNG.

«Ymnpeoia Eidotmoinoswv ERB» onuaivel Tnv utrpeoia mou mapéxetal amd tnv Tpdmela mpog Tov MeAdtn kai/f
TOUG £€0UCIOBOTNHEVOUG AVTITIPOCWITTOUG TOU (aVAAOYQ E TNV TTEPITITWON) PE OKOTTO va AauBavouv guvToua pnvipaTa
(SMS) kai/fj nAekTpovikd pnvopara (e-mails) Tou TePIEXOUV TTANPOPOPIEG KaI/ff EVNUEPWTIKEG €IO0TTOINCEIG Kal/T|
KOIVOTTOINOEIG.

«Ymnpeoia Digital Banking» onuaivel TIG uTInNpecieg TTOU €KAOTOTE TTOPEXOVTAl aTro Tn Tpdmela otov Kdatoxo
NoyopiaopoU kai Tov Xpriotn Digital Banking yia Tnv diekTTEPaiwan OIKOVOUIKWY KO/ TPATTEQIKWV Kal GAAwvV
ouvaAAaywv Kai/f] EVIoAWY Péow nAEKTPOVIKOU UTTOAOYICTH Kai/f HE OTTOI00ATTOTE AAAO £EOTTAIONO aTTaiTEiTal Sla HECOU
Tou AladiKkTUoU Kai/j pécw Tou Mobile App kai/fi péow GAAou €€oTTAICOU Péow Tou oTroiou dideTal TTpdoBaon o€
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UTTNPETIEG, WG AUTEG EKACTOTE KaBopifovTtal atmd Kaipd o€ Kaipd atrd Tnv Tpdrmela. AuTéG o1 uTTnpEaieg duvatov va
TepIAaPBAavouy, PeTalu AAAWV Kal XwpPig TTEPIOPIOUO, Tn HETAPOPA XPNHATIKWY TTOOWV OTTO Kal TTPOG KATTOI0
Aoyapiaopd, Tnv TTANpwun Aoyapiacuwy, TNV uttoBoAl odnyiwv yia Tnv €kdoon BIBAIGPIOU ETTITOYWY, VIO TTAYIEG
EVTOAEG 1 yia TNV €KOOON KATAOTACEWV AOYOPIOOPWY, TN CUUTTAAPWON TPOTTECIKWY €VTOAWY, aITAuaTa yia Aqyn
TTANPOQOPIV OXETIKA PE TTIOTWTIKEG KOI/T) XPEWOTIKEG KAPTEG, TNV UTTOBOAR EvioAwv yia avdkAnon Tipnong (stop
payment) emTaywyv, AITAUOTA yIa Afyn TTANPOPOPIWY Yia CUPBACEIG EVOIKIOYOPAG, YIa UTTNPETIEG KaI/f) EYKATAOTACEIG
TTOoU TTapEXovTal atro Tnv Tpdrreda.

«Ymnpeoia SMS Banking» anuaivel Tnv utinpecia atrooToAAG, aTtd TNV TpdaTTeda, YPATITWY JNVURATWY (YVWOTWV WG
SMS messages) atov apiBué kivnTou ThAE@Wvou TTou KaBopilel o XpAoTng KdpTag, dia JECOU TwV OTTOIWY TTapEXOoVTal
TAnpo@opieg wg Ba kabopileTal atrd TNV TpdTreda atrd KaipoU €1G KAIPOV.

«Ymnpeoia Ekkivnong NMAnpwpng» anuaivel Tnv utrnpeaia yia Tnv évapén EvioAng NMANpwpiRg KatéTTv aITiuaTog Tou
xpnotn Y1rnpeoiwv MNAnpwuwy, oe oxéon pe Aoyapiacud MAnpwuwyv TTou Tnpeital oe dANo Mdpoxo YTnpeoiwv
MAnpwywv.

«Ymnpeoia MAnpoopiwv Aoyapiacuou» onuaivel Tn OIABIKTUOKK UTINPECIA yIa TNV TTAPOXA OUYKEVTPWTIKWY
TTANPOPOPIWV GXETIKA PE Evav I TIEPICOOTEPOUG AoyapIacuoUs TTANPWHWY TToU TNPEi 0 XpAoTng YTnpeoiwy MAnpwuwyv
€ite o€ AAo lNdapoxo YTnpeoiwv MNMANpwHWY, €iTe o€ TTEPICCOTEPOUG TOU £VOG Mapdxoug YTTnpeoiwv MANPWHWY.

«Ymnpeoieg NMAnpwpwv» onuaivel TIG ETTIXEIPNUOTIKEG OPaACTNPIOTNTEG TTOU KaTtaypdgovtal oto MNapdptnua | Tou

Népou kai TIg oTroieg TTapéxel N Tpdrreda €ite wg TAPOX0S YTTNPeoIwy MNMAnpwpwy Tou MNANPWTA €iTE WG TTAPOXOG

Ymnpeoiwv MAnpwuwvy Tou Aikaiodxou aUu@wva pe TIG TTpévoleg Tou Nopou, GuuTTEPIAQUBAVOUEVWV:

(a) KaréBeon o€ kal avaAnyn atré Aoyapiacuo NMAnpwuwy, KaBwg Kal OAEG 01 PacTNPIOTATES TTOU ATTAITOUVTAI YId
TNV TAPNon Aoyapiacuwv MAnpwpwy,

(B) éuBacpua/peTagopd Tpog | amd Aoyapiaoud MANpwpwy TTepIAauBavouévwy EPRacuaTwv/HETaQopwy TTou
dlevepyouvTal TTPOG EKTEAEON TTAYIWV EVTOAWY,

(y) TPAgN dueong xpéwaong Aoyapiacpou MAnpwuwy, cupTrepiAauBavouévng Tng e@aTas dueang xpéwong,

(©) mpagn NMAnpwpng pe Kapta i avdhoyo Méoo MAnpwuwy,

(€) ¢€kdoan Méowv TTAnpwng kai/fj atrodoyn Mpdgewv MNMANpwPng.

«Xpnotng Digital Banking» onuaivel Tov Kdtoxo Aoyapiaopol kai/ry Tnv E¢ouciodotnuévn Oviétnta kai/fp Tov
E¢ouaiodoTtnuévo Xpotn Digital Banking.

«Xpnotng Kaptag» onuaivel Tov Kdroxo Kdprag kai/fp k6Be Egouaiodotnuévo Katoxo Kdptag, amd koivou Kai
KEXWPIOUEVA.

O1 1o TAvw OpIoUoi XPNOIJOTTOIoUVTal JOVO yia €UKOAN avagopd Kal TrapatrouTr kai Ogv Ba Treplopifouv N
eTTNPeddouv oTToIoUadATTOTE B6poUG TwV Mevikwv Opwv ) TNV EpUNVEIa TOUG.

NEEEIC g oTTo100ATTOTE APIBUO A YEVOS Ba epunvelovTal TOOO YA TOV €VIKO, 0G0 Kal yia Tov TTANBUvTIKG apiBuo, r T16oo
OTO apOEVIKO YEVOG 600 Kal TO BNAUKO yévog avaAdywg TNG TTEPITITWONG.

TPANEZIKEZ AIEYKOAYNZEIZ

H Tpdmeda Bétel atn 8160e0n Tou MeAGTN TNV OpyAvwar TNG yia TNV EKTEAECN TTOIKIAWY TPATTECIKWY EPYACIWV Kal
€VTOAWV KaI TNV TTapoxn oTov MeAdTn TpatrediKwy A TIOTWTIKWY SIEUKOAUVOEWY K&Be @UaNG (TTEpIAaUBAVOPEVWV XWPIG
TTEPIOPIOUO, daveiwv O€ TPEXOUUEVO 1} GAAO AoyapIiagud Kal TTOPOXA TMOTWOEWV KABe @uong) kai didbeon Méowv
MANpwPWYV i Kal cuaTNPATWY BIEUKOAUVONG yia TNV Kivnon evioAwv/Mpdgewv MANpwuwyv (TTEPIAAUBAVONEVWV XWPIG
TTEPIOPIOUO TTapoXn utrnpeociwv KapTtag kal yn@iakng Tpatrediknig ommoiacdnmoTe @uong). Notitar 61 o MeAdTNng £xel
uttoxpéwan O0TTwG XpnaiydoTroiei otroiodrmote Méago MAnpwuAg A utrnpeaia diatiBetal ammd Tnv Tpdrea cUPPWva P
TOUG 6pOoUG TToU BIETTOUV TNV KOO Kal Xpron auTwy Kal JOAIG TTapaAdBel TéTolo Méao MAnpwpwy TTpETTEl va AapBavel
KABe eUAOYO PETPO yia TNV a0 @AAr) QUAAEN TwV EEATOUIKEUPEVWY OTOIXEIWY 0O@AAEiag Tou.

EkT6¢ €dv uttdpxel EidikA Zuppwvia pe tov MNMeAdTn, utrépBacn Tou KaBopiopévou opiou TTiIoTwWoNG o€ Aoyaplaouo,
UTTEPAUEPES OPEIAEG TTPOG TNV TpdaTTeda KAaBWG Kal oTToIadrTToTE GAAQ TTOGd TTOoU oQeidovTal aTnv TpdTrela, kaBiaTavral
An&ITTpOBeoua Kal Aueca aTTaITNTA Kal €TTi auTWV Ba o@eilovtal TOKOI Kal Ba xpewvovTal oe Aoyaplacud Tou MNeAdTn
€vTOKa, Y€ BAON ETTITOKIO WG EKAOTOTE KaBopideTal atrd TNV Tpdatelda.

Nogital 6T yia Tn xopAynon TOoTWOEwWY, UTTEPRACEWS KaBOoPIoPEVOU Opiou TTIOTWOEWV i AAAwv Sl1EUKOAUVOEWY, O
MeAdTng TTpoPaivel o€ OXETIKO aitnua otnv Tpdmeda Kal, oTnV TTEPITITWON TTou auTtd eykplBei, uttoypdeeTtal EidIKA
Jupowvia, n otroia Ba diTTel €161KAE TOUG OPOUG Kall TIG TIPOUTTOBETEIG TTAPAXWPENONG Kal AEIToupyiag TéTolag TPATTECIKNG
dleukdAuvong.

H Tpdamela duvaral, ye mTpoeidoTtroinan dUo (2) unvwv 1TTpog Tov MeAdTn, va KAEivel OTTOIOUCDNTTOTE TTIOTWTIKOUG A
XPEWOTIKOUG AoyaplaopuoUs PE MIKPG UTTOAOITTO TTOU TTAPAPEVOUV adpaveig yia Xpovikd didaTnua TTou kaBopileTal
ekaoToTe 11O TNV TpdTeda.

H TpdmeCa dikaioUTal va atréxel aTTo TNV EKTTANPWOTN TWV UTTOXPEWOEWV TNG évavTl Tou MNeAdTn epdooov €xel SIKEG TNG
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armmaITAoeIg evavTiov Tou, AngImmpoBeopeg i EANOVTIKEG A UTTO aipeon, avegapTTwg av aTtnpifovral 1 61 oTnv idla
OUVOAAGKTIKF) 0X€0nN aTTd TNV OTTOia ATTOPPEOUV O BIKEG TNG UTTOXPEWOEIG.

MNa TNV TTapoxn €TeVOUTIKWY Kal/fj TTOPETTOPEVWY UTTNPECIWY Kal/f] GUVAAAQYWY G€ XPNUOTOTTIOTWTIKA PéTa atTd TNV
TpdameCa (oupTtepIAaUBavopévwy, Xwpig TTEPIOPICHO, TTPOaBacng aTnv kabopiouévn, améd Tnv Tpdteda IcTOoEAIdO WG
TNV NAEKTPOVIKN TTAATPOpUa Kal/fj TTAAT@Opua cuvaAdaywv Tng Tpammelag, yia TIG v AOyw ETTEVOUTIKEG UTTNPETIEG)
UTTAPXOUV GUYKEKPIYEVOI Kal/f) EEXWPIOTOI OpOoI KAl TTPOUTTOBE0EIG Kal/f) CUUQWVIES Kai/f) yeVIKOi 6pOI TTOU IGXUOUV YIa
TNV TTAPOXN TETOIWV UTTNPECIWV (OTTWG Ol YEVIKOI 6pol o€ oxéon pe emevduoelg («General Investment Terms»)) kai /i
dAAol emiTTpooBeTOI/EEXWpPIoTOI €18IKOI Opol, avAAoya Pe TNV TTEPITITWON Ol OTToI0I ATTaITEITAl va cuva@Bouv kal/f
ekTeAeoTOUV pe Tnv Tpdmela kai/fj va avayvwpiotouv (acknowledged) kai/fy yivouv ammodektoi ammd Tov [MeAdTn.
ZnueILVETal OTI TO OXETIKO TTANPo@opIiakd TTakéTo, ATol «MiFID Information Package» Tng Tpdrreag, 6TTwg IoxUel atrd
KaIpO o€ Kalpd, TO OTT0I0 TTEPIYPAPEI TETOIEG UTTNPETIEG, gival diaBéaipo atnv loTooeAida Tng Tpatedag.

ZNUEIVETAI ETTIONG OTI WG TTPOUTTOBEDN Yia TNV TTAPOXK TETOIWV ETTEVOUTIKWY KOl TTAPETTOPEVWY UTTNPECIWY OTTO TNV
Tpdmreda, atmraiteital To Avolypa TpaTTedIkoU/wv Aoyapiacpol/wy (epe€Ag o/ol « Tpatredikoi Aoyapiaouoi ETrevOucewvy,
fTol investment bank accounts) oto Ovoua Tou [leAdTn Kai oI Aoyaplacpoi autoi XpnoigotroioUvtal €18IKA Kal
QATTOKAEIOTIKA (EKTOG €V €TTITPETTETAI DIAPOPETIKA atrd TNV Tpdrmela) o€ oXEOn PE TNV TTAPOXH TETOIWV ETTEVOUCEWV
KaI/A TTOPETTOPEVWY UTTNPECIWY Kal/fj GUVAAAQYWYV O€ XPNHATOTTIOTWTIKA péaa. O e181Koi 6pol, OTTWG I0XUOUV aTTd KaIpd
og KaIpod, yia autoug Toug Tparredikoug Aoyapliaopoug Emmevduoewy, ATol investment bank accounts, replypagovTal
OToUG YevikoUg 6poug TnG Tpdmelag Tmou 1IoXU0OUV yia TNV TTapoXH TETOIWV UTINPECIWV (OTTWG Ol YEVIKOI OpOl ME
emevdloelg  («General Investment Terms»)) kol o0€ €MTTPOCOETEG/CEXWPIOTEG  CUPQWYVIEG  Kal/f  GAAoug
EMITTPOOBETOUG/EEXWPIOTOUG €101KOUG OPOUG OTTWG KolvoTroloUvTal atrd Tnv Tpdamela oTov MeAdTn.

Ze mrepiTrTwon dlagopdg (conflict) petagd Twv TapdvTwy Mevikwv Opwv a@evog Kal TwV YEVIKWY OpwV OE OXEON ME
emmevouoelg, frol General Investment Terms, Kai/ry oTTo1081TTOTE GAAWV EIBIKWYV Kail/f) EEXWPIOTWV OpwV ATTO TNV GAAN
TTAEUpd, O1 YEVIKOI OpoI 0€ OxEan pe emevdUaelg, fTol General Investment Terms, kai o1ToI08ATTOTE GAAOI €18IKOI KaI/f
gexwploToi 6pol Ba utrepioxUouv oe oxéon pe Toug TparredikoUg Aoyapiacpoug Etrevduoewy, ATol investment bank
accounts.

Ma TNV TTapoxr EUTTOPIKWY UTTNPECIWY Kal/f TTPOIGVTWYV Kal/f yia TNV éKSoan €yyunTiIKWY ETTICTOAWY Kai/f yia dvolyua
EVEYYUWV TTIOTWOEWV, TOAVOV va 1I0XU0UV KAl VA TTPETTEI VO UTTOYPOPOUV CUYKEKPIMEVEG Kal/f) EEXWPIOTEG CUPPWVIES
pe v Tpdmela ka/p va avayvwpliotolv (acknowledged) ouykekpipévol kai/fj {exwplaTtoi 6pol amd Tov MeAdTn,
avaAloya Pe TNV TTEPITITWON. Ze epimtwaon diagopdg (conflict) petagu Twv TapovTwy Mevikwv Opwv apevog Kal Twv
TTPOAVAPEPOUEVWV CUYKEKPIUEVWV KaI/F) EEXWPIOTWY CUUPWVIWV Kai/f} 6pwVv a@eTéPOU, ol TeEAeuTaiol Ba utTEpITKUOUV
o€ ox€an ME TNV TTOPOXN EMTTOPIKWY UTTNEECIWY KA/ TTPOIOVTWY Kal/f) TNV €KO0CN €yyunTIKWY ETTICTOAWYV Kai/fy TO
AVOIYHO EVEYYUWV TTIOTWOEWV.

KOINOI AOI'APIAZMOI

Kd&Be €vag atmd Toug TrEPICaOTEPOUG TOU €VOG DIKAIOUXOUG OE KOIVO AOyaplaouo, fj OE TTEPIOUCIOKA OTOIXEIQ, TITAOUG,
agidypaga, Bupideg UAAENG kal TTapacTaTika agiag KABe euong TTou kpatouvTtal atrd TNV TpdaTeda aTTé KOIvou yia TOUg
OIKaIOUX0UG, MWTTOpEl va KAvel OTToIadATTOTE XPAON Tou KoIvOoU AoyaplacpoU 1 TTEPIOUCIOKWY OTOIXEIWV, TITAWY,
agidypagwy, Bupidwv UAaENG Kal TTAPACTATIKWY agiag KABe QUONgG, €iTe GUVOAIKA E€iTE PEPIKWG XWPIG TN aUUTTPagN
TWV GAAWV SIKAIOUXWV, EKTOG av OAol ol diKaloUuxol dwoouv avTiBeTeg odnyieg TTpog Tnv Tpateda. Kabe évag atd Toug
TTEPIOCOTEPOUG TOU €VOG DIKAIOUXOUG €uBUveTal €1 OAOKANpov atrévavtl otnv Tpdrmela yia kdBe utroxpéwan TTou
ATTOPPEEl O OXEON ME TOV KOIVO Aoyapiaopo fj GAAo Trepiouciakd oToixeio, TiTAo, agidypago, Bupida @uAagng Kai
TTapaoTaTIKO afiag kaBe @UoNg TTou KpaTeiTal atré koivou yia Toug dikaloUxoug. EkTdg av dAol ol dikaioUyol dwoouv
avTiBeTeG 00NYieg aTnV TpdTreda, o€ TEPITITWAN BavATOU EVOG OTTO TOUG TTPOOVAPEPBEVTEG DIKAIOUXOUG, KABE TTIOTWTIKO
utTéAoITTO TOU KOIVOU AoyapiagpoU Kal KABe TTeplouaiakd oToixegio, TITAog, afidypago, Bupida pUAAgNG Kal TTOPACTATIKO
agiag kGBe puong Ba kpaTteiTal TTPOG BPEAOG Kal yia AOyapIaouo Twv £MEWVTWY 1 Tou £mMEWVTOG OIKAIoUXoU Kal KGBe
emwv diIkalouxog Ba dikaioUuTal va KAVEl OTTOIAdNATTOTE XPON TOUG, XWPIG ETTNPEATUO TwV dIKaIwUATwY TNG TpdTrelag
ge Oxéon HE TETOIO TMIOTWTIKO UTTOAOITTO, TTEPIOUCIOKG OTOIXEIO, TiTAO, agidypago, Bupida gUAAgNG Kal TTAPACTATIKO
agiag, mou TTPOKUTITOUV aTTd OIKAiWwHa ETTIOKEONG, CUUNWN@IOUOU, avtaTraitnong i GAAwg TTwg i K&Be péTpou N
dlapnuarog ou n Tpdmela Ba Bswpoloe, KATA TNV aTTOAUTN Kpion TNG, mMBOuunNTé va AGRel Adyw aTTaITHOEWS aTTd
OTTOIOOATTOTE TIPOCWTTO AAAO ATTO TOV ETTICWVTA I TOUG ETTICWVTEG DIKAIOUXOUG.

Av otrolavdntrote oTiyur, N Tpdmeda AdBel eIdotroinon yia otrolavdATToTE dla@wvia PETOEU Twv SIKAIOUXWV OE KOIVO
Aoyapiaoud ava@opikd Ye oTrolodATTOTE aTTd TOUG KOIvoUg Aoyapiacuoug Toug avegdpTnTa atrd oTidrmoTe mhavov va
TTEPIEXETAI OE OTTOIECONTIOTE EVTOAEG N TpdTTeCa YTTopEi va Bewprioel 611 £X0UV avakAnBEi o1 TTPOavaPEPOUEVES EVTOAEG.
>¢ Té10I0 TTEPITTITWON N Tpdatreda duvatal (aAAG dev uTToxpeoUTal) va avacTEAAEL TN AEITOUpyia OTTOIOUSATTIOTE KOIVOU
Aoyapiaopou, Xxwpig oTToIadATIOTE UTTOXPEWAN VA AABEI BIKAOTIKA A GAAa pETpa yia T dieuBETNaN TNG BIAPOPAG, EKTOG
oTnV TEPITITWON TTou AdBel ypaTrTég odnyieg atmd GAoug Toug SIKAIOUXOUG.

NIZTQZEIZ

>¢& OAn Tn d1dpkKelIa TwV cuvaAAaywyv pe Tov MNeAdTn Tng, n Tpdmela Bewpeital avéKKANTA £0UCI0BOTNHEVN VO BEXETAI
xpripata yia Aoyapiaocud tou MeAdtn. H Tpdmela ptropei va moTwvel 010 Aoyapiacud Tou MeAdTn TNG oTT0I08ATTOTE
000 XPNUAaTWY diaBIBacTei ' auThv YE TNV EVTOAN va To TOTTo0ETE ) va To KpaTtd atnv d1aBeon Tou MeAdTN TNG, EKTOG
av n evTOAR pnTA TO OTTOKAEIEI.
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E@ooov dev uttdpyouv €181kéG 0dnyieg TTou va ouvodelouv EvioAég MAnpwung xpnudtwyv A EyBdaopara, n Tpdatela
SIkalouTal va evepyei Je OIKM TNG SIAKPITIKI EUXEPEIQ TNPOUPEVWY TWV BIATAEEWY OTTOINGONTIOTE I0XU0oUCag VOUoBETiag.

Y& TTEPITITWOEIG TTOU YiVOUV EYYPOGEG TTIOTWOEWY Ol Je BAan avTioToixeg odnyieg, aAAG atmd TTAGvN 1) amé AdBog
uttaAAfAou A aTmd oTroladnTToTE AAAN aITia, EKTOG av TTpovoEiTal dIaPOoPETIKA aTTd Toug TTapdvTeg Mevikoug Opoug N
oTroladATTOTE I0XUoUCoa vouoBeaia, n Tpdtea YTropei va Trpoxwpei Ye OIKr) TNG TTpwToBoulia o€ akUpwaon AuTWY TwV
TNIOTWOEWV UE ATTAEG JETAYEVEOTEPES EYYPAPEG.

O MeAdtng avayvwpilel kal ammodéxetal 0TI N TTANPOMOPNON AvA@OpPIKA UE TOUG Opoug TnG dievépyeiag Mpdgewv
MANPWHWY, CUPTTEPIAAUBAVOUEVWY TWV JIACUVOPIOKWY TTIOTWTIKWY JETAPOPWYV, TOU £xel d0BEi cUPPWVA JE TO IoXUOV
vouiké TTAGioI0 Kol wg TTpofAETTETal ammd Toug TTapovTeg evikoug Opoug Kal 191aiTepa, XwpPig TTEPIOPICUO, OTTO TN
> UuBaon-MAaioio.

EKTEAEZH NMPAZEQN KAI OAHI'QN

O1 kaBe €idoug evIOAEG TTOU atreuBuvovTal TTPog TNV TpdTrela TTPETTEl va TTEPIYPAPOUV JE GAPAVEIA TO AVTIKEIUEVO TTOU
agopoUv. EVIOAEG yia TPOTTOTTIOINCEIG, ETIRBERBAIWCEIS 1] ETTAVOAAWEIG TTPETTEI va TTPOadlopidovTal pnTd wg TETOIOU €idoUg
EVTOAEG.

Ta dikalwpaTa Kal/f] UTTOXPEWOEIG TTOU agopouv aTnv Trapoxn Ynpeoiwv MAnpwuwv ato tn Tpdtela diETovTal atd
TN ZUpBaon-MNAaicio TTou atroTeAei pépog Twv TTapoviwy Mevikwv Opwv Kal/fj cuyewva Pe Tov Tepi Mapoxng Kai
Xprong Ymnpeoiwv MNMAnpwpwy kai Mpéapaong ota Zuotiuata MNMAnpwuwv Noépo tou 2018 (N. 31(1)/2018).

EkT6g O1TOU TTpovociTal dlagopeTikd ot ZuuBacn-MNAaicio, étmou autr epapudletal, n eubuvn TG Tpdtedag atTd
KaBuoTEPNOEIG 1] aKOUN Kal a1rd auéAEIQ, €iTE KATA TNV EKTEAEON EVIOAWV I TWV OXETIKWYV PE QUTEG €I00TTOINCEWV N
GMwG, atré TIg oTroieg €TTAABE nuId, TTEPIOPICETONI OTNV ATTOKATACTACGN POVOV TNG nUIAG atrd TNV ATTWAEIA TOKWV,
€CAIPOUPEVWV TWV TTEPITITWOEWY KATA TIG OTToieg N Tpatreda O@eIAe atrd TO AVTIKEINEVO TNG EVTOAAG va yvwpilel OTI n
ZnuIa ATav eUAoya TTBavé va EETTEPATEl EKEIVN TNG ATTWAEIAG TOKWY OTTWOOATIOTE OUWG OE OTTOIGOATIOTE TTEPITITWAN N
TpdmeCa dev Ba utéxel euBUvVN ATTOKOTAOTACONG {NUILV TTOU BepeAivovTal o€ TUXOV UETABOAR TwV TIHWV EEvou
OUVaAAGYHATOG i} TNG I00TIPIOG TOU VOUIGHATOG GTO OTT0I0 €yIVE N TTANPWUN, OTTWG €Tiong n Tpdtmeda dev Ba UTTEXE!
YEVIKA €uBUVN yIa aTTOKATACTACN ATTOBETIKWY CnUIWV i ouveTTayopévwy {nuIwv (consequential loss) atrd otroiadrmoTe
aiTia.

H Tpdmeda dev avalaufdvel Tn dIeKTTEPAIWON GAAWVY BIAXEIPIOTIKWY {NTAPATWY, TTANV 6CWV avaypd@ovTal GToug
TapovTeg Mevikoug Opoug Kal ekeivwy yia Ta oTroia £yive pnth TTPOBAewn o€ GAAN ypatrtA EIdIkA Zupgwvia. EidikéTepa,
n Tpateda dev avaAauBavel Tnv uTToxpEwan va TTANpo@opei Tov MNeAdTn yia ¢nuieg, TIg oTToieg €ival duvaTd va UTToaTEl
0 MeAGTNG 1o PETABOAEG TWV ETTIONPWY TIUWV TTEPIOUCIAKWY OTOIXEIWV TTOU €xouv kaTtaTeBei otnv TpdTmreda f yia TIg
OTTOIEOOATTOTE CUVONKEG, aTTd EVOEXOUEVN TUVOPOUN TWV OTToIWV gival dSuvaTod va eTTNPEAcBOUV Ol TIUEG TWV OTOIXEIWV
AuUTWV.

E@doov dev utrdpyel avtifetn yparrr EIdIKA Zup@wvia kal Tnpoupévwy Twv 0pwv TnG Z0uRaong-IMAaicio, é1rou auTh
epapuoetal, n €mAoyr) Tou TPOTTOU OTTOOTOAAG XPNUATWY Kal XPnUATOypd@wy avAKel oTn dIAKPITIKA efouaia Tng
TpdmeCag, AapBavouévwy UTTOWN TWV OXETIKWY VOUWY Kal KAVOVIOUWY, TwV SUVATOTATWY TTou uttdpxouv atnv KdTrpo
Kal Twv guvnBeiwv TTou akoAouBouvtal ammd Tig Kutrplakég Tpameleg. O MeAGTNG @Epel TTAVTOTE TOV KivOuvo TNng
ATTOOTOAAG.

Y& TTEPITITWAN TTOU BeV UTTAPXOUV EIBIKEG 0dnyieg atrd Tov MeAdTn, n Tpdtreda el0TTPATTElI TOUG AN&ITTPOBECUOUG TOKOUG,
TA JEPIOPATA PETOXWV KAl TNV agia Twv opoAoyiwv 1 GAAWV TiTAwv, TTAPEXOVTAG TIG KOTA VOUO aTTOdEIEEIS yia TNV
giomrpagn autn (dnAadr Ta TOKOPEPIdIA, TIG UEPICUATATTIODEIEEIG KATT.).

H TpdmreCa dikaioUTal HETA AT aiTnon Tou SAVEIOTH KAl XWpPiG SIKAOTIKI JEGOAGBNON va evepyei TTANPWHES CUVETTEIQ
gyyunaong 1rou avéhaBe kat' evioAn 1 yia Aoyapiacuo MeAdTn mng.

O MeAdTnG eubuveTal yia KABE ¢nuid TTou PTTopEi va utrooTei N Tpdrela atmod 10 yeyovog OT1, OxI atd OIKO TNG TITAiguA,
Oev €AaBe yvwaon TTEPIOPICHWY TToU ETTAABAV GTN SIKAIOTTPAKTIKA IKaveTNTa Tou MNMEAATN, TOU QVTITTIPOCWTTOU TOU 1| TOU
TPIiTOU, PE TOV OTT0I0 KAT' €VTOAR TOU MeAAGTN cuvaAAdxBnke n Tpdrreda.

TNPOUNEVWV TWV TTPOVOIWY TOU Opou 2.6, TTI0 KATW, OTTOU auTdg £QapuodeTal, o MeAdTng avayvwpilel 6T n Tpdatela
Ba éxel To diIKaiwpa, KaB' 01ovOATTIOTE XPOVO Kal yia OoTrolovanTToTe AOyo, va apvnBei, Katd Tnv atmdAuTtn Kpion g, va
EKTEAEOEI OTTOIAOATTOTE EVTOAN|, CUNTTEPIAAUBAVOUEVWV XWPIG TTEPIOPIOUO TwV AKOAOUBWV TTEPITITWOEWV:

(a) otav n TpdrreCa kpivel OTI n ekTéEAEON TNG EVTOARG OuvTeAe /) duvaTdv va ouvTeAei o€ VopIPoTToinon e06dwv atod
Tapdvopeg TPagelc i dpactnpidtnTeg (money laundering) 4 6tav n Tpdmela kpivel 611 €xel yivel pn
ecoualodoTtnuévn Xpron Tou Aoyapiacuou Tou MeAdTn /kal TTPOKUTITEl ATTATN, A

(B) av o Aoyapiacudg Tou MeAdTn dev €xel ETTAPKEG UTTOAOITTO yia va KOAU@BEi n guvaAiayn,

(y) av o lNMeAdtng dev éxel eKTTANPWOEl OAeG TIG TTPOG TNV TpATefa UTTOXPEWOEIG TOU TTOU ATTOPPEOUV OTTO TNV
TTapouca ZuuBaon, n
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(®) otav n EvioAn €xer xpovikn didpkela Tou Oev gival atmodekTr) ammd Tnv Tpdrmeda wg kabopiletal aTov lNivaka
Xpovikwyv lMeplopiopwy, A

(€) yia Adyoug ao@AAgiag TTou PTTopEi va eTTnpedlouv 1o TpaTTediké ouoTnua f/Kal SuvApEl OTTOINCORTTOTE UTTOXPEWGON
NG Tpdmeag oUPPWVA PE TNV EKACTOTE IoXUoUCa VouoBeaia.

Noeitai 611 otroiadrToTe dpvnon Tng Tpdamelag va ekteAéoel otroladnToTe evioAr dev Ba emnpeddel oTroIadNTTOTE
uttoxpéwaon Tnv otroia o NMeAdTNg duvatdv va €xel TTpog TNV Tpdtreda ) otrolodATToTE SIKaiwpa TTou n Tpdtreda duvaTov
va €xel KaTd Tou [MeAGTN ) Twv TTEPIOUCIOKWY Tou aToixeiwv. H Tpamela Ba yvwaTotrolei oTtov MeAdTn Tux6v dpvnon
EKTEAEONG OTTOIOCOATIOTE EVTOARG €KTOG av TETOIO YvwoToTroinon Ogv pTropei va Trpayparotroindei  duvdpel
otrolacdnToTe €0VIKNAG A d1EBVAG vopoBeaiag ri/kal GAANG uttoxpéwaong Tmou emRaAAeTal otnv TpdTrea.

H Tpamela dev eyyudtal Tnv aveu mpoBAnudTwy Asitoupyia Twv Méowv TMANpwWPWY i CUCTNUATWY TTOPOXNAS
uTTNPECIWY TNG Tpdtredag. 210 péyioTo Babud TTou emTpéTrel n vouobeaia, n Tpdmela atrotrolgital KABe eubuvn yia
OTTOIOSATTOTE aTTWAEIA ) {nNuIG TToU PTTOPE va uTToaTel 0 MeAGTNG e§aITiog OTTOIWVOATIOTE EAATTWHATWY 1] TOOAUATWV
ae omroiadnmroTte Méoo MAnpwung. H Tpdrreda Ba €xel To dikaiwpa va eicaydyel kai/f va uloBeTAael, atmd kaipd o€ KaIpo,
OTTOIOUCOATIOTE ETTITTIPOCBETOUG KWAIKOUG Kal/f) péTpa ao@daAeiag iy diadikaoieg ac@aAsiag. Kabe Méao MNMAnpwung Tou
TTapéxetal amd Tnv Tpdmreda apapével 1I81okTNoia TG Tpdredag Kal TTPETTEl va ETTIOTPEQPETAI OTNV TPATTECa aPéowg
MOAIG n Tpdtreda To {nTrOEl Kal, 0 KABE TTEPITITWAOT, KATA TOV TEPUATIGUO OTTOIACBNTTOTE UTTNPECIAG TTOU TIPOCPEPE! N
TpdmeCa kai/f) TG AgiIToupyiag pe Tnv oTroia oxeTiCeTal To Méoo MAnpwuAG.

H Tpdamela dev Ba suBuvetal yia otroiadrmote amwAeia i BAAGRN Tou é€xel uttoaTei o id1og o MeAdTNG WG cuveTTEIa
KATToI0G ouvaAAayrg TTou Jev €xel eKTENEOTEN 1 TTou €xel ekTeAeaTel AavBaopéva Adyw NAEKTPIKAG, NAEKTPOVIKAG,
MNXAVIKAG, ETTIKOIVWVIAKAG i TTapopolag TrapdAsiyng, AavBaouévng TTAnpoopiag, arrepyiag, TPOPOKPATIag, TTOAEUOU
) otroloudnTroTE AAAOU Adyou ekTOG Tou eAEéyxou TnG Tpdrredag f o€ TTEPITITWON TTou N TpdaTTeda ival UTTOXPEWPEVN va
OUUUOPPWOET IE UTTOXPEWOEIG TTOU TTPOKUTITOUV aTtrd oTroladiTroTe dIATagn Tng IoxUouaag vouoBeaiag. O MeAdTng Ba
euBuvetal kai Ba arrolnuiwvel TNV TpaTeda yia oTToIadATTOTE ATTWAEIA ) {NUIG uTTooTEl N TPATTeda OTNV TTEPITITWAON TTOU
auTh n ammwAeia A ¢nuid TPokANBei atré otroiadATTroTe TTPAEN 1 TTapdAsiwn i ddAia evépyeia Tou MeAATn, ae oxéon e
TIG cuvaAAayEg Tou MeAdTn.

FNQZTOMOIHZEIZ KAl OAHIIEZ NMPOZ THN TPAIMEZA

YTToypa®Eg TTPOCWTTWY £E0UCIOO0TNUEVWY VO GUVOAAGTGOVTaI PE TNV TPATTECA ) VO EKTTPOCWTTOUV TPITOUG, QUOIKA I
VOUIKG TTPOOWTTA, Ol OTToieg £XOUV yvwaToTtroinBei otnv Tpdmmeda dia TNG UTTOYPAPAG OXETIKOU evTUTTOU OEiyUATOG
UTTOYPaQWYV, TTANpeCouaiwy eyypdewy, i ardépacn apuoédiou opydavou eTaipeiag, Bewpouvral 6Tl IGXUOUV EQOTOV deV
€xel uTToBANGei Eyypagn €1dotroinon yia avakAnor Toug. TETolia yparrTr €100TToiNonN OTTAITEITAl AKOUN Kol €4v n
avakAnon 1 n HETABOAR TNG EKTTPOCWTINGNG TTPOKUTITEI ATTO AAAQ €TTioNUA OTOoIXEIA. TNPOUUEVWY, TWV GXETIKWV OpWV
NG ZUpPacng-MAaicio, 61rou auTr epapuddeTal, To BAPOg aTTOdEIEEWG yia TNV avakAnan @épel o MeAdTNG.

H TpdmeCa amodexopevn evioAn MeAdtn Tng va mapaAdBel A va Tapadwaoel £yypa@a, dev UTTEXEl uBUvVN EvavTi TOu
MeAdTn TnG yia Aoyapiacud Tou otroiou Ba Ta TTapaAdBel, i évavtl TpiTOu OTOvV OTToi0 Ba TO TTAPAdWOEL, YIa TN
yvnoiétnTa, T0 VOUIKO KUPOG, TNV TTANPATNTA, TNV AKPIBEIa TOU TTEPIEXOPEVOU KAl TNV TTIOTOTNTA TNG PHETAPPACNS TWV
EYYPAPWY auTwV, A yia TO €id0G, TNV TTOCOTNTA KAl TNV KATACTACN TWV EUTTOPEUPATWYV TTOU AvAPEPOVTAI OTA £yyPAPA.

H TpdmreCa Bewpeital 0TI €€ EKTTANPWOEI EYKUPWGS TNV UTTOXPEWGN TTOU avéEAARBE O€ EKTEAETN AVOIYUATOG TTIOTWONG A
TOTWTIKAG €MOTOAAG | GAANG EvToARg MANpwuAG, epdaov n KaTaBoAn £yive PHETA aTTO EAEYXO TWV VOUIPOTIOINTIKWY
€YYPAPWY TOU EICTTPATTOVTAI KOl TWV OTOIXEIWV TAUTATNTAG TTOU TG EMIOEXBNKAV aTTO QUTOV.

Tnpoupévwy Twv diIaTagewy Tou 6pou 1.7.3 o KaTw, o MeAdTng TTpéTrel va e1doTTolei TNV Tpdatela 6Tav Oev AauBavel
avayyeAieg TIG otroieg n TpdTtreCa O@eIAe va gixe aTeiAel 0" auTdv, €10IKE &€ avayyeAieg yia eKTEAEOT KABE UOEWG EVIOAWV
f EvioAwv MAnpwpng f evioAwv EpBacpdrwy. H eidotroinon autr| Tpémrel va oTéAvetal atto Tov MeAdTn apéowg PeTd
TNV TTAPEAEUCN TOU XPOVOU PECQ GTOV OTTOI0 N avayyeAia TG Tpdtredag Ba ETTPETTE va €iXe TTAPAANPOE e TO KAVOVIKO
Taxudpopeio.

H Tpdrrefa duvaral o€ oTToIadATIOTE GTIYUR VA TTAYIOTTOINOEl OTTOIAdHTTOTE UTTNPETIa TTPOG ToV [eAATN yia 600 XPoviko
d1doTnua vgictatal otroladrTroTe dlapopd ) au@IoRATNON yia oTToIodATTOTE AOYO WG TTPOG TO TTPOCWTIO TTOU Eival
eCoualodoTnuévo va eKTTpoowTrEl ToV MNeAATN Xwpig oTToIadnTToTE UTTOXPEWOT Va AdREl SIKOOTIKA fj GAAa PéTpa yia Th
O1euBéTnon Tng S1aPopdaG.

Aveu €TTNPEOCHOU TwV TTIO TTAVW, AV, OTTOIOVONTIOTE OTIyUrR, N Tpdmeda evnuepwbei 1 AdBer €1dotroinon yia
otrolavdnTroTe dlaQwvia PETaEU Twv peAWV Tou BloiknTikoU cupPouliou (directors) MeAdrn (eTaipeiag) ka/fp Twv
METOXWV TNG, aveEdpTnTa OTTO OTTOIEGOATIOTE UPIOTANEVEG EVTOAEG TOUu [MeAdTn oTnv Tpdtreda avoa@opikd Pe Tnv
AeiIToupyia kai/f] Tov XeIpIopd otroloudATToTE Aoyapiaguou Tou TMeAdtn, n Tpdmela duvartal va Bewprioel 0TI EXouv
avakAnBei o1 ev Adyw evToAég Kal o€ TETola TTePITTITwan n Tpdmela duvatal (aAAG dgv uTTOXPEOUTAI) Va avaCOTEAAEN TN
AeiToupyia otToloudnTToTe Aoyapiaguou Tou MeAdTn xwpig otroiadnTroTe uttoxpéwan va AdRel SIKAoTIKA | GAAa pETpa
yia Tn dieuBétnon NG diapopdc.

O MeAdtng Ba Tmapéxel otnv Tpdrmela kKaBe Bor|Beia kal TTANpo@opia TTou PTTopei va atraitnBei yia Tn diepeuvnon A/kai
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e€€Ta0oN oTToIaodNTIOTE UN £€0UaI0dOTNPEVNG XPMONG I KaTdyxpenaong otrolovdrmote Méowv MANPpWHWY A UTTNPECIWV
TToU TrapayxwpnBrikav amé tnv Tpdmeda otov [eAdtn kai n Tpdmeda ptropei va d1abétel TéToIO OTOIXEIQ r/Kal
TTANPOPOPIEG G€ OTTOIAdNTTOTE ApUOdIa ApXr).

FNQZTOMOIHZEIZ MPOZ TON MNMEAATH AMNO THN TPAMNEZA

Aveu eTnpeacPoU Tou Opou 2.28 TTIo KATW, £yypageg yvwaoToTroifoeig/eidotroifoeig Tng Tpdmedag Bswpolvtal OTI
£XOUV TTApaAn@Bei eykUpwG epooov oTEAVOVTAl PE TO Taxudpopeio oTnv TeAeuTaia dielBuvon TTou gixe dNAwBEi TTpog
TNV TpdmeCa. H Tpdrmreda putropei va eMKAAEiTal wg aTtTOdEIEN ATTOCTOANG Kal TTAPAAABRG TETOIWV YVWOTOTIOINCEWY EiTE
TO €IG XEIPAG TNG aVTiypaPo Tou £yypAPOU TTOU OTAABNKE €iTe TO onueiwpa pe BAon To OTTOI0 CUVTAXONKE TO £yypa®o
TTOU OTAABNKE 1) TNV KOTAOTAGN OTTOOTOANG.

Tnpoupévou Tou 6pou 2.28 Mo KATW, OTTOU auTOG £QPApUOCETal, TTACNG QUOELWS £yypa@a aTTEUBUVOUEVO TTPOG TOV
MeAdTn gival duvatdv va pn otéAvovTal otov MeAdTn aAAd va kpartouvTal atrd TV Tpdrreda, EQOOOV UTTAPXOUV OXETIKEG
Eyypa@eg 0dnyieg atrd tov MNeAdTn, omoTe Ta £yypaga autd Ba BewpouvTal 611 £xouv TTePIENBEI aTov IMeAdTn aTd TNV
€kdoon Toug atréd Tnv Tpdtreda ry, €T yypd@wy un ekdidopévwy atté TV Tpdatreda atmmd TV NUEPA TNG TTEPIEAEUCEWG
TOUG O€ QUTAV.

O MeAdTng avahapBavel va eAéyxel apgeAANTi TIG avaAuTIKEG KATAOTACEIG Aoyaplaguwy TTou aotroaTéAAovTal atrd Thv
TpdteCa Kal OTTOIECONTIOTE AVTIPPAOEIG TTOU OPOPOUV ATTOOTIACHATA AOYAPIOCHWY ] ATTOCTIACHATA AOYAPIOOUWY
Kivnong aiwv, Ta otoia aTéAvovtal ammdé Tnv Tpdmeda, mTpémel va utroBaAovral otnv Tpdmela eyypdewg TO
OUVTOPOTEPO aTTO TN AWN TWV EYYPAPWY AUTWV. AVTIPPHOEIG TTOU a@opoUlV aTTooTTaouaTa Aoyaplaopwy GAAou gidoug
r e1doTToINceIg TTPETTEl va utToBaAAovTal Xwpig kaBuoTépnon. MapdAsiwn éykaipng UTTOROAAG avTIPPATGEWY, EKTOG av
TTPOBAETTETAI SIAPOPETIKA aTTd TOug TTapPOVTEG Mevikoug Opoug, 1Io0xUEl WG £yKpian.

Eidotmroijoeig ERB

O MeAdtng ammodéxetal 61 o1 Eidomroioeig ERB Ba petadidovral kai/fj atroaTéAvovTal pEow OTToIoUdATTOTE KavaAiol
perddoong, OTTwg 1o d10BIKTUO, TRAETTIKOIVWVIOKG SIKTUO ] OTTOIOBNTTOTE TPOTTO ] HECO ETTIKOIVWVIOG OE OTTOIOBNTTOTE
OUOKEUN OTTWG KIVNTO TNAEQWVO, TTPOCWTTIKG UTTOAOYIOTH, KIVNTH CUOKEUR TUTTOU TAUTTAET (tablet) A dAAo eCoTTAIouO
Tou MeAdTn K/ Twv EoUaI0dOTNUEVWY AVTITIPOCWTTWY TOU (avAAoya WE TNV TTEPITITWON) OTOUG OXETIKOUG apIBuoUg
TNAEPUWVWYV Kal/fj NAEKTPOVIKWYV S1EuBUVOEWY TTou £X0UV dNAwBEi attd Tov MeAdTn.

O MeAdTng emriong avayvwpilel kal arodEXeTal OTI:
0] H Tpdmreda dev pépel kai dev Ba @épel euBUvVN yia Tnv atroTuxia petddoang otrolwvonToTe Eidotroioswv ERB,

(i) H Tpatmeda dev eyyudral kai/fy dev Tpofaivel oe otroiadrTrore Trapdotacn kai/f diaBeBaiwon ot n Y1npeoia
Eidotromoswv ERB Ba eival adidAermttn, €ykaipn, ao@aAng A dveu mpoBAnudTtwy, [ 61 n Ymnpeoia
Eidotroimjoswyv ERB Ba €ival diaBéoiun avd rédoa oTiyun,

(iii) aveu eTnpeagpol GAAwvV TTapaypdewy, N Tpatela dev Ba pEépel euBUVN YE OIOVOATTOTE TPOTTO YIA OTTOIAdNTTOTE
ammwAeia kai/j ¢nuia Tou o MNeAdTng kai/j o1 e§ouaiodoTnuévol avTITTPOowWTTOl (avaAoya PE TNV TTEPITITWON)
UTTECTNOAV WG OTTOTEAETUA €100TTOINOEWY TToU TMBavov va peTaddbnkav péow NG YTnpeoiag Eidomroincewy
ERB.

(iv) O1 Eidotroijoeic ERB Ba peradidovral otoug apiBuols TnAe@wvwy Kai/f] nAEKTpovikéG O1euBUvaelg TTou
utrodeikviovTal Kai/r] dnAwvovTtal atd Tov MeAdTn kai/f Toug e0uaiodoTNUEVOUG AVTITTIPOCWTTOUG (avaAoya pE
TNV TTEPITITWON) KAl TNV TIEPITITWON KaTtd TNV oTroia o MeAdTng utrodeikviel Kai/f) dnAWvel aplBuolg TRAEPWVWV
Ko/ nAekTpovikéG dleublvaelg ekTOG atrd Tou [MeAdtn, n Tpdmela dev Ba @épel euBUvVN yia OTTOIAdNTIOTE
ammwAeia, nuid 1 ToAaimmwpia utrooTei o MeAdTNG Kau/fl TO TPITO TTPOOWTIO OTO OTToi0 £Xouv PETAOOBE Ol
Eidotroioeig ERB.

TAYTOTHTA

H Tpdamela dikaioUTal va ammaitei yia TNV amrOKAEIOTIKN) atrédeifn TautdtnTag Twyv OIKaloUxwy, Ta £yypaga TTou n
Kutrpiakr vopoBeaia Bewpei wg ammodeikvUiovTa TNV TAUTOTNTA TWV QUOIKWY TTPOCWTTWV (EVOEIKTIKA: deATia TauTéTNTAG
yla Toug KUTTpioug utrnkOoug TTou Katolkouv péviya otnv Kutrpo, diaBatripio f adeia diapovig i ddeia epyaaiag yia
aAAodaTtroug TTou epyadovTail ) gévouv atnv KUTTpo KATT.).

H Tpdrmreda eAéyxel av Ta aAAodatrd £yypaga kal GAAa oToixeia TTou TiIG uTToRAAAOVTaI €ival apKeTA yia atmrddeign Tng
TAUTOTNTAG QUOIKOU TTPOCWTIOU 1| YIA TN VOUIKOTIOINGT TOU WG dIKAIOUXOU £vavTl QUTAG, OEV £XEl OPWG KAMIO OXETIKN
€ubuvn yI' autd. Kai yia Tnv TTeQITITWaon auTr €QapuoleTal o 6pog 1.8.1 1o mavw.

Tnpoupévwy Twv OXETIKWV 0pwv TnG ZUPPBacong-MAaioio, 6mmou auth epapudletal, N Tpdtreda dev euBUveTal yia Tn
yvnolétnTa, To TUTTIKA £yKUPO, TN dUVaN aTTédEIENG 1) TNV aKPiBEia TNG HETAPPAOTNG TwV £YYPAPWYV Kal GAAWV OTOIXEIWV
VOUIHOTIOINoNG Twv d1ad0XwV Tou MeAdTn TTOU TNG UTTORANBNKAaV oUTE PEPEI EUBUVN yIa NUIEG TTOU TUXOV ETTEPXOVTAI
0" auTtoug, og AAAOUG TUXOV TTPAYUATI BIKAIOUXOUG ] CUVBIKAIOUXOUG, 1] YEVIKA TPITOUG ATTO EAATTWHATA TWV TTAPATTAVW
eYYPAPWY Kal GAAWYV OTOIXEIWV.
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O TMeAdtng avayvwpilel kar cup@wvei o611 N Tpdtreda, KaTd TNV €KTTARPWON TWV VOMIKWY Kai/f} cupfaTtikwyv
UTTOXPEWOEWV TNG KAI/F yIA TNV TTIPOOTACIA TWV EVVOUWY GUUPEPOVTWYV TNG, ¢NTA Kai BagifeTal o€ TIPOCWTTIKA dedopéva
KaI/r] oToIxgia £TMIKOIVWVIOG Tou MeAdTn kai/f Twv ouvOEdEUEVWV HEPWV KA/ TIPOCWTTWY TOU (GUUTTEPIAGUBAVOUEVWV
XWPIG TTEPIOPICUO OTOUG UTTOYPAPOVTEG TPATTECIKWV AOYOPIGOUWY Kal/f] QvTITIPOCWTIWY):  avayvwpileTal TTEPAITEPW
atrd Tov MNeAdTn o1 TéTOIEG £MBERAIWOEIG KaI/f) EIBOTTOINTEIG TIPOOWTTIKWYV OESOUEVWV Kal/I] OTOIXEIWV ETTIKOIVWVIOG
TTapaxwpouvtal kai/r) empBeRaiwvovTal otnv Tpdmela atod Tov MeAdTn kKai/r) Ta ouvdedepéva pépn Kai/f) TTPOOWTTA TOU
Katd Tnv 81K Toug IkavotnTa Kai/f] TpwTtofoulia. O lMeAdTng avayvwpidel, dnAwvel Kal cup@wvei 6T n Tpdtela
mBavév va BacifeTal oTa TTPoavaPePBEVTA TTPOCWTTIKA Oedopéva Kal/fy OTOIXEIQ Kal/f) OTOIXEIO ETTIKOIVWVIOG YIO ThV
TTAPOXI XPNMOATOOIKOVOUIKWY Kal/f] TPATTEQIKWY UTTNPECIWV aTov [leAdtn, cuptreplAapfavopévwy aAAd Xwpig
TTEPIOPIOUO O GUVOAAAYEG TTANPWUWY, Kol cuveTtTakdAouBa, o MeAdTNG cup@wvei 0TI N TpaTTE(a ATTOBEXOUEVN TETOIEG
emBefaiwoelg kal/f eidotroioelg amd Tov MeAdtn ka/fp amd Ta ouvdedepéva pépn Kal/fl TTPOOWTIA Tou, Ogv
avaAapBavel kai/r) dv atrodéxeTal oTTolIadATTIOTE €UBUVN évavTi Tou MeAdTn.

ANTINPOZQMOI TPAMNEZAZ

H TpdTeda ptropei Katd TNV Kpion TNG va XPNOIMOTIOIET TPITOUG, QUOIKA 1 VOUIKA TTPOCWTTA, ETTIXEIPATEIS ] ApXEG, Yia
TNV ekTéAeon kdBe ouvahlhayng. H Tpdmela dev utréxel euBlvn ammd TIG TTPAEEIG QUTWV TWV TPITWYV, £QOCOV N
Xpnoigotroinor Toug éyive Petd atrd odnyieg Tou MeAdTn f epdoov N cuvaAiay Adyw Tou avTikeigévou TG A Adyw Tou
TOTTOU GTOV OTTOIO ETTPOKEITO VA EKTEAETTE], TTPOUTTEBETE TN XPNOIUOTTOINGN TPITWV.

MNa Tnv ekTéAeon evioAwv cioTmpaéng oto eEwTtepikd n Tpdmmeda ekAéyel Ta TTPOOWTTA, OTA OTToia Ba avaBértel TNV
giomrpagn auth, Traipvovrag 6aeg TTANpo®opieg Ba eival ¢' auTAv €UAOYa €UXEPEG VO GUYKEVTPWOEI AvAAoya PE TOV
XPOvo TTou £xel TNV dIABeaN TG Kal Ta uTTdp)ovTa péaa. H Tpdamrela duwg dev uBUvETal yia Tn Un EKTTARPWON 1 yia
TNV TTANUUEAR EKTTAPWON TOU TTPOCWTTOU TTou Ba €xel €MAEEEN yia Tnv giocTTpagn 1 TpiTou TTou Ba €xel xpnoiyoTroinBei
aTtro TO ETTIAEYEV TTPOCWTTO.

O MeAdtng amodéxetal 61 N Tpdtreda duvaTO va XPNOIUOTTOIET TIG UTTNPETiEG AAANG TPATTECAG, TTIOTWTIKOU I8PUMATOG
TIPOCWTTOU YIa TN BIEKTTEPAiWON 0dNYIWYV Tou IMeAATN 1 yia TNV JIEVEPYEIQ OTTOIWVONTTOTE CUVAAAQYWYV OE OXEON UE TOV
MeAdTn Kal oTroI0dATTOTE TETOIO XPrION AAANG TPATTECAG A TNIOTWTIKOU IBPUMATOG ) TTPOCWTTOU Ba yiveTtal e euBivn Kai
Kivduvo Tou lMeAdTtn kai n Tpdmmeda dev avaAaupdvel oroiadnTroTe euBUvVN i UTTOXPEWAN Yyia OTTolIadATTOTE TTPAEN N
EVEPYEIQ OTTOIONCOATTOTE TETOIOG AAANG TPATTECAG, TTIOTWTIKOU IBPUPATOG ) TTPOCWTTOU.

H Tpdmela dikaioutal va KataBétel oTo Ovoud TnG €€w aTmd TIG £YKATACTACEIG TNG OE TPITOUG TA QVTIKEIPMEVA TTOU
TapadidovTtal og autryv yia @UAagn. H Tpdateda dev €xel kapia euBlvn €pdaov n ekAoyr) TOU TPITOU E£yIVE PETA OTTO
odnyieg Tou MeAdTtn. AMIwG TNV Tpdteda Bapuvel povov euBuvn yia Bapeia apéAela OXETIKA e TNV EKAOYT QUTH.

Noeital o1 o1 6por 1.9.1 — 1.9.4, avwTépw, £PapuoovTal TNPOUPEVWY Twv dlatdgewyv Twv 0pwv 2.31.1 kai 2.31.2 Tng
>UuBaong-MAaicio, 1o KATW, OTTOU aUTH £EQAPUOCETAl.

AAAEZ NAHPOO®OPIEZ MPOZ TON NEAATH

H Tpdameda ytropei va mapéxel atov MNeAdTn TIG TTANpo@opieg Kal CUUBOUAEG €T eukaipia GAANG axéong PETAEU Toug,
TNG OTTOIAg TO QVTIKEIPEVO Ogv gival n TTAPOXA TTANPOYOoPIWY i GUUBoUAWY. TEToIEG TTANPOPOPIES Kal CUPPBOUAEG yia
Kavéva AGyo Kal o€ Kapia TepirTwon dgv gival duvato va BewpnBoulv 6T 660nkav atrd TNV TpAatreda WG OPEIAETPIA OE
€KTEAEOT OUMPBATIKAG UTTOXPEWONG N VOUIUOU KABAKOVTOG, yI' auTd Kal OEV VOOUVTAl ATTAITACEIG KaTd TNG TpdTtreag TTou
va PTTopouv va BepeAiwBolv dueoa ) Euueaa og TTANPOPOoPIES 1] GUUBOUAES TTou dGBNKav aTTd auTr).

EZOAA KAI ENIBAPYNZEIZ

EkTOG o116 TOV OUMBATIKS 1) TO VOUIPO TOKO, Ta £€00a, TEAN, SIKAIWUATA Kal TIPOUNBEIEG, WG EKACTTOTE KaBopidovTal aTrd
TNV Tpdteda aTtov lNivaka MNpopunBeiwv kal Xpewoewyv, oTov Mivaka Xpewaoewy, MpounBeiwv kal EmiTokiwv KapTtwyv,
kai/j atov lMivaka Eidikwv MpounBeiwv kar Xpewoewv U-Banking kai/fj atov lMivaka MpounBeiwv kai Xpewoewv
Eptropikwyv YTnpeaiwyv, o MeAdtng empapuveral €miong Kal ge kABe GAAn datrdvn TTou atroppéel OTrd TN GUUBATIKA
oxéon Tou pe Tnv Tpdmela f TNV TIPOKTIKA TNG 1 Tou n Tpdmeda ugiotatal yia e§uttnpeétnon Tou [eAdTn,
oupTrepIAaUBavouévwy, Xwpig TTepIopIcUS TUXOV KABe €idoug @Opwv, TEAWV i avdAoyng @uUong €mBapUvoewy,
AoPANIOTPWY, TNAEQWVIKWY, TNAEYPAPIKWY ] TAXUSPOUIKWY TEAWV Kol GAAWV TTpayuaTikwy £§0dwv. O Mivakag
MpounBeiwv kai Xpewoewv, o lNivakag Xpewoewyv, MpounBeiwv kai Emrokiwv Kaptwv, kai o Mivakag Eidikwv
MpounBeiwv ka1 Xpewoewv U-Banking, dnuooiotrolouvtal otnv lotooeAida tng Tpdrmrelag kai gival diabéaipol e SAa
Ta Tpatedikad Kévrpa kal duvatail va utrdpyxouv aAayég atrd Kaipo o€ Kaipd Pe duean 10XU i WG TTPOVoEiTal aTov Opo
2.24, o KATWw, 6TToU auTog epapudleTal.

Tov lMeAdtn Bapuvouv Ta £€€0da Kal oI JATTAVEG YEVIKA TTOU TTPAYUOTOTIOINONKAV OXETIKA HE TNV Trapaxwpenon,
dlaxeipion kai eKTToiNCON OTOIXEIWY TTOU BOBNKAV WG ACPAAEIa, KaBwG €TTiIONG OXETIKA Pe TNV €mdiwgn atmaitnong amd
avaywyn Katd TpitTwyv, OTTwg amobRKeuTpa, daTTdveg TTiBAEWNS A KATAPETPNONG, AOPANIOTPA, PECITIKEG TTPOMNOEIEG,
OIKOOTIKG £6000 Kal oTToIadATTOTE GAAA TTPaYUOTIKA £€€0da.

O MeAdTng avalapPBaver kar atrodéxeTal va atrodnuIwVEl Kal KAAUTITEI TNV TPATTeda yia OTTOI0dNTTOTE ATTWAEIQ, EUBUVN,
armraitnon, diadikaaia, €£oda kal {nNuIG TTou NBEAE UTTOOTEI | yEPBEI EvavTiov TNG AVAPOPIKA |IE OTTOIAdNTTOTE EVEPYEIQ
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NG TpdTreCag TTou yiveTal o€ oxEéon pe odnyieg mou didovTal atmd Tov MeAdTn ) yia Aoyapiacpod Tou A TToU EPoVTal va
didovral atré Tov MeAdTN 1 yia Aoyapiaouo Tou.

EMNIZTEYTIKEZ KATAGEZEIZ (FIDUCIARY DEPOSITS)

Edv o MNeAdtng 10 €mBupei, otroiadnTmoTe TToad amd To/Toug Aoyaplacgud/polg TTou diatnpei 0To Gvoua TOU PE TNV
TpdTreda, HTTOPOUV Va XpNoIPoTToIinBoUV yia To OKOTIO avoiyuaTog KataBéoewyv pe AAAa TpatTedikd 1dpUpaTa, aTo Vo
NG TpdtreCag, aAAd yia Aoyapiaouo kal pe Kivouvo Tou MeAdTn (“eptmoTeuTIKr) KaTdBeoN”).

>¢ Té1010 TTEPITITWON, 0 MNeAATNG 8idel evioAn kai e§ouaiodotei TNy Tpdmela kai n Tpdtreda aTrodEXETAI VA XPNOIUOTTOIEN
Ta MO0 1O Aoyapiacpoug Tou MeAETN yia To Gvolyua EUTTIOTEUTIKWY KATaBéoEwv CUPQWVA HE TIG YPATITEG 0BNYiEg
TToU KaTd Kaipoug Ba Aaufdvel atrd Tov MNeAdTn.

EkT6G €dv oupewvnBei dlagopeTika atrd Tov MeAdtn atnv EvioAn Avoiypatog EpmoTeuTtikwv KataBéoewv, n Tpdamela
Ba £xe1 To diIKaiwpa va eTTIAEEEI OTTOI0BMTTOTE TPATTECIKO iDpUPA EVTOG 1) EKTOG KUTTpou (0T0 £€¢ TO « Tpatredikd 1d6pupar)
yla TO Avolyda euTmioTeUTIKAG KaTtaBeong. O MeAdTng avayvwpilel, dnAwvel kal atrodéxeral 0TI n Tpdmela dev Ba @Epel
otroladATToTE €UBUVN yIa OTTOIEGOATTIOTE {NnUieg TTOU UTTOPE va TTPoKUWouv atrd i oUP@wva JE TNV €TTIAOYI TOU
TpatredikoU 1dpUpaTog ) atrd oTrolIadATTOTE AAAa yeyovoTa og oxéon e Ta Tpatredikda IdpupaTa.

O MeAdTNG avayvwpilel, arodéxeTal Kal dnAwvel 6T Ba eTTwIOTEI OAO TO PicKO OTTOIAGONTIOTE TTAPARACNG ATIO HEPOUG
Tou TpatreikoU 1dpupaTog KaBwg Kal oTroIEadATTOTE {nUIEG oI OTToieg Ba gival To atroTéAegua TéTolag TrapaBaong A
OTTOIWVONTTIOTE TIPAgewv R TTapaAsiwewyv Tou Tpatredikou I1dplpaTtog oe oxéon pe Tn Onuioupyia, diathpnon Kai
OlaxEipIon Twv EPTTIOTEUTIKWY KATaBégewyv Kal TG agiag Toug ) Tn dlokUuavon TnG agiag Toug ) otroiadnTroTe GAAQ
Béuata oe oxEON PE TIG EUTTIOTEUTIKEG KATABETEIG.

H Tpdmeda dev avaAhauPdvel otroiadrmmote €uBlvn O€ OxéOn ME TNV AOKNON 1 TNV TTPOTIOEPEVN GOKNON Twv
apuodIoTATWY, TwV SIKAIWUATWY Kal TNG doknong Tng OIAKPITIKNAG TNG €£ouaiag Kal OXETIKA YE TIG EUTTIOTEUTIKEG
KaTobéoeig Pe e§aipeon Tn dievépyeia dOAoU atrd Yépoug Tng.

O MeAaTng avahauBavel va amolnuiwaoel kai va diatnpei Tnv Tpdmeda aAafr oe oxéon pe oTroIEOdNTTOTE CNUIEG i
ATTAITACEIG TTPOKUYWOUV O OXECN ME TIG EUTTIOTEUTIKEG KOTABEOEIS Kal TNV AoKNon ) TNV TTPoTIBéuevn doknon Twv
appodIOTATWY, TWV BIKAIWHPATWY Kal TNG AoKNong TNG SIAKPITIKAG TNG eEouaiag pe e§aipean CnUIEG 1) OTTAITAOEIG TTOU
TTPOKUTITOUV OTTO TN dievEépyela SOAOU aTTO HEPOUG TNG.

O MeAATNG pe €10IKEG YPOTITEG 00nyieg Ba evnuepwvel TNV Tpdtreda yia 10 TTOGO KAl TO VOUIOUO TNG EUTTIOTEUTIKAG
KaTGBeong, Toug 6poug Kal Tnv TTEPiIodo TNG (CUMTTEPIAAUBAVOUEVWY OTTOIOVONTIOTE AVAVEWOCEWY, TTAPATATEWY,
augAocwv f peiwoewv). O MeAdtng Ba divel euTTpOBeTUEG YPATITEG 0dnYieg aTnv TpdaTela OXETIKA Ye TETola BEuara
oUTwG WaTe TéToIEG 0dnYieg va TTapaAlapBavovTal ammd Tnv Tpdrreda 1o apyoTePO TTEVTE (5) EPYATIPEG PEPEG TTPIV OTTO
TNV avapevopevn nuepounvia ARgng. O MeAdTng avayvwpilel kal ammodéxeTal OTTwG To TTood TTou Ba KaTtaTedei wg
EUTTIOTEUTIKN KATABeon mMOavOv va UTTOKEITAI G€ OTTOIOUGOATIOTE VOUOUG TNG XWPOG TOU OXETIKOU Tpatrelikou
IdpUpaTOG ] TOU VOUIoPATOG KATABEaNG.

Me 10 dvolypa Tng katdBeang n Tpdrmeda Oa ekdidel aTov MNeAdTn Befaiwan Ue TIG AETITOMEPEIEG KAI TOUG OPOUG TNG
KOTGBEDNG.

H Tpdmela Ba eivalr amrokAeIoTIKG uttOAoyn TTpog Tov MeAdTn yia otroiadnTroTte Tood eufddovTal f TTIOTWVOVTal UTTO
HopP®r) aTrOTTANPWHAG TOU aPXIKOU KEPAAQIoOU 1 TwV TOKWYV TNG EUTTIOTEUTIKAG KATABEONG PETA TNV APAipECN OAWV Twv
ATTOKOTTWY, POpwYV, TEAWV Kal 60wV Ta otroia Ba atmmoppéouv amd TéTola cuvalhayn. O MeAdrng e€ouaiodortei TNV
Tpdmeda OTTWG XPEWVEI Kai/f) TIOTWVEI OTTOIOOATIOTE ATTO TOUG AOYapIaCoPOUG ToU We TNV Tpdatreda pe OTTOIOOATTOTE
000 KATW aTTd TOUG TTapovTEG IMevikoug Opoug.

21NV TEPITITWON TTou éva TPaTTe(IKG idpupa aduvaTei va eKTTANPWOElI ONIKWG A PEPIKWG TIG UTTOXPEWOEIG TOU, AOYyWw
OTTOIWVONTIOTE CUVAAAQYUATIKWY TTEPIOPICUWY 1) yia otrolodrmote GAAo Adyo, n TpdmeCa Ba eivar utrdxpea va
peTa@EPEl oToV [EAATN OTTOIECBNTTOTE ATTAITHOEIG TTOU EKKPEPOUV 0TO Ovopa Tou MeAdtn. H TpdrmreCa dev utroxpeouTal
va EKTTANPWOEl oTToIadNTTOTE AAAN UTTNPETia Kal dev uTToxXPEeoUTal va AABEl OTTOIadATIOTE PETPA VIO TNV EKTTARPWON
TTANPWUNG TOKWV A aTrOTTANPWMAG A va TTPooBAaAel oTToIadATIOTE aywyr) aTTo dNUOCIa/dIKACTIKN) UTTNPETIa o€ axEon
ME TO TPATTEQIKG IOPUNA ] TNV EUTTICTEUTIKI KOTABED.

O MeAdtng avaAauBavel va TAnpwoel Tnv Tpdtreda TTpounbeia UYoug yia TNV TTPOCPOPA UTTNPECIWY KATW aTTO TOV
Tapév 6po 1.12, w¢ auth Ba cupwveital ueTagu Tng Tpdrredag kai Tou MeAdtn amd kaipd o€ kaipd. O lMeAdtng Ba
ETTWUIOTE OTTOIAdATTOTE GAAA £€00a (CUUTTEPIAQUBAVOUEVWV VOUIKWY £E6OWV) TTOU aTTOPPEOUV aTTO TN CUMBATIKA TOU
oxéon ye Tnv TpdmreCa ka/f atrd evépyeleg TG Tpdtedag kai/f) TTou N TpAtreCa UTTOKEITAI WG OTTOTEAECUA TNG TTAPOXNG
TWV UTTNPECIWV TNG TTPOG Tov lMeAdTn, ouptrepiAapBavopévwy Xwpig TTepIopIoud Kal OAwV Twv TTavwy eopwy,
OQONWY | XPEWOEWV TTAPONOIAS QUOEWS, ACPAAICTPWY, TNAEQWVIKWYV 1 TNAEYPAPIKWYV i TAXUOPOUIKWY TEAWV Kal
AWV £E00wWV.

O MeAdaTng dnAwvel Ta €EAG:
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(i) eival utrelBUVOG yIa TN CUPPOPPWOT PE POPOAOYIKEG, KAVOVIOTIKEG ] AAAEG UTTOXPEWOEIG O1 OTTOIEG ATTOPPEOUV ATTO
Tov TTapov 6po 1.12 ogluewva pe Tnv Kutrpiakn kai {Evn vopoBeaia kaBwg €TTiong Kal yia TV euTTpoBeoun Kal
avaykaia cuppépewaon Pe TETola vouoBeaia,

(ii) ammodéxetan 61 n Tpdrmreda dev €kave kal 0 MeAATNG dev OTNPIXTNKE O OTTOIECBNTTOTE SNAWOEIG, TTAPACTACEIS i
UTTOOXECEIG 01 0TToieG &gV TTEPIAABAVOVTAI GTO TTAPOV £YYPAPO.

TEPMATIZMOZ

Téoo o Mehdtng 6oo kai n Tpdmeda pytropoulv, Katd TNV KPion Toug, va TEPUATICOUV Tn PETALU TOUG CUUBATIKN OXEon
Me povopepn OnAwaon epdoov auTo OV TO ATTOKAEIEI avTiBETN cUPPWVia, TNPEOUUEVWY Twy dlaTagewy Twy épwy 1.13.1.1
Kal 1.13.1.2 1} Tou 6pou 2.25, 6TToU auTOG TUYXAVEI EQOPUOYNG.

O lMeAdtng duvaral va TepparTiCel Tn cupBaTikr) axéon didovrag otnv Tpdmela yparrTr| TpogidoTroinon TouAdyiotov (1)
€VOG UNVOG.

H TpdmeCa dikaiouTal va TepuartiCel Tn cupBaTikh oxéon avda maoa oTiyur] didovrag atov MeAdTn TouAdyioTov duo (2)
MAVEG yPaTITA TTPpoEIdoTTOINCN. AVEU ETTNPEACHUOU TWV TTPOOVOPEPOUEVWY, N TPATTEC £XEI TO DIKAIWUA VA TEPUATIOEI
TN oUPBATIKr) OXEON PE OCUVTOPATEPN I XWPIG TTPOEIBOTTOINGN €4V, KOTA TNV YVWHN TNG TPATTECaG, GUVTPEXEI OUCIWONG
aitia kai/f} AGyog, TTou evOEIKTIKA TTepIAapBavel TRV uTToRoAR atrd Tov MeAdTn avakpiBwv dSNAWCEWV yia TNV OIKOVOUIKNA
Tou KatdoTtaon A ouciwdelg CnUIES 1 Kivouvoug NIV Twv Ke@aAaiwv Tou TMeAdTn i apdAeiyn Ttou lMeAdTn va
OuphopYWOEl pe agiwon TG Tpatredag yia TTapoxn f emauénon ac@aAgiag A yia otrolodrmote dAAo Adyo, ) 6TTou
UTTApXEl uTToWia 1| KivOuvog atratng ] AAAEG UTTOTITEG GUVOAAQYEG.

Noeital 611 ol 1Mo TTavw TTPOvoIEg Sev €TTNPEACOUV OTTOIABNATIOTE BIKAIWUATA UTTAVAXWENONG Kal TIG TTPOVOIEG TTEPI
AKUPWV Kal aKUPWOIHWY CUpBdoewv Bacel Tou Trepi ZupBdaacwyv Nouou Keg. 149.

To umréAormo kdBe TpexoUuevou AoyopiaopuoU TTou TnpeiTal aTto évoua Tou MeAdTn yiveral auéowg amaitntd Pe Tov
TEPUATIOUO TNG CUMPATIKAG oxéong padi Tou. Emmpdobeta, o MNeAdTng utroxpeoUTtal va atmmaAAdger Tnv Tpdmela atmd
KABe uttoxpEwaon TTou auTrh avéAaBe EvEPYWVTAG yia AOyapiaaud TOU 1) PE EVTOAR TOU, TTOPEXOVTAG €V Tw HETAEU O
QAUTAV 0OPAAEIA YIa TIG UTTOXPEWOEIG QUTEG, WG NBeAe amraitioel n Tpdmela. H Tpdameda dikaioUTal £TTIONG va TEPUATIOE
TN ox€0n aQuTh Pe povouepn dNAWGCA TNG Kail va TTPoRei o€ eKKaBApIon GAAWYV UTTOXPEWOEWV TTEPIAAUBAVOUEVWV XWPIG
TTEPIOPIOUOS UTTOXPEWTEWY O€ EEvo vouiopa. H Tpdameda dikaioUTal £TTiIONG va eravaxpewael Tov MeAdTn ye mood amo
OUVOAAQYUATIKEG, YPAPUATIA KOl ETTITAYEG TIG OTTOIEG €ixe TTPOEEOPANOEI, 1 va diaTnpei aglwaoelg TTou aTnpifovTal aTo
VOO yIa CUVOANQYHATIKEG, YPOUUATIA KAl ETTITAYEG, evavTiov Tou MeAdTn 1 dAAwV UTTOXPEWOEWY aTTO TETOIOUG TITAOUG,
yla TTAnpwpr oAdKAnpou Tou TTOG0U GUVOAAQYUOTIKWY, YPOUUATIWY Kol ETITAywV Padi e KABe GAAN TTOpETTOUEVN
agiwan péxpl TNV ATTOTTANPWHA TOU UQIOTANEVOU XPEWGTIKOU UTTOAOITTOU.

O1 mapodvreg Mevikoi Opor rapapévouv o€ 10U KOl JETA TOV TEPUOTIONO TNG CUPBATIKAG OXEGNG Kal MEXPI TNV TTARPN
ekkabapion Tng.

ESAZOAAIZEIZ

H Tpdmela dikaioutal va ¢ntd a1md Tov MMeAdTn TNG OTTOTESATIOTE TNV TTAPOXN 1 al&non ac@AA&iag TTou €xel 1on
TTapaoxebei yia oTroladATToTE UTTOXPEWGON Tou [MeAdTn, cuptreEpIAUBAVOUEVWY KAl UTTOXPEWOEWVY UTTO aipeon N
MEAAOVTIKWV.

KdaBe 1repIouaiakd GTOIXEIO TTOU BpiokeTal aTa XEpIa 1 KATW atrd TN UAaEN Tng Tpdtredag yia Aoyapiaaud Tou MeAdTn
(TrepiAapBavopévou, Xwpig TTEPIOPIoUO Kal KGBE TTOOOU XpnuaTwV Kal uttoAoiTrou kaBe Aoyapiacpou Tou lMeAdTn eite
gival uTTd TTPoBeapia €iTe OxI Kal €iTe €ival dueoa TTANPWTED 1 OxI KABWG Kal XpnuaTooikovopikwy Méowv wg auTd
kaBopiovTtal aTov Trepi ETrevouTiKWV YTTNpeaiwv kai ApaaTtnpioThTwy Pubuifduevwy Ayopwv Nopo N144(1)/2007 wg
TpoTToTroINONKE 1| avTikaBioTatal amd Kaipd oe Kalpd) ammoTeAel eyyunon yia Tnv ekTmAfpwon amd Tov MeAdtn Twv
UQIOTAPEVWY | HEANOVTIKWV UTTOXPEWOEWYV Tou TTpog Tnv Tpdmrela. O lMeAdtng uttoxpeoUTal va Traipvel KABe PETPO
WOTE N €yyunaon auTr va gival Ioxupn £vavTl KABe TpiTou.

AVTIKEIJEVA TTOU EVEXUPIACONKAV, QVTIKEIUEVA TTOU TTAPAXWPENONKAV YIa ACPAAEIQ KOl ATTAITATEIS TTOU EKXwpErOnkav Ba
Xpnoipelouv wg aag@dAcia yia kdBe atraitnon Tng Tpdmeag, akOua Kal av TTapaxwpnonkav wg ac@aAeia, UTTOBrKEG,
empBapuvoelg ] AAAeg eEao@ahioelg Tou 866nkav oTnv TpATTeda yia OCUYKEKPIPEVN ATTAITNON EKTOG av n acg@dAcia yia
AAAEG aTTaITAOEIG ATTOKAEIoONKE pNTA.

O MeAdTng utroxpeoUTal va @POVTICEl yia Tn CUVTAPNON Kal TTPOCTACIO TWV OVTIKEIMEVWVY 1 SIKAIWUATWY TTOoU
XpnoigoTrolouvTal atmod TNV Tpdateda wg ag@AAgia, KaBwG TTIONG KAl YIA TNV €i0TTPAEN ATTAITACEWY KAl TWV TTPOCOdWY
TOUG KalI va TTANPOo@OpEi OXETIKA TNV TpdTeda KATd TOV EVOEIKVUOUEVO TPOTTO.

ZYMWHOIZMOZ

Edv o idiog MeAdtng diatnpei mepioodTepoug amd évav (1) Aoyapiacpoug otnv Tpdtreda, ol Aoyapliaouoi auToi,
avegdpTnTa atmd 10 VOUIOUA OTO OTToio TnPouvTal, armoTeAoUv TUAPATa evog eviaiou Kai adiaipeTou Aoyapliacpou, n 8e
Tpdtreda, katd Tnv Kpion TnG, dikaloUTal OTTOTESHTTOTE VA EVEPYEI HETAPOPEG UTTOAOITTWYV KOl TTIIOTOXPEWOEWY ATTO TOV
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éva Aoyapiaopud otov dAAo, 1 va TTpofaivel 0€ CUPYNQPICUO OTTAITACEWY TTOU TIPOKUTTITOUV aTTd TOV £éva Aoyaplaoud
TTPOG avTiBeTn arraitnon atré Tov AAAo. Ze 0TI aPopd Aoyapiaopoug a€ EEvo vOUIoUa, Ol UTTOAOYIOWOI yivovTal pe Bdaon
TIG TINEG EEvou ouvaAAdypartog TTou e@apudlel n Tpdmeda Tnv nuépa TTou YIiVETOI N PETAQOPA I TTPOTEIVETAI O
CUPYNQIOHOG.

AIKAIQMA EMIZXEZHZ

Mepiouaiakda oToixeia, TiTAol, agidypaga, Bupida euAagng ) TTapaoTaTikd agiag dveu dlakpioewg, TTEpINAUBAVOEVOU,
XWPIG TTEPIOPIOHO, Kal KABe TToooU xpnudTwy 1) uttoAoiTrou AoyapiacuoU Tou MeAdTn (Ta otroia oT0 €€r¢G oTo GpOpo
autd Ba arrokaAouvTal «ol TiTAOI») Kal T OTToia hE OTTOIOVORTIOTE TPOTTO TTEPIEPXOVTAI OTNV KATOXI| OTTOIOUdATIOTE
Tpatelikou Kévrpou yia Aoyopiaoud Tou lMeAdTn, A €TTi TWV OTTOIWV OTTOI0dNATIOTE ATTO Ta TPATTECIKG KEvTpa auTd
aTroKTa diKaiwpa d1GBeang, atmmoTeAoUV avTIKEIMEVO yevIKOU dikaliwpaTtog emmioxeong (general preferential lien) tTng
TpdmeCag n otoia dikaioUTal va apvnBei Tnv ammddoan Kabevog atmd autoug Toug TiTAoug aTtov MeAdTn ) o dAAov kat'
€vToAn Tou MeAdTn, ) o€ TpiTov diKaIoUX0 KATA TNV VOUIKA @Uon KaBe TiTAou péxpig 6Tou o MeAATNG EKTTANPWOEI TIG
UTTOXPEWOEIG TTOU ToV Bapuvouv Evavtl TnG Tpdmelag. MNa 10 okoTré auTd, OAES 01 £TTI HEPOUG GUVAAAOKTIKEG OXEDEIG
peTagu Tou MeAdTn kai TNG Tpdrmredag Bswpolvtal 6T ammoppEouv atmd pia eviaia oUpPacn, ol &€ OTTAITHOEIS TTOU
TTPOKUTITOUV OTTO KATTOIA £TTT HEPOUG OUVAAAQKTIKF) OXE€0N PTTOPOUV va avTiTax8ouv o€ Cupdwn@Iopo EvavTl amaitnong
TTOU TTPOKUTITEI aTTd GAAN €TTi HEPOUG TUVAAAQKTIKY oxéon. To yevikd dikaiwpa emioxeong KabBwg Kal To dIKaiwpa
oupywneiopoU kal KaBe aAAo Sikaiwpa Tng Tpdrmelag oe oxéon pe TiTAoug TTou kaTéxovtal amd Tnv Tpdrmeda yia
Aoyapiaopo Tou MeAdTn 1oxUel kal Ba PTTopei va aokeital atré Tnv Tpdrreda o€ ox£an Pe OTTOIAdATIOTE UTTOXPEWOT TOU
MeAdTn ouptrepIAauBavopévwy Kal JEAAOVTIKWY A UTTO Qipeon ) EVOEXOUEVWV UTTOXPEWOEWY (EITE Ol UTTOXPEWOTEIG
AuTEG o@eilovTal ) evOEXETAI va OPEIAOVTAIl TTPOOWTTIKA A padi pe oTTo108ATTOTE GAANO TTPOOWTTO KAl PE OTTOIOBNTTOTE
ovouagia, emwvupia, R 1010TATA Kal €iTe KATEGTNOAV ] €VOEXETAI VA KOATAOTOUV QATTAITNTEG KAl E€iTE €ival AuETES 1
€upeoeq). H Tpdmela dev euBuveTal yia ¢nuieg TTou TpogevABnkav atov MeAATN r} KATTOoIoV TPITO aTTO TNV AOKNON AUTA
ToU SIKQIWMATOG ETTIOXEONG £TTI TwV TiTAWY, oUTE aTTd GAAa vOuIpa PETPa TTou TUXOV éxouv An@Bei atmd auTth yia Tnv
€€Ao0QANION TWV aTTAITACEWYV TNG KaTA Tou MeAATN oupTTEPIAOUBAVOUEVWY KAl ATTAITACEWY UTTO aipean 1] HEAAOVTIKWV.
OAgg o1 datraveg atré TIG TTapaATTAvVW QITIEG CUUTTEPIAONBAVOUEVWV KAl XWPIG TTEPIOPICUO TwV SIKACTIKWY ££60WV Kal
Twv BOTTaVWY KATAPTIONG TNG oUPBacng yia cuoTtacn evexUpou 1 AAANG euTTpdypaTtng ac@dAsiag, Bapuvouv Tov
MeAdTn.

AKYPQZH AZ®AAEIAZ 'H EZEAZOAAIZEQN

Eq@doov n Tpdamela ikavotroinBei 6T n agia Twv OTOIXEIWV TTOU XPNOIUOTToIOUVTAl WG acPAAcia EETTEPATEl OXI OUWG
TTapodIKA TO TTEPIBWPIO A KAAUPPa TToU €xel ouppwvnBei, n Tpdmela, petd amd aitnon Tou leAdTn, duvatd va
ammaAAdooel amd TNV acPdaAeia avaAoya OTOIXEIO KATA TNV Kpion TnG.

EKMOIHZH AZ®AAEIAZ

Edv o MNeAATNG KOTAOTET UTTEPAPEPOG OE OTI APOPA TNV EKTTANPWOTN TWV UTTOXPEWOCEWY TOU, ] TTAPAAEIWEl va TTAPACXEI
f va eaugrioel ac@dAeia, n Tpdameda dIKaIOUTAl, XWPIG ETTNPEATHO KABE GAAOU DIKAIWUATOG ] BepaTreiag TTou £xel, va
EKTTOINCEI TA OTOIXEIQ TTOU BpioKovTal OTa XEPIO TNG WG ACQPAAEIa Xwpig OIKAOTIKA JECOAGBNON OTTOTEOATTIOTE KAl
OTTOUDNTTOTE TO KPIiVEI OKOTTIUO, €iTE EQATTAE €iTE DIAOOXIKA. € TTEPITITWAEIG TTOU TA OTOIXEIQ TTOU BpioKovTal aTa XEPIa
NG Tpdmedag wg acpdAcia gival TepIoooTepa aTrd éva n Tpdrmreda dikaioUTal va eTIAEyel JeTagu autwy. H Tpdamela
SIkaloUTal £TTIONG VA ETTIOILKEI TNV IKAVOTTOINGCT TWV OTTAITHOEWYV TG, KATA TTPWTO AdYO0, aTTd AAAA TTEPIOUGCIOKA OTOIXEIX
Tou MeAdTn.

ANQTEPA BIA

H TpdmreCa dev @épel euBuvn Evavti Tou MNeAATN ) oTToI0UCBATTOTE AAAOU TTPOCWTTOU AOYW ATTOTUXIAG, AvIKavoTNTAG 1
TTapAAEIYPNG EKTEAEONG OTTOIACDNTIOTE ATTO TIG UTTOXPEWOEIG TNG CUUQPWVA E TOUG TTapOovTeG IMevikoug Opoug 6Tav n gv
Aoyw TrapdAsipn i avikavoTnTa 1 TTopAAEipn TTpokaAsital amd TPagelg avwTépag Biag, ouptrepiAapfavouévng Tng
OANIKNG 1 MEPIKAG avaooTOAAG A aAvaoTOA 1 TTEPIOPICHO Twv OPACTNPIOTATWY TNG AGYyw evePyEeEIwV SnUOCIwV N
SI0IKNTIKWV apyxwv Tng KutrpiakAg Anpokpatiag fi  O1aKOTI G PEUPATOG A TNAETTIKOIVWVIWY, ATTEPYIWYV, OTACEWV
epyoaoiag, TToAéuou, TTavonuiag, eu@uAiou TTOAEPoU Ka/f) GAAWY KATAOTACEWY £KTAKTNG AVAYKNG KAl KATAOTACEWV
Tépav Tou eAEyxou TnG Tpatredag kai/f] Adyw TToAITIKWV (policies) kai/f) aduvapiwyv avTaTToKPITPIWY TPATTECWY, Yia 660
O1doTnua diapkei n TPagn avwTépag Biag. H Tpdrreda dev @épel kapia euBUvN attévavtl ae MeAATn ) oTToI0dATTOTE GAAO
TTPOOWTIO, YIa TUXOV CnUIEG TTOU TTPOKARBNKAV 1 TTou PTToPEi va TTPoKANBoUv atmd Tpdgeig avwTépag Biag. To idio
I0XU€I O€ TTEPITITWAON TTOU UTTAPXEI 0UaIwdng AdYog yia TNV TpdTreda va avaoTeilel ) va TTEPIOPITEI, GUVOAIKA 1) JEPIKA,
TIG EPYATIES TNG YIA OPICUEVEG MEPEG 1] YIQ OPIGHEVO XPOVO.

ZYNAAAATMATIKEZ/TPAMMATIA

H Tpdrmefa dikaioUuTal va €mMOTPEPEI GUVAAAQYUATIKEG KAl YPOUUATIA TTOU TIG KATaTéBnkav yia eiotrpagn av Ogv eivai
XOPTOONUACHEVA A TTOU OEV €ival CWOTA XAPTOCNHACUEVA.

Av dev uttdpyouv avtiBeteg odnyieg, n Tpdmeda Sikaioutal va ep@avioel yia TANPwUR Katd Tnv AAgn Toug
OUVOAAQYUATIKEG KOl YPOPPATIO TTOU €ival TRV KATOXA TNG KAl va TTpoXwpnRaoel o€ dlapgapTtipnon Toug O€ TTEPITTITWON
pNn TANpwung. H Tpdtreda dikaioUTal £TTioNg va oTéAvel o€ GAAO TOTTO, yIa TOUG TTAPATTAVW OKOTTOUG, CUVOAAQYUATIKEG
KQl YPONMATIO.
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Edv n Tpamela eyypdyel TioTwaon avTioToixn TTPog TNV agia Twv cuvaAAQYyUaTIKWY, YPORPATIWY Kal ETTITAYWY TTOU TNG
diaBIBdoTnkav yia ioTrpagn Tpiv atré TNV TANPwUI TOug, N TTIOTWGON AuTr] VOEITal JE TNV Aipeon TNG TTANPWUAG.

Edv o1 TTAnpogopieg TTou €xel N TPATTECO OXETIKA PE TOV OQEINETN ATTO CUVAAAQYUATIKI) BEV €ival IKOVOTTOINTIKEG KATA
TNV Kpion NG, f €av UTTORANBNKaV QvTIPPACEIG aTTd TOV ATTOOEKTN KATTOIOG GUVOAAQYUATIKAG, i €4V N OIKOVOUIKA
KaTdoTaon KATTolou UTTOXPEOoU atmd ouUVOANAYPOTIKA xelpoTépeuce, n Tpdmela dikaloUTal Vo ETTOVAXPEWOEl TOV
Aoyapiaopd TTpiv ammd Tn AAEN ouvaAlaypaTikAg TTou TTPoeoPAOnke 1 TTapadobnke yia giotrpagn, avetdptnta amo
TNV KOTACTACT TOU AOYapIOCHOU XWpIG va TTaipvel UTTOWN TNG TTPONYOUUEVEG TTPAEEIG.

Afiwoeig Tou MeAdtn TTou amoppéouv aTmd CUVOAAQYUOTIKEG TTou TTapéAafe n Tpdmela f ammd TNV KATOXN Twv
OUVOAAQYHATIKWY, KABWG €TTIONG Kal TTapOvTa A JEAAOVTIKA SIKAIWUATA TTOU GUVOEOVTAI UE TTOPETTOUEVEG TUVOAAQYEG,
gupuTTEPIAOUBavoPéVWY Kal TWV CUPQWVIWY Yia e§ao@AAion TG TTANPwUNAG, BewpolvTal TautdXpova ekxwpnBévra
mpog Tnv Tpdmeda. O MeAdTng utmoxpeouTal va katapTioel EiIdIK Zupgwvia pe Tnv TpdTreda yia auTég TIG EKXWPATEIG
o€ TUTTO KAl uE 6pOUG 0€ atroAuUTn IKavoTroinan TG Tpdmelag, povov de atTd Kal UE TNV KATAPTION AUTAG TNG oUPBaong
Bewpeital 611 n Tpatmeda deopevetal ammd Tnv evioAn. To idio 1oxUel Kal yia GAAoug TiTAoug TTou TTapadidovTal oTnv
Tpdmela yia giotpagn, €181koTEPa O¢ yia EvioAég MNMAnpwuAg Kai TIHOAGYIA.

H Tpdmela mrou déxeTal TNV VoA va €mMOILEEI aTrodoxEéG ouvalAayuaTikwy dev €xel euBUvN yia Tn yvnoidTnTa TNG
UTTOYPOPAG TOU ATTOBEKTN 1 YIO TN VOUIYOTTOINON 1 TNV TAUTOTNTA TOU UTTOYPAPOVTOG.

To 104810 TwV TTOOWV CUVAAAQYUATIKWYV, TIG OTT0iEG £XEI atrodexBei N Tpatela yia Aoyapiacuod Tou MNeAdTn, TpéTrel va
TNG KaTaBAnBei TouAdxIoTOoV pia nuépa TrpIv atod TN AAEN, aAAiwg n Tpdtreda dikaioUTal €1I0IKY TTPOMNOEIa, avetapTnTa
atrd KABe AAAO DIKaiwpa TNG yia TOKo A AAAG £€€00a 1 XPEWOEIG N OTToIa KAAUTITEI OVOV QUTH TNV aTTOd0XH.

SuvaAayuaTikég TTou ekd0Onkav €1Ti TNG Tpatreédng eo@AolvTal atrd auTrv JOvov epdoov TnG UTTORARBNKav £ykaipa
€I0IKEG 0ONYIES yIa TNV TTANPWHH TOUG, YE OAQ TA OXETIKA, UTTAPXEI O OTNV TpdatTeda OXETIKA KAAUWN.

EMANAXPEQZEIZ

H Tpdateda dikaiouTtal va TTpofei ae emavayxpéwaon Tou MNeAdTn o€ TEPITITWOEIG KATA TIG OTTOIES: () TUVOAAQYUOTIKEG,
ypappdTia Kal emTayEg Trou Tng diaBiBdoTnkav yia eiompagn A TpoeEo@ARBnkav armd auTth dev TTANpwOnKav Katd Tnv
egavion f (B) TrepiopioTnke Ye VOUOBETIKA A SI0IKNTIKA PETPA N €AeUBepn d1GBEON TWV TTPOIGVTWY auTwV f (Y) oI
TTapaTravw TiTAoI dev UTTopoUV va eupavioBouv Adyw avutrépBANTwY ePTTodiwy 1 (8) OTn XWwpEa | OTNV TTEPIPEPEIA TNG
TTANPWHUNAG KNPUXBNKE SIKAIOGTACIO.

Emavaypéwon emTpETETAI TTIONG OTIG TTEPITITWOEIG TTOU O CUVOAAQYUOTIKEG, TA YPOAUUATIA ) oI eTMITayég Oev gival
ouvatév va emoTpagolv. H Tpdmela dikaioUtalr va emdiwEel TNV gioTmpagn Tng agiag Twv cuvaAAayuaTikwy,
YPOUUOTIWY KAl ETTITAYWY TTOU dgV ETTIOCTPAPNKAY KAl O€ ETTAVAXPEWOT TWV OTTOIWV €ixe TTPOREl ) va eKXWPEI TOug
TTapaTTavw TITAOUG yia gioTrpagn TTpog T0 TTPOCWTTO TTOU TOUG KATEBEDE yia €i0TTPagn, A va Toug TTPOEEoPAEl KaTd TNV
Kpion TnG.

>¢€ OAeg TIG TrEpITTTWOEIG OTTOU N TpdTreda emavayxpEéwaoe TNV agia Twv CUVOAAQYHATIKWY, YPAUUATIWY Kal ETITAYWY, N
TpdmeCa diatnpei agiwan, yia Toug TITAoug auToUg, yia TTANpwHN TNG TTANPoUG agiag Toug, Jadi e TUXOV TTOPETTOUEVEG
aioelg, katd Tou MeAdTn Kal katd KABE TPiTou UTTOXPEOU aTTO TOUG TITAOUG auToUG, MEXPI TNV TTAAPN €KKaBdpIion Tng
Xpéwaong.

Edv oupgwva pe Tig d1atageig o1roloudnmoTe OIKaiou, KUTTPIOKOU ) aAA0daTToU, i PETA aTTO CUUQWVIA uE AAAODATTEG
TpaTTECEG N TpdTreda XpewOEei e TNV agia TUVAAAQYUATIKWY, YPAUUATIWY ] ETTITAYWYV TTOU QEPOUV TTAACTEG UTTOYPAPEG
r aAAoiwoelg, n Tpamela dikaioUuTal va Xpewael Tov MNeAdTn.

EMITACEZ

NopdTtuTtin emtayr Bewpeital, uETAgU AAAWYV, N ETTITAYA N OTTOIa UTTOYPAPETAI OTTO OEOVTWG EEOUCIOBOTNHEVO TTPOCWTTIO
KQl N UTTOYPa@r) TOU OTTOIOU CUVADEI JE TO OXETIKO EVTUTTO BEIYPATOG UTTOYPAPWV TToU €Xel UTTORANBET oTnv Tpdtreda.

Mpokeipévou yia emTayég, ol 6pol TTou gival ypappévol oto BIBAIGPIO TWV ETTITAYWY €QAPUOLOVTAl GUUTTANPWUOTIKA
akoOun Kai av o MeAdTNG xpnoioTroigi 8IKG TOU TUTTO ETTITAYWV.

O MeAdTtng dnAwvel Kal avayvwpier 0TI EXEl EVNUEPWOET yia TOUG KOVOVIOUOUG £KBOONG ETTITAYWY KAl TOUG OXETIKOUG
Kavoviopoug 1ng Kevrpikng Tpatedag NG Kutrpou yia 1o Kevipikd Apyeio MNAnpogopiwyv yia EkdoTeg AKGAUTITWV
Emraywv.

O MeAdtng Ba ekdidel emTaYEG €TTE TOU OXETIKOU AoyapiaouoU Tou e TV Tpdmrela, o€ Ox€On PE TOV OTTOIOV TOu
xopnynonke BiBAIGpIo emTaywy, uévov epdoov uTTdpyouv dIabBéaiua TToad aTov v Adyw Aoyapiacud yia KaGAuyn Toug.
EkT66 av umdpyel Eidik Zupgwvia pe Tov MeAdtn, av n Tpdmela TANpwaoel €mTayég Tou e€€dwaoe o MNeAdtng oTo
Aoyapiaopd autd, o MeAdTng €xel uTToXPEWON VO TTANPWOEN AUECWS Kal XWPEIG OTToIadATTOTE €100TT0INCN aTTd TNV
TpdTteCa 10 OKAAUTITO TTOOO TWV ETTITAYWVY TTAEOV TOKOUG, £€608a, TEAN Kal SIKAIWUOTA.
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O lMeAdTng uttoXpEOUTAl Va QUAdyel TTAvToTe OAa Ta BIBAIGPIO ETTITAYWYV TTOU TOU €KBIBOVTAI O€ AOQANITUEVO PEPOG.

O MeAaTng avayvwpilel TNV avayKn vo CUPTTANPWVEL TIPOCEKTIKA TIG ETTITAYEG KOl CUPQWVED OTI Oev Ba ekdidel eTTITAyEG
ME TPOTTO TToU Ba KaBIoTA TNV aAAoiwaon Toug SUOKOAN va atrokaAu@OEi.

O MeAdTng avahauBaver Tnv €uBUvn yia GUESN ETTIOTPO® OAWV TWV YN XPNOIPOTIOINKEVWY ETTITAYWYV, OUETWS JOAIG
KAnBei va To TTpdtel amd Tnv Tpdamela.

Katd toug TeAeutaioug dwdeka (12) priveg o TlMeAdtng dev €xel ekdWaOEl OTTOIAOATIOTE QKAGAUTITR E€mMITAYH ETTi
OTTOI0VOATTOTE AOYapIao o Pe OTTOIadATTOTE TPATTECA | CUVEPYATIKO TTIOTWTIKO idpupa.

H TparreCa, cuppwva Pe TNV KPion TNg, NTTOPEI va KATAOTPEWE! OTTOIECOATTOTE ETITAYEG 1} GAAA £yypa@a OXETIKA PE TO
Aoyapiaopd, YETa TN wToypdagnan Toug (microfilm), | pe o1ro108MTTOTE AAAO NAEKTPOVIKO TPOTTO QUAGENG TOUG.

O MeAdtng avayvwpilel kai amodéxetal 611 n Tpdmela ptmopei va ammokaAUyel TTPOoowTTIKE Tou dedouéva oTnv
AlaxeipioTikr) EmtpoTt) Tou KevipikoU Apxeiou MAnpogopiwv o€ Trepirtwon €kdoong atmo Tov MeAdTn akdAutTng
ETTITOYAG.

O MeAdTNG cupgwvei 6T N Tpdtela aTmrodéXETAl TNV KATABEDN TWV ETTITAYWY GTO Aoyopliaouod Tou MeAdTn utéd Tnv
TpoUTé0e0on TG TEAIKNG EKKABAPIONG TOUG.

Katd avaloyia epapudfovral ol TTpdvoleg Tou 6pou 1.21 avwTépw Kal yia TNV EKKABApIon ETTITAYWV.
ZYNAAAATEZ ZE ZENO NOMIZMA

O1 ouvaAAayég TnG Tpdatredag pe Tov MeAdTn yevikda Kai €10IK& OAEG oI HETAEU TOUG GUVOAAQYEG O€ EEvo vOpIoua (oav
TETOIEG VoOUvTal OXI HOVov 60EG KaTapTi(ovTal EUBEWG o€ EEVo VOUIoUa aAAG Kal EKEIVEG TTOU UE OTTOIOVONTTOTE TPOTTO
OUVATITOVTQI TTPOG EEVO VOUIOUA 1 TTPOG TIMEG EEVWV VOUIOUGTWY) SIETTOVTAI aTTO TOUG YEVIKOUG OPOUG KAl TTEPIOPITHOUG
Tou emBAaAAovTal kdBe @opd OTIG TPATTE(eg TToU Agitoupyolv oTtnv  Komrpo ) €101kd ota Tparredika Kévipa trou
Agitoupyouv otnv KiTtrpo, atrd Tig S1atdgeig Twv KuTtrpiakwy vouwy, Kavoviouwy, KaBwg Kal atro@aoewy, SIaTaywy 1
odnyiwv Tng Kevrpikig Tpdrredag Tng Kutrpou i apuddiwv apxwv Tmou 1fidn Aeiroupyouv A TTou Tuxov Ba cucTtaboulv
oto PENNov, TTOAITIKEG (policies) kai/fp dIadIKACIiEG Twv AVTATTOKPITPIWY Tpatre(wv. E@doov pe Tétoleg dlatdéelg,
amo@doelg, diatay£g r odnyieg KabiEpwvovTal Kavoveg SIKAIOU Ol KAVOVEG AUTOI ETTIKPATOUV TUXOV QVTIBETWV KavOvwv
TTOU TTEPIEXOVTAI OTIG CUN@WVieG peTagu Tng Tpdmelag kai Tou [eAdtn ) Toug mapovteg Mevikoug Opoug ol o€
ouvaAAayEG auTéG TTIPOCAPUOLOVTal TTIPOG TOUG KAVOVEG eKeiVOouG. H avTiBean €101kd cup@wvnuévwy GUUBATIKWY 6pwV,
N Twv TopévTwy Mevikwv Opwv TTPog Kavoveg dIKaiou oUPPWVA PE TA TTAPATTAVW OTTOTEAEI AOYO TEPUATIOPOU TNG
OUVOAAOKTIKAG Ooxéong 1000 yia Tnv Tpdtreda 600 Kail yia Tov MeAdTn, olpygwva pe Tov 6po 1.13 Twv TapOvIwy.
ALioeig atTodnuiwong atd aITia OXETIKAG WE TIG apXEG TTOU KaBIEPWVOVTAI PE TOV TTAPOV Opo atToKAgiovTal apoIBaiwg.
EidikoTepa n Tpdrreda dev £xel uBUvN €dv atrodexBei eviOoAr ekTéAeong KATTOIOG TPATTEQIKAG TTPAENG PE OPOUG TTOU
avTITiBevTal oTIg TrTapatrdvw d1aTAgelg dIKaiou, TTOU €iTE IGXUOUV KATA TO XPOVO avaBeang TnG eVTOANG, €iTe emBANBnkav
METAYEVEOTEPQ KOI TTOU KATAAAUBAVOUV Tr) CUVAAAOKTIKA GXEGT TTOU aQOPd ) EVTOAN).

KATAGEZEIZ/MIZTQTIKA YINMOAOINA

KaraBéoeig utté mrpoeidoTroinon duvaTo va @épouv TOKO, we eKAaToTe KaBopileTal amd Tnv Tpdteda oTov €KACTOTE
Mivaka MpounBeiwyv kar Xpewaoewv kai/f) atov MNivaka Eidikwy MpopnBeiwv kai Xpewoewv U-Banking.

KataBéoeig utrd rpo€idoTroinon dev atrocUpovVTal XWpPIig TNV TTapox aTnv TpAaTTeda TPoEIdoTToinong TG Kabopiouévng
mePIGdoU. Eav n Tpdmrela emTpéyel ardoupaon KATaBeang Xwpig TNV TTapoxr) TNG OXETIKAG TTpogidoTToinong, N Tpdamela
Ba xpewvel Tov MNeAdTn pe xpewaeig f €600a, 6TTwg KabopilovTtal atrd Tnv Tpdmrela KaTd Kaipoug.

O1 kataBéoeig TOKTAG TTpoBeapiag gépouv TOKO Pe Baon To €MITOKIO TTou N TpdTreda kaBopilel yia KatabEoelg TEToIoU
TT000U KaI TETOIOG TTEPIGOOU. EKTOG edv cup@wvnBei BIOPOPETIKA, OI KATABEOEIG TAKTAG TTEPIGOOU avVAVEWVOVTAl KATA
TN AAgN TNG v Adyw TTEPIGBOU, e BAon To MITOKIO TToU N TpdTeda KaBopilel yia KATOBEOEIG TETOIOU TTOOOU Kal TETOIOG
TEPIOOOU KAl YE KEPAAQIOTTOINON TwV GEOOUAEUPEVWYV TOKWV. ETNV TTEPITITWON KATé Tnv oTroia n KarédBeon TaKTAG
TpoBeapiag dev avavewBei, aTnv Agn TG 10 TTO0OG TNG KATABEONG TOKTAG TTPOBECHIOG KAl OTTOI00BNTIOTE TNOTWTIKOG
TOKOG TTOU avaAoyei oTnv KatdBeon TaKTAG TTpoBeopiag, Ba petagépovtal oe AAAo(oug) Aoyapiagud(oug) TTou Ba
uttodeIBei/uTTOdEIXBOUV aTTd TOV MEAATN.

O1 kataBéoeig TaKTAG TTEPIGdOU augdvovTal i peiwvovTal (e TTPOCBeTn KatdBeon 1 amdoupon, avdAoya e Thv
TePIMTwon) pévo oTn AREN TnG TOKTAG TTEPIOSOU A OTNV avavEéwon TOUG A EVWPITEPA KaTA Tn SIOKPITIKY EUXEPEIA TNG
Tpdmedag.

H Tpdmeda duvaral va emTpEWEl, KaTd Tnv atmoAuTn Kpion Tng, améoupaon Katdbeong ToKTNG TTEPIOdoU TTpIv TN Anén
NG €v AOyw TTEPIOdOU Kal o€ TEToIa TTEPITITWON N Tpdmela Ba xpewvel Tov MeAATn Pe TETOIQ TEAN 1) XPEWOEIG WG
ekaoToTe kabopileTal atd Tnv Tpdateda.

Aveu emrnpeacpou otrolacdrmote GAAng didtaéng Twv Mevikwv Opwyv, n Tpdmela €xel 1o dikaiwpa O6TTWG KATd TNV
ammdAuTn JIOKPITIKA TNG €UxEPEIa €QapUOlel UnNdevikG Kai/fj apvnTikd €mTokia (oTabepd r Kupaivopeva) kai/fp va
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€QapuoCel £€oda ouvtrpnong A AAAa £€0da kai/f) xpewaelg o€ KaTaBéoelg Kal/j AoyapiaouoUg P TOTWTIKA UTTéAoITTa,
Kal TTPOG TOUTO, VO EVNUEPWOEI OXETIKA TOV [MeAETN.

OTtroloodnTToTe TOKOG Ba uttoAoyileTal oTn BAon Tou NUEPRTIou UTTOAOITTOU Kal Ba KEQAAQIOTTOIEITAI PIE TNV OUXVOTNTA
Kal TpoTTO TToU B KaBopileTal, ammd Kaipd o€ Kaipod, atrod TV Tpdmela KATOTTIV OXETIKAG evnuEPWaONG TTPpog Tov MNeAdTn:
OTTOI00BNTTOTE CUCOWPEUNEVOG TOKOG Ba TTpoaTiBeTal Kau/fy agaipeital atrd 1o UTTOAOITTO TOU AoyapIiaouoU, avaloya e
TNV TTEPITITWOT, APOTOU OPAIPEBOUV TUXOV OXETIKEG OTTOKOTTEG TTOU I0XUOUV atrd KaIpO O€ Kalpo.

H Tpdmela €xer 10 dikaiwya va B€oel TTePIOPIOPOUG TN AgiToupyia Tou Aoyapiagpou kKai/j va deopevucel Kai/f
KaTaoTAoel un d1a0éaiyo otov MNMeAATn, OTTOI08HTTOTE TTOOO APVNTIKOU ETTITOKIOU TO OTTOIO £XEI CUCOWPEUTEI OAAG BEV
EXEl XpEewBei kau/f) ke@ahalotroinOei.

E®APMOZTEO AIKAIO/ENIAYZH AIA®OPQN

O1 ouvaAAakTIKEG Oxéaelg Tou MeAdTn pe Tnv Tpdamela diEmovTtal amré 1o Aikaio Tng Kutrpiakng Anpokpartiag. O MNeAdtng
Bewpeital 0TI €xel amodexOei apetakAnta T OiIkalodooia Twv Kutrpiakwyv AiKaoTnpiwv o€ oxéon JE OTTolIodNTIOTE
O1a@opd TToU TTPOKUTITEI PETAEU auTou Kal TNG TpdTtrefag o€ OXEON YE OTTOIECONTIOTE CUVAAAQKTIKEG TOU OXEOEIG UE TRV
Tpdmela, Xwpig eTNPeacud Tou SIKAIWNATOG TNG Tpdatelag va eyeipel aywyEg i AAAEG dIadIKaaieg € OTTOIOONTTOTE
appodIo BIKAGTAPIO OTTOINCOATIOTE XWPAG.

O MeAdatng duvatal kaB’ olovOATTOTE XPOVO £XEI OTTOIOONTTOTE TTAPATTOVO /KAl KaTayyeAia, va evnuepwvel Tnv Tpammela
n otmroia avaAauBdvel va gpguvrioel oTToI00MTTOTE BEUa NBeAE TeBEi atd Tov MeAdTn. Ze TrepiTTwan TTou o MeAdTng
Bewpei 0TI dev £xel IKavoTToINBEi TO aiTna Tou, dUvatal va uTtoBAAel To TTapdTrovo Tou aTnv EmTpoTt) E§wdIKaoTIKAG
EmiAuong Alagopwv TTou rBeAe cuoTaBei ammd v appddia emoTTikr apx Tnv Kevipik Tpdtmeda tng Kutrpou.
Mepaitépw, yia dlagopég Tou agopolv ag YTnpeaia MAnpwpwy Kai/f TTpokUTITouv g€ axéon e Tn Zuupaon-MAaiaio,
epapudleTal o 6pog 2.27, Mo KATW.

TPOIMOZ AIABIBAZHZ NTAHPO®OPIQN

O MeAdTng Ba Bewpeital T £xel e€ouaiodoTtrioel TNV Tpdrrela (ekTOG £av AAAWG CuPPWVNBEi eyypdPwg PETAEU TNG
Tpdmelag kai Tou lMeAdTn) va ammodéxeral odnyieg 1Tou didovTal | @épovtal 6T didovtal ammd Tov [MeAdTn 1 yia
Aoyapiaopd Tou eyypaQws i TTPoPopIkd, pe TNAEQwvo, TnAcopoldTuTio (fax), telex, TNAEYpa@IKA, NAEKTPOVIKA i PE
OTTOIOOATIOTE PNXAVIKO 1 NAEKTPOVIKO PECO 1 pEBODSO 1 AAAWG TTwG O OXEON ME OTTOIOdNTTOTE AOYapIaouo Tou N
ouvaAAayr Tou (TTou Twpa uttdpxel 1 Ba avoixBei f dievepynOei peANOVTIKA) pe Tnv Tpdtreda Kal o1 odnyieg auTég
pTTopoUv va agopolv, xwpig Teplopiopd, Olevépyeia Mpdfewv TMANPWHPWY, UETAPOPEG XPNUATIKWY TTOOWY,
QAVOVEWOEIG, KATaBETEIG, avaAAWEIG, AKUPWOEIG, ayopd ) TTWANCN OTTOIOUBHTTOTE VOUIOUATOG ) agiag Kal OTrolodNTToTE
GAMo Bépa. O 6pog «eyypdows» Ba TrepiAapBdvel TnAcopoidTuTiO (fax), telex, TnAeypd@nua kai otrolodnTToTe GAAO
NAEKTPOVIKG A uNXavikd péoo ) péBodo pe Tnv otroia AEEEIG, aplBuoi A ypAupaTa avaTrapdyovTal JE OTTOI0dNTIOTE 0paTd
TPOTTO.

O MeAdTtng kartavoei kar amodéxetal 6T n Tpdmrea Ba dikaioUTal Kal Je Toug TTapovTeg evikoug Opoug e€ouaiodoreital,
aAAG dev Ba utToxpPEOUTAI VO EVEPYEI E TTPOPOPIKEG 0dnyieg kal n Tpdmeda Ba dikaioUTal, KATd TNV atroAUTn Kpion Tng,
va aITeital TNV TTapoxn YPATITAG mMBERAiwoNGg TTPOPOoPIKWY 0dnylwv Tou MeAdTn Kai, €av TETOIO aiTnua yivel améd Tnv
Tpdameda, n Tpdmeda dev Ba utroXpeoUTal VO eVEPYED PE BAON TTPOPOPIKEG 0ONYieg EKTOG €AV Kal YEXPIG OTOU TTApPEI
ypattA emBeBaiwan Toug.

H Tpdrmela Ba dikaioUTal, KATd TNV atmmoAuTn Kpion Tng, va apveital va akoAouBei otroieadrmote 0dnyieg Tou MeAdTn
TToU BidovTal eyYpAPWG, TTPOPOPIKA, TNAEPWVIKA, Pe TNAEoUOoIOTUTIO (fax), pe telex, TNAeypa@ikd 1 pe NAEKTPOVIKO 1
pNXaviko péoo A péBodo edav n Tpdameda Oev IKAVOTTOIEITAI, KOTA TNV OTTOAUTN KPION TNG, O€ OXEON HE TO TTEPIEXOUEVO N
TNV évvoia A TNV yvnoioTnNTa TWV 0dNYIWV.

Tnpoupévwy TwV OXETIKWY 6pwVv TnG ZUPPRaong-MNMAaiolo, 6TTou auth epappoleTal, avagopikd pe odnyieg mou didovral
otnv Tpatrea atréd Tov MeAdTn ) yia Aoyapiaopd tou MeAdTn r odnyieg Tou @épovTtal va didovtal atréd Tov MeAdTn 1 yia
Aoyapiaopud Tou MeAdTn eyypd@ws A TTPOPOPIKA 1 AAAWG TTwG, 0 MNeAATNG @épel Tov TTARPN Kivduvo odnylwv TTou
Oidovtal ammd pn g§ouciodoTnuéva TTPOCWTTA i Adyw KAKAG AEITOUpYiag pnxavikou A dAAou péoou i peBoddou TTou
XpnolgoTrolouvTal o€ oxéon e Tnv Tapoxn 1 Oafifacn odnyiwv (TTepIAauBavopévng Xwpig TTEPIOPIOUO TNG
AavBaopuévng i eAAITToUG peTaBifaong, Tng dievépyelag KABUOTEPOEWY, TTAPAAEIPEWV, 1 TNG IN KABapPrG aTToTUTIWONG
N €NEIYNG XOpPTIOU O PNXAVIOPO eKTUTTWONG [ GAAWG) kal n Tpdmefa dev Ba @épel oTroladnTToTE €UBUVN YIa
oTToIadATTOTE aTTWAEIQ, {NUId, £€60da | daTTAvN TTOU PTTOPEl va TTpoKUWEl atrd 1) o€ OxEon HYE Un €§OUCIOB0TNUEVEG
odnyieg N AdOyw KaKrG | QveTTapkoug UNXAVIKAG AEIToupyiag wg GAAWG TTWG TTPOAVAPEPETAL.

Tnpoupévwyv TwV OXETIKWV 6pwv TnG ZUPPBaong-MAaiocio, étmou aut epapudletal, n Tpdmefa dev Ba @Epel
otroladATTOTE €UBUVN 1] uTToXPEWaN évavTl Tou MeAdTn g€ oxéon Pe otroladnTmoTe TTapavonan f mapadpoun i AdBog
og oxéon pe odnyieg TTou didovtal atrd Tov MeAdTn i yia Aoyapiacud Tou i} TTou QépovTal va didovTal atrd JEPOUG Tou
MeAdTn i yia Aoyapiacuo Tou, €av n Tpdmela evepynoel KAAOTIOTA e Baon TEToleg odnyieg, aveEapTnTa atd 10 OTI Ol
odnyieg auTég oTnv TTpaypaTikOTNTA SUVATO va un £€xouv doBei atrd Tov MeAdTN 1 yia Aoyapiaoud Tou Kal TTEPAITEPW N
Tpdmela dev Ba £xel UTTOXPEWON va eAEyXEl 1 ETIRERAILIVEI TNV EYKUPOTNTA, yvNOIOTNTA | 0pBOTNTA OTTOIWVINTIOTE
TETOIWYV OBNYIWV EITE TTPOPOPIKWV EITE EYYPAPWV.
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Cyprus

H Tpdmela, k106 av o lNeAdTng evnuepwoel ypatmTtwg Tnv Tpdmela pe Baon Tou mapdvreg Mevikoug Opoug, Ba
emMKOIVWVEl pe Tov eAdTn otnv yAwooa aAAnloypagiag 1Tou opiCer o MNeAdtng otnv Aitnon lMeAdtn yia Avoiypa
Aoyaplacpou.

NPOZQMNMIKA AEAOMENA

MNa Toug okotroug Twv Tapoéviwy Mevikwv Opwv, n Tpatreda emegepyadletar Aedopéva MpoowTrikol XapakThipa
oUP@WVA PE TO EQAPUOCTED VOUIKO TTAdioI0, oupTTepIAauBavouévou Tov Trepi ETreEepyaaiag MNMpoowtrikoU XapakThipa
(MpooTacia Tou Atépou) Néuo tou 2001 (N. 138(1)/2001) kai To MKIMA, wg TpoTTOTTOIOUVTAI ] AVTIKOBioTAVTAl aTTO
KaIpou €1G KaIpo, Kal wg Teplypagetal otn AnAwon lMNpootaciag Mpoowtikwy Agdopévwy otnv TTapdypago 6 Tou
TTAPOVTOG £YYPAPOU KI OTTWG AUTH) TPOTTOTTOIEITal A avTikaBioTavTtal atd Kaipd o€ Kaipod.

O MeAdtng Ba apéxel otnv Tpdrmreda OAEG TIG avayKaieg TTANPOPOPIEG KAl OTOIXEID AVAPOPIKG PE TNV TAUTOTNTA, TIG
OpaCTNPIOTNTEG KAl TOV OKOTTO TwV GUVOAAQYWYV Tou, TTEPIAaUBavOpEVNG Kal TNG TTPOEAEUONG XPNMUATIKWY TTOCWY,
aglwv A GAAWV TTEPIOUCIOKWY OTOIXEIWV O€ OXEON PE Ta OTToia CUVAAAATTETAI, CUP@WVA PE Tov TTEPT TNG MapepTTddiong
kal KatatmmoAéunong tng Nopiyotroinong Ecodwv amé Mapdvoueg Apaotnpidtnteg Népo tou 2007 i GAAN ekdoToTE
IoxUouoa VOUOBETIKA diIaTagn Kal Ba @épel TNV euBUVN yia TNV akpiBeia Kal TTANPOTNTA TWV TTANPOPOPIWYV Kal OTOIXEIWV
AUTWV.

TPOMOMNOIHZEIZ

H Tpdmeda pmropei, didovrag duo (2) pAveg TTPOEIdOTIoINON, va TPOTTOTIOIEl A va avaBewpei autoug Toug lMevikoug
Opoug, o1 de TPOTTOTTOINCEIG  avaBewpATEIg eival OETUEUTIKEG yIa TOV [EAATN €dv Oev YVWOTOTIOINCEI TNV hn aTTodoXN
TOU TTPIV aTTd TNV TIPOTEIVOUEVN NUEPOUNVia £vapéng IoxU0G TNG TPOTTOTTOINGNG.

O MeAdTng oup@wvei OTTWG OTTOIECOATTOTE AAAYEG OE ETTITOKIA 1) OTIG CUVAAAQYUATIKEG ICOTIPIEG TTOU BacifovTal o€
EMTOKIO AVAPOPAS | CUVOAAQYUATIKEG ICOTIMIEG AVAPOPAG UTTOPOUV Va EQapuOlovTal Xwpig TTPOo€IdOTToINGN Kal APETa.
H Tpdmela 6a kabiotd diaBéoipeg TéTolEg TTANPOPOpieG TTPog Tov [eAdTn eite péow Tng loTooeAidag NG n pe
AVAKOIVWON OTOV TUTTO A PHE NAEKTPOVIKO TaXUOPOUEIO i uE GANO EVTUTTO TPATTO rBeAe BewpnOei evdedelypévog yia TNV
TANPo@oépnaon Tou MeAATN UTTO TIG TTEPIOTACEIG.

To eAANVIKO Keipevo auTtwyv Twv Mevikwv Opwv utrepioxUel, To 0¢ ayyAIKO Keipevo TTapéxeTal yia OleuKOAUvan Tou
MeAdTn, epooov To {nTAoel o idlog. H Tpdtmeda utropei KGBe @opd va auutrAnpwvel autolg Toug evikoug Opoug pe
TTAPAPTHHATA TTOU avVaPEPOVTAl O€ EIBIKEG TPATTECIKEG EpYaTieg Kal ouvaAAayég. TETola TTapapTApATa aTToTEAOUV £viaio
oUvoAo pe Toug TTapovTeg Mevikoug Opoug. Or rapdvTeg Mevikoi Opol diETTouv OAeg TG oxéoelg TnG Tpdmelag pe Tov
MeAdTn kai dev Treplopiovral g€ pia yévo ouvaAAayn 1] XpnuaTodoTnan Tou evdéxeTal va Trapdoxel n Tpamela. O
MeAdTng kai n TpdrreCa duvaral va TTpofaivouv r/kal va KatapTi(ouv oTToladnTToTe GAAN CUP@WVIa G€ TTAPEKKAIOT) TWV
o Tavw Mevikwv Opwv TNPOUPEVWY TTAVTOTE TWV dIATAEEWY OTTOIACOATTOTE I0XU0OUCAG VOUOBETIag Kal Og TTEPITITWON
olykpouong 6pwv MPeTagU Twv Mevikwv Opwv kal TETolog GAANG cupgwviag ol 6pol TnG GAANG cupewviag Ba
uTTEPIOYUOUV OTO BaBud TTou Oev avTikpoUovTal E OTTOIAdNTTOTE VOUOBETia Kal oTTolo0ATIoTE Béua Oev TTPORAETTETAI
aTnv GAAN cupwyvia Ba eppnvedeTtal Kal Ba epapuoovTal oI TTPOVOIEG TwV TTaPOVTWY Mevikwv Opwv.

H Tuxdv, Adyw pETABOAAG TNG vopoBeaiag i TNG vopoAoyiag, WEPIKRA 1 OAIKF akupdTnTa €vOg a1rd TOUG TTAPOVTEG
levikoug Opoug dev emrnpeddel Tnv 10U 1] TO KUPog Twv uttoAoiTTwyv Mevikwv Opwv A TNG oUPBaTIKAG OXETEWG TNG
TpdmreCag e Tov MeAdTn.

H avagopd o€ oTrolodATToTE VOPO 1| Kavovioud 1 dAAn odnyia trepIAauBdvel oTToIadATIOTE TPOTTOTIOINTIKA /KAl
OUUTTANPWUOTIKA TTPAEN ABeAE TeBEI o€ 1I0XU aTrd Kaipd o€ Kalpo.

EMIKOINQNIA

EkT6¢ é1r0U TrpOVOEiTal SIAPOPETIKA, OTTOIadATTOTE £100TTOINGN/YVWOTOTTIOINGN TTOU TIPETTEl va diveTal atrd Tov MeAdTn
mpog v Tpdmela mpémel va Trapadidetal: (a) 101oxeipws 1 (B) pe TnAcopoidTutro (Pag) i (y) ME NAEKTPOVIKO
TaXUOPOMEIO WG aKOAOUBWG:

AigBuvon;: New®. Apx. Makapiou Il 41, 1065 Asukwaoia, KUtrpog
T.0. 27236, 1643 Aeukwoia, Kitrpog

Ap1Bu6G TnAepwvou: 80088822 /+ 357 22208000 (o116 £EWTEPIKO)

Ap1Bu6g TnAeopoidTuTtiou: + 357 22 767279

HAekTpoviko Tayxudpopeio:info@eurobank.com.cy

HAekTpovikn AietBuvon:  www.eurobank.com.cy

H Tpdmeda Ba emkoivwvei pe Tov MeAAGTn oTnv TeAeuTaia yvwoTh Taxudpopik A NAekTpovikA dielBuvan TTou €XEl
yvwaoToTtrolfoel otnv Tpdrreda Katd TNV nuEpopnvia NG aitnong Tou Tpog Tnv Tpdrreda. O MNeAdTng uttoxpeouTal Va
e1doTroIEl dueca TNV Tpdrrela yia otroladrTToTe aAAQyr) OTA OTOIXEIO ETTIKOIVWVIOG TOU.

FENIKEZ MAHPO®OPIEZ/ ENMONTIKH APXH

H Tpdameda cival eyyeypaupévn etaipeia pe Baon tov Mepi ETaipeiwv Nouo Keg.113 kal To eyyeypauuévo ypageio
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Cyprus

Bpioketal oTnv Acw®. Apxietiokdtrou Makapiou Il 41, 1065 Acukwaia, Kutrpog pe apiBud eyypaerg HE217050.

H Tpamela eroTrTeleTal Kai £x€l AdPel adgia Aoknong TpaTTeIkwy epyaciwv atd Tnv KevipikAi Tpdamela Tng Kutrpou.

2 XYMBAZH - NAAIZIO

O1 TapdvTeG Opol apopouv Tnv dievépyeia Mpagewv MAnpwpwy amd kai Tpog Aoyapiacpoug MNMAnpwpwy Twv MeAaTwy, €iTe O
€VTOAEG yia TNV ekTéAeon Twv Mpagewv MAnpwpwy didovtal i diapiBdlovrtal otnv Tpdmela kaTteuBeiav gite péow Tou AIKaiouxou
| (610U e@apudleTal) Tou TTapoxou YTnpeaiag Ekkivnang NMANpwng, otroloudnTroTe euRACHATOG, HETAPOPAS 1) TTANPWHAS.

2.1

211

2.1.2

2.2

221

2.2.2

223

Al1l4G

OPIZMOI

«Epyaoiun Huépa» onuaivel Tnv nuépa katd Tnv otroia N Tpdrreda Tou cupPeTEXEI oTnV ekTEAEaN Mpdagng MAnpwung
QOKEI EMYXEIPNUATIKEG OpaATTNPIOTNTEG, OTTWG ATTAITEITAI YIa TNV ekTEAEDN TNG MNpdagng MNMANpwPAG.

«KatavaAwTAg» onuaivel UOIKS TIPOCWTTO TO OTTOI0 EVEPYEI YIO GKOTTOUG AOXETOUG WE TNV EUTTOPIKN A ETTAYYEAUATIKNA
TOU dpacTNPIOTNTA, OGOV aPopd Tn ZuuBacn-lMAaqicio.

«Kpdrog MéAog» anuaivel Kpdrog péAog Tng EupwTraikng ‘Evwang r dAAo kpdTtog TTou gival cUUBAAAOPEVO PEPOG OTN
Zupowvia yia Tov EupwTraikd Oikovouikd Xwpo.

«Népog» anuaivel Tov Tepi Mapoyng kai XpAong YTnpeaiwv MAnpwuwv kal MNpdofacng ota XuotAuara MNMAnpwpwv
No6po, Tou 2018 (N. 31(1)/2018), 6TTwG auTdg TuXOV va TPOTTOTTOIEITAI i avTikaBioTaTtal atd KaipoU €1G KaIpov.

«MeAdtng» onuaivel QuOIKG 1 VOUIKO TIPOOWTTO (CUUTTEPIAAPBAVEI €KTEAEOTEG, OIOXEIPIOTEG TTEPIOUTIAG KOl
KAnpovououg 1) d1addxoug Kal EKOOXEIG, TTAPAAATITEG KAl EKKOBAPIOTEG, OEPATOPUAAKES KOl EUTTIOTEUPATOOOXOUG) TTOU
diatnpei Aoyapiacuo NMAnpwpwy atnv Tpdtreda kal TTou xpnoipotrolei Tnv Tpdrrela wg TTapoxo YTnpeoiwy MNMAnpwuwy
yia MNpdagn MAnpwpAg €ite wg o MANpwTAG €ite wg o Aikaiouxogs. Otav n ékepacon «leAdtng» ocuptrepIAauBavel
TEPICaOTEPA ATTO £va TTPOCWTTA Ba evvoeiTal 0TI onuaivel GAoug i OTToI0dATTOTE aTTd AuToUG KAl N UTTOXPEWON Toug Ba
gival aAAnA€yyua Kal KEXwPIoUEVN.

«Avétrageg MAnpwpég» anuaivel TIG TTANPWWEG TTOU YivovTal yia TNV ayopd ayabwyv f uTTNpeaiwv Xwpig n Kapta va
£PXETAI O€ ETTOQPN KA/} VO CApWVETAl KAI/A va €I0AyETAl € avayvwaTn/ TEpUATIKO Kai/f) og onueio TwAnong (POS)
Kai/r xwpig TNV avaykn TAnkTpoAdynong Kwdikou kai/fj PIN yia va eykpiBei pia cuvaAAayn, ue Tnv €TMIQUAAEN Tou opiou
ouvaAAayAg TTou opietal ammd Tnv Tpdtreda f; Tov ayopacTry ouvOAAQywv O€ KABE Xwpa, TO OTT0I0 UTTopEi va
TpoTTOTTOIEITAI KATA KAIPOUG Kal/f} TOU Opiou avETTaeng TTANPWUNG KABE @opa.

NEEeIG pe kepahaio ypauua aAAdG kal GAAeg TTou dev opiovTtal aTnv Trapoloa 2uuBacon-MAaicio Ba éxouv Tnv €vvoia
TTOU TOUG aTrodideTal oTov 6po 1.1.1 1m0 TTAvVWw.

NEAIO EQAPMOIHZ THZ ZYMBAZHZ-MAAIZIO

H ZouBaon-MAaicio diétrel Tn gupBarikn oxéon g Tpdatmredag pe Tov MeAATn TNG avaQopikd Pe OAEG TIG YTTNPETieg
MAnpwpwv ToU TTapéxel N Tpatreda.

Aveu BAGBNG Tou 6pou 2.2.1 TG TTapoucag, n ZuuBacn-MAaioio epapudleTal, EKTOG GTTOU PNTA TTPOVOEITal SIAPOPETIKA:

(a) o€ Mpdageig MAnpwung og Eupw 6tav 1600 o TTapoxog YTnpeoiwv MNMAnpwuwy Tou MANpwTr 600 Kal 0 TTAPOX0G
Ymnpeoiwv MAnpwuwy Tou AikaioUxou, ) 0 Jovadikog TTapoxos YTnpeaiwv MNMAnpwuwy yia tnv MNpdén MAnpwuig
BpiokovTal evtog TNG EupwTaikig Evwaong, kai

(B) o€ Mpageig NMAnpwung oe vopiopa mou dev eival Eupw, 6tav 1600 0 mapoxog YTnpeoiwyv MAnpwuwy Tou
MAnpwTth 600 Kal o TTapoxog YTnpeoiwv MAnpwuwv Tou AlkaioUxou, 1 0 POVadIKOG TTAPOX0G YTTNPECIWY
MAnpwpwv yia tnv Mpdgn MAnpwpng, Bpiokovtal eviog TNG EupwTraikng ‘Evwong, og 6,11 agopd Ta yépn NG
Mpagng MAnpwpAg TTou TTpayuarotrololvTal oTnv EupwTraikn ‘Evwon, kai

(y) o¢ Mpdgeig MAnpwpng oe 6Aa Ta vopiopata 6tav PYOvo o évag atd Toug TTapoxous YTrnpeoiwyv MAnpwpwy
Bpiokertal evtdg TG EupwtraikAg ‘Evwaong, o€ 6,1 agopd Ta uépn mng Mpdagng NMANPwUNAG TToU TTpayUaToTToIouvVTal
oTtnv Eupwrraikr) ‘Evwon.

H mmapouoca Zuupacn-MNAaicio dev epapudeTal GTIG TTIEQITITWAOEIG TTOU atrapiBuouvTal oto apBpo 3(3) Tou Néuou, kai
OUYKEKPIPEVA OE:

(a) Mpdgeig MANpwpwy TTou dlevepyouvTal ATTOKAEIOTIKA 0 PETPNTA atTeuBeiag atrd Tov MAnpwTr oTov Aikaiouyo,
XWpPIG Kapia evdidueon TapéuBaaon,

(B) Mpdageig MAnpwuwy atré Tov MNANPWTA oToV AIKAIOUXO HECW EUTTOPIKOU QVTITTPOCWTTOU ££0UCIOO0TNHEVOU HECW
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Oup@wWviag va dlatTpayuaTteleTal f va OUVATITEI TRV TTWANGN  ayopd ayaBwv A UTTNPECIWV €K HEPOUG NOVO TOU
MAnpwTH R pévo Tou Aikaiouxou,

(y) kar emdyyeAya UAIKR PETAQOPA XOPTOVOUIOUATWY Kal KEPUATWY, ouutrepIAauBavouévng TG GUANOYAG, TNG
emmegepyaaiag kal Tng TapGdoonG TOUg,

(6) MMpdageig NMANPWUNAG CUVIOTAUEVEG OE UN ETTAY YEAUOTIKI] CUYKEVTPWON Kal TTapddoan PETPNTWY OTO TTACICIO N
KEPOOOKOTTIKAG ] PINAVOPWTTIKAG dpacTnpIOTNTAG,

(¢) umnpecieg kard TIGg otroieg katafdAlovral petpntd ammd Tov Aikaiouyxo oTtov Anpwt wg pépog Mpagng
MAnpwpnAg, katdmv pnTAG aitnong Tou MeAdTn apéowg TIpIv TNV ekTéAean Mpda&ng MANpwUNg péow TTANPWUNG
yia TNV ayopd ayabwy i UTThpEeIwy,

(oT) emIXEIPAOEIG HETOTPOTTAG TUVAAAGYUOTOG, dNAAdK O€ TTPASEIG «ETPNTA £vavTl JETPNTWV» (cash to cash), dtav Ta
peTpntda dev TnpouvTal o Aoyapiaouo MAnpwpwy,

(¢) Mpdgeig MAnpwpng TTou Bacifovial og OTTOI0OATIOTE aTTd T akOAouba agidypaga, Ta OoTToia KdIdovVTal ETTi TNG
Tpdamelag yia va 1€B0UV XpnuaTikd 1Tocd atn d1d6eon Tou AikaioUyou:

i.  évrutreg emTayég, TTou diETTovTal atrd Tn oUpPacon Tng Meveing Tng 19ng Maptiou 1931 Trou BeaTriCel eviaio
vouo yIa TIG ETTITAYEG,

ii.  éviutreg emTAyEG, TTAPOUOIEG PE QUTEG TTOU Qva@EPOVTAl GTNV UTTOTTapdypago (i) Kal ol oTroieg amd Tn
vopoBeaia Kpdtoug MéAoug tTou dev gival pépog otn cuppacn Tng Meveung tng 19ng Maprtiou 1931 TTou
BeoTriCel eviaio vOuO yia TIG ETMITAYEG,

iii.  évrutmreg EvroAég MAnpwuwy, oupgpwva pe Tn ouuBaaon Tng Mevelng Tng 7ng louviou 1930 trou BeaTridel eviaio
vOUO yIa TIG CUVAAAQYUATIKEG KOl TA YPAPATIA,

iv.  éviutreg EvioAég MAnpwuwyv TTOPOUOIEG PE QUTEG TTOU Qva@EPOVTAl OTNV UTTOTTapdypago (iii) kal TTou
SiémovTal atré Tn vopobeaia Kpdroug MéAoug TTou dev gival yépog otn aupfacn Tng Meveldng Tng 7ng louviou
1930 TTOU BeOTTiCEI EVIAiO VOO Yia TIG GUVOAAQYUATIKEG KAl TA YPOAUUATIO,

V. EVTUTTA TTAPACTATIKA,

Vi.  €VTUTTEG TOEIBIWTIKEG ETTITAYEG
vii.  évTuTreg TaXUOPOUIKEG £TTITAYEG OTTWG opidovTal atrd TnVv MNaykoéouia TaxudpopikA ‘Evwaon,

(n) Mpdageig MANPWWAG TTOU TTPAYUOTOTTOIOUVTAl OTO TTAQITIO CUCTAKATOG TIANPWHWY I SIaKaVOVIGHOU TITAWVY PETAEU
QVTITTPOCWTTWY  OIAKAVOVIGHOU, KEVTPIKWY QVTICUMBOANOUEVWY, YPAPEiWY CUPYWNQICHOU Kal/f) KEVTPIKWY
TPATTECWV Kal AAAWV CUPPETEXOVTWY OTO oUCTNUA, KAl TTAPOXWY YTTNPECIWVY MNANpwuwy,

(0) Mpdageig MANpwPAG TTOU agopolv TNV €EUTTNPETNON TTEPIOUCIAKWY OTOIXEIWV OTTOTEAOUPEVO aTTO TITAOUG,
TTEPINAUBAVOUEVWV PEPICUATWY, €1I000NANATOG i} GAAWYV BIAVEUOUEVWY TTOCWY, | TNG £€ayOPAg ) TTWANCNG TTOU
OlevepyoUuvTal 1O T TTPOOWTTA TTOU AVAQEPOVTAl OTNV TTPONYOUHEVN UTTOTTOPAYPOAPO H OTTO ETTIXEIPNOEIG
€MEVOUCEWY, TTIOTWTIKA 16pUPATA, OPYAVIOHOUG OUAAOYIKWYV ETTEVOUCEWV 1) ETTIXEIPACEIG  dlaxeipiong TTou
TTAPEXOUV UTTNPETieG €TEVOUCEWY Kal KABe AAAN ovToTNTA TTOU ETTPETTETAI VA QUAGCOEI XPNUOTOOIKOVOUIKA
uéoa,

(1) uTtnpeaieg TTapoOXwWV TEXVIKWY UTTNPETIWY, Ol OTToieg uTTooTNPICouv TNV TTapoxn YTnpeoiwv MAnpwuwy, Xwpig
TTOTE VA TTEPIEPXOVTAI TNV KATOXN TOUG TA UTTO PETAPOPA XPNHOATIKA TTOOd,

(o) utnpeaieg o1 otroieg Baaifovtal o€ ouykekpiyéva Méoa MANpwWPWY TTou PTTopouv va XpnoigoTroinB8ouv povo pe
TTEPIOPICHUEVO TPOTTO KAl TTOU TTANPOUV Wia aTTd TIG akOAOUBES TTPOUTTOBETEIG:

i. MEOQ TTOU EMTPETTOUV OTOV KATOXO VO ATTOKTHOEI AyaBd ) UTTNPECIEG HOVO OTNV ETTAYYEAPATIKA OTEYN TTOU
XpnolgoTrolei 0 €kdOTNG N evidg TTEPIOPITPEVOU BIKTUOU TTAPOXWV UTTNPECIWV OTO TTAaiclo atreuBeiag
EUTTOPIKAG CUPPWVIOG e ETTayyEAUOTIO EKOOTN,

ii. péoa TTou pTTopoUv va xpnolyotroinBolv pévo yia Tnv atmékTnon evog TTOAU TTEPIOPIOUEVOU PACUATOG
ayabwv ) UTTNPETIWY,

iii. péoa Tou IoxUouv povo ot éva Kpdtog MéEAog, TTapéxovTal Kar' aitnon emixeipnong f oviotnTag Tou
onuoaciou Topéa Kkal puBuifovial ammd €BviKA i TTEpIPEPEIaK] dnudaia apxr yia €18IKOUG KOIVWVIKOUG 1
(POPOAOYIKOUG OKOTTOUG I TNV ATTOKTNON OUYKEKPIPMEVWY ayaBwyV i UTTNPECIWV aTTd TTPOUNBEUTEG TTOU
£XOUV OUVAWYEI EUTTOPIKI) CUPPWVIa PE TOV EKDOTN,

(B)  Mpda&eig MAnpwung atd TTAPOXO0 SIKTUWVY NAEKTPOVIKWYV ETTIKOIVWVIWV A UTTNPECIWV NAEKTPOVIKWYV ETTIKOIVWVIWY,
Ol OTTOIEG TTAPEXOVTAI ETTITTAEOV TWV UTTNPECIWV NAEKTPOVIKWVY ETTIKOIVWVIWY YIG ouvdpounTh Tou &v Adyw
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SIKTUOU 1| TNG UTTNPETIAg (a) yIa TNV ayopd Wn@IaKoU TTEPIEXOPEVOU KAl QWVNTIKWYV UTTNPECIWY, avesdpTnTa atrd
TN GUOKEUR TTOU XPNOIYOTIOIEITAl YIQ TNV ayopd i TNV KATAVAAWGOT TOU WYn@PIAaKOU TTEPIEXOPEVOU KOl Ol OTTOIEG
XPEWVOVTAI GTOV OXETIKO Aoyapiagpd, | (B) ol oTToieg TTPAyUATOTTOIOUVTaI OTTO 1 HEOW NAEKTPOVIKAG CUOKEURG
KOl XPEWVOVTOI OTOV OXETIKO Aoyapiacud OTo TTAQicIo QIAAVBPpWITIKAG OpacTnpidTNTAg 1 yia TNV ayopd
€l01TNPiWYV, UTTO TNV TTPOUTTIOBeaN ATl N agia ommoloodnTToTE ePovwuévng Mpdéng wg avwTépw dev uTTePPaivel
Ta TrevivTa (50) Eupw, kai (a) n ouvoAikn agia Twv Tpagewv TTANPWHAG Yia £vav JEUOVWHEVO auvdpounTr dev
utrepBaivel Ta Tpiakéaia (300) Eupw avd pAva, i (B) étav o cuvdpounTrG TTpoxpenUaTodoTel Tov Aoyapliaoud
TOU OTOV TTAPOXO SIKTUOU NAEKTPOVIKWV ETTIKOIVWVIOKWY f) UTTNPECTAG NAEKTPOVIKWY ETTIKOIVWVIWY, N OUVOAIKA
agia Twv Mpdgewv NMANpwung dev utrepPaivel Ta Tpiakdaia (300) Eupw ava prva,

(ty) TMpdageig MAnpwung o1 oTToieg TTpayuaTtoTToloUvTal JETAEU TTapOXwv YTNPECIwY MANpwUWY, avTITTpooWTTWVY N
UTTOKOTOOTNHATWY TOUG Yyia id1o Aoyaplacuo,

(18) Mpdgeig NMANPWUAG Kal OXETIKEG UTTNPECIEG YETAEU PNTPIKAG KAl BuyaTpikAG €TTIXEipnong A METAgU BuyaTpikwv
ETIXEIPAOEWV TNG idIAG PNTPIKAG ETTIXEIPNONG, XwpPig Kapia evdidpeon mapéupBaon tng Tpatredag, eKTOG aTTo
ETTIXEIPNOT TTOU QVIKEl OTOV iB10 OMIAO,

(1€) utnpeaieg avaAnwng PETPNTWVY TTou TTpoc@épovTal péow ATM améd Tmapdyoug ol oTroiol evepyolv €§ ovouaTog
€VOG I TTEPICOOTEPWYV EKDOTWV KAPTWYV, 01 oTroiol dev eival gupBaAldpeva pépn NG ZuuBaong-MAaiciou pe Tov
MeAdTn mou avaAapBavel peTpntd ammd Aoyapiaoud MANPWHWY, €QOCOV 01 TTAPOXOI AUTOI BEV TTAPEXOUV AAAEG
Ymnpeoieg MAnpwpwy 6TTwg avagépovtal ato MNapdptnua | Tou Népou.

MNa Mpdageig MAnpwpwyv pe KApTeg, AUESES XPEWOEIG, MOVILEG EVTOAEG, Péow YTnpeaiag e-Banking kai/fj GAAwG TTwg,
Ba éxouv e@apuoyr Kai ol 6pol TTou TrepIAapBdavovTal oTig EIdIKEG ZUPQWVIEG TTOU aQOopPOoUV TIG UTTNPETIEG AUTEG Kal/n
aToUG £181K0UG 6poug TwV AoITTWV Mevikwv Opwv. Z€ TTEPITITWGN TTOU UTTAPYEI OTTOIAOATTOTE AvTipacon JETAEU Twv 6pwV
TTOU TTEPIEXOVTAI OTNV TTapolca Zuupwvia-MNAaiolo kal Twv épwv Twv EIBIKWY Zuppwviwy Kai/j aToug €181kolg 6poug
Twv Aoimwyv Mevikwyv Opwyv, Ba utrepioxUouv ol 6pol TnG TTapolaag Zupewviag-NAaiaio, ekT1dg aTo Babud TTou o1 6pol
Twv EIBIKWV Zupgwviwv agopolv TTapaxwpenaon, CUvEXIon TTapaxwpenong Kal ouvenkeg Tepuatiopol (events of
default) Tng moTwWTIKAG dlEUKOAUVONG, OTTOTE Kal Ba 1IoxUouV o1 6pol TNG EIdIKAG Zuppwviag.

AMAPAITHTA ZTOIXEIA ENTOAHZ

O MeAatng £xel uTtoxpéwan va utroBaAel otnv Tpdrreda, TouAdyioTov Ta akOAouBa oToixeia:

(a) TOV OpIBUS Aoyapiaopou kai/f To IBAN Tou AikaioUuxou («ATrokAeioTikd Méoo Tautotroinang),

(B) 7O 6vopa kai Tn dietBuvan Tou AikaloUyou, Kai

(y) Tov KwdIKO TauToTroiNoNG Tou TOTWTIKOU 1Id8pUpaTog (BIC) Tou tnpeital o Aoyapiaoudg Tou AikaioUyou.
H Tpamela dev @épel TV euBUVN va e6eTACEl TNV 0pBOTNTA TWV GTOIXEIWY TTOU UTTORAAAOVTAL.
E=OYZIOAOTHZH INA THN EKTEAEXZH ENTOAHZ

H Tpdamefa dev Ba dievepyei otrolavdrimmote EvioAn MNMAnpwung ektdg €av o MeAdTng dwoel Tnv €§ouciodoTnon Kai/f
ouyKaTAaBean Tou yia Tn dievépyela TNG OUYKeEKPIPEVNGS Mpdgng MANpwNg pe Evav aTTd Toug akOAoUBoUG TPOTTOUG:

(a) Me Tn oupTtAApwon OXeTIKOU Eviutiou 0dnyiwv R epodidloviag Tnv Tpdmela pe ypaTTéG odnyieg o€
oTTo100ATTOTE GANO EVvTUTTO TO OTToi0 TTEPIEXEI OAEG TIG TTAnpogopieg TTou ntouvtal amd Tnv Tpdrmreda
uttoypapuéveg atéd Tov MeAdTn A a1md Tov £0UCIOdOTNUEVO TOU QVTITIPOCWTTO.

B) Edv éxel exteAeotei EIBIKA Zup@uwvia oxemikd, pe odnyieg trou didovral amd Tov [MeAdtn 4 amd Tov
€€0UCI000TNUEVO TOU QVTITIPOCWTTO TTPOYPOPIKA ) ETw TNAEPwvou, TnAeopoidTuTTou (fax), telex, TnAeypa@ikd,
NAEKTPOVIKA 1} PE OTTOIOdNTIOTE WNXAVIKO N NAEKTPOVIKO WECO R PEBOOO 1 AAAWG TTWG, TNPOUPEVWV TWV
€MPUAGEEWV TTOU TiBeVTal GTOV PO 1.26 Mo TTAVW.

(y) Edv éxel ekteAeoTei EIOIKA Zup@wvia OXeTIKA, e 0dnyieg HEOW NAEKTPOVIKWY CUCTNPATWY, TTEpIAApBavouévou
Xwpig Tepiopiopd péow tng Ymnpeoiag Digital Banking, e@éoov kAT TETOIO €X€l oUPPWVNBEI pETAgU NG
TpdmeCag kai Tou MAnpwTr Bdoel EiIdikAg Xuppwviag. H eEoucioddtnon oe oxéon pe TNV ektéheon MNpda&ewv
MANpwpwyv péow nAekTpovikwyv cuoTnudtwy kai/p TNG YTnpeoiag Digital Banking, Ba yivetal pe tn xprion
KwOIKWV/ouvBnudtwv ac@aAgiag r/kai Tou Mnxaviopou EAéyxou Digital Banking (Authenticator) wg trpovoeitai
otnv EIdIkA Zupguwyvia yia TNV TTapoxr TNG OUYKEKPIUEVNG UTTNPEDIAG.

(9] Edv éxer ekteAeoTei EIBIKN Zup@uwyvia OXeTIKA PE TN TTapaxwpenon kai/ xpron Kdaptag, pye Tnv Apn amé tnv
TpdTreCa TnG evTOANG yia Tnv dievépyeia TNG ouvaAlayrig Kdptag n otroia atmrooTéAAETal atTeuBeiag otnv Tpdatreda
N péow Tou AikaloUyou otnv Tpdrreda. Ta oToixeia TTou gival atrapaitnTo va TrapacxeBolv ammd Tov MeAdTn
ouTwG WaTe n ouvaAiayr] Kaptag va BswpnBei e§ouciodotnuévn atrd Tov Kdroxo KapTag kail va eKTeAEOTEI gival
TA OTOIXEIO TTOU AvVA@EPOVTAl KATWTEPW avaAOYwWS TNG TTEPITITWONG:
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i. o€ TEPITITwon 1ou ¢nnbei ammd Tov XpAotn Kdptag va tAnkTpoAoyrioel To PIN og onueio TTwAnong
[electronic payment system at the point of sale (POS)] oo otroio £xe1 1€Bei N KdpTa, o kwdikdg PIN,

ii. oe TrepiTTwon 1ou o Xprotng Kdaptag xpnoiyotrolei Tnv Kdpta pe Avémmaen MNAnpwury o€ onueio
TTWANONG EYTTOPOU,

iii. og TepiTTTwon 1ou ¢ntnBei ammdé Tov XpAoTtn KdpTag va utroypdwel deAtio TwAnong/cuvallayng oTo
oTToio gaivovTal Ta aToixeia Tng KapTag, n utroypa@r| Tou deAtiou TTWwANoNg/cuvaAAayng,

iv. g€ TTEPITITWON ayopdg uTNPECIWV Kal/fj ayabwyv péow GAAwv kavahiwv (TT.X. péow BI1adIKTUOU,
TNAEQWVOU A Taxudpoueiou), Ye TNV KaTaxwpnaon/mapoxn 0Awv A opiopévwy atré Ta akdAouba aToixeia
NG Kdprag:
=  ApiBud Kaprag,
* Hpepopnvia Angng Kaptag,
= ‘Ovoua tou Xprjotn KdpTtag,
= ApiBud avayvwpiong tng Kaptag (CVV/CVC) o omoiog armroTteAeital amd Toug TpeIg TEAeuTaioug
apiBuoug TTou avaypdgeovTal oTo Triow pépog Tng Kdprag,
= AiguBuvon Tou Kartdyou Kdptag, i
= AéEeig kKAeIdId.

EmriiTAéov, o€ TepiTmTwaon ayopdg ayabwy kai/f) utrnpeaiwv Yéow d1adikTuou, n TpdTeda Ba atrooTeiAel
Eidomroinon Push otnv E@appoyr) Tng Tpdmelog TTou €ival €yKATETTNUEVN OTNV KIVNTA OUCKEUN TOU
KATOXOoU TNG KAPTAG, TTPOKEINEVOU VO aTTOdEXBEI ) va atroppiyel TN GUVAAAayn.

(€) Me 0dnyieg péow otroiwvdnToTe Méowv MANpwPwy Tuxov n Tpdtreda va B£oel Katd Kalpoug aTn d1dBeon Twv
MeAatwv oUp@wva pe Toug 6pous Twv EIdIKWY Zuppwviwy TTou dIETTouV 1 Ba SIETTOUV TN TTAPAXWENCN Kai/f
XPnRon Twv ev Adyw Méowv MANpwuwv.

H e€ouoioddéTtnon yia Tnv dievépyeia Mpagng MANpwUng pTTopei Katd Tnv Kpion TNg Tpdmredag va £TTETal TNG EKTEAEONG
™G Mpagng MAnpwwAg.

H Mpd&gn NMAnpwung Ba Bewpeital eykekpiyévn Pgovo av o MAnpwTAg €xel cuvaivéael oTnv ekTéAeon piag Mpagng
MAnpwng i piag oipdg MNpdagewv NMAnpwung. H ouykatdBeon yia Tnv ektéAeon piag Mpagng MANpwPAg 1 pIog ogipdg
Mpdagewv MANpwng divetal Kard Toug TPOTTOUG TTOU AVAPEPOVTAI TTIO TTAVW OTOV TTAPOV PO KAl UTTOPET va TTapEXETAl
péow Tou Aikalouxou ] Tou Trapoxou YTmnpeoiag Ekkivnong MAnpwung. Ztnv amoucia ouykatdBeong, n mpagn
BewpeiTal Pn eykekpIPévn.

Nooupévou 6Ti gival KatavaAwTng A MNMoAu Mikpry ETrixeipnon, o NMANpwTAG YTTopei va avakaAéoel Tn ouykatdBeon Tou
g€ OTTOIOdATIOTE OTIYUN, AAAG OXI apyOTEPQ aTTO TN OTIYUA TTOU QUTH KaBioTartal avéKKANTN wg opifeTal KATWTEPW OTOV
6po 2.7.

TNV TTEPITITWAN TTOU XPNOIKOTIOIEITAlI GUYKEKPIUEVO METO MANPWUWY yia TNV KOIVOTTOINON CUYKOTABEONG EKTEAEGNG
Mpdagng NMAnpwunig, n Tpdtreda duvartal va kabopilel Ta dpia datrdvng yia Tig Mpdéeig MANpwAG TTou ekTEAOUVTAI HECW
TOU ouykekpipévou Méaou MAnpwpwy, Ta otroia Ba cup@wvouvTal oTIG OXETIKEG EISIKEG ZUpQWViEG.

H Tpdrrela dev @épel kapia euBUvn yia TUXOV PEIWON TWV TTOCWY TTOU TTIOTWVOVTal aTov Aoyapiacud Tou MeAdTn 1 yia
pn O100eaIuOTNTO TETOIWYV TTOOWV AOYW OTTOIOUDATIOTE €I0OUG TTEPIOPICUWY TTOU TTPOKUTITOUV aTrd OIKOOTIKEG
ATTOPACTEIG, aTTOPACEIS dNUOTiWV ] SIOIKNTIKWY apXwV l atrd Adyous avwTépag Biag ) atrd aiTieg TTou gival TEPA atrd
ToVv €Aeyxo Tng Tpdmmelag.

XPONOZ AHWHZ ENTOAHZ

Qg xpovog Afyng EvroAng MAnpwurg, Bewpeital o xpdvog katd Tov otroio N Tpdrreda AapBdvel Tnv EvroAn MNMAnpwung,
€KTOG €dv eival ekTtdg Epydoiung Huépag tng Tpdmelag oe oOx€on WE TN OUYKEKPIMEVN UTTNEECIQ/TUTTO
TTANPWUWV/PeETa@opwVv/EuBacudrwy, 0TTwg autd Trepiypdgovtal atov lMivaka Xpovikwy Mepiopiouwy tng Tpdrredag.
TNV TEPITITWON QUTH, WG XPOvog Awng Tng EvioAng MAnpwpunig Ba Bewpeital n emopevn Epydoiun Huépa. Noeital 6T
6trou n TpdTreda evepyei wg TTAPOXOG UTTNPECIWY Tou MNMANpwTA, dev xpewvel Tov Aoyapiacud MANpwPwy Tou TpIV TNV
mrapaAaBr) Tng EvioAng MAnpwpunig.

21NV TEPITTTWON CUPPWVIOG yia TNV ekTéAean Mpdgng NMANPwWUAG O CUYKEKPIPEVN NUEPQ 1] OTO TEAOG OUYKEKPIPEVNG
EPIGOOU 1 TNV NuéPa TTou o MANPwTAG Ba éxel Béoel xpnuaTikd TTood oTn O1dBeon Tng Tpdmredag, wg XPOvog AQYng
NG EvroAng MAnpwpunig Bewpeital n cupgwvnBeioa nuépa. Edv cupewvnBnke nuépa un epydoiun yia tnv Tpdrreda, n
EvroAn MAnpwpng Ba Bewpeital wg AngBeica Tnv eréuevn Epydoiun Huépa.

O1 Madikég MAnpwpég o Aoyapiaopoug Tou diatnpouvTal oTnv Tpdmefa Kal Tou ekTeEAOUVTAl PEOw TNG YTTNPETiag
Digital Banking, 8a pétrel va kataxwpouUvTtal uéxpl n wpea 11:00 11.4. TnG TpoTiBéuevng Huepounviag MNMAnpwunig evw
ol Madikég MAnpwuég ae Aoyapiaguoug TTou diatnpouvtal o€ GAAN TpatTeda otnv KUTrpo i 010 £EwTepikd, Ba TTpéTTel
va kataxwpouvtarl yéxpl n wpa 11:00 1r.4., pia (1) Epydoiun Huépa mpiv Tnv mpomi@éuevn Huepopnvia MNMAnpwuig.
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APNHZH EKTEAEZHZ ENTOAQN NAHPQMQN KAI OAHIIQN

O MeAdtng avayvwpicel 61 n Tpdmeda Ba £xel To dikaiwya va apvnBei yia vOpIJoug Kal elAoyoug Adyoug, Katd Tnv
Kpion Tng, va ekteAéoel otroladniTrote EvioAn MAnpwuAg kai/r odnyia, cupTtrepIAauBavopévwy Xwpig TTEPIOPIoUO TWV
aKOAOUBWV TTEPITITWCEWV:

(a) o6tav o lMeAatng TTapafidoer otroiadnmote Tpdvoia Tou [Mepi TG Mapeptrodiong kar KatatmmoAéunong tng
Nouipotroinong Ecodwv até MNapdvopeg Apaotnpiotnteg Nopog tou 2007 (N. 188(1)/2007), wg autdg EKAOTOTE
TpoTroTTolEiTal KA/} avTIKaBioTaTal, Kal/fi KaBuoTepei A aueAE | apveiTal TNV TTPOCKOUION TWV aTTapaiTNTWV
oToixeiwv TTou ¢nT1d n Tpdrrela yia OKOTTOUG TTPOCBIOPIGHOU TNG TAUTOTNTAG Tou IMeAdTn Kau doknon déoucag
EMIUEAEIOG KA/ OTNV TTAPOXNA ETTOPKWY GTOIXEIWV 1] TTANPOPOPIWY YIa TN GUCT KOl OIKOVOMIKO ] EUTTOPIKG OKOTTO
NG ouvaAAayng A/kal yia Ta euTTAekOpEVa Pépn TNG cuvaAAayng, 1

B) otav n Tpdrreda yvwpidel | uTtoTITEUETAN OTI N ekTEAEDN EvToAng MANpwung kai/r n dievépyeia TNG cuvaAlayrg
ouvdéeTal he adIKAUOTA VOMIMOTIOINONG €060wv oo Trapdvoueg dpaaTnpidTnTeG 1 Xpnuaroddtnon Tng
TPONOKPATIAG, I

(y) otav n Tpatreda kpivel OTI £Xe1 yivel un e§ouciodoTnuévn xprion Tou AoyapiacuoU MANpwPwy f/Kal TTPOKUTTTE
amaTn, i

©) av o Aoyapiaopog MAnpwpwyv dev €xel ETTOPKEG UTTOAOITTO yia va KaAu@Bei n ouvaAAayn, 1

(€) av o lMeAdTng dev £xel eKTTANPWOEI OAEG TIG UTTOXPEWOEIG TOU TTPOG TNV TPATTeda TTOU ATTOPPEOUV ATTO TN
OupBATIKA TOUG oXéon, N

(o1)  O1av £xouv evrotmioTei AdOn kau/fy TTapaleiyelg oTig odnyieg yia Tnv Mpd&n MAnpwpng,
Q) OTav To ouykekpipévo Méao MAnpwung €xel deaueuTEi ) €xel uTTEPREi TO GpIo XPriong Tou, A

(n) otav n EvroAf MAnpwpng a@opd peAhovtikr Mpdén MAnpwung TTou Ba ekTeAeaTel PETG TNV TTAPOdO TWV
TeEo0odpwyv (4) BOouddwyv atrd Tnv nuépa Tmou Ba doB¢i n EvroAn MNMAnpwung, n

(0) yia Adyoug ao@algiog TTou pTTopEi va emnpedlouv To TPATTEQIKG oUOTNUa r/Kal SuvApEl OTTOIAOdNTIOTE
uttoxpéwaong Tng Tpdmefag cUPPWVA PE TNV EKACTOTE I0XUOUCO VouoBeaia, i

(n yia €0Aoyn aitia, cuuTTEPIAQUBAVOPEVWY, EVOEIKTIKA, BACEI OTTOIQOBNTIOTE TTOAITIKNG OTTOd0XNG TTEAATWY TNG
Tpdmelag, ommolaagdATIOTE TTOANITIKAG KA/ €180TT0INCNG TWV AVTATTOKPITPIWY TPATTECWYV KAI/|  OTTOIa0dNTTOTE
GAANG 10xUouaag TTONITIKAG avd TTAoa OTIYWN, N

(k) o6tav o Aoyaplaopog MANpwpwyv gival eoPEUPEVOG Kal/fy @EPEl TTEPIOPIOUOUG.

H Tpamela Ba yvwaoToTrolei aTov MeAdTn, TTPO@OPIKA, A YPOTITWGS Kal/fj JEoW TaxuOPONEIoU, TNAEQUWVOU, NAEKTPOVIKOU
Tayxudpopeiou (email) katd Tnv kpion TNG, TUXOV apvnon ekTéAeang EvioAng MAnpwung n ekkivnong Mpagng MAnpwpAg,
Kal, €av auto eival duvatdv, Toug AGyoug Tng dpvnong kai Tn O1adIKagia aTmmoKaTaoTaong Twv TuXOv AaBwv TTou
odriynoav atnv dpvnon, eKTOG av TETOIO YVWAOTOTIoINGN &€V UTTOPEI va TTpayuaToTToIN0Ei SuvAUEl OXETIKNAG dIATAENG TNG
€KAOTOTE I0YKUOUCAG vouoBeaiag. H Tpdatreda duvarar va emRAaAAel eUAoyn emBdpuvon oTtov MNeAdTn yia oTToIadnTToTE
£€€00a TTPOKUTITOUV OTTO TNV QVTIKEIPEVIKWG QITIOAOYNPEVN dpvnaon TnG.

v Tepimmrwan Méoou MAnpwpwyv Mikpig Agiag, n Tpdteda dev uttoxpeoUTal va evnuepwvel Tov MeAdTn yia Tnv
dpvnon ektéheong EvioAng MAnpwpig av o Adyog un ekTéAeong gival TTpodnAog.

EvroAn MAnpwpng mmou n Tpdtreda apveital va ekTeAéoel Ba Bewpeital wg pn Angdeioa.
ANAKAHZH ENTOAQN
EvtoAn MAnpwpng trou kiveital atmd Tov MAnpwTr kabioTatal avékkANTn HOAIG AngBei atd Tnv TpdTrela.

AvegdpTtnTa a1md TOUu TTI0 TTAVW Gpou, aTnv TrepimTwon Méoou MAnpwpwyv Mikprig Agiag, o MeAdTng, wg MNANpwTAg, dev
EMTPETTETAI VA avakaAéoel TV EvioAn MAnpwung agou diapifdoel Tnv EvioAr MNAnpwung f Tn cuykatdBeon Tou yia
ektéAeon NG Mpdgng MAnpwunig atréd Tov Aikaiouxo.

EvtoAn MAnpwung 1mou Kiveital mpog Tnv Tpdmela amd mapoxo YTnpeaiag Exkivnong MAnpwpung A 1o AikaioUxo n
péow auTtou, kaBioTaTal avékkAnTn yia Tov MAnpwTr poéAig o NAnpwTAg diafiBdael aTov Tapoyo YTnpeaiag Ekkivnong
MAnpwpng A ato Aikaiouxo Tnv e¢ouaioddtnon yia Tnv MNpdén MAnpwung.

>e mepimTwon 1Tou o MeAdtng, wg MNAnpwTAg, cival KatavaAwThg 1 MoAUd MikpA Emixeipnon kai Tnpoupévwy Twv
TTPOVOIWV TTI0 KATW, N £§0ucioddTNon Tou MNANpwTH yia TNV ekTéAean aeipdg MNpagewv MNMANpwung ytropei va avakAnBei
OTTOIaVONTTOTE GTIYUI WG TTPOG TIG HEANOVTIKEG MNpdteig MANpwng, oTToTE KABE peAAoVTIKA MpdEn MAnpwuAg Bewpeital
MN EYKEKPIYEVN.
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2e TrepimmTwon 1ou o MeAdtng, wg MAnpwTAG, eivar KatavaAwTtrg 1 MoAu Mikpr) ETixeipnon kai TNPoupévwy Twv
TTPOVOIWV TOU Opou 2.7.6 TTI0 KATW, VOEITal OTI € TTEPITITWON TToU CUPPWVNBEi peTagu Tng TpdmeCag kai Tou MNAnpwTA,
611 n ekTéAeon Mpdgng MAnpwuAg Ba yivel o€ CUYKEKPIPEVN NUEPT 1] OTO TEAOG CUYKEKPIPEVNG TTEPIOOOU I TNV NUEPT
1ou o MAnpwTng Ba £xel BEael xpnuaTika TToad aTn didbean Tng Tpdamelag, o MANpwTAG YTTOpPEi va avakaAéael Thv
EvtoAn MAnpwung 10 apyotepo £wg To TEAOG TNG Epydoiung Huépag Trou Trponyeital Tou cup@wvnBévtog Xxpovou. Edv
o MeAdtng, wg MAnpwTnAg, dev givalr KatavaAwTng A MNMoAU Mikpr Etrixeipnon, n EvioAr MAnpwung ytropei va avakAnBei
MOvo pe oupgwyvia getagu Tng Tpdtredag kai Tou MANpwWTH, WG 0 6p0¢ 2.7.7 TTI0 KATW.

>tnv mepitrwon mou n Mpdgn NMAnpwung dievepyeital pe dueon xpéwon (direct debit), kai xwpig eTnpeacud Twv
OIKAIWMATWY €TMOTPOPAG, O NMANpwTAG pTTopei va avakaAéoel Tnv EvioAn MNAnpwunig 10 apydtepo wg 10 TEAOG TNG
Epydoiung Huépag tmou trponyeital TnG nuépag xpéwong Tou Aoyapiaopou MNMAnpwuwy Tou.

MeTd 10 XpOVIKG Opia pTTou opidovTal o TTavw, n EvroAn MNMAnpwpnig ptropei va avakAnBei pe cupgwyvia petagl g
Tpdmeag kal Tou MANPwWTH, VOoupévou OTI OTNV TTEPITTTWON TwV 6pwv 2.7.3 kal 2.7.6, ammaiTeital emmmpoobeTa n
ouykatdBeon Tou AikaioUyou. Ze TETola TTePITITwOoN n Tpdmeda dikalouTal va eTTIBAAEl Xpéwan.

MPOGEXZIMIEZ EKTEAEZHXZ KAl HMEPOMHNIA AZIAX METPHTQN

MNa MNpageig MAnpwpwy TTou n Tpateda evepyei wg Mapoyog Ynpeaiwv MNAnpwuwyv Tou MNMANpwTA:

(a) Tia Tpageig TANpwung evrog Tng EupwtraikAg ‘Evwong, n Tpdmela pepiuva WoTe Petd Tn Awn Tng EvToAng
MAnpwpng wg TpoBAéTTeTal oTov Opo 2.5 Mo Tavw, 1o TMood Tng Mpdagng MANpwUNAG va TICTWVETAI OTOV
Aoyapiaaud Tou Mapdyou Yrnpeaiwv MAnpwpwy Tou Aikalouxou wg To TEAOG TnG emouevng Epydoiung Huépag,

TpoBeopia n otroia duvaral va TTapaTtabei katd pia emmmAéov Epydaiun Huépa yia T1ig Mpdgeig MANpwung Twv
oTToiwv n €vapgn dievepyeital o€ EyxapTtn HOPQN.

(B) Ta Npda&n NMAnpwuAg ekT6G TNG Eupwtraikng ‘Evwaong, cupgwveitalr 6T n mpoBeopia ekTéAeong Tng Mpdaéng
MAnpwpng eival Téooepelg (4) Epydoipeg Huépeg petda Tov xpovo Afwng tng EvioAig MANpwpig, wg TTpoBAETTETAI
oTov 6po 2.5 o TTévw.

MNa Mpdageig MAnpwuwy 10U N TpdTtrela evepyei wg TTAPOXog YTnpeaiwv MANpwPwy Tou AlKalouxou:

(a) KaBopicel Huepounvia Agiag kai kaBiota diabéaiyo 1o moad Tng MNpdagng MAnpwpng atov Aoyapiacuo MAnpwpwv
Tou AIKaloUxXou HPETA atrd TNV TTapaAafr) Twv XPNUATIKWY TToowv atré Tov MNdapoxo YTnpeaiwv MNMAnpwuwy Tou
MAnpwTh, oupewva pe TNV Hugpounvia Agiag Trou TTpovoEiTal 0To TTapdVv KATWTEPW.

(B) Aiapipacel EvroAq MAnpwpng TG otroiag n évapén dievepynBnke atrd Tov MeAdTn TG, wg AikaioUyo f péow auTtou,
atov Tapoxo YTnpeoiwv MAnpwpwv Tou MANPWTA €vIOg TNG TTPOBECUIOG TToU CUPPWVABNKE PETAEU TOUG,
KaBIoTWVTAg duvaTh TNV TAKTOTIOINGHA TNG, 600V a@opd TNV APEDN XPEWOT, KOTA TN CUP@WVNBEioa KOTOANKTIKNA
nuepounvia.

MNa Toug oKOTTOUG TV 6pwv 2.8.1 kai 2.8.2, evtoAn MANPWUAG TNG OTT0IAG N EKTEAECN ATTOPPIPONKE BewpeiTal wg PN
AngBeioa.

H Huepounvia Agiag Tou AoyapiaopoU MNAnpwpwy kabopiletal wg €ENG:
Ocov agopd Tov AikaioUxo:

(a) Ta v mioTwon Tou, €ival To apyoTepo n Epydoiun Huépa katd Ttnv omoia TmoTwveTal 0 Aoyapiaouog Tou
TTapoxou Ynpeaiwv MNAnpwuwy Tou AikaioUyxou pe 1o Toa6 Tng MNpdaéng MNANpwUng.

(B) H Tpamela, wg apoxos Yrnpeoiwv MAnpwuwv Tou AIKaioUxou, JePINVA waoTe To TTooo NG Mpdéng MNAnpwung
va gival otn 81d6eon Tou Aikaiouyxou apéows POAIG 0 Aoyaplaopog Tng moTwBei pye 10 Mood Tng lMpdéng
MAnpwpng, 6Tav ammd Tnv TTAEUpd TNG:

i.  Ogv UTTAPXEI METATPOTIA GUVAAAGYHATOG, i

ii. uTTGpxel METATPOTI GUVOAAGYUOTOG pETaglu Tou Eupw kai vopioparog Kpdrtoug MéAoug f petalu duo
voulouaTwy Kpatwv MeAwv.

Noeital 611 Ta TTI0 TTévw e@apudlovTal kail 6tav n TpdmeCa Asitoupyei wg o povog MNapoxog YTrnpeaiwv MNAnpwuwv.
Ooov agopd Tov NMAnpwTA:

MNa ™ xpéwaon Tou, N Huegpounvia Agiag dev gival TTpoyevETTEPN TOU XPOVOU KATA TOV OTTOIO YIiVETQI N XPEWON TOU €V
Aoyw Aoyapiacpuou MAnpwpwv pe 1o Toao NG Mpdagng MAnpwung.

Nooupévou 611 o MeAdTng eival KatavaAwTtrg A oAU Mikpy Etmixeipnon, otav totmmobetei yerpntd oe Aoyopiacuo
MANpwpwyv oTo vopiopa Tou ev Adyw Aoyapiacpou MAnpwpwy, n Tpdmmeda YePIVA WOTE TO TTOCO va KaBiotartal
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O106£01y0 auEéowg PETA aTrd TN ARYN Tou TToooU, Pe TNV avtioToixn Huepounvia Agiag. Ztnv mepitrtwon tmou o MNeAdtng
dev gival KaravaAwTrg ) MoAu Mikpry Emrixeipnon, 1o mood kabiotaral diabéaipo pe Huepounvia Agiag o apyoTtepo Tnv
emouevn Epydoiun Huépa petd amoé 1n Afyn Tou.

01 6poi 2.8.1 £wg 2.8.5 epapudlovTal O€:
(a) TMpdageig NMAnpwpwy og Eupw,
(B) €Bvikég Mpageig MAnpwpwy oto vopiopa Tou Kpdtoug MéAoug ekTdg TRG Cwovng Tou Eupw, kai

(y) Mpdégeig MAnpwuwv TToU amraitolv Yovo pia PETATPOTIN vopiopatog peTaiu Tou Eupw kal Tou emmionuou
vopioparog Kpdtoug MéNoug ekTOG TnNG Cwvng Tou Eupw, €@boOV n OTTAITOUMEVN HETOTPOTIN VOUIOUOTOG
TpayuatoTroigital oto Kpdrog MéAog ekTdg NG Cwvng Tou Eupw Kal, oTnv TEPITITWON BIACUVOPIOKWY
OUVOAAQYWV TTANPWHWYV, N dIACUVOPIOKA HETAPOPA TTPaYUATOTTOIEITaI O Eupw.

Noeitail 611 01 6pol 2.8.1 — 2.8.3 ka1 2.8.5 epappdlovral kai €111 Mpagewv MANpwpwy TTou dev avagEpovTal oTov TTapov
6p0, EKTOG av UTTAPXEl DIAPOPETIKA cup@wvia petagu Tou MeAdTn kai Tng TpdTrelag.

O1 6por 2.8.1 — 2.8.3 kai 2.8.5 dev epapuolovtal o€ Mpdaéeig MAnpwung og vopioua trou dev eival Eupw, 6Ttav 1600 0
mépoxog YTnpeoiwv MAnpwpwy Tou MNAnpwTt 600 kai o MNdapoxog Ytnpeoiwv MAnpwpwyv Tou Aikaiouyou, A o
povadikég Tapoxog YTrnpeaiwy MNMAnpwuwy yia Tnv Mpdén MAnpwung, Bpiokovral evidg Tng EupwTrdikng ‘Evwong, o€
6,1 agopd Ta pépn Tng Mpagng MAnpwung TTou TrpayuarotroioUvTal oTnv Eupwrraikn ‘Evwon.

O 6pog 2.8.1 dev epapuoletal o€ Mpdageig MANpwuAG o€ 6Aa Ta vopiopara 6tav povo évag améd Toug lMapdyoug
Ymnpeoiwv MAnpwpwy Bpioketal eviog Tng EupwTraikig ‘Evwong, oe 6,11 agopd 1a pépn Mpda&ng MAnpwunig 1Tou
TTpaypaToTrolouvTal oTnv EupwTraikr) ‘Evwong.

O1 poBeapieg TTOU avagépovTal oTov TTapdv 6po avwTépw Ouvatal va TpotrotroinBolv f/kal avabBewpnBoulv pe
oxeTIkéEG 0dnyieg TNG KevipikAg Tpamelag Tng Kutrpiakng Anuokpatiag, avagopikd pe Mpdaeig MAnpwung ou
OievepyouvTal otnv Kutrpiokr Anpokparia. e TETola TTEPITITWGN, ol ev Adyw TpoTroTroinoelg Ba TiBevral o€ 10U atmd
TNV NUéPa €kdoong Kal dnuoaicuang Twv odnylwy, Xwpig avaykn TpoTroTroinong tng Zuppacng-rMAaigiou.

EYOYNH THZ TPAMEZAZ INA MH EKTEAEZH, EZ®AAMENH 'H KAOYZTEPHMENH EKTEAEZH MNMPAZEQN
NAHPQMHZ OTAN O NMEAATHZ EINAI KATANAAQTHZ 'H NOAY MIKPH ENIXEIPHZH

Aveu BAGBNG Twv 6pwyv 2.15.1 éwg 2.15.4, 2.14.2, 2.14.3 ka1 2.31.3 Tng ZUpPaong-MNAaiaio, 6tav n évapén Tng EvioAng
MAnpwung dievepyeital atmreuBeiag atd Tov MNANpwTA, n Tpdmela, wg o TTapoxog YTnpeoiwv MAnpwuwv Tou MNMANpwTA,
gival utTeUBuUvVN évavti Tou MeAdTn TG yia TNV 0pbn ekTéAeon Tng Mpagng MAnpwung, ekTog av n TpdTreda PTropEi va
amodeifel oTov MeAAGTN TNG Kal, KATA TTEPITITWAN, OTOV TTAPOoX0 YTTNPEoIWY MAnpwuwy Tou AiKaioUxou, 6T 0 TEAEUTAIOG
€AaBe To Toad TnG Mpd&ng NMANpwPNS clUuPwva Pe To 6po 2.8.1 TNG TTapoUoag. Z€ TETOIA TTEPITITWAN, N TpaTTeda, wg
0 Tapoxog Ymnpeaiwv MAnpwuwyv Tou Aikalouxou, gival uttelBuvn évavTi Tou AikaioUyou yia Tnv opBr ekTEAean TNG
Mpagng MAnpwung.

Ye mepimTwan eubuvng Tng Tpdrredag, wg o TTApoxog YTnpeoiwv MNAnpwuwy Tou MANpwTH, cUUPWva Pe Tov 6po 2.9.1,
n Tpameda:

(a) emoTpépel xwpig adikaloAdyntn kabuoTépnon atov MeAdtn TnNg, wg MNANpwTA, TO0 TTOad TNG avekTEAEOTNG R
ea@aipévng Mpdagng MAnpwpng, Kai

(B) katd mepiTTwon, emava@épel To Aoyapiacuod MNMANPwUWY TTou Xpewbnke oTnv KatdoTacn 1Tou Ba BpiokdTtav av
Oev gixe mpayparomoindei n ea@aiuévn Mpdgn NMAnpwurg. Notital 611 n Hugpounvia Agiag yia Tnv TioTwon auth
Oev gival HETAYEVEDTEPN TNG NUEPOUNVIAG KATA TNV OTT0Ia XPEWBNKE TO TTOC0O.

>e mepimTwon euBuvng Tng Tpdatredag, wg o TTdpoxog YTnpeoiwv MAnpwpwy Tou Aikaiolyxou, cUP@wva PE ToV 6po
2.9.1, n Tpdmela:

(a) Bétel apéowg 10 Toa6 TNG MPdagng MANpwNg oTn d1aBeon Tou MNeAATN TNG, WG AIKalOUX0U, Kal

B) KOTG TTEPITITWON, TTIOTWVEI TO AVTIOTOIXO TT00O aTov Aoyapiaopd MAnpwuwyv Tou AikaioUyou. Nogital OTi n
Huepopnvia Agiag yia tov Aoyapiaopd MAnpwpwy Tou Aikaiouxou &ev eival petayevéotepn Tng Huegpounviag
Atiag Tou Ba gixe To TT00S OTNV TTEPITITWON 0PONG ekTéEAEONS TNG Mpdgng MANpwAG.

2116 TEPITTTWOEIG TTou N Mpdén MANpwNAg:

ExkteAeoTei pe kaBuoTépnon, n Tpdmela, wg TApoxos YTnpeoiwy MANpwUwy Tou AiKaiouxou £Eao@alilel, KATOTTIV

aITfPaTog Tou TTdpoxou YTrnpeaiwy MNAnpwuwv Tou MAnpwTA, 611 N Hugpounvia Agiag yia tov Aoyapiacud MAnpwpwv

Tou Aikaiouyou dev gival petayevéoTepn TG Huepounviag Agiag Trou Ba gixe T0 TTO0G OTNV TTEPITITWON 0PONG EKTEAEGNG
™G Mpdagng MAnpwwAg.
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Agv exTeAeoTEl 1) ekTEAEOTET EGPAApéva:

(a) Ortav n évapén Tng EvioAng MAnpwpunig dievepyeital amd Tov MAnpwTr, n Tpdmela, wg MNapoxog YTnpeoiwv
MAnpwuwv Tou MANPwTA, aveapTATWG TNG €UBUVNG TNG, TTPOoTTABEl auéowg, av TnNG ¢nTnBei, va avixveuaoel TNV
Mpagn MAnpwung kai eidoTrolei Tov MANpwTH yia To atroTéAeapa, Xwpig emRAapuvon.

B) Aveu BAGBNG Twv 6pwv 2.15.1 €éwg 2.15.4, 2.14.2, 2.14.3 ka1 2.31.3 Tng ZupPaong-MNAaioio, 6tav n évapén TnNg
EvtoAig MAnpwpunig dievepyeital amd Tov Alkalouxo r pyéow autou, n Tpdrreda, wg TTAPOXOG YTTNPECIWY
MAnpwpwv Tou Aikaiouyou, gival utreuBuvn évavti Tou MNeAdTn TnG, wg Aikaiouxou, yia Tnv opBn diaBifacn Tng
EvroAig MAnpwpunig otov mapoxo Ymnpeoiwv MNMAnpwuwyv Tou MNANpwTr wg Tpovoeital otov 6po 8.2(B) Tng
Tapoloag. XTnv TEPITITwan autr, n Tpamela diafiBdadel ek véou apéowg Tnv ev Adyw EvtoAA MNAnpwung otov
mapoxo Ymnpeoiwv MAnpwpwyv Tou MNMANpwTA Kai, og mepimtwaon kabuotepnuévng diafiBaong Tng evioAng
TANpwng, 10 006 £xel Huepounvia Agiog otov Aoyapiacud MAnpwpwyv Tou Aikaiouxou Trou Ogv gival
peTayevéoTepn Tng Huepounvia Agiag mmou Ba gixe 1o To06 aTnv TTEPITTITwan opBng ekTéAeang Tng Mpagng
MAnPwuAG.

(y) Aveu BAGBNG Twv 6pwv 2.15.1 €wg 2.15.4,2.14.2, 2.14.3 ka1 2.31.3 Tng ZUpBaong-MNAaiolo kal Xwpig eTTnpeacuo
NG €uBUvVNG TNG Tpdmedag cuuPwva pe Tov 6po 2.9.4.2(B), n Tpdmela, wg Tapoxos YTnpeaiwyv MNMAnpwuwy
Tou AikaioUyou, eival utrelBuvn €vavtl Tou MeAdTn Tng, wg Aikalolyou, yia Tn OSlekTepaiwan Tng EvioAng
MANpwNAG oUPEWVA PE TIG UTTOXPEWOEIG TTOU UTTEXEI SUVANEI TOU Opou 2.8.4 TnG TTapoUoag.

©) Ortav n Tpdmeda, wg Tapoxog Ymnpeoiwv MAnpwuwyv Tou AikaioUyou, gival utrelBuvn duvduel Tou 6pou
2.9.4.2(y) Tng TapoUuoag, HEPIUVA €101 WOTE TO TTOGO TNG Mpdéng MAnpwunAg va gival otn d1dBsan Tou AikaioUuxou
APECWGS POAIG To TTOOO auTd TTIoTWOEI aTo Aoyapiacuod Tou MeAdTn TnG. Nogital 611 To TTogd £xe1 Hugpounvia
Atiag atov Aoyapiaouo MAnpwuwyv Tou Aikaiouxou Trou dev gival petayevéotepn NG Huepopnviag Agiag mou
Ba €ixe 10 TOGG OTNV TTEPITTITWAON 0PONG ekTéAeoNG TNG Mpagng MAnpwUnAg.

(€) Orav n Tpdrmeda, wg Tapoxog YTnpeoiwyv MAnpwuwv Tou Aikalouxou, 8gv gival utrelBuvn duvauel TOU 6poU
2.9.4.2(B) (y) kai (d) o mavw, o TTapoxog Ytnpeoiwv MAnpwuwv Tou MANpwTH gival utrelBUVOGg £vavTi Tou
[MeAdTn Tou, wg MANPWTH. X TéTOIA TTEPITITWON, N TPATTECA, WS TTAPOXOS YTTNPECIWV MNMANPpwUWY Tou MNMANpwTH,
KAl KaTd TTEPITITWON, Xwpig adikaioAdynTtn kabuaTépnan, emoTpépel aTov MNeAdTn TnG, wg MAnpwTA, T0 TTOCO
TNG avekTEAEDTNG 1 €0@aApévng Mpd&ng MAnpwung kai eTTavagépel Tov Aoyapiaaud MANPpwWPWY TTou Xpewonke
oTnv kataotacn Tou Ba BpiokdTtav €dv dev gixe TTpaypatotroindei n eag@aApévn Mpdgn MAnpwung. H
Huepopnvia Agiag yia tnv miotwaon Tou Aoyapiagpou MAnpwuwy Tou MNMANpwTA dev gival PETayEVETTEPN TNG
NUEPOUNVIAG KATA TNV OTT0Ia XPEWBONKE TO TTOCO.

O1 uTToxPEWOEIG TNG TTAPOUCAG UTTOTTAPAYPAPouU dev e@apuodovTal yia Tnv Tpdamela, wg TTAPOXog YTTNPECIWV
MAnpwpwv Tou NMANPWTA, £@bdoov auTh atrodeIkvUEl 0TI 0 TTAPOXOG YTTNPEeoIwV MANPpWHWY Tou AIKaloUXou EXEl
Aa&Bel To Toad NG Mpdagng MAnpwung, akdun kai av n ektéAeon Tng Mpdgng NMAnpwpig kabuaTépnaoe eAdyioTa.
>¢ T€TOoIa TTEPITTTWON opileTal Huepounvia Agiag oto Aoyapiacud MAnpwuwyv Tou AikaioUxou Trou Ogv gival
peTayevéoTepn TG Huepounviag Aiag tmou Ba gixe T0 TT0GO GTNV TTEPITITWON OPBNG EKTEAEONG.

(o1)  Otav n évapén 1ng EvroAng NAnpwung digvepyeital ammd Tov AikaioUyo i p€ow autou, n Tpdrrela, wg o TTAPOoX0g
Ymnpeoiwv MAnpwuwyv Tou AikaioUxou, avegapTiTwg TnNg €uBlvng TnG OTa TTAQICIO TOU TTAPOVTOG OPOU,
kataBaAAel dueoa, av Tng ¢nnbei, va avixveuoel Tnv Mpdén MAnpwpng kai eidoTrolei Tov AikalioUxo yia To
aToTéAETa, XWpIg eMRAapuUvon.

Aveu BAGBNG Twv 6pwv 2.9.1 £wg 2.9.4 avwtépw, n Tpdmela cival uttelBuvn évavtl Twv MNeAaTwv TNG yia Tuxov
XPEWOEIG VIO TIG OTTOIEG PEPEI TNV EUBUVN KAl YIa TOKOUG TTOU £TTIRApUVOUV TOV MEAATN TNG WG GUVETTEIQ TNG JN EKTEAEONG
N TNG e0@aApévng, ouptrepIAapBavopévng Tng kabuoTtepnuévng ektéAeong, Tng Mpdagng MAnpwunAg.

MNa Toug okotToUg Tou TTapdvTog Gpou 2.9, EvioAr MNAnpwng TG oTroiag n eKTEAEON atmoppipdnke Bewpeital wg pn
Anebdecioa.

O Tapdv 6pog 2.9 dev epapudletal o€ MNpageig NAnpwunig o€ 6Aa Ta vopioparta 6Tav pévo o £vag atré Toug MNapdxoug
Ymnpeoiwv MAnpwpwv Bpiokeral eviog Tng Eupwrraikng ‘Evwong, og 6,11 agopd Ta pépn tng Mpdgng MNMAnpwpnig Tou
TTpaypaToTrolouvTal oTnv EupwTraikr) ‘Evwan. ZTnv TePITITWOn TTou 0 TTapdv 0pog dev e@apuodeTal, o MeAGTNG givai
€COAOKANPOU Kal aTTOKAEIOTIKA UTTEUBUVOG yia OAOKANPN Tn ¢nuid TTou TrpokUwel atod [Mpdgeig MAnpwung TTou
ekTEAEOTNKAV €0@aAPEva R e kaBuoTépnaon ) atod Mpdageig MANpwPAg TTou dev eKTEAETTNKAVY.

EYOYNH THZ TPAMEZAZ NA MH EKTEAEZH, EzOAAMENH 'H KAGYZTEPHMENH EKTEAEZH NPAZEQN
NAHPQMHZ OTAN O NEAATHZ AEN EINAI KATANAAQTHZ 'H NOAY MIKPH ENIXEIPHZH

>e repimTwon Tou dev gival KatavaAwTng ) MoAU Mikpry Emmixeipnon, o MeAdtng gival eE0A0KARpoU KAl ATTOKAEIOTIKG
uTTEUBUVOG yia OAOKANPN TN ¢nuid TTou TrpokUwel ammd Mpdageig MANpwUNG TTou ekTeAéOTNKAV PE KaBuoTépnon R
eo@aAuéva n a1 Mpdgeig NMANPWUNG TTou Oev EKTEAECTNKAV.

EYOYNH THZ TPAMNEZAZ I'A MH EFKEKPIMENEZ NMPAZEIZ NAHPQMHZ
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Aveu eTTnpeacpou Twv 6pwv 2.15.1 éwg 2.15.4, o€ Trepimrmwon pn eykekpipévng Mpagng MAnpwpuig n Tpdmela, 6tav
evepyei wg mapoxog Y1rnpeoiwyv MNMAnpwuwyv Tou MNANpwTA:

(a) EmoTpégper atov MeAdtn/MNANpwTA TO TTOOO TNG N eykekpipévng Mpaéng MAnpwung opéowg, Kol o€ KAEBe
TTEPITITWON TO ApPYOTEPO €wg TO TEAOG TNG €TTOPEVNG Epydoiung Huépag, petd atmd evnuépwaon 1 €180T1T0in0N
OXETIKA PE TN ouvaAAayr), eKTOG av n Tpdammeda £xel BATINEG UTTOVOIEG ATTATNG, OTTOTE KOI KOIVOTTOIEI TOUG AGYOoug
autoUg oTnv Kevrpikr Tpdateda.

(B) Kata mepirtwon, n Tpdmela emavagépel Tov Aoyapiacpo MNMAnpwuwy TTou Xpewbdnke oTnv KatdoTtacon Tmou Ba
BpiokoTav av n un eykekpipévn Mpdén MAnpwunig dev gixe mpayuartotroinBei, diac@aAifovtag 6T N Hugpounvia
Agiag yia Tnv TioTwon Tou Aoyapiacuou MAnpwpwyv Tou MANpwT eV ival JETAYEVEDTEPN TNG NUEPOMNVIAG KATA
TNV OTTOIO XPEWBNKE TO TTOCO.

O1 o Tavw uttoxpewaelg TG Tpdrmedag 1oxUoUV Kal oTnv TEPITTTwan Tou n évapén tng Mpagng NMANpwuiAg £xel
dlevepynBei péow TTapoyou Ytnpeoiag Ekkivnong MAnpwng.

O mapdév 6pog 2.11 epapudletarl emmi péoou HAekTpovikoUu XpAuparog, pévo oTnv mepimtwaon 1ou n Tpdrmeda, wg o
mapoxog YTnpeoiwv MAnpwuwyv tou MNAnpwTh, €xel T duvatdétnta va Trpofei oe déopeuon Tou Aoyapiacuou
MAnpwpwyv oTov oTroio €ival atmoBnkeupévo To HAekTpovikd Xprua A o€ @payr) Tou Méoou MAnpwuwy, Kal To TTogd
atov Aoyapiagud MAnpwuwy f ota Méoa MAnpwuwy ota oTroia eival amodnkeupéva 1o HAeKTpovIKO Xpriua dev
utrepBaivel Ta Xihia (1000) Eupw. Nocitar 671, aTnVv TIEPITITWON TTOU O TTAPOV OPOG BEV TUYXAVEI EPAPUOYNG ETTI JEGOU
HAekTpovikoU xpripartog, o MeAdtng eivar eEoAokAfRpou Kal atroKAEIOTIKG UTTEUBUVOG yia OAOKANPO TO TTOGO TTOU
TTPpoKUWEl atrd TN PN eykekpipévn Mpagn MAnpwung.

O 1rapdv 6pog 2.11 dev epapudletal o€ ayxéon pe Méoo MAnpwung Mikpng Agiag, av autd xpnoihoTTolEiTal avwviwg
N av n Tpdmela dev eival ae B€an, yia AAAoug AGyoug TTou gival eyyeveic aTo HECO TTANPWHAG, VO aTTodEiEEl OTI pIa
Mpagn MAnpwpng eivar eykekpiyévn. Noegitar 6T, 0 autrv Tnv TepimTwon, o lMeAdTng eivar €EoAokARpou Kal
ATTOKAEIOTIKG UTTEUBUVOG Yia OAGKANPO TO TT00G TToU TTPoKUWEl atrd Tn pn eykekpipévn Mpdagn MAnpwuAg.

EYOYNH MEAATH, O OINOIOZ EINAI KATANAAQTHZ 'H NMOAY MIKPH ENIXEIPHZH, NA MH EFTKEKPIMENEZ
NPAZEIZ NAHPQMHZ

AvegdpTtnTa amd Tov 6po 2.11 avwTépw, 0 MeAdTng/MAnpwTAG Bapuvetal povo péxpP!l TTooou TevhvTta (50) Eupw yia
TN NMIG TToU OXeTiCeTal aTTd TN PN eykekpipévn Mpdaén MAnpwung TTou atmoppéel atrd 1n xprion Méoou MANpwuwy TTOU
éxel atroAeoBei ) kKAatTei 1 uTTEEQPEDE, EKTOG €AV:

(a) o MeAdTng dev pTTOpOUCE va evToTTioEl TNV aTTWAEIA A KAOTIA | utreEaipean Tou Méoou MAnpwuwy TIpIv aTrd TNV
TTANpwr, Kai epdoov o MeAdTng dev evipynoe pe d6Ao, A

(B) n ¢nuid TpokAnBnke atrd TPAgeis ) TapaAsiyelg uttaAARAou, avrirpoowTrou f Tpatelikou Kévipou A ovtdTnTag
oTtnv otroia n Tpatreda sixe avabéael TIG dPaaTNPIOTNTEG TNG.

O mapdv 6pog 2.12.1 dev epapudletal otnv TrepirTwaon MNpdéng MAnpwung pe Méoo MikpAg Agiag TTou XpnoIMOTTOIEITAI
avwvupwg f av n Tpamela dev gival o€ BEan yia dAAoug Adyoug TTou gival eyyeveig ato Méago MANpwPng va atrodeigel
o1 pia Mpagn MAnpwung eivar eykekpipévn. Nogital 611, 0 autrv TNV TTEPITITWAON, o MeAdTng eival eEoAokAfpou Kal
ATTOKAEIOTIKG UTTEUBUVOG yIa OAOKANPO TO TTOOG TTOU TTPOKUWE! aTTd TNV attwAela, KAOTA 1 utreéaipean Tou Méoou
MAnpwuwv Mikprg Agiag.

AvegdptnTa ammd Tov Mo TMavw Opo 2.12.1, o lMeAdtng/MAnpwTig Bapuvetal yia oA6KAnpn 1N {nupid, Kai dev
epapuodetal 1o avwrtarto opio Twv EYPQ 50 Tou kaBopioTnke avwtépw, vyia TMpageig MAnpwpng Tmou
TTPAYUATOTTOINONKAV XWPIG TNV €YKPIOT TOU, VOOUUEVOU OTI:

(a) o lMeAdTng evripynoe pe 0o, N

(B) oTleAdtng dev eKTTANPWOE pia 1) TTEPICOOTEPES ATTO TIG UTTOXPEWOEIG TOU TTOU TTPOVOEI 0 0pog 2.17.1 TnG TTapouoag
€K TTPOBEcEWG 1 Adyw Bapidg auéAeiag.

Otav n Tpameda, wg o lMNdapoxog Ymnpeoiwv MAnpwuwyv Tou MAnpwth, dev amaitei Auotnpr Efaxkpifwon g
Tautétntag Tou MeAdTn/MANpwTH, 0 MeAATNG €UBUVETAI VIO TUXOV OIKOVOUIKEG CUVETTEIEG HOVO O€ TTEPITITWAON TTOU
evipynoe ue doAo.

Ortav o AikaioUxog 1 n Tpamela, wg o MNapoxog Ymnpeoiwv MNMAnpwuwyv Tou Aikaiouxou, aduvartei va dexTei auatnpn
eCakpiBwon Tng TauTdTNTOG Tou MNEAATN, OPEiAel va atrolnuiwoel Tov MNdapoxo YTnpeoiwv MNAnpwuwv Tou MNMAnpwTA yia
TNV OIKOVOWIKN] {nuia TTou uTTéoTn.

O MeAdTng, evepywvtag utrd TNV IB1I0TNTA MNANPWTA, dev ETTWUICETAI OIKOVOUIKEG GUVETTEIEG TTOU OTTOPPEOUV ATTO TN

Xpron Tou atmoAeoBévTog, KAaTTEVTOG, ) uTTaigepeBEvTog Méaou MANpwwy PeTd TNV £100TT0INON CUPQWVA E TOV Op0
2.17.1(B) Tng TTapoucoag, eKTOG av o MNMANPwWTAG £xel evepynoel ue dOAo.
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Av n Tpatreda, wg o MNMdapoxog Ymnpeoiwv MNAnpwuwv Tou NMANpwTr, dev TTapéxel Ta KATAAANAQ yEoa TTOU ETITPETTOUV
avd TTédoa oTiyur TRV €180TT0iNCN Yia TV aTTWAEIa, KAOTI i uttegaipean Tou Méoou MANpwpwy, 6TTwG opideTal atrd Tov
6pog 2.17.2(y) Tng TTapouoag, o MeAdTng, wg MANPwTAG, dev EUBUVETAI YIA TIG OIKOVOUIKEG CUVETTEIEG TTOU OTTOPPEOUV
atrd Tn xpron Tou ev Adyw Méoou MAnpwpwyv, ektdg av o MNeAdTng evipynoe pe doAo.

01 6po1 2.12.5 kai 2.12.6 avwTépw dev epapudlovTal oTny TepimTwon MNpdagng NMAnpwpng pe Méoo Mikpnig Agiag:
(a) TTOU XPNOIYOTTOIEITal AVWVUUWG i

(B) av n TparmeCa dev eival o€ B€on yia GAAoug Adyoug TTou eival eyyeveig ato Méoo MAnpwpng va atmodeitel ot
pia Mpdagn MANpwNg gival eyKekpipévn N

(y) av 1o Méoo MNMANpwng dev PTTopEi va BECUEUTEI A eV UTTOPET VO OTTOTPATTEI N TTEPAITEPW XPAON Tou Méoou
MAnpwung.

Noeitail 611, 0’ auTAv TNV TTEPITITWON, 0 MNeAETNG gival eEOAOKARPOU KAl ATTOKAEIGTIKA UTTEUBUVOG YIa OAOKANPO TO TTOCO
TTOU TTPOKUWEI aTTd TNV aTTwAEIa, KAOTTA 1) utte€aipeon Tou Méoou MAnpwpwv MikpAg Agiag.

O Tapodv 6pog 2.12 epappdletal €T yéoou HAekTpovikoU XpruaTtog, MOvo oTnv TrEPITTwaon Tou N TpdTeda, wg o
mapoxog Ymnpeoiwv MAnpwuwv Tou MAnpwTr, €xel TN duvatdétnTa va Trpofei ot déopeucn Tou Aoyaploouou
MAnpwpwyv oTov oTroio eival atmodnkeupévo To HAekTpovikd Xprua f o€ epayn Tou Méoou MAnpwuwy, Kal To TTogo
atov Aoyapiagud MAnpwuwy  ota Méoa MAnpwuwy oTa oTroia eival amodnkeupéva 1o HAeKTpoVIKO Xprua dev
utrepBaivel Ta xiAla (1000) Eupw. Nocital 611, aTnV TTEQITITWON TTOU O TTAPOV OPOG EV TUYXAVEI EQAPUOYNAG ETTI JEGOU
HAekTpovikoU xpriparog, o lMeAdrng eivar eE0AOKARPOU Kal OTTOKAEIOTIKG UTTEUBUVOG yIa OAOKANPO TO TTOGO TTOU
TTPOoKUWEI aTTd TN TTPOKUYEI aTTO TNV OTTWAEIQ, KAOTTA ) uTteaipeon Tou Méoou MANpwuwv.

EYOYNH TMEAATH, O OIOIOZ AEN EINAI KATANAAQTHZ 'H NMOAY MIKPH ENIXEIPHZH, TA MH
ErKEKPIMENEZ NPAZEIZ NAHPQMHZ

>¢ TrepimTwon Tou dev gival KatavoAwTng ) MoAU Mikpry Emixeipnon, o MeAdTng gival eE0A0KARPOU Kal ATTOKAEIGTIKG
uTTEUBUVOG yia 0AGKANPN TN ¢nuid TTou TTpokUWel atrd Mpageig MAnpwng TTou TTpayUaToTTOINONKAV XWPIG TNV £YKPIOT
Tou AOyw atmwAegiag, KAOTAG ) umregaipeong Méoou MAnpwuwy, 1 €av evépynoe pe OO0AO 1 dev eKTTANpWOE pia n
TTEPIOCOTEPEG ATTO TIG UTTOXPEWOEIG TOU TTOU TTPOVOEI 0 6pog 2.17.1 TnG TTapoucag ek TTPoBEcewG ) Adyw auéAelag.

EYOYNH 'lA AANOGAZMENA AMNOKAEIZTIKA MEZA TAYTOMNOIHZHZ

Kard kavova, otav Mpdagn MAnpwung ekteAeaTei olpgwva pe 1o ATrokAeloTiké Méoo TauTtotroinong, Bewpeital oI
ekTEAéOTNKE 0pBA ooV agopd Tov AIKaloUxo TTou avaypd@eTtal o’ auTo.

Ortav 10 ATrokAeioTIkO Méoo TauToTtroinong Trou Trapéxel o MeAdtng eivar AavBaopévo, n Tpdamela dev pépel eubUvN yia
TN MN ekTEAEON A TNV €0QaApévn ekTéAean TnG Mpd&ng MANpwNg kai €xel To diKaiwua va xpewaoel Tov MeAdTn yia
oTT0I108TTOTE BIOPOWTIKA PETPO AGPBEI OXETIKA.

Aveu BAGRNG Tou 6pou 2.14.2 avwTépw, N Tpdrreda:

Qg o mapoxog YTnpeaiwv MAnpwuwv Tou MAnpwTr, KaTaBdAAel eUAoyeg TTPOOTIABEIEG yIO TNV AVAKTNON TWV
XPNUOATIKWY TTOoWV TTou a@opd n Mpdaén NMANpwUig. e TTEPITITWON TTOU N CUAAOYRA TWV XPNUOTIKWY TTOCWV JEV gival
ouvarh, n Tpdrmela rapéxel otov MeAdTn NG, wg MANPWTH, KATOTTIV YPATITOU QITAUATOG TOU, OAEG TIG TTANPOPOPIES TTOU
£xel oTnv d1ABeaN TNG Kal €ival ONPAVTIKES YI' QUTOV WOTE VA TTPOREI O VOUIKA PETPA YIa avAKTNON TWV XPNHATWY.

Qg o mapoxog Ymnpeoiwv MAnpwuwyv Tou Aikaiouyou, o@eilel va ouvepyAadeTal GTIG TTPOCTIABEIES YIQ TNV AVAKTNON
TWV XPNUATIKWY TTOOWV TTOPEXOVTAG, METAEU GAAwv, oTov TTdpoxo YTrnpeoiwv MAnpwuwyv tou MNANpwTA OAEg TIG
OXETIKEG TTANPOPOPIES YIa TNV EICTTPAEN TWV XPNUATIKWY TTOCWV.

‘Exel To dikaiwpa va emRAAEl XpEwaon yia OKOTTOUG TTAPOXIG TWV UTTNPECIWY TTOU TTPOvVooUvTal 0TouG 6poug 2.14.3.1
Kal 2.14.3.2 ava@opikd Ye TNV avdAKTnon XPNUOTIKWY TTOTWV.

H €uBUvn Tng Tpatredag TrepiopileTal pévo atnv ektéAeon MpdEewv MANPWPAG CUNPWVA PE TO TTAPAoXEBEV atrd Tov
MeAdTn AtrokAeioTikd Méoo Tautotroinong étav o MeAdTng TnNG TTpookopioel TTPOTBETEG TTANPOPOPIEG TTEPAV TWV
TTANpo@opIwv 1 Tou AtrokAeioTikou Méoou TauToTroinong Trou gival ammapaitnta yia Tnv opbr évapén r ekTéAeon Tng
EvtoAig NMAnpwung.

EMANOPOQZH MH ErKEKPIMENQN 'H EX®AAMENA EKTEAEZOEIZON MPAZEQN MAHPQMHZ KAl
EMNIZTPO®H NOZQN

Nooupévou 611 o MeAdTng eival KatavaAwTig i MoAU Mikpr] Emixeipnon, n Tpdmmela ammokabIoTd pia un eyKEKPIMEVN
N eo@aApéva ekteAeoBeioa MNpagn NMANpwUng pévo €av o MeAdTng eidotroioel TNV Tpdtreda PoAIG TTAnpopopnBei yia
otrolavdrtrote TéTola Mpdgn NMANpwng TTou BepeAiovel oXeTIKO dikaiwpa Baael Tou Nopou ) Tng TTapoloag CUNPWVIAG,
Xwpig adIKaloAGynTn KaBuoTEPNON KAl TO ApyOTEPO EVTOG 13 unvWV atrod TNV nUepounvia xpéwaong.
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H mpoBeopia Twv 13 ynvwv TTou TTpovoEiTal avwTépw Oev e@apudleTal eav n Tpdmela dev TTAPECXE OUTE KATEGTNOE
d1a0éoiueg atov MeAdTn TG TAnpogopieg yia autr Tnv MNpdgn MANpwPAg wg n ek Tou NOPoU UTTOXPEWON EVNUEPWONG.

>¢e mepimTwon 1ou o MeAdTng dev eivar KatavaAwTAg ) MoAu Mikpr) Emixeipnon, n mpoBeopia Twv 13 ynvwy, Ba eivai
YIO TO XPOVIKO dIdoTnua Twy 2 £BdoPadwy avTi 13 unvwv.

21NV TTEPITITWON aveKTEAEOTNG 1) e0@aApévng EvioAng MAnpwung 1Tou dievepynBnke ammd Tov MAnpwTr pécw TTépoyou
Ymnpeoiag Ekkivnong MAnpwpunAg, o MeAdtng AapBavel eravopBwan atré tnv Tpdrreda.

Nooupévou 6T o MNeAdTng, wg MNANPwTAG, cival KatavaAwTig  MNoAd Mikpr) ETTixeipnon, ava@opikd Pe TIG EYKEKPIPEVES
Mpageig MANpwpwy, Twv oTroiwv n évapén KIVABNKe 1 dievepynBnke amrd Aikalouxo i JEOw auTOU Kal N oTroia £XEl
non ekTeAeoOsi:

O MeAdTNng dikaioUTal TNV ETTICTPOQN ATTO TNV TPATTECA TWV XPNMATIKWY TTOOWV TTOU AvTIGTOIXOUV O€ eyKeKpIPEVN Mpdgn
MAnpwpng, g otroiag n évapgn dievepyndnke atmd Aikaiouxo r péow AikaloUyou, €@Ocov TTANPOUVTal OAEG Ol
aKkOAouBeg TTpoUTToBETEIG:

(a) KOTA TNV €yKpion 8ev TTPoadIopicTnKE TO akpIBEG TToad Tng Mpdagng MANpwAG, Kai

B) 10 006 TNG MpPdgng MAnpwung utepPaivel To TTOod TTou Ba avépeve eUAoya o MeAdTng, AauBdavovtag utréywn
TIG TTIPONYOUMEVEG XPEWOEIG TOU, TOUG OpouUg TNG ZUuBaaong-MNAaiGiou Kal TIG OXETIKEG TTEPIOTATEIG TNG UTTOBEDNG.
>tnv mepimtwon auty o lMeAdtng dev utropei va €mMKOAEOTEl AOyoug TTOU OUVOLOVTAl ME WETATPOTIN
OUVaAAdYlaTOG, EQO0OV EQapuOoBnke N cuppwvnBeioa Zuvalaypartikn looTipia Avag@opdc.

MNa v gpappoyr Tou 6pou 2.15.5.1 avwTtépw, o MeAdTNG QEpel TNV €uBUVN va ammodeifel TNV EKTTANPWON OAWV TwV
TTPoUTTOBéCEWV.

H emoTpo@r) apopd oAdkANpo 1o TToad Tng ekTeAeoBeioag Mpagng MAnpwung kai n Huepopnvia Agiag, yia Tnv Triotwan
Tou Aoyapiacpou MNAnpwpwy Tou MeAdTn, dev eival peETAyEVETTEPN TNG NUEPOMNVIAG KATA TNV OTToia XPEWONKE TO TTO0O.

O MeAatng dev dikaioUTal ETTIOTPOPN OTAV:
(a) £xel dWael TN oUyKaTABeon Tou yia va ekTeAeoTei n Mpd&n MAnpwpng ateuBeiag otnv Tpdrela, Kai

B) KOTG TTEPITITWAN, O TTANPOQOPIES yia TN peANoVTIKA Mpdagn MAnpwung TapéxovTal ) TiBevral atn didBeon Tou,
KOTG oUp@WVNBEVTa TPATTO, TOUAGXIOTOV TEOOEPIG (4) BOOUAdES TTPIV aTrd TNV TTPORAETTONEVN NUEPOUNVIa ATTO
Tov Mdapoxo Ytnpeoiwv MNMAnpwuwy ) attéd Tov AIKaiouxo.

EmmpdoBeta Tou SIKAIWUATOG TTOU TTIPORAETTETAI GTOUG Opoug 2.15.5.1 éwg 2.15.5.3, o MeAdTNG Tnpei avetTipUAAKTO
OIKAiWHA ETTIOTPOPNG XPNHATIKWY TTOOWYV WG 0 6pog 2.15.5.6 atnv Tepimmwon Aueowyv Xpewaswv SEPA.

O MeAdTNng, wg MANpwTAG dikalouTal va {NTACEI ETMICTPOPA TWV XPNUATIKWY TTOOWV TTOU avapEPOVTal OTOUG OPOUG
2.15.5.1 éwg 2.15.5.3 ka1 2.15.5.5 mo mavw &vTOg OKTW (8) eBdopddwv amd TNV nuepounvia xpéwong Twv
XPNUOATIKWYV TTOOWV. & TETOola TTEPITITWAN, N TpaTeda, evrog déka (10) epydcipwy nuePWYV atrd Tnv TTapaAafr) TETolag
aitnong €maTpoPng (a) eite emMOTPEPEl 0AOKANPo To TToad TG Mpdgng MAnpwung (B) €ite koivotTolei aTov MeAdTn
aimioAoynuévn apvnaon €moTPoQrG, UTTOOEIKVUOVTAG TAUTOXPOVA Ta Opyava OTA OTToi0 PTTOPEI va TTPOOQUYEL, WG N
Aiadikacia EmiAuong Alagopwyv TTou TTPOoBAETTETAI GTNV TTApoUCa, av dev OTTOdEXETAI TNV TTAPEXOMEVN QITIOAGYNnON.
Noeital 611 n Tpdmeda dev ptmopei va e€aoknoel To SIKAIWPA APVNoNG EMOTPOPAG TTOCWYV OTNV TTEPITITWON ANECTWV
Xpewoewv SEPA.

To dikaiwpa Tou MeAdTn, wg MNMANpwTA, va nTACE! ETTICTPOPR TWV XPNHOTIKWY TTOCWV TTOU ava@EépovTal 0Toug OpouG
2.15.5.1 £€wg 2.15.5.3 ka1 2.15.5.5 Mo mavw dev epapudletal o€ Mpdageig NAnpwung og 6Aa Ta vopiopyata 6Tav yévo
0 €vag ato Toug TTapoxous Yrnpeoiwv MNMAnpwuwy Bpiokeral eviog TNG EupwTraikng ‘Evwong, o€ 6,TI agopd Ta pépn
NG MNpagng NMAnpwung TTou TTpayuatoTrololvtal otnv Eupwtraikr ‘Evwon.

>1nv TepPiTTwon Tou o lMeAdtng dev eivar KatavaAwTig i MoAu Mikpy Emixeipnon, dev SikaioUtal va {ntAoel
EMOTPOPN XPNMATIKWY TTOCWV TTOU AVTIOTOIXOUV g€ gykekpipévn Mpdgn MAnpwung n £vapén tng otroiag KIvABNnKe N
OlevepynBnke atmd AikaioUxo 1 péow autou (cupTtrepidappBavouévng Apeang Xpéwong SEPA) kai n otroia €xel Adn
eKTEAEODEI

ZTOIXEIA FNHZIOTHTAZ NMPAZEQN NAHPQMQN

Ortav o MeAdTng apveital o011 £x&1 eykpivel ekTeAeoBeioa Mpagn MANpwung A 1oxupileTal 611 n Mpdagn MAnpwung dev
EKTEAEOTNKE CWOTA:

>tmv Tepimmwon 1ou o MMeAdtng eivar KatavaAwTtg i MoAU Mikpy Emixeipnon, n Tpdmela otmodeikvUel OTI
eCakpiBwlBnke n yvnoiotnta NG Mpdgng MAnpwung, 61 authi Kataypdenke €eTTAKPIBWG, KATAXWPIOTNKE OTOUG
Aoyapiaopoug Kal dev eTTNPEAaONKe atd TeXVIKN BAGBN 1 GAAn SucAgiToupyia TNG UTTNPETIag TTOU TTaPEXETAl ATTO TV
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TpdmeCa. Edv o MNeAdatng dev givar KatavaAwTig A MoAu Mikpr) Emixeipnon, o MNeAdtng @épel To BApog amodeigns va
artrodeitel 6T dev evékpive TNV MNpdagng MANPwPAG 1 OTI Bev eKTEAEOTNKE CWOTA.

>e mepimtwaon 1ou n Mpdagn MAnpwung dievepyeital péow TTapoxou Ymnpeoiag Exkivnong MAnpwpng, o MNdapoxog
Y1npeaiag Ekkivnong MNANpwpng @épel To BApog va aTTodEigel 0TI, EVTOG TOU TTESIOU apPodIOTNTAG TOU, £XEl EEOKPIBWOET
n yvnoiotnta tng Mpaéng NMANpwPnAg Kai 0TI auTh KaTaypa@nKe ETAKPIBWG Kal Oev eTNPeAoBNKe atrd TEXVIKN BAAGRN N
GAAn duoAeiToupyia TToU cuvdéeTal Pe TNV YTTnpeoia MANPWPWY TToU TTapEXEL.

21nv mepitrTwon tou o MNeAdtng eival KatavaAwTrg A MoAu Mikpry ETixeipnon, n xprion evég Méoou MAnpwpwy, TTou
kataypdonke atméd tnv Tpdmela f/kal amd dpoxo Ytnpeoiag Ekkivnong MAnpwpng, dev atroTeAei avaykaoTikd, atmo
poévn TnG, emmapkn ammodeign Tou Ot o MANpwTNG €ixe eykpivel TNv Mpagn MANpwuAg 1 o1l eviipynoe pe dOAo R Bev
eKTTANpwOE atrd TPABean A Bapid apéAeia Pia ) TTEPICGOTEPES OTTO TIG UTTOXPEWOCEIG TTOU TIPOBAETTOVTAI OTNV TTOPOUGQ.
H kataypageioa xprion Méoou MAnpwung atroé MeAdrn 1rou dev gival KatavaAwTAg ) MoAU Mikpry ETTixeipnon, atroTteAei
ammdoeIgn Ot N TPAEN eKTEAETTNKE e TNV €§0UCI000TNON TOU MeEAGTN.

1nv epiTwon 1mou o MNeAdrng eival KatavaAwTng ) MoAu Mikpr Etrixeipnon, n Tpdmela Tapéxel aTTOOEIKTIKA OTOIXEI
yla TRV aTT0d€IEN aTTATNG H BapIdg apéAeiag ek pEpoug Tou MeAdTn. Edv o MeAdTng dev eival KatavaAwTAg ) MoAu Mikpn
Emixeipnon, o MNeAdtng @pépel 1o BApog ammodeigns va atodeifel 0TI dev €xel DlaTTPAgel atmdrn f OTI dev £XEI EVEPYNOEI PE
Bapid auéAcia.

>e mepimtwaon 1ou n Mpdagn MAnpwunig dievepyeital yéow trapoxou Ymnpeoiag Ekkivnong MAnpwung, o MNdapoxog
Ytnpeoiag Ekkivnang MAnpwung Trapéxel, evidg Tou ediou appodIOTNTAG TOU ATTODEIKTIKA OTOIXEI yia TNV atrddeIgn
atmdatng N Bapidg apéAeiag ek pEpoug Tou MNeAdTn.

O 1rapdv 6pog 2.16 dev epapudletal o€ ayéon pe Méaoo MAnpwung Mikpng Agiag, av autd xpnoIPoTToIETal aVWVUHWS
N av n Tpdmeda dev cival ae B¢on, yia GAAoug Adyoug TTou gival eyyeveig 010 Méago MNAnpwung, va ammodeifel 6T pia
Mpagn NMANPWPAG gival EyKeKPIPEVN. Z€ AQUTEG TIG TTEPITITWOEIG, O MeAATNG QEpel To BAPOg aTrddEIENG va aTTOdEICE! OTI
O¢ev evékpive Tnv Mpagn NMANPWPAG f 6T dev EKTEAETTNKE CWOTA.

YMNOXPEQZEIZ KAI AIKAIQMATA ANA®OPIKA ME MEZA NMAHPQMQN

Ze TEPITITWOEIG TTOU 0 IMeAdTng Ba aitnBei kai, KaToTTIv £yKpiong TNG Tpdtredag, 6a AdBel ri/kal Ba Tou emITPATTE N XPAON
Méaou MAnpwuwy, o MeAdTng uttoXpPEOUTAI:

(a) Na xpnoipotroiei 10 Méoo MNAnpwuwy cUP@WvVa PE TOUG OPOUG TTou BIETTOUV TNV €KOOCN Kal XPAon Tou,
gupTtrepiAapBavouévng TG utoxpéwong AAWNG KkAaBe eUAoyou PETPOU yia TNV ao@aAr @UAagn Twv
E¢atopikeupévwv AlatmioTeutnpiwv ACQaAEiag, wg TTPovoEiTal aTn oXeTIKA EIdIKA Zuppwvia Kal/f) aToug 101IKoug
6poug Twv TTapdvTwy Mevikwv Opwy,

®B) MOAig utrotrécel otnv avtiAnwn Tou MeAdTn amwAeia, KAoT, i utregaipeon Tou Méoou MAnpwuwy, 1 xprnon
auTou Xxwpig eEouaioddTnon, va eIdoTrolei apeAANTI KA/ xwpig adikaloAdyntn kabuaTtépnaon, Tnv Tpdrmrela i Tov
@opéa TTou auTr) opiel. Nogital TTwg auTr) n uttoxpéwan dgv e@apudleTal atnyv TepimTwan Méoou MAnpwPwy
Mikprig Agiag, av autd dev UTTOPEi va DECUEUTEI  va ATTOTPATTEI N TTEPAITEPW XPMON TOU.

H Tpdamela avalapPavel Tig akdAouBeg utroxpewaelg oe oxéon pe Ta Méoa MAnpwpwyv TTou €kdidel Kal TTapaXwWPEi
f/kal ETPETTEl TN XPRON TOUG:

(a) Olac@aAilel 0T Ta Efatopikeupéva AlatmioTeutripia Ac@aleiag dev gival TTpoofdoiya e otrolodATTOTE GAAO
MEPOG, TTapd povo aTov MeAdTn TTou €xel To dikaiwpa va xpnaoiyoTtrolei To Méaoo MNANpwuwy, Xwpig eTnpeacud
TWV UTTOXPEWOCEWV Tou MeAdTN WG 0 6pog 2.17.1 Mo TTavw,

B) oev ammooTéAAel Méoo MAnpwuwy TToU dev £xel CnNTNBEi, EKTOG av To OTEAVEI TTPOG AVTIKATAOTAON PECOU TTOU O
MeAdTNG AON KOTEXEL,

(y) TTapéxel oTov MeAdTn Ta KatdAANAa Y€ca TTou eMITPETTOUV avd TTAoa OTIYUA Yia va TTpofaivel o€ yvwaoToTToinon
yIQ TNV OTTWAEIQ, KAOTTH, UTTOKAOTTH, UTTEEaipean i Un eykekpipyévn xpron tou Méoou MANpwHwy, wg To onueio
(B) Tou 6pou 2.17.1 MO TTAVW, XWPIG va Xpewvel Tov MNeAATN yia TNV yvWOTOTIOINON QUTH. ZUYKEKPIYEVA, O
MeAdtng duvaral va Tpofaivel TNV €v AOyw yvwaoToTroinon PEow NAEKTPOVIKOU Tayxudpopeiou (email) atnv
nAekTpovikn dielBuvon (email address) Tng TpaTredag A HEOW TNAEPWVIKAG ETTIKOIVWVIag pe Tnv Tpdtreda (), o€
MN EPYACIYEG WPES KOl VOOUNEVOU OTI TTpOKeITal yia Kdpta, pe Tn JCC atov apiBud 1Tou avaypageTal €1Ti TG
Kaptag). Mepaitépw, Katdtmiv oXeTikoU aitparog, n Tpdmela mapéxel otov MeAdTn Ta péoa yia va ammodeitel,
€VTOG 18 unvwv ato Tn yvwaoToTroinan, 6T o MeAdTng Oviwg TTPoERN aTnV £v AGyw yvwoToTToinon,

(9] amoTpéTTel KABe xprion Tou Méaou MANpwuwv POAIG TTPayUaTOTTOINBEI N YVWOTOTIoINGN, CUUNQWVA HE TO Oonueio
(B) Tou 6pou 2.17.1 o TTavw,

(€) evnuepwvel Tov MeAdTn 6tav avacTéAAel TN xprion Méoou MANpwuWY Kai yia Toug AGyoug TETOIOG AVAGTOANG,
av gival duvardv TTpoTou avaoTaAei n xprion Tou Méoou MNMANpwuwy f, To apydTEPO, APECWGS PETA, EKTOG AV N €V
AOyw evnuépwaon avTifaivel o€ AvTIKEIPEVIKA aimiohoynuévoug Adyoug ac@aleiag r armrayopevetal ammd GAAn
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ouvapn didragn Tou KutrpiokoU Aikaiou ) Tou Aikaiou Tng Eupwtraikng ‘Evwong. H evnuépwaon auth yiverai
TTPOPOPIKA, A YPATITWG KA/ pEow Taxudpopeiou, TNAEQPWVOU, NAEKTPoVIKOU Taxudpopeiou (email), katd Tnv
Kpion g Tpdatredag,

(o1) Tapéxel oTov MeAdTn Ta KATAAANAG PECO TTOU TOU ETTITPETTOUV avda TTACA OTIYPRA va ¢nTd dpon TG avaoToARg
NG xprong Tou Méoou MANpwNg. Zuykekpipéva, o MeAdrng duvaral va TTpoRei 0To v AGyw aiTnua TTPOPOPIKA,
N ypPOTTWG Kai/fj pgéow Taxudpopeiou, TnAe@wvou, nAekTpovikoU Tayxudpoueiou (email). Nocgitar Twg n
uttoxpéwaon doev e@apudletal otnv Tepimtwon Méoou MAnpwuwv Mikprig Agiag, av autd dev ptropei va
OECUEUTEI I va ATTOTPATIEI N TTEPAITEPW XPRON TOU,

Q) apel TNV avacoToAr TnG xprong Tou Méoou MAnpwuwy A To avTiKaBioTa pe véo Méoo MAnpwuwy, yéAig TTawouv
ol Adyol avaoToAAg TTou opifovTal oTov 6po 2.17.4 TTIo KATW,

(n) €TTWHICeTaN TOV KivOuvo Tng atroaToAng Méoou MAnpwpwv f kaBe E¢atopikeupévou AlatriaTeuTtnpiou Acpaleiag
TToU OXeTiCeTal Ye Tov MeAdTn.

2TV TTEPITITWON TTou TO anpeio (B) Tou 6pou 2.17.1 TTIo TTAvw TUyXAveEl EQapuoyng, n Tpdmela duvatal va eTTIRApUVEl
Tov [MeAATN Pe To KOOTOG avVTIKATAOTACONG TTou atmodideTal dpeaa oto Méao MNMAnpwuwy.

H Tparreda €xel To dikaiwpa va avaoTeilel TV Xprion Méoou MANPWHWY yIa aVTIKEIYEVIKWG AITIOAoynuévoug Adyoug
TToU oYeTiCovTal Ye TNV ao@dAeia Tou Méoou MAnpwpwy, TV uTTOvVoIa pn eyKekpiuévng i d6AIag xpriong Tou Méoou
MAnpwuwv, A, otnv TepiTTwaon Méoou MANPWUWY PE TTIOTWTIKG Avolyua, onuavTika auénuévo kivduvo aduvapiag Tou
[MeAATN va EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHNG TOU.

>¢ Mpageig MAnpwpwy pe Kapra amrd 1o AikaioUxo f y€ow auTou TTou dev gival yVvwoTo To akpIREG TTOGO Tn OTIVUN
1ou o MNAnpwTAG ouvaivei va ekteheatei n Mpdgn NMAnpwung, n Tpameda, wg o Tapoxog YTneeoiwv MNMAnpwuwy Tou
MAnpwThH:

(a) SikalouTal va deopeloel xpnuaTika TTood otov Aoyaplacpd MNMAnpwpwy Tou NANpwTA pévov av autdg éxel dWaoel
TN CUYKOTABECT TOU yia TO OKPIBEG UWOG ToU TTOoOoU TTOU TTPOKEITAl VO OECUEUTEI,

(B) uttoxpeouTal va amodeopelel AUesa Ta XpNUATIKE TToad, Xwpig adikaloAdynTn kabuoTépnaon, HOAIG AdBel TV
TANpo@opia yia 1o akpIBéG Tood TnG Mpdgng MANPwUAG, To apydTePo apéows PETA TN AAwn TnG EvtoAng
MAnpwuAG.

EMIBEBAIQZH ZXETIKA ME TH AIAGEZIMOTHTA TQN KE®AAAIQN

H Tpamela, katéTmv airuaTog Trapoxou YTnpeaiwy MNAnpwuwv mou ekdidel Méoa MANpwHWY pe KAPTa, ETIRERAIWVEI
auéowg POAIG TNG ¢nTnBei To KaTd TTOCO TO TTOgd TToU aTraITeiTal yia TNV ekTéAeon Mpdagng MAnpwung pe kapTa ival
Oo1abéaiyo oto Aoyapiacud MNMAnpwuwyv ToU MeAdTn, vooupévou OTI TNPOUVTAI CUGOWPEUTIKA OAEg oI akOAouBeg
TTPOUTTOBEDEIG:

(a) 0 OUYKEKPIPEVOGS TTAPOXOG YTTNPEECIWY MNANPWUWY £xEl TO DIKAIWPA VA TTAPEXE! TIG UTTNPETIEG TOU aTNV KUTTPIOKT)
Anpokparia, cupewva pe TIg TTpdévoleg Tou Néuou,

B) o Noyapioopog MAnpwuwy Tou MeAdTn gival TpooBAacipog péow O1adIkTUoU Katd Tov XpOvo UTTOROAAG TNg
aitnong,

) pIv TN d1I0TUTTWAON TNG TIPWTNG aiTnong emBeaiwang, o MeAdTNg €xel dwaoel pnTr) cuykataBeon otnv Tpdrreda
VA QVTATTOKPIVETAI OTA QITAUOTA ATTO TO GUYKEKPIUEVO TTAPOXO YTNpeaiwy MAnpwuwy yia empBeRaiwon o1 10
000 TTOU avTIoTOIXEI O€ oplopéveg Mpdageig MAnpwung ue Kapta ivar diabéaiyo ato Aoyapiacusé MNMAnpwuwy
Tou MANPwWTA.

H Tpdatrea diatnpei To dikaiwpa dpvnong Tapoxng TnG v Adyw empeBaiwong, epdoov Sev TTANPoUVTAl CUCCWPEUTIKA
O6Agg o1 akOAoubeg TTpoUTTOBETEIG:

(a) o MNAnpwtAg €xel dwoel pnt ouykatdBeon otov Tdpoxo Ymnpeoiwv MAnpwpwy Tou TTpoBaivel oTO
OUYKEKPIPEVO aiTnua va ¢nTARoel Tnv ev Adyw emRefaiwan,

B) o MNAnpwTng éxer dievepynaoel Tnv évapén g Mpagng MAnpwung ue Kapta yia 1o CUYKEKPIPEVO TTOGO UE éva
Méoo MAnpwuAg pe kapta TTou ekdideTal atrd Tov TTépoyxo YTnpeoiwv MAnpwpwy TTou TTpofaivel 1o £v Adyw
aitnua,

(y) o0 Tdpoxog YTnpeoiwv MAnpwpwyv emaAnBelel TRV TAutéTNTA TOU OTNV Tpdrmeda Tpiv atmd KABe aitnua
empBeBaiwong Kal EMKOIVWVED Je TNV TPATTeCa e ACPAAEIQ, CUUPWVA PE TA PUBHIOTIKA TEXVIKA TTPOTUTTA TTOU
avagépovtal aTo apBpo 98(1)(d) Tng Odnyiag (EE) 2015/2366 kai TTou gykpivovTal cUP@wva Pe To apdpo 98(4)
NG €v Adyw Odnyiag.

H amrdvtnon mng Tpdrredag otnv aitouuevn emBeRaiwon cuviotatal o€ aTTAA BETIKA 1 apvnTIKA atTdvTnon gévo, Xwpig
va Trapéxel avrtiypago kivnong Ttou Aoyapiocpou TMAnpwpwyv, kai Téroia armdvinon &gv amodnkevetal ouUTe
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XPNOIYOTTOIEITAI YIO OKOTTOUG GAAOUG aTTO TNV €KTEAEDCT TNG OUYKEKPINEVNG MpdEng MAnpwung pe kapTa.

Me Tnv emBePaiwon TTou TTpoBAETTETOI avwTépw, N TpdTreda dev TTpofaivel oe déaueuon KepaAaiwv oTov Aoyapiacuo
MAnpwuwv Tou MANpwTH TOou TTOoOU TToU aTTaITEITal YIa TNV ekTEAEON TG Mpagng MAnpwung pe KapTa.

H Tpdmeda kovoTrolei aTtov MANPwWTH TNV TAUTOTTOINCN TOU TTAPOXoU YTTNPECIWY MNMANPWHWY Kal TN OXETIKA ATTAvTnon
NG, vooupévou 0TI o MeAdTNnG €£xel uTTORAAEI TETOIO aiTnua.

H emBePaiwan oxeTikd pe 1N d100e01udTNTA KEQPOAQIWY eV EQAPUOLETAI OTNV TTEPITITWON KAPTWV OTIG OTTOIEG gival
atmodnkeupévo HAEKTPOVIKO Xprua.

OPOI KAI MPOYMNOGEZEIZ TA YMHPEZIEZ EKKINHZHZ NAHPQMQN KAI YMHPEZIEZ NAHPO®OPIQN
AOrAPIAZMOY

H Tpdmeda diao@alifel 1o dikaiwpa Tou MeAdTn yia xprion Ymnpeoiwv Exkkivnong MAnpwpng kai YTnNpeoiwv
MAnpogopiwv AoyapliaguoU VOoupuEVOU OTI TNPOUVTAI CUCCWPEUTIKA OAEG oI akOAoUBEeg TTPOUTTOBEDEIG:

(a) o TTépoxog Ynpeoiwv MNAnpogopiwv Aoyapiacpou ri/kai MNapoxog Ytnpeoiag Ekkivnong MNMAnpwunig éxel To
OIKaiwua va TTapéxel TIG UTTNPEDiEG Tou oTnv Kutrplakh AnuokparTia, cUpewva Y TIG TTpévoleg Tou Nopou,

B) o Noyapiaopég MNMAnpwuwv gival Tpoofdaoiyog d1adIKTUaKd,

(y) o MeAdTng €xel dwaoel TN pNTH TOU CUYKATABEDN Yo TO OKOTIO auTO. Zuykekpiyéva B¢, o MeAATNg €xel dwael TN
pNTA Tou cuykatdBeon atov Mdpoxo Ymnpeoiwv MAnpwupwv EEutnpétnong Aoyapiacpou, va otmavid o€
airfpaTta atmd ouykekpipévo MNapoxo Yrnpeaiwyv MANpwpwy yia va emBeRaiwvel OTI TO TTOOO TTOU AVTIOTOIXEI O€
ouykekpipévn Mpdgn MAnpwpnig, cival diabéaipo atov Aoyapiacuod MAnpwuwyv Tou MNMANpwTH.

H Tpdmela diaogalicel 611 o1 Mdapoxol Ynpeoiwv MNMAnpogopiwv Aoyapliacpwy kai ol Mdapoxol Ytrnpeoiwv Ekkivnong
MAnpwuwyv, ogeidouv va ¢nTolv Kal va AauBdavouv TTANPOQOPIEG OXETIKA PE Evav I TTEPITOOTEPOUG KABOPITUEVOUG
NoyapiagpoUg MNMANpwPWY Kal uva@eig GuvaAAay£g TITANPWHWY, PE BAaN Tn ouyKaTaBean Tou MeAATN.

H Tpdmeda emkoivwvei pe Toug ldpoxoug Ymnpeoiwv Ekkivnong MAnpwung kai YTnpeoiwv MAnpogopiwv
NoyopioopoU oUPQWVa PE TO PUBUICTIKA TEXVIKA TTPOTUTTA TTOU avagépovTtal aTo apbpo 98(1)(8) Tng Odnyiag (EE)
2015/2366 ka1 TTou uloBeToUvTal GUPPWVA PE To ApBpo 98(4) Tng ev Adyw Odnyiag. Noeital 611 0 TTapdv 6pog Ba Tebei
o€ Qappoyr 6Tav T TTPOAVAPEPOUEVA PUBMICTIKA TEXVIKA TTPOTUTTA TEBOUV O€ 10XU.

H Tpdmela €§ao@ahidel O1I TO ATTOKAEIOTIKO TTEPIBAAAOV dIaoUvVOEONG TTPOYpPaMaTIouoU epapuoywv (dedicated
interface) TTpoo@épel ava Tadoa oTiyur TO id10 eTTiTedO dI0BECIUOTNTAG KAl €MOOCEWY, CUUTTEPIAAUBAVOPEVNG TNG
UTTOOTAPIENG, WG dlaauvdéaelg TTou TiBevtal oTn dIdBean Tou MeAdTN yia dueon TpdoBacn oTo S1adIKTUaKS Aoyapiacuo
MANpWHWV.

MNa Toug okoTroUg TNG £€akpifwang TnG yvnaoldtnTag Tou MeAdTn, ol Mdapoxol Ynpeoiwv MNAnpoedpnaong Aoyapiaouol
kai ol Mapoyor Ymnpeoiwv Ekkivnong MAnpwpwyv, Baagifovtal oe 6Aeg Tig diadikaoieg eTaAnBeuong TaUTOTNTAG TTOU
Tapéxel N Tpdmela atov XpnoTn YTnpeaiwyv MNAnpwuwy.

H Tpamela avmipetwmidel 11I¢ EvioAég MAnpwpuig tou diaBiBadovial péow Tou lMdpoxou Ytnpeoiag Ekkivnong
MAnpwpng kai TTapoxou Ytnpeaiag MAnpogopiwv Aoyapliaouol xwpig Kapia diakpian, KTOS Ki av auTtd diKaloAoyeiTal
atrd avTikeIpevikoug Adyoug. Idiaitepa og axéon Tig YTnpeoieg Ekkivnang MAnpwpwy, o1 Adyor autoi axeTigovTtal 18iwg
ME TO XpOvodIAypaupa, Tnv TIPoTEPaIOTNTA, A TIG €mMBapUVOeElG ava@opikd pe TIG EvioAég MAnpwuwyv TTou
oiapiBaoTnkav atreubeiag améd Tov MAnpwTn.

H Tpdatrea diatnpei 1o dikaiwpa dpvnong o€ Méapoyo Y1npeoiwv MNAnpogopiwv Aoyapiacuou i o€ Napoxo Ynpeoiag
Ekkivnong MAnpwung tnv mpdcBacn oe Aoyapiacud MANPWUWY yIa AVTIKEIUEVIKOUG AOYOUG OXETIKA HE Tn MN
EYKeKPINEVN 1 TTapdvoun Tpocfacn ot Aoyapiacud MAnpwuwyv ammd 10 ouykekpiyévo [Mdpoxo YTnpeoiwv
MAnpogopiwv Aoyapiacuou A Yrinpeoiag Ekkivnong MAnpwpng, ocuptrepiAauBavopévng TG Pn EYKeKpIpévng r d6AIag
évapgng Mpagng MAnpwpng.

>e mepimTwon mou n Tpdamela apvnBei o€ MNdapoxo Ynpeoiag Ekkivnong MAnpwung f/kail Ytnpeoiag MAnpogopiwv
Noyapiacpou Tnv TTpoéoBaon oe Aoyapiacud MNMAnpwpwy, evnuepwvel Tov MeAdTn yia Tnv dpvnon mpoéofacng oTo
Noyapiaopé MNMAnpwpwy, Kabwg Kai yia Toug Adyoug auTrig TNG dpvnong, av gival duvatdv TTpoTol utTtdpéel apvnon
TPOORaoNG 1, TO ApPyOTEPO, AUECWG PETA, EKTOG AV N €V AOYW eVNUEPWON AVTIBAIVEI € AVTIKEIUEVIKA AITIOAOYNUEVOUG
Aoyoug aoc@alAgiag A atrayopeletal amd GAAN auvaer] didragn Tou Kutrpiakou Aikaiou fj Tou Aikaiou Tng EupwTraikng

‘Evwong. H evnuépwon autrh yivetar péow TNAEQWVOU, YPATITWG Kai/f] PEow Taxudpopeiou, 1 NAEKTPOVIKOU

Taxudpopeiou (email), katd TV Kpion TG Tpdatelag.

H Tpdmela emtpémel tnv mpdéofacn oe lMapoxoug Ymnpeoiwv Anpogopiwv Aoyapiacgpou r/kal YTTNpEeoIwv
Ekkivnong MAnpwpng og Aoyapiaopoug MAnpwpwyv goAig TTadcouv ol Adyol dpvnong.

E=AKPIBQZH TAYTOTHTAZ TOY NEAATH
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H TpdmeCa epapudlel AuoTtnpn ESakpifwon Tautotntag tou MNeAdtn, étav o MNMAnpwTAG:
(a) éxel Tpéafacn o1o Aoyapiacud MAnpwuwy Tou SIadIKTUOKA,

(B)  Sievepyei TV évapgn Mpagng MANPWHINAG NAEKTPOVIKG,

(y) €KTEAEI OTTOIABNTTOTE EVEPYEIQ, HEOW € OTTOOTACEWG BIAUAOU, N OTToIO UTTOPE] va eVEXEI KivOUVO aTrdTng oToV
TOMEQ TWV TTANPWUWY i GAAWYV TTapafIdaewy.

H Tpdameda epapudlel auotnpn egakpifwaon Tng TautdTnTag Tou MeAdTn TTou Ba TrepIAauBavel oToIXEia TToU cuvO£ouv
OUVAUIKA T OUVOAAQYT) JE OUYKEKPIYEVO TTOOO KO GUYKEKPIYEVO OIKAIOUXO, OTNV TTEPITITWON NAEKTPOVIKAG TTANPWUNAG
€€ amooTacewg n évapén Tng oTToiag SIEVEPYEITAI NAEKTPOVIKA.

H Tpatreda epapudlel auoTtnpn €akpifwon Tng TautétnTag Tou MeAdTn, wg o 6pog 2.20.1, epapudlovTag KataAAnAa
METPA QOQOAEIQG, PE OKOTTO TNV TTPOCTACIA TNG EUTTIOTEUTIKOTNTAG KOI TG AKEPAIOTNTAG TWV EEATOPIKEUPEVWV
dIaTTIOTEUTNPIWV AOPAAEIaG TOU IMeAATN.

Nooupévou 6T TTAnpouvTal ol TTpolUTroBéoelg TTou TiBevTal oTov 6po 2.19.1 avwTépw, ol 6por 2.20.2 kar 2.20.3
g@apuodovTal kal 6tav n Evapgn mAnpwung dievepyeital péow Mapdyou YTnpeaiag Ekkivnong MAnpwuwy Kai ol 6pol
2.20.1 ka1 2.20.3 e@apuolovral kai 6tav ol TAnpogopieg ¢ntouvtal pécw lMapodxou YTnpeaiag MNAnpogopiwv
Noyaplaopou.

H Tparmeda emtpétrel o€ MNapdxoug Ymnpeoiwv Ekkivnong AoyapiacpoU kal o€ Mapodxoug Ynpeoiwy MAnpwpwyv
E¢utnpétnong AoyapiacpoU va etmagievial aTig diadikaoieg eEakpifwong tmou Tapéxel o Mdapoxog YTnpeoiwv
MAnpwuwv ESuttnpétnong Aoyapiaopou yia Tov Xprotn Tng YTnpeaiag MNMAnpwpwyv ouugwva e Tov 6po 2.20.4.

EMIBAPYNZEIZ

AvdAloya pe Tov TUTTO Kai/f €idog Aoyapiacguou MAnpwuwyv Tou MNeAATN, 0 OTTOI0G TTIICTWVETAI 1] XPEWVETAI, Ba I0XUEI TO
avaAoyo TToo00TO €TITOKIOU TToU TrEpIAapBAaveTal aTiG EISIKEG Zup@wvieg yia kaBe TETolo TUTTO Ka/| €idog Aoyapiaauol
MANpwpwv A TTou TUXOV avaeépeTal atov MNivaka MpounBeiwy kal Xpewaoewyv, atov Mivaka Xpewaewv, MNpounbeiwv
kai Emrokiwv Koptwv, kai/p otov [Mivaka Eidikwv Mpounbeiv kai Xpewoewv U-Banking kai/i otov [Mivaka
MpounBeiwv Kal Xpewaoewv EPTTOpIKWV YTTNPETIWY.

TNV TTEPITITWGN TTOU XPNOIYOTTOIEITAl Kal I0XUEl ETTITOKIO Avag@opdg, didovTtal eTTiong TTAAPEIG AETITOUEPEIEG aVAPOPIKA
pe auTé oTig EIdIKEG Zuppwvieg/odnyieg TTou utroypd@el o MeAdTng. ANayég ota EmTokia Avagopdg Ba £xouv aueon
I0XU, Xwpig Tpoeidotroinon mpog Tov MNeAdrtn. O MeAdtng Ba ptropei va evnuepwvetal yia TiIg aAAayég ata Emitékia
Avagopdg ae otroiodnToTe Tpatelikd Kévtpo ) péow Tou AladikTUou aTnv nAekTpovikn dietBuvan Tng Tpdrredag.

O AikaioUxog dev €mBaAAel emBapUVaeIg yia TN XPAoN ouykekpipévou Méaou MANpwuwv.

21nv TrepiTTwon TTou o MNeAdTng eival KatavaAwTng A MoAU Mikpr| ETTixeipnon, n Tpdrmrela dev xpewvel Tov MeAdTn yia
TNV EKTTARPWON TNG UTTOXPEWONG TNG VIO EvNUEPWON 1 yIa Afyn S10pBWTIKWY Kal TIPOANTITIKWY JETPWY TTOU OTTOPPEEI
atrd 1o NOpo, eKTOG OTIG TTEPITITWOEIG TTOU eV TO atrayopelel 0 NOpOG Kal yia TIG OTToieg TTPOVOEiTal pNTA OTNV TTapouca
>0pBaaon-MAaioio. Edv o MeAdTng dev eivar KatavaAwTrg 1 MoAu Mikpr) Emixeipnon, n Tpamela duvaral va emiBAAEl
TETOIEG XPEWOEIG.

Ma Mpageig MAnpwpng TTou Trapéyovtal eviog Tng Eupwraikig Evwaong, étav ol Mdpoyor Ynpeaiwv MAnpwuwy, 1600
Tou MAnpwTr 600 Kal Tou AikaloUxou, fj o povadikdg Mapoxog Ymnpeoiwv MAnpwpwy yia Tnv Mpdgn MAnpwung givai
gykateaTnuévol og auTr, o AikaloUxog eTTwieTal TIG emIBapuvaelg TTou emIRBAAAEl 0 BiIkAG Tou Mapoxog YTTNpeCIwy
MAnpwuwv kai o MANPwTAG eTTwileTal TIG £TIRapUVOEIG TTou £MRAAAEI 0 dIKOG Tou Mdpoxog YTnpeaiwy MAnpwUwv.
O mapdv 6pog dev epapuoletar oe Mpageig MANPwWPNG, aveEapTATWS VOUIoPATOG, OTav 0 évag €K Twv MNapdxwv
Ymnpeoiwv MAnpwuwv dev Bpioketal otnv Eupwraiki ‘Evwaon, ae 611 agopd ta pépn g Mpdéng MAnpwung mou
TTpayuaToTrolouvTal oTnv EupwTraikr ‘Evwon.

O Aikalouxog o€ kapia TepimTwaon &ev emPBAAAel emBdpuvon yia Tn Xprion Méowv MNAnpwuwyv oTa otroia epapudgovTal
dlatpaTtredikég TTpounBeieg duvapel Tou Kegahaiou Il Tou Kavoviopou (EE) 2015/751 1 yia Tig YTnpeoieg MNMAnpwpwv
SEPA. O rapdv 6pog dev epapuodletal o€ Mpdgeig MANpwng, aveEapTrTwg vouiopaTog, 6Tav o évag ek Twv MNapodxwv
Ymnpeoiwv MNMAnpwuwv &ev Bpioketal otnv Eupwtraik ‘Evwon, og 61 agopd Tta pépn tng Mpdgng MNAnpwung mou
TIpayuaToTrolouvTal otnv EupwTraikr ‘Evwon.

MNa TNV yeta@opd kai Ayn XpnUaTiKWwy TToowv, epapudélovial Ta €€NG:

(a) O mdpoxog Ytnpeoiwv MAnpwuwyv Tou MANpwTH, 0 TTapoxog YTnpeoiwyv MANpwPwy Tou AikaioUxou Kai Ol
TUXOV evBIAUETOI TWV TTAPOXWV YTTNPEoIWV MANpwpwy peTagépouv 1o TTANPES TToad TG Mpdgng MAnpwunig,
Kal &V aPaipouv eMPBAPUVOEIG ATTO TO HETAPEPOUEVO TTOCO.

(B) Jupowveital 0TI n Tpdmela, wg Tapoxosg YTnpeoiwv Tou Aikaliouxou, Ba agaipei T XpEwor Tng améd To
METAPEPOUEVO TTOGS TIPIV auTO TIOTWOE oTov MeAdTn TnG, wg AiKaiouyxo, Kal To TARpeg Toad TG Mpdagng
MANpwHNAG Kai ol emRapUvoeIg Ba KaTtaypaPovTal XWPICTA OTIG TTANPOPOPIEG TTOU TTAPEXOVTAl GTOV AIKAIOUXO.
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(y) Av o116 TO PETAPEPOUEVO TTOOO aPaIpouvTal eTTIBAPUVOEIG AANEG aTTO eKEIVEG TTOU avapépovTal oTo anueio (B)
o Tavw n Tpdarmeda:

i Orav dievepyeital €vapén Mpdagng MAnpwung amré Tov NMAnpwTn, n Tpdtmela, wg MNdpoxog Ynpeoiwv
Tou MANPWTA, YePIPVA £TO1 WOTE 0 AlKalouxog va AapBdavel To TTARpeg Toad Tng Mpdagng MAnpwung Kai

ii. Ortav dievepyeital évapén Mpaéng MANpwung amé tov Aikaiouxo R péow autou, n Tpdmela, wg
Tapoxog YTTNPEeoIWwY Tou AIKaloUxou, HEPIUVA £TOI WOTE 0 AIKaioUxog va AauBavel To TTARpEG TToad TG
Mpagng MAnpwug.

O mrapdv 6pog 2.21.7 dev epapudletai (a) o€ Mpdgeig MAnpwung og vopioua trou dev gival Eupw, 6Tav 1660 0 TTdpoxog
Ymnpeoiwv MAnpwpwv Tou MNANpwTtAi 600 Kail o Mdpoxog YTnpeoiwv MAnpwpwv tou AikaioUuxou, i 0 HOVadIKOG
Mapoxog Ymnpeaiwv MNMAnpwuwy yia Tnv Mpagn MAnpwpng, Bpiokovtal evidg TNg EupwTraikng ‘Evwaong, o€ 6,11 agopd
Ta pépn NG Mpdéng NMANpwuAg TTou TTpayuaroTroioUvTal oTnv EupwTraikh ‘Evwan, kai (B) oe Mpageig MAnpwung o€
6Aa Ta vopiopara étav povo o évag atd Toug Mapdyoug YTnpeoiwv MNMAnpwuwy Bpioketal eviog TNg Eupwraikig
‘Evwong, o€ 6,11 agopd ta pépn g Mpdgng MAnpwpng Tmou TpayuarotrolouvTtal otV EupwTrdikni ‘Evwon.

2.21.8 Otav o AikaioUxog, eRAAAEl eTIRApUVON ) TIPOCPEPEI EKTITWON YIA TN XPrion evog auykekpipgévou Méaou MAnpwuwy,
evnuepwvel oxeTIKa Tov MAnpwTA TpIv amd Tnv évapén 1ng MNpdgng MAnpwung. Noeital 611 N Tpdmela dev euTrodilel
Tov AikaioUyo va ¢ntei amé Tov MNAnpwTA €mpBdpuvon ) va Tou TTPOa@EPEl EKTITWON 1 AAAWG TTWG va ToV KaTeEUBUVEI
TTPOG TN XPron ouyKekpigévou Méoou MANpwUWY.

2.21.9 Ortav n Tpamela emPBalAel empBdpuvon yia Tn xprion evog cuykekpiyévou Méaou MANPWHWY, EVNPEPWIVEI OXETIKA TOV
MeAdTn/MNANpwTA TPIV atrd TNV évapén Tng Mpdagng NMAnpwung. O MeAATNG £xel uTTOXPEWON Va TTANPWOEL TIG €V AGYyWw
emMBAPUVOEIG JOVO £QV TOU YVWOTOTTOINONKE TO TTAAPEG TTOOO TIpIv atrd TNV £vapén tng Mpagng MAnpwunig.

2.22 NOMIZMA KAI METATPOINH TOY
2.22.1 O1 TTAnNpwEG TTPpayUOTOTTOIOUVTal OTO VOUIOUO TO OTT0i0 £€X0UV cUup@wvoel N Tpdteda kal o MeAdTng.

2.22.2 e mepimTwon Tou n ekTéAeon Mpda&ng MANPWUAG OTTOITEl PETATPOTTH| VOUIOPATOG, €KTOG av UTTAPEEl SIaQOPETIKA
oup@wvia petagu Tng Tpdmelag kal Tou MeAdTn, auth Ba yiveTal pe TR PETATPOTTAG (CUVOAAQYUOTIKN IGOTIPIO) TV
Tpéxouaa Tiurp TwAnong (selling rate) i, avaloya, ayopdg (buying rate) Tng Tpdmelag n otroia IoXUEl TRV NUEPT
ekTéAeong TG EvroAng MAnpwung ammé tnv Tpdtreda Kal yia TOv UTTOAOYIOWO TNG OTToiag XPenolhoTTolEiTal wg Baon
uTTOAOYIGHOU N ZuvaAAayuaTikr looTiyia Avagopdg NG nuepounviag ektéAeang Tng EvioAng MAnpwpng. NMAnpogopieg
ava@opIKa pe TIG ZuvaAhaypaTikég looTipieg Avagopdg Bpiokovral otnv didBean Tou MeAdTn o€ 6Aa Ta Tpatredika
Kévtpa kai oTnv lotooeAida tng TpdrreCag.

2.22.3 Orav, piv amé Tnv évapén tng Mpagng NMAnpwunig, n Tpdmmela TTPOCPEPEI UTTNPETIA PETATPOTING VORIOUATWY MANpwTH
oe ATM, oTo onpeio TWANONG 1 €k Pépoug Tou Aikaiouyou, T0Te n Tpdrrefa uTToXPEOUTAl VA TOU YVWOTOTIOINOEI KABE
OXETIK €mMBApuvon, KaBwg Kal TN GUVOAAQYUATIKA I0OTIMIG TTOU TTPOKEITAI VO XPNOIYOTIOINGEI yIa TN JETATPOTTH, KAl O
MANPWTAG aTTOdEXETAI TNV TTAPOXK TNG UTTNPETIOG JETATPOTING VOUICUATWY TTAVW O€ auTh Tn Baon.

2.23 AIAPKEIA KAITAQZZA ZYMBAZHZ

2.23.1 H mrapouoa ZuuBaon-MNAaicio gival atrepidpIoToU XpOVOoU PEXPI TEPUATIONOU TNG YE BAaN TOUG 6POUG TTOU TTpovooUvTal
oTnv TTapouaoa.

2.23.2 H mapoloa XupBacn-lMAaicio yivetar otnv EAANvIKA kai AyyAikii YAWOOO KOl OTTOIECONTIOTE YVWOTOTIOINCEIS Ba
yivovtal ata EAANvIKé i ota AyyAikd. Noegital 11 To eAANVIKO KEIPEVO TNG TTApOoUCag UTTEPIOXUEL, TO € ayyAIKO KEiueVo
TTapéxeTal yia dieukOAuvan Tou MeAdTn, epdoov 1o ¢nTATEI O idI0G.

2.24 TPOMOMNOIHZH

2.24.1 H Tpdatrea Ba dikaioUTal OTTOTEDTTOTE VA TPOTTOTTOIEI TOUG OPOUG KAl TO TTEPIEXOUEVO TNG TTapoUcas ZUuPRaong-MAaicio
KaI/f TwV evTUTTWY TTOU TTEPIEXOUV TIG TTANPO®OpieS TTou N TpdTrela uttoXpeoUTal va TTaPEXE 1 VO KaBIoTd diaBEéoiueg
KaI/| TWV CUPQWVIWV OXETIKA e Aoyapiaguoug MAnpwuwy Kai/f) YTrnpeaieg MANPWUWY TTOU EUTTITTITOUV OTO TTEdI0
€QApUOYNG TNG TTapoucag Kai/f) Tou Nopou, didovtag duo (2) urveg TTpoeIdoTToinan TTpIv aTTd TNV NUEPOUNVvia évapéng
10x00¢ TéTOI0G TPpOTTOTToiNGNG. EId0oTToinan yia TETOIEG TPOTTOTTOINCEIG PTTOPE va Yivel e OTTOIOOATTIOTE TPOTTO RBeAE
amo@acioel n Tpdmela, wg 0 6pog 2.24.3 o KATW.

2.24.2 >e mepimTwon 1ou n Tpdtreda eidotroioel Tov MeAdTn yia TpoTToTToinon NG Trapoucag ZuuBacng-MNAaicio kai/fp Twv
eVTUTTWV TTOU TTEPIEXOUV TIG TTANpo@opicg TTou n Tpdrrela utroxpeoUTal va TTAPEXE! 1) va KaBIOTA dIaBETIPEG, Kal/f) Twv
CUNQWVIWV OXETIKA pE Aoyapiaououg MNMAnpwuwy kai/f YTnpeaieg MANPWUWY TTOU EUTTITITOUV OTO TTESI0 £QAPUOYNG
NG Tapoucag Kai/fj Tou Nouou wg avagpépetal avwTépw, o0 MeAdtng Ba €xel 1o dikaiwuya va Alcoel kai/fp va
uttavaxwpnoel améd Tnv mapoloa Zuupaon-MNAaicio kai/f TIS CUNQWVIEG OXETIKA Pe Aoyapiacuoug MAnpwuwy Kai/f
Ymnpeaieg NMANPWUWY TTOU EUTTITITOUV GTO TTEDI0 EQPAPUOYAG TNG TTapouaag Kai/f) Tou Népou, xwpig xpéwan, didovTtag
TTPOG TOUTO OXETIKA ypatrT| £100TT0iNON TTPOG TV TpdaTreda Kai P IoXU aTrd OTToIOdNTIOTE XPOVIKA OTIYUA PEXP! TV
nUepounvia Katd Tnv oTroia Ba €ixe EQaPPOOTEi N TPOTTOTTOINON. 2€ AVTIBETN TTEPITITWON Kal €1I8IKOTEPA €4V O MNeAATNG
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2.25.2.3

22524

2.25.3

Al1l4G

OEV YVWOTOTIOINCEI TNV Un atmodoxr ToU TTpIV atrd TV TTPOTEIVOPEVN nNUEpOopNnvia Evapgng 1IoxU0g TNG TPOTTOTIoINGNG
Kal/ TNV ammoégaacn Tou yia AUon Tng Trapoucag Xuppacng-MAaioio kai/f) Twv CUPNQWVIWY OXETIKA PE Aoyapiaguoug
MAnpwuwv kai/f Yrnpeoieg MNMANpwPWY TTou €UTTITITOUV OTO TTEdio e@apuoyng Tng Trapouaag kai/fp Tou Nopou, n
TpoTroTroinon 1 avabewpnon eival deGUEUTIKN yia Tov MeAdTn kai xprion Tou Aoyapiaguol MAnpwuwy PETE TTou N
TpotroTroinon 1€0¢i o€ 10U Ba atroTeAei apdynTo TekpRpio 611 0 MeAATNG €xel OTTOdEXTEI TOUG OPOUG WG AUTOI EXOUV
TpoTroTroINBei kal Ba deopeleTal aTrd auToug.

TéTola €160TT0INCN YIQ TPOTTOTTOINOTN WG Ava@EPETal TN TTAvw Ba Bewpeital 6T €xel doBei av TTapadobei aTov MNeAdTn
TTPOOWTTIKA | av oTaAel ye alvnBeg Taxudpopeio aTnv TeAeuTaia yvwoTr Taxudpouikr) dietBuvon tou MeAdTn i av
oTaAel pe NAEKTPOVIKO Taxudpopeio (e-mail) oTnv TeAeuTaia yvwoTA nAekTpovikn dielBuvon (e-mail address) Tou MNeAdTn
N péow TG loTooeAidag Tng Tpdrredag 1 HEoW KATAOTACEWY Aoyapliaopou A yéow Tou TUTTOU i H€ow TNG YTThpEeoiag
Eidotroifoswv ERB 1| péow GAANG uttnpeciag kai/f) ge otroiovdRTToTe dAAO TpdTTo N Tpdmela Bewpei kKatdAAnAo kaBe
@opa Kal KABe TéTola eTTIKOIVWVIa aTTé TNV TpdaTtela yia TpoTrotroinon Twv Mevikwv Opwv Ba Bswpeital aTToTEAEOUATIKOG
TPOTTOG ETTIKOIVWVIOG TNG OXETIKNAG TPOTTOTTOINCNG TTPOG ToV MeAdTN.

O MeAdTng cupgwvei 6TTWG oTToIEGOATTOTE OAAAYEG O€ ETTITOKIA 1) OTIG CUVAAAQYHATIKEG I00TIMIEG TTou BacifovTal o€
eMTOKIO ava@opds 1 o€ OUVOAAOYUOATIKEG 100TIMIEG AVAQPOPAG QVTIOTOIXO MTTOPOUV va €QAPUOlOVTIal XWPIg
mpocidotroinon kai dueca. O ahAayég auTég Ba kabioTavTal dlaBéoiueg ota Tpatredikd Kévipa kai oTnv loTogeAida Tng
Tpdrredag.

TEPMATIZMOZ

Z1nv TepirTwaon 1ou o MeAdTng eivar KatavaAwTng ) MoAu Mikpry Emmixeipnon, n Tpdrreda duvartal va TepuaTiosl TNV
TTapouaa ZuuBaon-MAaicio kai/f TIG CUP@WViEG OXETIKA pE Aoyapiaapoug MNAnpwuwy kai/f Yrnpeaieg MAnpwuwy TTou
EUTTITITOUV OTO TTEdIO €QAPUOYNAG TNG TTapouoag Kai/fj Tou Nouou, didovrag aTtov MeAdTtn dipnvn TpogidoTroinon
AVAPOPIKA PE TOV TEPUATIONO TNG O OXEON PE TOV GUYKEKPIUEVO/OUG Aoyapiaopod/oug kal/f uttnpeaieg. Nogital 611 61Tou
o MeAdTng dev eival KaravaAwTtAg A MoAu Mikpry Emixeipnon r émrou emBAAAeTal/emITPETTETQN/DEV QTTAYOPEUETAI UE
Bdon otroiavdnToTe vouoBeaia, o TepuaTiondg TNG TTapolaag 2UuBacng-MAaicio Ko/ Twv CUUQWVIWY CXETIKA WE
NoyapiaapoUg MAnpwuwv kai/f Yrnpeoieg NMANpwPWY TTOU EUTTITITOUV OTO TTEDI0 EQAPHOYAG TNG TTOPOUCag Kal/f) TOU
Népou, duvaral va yiveral atrd Tnv Tpdrreda ye HIKPOTEPN 1 XWpIg TTpogidoTroinon.

Aveu BAGBNG Tou 6pou 2.25.1 Mo TTavw, TNV TTEPITITWON TTou 0 lMeAATNG gival KatavaAwTig Kal ava@opikd he Toug
Noyapiaopoug MANpwPwyY Pe BAoIKA XOPOAKTAPIOTIKA UTTO TNV évvola  TOU TTEPI ZUYKPIoINOTNTAG Twv TeAWwv, TnG
AMaynRg Aoyapiaopou MAnpwuwyv kai Tng MpdéoBaong oe Aoyapiacuoug MAnpwuwyv Néuou tou 2017 (N.64(1)/2017),
WG AUTOG EKACTOTE TPOTTOTTOIEITAI I avTikaBioTaTal, EpapuolovTal Ta £ENG:

H TpdmeCa duvaTtal va TEpUATIoEl PovouePWS TNV Trapouoa ZUuPacn-MAaioio €dv 10xUel TOUAGXIOTOV pia aTmd TIG
ak6Aoubeg TTpolTToBEoElg:

(a) 0 KatavaAwTAg XpnaoigoTtroinoe eokeppéva 1o Aoyapiagud NMANPWUWY yia TTapavouous oKoTToug,

B) Oev €xel exTeAeoBei kapia ouvaAlayry oto Aoyapiacud MAnpwpwy yia dIGoTNUA PEYOAUTEPO TWwV €iKOOI
TEOOApwWYV (24) dIAdOXIKWV PNVwY,

(y) o KatavaoAwTng TTapeixe avakpifh aTtoixeia Tpokeipévou va eEaag@alioel To Aoyapiacud NMANpwuwy pe Bacikd
XOPOaKTNPIoTIKG, 6edopévou OTI Ta akpIfr| aToixeia Ba Tov atrékAglav atré 1o dikaiwpa auTd,

(9)] o0 KatavaAwTrg dev diapével TTAéov vopipwg otnv Eupwrraikn ‘Evwon,

(€) 0 KatavaAwTrg €xel akoAouBwg avoifel atn Anpokpartia deuTepo Aoyapiaaud MANPWPWY TTOU TOU ETTITPETTEI VO
XPNOIJOTIOIEl TIG UTINPEaieg TTou avagépovtal oTo apBpo 18(1) Tou N.64(1)/2017, evidy katéxel Adn OTn
Anpokpartia Aoyapiacud MNMANpwUWY Pe BaoiKE XOpaAKTNPIOTIKA.

EmmpboBera, n Tpdamela diarnpei 10 SIKaiwpa pgovouepolg TepuaTtiopou TnG Trapoucag ZuupPacng-MAaicio  oTig
TTEPITITWOEIG TTOU €KAoTOTE TTpoadlopifovTal atd Tnv Kevtpiki Tpdmrela tng Kutrpou duvapel Tou N.64(1)/2017.

Otav n Tpdrmreda Tpofei o€ povouepr] TepuaTiond wg ol rapdypagol (B), (8) kai (€) Tou 6pou 2.25.2.1 kai/f} wg 0 6pog
2.25.2.2, mo mévw, n Tpameda utroxpeouTal va evnuepwvel Tov KaravaAwTr yia Toug AGyoug Tng KatayyeAiag, ypaTTwg
Kal dwpedv, TOUAGXIOTOV OUO WAVEG TIPIV OTTO TNV NuUEPOPNvia TepuaTiopoU TnG Zuupacng-MAaiolo, ekTdg éva n
EVNUEPWON QUTH AVTIKEITAI OTOUG OTOXOUG TNG aOQPAA&lag i TG dnuooiag Tagng. e auThiv Tnv TTEPITITWON, O
TEPUATIOUOG €XEl Auean 10XU.

Otav n TpdmeCa 1TpoPei oe povouepr TeEpUATIONd WG o1 TTapaypagol (a) f (y) Tou 6pou 2.25.2.1 1Mo mavw, O
TEPUATIONOG Ba €xel Gueon 10xU.

Edv o MeAdtng embupei va TepuaTioer Tnv mapouoa ZuuBacn-MAaigio kai/f) TIg CUPQWVIEG OXETIKA e Aoyaplacuoug
MAnpwpwyv kai/fj Y1npeaieg MANpwPwWY TTou eUTTITITOUV 01O TTEdi0 £QapPOYNG TNG TTapoucag kai/f Tou Nouou, T1é1e Ba
Tpétrel va amooTeilel otnv Tpdmela ypart €1dotroinon TepPaTiIopou  didovrag TOUAdyIoTov €vog PNVOg
mpocidoTroinon. e Tétola TTePITTTwon o MNeAdtng Ba Tpémel dueoa va emoTpéwel otnv Tpdamela otrolodrjrote Méoo
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MAnpwpwyv Tou eixe Tapaxwpndei kai va eEo@Afoel TTANPWG KABe o@eIAdpevo TTpog TNV Tpdmeda UTTOAOITTO
TTEPINAPUBAVOPEVWY TOKWY, SIKAIWHATWY, £E6BWV Kal ETTIBAPUVOEWV PEXPI TRV NUEPT ATTOTTANPWHNAG.

211 epImTwoelg 0mou o [eAdtng eivar KaravaAwTtAg i MoAU Mikpry Emmixeipnon kai €mOBupei Tnv peTagopd
Noyaplaopou TAnpwpwyv Tou o€ Ao Trapoxo YTnpeoiwyv MANpwpwy, TOTE, OTIG TTEPITITWOEIS /AOYOPIOCHWYV
MAnpwuwv TToU KaAUTITOVTAI aTTO ToV «KWwdika MeTagopdg Aoyapiaouwv Pucikou MNMpoowtrou Metagl Tparredwvy», n
peTagopd Tou Aoyapiacuou Ba yivel ye Baon Tig TTpovoleg Tou ev Adyw Kwdika.

Nooupévou 6T o MeAdtng eivar KatavaAwTng ) MoAu Mikpy ETTixeipnon, o Teppatiopdg tng mmapouoag Z0UupRaong-
MAdiolo kal/f Twv CUPPWVIWY OXETIKA Pe Aoyapliacpoug MAnpwuwyv kai/fy YTnpeaieg MANPpWPWY TTOU EUTTITITOUV OTO
medio epappoyng TG Trapouaag Kai/f] Tou Nopou dev guvettayetar empBapuvon yia Tov MeAdTn av TpayuartoTtroinBei
METG TN cupTTARpwan €€ (6) unvwy aTTd TNV KATAPTIoN TNG. & KABe AAAN TrepimTwon duvatal va emRANBel xpiéwan
atov [MeAdTn yia Tov TEpPATIOUO TNG TTapoucag uuBacng-MNAaiolo wg ekdoToTe TTpovoeital oTov lMivaka MpopnBeiwv
kai/f atov Mivaka Eidikwv MpounBeiwyv kar Xpewaoewv U-Banking.

Nooupévou 611 MeAdTng eivar KatavaAwTAg 1 NMoAU Mikpry Emixeipnon, oe mepitrtwon emBoAAg empBaplivoswy o€
TOKTIK) Bdon yia Tnv TTapoxn Y1npeoiag MNAnpwpwy, ol emBapuvoelg Ba kataBaAAovral yévo kar' avaAoyia TTpog 10
XPOVO HEXPI TOV TEPMUATIONO TnG TTapoucag ZUuPBaong-MAaicio kKal/fj Twv CUPMQWVIWY OXETIKA PE AoyaplaGuoug
MAnpwuwv kai/M Yrnpeoieg MANpwPwy TToU EPTTITITOUV OTO TTEdi0 £papuoyng Tng Trapouoag kai/f Tou Népou, kal o€
TEPITITWON Tou €xouv NN kataBAnBei TmpokaTaBoAikd, emaTpé@ovtal Kar avaloyia. Edv o MeAdtng dev eivai
KaravaAwTAg 1 MoAU Mikpr) Emixeipnon, o1 ev Adyw empBapuvaoeig Ba katafdAAovTal yia oAOKANPO To TpEXOV £TOG Kal,
g€ TTePITITWaN TTou éxouv AON kataBAnOei TTpokaTaBoAikd, dev Ba TTIOTPEPOVTAI.

Nogital 611 dev eTTnpedlovTal Ta TUXOV OIKAIWHPATA UTTavaxwpenong Tou MeAdTn KaTw atd omolavORTTOTE VOoUoBeaia Kal
IoxU0uV oI TTPGVOoIEG Tou KuTTpiakoU dikaiou Trepi AKUPWY KAl aKUPWOIUWY SUPBAcewy 18iwg katd Tov Mepi ZupBaocwv
Noépo, Keg. 149.

NPOZQMNIKA AEAOMENA

H Tpamela mpoPaivel oe emegepyacia Aedopévwy MpoowTrikod XapakTipa OTav XpeladeTal yia TNV TTpoAnwn, Tn
d1EPEUVNON KAl TOV EVTOTTIOMO ATTATNG GTOV TOPED TWV TTANPWHWV.

H mapoxn mAnpo@opiwyv og atoua OXeTIKA pe Tnv Emegepyacia Aedouévwy MpoowTmikoU XapakTAPa KaBwG Kal n
Emegepyaaia kal ammoBrikeuan Twy gv Adyw dedopévwv Kabwg kal kaBe aAAn Emegepyacia Mpoowtmikwy Aedopévwv
yIQ TOUG OKOTTOUG TnG TTapoucag ZUPBacng-MAaicio kai/r) Tou NOuou rpayuarotroigital atmd tnv Tpdtreda cUP@wva Je
Tov Trepi Emre€epyaaiag Aedopévwy Mpoowtikou XapaktApa (MpooTacia Tou Atépou) Nopo (N. 138(1)/2001) kai To
FKMA, wg autoi ekAOTOTE TPOTTOTTOIOUVTAl Kal/fi avTikadioTavTal, Kal wg Teplypdeetal otn AnAwon lNpooTtaciag
MpoowTTikwyv Agdopévwy oTnv TTapdypago 6 Tou TTapdvTog yypda@ou Ki OTTwG auTr TPOTTOTTOIEITaI i avTIkaBioTavTal
atrd KaIpo o€ Kapo..

H Tpameda £xe1 mpooPacn, emeepyaderal kai diatnpei Ta Aedopéva MNPoowTTIKoU XapaKThpa TToU Eival aTTapaiTnTa yia
TNV TTapoxr YTnpeoiwv MNMAnpwuwyv, pévo ye Tn pnt ouykatadeon tou MNeAdTn.

AIAAIKAZIEZ EMIAYZHZ AIA®OPQN

O MeAdTNG KaI GAAa eviIaQEPOPEVA PPN, CUPTTEPIAQUBavOUEVWY TwV evwoewv KatavaAwTtwy, €xouv 1o SIKaiwua
uttoBoAng katayyeAiag otnv Kevipik Tpdrmreda Tng Kutrplakng AnuokpaTiag oXeTIKA Pe 1I0XUpIguoUg yia TTapaBdaoelg
Twv d1atdgewv Tou Nopou kai/ Tou KavoviopoU (EE) apiB. 924/2009 atré tnv Tpdrmeda. Ta oToIxEia ETMKOIVWYVIAG TNG
Kevtpiking Tpamedag Tng Kutrpiakrg Anpokpariag ival Ta akdAouba:

Kevtpiki Tpdrmrela Tng Anuokpartiag

Ap1Bu6S TnAepwvou: 22714100,

Ap1Bu6g TnAeopoldTuTIOU: 22714959,

Taxudpopikr Aietbuvaon: New@opog TCwv Kévvevtu 80, 1076, Asukwaia, ) T.O. 25529, 1395, Acukwoia,
HAekTpovikA AlelBuvon: www.centralbank.cy

H Tpdrmrefa BeoTifel kal €Qapuodel KATAAANAEG KAl ATTOTEAECHATIKEG DIOdIKACIEG yia TN JIEUBETNON TWV KATAyYEAIWY
TwV MeAaTWV OXETIKA PE T OIKAIWMATA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV evnUéPWON, T OIKAIWMPATA KAl TIG
UTTOXPEWOTEIG TTOU aTToppEoUV atrd Tnv mapoucoa ZuuBaon-MAaicio kai/fy To Nopo. Nogitar 611 o1 diadikaoieg auTég gival
O1abéaiueg oTa eAANVIKA 1 o€ AAAN YAWOGCA TTou cup@wveital Jetagu Tng Tpdmelag kal Tou MeAdrn. OTmoiadniTroTe
Trapdrtrova uttoBdAAovTal otnv Tpdrreda pe Toug akdAouBoug TpATTOUG:

(a) Kat’ 16iav emiokewn o€ katdotnua tng Tpdmedag, N

(B) TnAe@wvikn eTTIKoIVwvia pe oTEAEXOG TNG TpdatTedag 1) utreuBuvo Tou Tpatredikou KévTpou TTou 0ag eEUTTNPETEI
| o1o TNAéPwvo +357 80088822 / +357 22 208000 (o116 £EWTEPIKO) (O€ EPYACIUEG WPEG),

() Me ouptmAfpwon Tou evtitrou «AegATio YTTOBOARG Mapatrdvouy, To otroio eival diabéaiyo otnv loToogAida Tng
Tpdmelag kal ota Tpatelika Kévtpa, A
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() ATT00TOAMAG unvUpaTtog 81 nAekTpovikoU Tayxudpopegiou (email) atrd tnv nAektpovikn dietBuvaon (email address)
mou €xeTe yvwoTomoinoel otnv  Tpdmwefa Tpog Tnv nAekTpovikry OievBuvon g  Tpdmelag
complaints@eurobank.com.cy, A

(€) Méow Tou Digital Banking email 1 pe pfivupa péow tng YTnpeaiag Digital Banking, vooupévou 611 ugioTaTtal
OXeTIKA EI8IKA Zuppwvia, i

(oT) Me amooToA OXETIKAG €MOTOAAG oTnv TpdTreda, n oTroia TTPETTEl va TTEPIEXEI TA OTOIXEIO ETTIKOIVWVIAG TOU
TTapatrovoupevou MeAdT.

H Tpdrmreda kataBdAAel kEBe duvaTr] TTpooTTddela va amavtd, og £yxaptn Hoper fj o€ dAAo X1abepd Méoo, og Tuxov
katayyeAieg Tou MeAdTtn. H Tpdrmrela e€etdlel OAa Ta {nTrparta Tou éxouv TeBEi evidg TNG KaTayyeAiag Kai n ammavrnon
TG diveTal evTOG EUAOYOU XPOVIKOU SIAOTAUATOG KAl TO apyOTEPO EVTOG dEKATTEVTE (15) EpyATIMwY nUEPWY atrd TN AQyn
NG KATayyeAiag. Ze eCAIPETIKEG TTEPITITWOEIG, AV N amdvrnon dev ptropei va dobei péoa ae dekatrévre (15) Epydoipeg
Huépeg, yia Adyoug Trépa atrd Tov éAeyxo TnG TpdmeCag, N Tpdmmea atmooTEAAEl EVOIGUEDN OTTAVTNON, AVAPEPOVTAG
gagwg Toug Adyoug yia Tnv kKaBuaoTépnan oTnv amdvinon Tng KartayyeAiag kal Tpoadiopifovtag TNV TTpoBeopia evidg
NG omroiag Ba AdBel Tnv TeAIKA atrdvrnon o MeAdTng. € KABe TTePITITWAN, N aTravinon SideTal EVTOG TWV TPIAVTATTEVTE
(35) epydoipwy NUEPWV.

O MeAdTng duvatal va amrotabei otov Evidio ®opéa EEwdIkng EmiAuong Alagopwv Xpnuartooikovopikig Puong yia
UTTOBOAN TTaPaTTOVOU OXETIKA PE T OIKAIWMPATA KAl TIG UTTOXPEWOEIG TTou  TTnydfouv atmd Tnv TTapouca ZUuupaocn-
MAaioio kai/f} To N6po, pe oKoTro 1o diokavoviopuod Tng diagopds YeTagu Tou MeAdTn kai TNg Tpdtedag, VOouuEévou OTI
TANPoUVTal OAEG O OXETIKEG TTPOUTTOBECEIG WG OUTEG EKACTOTE TPOTTOTTOIOUVTAI ATTd TOV TIEPi TNG ZUOTOCNG Kal
Aermoupyiag Eviaiou ®opéa E¢wdikng EmiAuong Alagopwv Xpnuatooikovouikng ®uang Nopo (N. 84(1)/2010).

Mepaitépw TTANPOYOpPieg OXETIKG pe Tov Eviaio opéa EEwdIkng ETriAuong Alagopwv XpnuatoolkovoulkAg ®uaong ivai
S1a0éoiueg otnv 10ToogAida http://www.financialombudsman.gov.cy. Ta oToixgia eTIKoIVwviag Tou gival Ta ak6Aouba:

Eviaiog ®opéa EEWdIKNG ETiAuong Alagopwv Xpnuatoolkovouikig duong

Ap1Bu6g TnAepwvou: 22848900
Ap1Budg TnAeopoldTuTTOU: 22660584, 22660118
AieuBuvon pageiou: 00806¢ Kutrpdvwpog 15,1061, Asukwoaia

Tayxudpopiki Aietbuvon:  T.0. 25735, 1311 Acukwaia

Edv o MeAdrng dev gival IkavoTroiNuévog Pe TNV avtatokpion TG TpaTredag, oxeTIKA Ye TNV UTTOBOAN TTapaTTévou Kai/n
KaTayyeAiag Tou, duvartal va XPnOIPOTIOINCEl TIG UTINPECIEG EVOAAOKTIKAG ETTIAUCNG KATAVOAWTIKWY BIGQOPWYV TTOU
TTPOCPEPOVTAI ATTO POPEIG EVOAAAKTIKNG ETTIAUGNG BIOPOPWYV, Ol OTTOIOI Eival KATAXWPNUEVOI GTOV OXETIKO KATAAOYO, O
OTT0i0G TNPEITaI CUPPWVA PE TIG TTPOVOIEG Tou Mepi Tng EvaAiakTikhg EmiAuong KatavaAwTikwyv Aiagopwv Néuou (N.
85(1)/2017). ZxeTIKEG TTANPOPOPIES YIO TOUG POPEIG EVAANOKTIKAG ETTIAUGNG BIaQopwy, gival dIABETINESG TNV ICTOTEAIDO
NG Ymnpeoiag [Mpootaciag KaravaAwti Tou  YTmoupyeiou Evépyelag, Epmopiou kai  Biounxaviog,
http://www.consumer.gov.cy.

H Kevtpikn Tpdrmeda Kutrpou, gival n appddia apyn yia va diac@aliel 611 n Tpdmela epapudlel Tig dladikaaoieg
EvaAAakTikig EmiAuong Alagopwv.

Aveu BAGBNG Twv Opwv 2.27.1 €wg 2.27.6, avwTépw, 0 MNeAATNG £X€I DIKAIWPA TTPOTPUYNG OTA appodia SIKACTHPIA TNG
KutrpiakAg Anuokpartiag yia emiAuan Tng d1a@opdg Tou pe Tnv Tpdrrela.

AIABIBAZH NAHPO®OPIQN KAI INQZTOMOIHZEIZ AMO THN TPAMNEZA ZTON MEAATH

EkT6G 61M0U OTNV TTapouca ZUpBaacn ) oe GAAN EIdIkr Zup@wvia Tuxdv va TTPOVOEITal GUYKEKPIUEVOG GAAOG TPATTOG, N
S1aBiBaaon TTANPoPoOPIWY Kal N TTPAYUOTOTIoINCN YVWOTOTIOINCEWY 0To TTAaiclo Tou Nopou Ba yivetal atrd Tnv Tpatela
oTtov lMeAdTn pe Toug akdAouBoug TPOTTOUG: PNECW YVWOTOTIOINCEWY i AVOKOIVWOEWY YPATITWG Ko/ yéow ouvnBeg
Taxudpopeiou f péow TG Ytnpeaiag Digital Banking, otnv mepimTwan 1mou o MeAAGTNG €ival cuvdpounThG 0 QUTEG TIG
YTnpeoieg, | HECW TNAE@WVOU 1 e NAekTpoviKO Tayxudpopeio (email) | péow kataoTdoewv Aoyapiacuou, i HEow
evtuTTWYV TT0U Ba cival diabéaipa ota Tpateika Kévipa | otnv loTooeAida Tng TpaTelag.

IS1aitepa yia Tov Mivaka MNpopnBeiwv kai Xpewoewy, Tov lNivaka Eidikwyv MNpounBeiwv ko Xpewoewv U-Banking kai
Tov lNivaka Xpovikwv MNeplopiopwyv Tng Tpdtredag, avTiypagpa autwyv TTapadidovral otov MNeAdTn TTpIv TNV KATApTIon TNG
TTapouoag XUpBaong-NMAaioio kai o MeAdTng €xel To dikaiwpa va ¢nTRoel Kal va AAPREl €K VEOU avTiypagpa autwyv o€
EVTUTIN hHop®n A GAAO ZTaBepd MEoo, avd Tradaon oTiyur]. MapdAAnAa, gival avaptnuévol ota Tpatredikd Kévrpa kal aTnv
loTooeAida Tng TpdTrelag.

v TepimTwaon TTou o MeAdTng sivar KatavaAwTng rj MoAU Mikpr) Emixeipnon, ol TAnpo@opieg Tig otroieg n Tpdtreda
gival uTTdxpen va TTapéxel otov MeAdTn TouAdxioTov pia @opd To PAvVA, XWpPIiG xpéwarn, Ba TTapExovTal e €va €K TWV
akOAouBwv TpOTTWV: (a) oTNV TTEPITTTWON Katé Tnv otroia o MNMeAdTng eival cuvdpopnTrig oTnv YTTnpeoia Digital Banking,
n ynviaia katdotaon Tou Aoyapiacpou MNMAnpwuwyv Ba eival diaBéoiun eite péow TnG YTnpeoiag Digital Banking kai o€
TéTOIa TTEPITITWOTN, O MeAdTNG Ba dUvaTal va EKTUTTWOEI A va atToBnKeUOEl KOl VO avattapayel TETOIO gnviaia KaTaoTaon,
n (B) otnv TepiTrTwon katd Tnv otroia o MeAdTng dev givar ocuvdpounTtAg oTnv Ymnpeoia Digital Banking, o MeAdTng
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ouvaral va eTmokePBei otrol0dnTToTE a1 Ta Tpatelika Kévipa tng Tpdmelag kai va AdBel Tnv pnviaia Katdotacon o€
EVTUTTN MOP®R. Z€ TTEPITITWON TTou O MeAATNG ¢nTrioel attd Tnv Tpdtreda emMITTALOV 1) TNIO CUXVA evnuépwon 1 {NTAOEI
TNV diaBifacn Twv o TTavw TTANPOPOPIWYV e AAAO TPOTTO, cUP@WVEITaI OTI N TpdTreda Ba dikaioUTal va Xpewvel ££0da
yla TNV TTapoxn Tng TAnpo@opnang atov MNeAdTn, 6TTwg autd Ba kaBopifovral atrd KaipoU €IG Kalpov aTov [ivaka
MpounBeiwv kail Xpewoewv kai/f otov Mivaka Eidikwyv Mpounbeiwv kar Xpewoewv U-Banking Tng Tpdtredag.

21V mepiTTwon TTou o MeAdTng dev eivanl KatavaAwTrg 1 MoAu MikpA ETmixeipnon, o1 TAnpogopieg Trou n Tpdrreda
gival uttdxpen va Trapéxel i va kaBioTa diabéoipeg atov MNeAdTn Ba divovral oTnv cuxvoTnTa Kai PE T PEBodo TTou
oup@wveiTal HeTagU Toug. Mepaitépw, cupewveital 0TI n Tpdmela Ba dikaloUTal va Xpewvel ££0da yia TV TTapoxn NG
TANpo®dpnaong otov lMeAdTn, éTTwg autd Ba kaBopilovral amd kaipou €1g Kaipodv aTtov [livaka MpounBeiwv kai
Xpewoewv Tng Tpamefag kai/fj atov Mivaka Eidikwv MpopnBeiwv kai Xpewoewv U-Banking.

Mpiv TNV ekTéAeon Mpdgng MAnpwung Tou armoppéel améd Tnv Trapouca 2uuBacon-MAaicio, n Tpdmeda kabioTd
d1a0éoiyeg atov MeAdtn Tng, wg MAnpwTr, TTANPo®opieg TTou agopolv OTn PEYIOTN TTpoBeouia ekTéEAEONG, TIG
EMRBOPUVOEIG TTOU TTPETTEI VA KATABAAEI KaI, KOTA TTEPITITWON, TNV QVAAUOHN TWV TTOOWYV TWV TUXOV ETTIBAPUVOEWV.

Metd v ektéAeon lMpdaéng MAnpwpng TTou amoppéel amd Tnv TTapouca uuBaon-MNAaioio, n Tpdmela kabioTd
O1a6éai1ueg atov MNeAdTn TTANPO@OpPIES TTOU aPopoUv aTn Guykekpipévn Mpdgn MANpwUNg, 0TTWG, ATOIXEIO avapopds
TTou emTpéTTel oTov MNeAdTn va Tautotroioel Tnv MNpdgn MNMANpwung Kai (avaAoya Pe TNV TTEPITTTWwaon) Tov MAnpwTA A TO
AikaioUyo, To o006 TnG ev Adyw Mpagng NMANpwpnRg oTo vOUIoUa OTO OTTOI0 XPEWVETAI A TTIOTWVETAI O AOYapPIOOUOG
MAnpwuwv (avaAoya e TNV TTEPITITWAN), TO TTOGO TWV TUXOV ETTIRapUvaewy yia Tnv MNpd&n MAnpwung, TNV EpapuooTEa
ouvaAAaypaTIKr 1I00TIYIO OTTOU auTr EQapuoleTal, KaBWG Kal TN OXETIKN nuepounvia agiag.

O MeAdTng ava Tadoa oTiyun Katd Tnv didpKeIa TNG TTapoucag ZUPBacng-MAaiaio £xel dikaiwpa va ¢nTAoel Kal va AdBel
avTiypago Tng Trapouaag Kabwg Kai TIG TTAnpo@opieg kal 6poug TTou n Tpdtreda sival uttdxpen Baoel Tou NGuou va Tou
TTapdoxel o€ EVIUTTIN HOopP@r 1) AAAO ZT1aBepd Méoo.

AAAATH ZTOIXEIQN NEAATH

O MeAdTNG Ba €xel uTToXPEWON va e1d0TToIEI TNV TPATTEC TNV TTEPITITWON TTOU OTTOIOBATTOTE OTOIXEIO TTOU OOONKE/TUXOV
va 600¢i atro Tov MeAdTn otnv Tpdrreda, TTEPIAAUBAVOPEVWV XWPIG TTEPIOPICHO TNG YEVIKOTNTAG TOU TTPOAVAPEPOUEVOU,
OTOIXEIWV TTOU TTapoucidlovtal o€ EVIOAA Aueang Xpéwaong A TTayia evioAn (standing order) rj oToIxEiwyY ETTIKOIVWVIAG,
aAAGEEL

>1nv TepimTwaon 1mou o MeAdtng éxel dwael otroieadnTmoTe EvioAég MAnpwuAg atrd ) pog Aoyapiacud MAnpwuwv
Tou, TrepIAaUBavoPEVWY EVIOAWV AueoNng Xpéwaong R TTAylwv eVTOAWY, O€ TTEPITITWON aAAayhg Tou apiBuou Tou
oXeTIkoUu Aoyapiacpou MAnpwuwv Tou MeAdTn A peTagopdg Tou o€ dAo Tparrelikd Kévipo, n EvioAd MNMAnpwunig Tou
MeAdTn Ba eCakoAouBnoel va 1oxUel kal Ba exTeAeiTal €TTi Tou autol AoyapiagpoU MANpwuWwy e To véo apiBud. e
TEPITITWON O¢ evIOANG Apeong xpéwang n Tpdmela Ba koivotroinoel To véo apiBud Aoyapiaopol MAnpwpwy oTo
Aikaiouyo.

EMIKOINQNIA ME THN TPANEZA

EkT6G 610U OTOUG TTapO6vTEG MevikoUg Opoug ) oe GAAN EISIkA Zup@uwyvia TuxOV va TTPOVOEITaI OUYKEKPIPEVOG GAAOG
TpOTT0G, otroladnToTe Eidotoinon/MvwaoTotroinan didetal ammd Tov MeAdTn mpog Tnv Tpdmeda Ba diafifaleTar (a)
IBIOXEIPWG 1 TaXUdPOUIKWG oTn dielBuvon TTou avaypd@eTal Mo KATw ) oto Tpatelikd KévTpo TTou €EUTTNPETEI TOUG
NoyapiaopoUg MAnpwuwv Tou MeAdTN, (B) Ye TNAEOPOIOTUTTO (PaE) ) (V) PE NAEKTPOVIKO TaXUdPOUEIo WG akoAoUBwG:

AigtBuvon: New®. Apx. Makapiou 1l 41, 1065 Asukwaia, KUTrpog,
T.0. 27236, 1643 Aeukwoia, Kitrpog

Ap1Bu6g TnAepwvou: 80088822 /+ 357 22 208000 (a1rd €§WTEPIKO)

Ap1Bu6g TnAeopoidTuTIOU: 22 767279

HAekTpovikd Tayxudpoyeio: info@eurobank.com.cy

HAekTpovikr AielBuvon: www.eurobank.com.cy

O1 dieuBuvoeig Twv Tpatredikwyv KEvipwy Bpiokovtal kataxwplopéveg otnv lotooehida TG Tpdatredag.
TEAIKEZ AIATA=EIX

H Tpdmeda diatnpei 10 OIKaiwpa avaBeong TG €KTEAEONG TWV AEITOUPYIKWY TNG UTTNPECIWV A dpacTnPIOTATWY O€
TpiTOug, cUuewva pe Tv Odnyia Tng Kevtpikng Tpdmefag Tng Kutrpou mpog Ta MoTtwTtikG Idpuuata pe Tig Pubuiceig
AlokuBépvnong kai Alaxeipiong Tou 2014, wg auth duvatal ekAoTOTE va TpoTToTToINBEI I avTiKaTaoTabei, Aappdvovtag
eUAoya péTpa TTPOG THPNon Twv amaiticewy Tou Nopou. Nogital 611 n Tpdtreda diatnpei TARPN euBUVN yia TIG TTPALEIG
TWV UTTOAAAAWY TNG, | TWV QVTITTPOCWTTWY, TWV TPaTTEQIKWV KEVTPWVY i TWV OVTOTATWY TTPOG TIG OTTOIEG £XEI YiVEl
eEWTEPIKN avaBeon 6pacTnPIOTATWV.

Xwpig ernpeacud Tou Tepi NG Mapeutddiong Tng Nopiyotroinong Eaddwyv améd Mapdvopeg Apactnpidtnteg Nopou i)
AAANG oxeTikAg diatagng Tou dikaiou TNG EupwtraikAg ‘Evwaong, n Tpdmela Tnpei apxeio yia Toug oKOTTOUG TNG
TTapouaag ZUpBacng-MAaicio e1Ti TOUAGXIOTOV TTEVTE €TN.
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H Tpdamela amaAlAdooeTal ammd otmoladnTToTe €uBUVN avaQopIKA PE TNV £ykpian Kal Tnv ekTéAeon Mpda&ewv MAnpwuig
o€ TTEPITITWON aTTWAEING 1) CNUIGG n oTToia TUXOV TTPOKUWEl AaTTd AoUVRBEIG Kal aTTPOBAETTTEG KATAOTACEIG TTOU €ival
TEPav TOUu EAEYXOU TNG, KAl TwV OTTOIWYV Ol CUVETTEIEG OV Ba PTTopoUCav va aTTo@eUXBoUV TTap’ OAEG TIG TTPOCTTIABEIEG
TNG yia TO avTiBETO, ) a0 TTPALEIG I TTAPAAEIYEIG TNG TTOU OIEVEPYOUVTAI TTPOG CUPHOP®WON TNG TPATTedag PE VOUIKEG
UTTOXPEWOEIG TNG KaTd TIG Trpdvoleg Tou KutrpliakoU Aikaiou 13 Tou Aikaiou Tng Eupwtraikig ‘Evwong,
oupuTTEPIAONBAvVOUEVWV Kal XWPIG TTEPIOPIOUO, KAl TWV aKOAOUBwWV:

(a) Tnv kaBuatépnaon, AdBog, TTapdAeiyn fj aduvapia ekTéAeong Adyw TTapdAeiyng i aduvapiag oTTolocOATTIOTE
UTTNPETIag, OTTWG TaXudPOuEio, TNAEQWVIag evaupuaTng rj acupuaTng,

B) Tnv paén n diatayua KuBépvnong 3 KuBepvntikou Opyaviopou, Ymnpeoiog i Opyavwuévou ZuvoAou/wv A
oTToia/ Ta oTToia OKOUV KPATIKEG £€0UTiEG €iTe de jure eite de facto,

(y) DuoIkEG KOTOOTPOYEG, BeoNVieg Kal aTTEPYIEG.

H Tpateda evnuepwvel Xwpig adikaioAdynTtn kabuoTtépnon Tov MNeAdTn o€ repimTwon peifovog AsitoupyikoU cupAavrog
Il cuPBAvTOG TTOU aPopd TNV ac@AAEIa TTOU ETTNPEACEI TA OIKOVOUIKG CUNQEPOVTA TOU Kal TOV TTANPOQOpPEi yia OAa Ta
Olab6éaiya YéTpa TTou PTTopEi va AABEl yia Tn YEIWON TWV apVNTIKWYV ETTITITWOEWY TOU CUPBAVTOG.

H tuxdv petaBoAn Tou Népou A Tng vopoAoyiag TTou €TTICUPEl HEPIKN ] OAIKA akupOTNTA £VOG ATTO TOUG TTAPOVTEG OPOUG
NG ZUuBaong-NAaigiou dev emrnpeddel TNV 10XU 1 To KUPOG TWV UTTOAOITTWV OpWV 1 TNG CUUBRATIKAG OXETEWG TNG
TpdmeCag pe Tov MeAdTn ava@opikd Pe TIG YTTNPeoieg MANpwuwy.

H avagopd oe OTToI0dATTOTE VOUO | KAVOVIOUO 1 GAAN odnyia trepIAapBdvel OTTOIAOATIOTE TPOTTOTTOINTIKA /KAl
CUNTTANPWUATIK TTPAEN BeAe TeBEI O0€ 10U aTTd KaIpd o€ KaIPO.

3 OPOI KAI TMPOYTNOGEZEIZ XPHZHZ KAPTQN

OPIZMOI
>T0UG TTAPOVTEG OPOUG oI akdAouBol opiguoi Ba £xouv Tnv ak6Aoubn onuaaia:

«KaravaAwTAg» onuaivel QUOIKOG TTPOCWTIO TO EVEPYEI YIA OKOTTOUG AOXETOUG HE TNV EPTTOPIKA 1 ETTAYYEAUOATIKY TOU
OpaaTNPIOTNTA KOl KATEXEl TTIOTWTIKEG KAPTEG TO OPI0 Twv oTToiwy eival petagu €200 kar €75.000. Ze mepimTwaon
KaravahwTh o1 mapovreg Opor Kaprag diEmovtal amd Tov Trepi Twv ZupBacewv KatavaAwrikrg Miotng Nopo (N.
106(1)/2010), wg auTtdg EKACTOTE TPOTTOTTOIEITAI I AvTIKABioTAI.

«Kdroxog Kaprtag» fi «MeAdTng» onuaivel ommolodATToTE TTPOCWTTO/A, YETA a1 aiTnon Tou/Toug ekdideTal KapTa Kal
OUUQWVE va TTapapével UTTelBuvog yia TNV TTANPWHAR Twv ouvaAAaywy TTou TTPOKUTITOUV atrd Tn Xprion g Kdaptag
Kal oupTrepIAapBAvel Toug SIadOX0UG, EKOOXEIG KOl EKXWPOATTODEKTEG TOU.

“PIN” onuaivelr Tov TpoowTmkd apiBud Tautotroinong mou ekdidetal ammd Tnv Tpdrreda Kal OTTwG KOIVOTTOIEITAlI OTOV
Xprotn Kdptag péow Ttaxudpouciou kai/fp yéow NG Egapuoyng Mobile (App). H xprion Tou PIN 1c0duvapei pye Tnv
utroypa@n Tou Xprotn Kdprtag.

NEEeIG pe ke@alaio ypappa aAAd kal GAAeG TTou Bev opifovTal aToug TTapovTeg Opoug KapTag Ba £xouv Tnv évvola TTou
TOUG aTTO8IdETAI OTOUG GTOV 6pOo 1.1.1 MO TTAVW.

NIZTQTIKEZ KAI XPEQXITIKEZ KAPTEZ
Mepiodog 100G TNG KdpTag

H Kdpta eival €ykupn pévo yia Tn xpovikn mepiodo n otroia avaypdagertal o autrjv. O Xpotng Kdprag dikaiouTtal va
xpnoigotroiei Tnv Kdpta pévo katd tn didpKeIa auTthg TnNG TTePIGOOU 10XU0G Kal gEoa OTo avd TTaoca oTiyur) diabéaipo
TOTWTIKG UTTOAOITTO TOU Aoyapiaopou KapTag, vooupévou 6T 0 Aoyapliacpog Kdptag eival o€ Aeitoupyia.

"Exdoon Kdaptag

H Tpdmela ptropei va ekdwael TpocBetn Kapta ato dvopa otroioudATToTE TTpocwTrou (Tov E¢ouaiodoTtnuévo Katoxo
KapTag), epdaov {ntndei atrd autdv kai Tov Kartoxo Kdaptag. Autoi o1 Opor KdpTag, 6TTwg ekdoToTe Ba TpOTTOTToIoUVTal,
Ba 1oxUouV yia TV TTPocBeTn KapTta kai o Katoxog Kaptag (61rou autd 1axUel) Ba gival utrelBuvog yia autr). H Tpdrrela
pTTOpEl va akupwoel TNy TpooBetn Kdpta KoTotrv ypamtol aitfjuatog €ite tou Katoéxou Kdéprtag eite Tou
E€ouaiodoTtnuévou Katoxou Kaptag kai emoTpo@ng TnG TpdoBeTng Kaptag otnv Tpdrrela, xwpig OpwG va eTTnpeddeTal
n €uBUvn Tou Kdrtoxou Kdaprtag yia otroladrmote ZuvaAlayr KapTag 1Tou €xel yivel TTpiv atré ToV TEPUATIOUO.

ZTIG TIEQITITWOEIG €KOOONG TTPOCOETNG KAPTAG, N OTTOIA OXETICETAI JE AOYAPIAC O VOUIKOU TTPOCWTTOU, TOTE N ETTICTPOYN
KQl O TEPUATIONOG QUTAG, Ba emTPETTETON HOVO aTTO TOoV KAToX0 KapTag.
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2TIG TIEPITITWOEIG £KOOONG TTPOOBETNG KAPTAG, N OTToia OXETICETAI E AOYAPIACUO QUOIKOU TTPOCWTTOU, TOTE N ETTICTPOPN
KOl O TEPUATIOPOG aUTAG, Ba emITPETTETAN Kal a1Té Tov KaTtoxo Kdaptag aAAd kai ammé Tov ESouaiodotnuévo Kdroyxo
Kaptag

Noeital 6T 0 kGBe Eouaiodotnuévog Katoxog Kaptag atmd kaipd o€ kaipd Ba euBUvetal aAAnAEyyua Kai/f} KEXWPIOUEVT
pe Tov Kdtoxo Kdaptag yia OAeg TIG GUVOAAQYEG TTOU TTPOKUTITOUV aTTO Tn XPrion Tng KApTag TOU GUYKEKPIPEVOU
E€ouaiodotnuévou Karoxou Kdptag kai Ba euBuvovTtal yia OAEg TIG TTPAEEIG KOl TTAPAAEIYEIG TOU.

H TpdmeCa dikaiouTal Katd TV atréAUTO Kpion TNG, va ekdidel véeg KAPTEG 0€ AVTIKATACTACT TWV UQICTANEVWV.
Evepyotroinon Kdprag

H Tpameda diatnpei To dikaiwpa va {nticel amé Tov XpAoTn KApTag va TTPoREi 0 CUYKEKPIUEVEG EVEPYEIEG UE OKOTTO
TNV evepyoTroinon Tng véag Kaptag ) Tng Kaptag tnv otroia £xel TTapaAdfel o€ avTikaTdoTaon NG ugioTauevng Kaprtag
TOU, TTPIV Tou 80B¢i N duvaTOTNTA VA TN XPNOIUOTIOIRTEL.

Eu@0vn mAnpwpng Tou Kdroxou Kdaprag

O Kdartoxog Kaptag Ba Trapauével utrelBuvog yia Tnv TTANpwA Twv TTOCWY TTou XpewvovTal oto Aoyapiaoud Kdaprag,
ave¢dpTnTa atd TO av €XEl TTPOREI O avAANWN HETPNTWV.

O Kdaroxog Kaptag éxel uttoxpéwaon va TTAnpwvel otnv Tpdmea Tnv eAaxioTn d6on TTou Ba avagEpeTal oTnV unviaia
kardotaon Aoyapiaouou Kdprtag péoa otnv TakTh TpoBeapia Tou Ba avaypd@etal otnv KatdoTtaon Aoyapiacuou
Kaptag. O Kdatoxog Kdptag utropei av 1o €mOuei, va TTANpwaoel ueyaAlTepo TToad atrd Tnv eAdxioTn 66on r} oAdkAnpo
1O UTTOAOITTO TOU AoyapIacpou KApTag. e auTr) Tnv TTePITITwOn, o Katoxog Kdptag dev Ba BapuveTal ge OTTOI00ATTOTE
TENOG.

Tnpoupévwy TWV OXETIKWY TTpovolwy Tng ZUpRaong-MAaicio, otroiadnmoTe dlagopd petagl Tou Xprotn Kaptag Kai
OTTOIOUBNTTOTE TPITOU TTPOCWITIOU OXETIKA PE TIG ZuvaAlayég KapTag, dev pTTopei e Kavéva TPOTTO va ETTNPEACEl TV
uttoxpéwaon Tou Kartdyxou Kdptag va mTAnpwoel otnv Tpdmela otroladnTToTe OQEIAr TTou £XEl TTPOKUWEl 1 €ival
ouvdedepévn e TN XpAon TnG KapTag Kai Kapia atraitnan r avratraitnon tou Xprotn Kaptag £€vavTi TpIiTou TTpocwITou
O¢ev Ba atroteAei uTTepdoTon A avTataiTnon evavtiov NG TpdTreag.

Me Tnv akupwaon A dpvnon Tng Tpdrredag va eTTavekOWAEl, VO QVAVEWOEI i} va avTikaraoThael otroiadrote KapTa, dev
emrnpedadetal n euBuvn Tou Katdxou Kdptag yia otroliaditroTe TpoyevéaTepn ZuvaAiayn KdpTag.

Karapepiopog NMAnpwpwyv

O1 mAnpwuég otov Aoyapiacud Kaptag Ba Aoyifovtal EvavTl Twv XpEWOEWV HE TN GEIPA TTOU £XOUV KaTaxwpenOei oTov
Noyaplaoud Kaptag.

Xpnon Képrag
H Kdapta ptropei va xpnoigotroigital yia ZuvaAiayég Kdptag i 24wpou BAoEwG.

Kartd mn xprion 1ng Kdprag o Xprotng Kdaptag, 6a CUPPOP@WVETal JE TOUG 10XUOVTEG Kavoviopoug Tng Kevipikng
TpdmeCag NG KUtrpou kai Toug 1ax0U0vTeG VOUOUG Kal Kavoviopoug TnG Kutrpiakng Anuokpartiag. O XpAotng Kdptag
Oev TTPETTEl va XpnoiyoTrolei TR KApTa yia TTapavouo OKoTro.

O Xpnrotng Kaptag Ba mapéxel atnv Tpdmrela OAEG TIG avayKaieg TTANPOPOPIEG KAl GTOIXEIO AVAPOPIKA PE TNV TAUTOTNTA,
TIG dPACTNPIOTATEG KAI TOV OKOTTO TWwV OUVOAAAYWV Tou, TTEPIAAUBAVOUEVNG KAl TNG TTPOEAEUCNG XPNHOTIKWY TTOCWY,
aglwv A GAAWV TTEPIOUCIOKWY CTOIXEIWV O€ OXEON PE TA OTTOIA CUVAAAGTTETAI, CUPPWVA UE ToV TTEPI TNG MNapeptrddiong
kai KaratmmoAéunong tng Nopipotroinong Twv Ecédwv amd lMNapdvopeg Apaotnpidtnteg Nopo (N.188(1)/2007) n
OTTOIOOATTOTE VOO Kal Ba @Epel TV euBUVN yia TNV akpifeia Kal TTANPOTNTA TWV TTANPOPOPIWY KAl GTOIXEIWY AUTWV.

O1 Képrteg Tng TpdtreCag ummopoulyv va xpnoipotroiolvral atméd Tov XprRoTtn Kaptag wg akoAoubwg:

(a) e ATM 1ng Tpdmedag (TTou duvaTd va UTTAPXOUV atrd Kaipo o€ Kaipd): yia TNV avaAnyn Kal KaTa0eon JETpNTWY
Kal yia Tpéofacn oTIG KAaTaoTaoelg Aoyapiacpou/wyv Tou Katdyou Kdptag pe Tnv Tpdrrela. MNa 11g ouvaAAayég
auTég, o XpRoTtng Kaptag mpétrel va katayxwpei 1o PIN,

B) 2 ATM AWV TOTWTIKWVY IBpUPATWY oTnv KUTTpo Kal 010 €§wTEPIKG T oTToia €xouv To onua VISA, yia Tnv
avaAnyn perpnTwv. MNa 116 cuvaAAayég autég, o Xprotng Kaptag mrpétrel va BeBaiwbei 611 To ATM emdeikviel
10 onfjua TnG Kédptag Tou Kal va katayxwproel 7o PIN,

() MNa Anpwun ayaBwv kai uttnpeciwy aTnv KOTrpo Kal oT1o e§wTEPIKO, T OTTOIa TTAPEXOVTAI ATTO TTIPOUNBEUTEG OI
otroiol emdeikvuouv 1o ofpa VISA. MNa 1ig ouvalhayég autég, o Xprotng Kaptag mpémer va BeRaiwdei 611 o
TpounBeuThg emdelkviel To onua TNG Kaptag Tou Kal duvatd va TrpéTrel va kataxwprnoel 1o PIN i va Béoel Tnv
uTTOY PPN TOU,
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() MNa ZuvaAdayég KapTag yia TAnpwun yia ayadd Kai utrnpecieg péow diapopwy Kavahiwy (11.x. héow d1adIKTUou,
THAEQPWVOU 1) Taxudpopeiou).

Ta oToixeia TToU €ival atrapaitnto va Tapacxebouv ammd Tov XpAoTn Kaptag outwg wate n ZuvaoAlayr) Kdptag va
BewpnBei ammd Tnv Tpdrmreda Om cival dedVTWG E0UCIOdOTNUEVN KOl va EKTEAEDTEI, kaBopifovTtal aTov 6po 4.1(3) TnNg
>Uppaong-MNAaiaio.

H e€ouciod6tnon yia n dievépyeia Zuvaldayng Kdptag koivotroigital otnv Tpdameda pe Tn Aqwn atmo tnv Tpdrmela g
€VTOAAG yia Tn dievépyela TnG ZuvaAlayng Kaptag, wg o 6pog 2.4.1(8) o TTavw.

O Xpnotng Kaptag cupgwvei 61 n Tpdteda duvaral va €xel kaBopioel avwTaTa nuepnala opia ZuvaAlaywv Kaptag
Kal avwTaTta opia avad Zuvahdayy KépTag Ta otroia YTTopei va TPOTTOTTOIET €iT€ QUEAVOVTAG EiTE PEIVOVTAG QUTA, EiTE
poviya €ite TTpoowpIvd, yia Adyoug ag@aAgiag ;i otroiouadrmote dAAoug Adyoug. O Xpriotng Kdroxog ptropei va
EVNUEPWVETAI YIO Ta nuepraia épla Twv ZuvoAaywv Kaptag kai/f yia ta opia avd ZuvaAiayr) Kdaprtag améd 10
TnAepwviké Kévtpo TnG Tpatredag oTa GTOIXEIQ ETTIKOIVWVIAG TTOU ava@EpovTal oToug TTapovteg Opoug KapTag.

O Kdrtoxog Kéaptag avayvwpiel kai atrodEXETal 0TI N TTANPOPOPNON ava@opika PE Toug 6poug Tng dievépyelag Mpd&ewy
MANpwWPWY, CUPTTEPIAAUBAVOUEVWY TWV SIACUVOPIOKWY TTICTWTIKWY HETAPOPWY, TOU £XEl 0Bei UPPWVA pE 1I0KU0oV
vouiké TTAaioio kal wg Trpovoeital ammd Toug Opoug Kaptag kai/j Tn Z0uRacon MAaioio.

H emAoyn Tou TpATIOU OTTOOTOANG XPNUATWY AVAKEN OTNV aTTOAUTN Kpion Tng Tpdmredag, AauBavopévwy uttoywn Twv
OXETIKWV VOUWYV Kal KAVOVIGHWY, TWV OUVATOTATWY TToU UTTdpxouv aTnv KUTTpo Kal Twv auvnBeiwy TTou akoAouBouvTal
ammd TIg Kutrpiakég Tpdmmeleg. Aveu BAGBNG TG €ubuvng Tng TpdmeCag Tou atmoppéel atmd T Zuupacn-MAaiocio, o
MeAdTNG PEPEI TTAVTOTE TOV KivOUVO TNG aTTOGTOAAG

H Tpdamela dev Ba Bewpeital pe otTo108MTTOTE TPOTTO UTTEUBUVN €dv n KdpTta dev yivel dEKTr aTT’ OTTOIOOATIOTE TPITO
mpoéowto. OtroiadnToTe diagopd uetafy Ttou Xprotn KAapTtag kal Tpitou TTPOCWITIOU, avagopikKa pe XuvaAlayég
Kaptag, dev ptropei pe kavéva TpOTTo va eTTnpedosl Tnv uttoxpéwaon Tou Xprotn KdpTag va karafdAer atnv Tpdrreda
OoTToI08ATTOTE OPEINA TTOU €xel TTPOKUWEI 1 €ival ouvdedepévn e Tn xprnion tng Kaptag. Nogitalr 611 Ta o 1ox0ouv
TNPOUPEVWYV TWV OXETIKWY OpwV TnG ZUuBaong-MAaioio.

Xpewoeig otnv Kdpta kai oto Aoyapiaopd Kdprag
H Kdapta Ba xpewvetal pe Ta akéAouba:
] Téko aTo ekGaTOTE UTTOAOITTO TToU Ba @aiveTal oTn pnviaia katdotaon Tou AoyapioopolU KépTtag, To oTToio dev

eCopAcital og TaKTA TTPoBeTpia, o€ nuepAaia BAon, ue ETABANTS €TTITOKIO, TO UYPOG TOU OTToioU KaBopileTal oTo
9,75% £TnOiWG.

] O T16KOG UTTEPNUEPIag e Tov oTroio o Aoyaplaouog Kaptag Ba xpewBei Ba eivar 2% peyaAltepog améd 1o
oupBatiké emiTokio Tou Aoyapiaouou Kdaptag tmou Ba gival o€ 100 KaTd ToV XPOVO TwV TOKWY, VOOUUEVOU OTI N
Tpdmela Ba avaTokidel TOKOUG OXI TTEPICOOTEPO ATTO dUO POPEG TO XPOVO.

H Tpdmela Ba xpewvel To Aoyapiacgud Kaptag pe Ta Tood OAwv Twv ZuvaAlaywv KApTag o1 OTToieg €X0UV Yivel JE T
xpnon g Kaptag atmod Tov Xpriotn KapTag.

Emiong, o Aoyapiaoudg Kaptag Ba xpewveral pe £€€00a kal emMBapUVOEIG OTIG TIEPITITWOEIG Ol OTToIEG TTEPIYPAPOVTAI
Mo KATw Kai/j TTpovoeital otn ZuuBaon-MNAaioio. To Uyog Twv 60wV kal empBapUvoewy ava@éperal oTtov livaoka
Xpewoewyv, MpounBeiwv kal Emrokiwv Kaptwy kai/fj otov Mivaka Eidikwv Mpopundeiwv kair Xpewoewv U-Banking Tng
Tpdmelag:

(a) Etrioia ouvdpopn yia Tnv KapTa kai yia KaBe emmmpoodetn Kapra,

B) AvAAnwn peTpnTWwV PE TN Xpron Tng Kdptag amd ATM,

(y) ‘E€0da oxeTikG pe Tnv eravékdoon Kaptag kai/r) PIN og epimrtwoeig 61rou €€’ utraimdtntag Tou XpAoTtn Kdptag,
£xel atroAeoBei, KAaTrel, kataoTpagei n KapTa i €xel atroAecBei, kKAaTrei 1] atrokaAugBei To PIN,

(9] KdaBe gopd mou Xpriatng Kdptag utrepBaivel To mMoTwTiKG 6pI1o Tou Aoyapiacpou KdpTag,

(€) MNa k&Be emoToAR Tou ammooTéAAel n Tpdmea oTtov Kdtoxo KApTag, Pe Tnv oTroia ToV KOAEI va aTTOTTANPWOEl
TIG KaBuoTEPNUEVES TOU BOOEIG,

(o1)  T€éAn xaptoonuwv,
Q) ‘E€oda TepuaTiopou, o€ TepiTTTwaon mou n Tpdtreda Trpofei oTov TEPUATIONS TNG KapTag.

Av o110100ATTOTE AAAO TTIOTWTIKG idpupa oTnv KUTrpo ) 10 e§wTepikd xpewael Tov XpRoTtn Kaptag kai/fp Tnv Tpdrreda
yia Tn xpnon g ATM Tou, o Kdrtoxog Kdptag €ouciodotei Tnv Tpdmela va Xpewaoel Je 70 avdAoyo TTogd TO
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Noyapiaoud Képrag.

Edv Kd&pta xpnoigotroindei yia uvaAlhayf Kaptag ae vopiopa dAAo atmé Eupw, Ta Togd Twv ZuvaAlhaywyv Kdptag Ba
peTarpémovral oe Eupw amd tnv Visa Europe xpnaoiyotrolwvTag Tnv TIuf cuvaAAdyuaTog Tnv otroia n Visa Europe Ba
kaBopioel TNV nuépa peTaTpoTg. AKoAoUBwg, n Tpamela Ba Ta yeTaTpémrel 1o vopiopa Tng KapTag, xpnoigoTroiwvTag
TN ouvaAAaypaTikr IcoTigia TTou kaBopileTal atrd Tnv Tpdrreda n otmoia Ba I0YUEl KATA TV NUEPOUNVIA XPEWOTG TOUG
otov Aoyapiaoud Kaptag kai Ba xpewvel emTTAéov £€00a PETATPOTING KA/ TTpouARBeieg. To TTood Twv £§6dWV Kal
TTpounBeiwyv Kataypdeetal otov lNivaka Xpewoewyv, Mpounbeiwyv kai Emrokiwv Kaptwv tng Tpdmelag kai/fj oTov
Mivaka Eidikwv MpopnBeiwyv kai Xpewoewv U-Banking.

Nogital 611 n TIP cUVAAAAQYUATOG TTOU XPNOIYOTTOIEITAI YIO JETATPOTTH €ival duvaTo va pnv €ival n idla kard Tnv nuépa
NG ZuvaAlayng Kdprag.

Edav yivel otroiodnmote amdéoupon T1Tooou amd 1o Aoyapiacuyd Kdaptag oe vopiopa GAAo atmd 1o VOPIOPA TOU
Noyapiaopou Képtag, n Tpdmela e€ouaiodoTeital va Xpewael Tov v Adyw Aoyapiacud Kdaptag Tou Katdxou Kdptag
OTO UQIOTAUEVO VOUIOHUO YETA TTOU Ba PETOTPEWEI TO TTOCO QUTO XPNOIMOTTOIWVTAG TIMA GUVAAAGYpaTog OTTWG N idia Ba
armo@acioel TeAeaidika. MNMapd TauTa, n Tpatmreda dev Ba ival uTelBUVN yia oTToIadTTOTE TTAPAALIYN TNG VA TTPALEl WG
avWTEPW.

H Tpdmela Ba ekdidel OXETIKA amrddeIfn yio avaAnwn Kai/fj Xp€waon OTToIoUdNTIOTE TTOOOU XPNUATWY aTrd | OTOV
Noyopioop6 Kdptag, o€ oTrolodNATIOTE VOPIoUQ, n oTroia Ba Tepiéxel TIG AeTrTouépeieg TTou n Tpdrmeda Bewpei
TPOCPOPEG Kal/f) uTToxpeoUTal Va TTAPEXEI CUUPWVA UE TO 1I0XU0V VOUOBETIKO KAl KAVOVIOTIKO TTAQITIO.

TnPoUPEVWY TWV OXETIKWV TTpovolwv TnG Zuupacng-MNAaicio, o Karoxog Kaptag avaAapfdvel kar ammodexeTal va
atmolnuiwvel kal KAAUTITEl TRV TpdTreda yia otroladhTroTe atrwAela, euBuvn, arraitnon, diadikaacia, ££0da Kai {nuid TTou
NBeAe utroaTei 1 eyepOei evavTiov TNG ava@opiKd PE OTTOIAOATTOTE evépyela TG Tpdmmelag TTou yiveTal o€ axéon UE
odnyieg Tmou didovTtal atrd To XprioTn KdpTag 1 yia 1o Aoyapiacud Kaptag A mou @épovral va didovTal atrd Tov XpAoTn
KdapTag ) yia Aoyapiacpé Tou.

MAnpo@opieg yia TIG I0KU0UTEG GUVOAANQYUOTIKEG IGOTIPIEG UTTOPOUV va {nTnBoulv atrd otrolodrTroTe Tpateliké Kévrpo
f amd 10 TnAepwVIKO Kévtpo Tng Tpdmeag oTa GTOIXEIQ ETTIKOIVWVIOG TTOU ava@EPOVTaAl OTO TEAOG TWV TTAPOVTWY
Opwv Kdprag, cite otnv lotooeAida Tng Tpdrrelag.

NeTTTOUEPEIEG OAWY TWV JIKAIWHATWY, XPEWOEWY Kal EMBAPUVOELWY TTOU TWPA IoXUouv TTapatiBevral otov livaka
Xpewoewyv, MpounBeiwv kai Emmrokiwv Kaptwv kai/fj otov Mivaka Eidikwyv MNMpopundeiwv kair Xpewoewv U-Banking Tng
TpdmeCag kai/fj aTov Mivaka MpopunBeiwyv kal Xpewoewv Eptropikwy YTTNpeaiwy, ol otroiol ival diabéoipol o 6Aa Ta
TpameQika Kévipa kai atnv lotoogAida Tng Tpamelag. H Tpdrmela diatnpei 1o dikaiwpa, Katétiv £1d01moinong duo (2)
MNVWYV, Kal TNPOUPEVWY TwV OpwV 2.24.2 kai 2.24.3 kail 2.24.4 Mo TTavw, VO QUEOUEIWVEI TO TTOOO TWV JIKAIWPATWY,
TpouNnBeIwV Kai/f emBaplivoewy kai/f) va emRBAAel dAAa €€00a, ouvdpopég Kal/f eTTIBApPUVOEIG.

MoTwTikég KdpTeg

OTro100ATTOTE XPEWOTIKG UTTOAOITTO ToUu AoyapliaopoUl Kaptag gival TTANPpwTED pnviaiwg, 0TTwg Ba KOIVOTTOIEiTaI OTOV
Katoxo Kaptag pe kardataon Aoyapiacuou Kdprag.

Edv oAGKANpo 1O UTTOAOITTO TTOU QaiveTal OTn Pnviaia katdoTtaon Aoyapiaouou Kaptag e€ogAnbei péoa atnv TaKTN
TpoBeopia TTou avagépeTal OTn Pnviaia katdotaon Tou Aoyapiaguou Kdaptag, dev Ba xpewBei TOKOG €T Twv
>uvaAaywv KApTag o1 oTToieg €xouv yivel KOTd TOV JRva yia Tov oTToio éxel ekd0Bei n katdoTacn Tou Aoyapiaguou
KapTag.

Av OTTOI0OATIOTE PEPOG TOU TTPOaVAPEPOUEVOU EAGXIOTOU TToo0U TTANpwUNG 8ev TTANpwOei oTnv Tpdrmeda PExpl TNV
nUeEpounvia TTANPWNAG TTou avaypd@eTal oTn Pnviaia katdotaon Aoyapiaouou Kdaptag, 8a dnuioupynBoulv pnviaieg
kaBuoTeproeig aTo Aoyapiacud KapTag.

lMNa Tov uTToAOYIOUO TOU TOKOU, Ol uAVES Ba AoyapiddovTal TTPog O0EG NUEPES £XEI 0 KAaBEvAS, aAAd yia va BpeBei o TOKOG
Ba AauBaveral wg dIaIPETNG TO EUTTOPIKO £TOG TTOU aTToTeAEITaN aTTd 365 NuUEPEG.

Av d¢v yivel TTANpwr péoa oTnv TaKTH TTpoBeopia 6TTwg kabopileTal oTn punviaia kardoTaon Tou Aoyapliacpuou Kdptag
f av OTTOI0dATTOTE TTANPWWNA €ival yia TTOOO PIKPOTEPO aTTd TNV EAdYIOTN &OCN N OTToia AvaypAPETAl TNV KOTAOTAON
Tou Aoyapiacpou Kdaptag, n Tpdmefa Ba xpewvel emMTTPOOOETA ATTO TO ETMITOKIO TO OTTOI0 AVAPEPETAI TTIO TTAVW, TOKO
UTTEPNUEPIAG TTAVW GTO OPEIAOUEVO UTTOAOITTO, VIO KABE VA TTOU TO UTTOAOITTO TTAPAMEVEI ATTARPWTO PETA aTTO TN AREN
TNG TAKTNG TTPOBECHIAG N OTToia Ava@EPETAI OTNV KATAOTACN Tou /AoyapIiaguou KapTag.

H Tpameda dikaiouTtal va PETARAAAEl Katd Tnv Kpion TNG Kal oTToTEOATTOTE, YEOQ OTA TTAQICIO TNG VOPOBEGiag, Twv
VOUIOUATIKWY KOl TIIOTWTIKWY KAVOVWV TTou I0XU0UV KABE gpopd, Twv cuvBnkwy TnNG ayopdg Kal TNG agiag Tou XpriuaTog,
TO TTOCOOTO TOU TOKOU, TO TOKO UTTEPNUEPIAG, TNV £TACIA ouvdpoun Kai Ta Aoitrd £€oda 1y emBapuvaoelg. Tnpoupévwv
TWV TTPOVOIWV Tou Opou 2.24 TTio TTavw, TéTola aAAayr| Ba eival deopeuTIKR yia Tov Kdtoxo Kdptag mmou 8a Aaupdavel
yvwon pe ypatrth e1dotroinon kal 8a 1ox0el atmd TV nuepopnvia Tou Ba kaBopiletal oTnv £1doTToinoT.
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To XuvoAik6 EtAcio Mpayuatikd Emtokio (ZENE) éxel utroAoyioTei €TTi TOU OUVOAIKOU KOOTOUG TNG TTIOTWONG YIA TOV
Kdatoxo Kaptag kal 1o Xpovikéd dIAoTnHa yia TO OTT0I0 TTApEXETAI N THIOTWON.

To ZETME mepiAauBavel To GUVOAO TWV XPEWTEWY, CUUTTEPIAANBAVOUEVWY TWV TOKWY, TWV TTPOUNBEIWY, TwV POpwWY,
Twv €600WYV, BATTAVWV Kal XPEWOEwWV Tng Tpdamelag yia Tnv €¢étacn Tng aitnong tou XpAotn Kdaptag r m Afywn
OTTOIWVANTTOTE TTANPOPOPIWV KAI OTOIXEIWV ) SIEVEPYEIA OTTOIOCONTTOTE EPEUVAG KAl HEAETNG OXETIKA PE TNV TTEPIOUCIAKN
KQl OIKOVOWIKN KatdaTtaon Tou XpAotn KapTag, Twv TOKWVY, TwV TTPOUNBEIWY, TWwV QOpWY, TWV TEAWY, TwV §00WV, TwV
€€60WV OUVOPOAGYNONG Kal ETOINACIAG TWV AVAYKAIWY EyyPAPWY, OTTOIWVORTIOTE TUXOV AOQOAIOTPWY Kal TwV KABE
dAAou €idoug apoifwyv TTou KoAgital va TAnpwoel o Xpnotng Kaptag yia Tig TPaTTeCIKEG DIEUKOAUVOEIG TTOU TOU
TTapéxovTal. XTov uttoAoyioud Tou XENE &ev cuvuttoloyifovTtal otroiadrote £€€0da pe Ta otroia Ba emPBapuveral o
Xpnotng Kaptag epdoov £xel TTapafei omroiadnTmoTe atrd TIG UTTOXPEWOTEIG Twv TTapdvTwy Opwv KdapTag kai/fp Twv
Aot Fevikwv Opwv.

Kard Ttov umrohoyioud tou ZENME o xpdvog Tou pecoAafei peTau Twv nuepounviwv TTou AaufBdvovTal uttoyn
ekppaleTal o £€Tn | KAdopata €toug. To €10G Bewpeital 0T éxel 365 nuépes (yia Ta SigekTa €Tn 366 nuépeg), 52
€BOopGdeG A 12 106xpovoug urveg. O 1Ic6xpovog urvag éxel 30,41666 nuépeg, dnAadr 365/12 cite avrikel o€ dioekTo
£10G €iTE OXI.

To Oyog Tou ZENME dUvaral va ueTaBAAAeTal o€ TTEPITITWAON TToU £TTEABEI OTTOIa0MTTOTE AAAQYA OTO ETTITOKIO, TOUG OPOUG
aTmoTTANPWHNAG, TO UWOG Kal TN ouxvoTnTa Twv KatafoAwv, Tnv PETABOAA TUXOV €TACIAG GUVOPOUNG KAl TNV TUXOV
€TMIROAN VEWV XPEWTEWV 1 HETABOAR OTTOIWVIATIOTE OTTO TIG XPEWOEIG Ol OTTOIEG AVAPEPOVTAI TTIO TTAVW OTI AauBavovTal
uTTOWN KaTé TOV UTTOAOYIOHO TOU.

AvaAuTiki kardoTaon Aoyapiacpuol Kdprag
H TpdmeCa Ba mapéxel atov Katoxo Kaptag avaAuTikn katdataon Aoyapiacuol KAptag cuupwvwg Pe Tov 6po 3.8.
O Karoyxog Kaptag avahauBaver va eAEyxel TIG avaoAUTIKEG KaTaoTdoelg Aoyaplaocpwy Kaprag.

>¢e epiTrTwon Tmou o Katoxog KapTag £xel avTIppAOEIG, ETTIQUAGEEIG A TTapaTnPACEIG Kal/f SIaTTITWOEl 6Tl OTTOIAdNTTOTE
ouvaAAayn €xel EKTEAETTET ETPAAPEVA 1) XWPIG TNV €£0UCI0dOTNON TOU ) GAAN avwpaAia oTnv Tripnon Tou Aoyapiacuou
KdapTtag Tou atmod tnv Tpdtreda, TPETTEl va €I00TTOINCEI OXETIKA TNV TPATTECA APEAANTI, TNPOUPEVWV TWV GXETIKWV OPWV
NG ZUpPacng-MAaicio.

MapdAeiyn €ykaipng UTTOROANG avTIpPACEWY, €KTOG av TTPORAETTETAI OIAPOPETIKA OTTO TOUG OXETIKOUG OPOUG TNG
>ZUpBaang-MAaiaio, 10x0el WG £yKpIan.

Av Oev TrapaAneBei oTToladATIOTE £vOTOON WG TIPOVOEITAI OTOUG OXETIKOUG Opoug Tng uuBaong-MAaicio, ol
KaTooTaoelg Ba Bewpouvtal opBEG Kal OTI €xouv yivel atTodekTEG aTTd Tov KaToxo KapTtag kai dev Ba apgiofnTolvTal
amd Tov Kdartoxo Kaptag yia otoiodnmote Adyo, €ite yia EAAEIwn €VTOAAG, TTAACTOYPOQIOG, MN IKAVOTTOINTIKNG
uttoypa@ng f omaoboypdenong emraywv, Kaptag, aparoinong eyypaewy i Kaptag, i yia omroiodAtrote GAAo Adyo,
Kal n euBuvn yia otroiadnTmoTe atrwAEIa A {nNuIG emouuBei wg atmmoTéAeopa TnG TTapdAeiwng Tou Kdroxou Kdaptag va
yvwaoToTroifael Tnv évotaon Tou, Ba emBapuvel Tov Kdroxo Kaprag.

“Ymromrreg ZuvaAlayég Kdprag

H Tpameda diatnpei 10 dikaiwpa va dievepyei eEAEyxoug oTig Zuvalhayég KApTag wg PHEPOG TwV PETPWY TTPOANWNG
amrdtng Ta omoia Aappdvel. H Tpatreda kai/f| oTroladnTToTE TTPOCWTTA ) ETAIPEIEG O OTTOIOI TTAPEXOUV UTTNPETIEG aTNV
Tpdmea OXETIKA Pe TN Xprion KapTtag éxouv dikaiwua va €TTIKOIVWVOUV JE Tov XprioTn KApTag yia va Tou ava@Eépouv
TO YEYOVOG OTI €X0UV eVTOTTIOBE] UTTOTITEG ZUVOAAayEG KApTag.

2xéS1a Mpoocpopwv

H Tpdmela diatnpei 1o dikaiwya va €104E€El A va aTTooUPEl OTTOINBNTTOTE OXEDIO TTPOCYPOPWY OE OXEON UE TN XPron NG
Kdaptag kai va gidotroirjoel Tov Kartoxo Kaptag yr' autd pe otrolodnTroTe TpoTTo N Tpdmrela atToQacioel.

ZuvaAAayég KapTtag péow ATM
TnPoUNEVWV TWV OXETIKWY OpwVv TNG ZUNPRacng-MAaiolo, yia tn xprion ATM gpapudovTal Ta akdAouba:

(a) O Xpnriotng Kdaptag Ba mTpémel va Trapel k&GOe duvarh TTpo@UAaln woTte va dlac@alioel TNV ac@daAeia Tng Kdptag
Kal va atmoTpéyel Tn yvwoToTtroinon Tou PIN o€ otroioditrote dAAO TTpOOWTTO.

B) Z¢ TrepiTrTwaon Tou o Xprotng Kaptag xpnoipotromaoel Tnv Kdpta yia avaAnwn perpntwy ko' utrépBacn Tou
O1ab6éaiyou utToAoiTToU TOou AoyapiacpoU KapTag Ba TTpéTmel va Katabéael To v Adyw TTo00 UTTEPRACNG ANETWG,
TAéoV TOKOUG Kai/fy GAAa £€€0da kau/fj empBapuvoelg 0TTwg kabopifovtal atov lMivaka Xpewaoewyv, Mpounbeiwv
ka1 Emrokiwv Kaptwyv kai/r) otov Mivaka Eidikwv MNpounBeiwyv kai Xpewoewv U-Banking Tng Tpdrredag.

) H TpdameCa Ba atmo@aacilel TIG wpeg KaTd TIG oTroieg o ATM, TTou duvaTtd va BpiokovTal OTnV KAToXH Kail/f) KATw
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atrd Tov €Aeyxo NG, Ba AsitoupyoUlv KaBwWG Kai TIG cuvaAAayEg TTou Ba emiTpETTOVTAl EOW Twv ATM.
©) H Tpamela dev Ba uttéxel eubuvn dv yia otroiodATToTe Adyo Ta ATM eival ekTOG AsiToupyiag.
Aduvatornta Xpong Kaprag

H Tpatreda dev @éper eubuvn edv o Xpriotng Kdaptag dev ptropéael va xpnoipotroioel Tnv Kdpta tou ae ATM dAAou
10pUpaTog/opyaviopou atnv KUtrpo A a1o e§wTePIKO.

Tnpoupévwy Twv OXETIKWYV TTpovolwy TnG 2Zuppacng-MNAaioio, n Tpdmela dev Ba @épel eubuvn edv n Kapta dev yivel
aTrodeKTA KaI/fi aTToppIPBEi aTTd OTTOI0dATTOTE TPITO TTPOCWTTO A dev yivel amodekTr) N ZuvaAAayr) Kdptag amd ATM i
amé POS A amrd otroiodnmote GAA0 p€ao A €av 0 XprioTng KapTtag dev UTTOPECE va T XPNOIUOTIOINCE! Yia Tn SIEVEPYEIT
2uvaAAayng KapTtag yia oTrolodnTToTe AdYyO.

Emmrwoeig Teppatiopol Kaprag

H Kdépta eivai kai rapapével yia 6Ao Tov ouciwdn Xpovo, Trepioucia Tng Tpdmelag. e TepimTwaon 1Tou n Tpdmela
ntoel emoTpo@r) TNG Kaptag i avakaAéoel Tn xprion Tng, o XpRotng Kdaptag dev £xel DIKAiWPa va TNV XPNOIPOTTOIE
META TN Awn T€ToI1ag £1d0TT0INONG OTTo TNV TpdTreda. O XpAoTtng KdpTag eival utroxpewpévog va rapadwael Tnv Kapta
oTtnv Tpdteda, KOPPEVN 0 TOUAGXIOTOV £€1 KOPMATIA, auéowg HOAIG Tou ¢nTnBEi.

Metd Tnv €vapén 10x00G TepuaTiopoy, o XpnoTtng Kaptag Ba TTpéTrel va TTpoRei aTIG akOAOUBEG eVEPYEIEG:
(a) va emoTpéWel apéowg otnv Tpdmela otroieadrmoTe KapTeg ekdOBNKav aToV id10, KOPUEVEG O€ €1 KOUUATIQ,

(B) va eEo@Anoel TTARpwG To uTTOAOITTO ToUu Aoyapiaouou KapTag TTepIAauBavouévwy TOKWYV, SIKAIWPATWY, e£6dwv
Kal emMBapUVOEWY PEXPI TNV NUEPA ATTOTTANPWHAG,

(y) va BeBaiwbei 6T dev Ba uTTdpEouv ZuvaAAayég KapTtag PeTd TNV nuepounvia évapéng 10xUog Tou TEpUATIOUOU,

() va diatnproel yia Tepiodo TOUAAxIoToV £€1 (6) unvwv atré TNV nuEPopnvia Evapéng 1I0xU0G Tou TEPUATIOUOU Kal
emMOTPOPAG OAwv Twv Kaptwv otnv Tpamela emapkég uttolommo oto Aoyapiacud KapTag yia ikavoTtroinon
OTTOIWVONTIOTE ATTAITHOEWY TTOU UTTOPEI va TTpokUwouv atmd Tn XprRon tng Kdaprtag ol otroieg dev £xouv
TTapoucioaoTei oTnv TpdTreda yia TTANPWHN TTPIV ) KATA TO XPOVO £MIOTPOYPRG TG KApTaG. £ avTiBeTn TTEPIiTITIWON
0 Kdroxog Kdaprtag utroxpeoUTal va amotmrAnpwaoel €uBUg wg Tou ¢ntnBei, otmroieodnmoTte ZuvaAlayég Kdaprag
XPEwBoUv aT1o Aoyapiacud KApTag HETA TOV TEPUATIOUO, TTAEOV TOKOUG ETT QUTWV.

Avagopikd pe emRapuvaelg Tig otroieg emMBAAAEI N TpdTreda OXETIKA Ye Tn Xprion Tng Kdptag oe TakTikn Baan, 6TTwg
yla TTapadelyua Tnv €TI0 CUVOPOUN, O€ TTEPITITWON TEPUATIOUOU Ba eapudleTal 0 6pog 2.25.6 TTIo TTavw.

AmrorrAnpwpn Aoyapilaopou Kdptag
To guvoAo TnG 0PeINAG TTPOG TNV TpdTreda gival TTANPWTED:

(a) og TTPWTN ¢ATNON - 0€ TTEPITITWON TTou 0 KdTtoxog KépTag gival uoikd TrpéowTro n Tpdrreda ogeilel va dWOEl
TpoeIdoTToinan TouAdxioTov TpidvTta (30) NUEPOAOYIAKWY NUEPWV, 1

B) otroTedrroTe oupBei omrolodATroTe Neyovog MNraiouaTog.
KAgioipo Aoyapiaopou Kdaprag

MOAIG n 1110 TTAvW OQEIAr i oTToI0dATTOTE PEPOG TNG ¢nTNBei atrd Tnv Tpdtreda 1 yoAig oupBei otrolodiTToTE NEYOVOG
Mraicparog n Tpatreda Ba éxel To Sikaiwpa va atraitrioel atro Tov MeAdTn dueon TTANPpwL KABE o@eINGuEVOU TTPOG TNV
TpdmeCa 1TMOOO0U, CUUTTEPIAAUPBAVOUEVOU TOU KEQAAQiOU, TOKOU, TOKOU UTTEPNUEPIaG, TTpourBeiag, SIKAWPATWY,
datravwy Kal GAAwv ££6dwv, To oTToio Ba kabioTaral oQEINGUEVO Kal TTANPWTED, Kai To 0TToi0 0 MeAdTng Ba utTo)XPEOUTAI
va TAnpwaoel auéowg otnv Tpdamela. MapdAeiyn tou MeAdTn va 10 TTPAgel auéows, Ba CUVETTAYETAI XPEWAOT TOU
NoyapiaouoU Kaptag pe Toko utrepnuepiag 2% atod Tn pépa ¢nmnong Tou o@eiAduevou Tooou Kai n Tpdrmrela Ba €xel
TO JIKAIWPA va aTTaITACE SIKAOTIKA A e GAAO TPOTTO TNV TTANPWR TOU TTOGOU auToU TTA0V TOKOUG, SIKACTIKA Kal GAAQ
£€€000 oTTOIA0dATTOTE PUONG HEXPI TNV TTANPN Kal TEAEID EEOPANCT] TOU.

SMS BANKING

O1 akdAoubol 6pol Ioxuouv yia Tnv uttnpecia SMS Banking 1rou duvatd va Tpoo@épetal atrd TV Tpdmmeda ammd Kaipo
g€ KaIpo:

(a) O XpAoTtng Kaptag atrodéxetal 011 6a Aapdvel unviuata géow Kivntou ThAepwvou (SMS) aTto KivnTd TNAEQWVO

10 omoio Ba koivotroioel atnv Tpdmela. O XpAotng Kdptag amodéxetal o1 TETola unvuuata Ba diaBdalovral
Xwpig va xpeiadetal va TAnkTpoAoynBei PIN i otroioodiirote GAAOG apiBudg TautéTNTaG.
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(B) O Xpriotng Kaptag avayvwpilel Kal atrodEXeTal OTi:

0] n Tpameda Oev eival kai dev Ba eival utrelBUvVN yia TNV dioypagr, YEPIKA diaypa®n i aduvayia oTnv
METAOOON OTTOIWVONTIOTE PNVUNATWY,

(i) n Tpamreda dev eyyudTal 611 N uTnPEaia Ba eival adIAKoTn, XPOVOAOYIKA TUTTIKN, ao@aAAg 1 aAdvBaaoTn
| 6T n uttnpeaia Ba eival d108¢01un O€ OTTOIOBNATIOTE CUYKEKPIPEVO XPOVO ) TOTTO,

(m)  TnPoUEVWYV TWV OXETIKWY OpwVv TNG ZUPPBaong-IMAaiclo, n Tpdmela dev Ba euBUVETAI PUE OTTOIOVOARTTOTE
TPOTTO yia oTroladATTOTE ApEDn 1) EUPETn aTTwAEIa 1) {NUIA OTTOIOCOATTIOTE HOPYPrG TTou Ba uTTOoTEl O
Xpnotng KdpTag guvetreia Twv TTANPOQOPIWY TTou £xouv PETadoBel péow Tng uttnpeaiag SMS Banking
Il OCUVETTEIQ OTTOIOOBATTOTE TTAPARACNG OTTOPPATOU TTOU TTPOKUTITEl AUECT I EUUECa aTrd TNV XPHAoN TNG
uTTNPEDIag,

(v) T pnvupata Ba peTadidovral aTov apiBud TnAs@wvou TTou TTpoadiopilel o XpAoTng Kaptag kai atnv
TTEPITITWON TTou 0 XprioTng Kdptag mpoodiopioel apiBud TNAE@WVOU AAAO aTTO TOV BIKO TOU, TNPOUNEVWY
TWV OXETIKWV OpwVv TnNG ZupPacng-MNAaicio, n Tpdmela dev Ba guBUveTal YE OTTOIOOATIOTE TPOTTO VIO
otroladATTOTE aTTWAEIQ, ¢nuId 1 ToOAaITTwpia TTou uTréoTn Kai/fp Ba utrooTei o XpAotng Kdaptag kai/fj 1o
TTPOOWTIO GTO OTTOI0 PETAdOONKAV Ta UNvUuaTa,

(v) o XpAoTtng Kaptag Ba mAnpoopei auéowg tnv Tpdmreda o€ TTEPITITWAN TTOU TO KIVNTO TOU TNAEQPWVO
Xa0ei ) kKAaTTei i 0 apIBUOG Tou £xe1 aAAayOei ) TTavoel va 1o UEl,

(vi) o Xpnotng Kaptag Ba AdauBdvel 6Aa Ta eUAoya PETPA yia va eutrodidel TRV Un e§ouaiodoTnuévn TTpocacn
g€ amoppPNTES TTANPOPOPIES OI OTTOIEG Eival ATTOBNKEUUEVEG OTO KIVATO TOU TNAEQWVO,

(vi)  numnpeaia Ba TTpooEépeTal Xwpig Xpéwaon wg Ba KolvoTrolgiTal aTo XproTn KapTag katd Tnv aitnon Tou
TTpog TNV TpdTreda yia TNV TTOPOoXn TNG UTTNPETIOG QUTNG.

AZOAAEIA KAPTAZ KAI PIN

O Xpniotng Kdptag utroxpeouTal va AapBdvel OAa Ta TTPOCTIKOVTA PETPA YIA TNV ao@aAr @UAAEN Kail TNV aTTOTPOTIA TNG
d0MNIag xpriong Tng Kaptag kai/f Twv oToixgiwv Tng Kai/r) Tou PIN.

EvOeIKTIKG, TTPETTEN
(a) VO KOTAOTPEWEI TO £VTUTTO TTAVW OTO OTToio Tou £Xel KolvoTtroinBei To PIN apéowg poAig To TrapaAdfel,

B) va dlac@aAioel TNV ac@alr) xprion 1ng E@apuoyrig Mob App n otroia ep@avicel To PIN Kai va pnv Tapaywproel
TToTé TTPOOBacN A ATTOKOAUWE! Ta SIATTIOTEUTHPIO ag@aAgiag TTou epgavicel n Epapuoyr) Mob App o€ dAAa dTopa. ¢
mepimTwaon 1ou o Xpriotng Kdaptag moTevel 611 n Tpéofacn otnv E@apuoyr Mob éxer mapafiaatei, 0 Xpriotng tng
KdapTtog TTpETTEl va ETTIKOIVWVACEI auéowg Pe Tnv Tpdrreda.

) va uttoypdwel Tnv KapTa pe oTuhd diapkeiog apéowg POAIG TV TTapaAdfel,
®) va unv emmAéyel PIN 1o otroio gival eUkoAa TTpoBAéWIlO,

(€) va unv onueiwvel 7o PIN pe otroiovdn moTte TpOTIO TToU va ETTITPETTEI TN oUVOEDT Tou Pe Tnv KdpTta kal va unv
@UAGel oTToI00TTOTE ONueiwan TTou agopd 1o PIN padi ye Tnv K&pTa Tou 1| TIg KATAOTACEIG TWV TPATTECIKWY TOU
Aoyapiaouwy,

(oT) va pnv a@rvel oTToIodNTIOTE TIPOCWTIO VA XpnolgoTroifjoel Tnv Képta Tou Kal va pnv atToKOAUTITEl O€
OTTOI0OATTOTE TTPOCWTTO OTTOIECONTTOTE AETTTOUEPEIEG TTOU apopouv Tnv KdpTa Tou,

© va PNV atmokaAUTITEl ToV aplBuo NG KApTag Tou o€ OTTOIOVOATTIOTE EKTOG OTAV XPNOIYOTIOIE TNV KdpTa Tou éTav
TpoBaivel og Zuvaliayn KapTag,

n) VA NV atmoKaAUTITEl KAl va @PovTidel OTTwg pnv attokaAu@Bei To PIN o€ kavéva TTpOcwTTo, OTToI0 Kal av gival
auTd, akOun Kal av Tou ¢nTnBei, kai 1d10iTEpa va pnv amokaAumTel 1o PIN oe mepimmwon dievépyeiag
otrolacdnToTe ZuvaAlayrig Kdptag péow tou S1adIKTUOU, HEGW TNAEPUWVOU I TOXUDSPOMIKA fj GAAWG TTWG,

©) va KaAUTITEl TO TIANKTPOAGyIo katd Tn xprion tng Kdptag yia tnv avaAnyn xpnudtwv amdé ATM kai 1o
TANKTPOAGyI0 oTo oTroio katayxwpei 1o PIN yia 1n dievépyeia otroiacdnmore ZuvaAdayng Kdptag kal va
TTpoBaivel og OAQ Ta EVOEIKVUOUEVA PETPA VIO va @povTioel 6Tl Ogv gival duvatd va yivel opatd 1o PIN Tou Tnv
WpPA TTOU TO XPNOIYOTTOIEI,

0] VO CUPHPOPOWVETAI JE OAEG TIG 0BNYiEg TIG 0TToiEG Ba Tou KolvoTTolgi N TpdTreda atd Kalpou €IG KalpdV OXETIKA
ME TRV ao@aAr] @UAagn Tng Kaptag kai/fy Tou PIN,
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(k) va ETTIKOIVWVE( PE TNV Tpdtreda i otrolodnTToTe TTPOoWTTO UTTodEIXOE aTTd TNV Tpdreda AMEZQY puoéAig oupBei
OTTOIOOATIOTE ATTO TA YEYOVOTA TA OTTOIa TTEPIYPAPOvVTal aTOV 6p0 3.4.2 TTI0 KATW,

N oe TepimTwon xpnong Tg Kdprtag oo d1adikTuo:

0] va xpnoiyotrolei ao@aleig 10TOTOTTOUG (websites) TANpwpwv yia Tnv OIEvéPyEIa OTTOIWVONTIOTE
JuvaMaywv KdapTtag,

(n) va dlatnpei Tov NAEKTPOVIKG UTTOAOYIOTH) TOU CQAAr XPNOIPMOTTOIWVTAG avTIKG TTpoypdupaTta (antivirus)
KAl TTPOYPAUUATA TTPOOTACIOG aTTO TTPOoYpAPpaTa spyware KaBwg Kal TTpoowTTKG ToiX0 ao@aAeiag
(firewall),

() va BeBaiveral OTI I0EPXETAI OE I0TOOEAIDEG OI OTTOiEG DIOBETOUV WN@IAKO TTIGTOTIOINTIKO AOQAAEig
(secure server certificate) yia va dilac@oAioel ye autd Tov TpdTO OTI Ta OToIXEiO TNG KdpTag dev Ba
avTiypa@ouv Kai/f) KAaTToUv atré oTTolodATTOTE TPITO TTPOCWTTO. ETNV TTEPITTTWON TTou loTooghida dev
d100£Tel Ynpiako moToTToINTIKO ao@aAeiag (secure server certificate), o Xpriotng Kdptag 8a atrogeuyel
TNV TTPOCoPacn oe TETOIEG I0TOOENIDEG KAl €AV €I0EABEI TO TTPATTEl PEPOVTAG O iBI0G TV OTTOAUTN Kal
ATTOKAEIOTIKA €UBUVN yIa OTTOI0NATTOTE CnUId A aTTWAEIQ TUXOV UTTOOTEl 0 KdToxog KdpTag,

(M) va @povTiCel 6TTwg dlatnpei TIG KaTaoTAoelG Tou Aoyaplacpol Kaptag kai Tig atmodeigelg ouvalAaywy o€
aOo@OAIOPEVO PHEPOG Kal VO GPOVTIZEl OTTWG TIG KATOOTPEPEI TIPIV TIG TTETALEI,

(v) va Olac@aAiel 0TI n KapTta dev @elyel ammd TNV OTITIKN TOu £€TTOQr] Katd Tn dladikacia eEouaioddtnong
o1ro10001TToTE ZUuvaAAayrg KapTag.

Z¢e mepimtwon 1ou o XpAoTtng Kdptag avriAngBei 611 n Kdpta £xel ammoAeoBei, kAatrei ) Tadoel va gival oTnv Katoxn
Tou XpAoTtn Kdptag ] og TrepiTrTwon utrowiag ek pépoug Tou Xpnotn Kaptag 61 TAnpogopieg Tng Kaptag éxouv
uttoKAaTTEl ) MBavOV va TUXOUV avTIKEiNeVO Katdypnang, A o1 mBavov va éxel yivel un egouciodoTtnuévn xprnon g
Kaptag, kataoTpo®r A pn éykaipn rapaAafn 1ng Kaptag ) o€ epirtwan 1ou 1o PIN €yive yvwoTo6 o€ TpiTo TIpOoWTTO
f o Xpnotng Kaptag utrotrteveTal 611 1o PIN éyive yvwoTd o€ TpiTo TpdowTro, 0 XpHoTng KapTag TTpéTrel apéowg va
TNAEQWVACEI OTO TNAEPWVO:

= +357 22 816100 otroTednmroTe Katd Tn didpkeia Tou 24wpou, i

= 80088822 /+ 357 22 208000 (a1m6 £EwTEPIKO) KATA TIG EPYACIUESG WPEG,

| o€ TePITTTWON aAAayrg TwV apIBUWV auTwy, o MeAdTng TTpéTTel va e1doTrolel TRV TpdTreda o€ OTToI0dNTTOTE VEO apIOUd
TNAEPUWVOU TOU KoIvoTroiNdei ammd kaipou €1g kKaipdv ammd Tnv Tpdtmeda. MNa Adyoug aoc@aAeiag, OTTOIadATIOTE
TNAEQWVAUOTA OTOUG apIBUOUG auToUg Ba KaTaypd@ovTal Kal 6a nxoypagoulvTal.

O Xpnotng Kaptag Ba Trapéxel otnv Tpdrreda kdBe BorBeia kai TTANpogopia TTou YTTopEi va atraitnBei yia Tn diepelivnon
n/kal e£éTaan oTmoloodATTOTE ATTWAEIAG, KAOTIAG, uN €60UCIodOTNUEVNG XPIONG R KATAXPNONG OTTOIOVONTIOTE JECTWV
TTANPWHWY A UTTNPECIWV TTOU TTapaxwpenBnkav ato tnv Tpdmea oto XproTtn Kdptag kai n Tpdrreda ytropei va diabETel
TETOIQ OTOIXEIO /KAl TTANPOPOpPIEG GE OTTOIAdATIOTE APUOdIa apXh.

Metd 1Tou Ba yivel katayyeAia otnv Tpdmela 6T n KdpTa €xel KAatrei, atroAeoBei ) utrdpxel TBavoTnTa KOKAG XProng
NG, N 6T T0 PIN €xe1 diappeloel o€ TpiTo TTPdowTTo, N Kapta (eite eival otnv katoxn Tou Xpriotn Kaptag, €ite TepIEABE
aTNV KaToxr TOU O€ YETAYEVEDTEPO XPOVO) Oev TTPETTEI va XpnoiyoTtroinBei Eavd amd Tov XproTn Kaptag aAAd TTpéTTel
va KOTTEl oTa £€1 Kal va emMIOTPpa@ei oTnv TpdTTeda Aueoa. Z& TETOIQ TTEPITITWAON £QPAPUOJOVTAl Ol GXETIKOI OPOI TNG
>UpBaang-MAaiaio kai 1IBiaiTePA, XWPIG TTEPIOPITUO, 01 6pol 2.17.2 — 2.17.5.

‘Aveu enpeacpou otroiadAmoTe AAANG didtagng Twv Mevikwv Opwyv, n Tpdmefa duvaral, ammd Kaipd og Kaipd, va
MoipadeTal pe TpITa PEPN  KOI/j EUTTOPOUG HE TOUG OTIOIOUG OCUVEPYAZETAl yia TnVv TIAPOXH UTTNPECIWV
TNOTWTIKWV/XPEWCTIKWY KAPTWV (YIa TTapadeiyua, VISA), Ta emKaipoTroinuéva oToixeia Kai/fj TTAnpogopieg TnG KApTag
(MOTWTIKAG/XPEWOTIKAG) Tou Kdtoxou Kdptag kai/fj Tou E¢ouaiodotnuévou Katdyxou Kdaptag (cuutrepiAauBavouévwy
XWpPIig TTePIOPIOUO Tou apiBuou KapTag, nuepopnvia ANEnNG) €101 WOTE va dIOCPAAICTEI N CUVEXION TNG TTANPWHNAG, N
atmpOOKOTITN UTTNPECia Kal n PEIWON TWV TTEPIOTATIKWY atroppiyng Tng KdpTtag. H Tpdmea duvaral va poipdetal
ETTIKAIPOTTOINUEVA OTOIXEIQ KaI/f) TTANPOQOPIEG XPNOIPOTTOIWVTAG UTTNPECIEG TETOIWV TPITWV HEPWV KaI/f EPTTOPpWV (YIa
Tapdadelypa, 6TTwg 10 Visa Account Updater) kai ekTdg Ki €Av SIaQOPETIKA TTpovoeiTal Kai/f) opiceTal, o MNeAdTng diatnpei
TO JIKAiWPa OTTWG OTTOIAdATTOTE GTIYUNA aTToXWwpPNoel (opt out) A cuupeTdoyel (opt in) g€ TéTola UTTNPETia (€av eTTIBUED),
ME ypaTrTr evnuépwan Trpog Tnv TpdTreda.

ANAZTOAH MEZOY NAHPQMHZ

H Tpdamela duvatal [Tnpoupévwy Twv TTpovoiwy Tou Trepi Twv ZupBdoewv KatavoAwTtikAg Miotng Noépou (N.
106(1)/2010), edv epappdleTai] va avaoTeilel Tn XprRon TG KApTag yia avTIKEIYEVIKWGS AITIOAOYNUEVOUG AGYOUG 01 OTTOioI
agopouv:

(a) TNV ao@dAcia Tng Kdaprag,

B) TNV UTTéVOoIa XProNng Xwpig eoualoddTtnon f doAIag xprong Tng Kaprag, i
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(y) onpavTikd augnuévo kivouvo aduvapiag Tou Kardyxou KdpTtag va amotTAnpwael To XpEog Tou.

>e TETOIQ TTEPITITWON €QApPUOlovTal OI OXETIKOI Opol TG ZUpBaong-MNAaicio kai 1Idi0iTEPA, XwpIg TTEPIOPITUOS, OI OPOI
2.17.2-2.17.5.

TEPMATIZMOZ
MNa Tov TepPaTIOPO TNG CUPPATIKAG oxEong Yetagu Tou MeAdTn kai TG Tpdmeag epapuoleTal 0 6pog 2.25 TTIo TAvW.

Tnpoupévwy Twv TTpovoiwy Twv Mevikwy Opwv kai, 1810itepa TG ZUuBaong-MAaicio, oTToI0dATIOTE ATTO TA TTI0 KATW
atroTeAei yeyovog Trraioparog (event of default) («Feyovég Mraioparogy»):

(a) otav o Xpnotng Kaptag Trapaei otroiodntoTe atmd Toug Opoug KapTag kai/f) Toug Mevikoug Opoug,

(B) n kaBuoTépnon £€0PANOEWG OTTOIOUBATTOTE TTOOOU OPEIAETAI BUVANEI TwV TTAPOVTWY Opwv KEpTag yia Xpovikod
didotnua TpIavta (30) nuepwy,

(y) étav oTroladATToTE TTapAaTacH, TTANPoYopia, dAAwWGN 1 €yyunan, yPOTITA | TTPOYOPIKA TToU £XEl Yivel ammo

Xprotn Kdptag mmpog Tnv Tpdmeda yia Toug OKoTToUg ThG Trapaywpenong, oo v Tpdrreda, Kaptag, €ivai
kaBioTarar avaAndng i €xel yivel TTapdTuTra,

©) 6Tav o Xpnotng Kaptag atrokpuyel aToixEia 1 TTANpo@opieg Ta oTToia éxouv ¢ntnBei amod tnv Tpdrmeda,

(€) av o Kdroxog Kaptag éxel rwxeloel ) dIaAuBEi ) eEKKpeWET aiTnon evavTiov TOU yia TRV KAPUEN TOU O€ TITWXEUON
fl ekkaBdpion 1 dikaaoTikr diadikaaia n oTroia duvaTal va eTNPEACEl TNV IKAVOTATA OTTOTTANPWHNG TWV XPEWV
TOU O€ OTTOIOBNTTOTE TTIOTWTH TOU,

(o1) av o Kdroxog Kdaptag kai/fj kdtoxog Tou Aoyapiacpou KdpTag ammofiwaoel ) KATaoTe diavonTiKG avikavog,

(n) av éxel ek00BEei EvTaApa ekTToinONg TNG KIVNTAG TrEpIoudiag A éviaAua r SIKAoTIKA atrdé@aacn yia TNV TTwAnan
akivntng 1810kTNoiag Tou Karoxou Kaptag,

(0) av ETTICUUBEI OTTOI0OATTOTE YEYOVOG TO OTTOI0 dUVATO VA ETTNPEACEI TUXOV EEaT@AAITEIS ] eyyunaelg TTou 860nkav
1 6a 50800V utrép TNG Tpdtredag yia Tov Aoyapiacuo KapTag.

MOAig oupBei otToI0dATIOTE OTTO Ta TTIO TTAvW yeyovoTa, n Tpdmeda Ba €xel To Sikaiwya va TepUATIoEl AUECT TN
CUUQWVIa Kal va atraitiogl Guean atmmoTTAnpwur Tou UTToAoITTou Tou Aoyapiaopol KapTtag, oroTe KAOBe o@eIAOuEVO
Too6 amé Tov Kdrtoxo Kdaprtag kai/p Tov EEouaiodotnuévo Kdatoxo Kdptag Ba kabBioTatar ayéowg ommaitntd Kai
TAnpwTéo (oupTTEpIAauBavopévwy Kal oTrolovanTToTe ZuvaAAaywyv KapTtag dev £xouv akoua xpewBei oto Aoyapiaouo
KapTag) kar o Karoxog Kaptag Ba ogeilel va TTANpwCEl auécwg KABe TToad TTou o@eideTal oTnv TpdTrela TTAEOV TOKWV,
SIKAIWPATWY, dATTAVWY Kal GAAWV £E0dWV.

MapdAeiyn Tou Kdaroxou Kdaptag kai/j Tou E¢ouaiodotnuévou Katdxou Kaptag va 1o Tpdagel apéowg Ba didel atnv
TpdmeCa 10 SIKAiWKA va OTTAITACE! SIKACTIKA 1 e GAAO TPATTO TNV TTANPWUN KABE opeIAGUEVOU TTOOOU TTAEOV TOKWV,
A0V OIKOOTIKWYV Kal GAAwYV £€60wV oTrolaodATIOTE UONG PEXPI TTARPN Kal TEAEIa eE6@ANTT.

O MeAdaTtng kai/f o E¢ouaiodoTtnuévog Katoxog Kaptag utroxpeoUtal va atraAAdgel Tnv Tpateda atmd KGBe utroxpéwan
TTOU QuTA avéAABE EVEPYWVTAG YIa AOYyapIaoud TOU i UE EVTOAR TOU, TTAPEXOVTAG €V Tw PETALU G' auTrv ag@dAcia yia
TIG UTTOXPEWOEIG AUTEG, WG NBeAe attautrioel n Tpdateda.

AIKAIQMA ENIZXEXHZ

H TpdatreCa diatnpei 10 dikaiwya eTTioxeons, wg o 6pog 1.16 o Tavw.

NAHPO®OPIEZ ZTON NEAATH

O1 TAnpo@opieg TIg otroieg N Tpdtreda cival UTTOXPEN va TTAPEXEI 1 va KaBIoTA diaBéoiueg atov MeAdTn, Ba TTapéxovrtal
f Oa kaBioTavral dIaBECINEG TOUAGXIOTOV HIa @OPd TO UAVA JE €vav aTrd Toug akdAouBoug TpATTouG:

(a) nAekTpovikd péow TnG Ytrnpeaiag Digital Banking otnv trepittwaon 61ou o Kartoxog Kdptag atroAapfdvel TETola
uTTNpEeaia kai £xel ouvdéael Tov Aoyapliaoud Kdptag pe Tnv ev Adyw uttnpeaia,

B) YPATITWG 1 TTIPOPOPIKWG aTTd TO0 TnAeQwVIKO KévTpo Tng Tpdrredag,
) oe otrolodiTToTE TpaTTediké Kévtpo A

©) pe oTro100ATTOTE GAAO TPOTTO TToU N TpdTTela Kpivel KATAAANAO.
TPOMNONOIHZEIZ
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H TpdmeCa diarnpei 1o dikaiwpa Kab’' olovdATToTE XpOVO va CUPTTANPWVEL ) TpoTToTTolEl Toug TTapovTeg Opoug KapTtag
yla OTTOIOVONTTOTE AGYO KOl CUPQWVA PE TOUG OXETIKOUG VOUOUG, WG TTPOVOEITAI OTOV Op0 2.24 TTI0 TTdvVWw.

O Kdaroxog Kaptag utroxpeoUtar va evnuepwvel Tov E¢ouaiodotnuévo Katoxo Kdptag yia otmoiadATIoTE EKACTOTE
TpoTToTroinan aToug Trapovteg Opoug Kdaptag, Toug Aoimmoug Mevikolug Opoug, cupTrepIAQUBAVOUEVWY TV OpWV TNG
>UpBaong-MAaioio, kair Tou MNivaka Xpewoewv, MpounBeiwv kai Emitokiwv Kaptwv kai/j tou [Mivaka Eidikwv
MpopnBeiwv kal Xpewoewv U-Banking Tng Tpatelag.

ENIKOINQNIA

Mpog Tnv Tpamela

OtroiadnTroTe €1doTToinan/yvwaToTroinan mou TpETel va divetal atrd Tov XpAoTn Kdptag pog Tnv Tpdtreda TpETTel va
TTapadideTal: (a) YE TTPOCWTTIKA ETTIOKEWN o€ OTToI00NTIOTE Tpatredikd Kévipo Katd TIG £pydoineg wpes i (B) pe

TNAEOUOIOTUTIO (Pag) A (V) HE NAEKTPOVIKO TaXudpopEio 1 () TaXUSPOUIKWG 1 (€) HE ACQAAEG NAEKTPOVIKO UrjVUPa OTA
akOAouBa oxeTIKG aToIXEID:

AigtBuvon: New®. Apx. Makapiou 11l 41, 1065 Asukwaia, Kitrpog
T.0. 27236, 1643 Neukwaia, Kitrpog

Ap1Bu6g TnAepwvou: 80088822 /+ 357 22 208000 (a1rd £§WTEPIKO)

Ap1Bu6G TnAeopoloTUTTOU: +357 22 767279

HAekTpovikd Taxudpopeio: info@eurobank.com.cy

HAekTpovikn AietBuvon: www.eurobank.com.cy

Emiong yia yevikég atropieg, o Xpriotng KapTtag ptropei va emmiKoivwvroel pe Tnv Tpdrreda oTa 1m0 TTavw OTOoIxEIa
ETTIKOIVWVIAG.

MNa atropieg oXeTIKA pe TN Xprion NG KAPTag Kol OXETIKEG XPEWOEIG, 0 XpRoTng KApTag PTTOPEi va ETTIKOIVWVACEI JE TO
TnAepwviko Kévtpo Tng Tpamefag ota akdAouBa oTolxeia:

AigtBuvon: New®. Apx. Makapiou Il 41, 1065 Asukwaoia, KUtrpog
T.0. 27236, 1643 Neukwoia, Kitrpog

Ap1Bu6g TnAepwvou: 80088822 / + 357 22 208000 (110 £§WTEPIKO)

Ap1Bu6g TnAeopoidTuTIOU: + 357 22767279

HAekTpovikd Tayxudpoueio: cards@eurobank.com.cy

HAekTpovikA AlelBuvon: www.eurobank.com.cy

MNa aAAayr Twv oToixeiwv Tou XpoTtn Kaptag, o Xprotng Kaptag ptropei va atmrotabei oe otolodATote Tpatredikod
Kévtpo.

Mpog Tov MeAdTn

H Tpamela Ba emiKOIVWVET YPOTITWG PE TOV MEAGTN OTNV TEAEUTAia YVWwOTH TaXUdPOUIKA 1 NAEKTPOVIKN) d1EUBUvON TToU
£xel yvwaTotroinael otnv Tpdrreda Katd Tnv nUeEpopnvia aitnang Tou Tpog TNV Tpdrreda yia ékdoan Kaptag. O MeAdtng
uttoxpeouTal va €160TToIEl Gueca Tnv Tpdrreda yia oTroladATTOTE aAAayr) OTA GTOIXEIO ETTIKOIVWVIOG TOU.

H Tpdameda utmopei va eTmKOAEITal WG aTTOdEIEN aTTOOTOANG Kal TTapaAafig TETOIWV YVWOTOTIOINCEWY EITE TO €IS XEiPaG
TNG QVTiyPaQYo Tou eyypaPou TTou OTAABNKE €iTe TO onueiwua Pe BACN TO OTTOI0 GUVTAXONKE TO £yYPAPO TTOU OTAABNKE
f TNV KOTAGTOON OTTOGTOANG.

TNPOUUEVWV TWV OXETIKWYV TTPOVOIWV TNG ZUuPBacong-MAaicio, n Tpdmela dev Ba €xel eubuvn A utroxPEWanN yia
otroladATroTe ¢nuid i amwAeia uttooTei o MeAATNG WG atmoTéAeopa oTTol00dnTTOTE KABUaTéEPNONG, N TTAPEERynong, N
KATaoTPO®AG, A AAANG TTAPATUTTIOG OTNV ATTOOTOAR] OTTOINCBNTIOTE ETTIKOIVWVIAG €iTE a0, €iTe TTPpOG Tov [MeAdTn, A
OTTOIOOATIOTE TPITO TIPOCWTTO, PE OTTOIOBNTTOTE HECO ETTIKOIVWVIOG.

MPOZQMIKA AEAOMENA

Ta MNpoowTrika Agdopéva Twv MeAatwy Tuyxdavouv emmeepyaaiag ammd tTnv Tpdmmela wg TTpovoEiTal aToug 6poug 1.27
Kal 2.26 TTIo TTavw.

E®APMOZTEO AIKAIO

O1 mapovteg Opor Kaptag diEtTovTal kal 8a epunvedovTal cUpgwva Pe 1o dikaio NG KutrpiakAg Anupokpartiag kai o
Karoxog Kaptag apetdkAnTa ammodEXeTal va UTToKeIvTal otn dikaliodooia Twv dikaoTnpiwv Tng Kutrpiakng Anuokpariag,
aAAG auTo Oev Ba eTTnpeddel To dikaiwpa TNG Tpdtelag va evayel Tov Kdtoxo KapTag o€ o1To100ATTOTE SIKAOTAPIO AAANG
XWPag.

TEAIKEZ AIATAZEIZX
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O1 mapovTteg 6pol KapTtag e@apudlovral GUPTTANPWUATIKA Twv Aoimrov Mevikwv Opwv Kal 1I81aiTEPA, XWpPIiG TTEPIOPICHO,
Twv 6pwv TNG ZUpPaong-MAaioio Tmou puBpilel ouykekpipéva ¢nTrAPATa OXETIKA e KapTeg OTTWwg, peTaglu AAAwv,
g¢ouaioddtnaong yia Tnv ektéAeon EvioAng MAnpwung, 10 Xpovo AAwng EvroAng MAnpwpnig, Ta dikaiwuata,
UTTOXPEWOEIG Kal euBuvn Tng Tpdmrefag kai Tou MeAdTn avTioToixa, TIG TTPoBeoUieg EKTEAEONG KAl NuEPOpNviag agiag
METPNTWYV, Ta OTOIXEia yvnoldTNTag Twv Mpdgewv MANpwuwy, Tig emMBapUVOEIG, TO VOUIOUO KOl TNV UETOTPOTTA TOU, TIG
d1adikaaoieg eTTiAuong dlapopwy, TRV TPOTTOTTOINCN TWV TTaPOVTWY Opwv KapTag Kal Tov TEPUATIOPO TG CUNPWVIag
yia Xprion Kdptag.

4 'OPOI & NMPOYMOGEZEIX AMEZQN XPEQIEQN SEPA INA XPEQXITEX

H Aiadikacia Baoikwyv Apyeowv Xpewoewv SEPA emitpémrel o éva MeAdtn va eEo@Aei xpnUaTIKEG OQEINEG Tou ot MIoTwTA
uttoypa@ovtag EvioAl mmou &idel atov MoTwTA 10 diIKAiwPa va €I0TTPATTEl TTOOA TTou ogeilovtal ammd Tov [eAdTn, amd Tnv
Tpdmela. Yoypdeovtag Tnv EvioAn, o MeAdtng e€ouciodorei emriong Tnv Tpdmela va xpewael Tov Aoyaplacud TTou avagépeTal
otnv EvioAn pe To avtioTtoixo mood. H oxéon petagu MNeAdrn kai Tpdmedag oxeTikd pe Tn Aladikacia Baoikwyv Aueowyv Xpewoewy
SEPA diémetal améd Toug mapovteg Opoug SEPA kaBwg kai Toug Aoimroug IMevikoug Opoug kai 1d1aitepa, Tn Z0pBaon-MAaicio.
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OPIZMOI
2TOUG TTAPOVTEG OPOUG Ol akOGAouBol opiguoi Ba £xouv Tnv akéAoubn onuaacia:

«EvroAAR» onuaivel TNV EKQpaacn TNG ouvaiveong Kai €EouaiodoTnang TTou TTapEXETal atro Tov MeAdtn atov MNioTwTn yia
va €xel o MIoTwTAG Tn duvatotnTta va Kivioel Eiotrpagn yia 1N xpéwaon Tou Aoyapiagpou kai n Tpdmeda Tn duvatotnTa
va CUUPOP@WOET TTPOG TIG 0dnyieg auTég auu@wva pe Tov Kavoviouo.

«E€6@AnonN» anuaivel TNV evépyeia TTOU EKTTANPWIVEI UTTOXPEWOEIG O OXEON UE T WETAQOPA TTOOWV PETAgU Tng
TpdameCag kal TNG Tpdtredag Tou MoTwTh.

«KatavaAwTAg» onuaivel UOIKS TIPOCWTTO TO OTTOI0 EVEPYEI YIO OKOTTOUG AOXETOUG WE TNV EUTTOPIKN A ETTAYYEAUATIKNA
TOU dpacTNPIOTNTA, OGOV aPopd Toug TTapovTeg Opoug SEPA.

«Noyaplaogudg» anuaivel Tov Aoyapiacpd Tou MeAdrtn e Tnv Tpdrreda TTou KaBopileTal atrd Tov MeAdTn otnv EVToAn.

«MNeAdTng» ) «XpewoTng» onuaivel OTroI00NTIOTE PUOIKO 1} VOUIKO TTPOCWTTO (EKTOG XPNHUATOTTIOTWTIKOU 1I5pUUaTOG)
TTou eival MeAdTng TN Tpdtredag Kal TNPEi éva ) TTEPIcaOTEPOUG Aoyapliaopoug pe TNV Tpdatreda.

NEEEIC pe kKe@aAaio ypdppa aAAd Kal GAAEG TTou Oev opifovTal OTOUG TTapOVTEG OPOUG Ba £XOUV TNV £vvoia TTOU TOUG
atodideTal atov 6po 1.1.1 Twv TapdvTwy MNevikwv Opwv.

ZXEAIO BAZIKQN AMEZQN XPEQZEQN SEPA

H Aiodikaoia Baolkwv Apeowv Xpewoewv SEPA dicukoAlvel Tov TMeAdTn, va eCOQAEi XpnUOTIKEG OPEINEG TOU O€
MoTwTtr uttoypdgovtag EvioAl tou &idel otov MoTwTA TO diKaiwPa va €I0TTPATTEl TTOOA TToU o@eilovTal atrd Tov
MeAdTn, ammd Tnv Tpdmeda. YmoypdgpovTtag Tnv EvioAn, o MeAdtng e€ouaiodorei emiong Tnv Tpdmeda va XpEWOEl ToV
NAoyapiaoud 1Tou avagépetal oTnv EVIoAR pe 1o avTioToixo TToad.

MAnpwpég Baaoel Tou Zxediou Ptropei va yivovral yévo oe Eupw.
ZKOMNoz

O1 Opor SEPA ioxuouv pévo yia Apeoeg Xpewaoelg SEPA. Otroieadrimrote Mpdgeig MAnpwuwyv Bdoel Tou Xyediou
uTTOKEIVTaI oTOV Baoikd Kavoviopd Acitoupyiog Apeowv Xpewoewv SEPA.

O1'0po1 SEPA 1ox00uv 1600 yia e@dTtra (one-off) 600 kai yia eTravalapBavoueveg (recurring) Aueoeg Xpewaeig SEPA.
EmavahaupBavopeveg Apeoeg Xpewoelg SEPA eival autég tmou ekTeAoUvTal TOKTIKG Bdoel Tng idiag EvioAlg kai
eloTrpdaTTovTal amd Tov idlo Motwth. E@dmal Aucoeg Xpewaoelg SEPA cival autég émou n e€ouaioddtnon TTou
mepiExeTal otnv EvioAn didetal pia @opd armd Tov XpewoTn yia TNV eKTEAEon povo piag Apeong Xpéwong SEPA,
e€oualod6tnon n otroia dev duvaral va XPNOIPOTTOINGEI yia OTTOIAdATIOTE YETAYEVEOTEPN GUVAAAQYT). TNV TTEPITITWON
epamal Apeong Xpéwong SEPA, n EvioAr] 10XUel ATTOKAEIOTIKA YIO TN CUYKEKPIPMEVN GUVAAAQYR TTOU A@Oopd N APECN
XpEwan.

O1 Aupeoeg Xpewaoelg SEPA 10U ekTeAoUvTal gUupwva pe Toug Opoug SEPA, cival EeXwPIOTEG OTTO TNV UTTOKEIUEVN

oup@wvia petagu Tou Katdyxou Aoyapiaguou kai Tou MoTtwth, €k TG otroiag Trnydalouv. H ev Adyw cup@wyvia dev
agopd r deauelel TV Tpatreda.
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Tnpoupévwy TwV OXETIKWY TIPovolwv TnG ZuupBaong-NAaicio, o MeAdTNG cup@wvei OTI UTTOXPEOUTAI VO ETTIAUCEI
oTroladATTOTE au@IoBnToUuEVn aitnon yia Eiompa&n armeubeiag pe tov MANpwTr Tov otroio n ev Adyw aitnon yia
Eiomrpagn agopd. O MeAdTNG TTEPAITEPW CUPPWVEI OTI Ol UTTOXPEWOEIG TNG Tpdtedag kal TNg Tpdmelag Tou MoTwTh
duvauel TNG Aladikaoiag Baoikwyv Apeowv Xpewoewv SEPA dev UTTOKEIVTAI OE ATTAITAOEIG A UTTEPACTTIOEIG BUVAEI
TWV CUURBATIKWY i GAAWYV O1EUBETACEWYV €V I0XU PETAgU Tou MeAdTn Kai Tou MOoTWTA.

ENTOAH

O MeAdtng pétrel va diac@alioel 0TI oI TTAnPoYopicg TTou KaBopifovTal WG aTTAITOUUEVEG Yia TNV EvIoAA TTapéxovTal
0pBa kal TTARPWG.

O MeAATNG TTPETTEI VO CUPTTANPWOEI Kal UTTOYPAWEl TNV EvToAr TTpoTou Tn oTeilel atov MioTwTh. O MIoTWwTAG atmodéxeTal
Kal avayvwpilel 011 n Tpdrmreda dev Ba AdBel avTtiypago TG EVTOAAG kail dev gival utroxpen va eAEyEel TO TTEPIEXOUEVO
AUTAG.

Tnpoupévwy TWV TTPOVOIWY TwV Opwv 2.7.6 Kal 2.7.7 1o Tavw, o MNeAdtng duvatal va aKUPWOEl 1) TPOTTOTTOINOEI
EvioA emkoivwvwvTtag atmeuBeiag pe Ttov MOTWTH Kol evnuePWVOVTag OXETIKA Tnv Tpdmela. OTtroieodnTmoTe
ouvaAAay€g TTANPWHWY yivovTtal HETA TNV avakAnon piag EvioARg Ba BewpouvTal un e£0uciodoTnUEVEG.

Kartémv aitnong tou MMeAdtn, n Tpamela Ba {ntAcel avtiypa@o Tng EvioAng kai 6Awv Twv GAAWV OXETIKWV
TTANPo@OPIWV TToU agopoulv Auean Xpéwan SEPA amé tnv Tpdamela Tou MoTwTr Kal Ba TTapdoyel atov MeAdTn OAeg
TIG OXETIKEG TTANpoQOpieg TTou Ba diaTeBolv atnv Tpdtmeda atd Tnv Tpdteda Tou MoTwTh.

O MeAdTng oupwvei 0TI Ba cupuopewveETal Je Toug 6poug TG EVToAng TTou cupgwvei pe Tov MoTtwT.

>¢ TepimTwon Tou dev TTapoucsIaaTei aitnua yia Eiotrpagn amd tov Miotwtr duvauel EvIoAng yia epiodo 36 pnvwyv
(amré TNV nuepopnvia Trapouciaong Tng TeAeuTaiag EioTrpagng akdun kai av autr £xel TUXEN aTTOPPIYNG, ETICTPOPAG N
EMOTPOPAG XPNHATWYV), 0 MoTWTAG oeilel va Teppuartioel Tnv EvToAR kai dev dikalouTtal va ekkiviioel Eiorpdéeig Baoel
NG TepuaTioBeicag EvIoARG. Av TTpokUTITEl avAykn yia Guecn Xpéwaon, TTPETTEl va TeBei o€ 10XU véa EvioAn. H Tpdmeda
Oev gival UTTOXPEN va €AEYXEI TN CWOTH €QAPHOYI TOU TTIO TTAVW Kavova aAAd dUvatal va atroppiyel OTToIECONTTOTE
Eiomrpageig ammaitnBouv duvapel EvioAng n otroia katd Tnv kpion Tng Tpamelag Bewpeital akupwOeioa.

MPO-KOINONOIHZH

O MoTtwtng ogeilel va dwael otov lMeAdTn Tpo-koivotroinon TouAdyioTov 14 Huepohoyiakwv Hugpwv Tpiv Tn
Huepounvia MNAnpwpig otTolaadnmroTe aitoupevng Eiotrpagng. O MioTwTAG uttoxpeoUTal va e1doTroIfoel Tov MNeAdTn yia
10 006 Kai TNV Hugpopnvia MAnpwung. MNa eravaAapBavoueveg Apeoeg Xpewaelg SEPA, n Trpo-koivoTroinon duvaral
va TTepIAaPBavel €Tiong To TTPOYPAUKA TTANPWHWV.

EIZMPA=H

H Tpameda mpétel va AdBel Tnv aitnon Eiotrpagng ox1 apyotepa Twv 5 Alatpatredikwyv Epydoipwy Huepwv trpiv Tnv
Huepopnvia MAnpwung oe mrepimmwan véag EvioAng kai oxi apyotepa Twv 2 Alatpatre(ikwv Epydoipwy Huepwv o€
TePITTTWOon emavaAlauBavopevng Apeong Xpéwaong SEPA. e TepimTwon un CUPUOP@WOnG PE Ta TTPOAvVAPEPOUEVA
Xpovikd TepIBwpia, n Tpamela Ba atroppiyel TNV evioAr Eiotrpagng.

O MiotwtAg A n Tpdmela Tou MoTWTA dUvavTal va CUPPWVACOUV yia TRV aAAayr Tng Huepounviag NMAnpwung ot
TTEPITITWON TTOU UTTApPXEl kKaBuaTtépnon oTtnv Eiompagn kai n Hugpounvia MAnpwuAg dev emTpETTel TN XPEWON TOU
Noyapiaopou Tou MNeAdTn wg TTpovoeital aTov 6po 4.6.1 o avw. H Tpdamela pétrel va eidoTroindei atmd tnv TpdTrela
Tou MoTtwT yia Tn véa Huepopnvia MAnpwung péow tng Eiompagng. H Tpdmeda Ba mpoxwproel Ye xpéwaon Tou
NoyapiaopoU, vooupévou OTI TNPOUVTal Ta XPOoVviKa TTAaioia Tou 6pou 4.6.1 o mavw. O MeAdTng utmoxpeouTal va
dlartnpei Tapkr Tood otov Aoyapiacud yia Tnv Eiotrpagn.

TpdmeCa dev uttoxpeouTal va eAéyéel To dikaiwpa Tou MoTwth otnv Apeon Xpéwon SEPA A Tig TTAnpo@opieg Tou
TepIEXOVTal 0TNV €VvTOAN yia Eiotrpa&n. EidikoTepa, n Tpdtreda dev uttoxpeoUTal va eAEyEEl OTI UTTAPXEI £yKupn EVToAn
yia Tov eAdrn. Mepaitépw, o Aoyapiacuog Ba xpewBei pye Tnv TANpwpun Bdoel ammokAeioTikd Tou IBAN (International
Bank Account Number) Trou avagépetal otnv Eiotrpagn, xwpig olykpion ToUu OVOPATETTWVUNOU Kal Tn dielBuvan Tou
MeAdTn. Nogital 61 n Tpdreda dikaioUuTal va dIEVEPYNOEl TETOIO EAEYXO KATA TNV atTOAUTN BIAKPITIKA TNG EUXEPEIN KOl O
TEPITTITWON acup@wviag dikaioUTal va Pnv diektrepaiwael Tnv Eiotrpagn kai va tnv emoTtpéwel atnv Tpdmmeda Tou
MotwTn.

O Noyaplaouog Ba xpewbei Tnv Huegpounvia MANpwuAg Ye To Toad TTou Kabopiletal atrd Tov MoTwTA GTNV aitnon yia
Eiomrpagn 1mou petafifdaletal ammd v Tpdmeda Tou Motwth ki Aaufdverar amd tnv Tpdmela. Av n Huepounvia
MAnpwpng dev eival Epyaoiun Huépa, o Aoyapiaoudg Ba xpewbei Tnv apéowg eméuevn Epydoiun Huépa vooupuévou
o1 T€ToIO Nuépa eivar etriong Aiatparredikr) Epydoiun Huépa. Edv n Huepopnvia MAnpwpnig dev gival Aiatpatredikn
Epydoiun Huépa, o Aoyapiaoudg Ba xpewbei Tnv emopevn Alatpatredikr) Epydoiun Huépa vooupévou 011 auth eival
Epydoiun Huépa.

Edv yia otroiodnmoTte Adyo uttdpxel kabBuotépnon otn diafifacn Tng aitnong yia Eiorpagn kai n Tpdmela dev utropei
va TNV TTapaAdpel cUPQWVa PE T XPOVIKA TTEPIBWwpIa TTou kabopifovtal oTov 6po 4.6.1, n Hugpounvia MAnpwunig Ba
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avTikaraoTaBei pe Tnv eyyutepn véa Hugpounvia MAnpwurg amd tov Motwt) f v Tpdmela tou MoTwTh wg
OUP@WVEITaI HETOEU TOUG.

H TpdrmreCa kataoTtei diaBéaipyeg atov MeAATn, TIG TTANPOQPOPIES YIa XPEWOEIG Tou Aoyapiacpou KATw atrd Tnv Apeon
Xpéwon SEPA wg Trpovoeital atrd TIG OXETIKEG BIATAGEIG TOU Opou 2.28 TTIo TTAVW.

AMNATOPEYZH KAI APNHZEIZ (PROHIBITION AND REFUSALS)
Atrayopeuon (Prohibition)

O MeAdtng €xel 10 dikaiwpa va atrayopelel TNV ekTéAeon Apeong Xpéwong SEPA ammd Tov Aoyapiaoud 1) atmo
otrolodTToTE Aoyapiaoud TTou Tnpei otnv Tpdrmeda, | va meplopioel Tnv Eiompagn Apeong Xpéwong SEPA o¢
OUYKEKPIPEVO TTOOO 1 TTEPIOBIKOTNTA 1 Kal Ta dUo, ) va eutrodioel otroieodnmote Apeoeg Xpewoelg SEPA T1Tou
TTPOEPXOVTal OTTO va 1| TTEPIOTOTEPOUG TTPOCBIOPIfOHEVOUS MIoTWTEG A va eykpivel povo Apeoeg Xpewoelg SEPA tTou
TTpoEpXovTal atTd éva 1 TTEPICOOTEPOUG TTPOoadlopIfopevous MIoTwTEg, didovTag OXETIKA ypatrTh €1doTToinon oTnv
TpdmeCa Xwpig va uttoxpeoUTal va TTapéxel OTToloucdATTOTE Adyoug. Me Tn Afwn TéTOlOG YPATTTHG €180TTOINCNG, N
TpdmeCa Ba amayopeloel TNV ekTEAeon otroloodnTroTe Apeong Xpéwaong SEPA aTtov Aoyapiacgud atd oTrolodRTToTe
Aoyapiaopd tou Tnpei otnv Tpdrreda TTou avTikemal oTIg odnyieg Tou lMeAdTn, akOun Kal OTNV TTEPITITWON TTOU
peTayevéoTepa uttoBANGEi aitnon yia Eiorpagn. Omroiadnmote T€ToIa €180TTOINCN TTPETTEl Vva 000¢i oTnv Tpdrreda Kai
oTtov MaoTwTr TouAdyiaTov dUo (2) Epydaiueg Huépeg rpiv atmé tnv Hugpounvia MNAnpwunig.

Apvnoeig (Refusals)

O MeAdTng duvaral va ¢nTroel ato Tnv Tpdateda va apvnBei va TTAnpwaoel otroladATToTe HEAAOVTIKA aitnon yia Eiotrpagn
TTou BagideTal oTIG TTANPOPOPIEG TTOU AN@OnKav atd Tov MNeAdTn péow TnNG TTPO-KoIVOTToiNoNG A Yia OTTOI0OATTOTE GAAO
AOYyo, Xxwpig va Trapéxel otrolouadATroTe AGyoug yia TéTola dpvnon.

Ortav o lMeAdtng embBupei va utroBdAel otnv Tpdrmeda TEToIO aitnon yia dpvnon, Tpémel va doBei otnv Tpdtela
TouAdxioTov dUo (2) Epydoipeg Huépeg rpiv atmd Tnv Huepopnvia MNMANpwuig.

e epimTwon 1ou n Tpameda dexTei TéTOIa aitnon, n Tpamela Ba evnuepwoaoel Tnv Tpdrre¢a Tou MioTwTA 611 N EioTrpagn
éxel amoppipbei (rejected) wg opiCetar aTov 6po 4.8 kaTwTépw. OTav yivetal XeIPIOPOG atrd TNV Tpdmeda PETA TNV
EE6pAnan, n dpvnon Tou MNeAdTn Ba TuyXAvel XEIPIOUOU WG aiTnaN YA ETTICTPOQPH XPNHATWY WG TTEPIYPAPETAI GTOV OPO
4.9 KaTWTEPW.

AMOPPIVEIZ KAI ENIZTPO®EZ (REJECTS & RETURNS)

H Tpamela e€ouaiodoteital kai Oikaioutal Tpiv TV EE6@ANON, va amoppiyel Eiompagn kai eouaiodoteital kai

OikaiouTal pueTd TNV EEO@ANnon, va emotpéwel Eiorpagn otnv Tpdameda Tou MoTwTh xwpig otroiadnTroTe diafoUAeucn

] emKoIvwvia pe Tov MNeAdTn, yia:

= Texvikoug Adyoug (Tr.X. dkupn dopr apxeiou, AavBaouévog apiBuog eAéyyxou IBAN, AavBaouévog kwdikdg BIC),
Kai/m

= Adyoug TTou agpopoulv Tov Aoyapiaoud (11.X. 0 Aoyaplaoudg TTou avagépeTal oTnv evToAn yia Eiotrpagn ékAeioe, o
MeAdTng ateRiwoe, o MeAdTng dev emiTpéTel TN dievépyela Apeong Xpéwong SEPA, avetrapkn utrdéAoitra), kai/f

= YToXpewaoelg duvauel Tou eQapuooTéou dIKaiou oI oTToieg uttepPaivouv Toug TTapovteg Opoug SEPA kai/fy Toug
Aoitroug MevikoUg Opoug, kai/f

= AguvAon n ammpoBAeTITa yeyovoTa, Kai/f

= Apvnon Tou MNeAdTn WG avagépeTal GTov 6po 4.7 avwTEPW.

Otav n Tpdrmela atmoppittel A emaTpé@el Eiopagn, n Tpdmela eEouaiodoTeital ammd Tov MeAdTn va dnAwael Tov Adyo
TNG ETMOTPOPAG | ApvNong o€ OAa Ta pépn TTou euTTAékovTal OoTn OXeTIKA Eiompagn, epihauBavouévou Tou MioTwTh.

EMIZTPO®EZ XPHMATQN (REFUNDS)

EmoTpo@ég XpnudTtwy yia Apeceg Xpewoelg SEPA - xwpig Tnv mapoxn omroioudntrore Adyou (No Questions
Asked)

>tnv mepimTwaon 1Tou o MeAdtng eivar KatavaAwTtng A MoAU Mikpry Emixeipnon, SikaioUtal va {ntroel €mMoTpo®n
XpNUaTwv o€ oxéon pe otroiadnmrote Apean Xpéwaon SEPA evtdg okTw (8) efOoudadwy atrd Tnv NUEPOUNVia aTnv oTroia
o N\oyaplacpog Tou Xpewbnke pe 1o TT006 TNG Apeong Xpéwong SEPA, Xwpi¢ va utroxpeoutal va TTAPEXEI
otrolouadATToTE AGYOUG Yia TETOoIo aiTnua Kal n Tpdtreda Ba ival uttéxpen va MIOTPEWEI TO £V AOYwW TTOCO oToV [eAdTN.

OtroiadATToTE €TMIOTPOPN XPnUaTwy TTou yiveTal atov MeAdTn Bdoel Tou 6pou 4.9.1.1 avwTépw, dev ammaAAdocel Tov
MeAdtn amd tnv €uBuvn va avalntioel dieuBétnon NG dlaQwviag pe Tov MOoTwTh, OUTE N EMOTPOPH XPNHATWV
eTTNPEACel To aTTOTEAEOHA TNG BIEUBETNONG TNG dlaPWViag.

EmoTpo@ég xpnudTtwy yia pn-e§ouciodornuéveg (unauthorised) Apeoeg Xpewoeig SEPA

>1nv TrepiTTwaon 1ou o MeAdTng eival KatavaAwTng A MoAU Mikpry Emrixeipnon, dv éxel TapéABel n Tepiodog TwV OKTW
eBOOpGdWY aTTd TNV nuEpPonvia otnv otroia o Aoyapiacpdg Tou MeAdTn xpewdnke pe T0 TTOOO TNG Apeong Xpéwang
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SEPA, o lNMeAdTtng dikaiouTal va nTACEI TNV EMOTPOPA XPNUATWY O€ oxEan Je otroladritrote Apeon Xpéwon SEPA 1Tou
£YIVE XWPIG TNV £60UCI000TNCN TOU PEXPI AAAG OXI apyoTEPa aTTO dEKA TPEIG (13) UrVES aTTO TNV NUEPOUNVia aTnv oTToia
o Noyapiaopég Tou MNeAdTn XpewBnke pe To 006 TG Apeong Xpéwang SEPA.

21NV TEPITITWOoN TTou o MNeAdTng dev gival KatavaAwTAg i MNMoAU MikpA Etixeipnon, o MeAdtng dikaiouTal va ¢nTAoEl Thv
EMOTPOPN XPNUATWY O€ Oxéan pe otroladnTrote Apeon Xpéwan SEPA trou €yive Xwpig Tnv €0ucioddTnaon Tou VTG
TOU XpoVIKoU S1a0TAPATOG 8U0 (2) BOOPAdwY aTTd TNV NUEPOMNVIa TNG OXETIKAG XPEwonG.

O MeAdtng diatnpei 10 dikaiwpa va ¢nTrAoel TNV EMOTPOPA XpnudTwy ot oxéon ue Apeon Xpéwaon SEPA tTou éyive
XWpPIig TNV €€0UCI08GTNON TOU YIA OTTOIOdTTOTE ATTO TOUG TTI0 KATW AGyoug: (a) dev utrdpyel oxeTik EvioAn (B) n EvioAn
éxel Angel/akupwBei. Ze TéTola TrePITTTWON o MNeAdTNG TTPETTEN va auTnBei TNV €TTIOTPO®R XPNUATWY TNG Apeong Xpéwang
SEPA a6 v Tpameda Tap£XovTag OTToIadATTOTE UTTOCTNPIKTIKG ATTOSEIKTIKG aToIxEia, EAv auTd eival diaBéaiua. Otav
n Tpdmeda AdBel TéToia aitnon duvatal va ¢nTRoel avtiypa@o Tng EvioAdg ammd tnv Tpdamela Tou MoTwTh.

H amépaon yia Tnv €moTpoQr XPNUATWY avAKEl ATTOKAEIOTIKA oTnv Tpdmela, AauBdvovrag utréyn oTrolIadATTIOTE
Eyypaga (e18Ikd To avtiypago 1nG EvioAng) kai TIg TTAnpo@opieg TTou Tapaoxédnkav 16co atod Tov MioTwTh 600 Kal
amd Tov lMeAdtn. H amégaon tng Tpdmelag ival TEAETIBIKN yIa TOUG CUPMETEXOVTEG OTO ZXEDI0 WG OpPICETal OTOV
Kavoviopo. Ze mepimmtwon diagopdg, o MNeAdtng duvaral va utToBaAel TTapdrovo Kai/r) katayyeAia wg o 6pog 2.27 o
Tavw.

H Tpamela 6a evnuepwael Tov MeAdTn yia Tnv ammdé@acn TG Pe KatdAAnAo TpoTTo Kail dueoca.

Av n TpameCa atropaaioel OTI gia cuvaAAayn uTTé au@IoRnTnon £yive Xwpig Tnv eouaioddtnan Tou MNeAdrn, n Tpdmela
Ba emoTpEWEl TO TTOGO TNG GUYKEKPIUEVNG GUVAAAQYRG oTov MeAGTN. Av n aitnan yia €TTIOTPOQH XPNUATWY aTToppIPBEi,
n Tpdmela Ba evnuepwaoel Tov MNeAdTn xwpig kKaBuaTtépnaon yia Tnv atréPacn NG Kai Ba Tov TTpounBeloel Ue Ta OXETIKA
UTTOOTNPIKTIKA ATTOOEIKTIKA OToIXEIa TTOoU €Aafe atrd Tov MIoTwTh.

Atrodoxn aitnong yia €moTpo®n XpNHATWY

Av n Tpdmeda dextei TNV aitnon Tou MeAATN yia TNV €MOTPOPR XpnUaTwy, o Aoyapiaopdg Ba moTwOei amd v
Tpdmela pe 10 1006 TNG augioBnTolpevng Eiorpagng e nuepounvia aiag Tnv nuépa atnv otoia 0 Aoyapiacuog
XPEWONKE PE TO AP@PIGRNTOUNEVO TTOCO.

Xpovikég MpoiuTtroBéoeig

O MeAdTNG UuTTOXPEOUTAI VA ATTAITACEI ETTIOTPOPN XPNHATWY yia Apeceg Xpewoelg SEPA evtdg Tou OXETIKOU XPOVvIKoU
TTAQICIOU TTOU ava@EépeTal 0Toug 6poug 4.9.1 kai 4.9.2 vooupévou 0TI n aitnon amd Tov MeAdTn amooTéAAeTal OTNV
TpdmeCa ypamTwg 1o apyotepo péxp! Tig 13:00 (wpa Kutrpou). OTroladATToTe aitnon yia €TTIOTPO®N XPNUATWY EKTOG
TWV XPOVIKWV TTAQIGIWYV TTou TTpoava@épovTal Ba atroppitrretal até Tnv Tpdrreda.

KAEIZTOZ AOIr'APIAZMOZ

H Tpdmrela utroxpeouTal va eKTEAETEI OAEG TIG ATTOPPIYEIG, ETTIOTPOPES KAI ETTIOTPOPEG XPNUATWY WG OPICETAl OTOUG
6poug 4.8 kal 4.9 avwTépw akduUN Kal o€ TTEPITTITWON TTou 0 Aoyaplacpog Tou MeAATn €Xel KAEIoEI.

H Tpdmeda Ba exTeAei eMIOTPOPEG XpNHATWY TTOU auTeital o MeAGTNG PETA TO KAEioIWo otroloudrTToTE AoyapiacpuoU Pe
TNV Tpdmela, cUPPWVA PE TOUG OPOUG TOU Opou 4. 9 avwTépw.

YNOXPEQZEIZ TOY NEAATH ZTON MIZTQTH

O MeAdTng avayvwpilel kar ammrodéxeTal 0TI N Gpvnon f n améppiyn A N aitnon yia €moTpo@r Xpnudtwy Apeong
Xpéwong SEPA dev Tov armalAdooel ammd oTrolecdnTToTeE GUUBATIKEG 1) GAAEG UTTOXPEWOEIG £vavTl Tou [iIoTwTh Kal
TepaITépw dnAwvel kal BeBaiwvel 0TI Bépata oe oxéon pe dlapdyxeg petagu Tou MeAdtn kai Tou MoTwT TIPETTEl Va
emAuBoUV peTafu Tou MeAdTn Kai Tou MOTWTA.

ANAZTPOO®EZ/ANTIAOIMNZMOZ (REVERSALS)

Av MoTtwTtAg A n Tpameda Tou MIOTWTA amAITACEN TNV avaaTpo@hR/avTiAoyioud Apeong Xpéwong SEPA, n Tpatela
UTTOXPEOUTAI VO CUPMOPPWOET JE Kal va EKTEAETEI TNV AITNGN XWPIG TNV TTPOoNyoUlEvn oud@wvia Tou MeAATN Kal xwpig
OTTOIa0ATTOTE UTTOXPEWON Va eAEYEElI KOTA TTO00 0 Aoyaplaopdg XPeWONKe Pe To TTOOO TNG OXETIKNAG Eiorpaéng n n
Eiomrpagn atroppi@Bnke, emMoTpdPnKe A ETTECTPAPNOAV TTOOA O€ OXEON PE auTh. TETola aitnon TTpéTTel va diveTal aTnv
TpdmeCa Tou MioTwt péoa oe didotnua mévre (5) Epydoipwv Huepwv ammd tnv nuepopnvia E¢o@Anong. Otav n
TpdmeCa AapBdvel aitnon yia avacTpo@ry/avTiAoyiopd, o Aoyaplacpdg Tou MNeAETn TOTWVETAI JE TO TTOOO TNG OXETIKAG
Eiotmrpagng wg mpovoeital aTov 6po 4.13.1 KatwTépw.

NIZTQZH AOIrAPIAZMOY MNEAATH
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OTr0108ATTOTE TTO0d TTOU TTNIOTWVOVTAl oTov Aoyapiaoud Tou MeAdtn Ba icolvTal pye 10 TTood TNG APXIKAG ApEong
Xpéwong SEPA o€ Eupw aox£Twg Tou Katé Toéoov o Aoyapiaoudg Tnpeital o€ Eupw 1 o€ GAAO vOuIoua, NE NUEPOUNVIa
agiag TNV nuépa oTnv oTroia 0 Aoyaplacuog XPEWONKE UE TO Ap@IoBNTOUPEVO TTOCO.

Av o Noyaplaopog Tnpeital o€ vopiopa aAo atmé Eupw, o MeAdtng e§ouaiodotei Tnv Tpdrreda va Bewproel T Anwn
OTT0I0G0NTIOTE aiTnong yia Eiompagn kdtw amd tn Aladikacia Baoikwv Apeowv Xpewoewv SEPA, wg aitnon yia
METATPOTTH VOMiopaTog atmd To vouioua Tou Aoyapliaopou ae Eupw oUTwG woTe va ekTeAeoTei n Aueon Xpéwon SEPA
oe Eupw. Ze T€TOIO TTEPITITWON, EKTOG AV OUPPWVNOET dIagopeTiKA ue Tov MeAdTn, N YETOTPOTA ATIO TO VOUIOUA TOU
Noyapiaopou oe Eupw Ba yivel oTn cuvaAAayuaTikh TiP ayopdg tng Tpdmefag o€ axéon PE TO VOUIOPA TOU
Noyapiagpou TTou IoxUel TNV Hugpopnvia MAnpwung.

ZYNAAAATMATIKOI KINAYNOI

KaBoT Eiomrpdgeig katw atmé tn Aladikagio Baogikwv Apyecwv Xpewaoewv SEPA yivovtal yévo og Eupw, o MeAdtng
avayvwpigel 0TI PTTopEi va UTTOKEITAl o€ ouVaAAaypaTiko Kivduvo edv 1o TTo06 TTou o@eilel oTov MioTwTh eival o€
vouiopa Ao atd Eupw i To Tood Ba xpewbei o€ Aoyapiaoud TTou dev Tnpeital oe Eupw.

METAKINHZH AOIrAPIAZMQN KAI AAAATH ZTOIXEIQN TOY KATOXOY AOIAPIAZMOY

Eival uttoxpéwaon Tou MeAdTn va evnuepwvel Tov MIoTwTA o€ TTEPITTTWON TToU 0 [EAATNG aTTOPACioEl va XpNOIUOTTOIRTEI
GAAo Aoyapiacpd Tou otnv Tpdateda fj o€ GANO XpnHaATOTIOTWTIKG idpupa yia Tnv ekTéAeon Apeong Xpéwaong SEPA.

EZOAA

O MeAdTng e€ouaiodorei TNV Tpdmela va xpewael Tov Aoyaplaoud pe Ta €£0da Kal XPEWOEIG TTOU 1I0XUOUV yIa TV
ekTéAeon Apeong Xpéwong SEPA, oupgwva pe Tov MNivaka MpounBeiwv kai Xpewaewyv kai/f} Tov lMivaka EidIkwv
MpopnBeiwv kai Xpewoewv U-Banking tng Tpdrmredag kal pe Ta £600a UETATPOTING OUVAAAGYUOTOG, WG Ol OXETIKEG
diatééeig Tng ZupPBaong-Maioio.

AIAGEZIMOTHTA MOZQN KAI AKYPQZH AMEZHZ XPEQZHZ SEPA

AtroteAei utoxpéwon Tou MeAdTn va diacpalioel 6T uTTdpxouv eTTapkr diabéaiya uttéAoimra oTov Aoyapiaoud 1600
Katd Tnv Huepopnvia MAnpwung kabwg kal Tnv nuépa Trou Trponyeital Tng Huepopnviag MANpwPAg oUTwS WaTE n
Tpdmeda va duvatal va ekTeAETel TNV aitnon yia Eiotrpagn.

O MeAdTng ammodéxeral 6T N Tpdtea duvaral va apvnBei va ekTeAéoel aitnon yia EioTrpagn 61mou dev UTTAPYOUV ETTOPKI
S1a0éoipa utréAoITTa aTov Aoyaplacud wg avagEpETal o TTavW.

O MeAdtng atmrodéxeral 611 n Tpdrreda dev uTToXpeoUTal Va eKTEAEDEI OTTOIadNTTOTE Apeon Xpéwaon SEPA og peAAOVTIKN
nuepounvia étrou dev UTTdpYOUV ETTAPKK d1IaBEaIUa UTTOAOITTA GTOV AOYaPIACHO 1) yIa OTToI0dNTTOTE AAAO AdYO.

EPMHNEIA

O1 emmike@aAideg o€ auTolg TOUG BPOUG UTTAPXOUV Yia eUKOAN avagopd Povo Kal Oev TTNPEACOUV TNV EPUNVEID TwWV
Opwv SEPA.

Né€eig Tou uTTodnAolv Tov TTANBUVTIKG Ba TTEPIAaNBAVOUV ToV €VIKO Kal avTIBETWG Kal AEEEIS TTOU UTTOdNAWVOUV TO
apoevikO yévog Ba trepIAapBdavouv To BnAUKO yévog Kal avTIBETWG. Av UTTAPXOUV TTEPICOOTEPA ATTO £va TTPOCWTTA, O
opIoUOG “TIeEAATNS” Ba TrepIAapBavel TETola SUO I TTEPICTOTEPA TTPOCWTTA KAl OTTOU gival avaykaio Ba epunveleTal oTovV
TTANBUVTIKOG Kail OAEG OI UTTOXPEWOTEIG Kal Ol EUBUVEG Tou MeAdTn Bdoel Twv TapovTwy Opwv SEPA Ba gival aAAnAéyyueg
Kal Kexwplopéveg (joint and several), kai n Tpdmefa duvartal va aokei OAa Ta SiKAIWPATA TNG €vavtl OAwWV Twv
TTPOOWTTIWV XwWPIig va atmraAAGooel 1) va aTTode0UEUEl OTTOIOBNTIOTE TETOIO TTPOCWTTO 1| Va ETTNPEACE! TA DIKAIWUOTA 1
Beparreieg TG TpdtreCag evavTiov 0OIOUSATTOTE TETOIOU TTPOCWTTOU.

TPOMOMOIZH KAI TEPMATIZMOZ TQN MAPONTQN OPQN
H TpdmeCa utropei va TpoTroTrolei A va avabswpei autolg Toug Opoug SEPA wg 0 6pog 2.24 TTio TTavw.

O MeAdTng kar n Tpdmela diatnpouv To SIKAIWPA va TepUATIooUV Tnv uttnpecia Apeowv Xpewoewv SEPA, wg
Trpovoeital oTov 6p0 2.25 TTIo TTavw.

TEAIKEZ AIATAZEIZ

O1 Tapoévteg 6pol SEPA gpapudlovtal CUPTTANPWHATIKG Twv AoITTov Mevikwv Opwv Kail 1I81aiTepa, Xwpig TTEPIOPIOUO,
Twv 6pwv TNG ZUpPBaong-NMAaicio Tou puBpilel ouykekpiyéva InTripaTa OXeTIKA pe SEPA O0Twg, petagu dAAwv,
eCouaioddtnong via Tnv ekTéAeon EvioAng MAnpwpung, 10 Xpovo ARwng EvioAng TMAnpwpung, Ta SIKAIWPATA,
UTTOXPEWOEIG Kal euBuvn Tng Tpdmelag kai Tou MeAdTn avrioToixa, TIG TTPoBeoUieg EKTEAEONG KAl NuEPOpNvViag agiag
METPNTWYV, Ta aToIXEia yvnoidtnTag Twv Mpdgewv MNAnpwuwy, TIG eMBAPUVOEIG, TO VOUIOUA KAl TNV HETATPOTIA TOU, TIG

-53-

Eurobank Cyprus Ltd, Ap. Eyypaeng HE217050 - I8iwTikr ETaipeia, Aswe. Apx. Makapiou " 41, 1065 Acukwoia, Kitrpog



/A EUROBANK

51

511

51.2

5.2

521

522

523

524

525

526

Al1l4G

Cyprus

dladikaoieg emiAuong dia@opwy, TNV TPOTTOTToINcN Twv Tapoviwyv Opwv SEPA Kai Tov TEpPATIONS TNG UTThpEeaiag
Apeowv Xpewaoewv SEPA.

5 OPOI KAI MPOYMNOGEZEIX XPHZHZ THZ YNHPEZIAZ DIGITAL BANKING

OPIZMOI
>1oug TTapovTeg Opoug:

«E@appoynl Mobile (App)» onuaivel Tnv e@apuoyn (application) g Tpdmelag O€  KIVNT) OUOKEUR,
(oupTtrepIAauBavopévou, Xwpig TTEPIOPIOUO, KIVATOU TNAEQWVOU, KIVNTAG OUCKEURG TUTTOU TAUTTAET K.4.), JE TNV OTToia
TTapéxovral €’ atrooTAcewg (remotely) TpatredikéG UTTNPETieg. H xprion TG epappoynig eapTaTal atro Tn dIaBeaIudTNTA
TOU B1adIKTUOU 1] TwVv dedopévwy KIvnToU TNV KIvnTr) cuoKeur Tou MeAdTn kai/f Tou Xpriotn Digital Banking.

«EvroAég» onpaivel Tig evioAég TTou divovtal atrd To XprjoTn Digital Banking otnv Tpdamela péow Tng YTnpeaiag Digital
Banking kai/f} péow nAekTpovikoU utroAoyioTr Kai/fy 0TTAIOUOU, WG ekAoToTE KaBopileTal atrd Tnv TpdaTteda.

«Kdroxog Aoyapiagpol» onuaivel To QUOIKO A VOUIKO TTPOCWTTO A AAAN ovToTNTA TTOU €XEl UTTOYPAWEl QiThoN YIa
TTApOXr NAEKTPOVIKAG UTTNPETiag Kal Tnv otroia aitnan n Tpdmreda €xel aTrOdEXTEI, OXETIKA UE TNV TTAPOXA OTO XproTn
Digital Banking Twv UTTnpecIWV TToU EKACTOTE TrTapéxovTal atd Tnv YTnpeoia Digital Banking.

«Kwdikoég ka/ij PIN» onuaivel To puotiké MpoowTmiké ApiBud Tautotroinong Trou didetal amd tnv Tpdamela 1
onuioupyeital amé 1o Xprotn Digital Banking, Tov o omoio o Xpriotng Digital Banking 6a xpnoiyotroigi padi ye tnv
Tautétnta Xpriotn Digital Banking kai 10 pAivupa amé Ymnpeoia Zuviogwv Mnvupdtwv yia KMX (Kwdikég
EVEPYOTTOINONG), YIa OKOTTOUG Trpdafacng otnv Ymnpeoia Digital Banking

«Noyaplaopog» onuaivel Tov Aoyapiacgud trou diatnpeital atnv Tpdrmrela kai/f TTou Ba diatnpeital otnv Tpdtreda oT1o
évoua Tou Kdrtoxou Aoyaplaopou, 0 OTToiog, KATOTTIV OXETIKNAG €ykpiong amd Tnv Tpdmela kal cUPQWVA PE TNV
TTapouaa aitnon Kai/f] otroladnTmote GAAN WeAAOVTIKA aitnon 1 €idotroinon ekdaTtote UTTORAAAeTal atrd Tov Kdtoxo
NoyopiaopoU oTnv Tpdmeda, 6a ouvdéetar pe Tnv YTnpeoia Digital Banking 1Tng Tpdmefog péow Tou OleBvoug
O1a3IKTUOU YVWATO WG To «AIadikTUO» KaI/f} HEOTW TNAEQWVIKWYV YPAPPWY, we eKkaaToTe KaBopileTal amd Tnv Tpdrrela,
Kal TrepIAauBavel otrolodnTroTe Aoyaplagud yia Tov otoio n Ymnpeoia Digital Banking tTng Tpdamelag eivai/Ba eivai
d1abéoiun.

«MAvupa Eidomroinong (Push Notification)» onuaivel Tig €1dotoifoeig kai/fy TTPoEIdOTTOINCEIS TTou AauBavel o
MeAdtng ka/f o XpAotng Digital Banking péow Ttng “Eg@oppoyig Mobile (App)’ o€ KivnTi OUOKeun
(oupTrepiAapBavopévou, Xwpig TrEPIOPIoUO, KIVATOU TNAEQWVOU) i GAANG CUOKEUNG EQOPPOYWYV, N OTToia UTTOPEI va
atrooTaAei ava TTédoa oTiyuf étav n epapuoyn dev gival avoikTr.

NEEeIG pe kepaAaio ypaupa alAd ki GAAeG TTou Bev opidovtal aToug TTapdvTeg Opoug Digital Banking éxouv Tnv €vvolia
TTOU Toug atrodideTal oTtov 6po 1.1.1 10 TavW.

NMPOZBAZH ZTHN YIMNHPEZIA DIGITAL BANKING

To Oikaiwpa Tou Xprjotn Digital Banking yia mpoéofaon otnv Ymnpeoia Digital Banking utrokeital aToug apovTeg
Opoug Digital Banking ka1 atoug Aoitroug IMevikolug Opoug, wg auToi ekAoToTe UIoBeTOUVTal i dUvavTal va uloBeTnBouv
amé Tnv Tpdrreda kai kovoTroloUvTal oto XprioTn Digital Banking kai/fj Tov K&toxo Aoyapiagpou.

O Kdroxog Aoyapiaopou 1y o Xpriotng Digital Banking armroktd mpécfBacn otnv Ymnpeaia Digital Banking pe Tn xprion
NG TautdtnTag Xprjotn Digital Banking, Tou Kwdikou kai Tou pnvopaTog ammd tnv YTnpeaia ZUviopwyv Mnvupdtwy
yia KMX f} Tou Mnvupatog Eidotroinong (Push Natification). O Xpriotng Digital Banking €xe1 Tnv utroxpéwan va pnv
XPNOILOTTOIET TA TIPOAVAPEPOUEVA T€ AAAEG UTTNPETIEG ] OIABIKTUOKEG £EQAPUOYEG TTou Oev axeTiCovTal e Tnv Tpatreda.

>¢ epiTTTwon Tou o Kartoxog AoyapiacpouU eivail etaipgia 1} oTrolodATTOTE GAAO VOUIKO TTPOOWTTO, N OXETIKN aiTnon
TIPETTEl VA UTTOYPAPETAI OEOVTWGS CUPPWVA PE TNV OTTOQOCT TOU OXETIKOU apuddIou opyavou.

EvroAég 1Tou divovral otnv Tpdmeda dia TG OXETIKAG aitnong kai/fj otroiecdrjrote EvioAég Ba didovTtal oTo pEANOV
péow Tng Ympeoiag Digital Banking yia Tn Aeitoupyia Tou Aoyapiaouou, 1I0XUoUV JOVO YIa CUVAAAQYEG HECW TNG
Ytnpeoiag Digital Banking.

H Tpdrmeda €xel 10 dikaiwpa, Katd Tnv ammOAUTn Kpion TNG, va eyKPIiVel | aTToppiyel TN OXETIKA aitnon yia Tpoécfacn
otnv Ytnpeoia Digital Banking, wg auTtr €xel ) g OTTOIEGOATTOTE TPOTTOTTOINCEIG N TpdTreda Kpivel KATAAANAEG.

Tnpoupévwy Twv 6pwv 2.17.2(g) kai 2.17.4 o Tavw, n Tpdrreda éxel To dikaiwpa, OTToTE KPivel avaykaio, yia Adyoug

ao@aAciag, va akupwoel Tov Kwdiké kai/r) To PIN Tou Xpiatn Digital Banking kai/r} Tpécfaon otnv Ymnpeoia Digital
Banking kai va rpounBeloel To Xpotn Digital Banking pe véa YTnpeaia Digital Banking kai/rj PIN.
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Tnpoupévwy TWV OXETIKWY TTPOVOIWY ThG 2UuBacng-MNAaioio, 6ou auth e@apudletal, n Tpdmela dev épel eubuvn
oTnv TTePITTTwaon 1mou o Xprjotng Digital Banking ekteAéoel kdtroia cuvaAAayr, yia Thv otroia n Tpdamela ixe kaBopioel
o1 empBaAAeTal n xprion Tou MnyaviopoU EAéyxou Digital Banking (Authenticator) yia Tnv eKTéAEOnN TNG. Z€ TTEPITITWON
au@IoBATNONG TNG ouvaAAayng 1 yia okoTroug €akpiBwaong Tou KATA TG00 N ouvaAAayr| €ixe EKTEAEOTEN Ue TN Xprion
Tou Mnxaviopou EAéyxou Digital Banking (Authenticator), o Kdroxog Aoyapiacpou éxel Tnv UTTOXPEWON Vva
Tpookoyioel otnv Tpdrmeda 1o avayvwplioTikd TautétnTag (Credential ID) dig Tng omroiag Taprnxdn o Kwdikog Miag
Xpriong, yla oKoTroug £mMOewpnong.

2¢e mepiTrTwon TTou 0 XpoTng Digital Banking ammwAéoel To Mnxaviopd EAEyxou Digital Banking (Authenticator) A edv
n xpron tou Mnxaviopou EAéyxou Digital Banking (Authenticator) kataoTei aduvarn AGyw OTTOIOVOATIOTE TEXVIKWV
mpoBAnudTwy, o XpoTng Digital Banking €xel Tnv uttoxpéwaon va akupwaoel auega Tov Mnxavioud EA€yxou Digital
Banking (Authenticator) kai va e1dotroifogl aueaa tnv Tpdameda kai va ¢ntroel atro Tnv Tpdmeda 6TTwg euTTodioel Gueca
TNV TPOORaCN TOU OTN GXETIKA UTTNPETIa.

O XpnAoTng Digital Banking €xel Tnv UTTOXpEWON VO EYKATAOTHOEI OTOV NAEKTPOVIKO UTTOAOYIOTH TOU TO TTI0 TIPOOPATO,
EVNUEPWHEVO Kal oupBaTtd pe 1o ouoTnua TG Tpdmelag Aoyiopiké TTpoypappa (software), KaBwg Kal TTPOYPAPUT
TTpooTaciag atmmod 100G (antivirus), avTi-kataoKoTTIKO TTPOypapua (antispyware), TTPOOTATEUTIKO NAEKTPOVIKO Qpayuo
(firewalls) KATT. MNepaitépw, £XEI TNV UTTOXPEWON VA PNV A1ToBnKeUEl, OE KApia TTEPITITWOTN, TTPOYPAUUATA TTOU OEV gival
EYKeKpPIPEVA ) TTOU Oev £xouv AdBel vouIun ddeia yia Tn OUYKEKPIPEVN eyKaTdoTaan.

O XpnoTtng Digital Banking €xeI Tnv uTToXp£€WOnN va TTPAyUAToTIoIEl TIG ouvaAAayEg Tou cUp@wva pe Tig Odnyieg XpAong.
Mepaitépw, avaAapBaver va uttoBdAAel cageig, akpiBeic kal TTANPeIG EvioAég, SlagopeTikd@, n Tpdamela Oev EXxEl
uTtoXPEWaN OAOKAAPWONG Twv OXETIKWV EVIOAWYV Kal og TéTola TTEPITITWON, N Tpdmmeda Ba evnuepwvel Tov KAToxo
NoyapioaopoU oxeTIKA. ETionuaiveral 611 o€ oxéon e TTPAgeIg TAnpwpwyv Kai/j EvioAég TAnpwpuwy, o Xpriotng Digital
Banking €xel uttoxpéwan UTTOBOANG 0pBwV OTOIXEIWVY Kal TTAPOXAS OAWY TWV TTANPOPOPIWY TTOU ATTAITOUVTAI OTTO TNV
Ymnpeaoia Digital Banking, 6TTwg, xwpig Trepiopioud, Ta aToixeia TnG TPATTeCag Tou SIKAIOUXOU, TOV KWwdIKS avayvwpiong
Tpatrédng SWIFT (Bank Identifier Code “BIC”), Tn dieuBuvaon, Tov Kwdikd apiBud (sort code) f Tov €BVIKO KWwdIKO
Tpatédng (national bank code), Ta oToIxeia Tou AoyapiaopoU Tou dikaioUxou A To dieBvA aplBud TpaTtredikou
Aoyapiaopou (IBAN), kai, oTnv TepimTwon Tpagng TTANPWHAG evidg TNG eupwdwvng A TTANPwUNG o€ TpdTreda oTnv
EE/EOX, 10 O0X£TIKO TTOGO, TO Gvopa Kail Tn dieUBuvon Tou dIKaloUxou Kail TuXOV TTpOoBeTEG TTANPOQOpPIEG avapopdg yia
TN ouvoAAayn.

KaBwg og kGBe KPATOG 1I0XUOUV Kal EQAPPOZOVTAl DIAPOPETIKEG PUBUICEIG OXETIKA PE TIG OIKOVOUIKESG Kai/r) TPATTEQIKEG
UTTNPETIEG TTOU TTAPEXOVTAI £ ATTOOTACEWG KAI TNV KPUTITOYPAPNUEVN ETTIKOIVWVIA JEGTW NAEKTPOVIKWY UTTNPECIWY, KAl
vooupévou Ot n lotooeAida tng Tpdmelag civar TTPooBACIuUn atmd OTTOIAdATIOTE KPATOG OTOV KOOUO, 0 KdTtoxog
Noyaplaopou kal o XprioTtng Digital Banking £xouv Tnv UTTOXPEWON VO EVNUEPWVOVTAI KAI VO CUPHOP@WVOVTaI JE OAOUG
TOUG VOUOUG KOl KavVoVIoPoUG TTou I0XU0UV Kal E@apuolovTal 0To KPATOG SIOPOVIG TOUG.

H Tpdmeda BeoTiCel pETpa a0@AAEIOg, CUPPWVA PE TA KAVOVIOTIKA TEXVIKA TTPOTUTTA TTOU ava@EpovTal aTo dpbpo 98
Tapaypagog 1 atoixeio (d) Tng Odnyiag (EE) 2015/2366 kai eykpivovtal cUpewva pe 1o apdpo 98, TTapdypagog 4 Tng
Tpoava@epopevng Odnyiag. MpoPAémeTal 6Tl 0 6pog auTtdg Ba TeBei Oe epapuoyr Katd Tnv évapn 1oxU0G TwvV
TTPOAVAPEPBEVTWV PUBUICTIKWY TEXVIKWYV TTPOTUTTWV.

ZTnv TEPITTTWON XPAONG KIVNTAG Ouokeurg, o XpnoTng Digital Banking avayvwpidel 611 n ac@dAeia Twv cuvaAAaywv
OUVOEETOI KAl UTTOPET VA ETTNPEACTEI aTTO TO €TTITTESO AOPAAEIAG TG iBI0G TNG KIVNTAG CUOKEUNG. Na TTapddeiypa, €av n
mpoéoBacon oto Digital Banking ataitei Tautotmroinon tou Xprjotn Digital Banking pe Biopetpikd Aedopéva, n akpieia
Kal N EUPWOTIa TNG avayvwpliong BaaifeTal oTo eTTITTESO AKPIBEIOG Kal aoPAAEIAg TNG KIVNTAG CUOKEUNG.

YNOXPEQZEIXZ TOY KATOXOY AOIAPIAZMOY KAI AZ®AAEIAZ

O XpnoTng Digital Banking utroxpeouTtal va punv amokaAuTrTel ToTé Ta E¢atopikeupéva AlammaTeutripia ACQaAeiag Kal
Va PNV Ta KOIVOTTOIEl O€ TPITOUG.

O Xpnotng Digital Banking éxel Tnv uttoxpéwon ac@aAoug @uAaéng Twv Efartopikeupévwyv AlamoTeutnpiwy
Aocopakeiag. EvdeikTikd, o Xpriotng Digital Banking dev mpérrel va kataypd@el aToixeia oxeTika ye 1a E¢aTopikeupéva
AlammoTeutApIa AGQAAEIOG PE OTTOIOBNTTOTE TPOTTO TTOU UTTOPEI Va Yivel avTIANTITO/KaTavonTo atmd dAlo TTpdowTro, Ba
TIPETTEl VO KOTOOTPEPEI TA EVTUTTA KAI/f £€yypa@a PE Ta OTToia Tou KolvoTroloUvTal Ta E€atopikeupéva AlaTmoTeuThpIa
Ac@aAgiag Tou auéowg PETA TNV TTopaAaRn Toug, dev TTPETTEl va KaTaxwpei Tnv Tautdtnta Xpriotn Digital Banking A To
PIN kai/’rj Tov Kwdik6 Tou o€ 01101001 TTOTE AOYIOUIKO TTOU Ta aTTOONKEUEI QUTOMATA, EKTOG O QUTA TTOU TTAPEXOVTAI ATTO
Tnv Tpdameda. EmmmAéov, o XpAoTtng Digital Banking mpétrel va ammo@uyel Tn xprion PIN A Tou Kwdikou 1Tou duvartail va
TTPOOBIOPIOTEI EUKOAQ, OTTWG NUEPOMNVia YeVEBAIWY, TNAEQWVIKOG apIBUOG KATT.

>¢ epimTwon mou o Xpnotng Digital Banking avakaAUyel ] ouveidnToTToINCEl 1] UTTOTTTEUBET OTI TPITO GTOPO YVWPICEI
f MOavwg va yvwpilel oTroIadATTOTE OTOoIXEIQ OXETIKA PE Ta E€aTouikeupéva AlammioTteutrpia Ao@aAeiag Tou A 0 XpAoTng
Digital Banking avtiAn@Osi o1roiadnTmoTe TOPATUTIN N UN €YKEKPIYEVN OUVOAAQYR 1 OTTOIOOATTOTE TTAPATUTTIA OTN
Aeiroupyia Tou Aoyapiacpou Tou aTrd Tnv TpdaTTeda, €XEl TNV UTTOXPEWG VA EIBOTTOINCEI KOI VO EVNMEPWOEI TNV TpdTTeda
dueoa kal Xwpig kabuaTépnaon, wg akoAoUBwg:

= ETKOIVWVWVTAG YE TOV apuodio uTTadAAnAo Tou Aoyaplacguou Tou,
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= AmooTéNAovTag ao@aAég privupa oo To Digital Banking Tou,

= ATTO0TEAAOVTOG PRVUNA NAEKTPOVIKOU Taxudpouegiou otnv akéAouBbn dielBuvon nAekTpovikoU Taxudpouegiou TG
TpdameCag: ebanking@eurobank.com.cy,

»  Méow TnAE@wVIKAG eTTIKOIVWViag pe Tnv Tpatela, oTov apiBud 80088822 / + 357 22 208000 (atrd e§wTePIKO)..

TnPOUPEVWV TWV OXETIKWY TTPOVOIWY Tou 6pou 2.17 o TTavw, KaToTTIv TETolag e1doTroinang/evnuépwang, n Tpdrreda
oev Ba TTapéxel Tpéafacn oto Aoyapioaoud péow Twv Egatopikeupévwy Alatmioteutnpiwv Ac@aleiag kal o Katoxog
Noyapiaopou kai /ry o Xprjotng Digital Banking 8a mrpétrel va uttodAel aitnon otnv Tpdrreda yia Tapoxr| véwv Méowv
MAnpwywv.

O Kdroxog Aoyapiaopou kai/j o Xprotng Digital Banking 8a cuvepydlovtar pye Tnv Tpamela kal Ba TTapEXouv aTnv
TpdmeCa OAeg TIG TTANPOPOPIEG TTOU YVWPICOUV OXETIKA WPE TIG OUVOAKEG KATW armrd TG oTroieg Ta EEaTopikeupéva
AlamoTeutApia Ao@algiag xaBnkav, KAGTTNKAV 1 KaTtaxpdaoTnkav ) Ta OTOIXEia TTou dNPOCIEUTNKAV.

O Kdroxog Noyapiaopou TpéTrel, e BIKA Tou €£00a, va OTTOKTACE! KAl va AEIToupyei NAEKTPOVIKO UTTOAOYIOTH Kai/r
TNAéQwvo Kkal/fy otroladnToTte GAAo €EOTTAIOUO eival avaykaiog yia TTpdéofaon otnv Ytnpeoia Digital Banking, va
TTANPWVEI OTTOIAdATTOTE GUVOPOWN Yia ouvdeon pe To O1adikTuo Kal Ba €ival uTTEUBUVOG yia Tn OUVTAPNON TWV
TTpoava@epBévTwy Kai/fj dAAou TTapduolou AeIToupyikoU €EOTTAIOUOU O€ KAAR AEITOUPYIKN KaTdoTaon Pdaoel Twv
OTTOIOOATIOTE aTTaITAoEWY TTou eMIBAGAAovTal atrd Tnv Tpdreda amméd kaipou eig kaipov. O Katoxog Aoyapiagpou eival
uTTEUBUVOG yIO TNV ATTOCUVOEDN OTTO OTTOIAdNTIOTE CUOKEUN XPNOIUOTIOIET yIa oKoTToUug TTpdafacng atnv YTnpeaia
Digital Banking ka1 a1 TnVv loTtoogAida Tng Ymrnpeoiag Digital Banking, piv a@roel TéTolov E0TTAIOUO XWwpig eTTiBAEWN
N emTpéwel o GAAo TTPOCWTTO TN XPrion TéTolou e§oTTAIooU. O Kdtoxog Aoyapiacuou avayvwpilel 6Ti, OE TTEPITITWON
TToU auTéG ) 0 XprioTng Digital Banking xpnoIpoOTTOIOUV KATTOIO CUCKEUN TTEPAV AQUTWY TTOU EKACTOTE UTTOOEIKVUOVTAI
amd Tnv Tpdrreda, gival dBuvaTdv va UTTOVOUEUTEI N A0PAAEID TwV GUVAAAQYWYV TOU KAl TTWG PN £0UaIod0TNUEVA ATOUO
OuvaTdV va ATTOKTAO0OUV TTPOCRaCn 0Toug AoyapiaGuoUG TOU.

H TpdmeCa €xel To dIKaiwua va €I0GyEl f} va UIOBETEl, aTTd KaIpoU €1G KaIpov, TTPOOBETOUG KWAIKOUG Kal/f} GAAa PETpa
TpooTaaiag ) diadikaaieg, PE TIg oTroieg 0 XproTng Digital Banking TTp£TTEl va CUUPOPQPWVETAI TO GUVTOUOTEPO dUVATOV
KATOTTIV OXETIKAG EVNUEPWONG.

O Kdroxog Noyapiacopou mpétrel va diac@alioel 611 0 XprioTtng Digital Banking atrod€XETal Kl GUUUOPQWVETAI TIARPWG
kal TravToTe pe Toug Opoug Digital Banking. ETirpocBeta, o Karoxog Aoyapiacpou kai/fp o Xpriotng Digital Banking
TpéTTEl va guppopewvovtal he Toug Opoug Digital Banking kai 6Aeg 1ig Odnyieg yia Xprion kai/f} GAAEG KaTEUBUVTAPIES
ypaupég (guidelines) TTou ekdoTote ekdidovral atmd TNV Tpdammeda OXETIKG PE TN XPNon Kal Agitoupyia Tng YTInpeoiag
Digital Banking. Me Toug mapoévteg Opoug Digital Banking, o Kdroxog AoyapiacuoU avaAappdver Tnv utroxpéwon va
amolnuiwoel TARpwG TNV Tpateda yia Tuxdv aTTwAEIEG TTou n TpdTreda TuxOV uTToOoTEl e€aITiag otTrolaodATIOTE EVIOANG
Ko/ Tpagng kai/f TrapdAsipng ek pépoug tou XprioTn Digital Banking, ekTog €av TTPoRAETTETAI DIAQPOPETIKA GTOUG
Tapovreg Opoug 1 oToug Aoimolg evikoug Opoug.

O Kdroxog Noyapiacpou TTpETTel va eAEyxel KATd TTOG0 OAEG 01 SNAWGEIG KAl GAAEG TTANPOPOPIES TTOU TTAPEXOVTAI OF
autov amrd Tnv TpdTreda sival opBEG.

Ta Opia Digital Banking utrokeivral, avd maoa oTiyurR, oTn OIOKPITIKN euxépeia TG Tpdrmedag kal duvaral va
TpoTroTrolouvTal amd Tnv Tpdrreda atTé Kaipd o€ Kalpd, Xwpig TTponyoUuevn £180TT0iNoN TTPOG Tov KaToxo Aoyapiacuou
kai/f) Tov Xpriotn Digital Banking.

O XpnoTng Digital Banking utroxpeoUTal va:

i.  xpnoiyotroigi oroI0dnTToTE MEGO MANPWUNAG CUUPWVA PE TOUG OPOUG £KBOCNG Kal Xprang Tou, Kai, I8IaiTepa, va
AapBavel 6Aa Ta atrapaiTnTa YETPA yIa TNV ac@aAn @UAagn Twv EfaTtopikeupévwyv AlammoTeutnpiwv Ac@alegiog
TToU EMTPETTOUV TN XPron Tng Ymnpeaoiag Digital Banking,

ii.  vaevnuepwvel apéowg Tnv Tpdrmela, cuuewva Pe TIG dlatdelg Twv Opwv 5.3.3 kal 5.3.8 avwTépw,

iii. va unv kataypdeel Ta Egartopikeupéva AlamioTeutApia Ao@aleiag oe eudldkpitn Yop®r, 18iwg oTa péoa
NAEKTPOVIKAG TTANPWHNAG 1] O€ OTTOI0ONTTOTE GAAO QVTIKEIUEVO BIOTNPE 1] HETOPEPEI NAEKTPOVIKEG TTANPWUEG.

E=OYZIOAOTHZH NMPOX THN TPANEZA KAI EYOYNH

Tnpoupévwy Twv OXETIKWVY TTpovolwy TNG Zuupacng-MNAaioio, 61rou autr epapudletal, dia NG TTapoucag, o Katoxog
Noyaplaopou didel Tnv avéKkANTn egouaioddtnon otnv Tpdreda, woTe n TpATmeda va ATTOBEXETAI KOI VO EKTEAE]
otroiecdfmote EvioAég utmoBaAdovTal ammé Tov Xpriotn Digital Banking péow tng Ymnpecoiag Digital Banking pe tn
xprion Tou Méoou MAnpwpAg Tou Xpriotn Digital Banking fj pe Tn Xprion omoliwvanTote AAAwvV S10dIKacIwv Kal/f
KWOIKWV ao@aAgiag, wg ekAoToTe KaBopileTal atrd Tnv Tpdteda, Xwpig N Tpdmela va AauBAavel TTepaITEPW PETPA TTPOG
eCakpifwon TnG yvnoidtntag Twv EvroAwv f armmoswv. O Kdaroxog Aoyapiacuol cup@wvei 611 n xprion Tou Méoou
MAnpwpng Ba €xel TNV id1a 1I0XU WG N UTTOYPAQPr] TOU.

Tnpoupévwy Twv dlatdéewyv otroioudriTrote GAAou dpou atoug Opoug Digital Banking kai/fjy otoug Aoittoug Mevikoug
Opoug, n Tpamela €xel To dikaiwpa, avd TTAoa GTIyUr Kal Katd Tnv atréAuTn Kpion Tng, va apvnBei Tnv atmmodoxr| Kai
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EKTEAEDTN OTTOIWVONTIOTE 0BNYIWV KA/ TV TTapoxn oTtroladnTroTe TTAnpogopiag Kai/f utrnpeoiag otov XprioTn Digital
Banking, €av n Tpdamela moTelel 611 n EvioAn gival TrapdTtutin ) un e§ouaiodoTnuévn i TTapavoun Tépa Twv opiwv
TT0U OpiCovTal aTov 6po 5.8, o kaTw. MNepaitépw, n Tpdmela duvaTal va punv TTpofei e ektéAean EvioAng MNMANpwpunig
€av (i) o Aoyapiaopdg Oev £xel ETTAPKES UTTOAOITTO Yia va kaAugBei n ouvaAAayn n (ii) TrpokUTTTEl atrdTn A (iii) n Tpdreda
Kpivel &1 €xel yivel i evdéxeTal va €xel yivel KaTaypnon Tou Aoyaplacpou r) Tou Méoou MNMANpwung.

Ao Tng Tapoucag, o Kdaroxog AoyapiacpoU 8idel TRV avéKKANTN €§ouciodoTnaon Tou otnv Tpdmela O6TTWG auTh
amooTeidel oto Xprjotn Digital Banking 1o Egotoupikeupéva AiamoTeutripia  Ac@aAgiag pEOw NAEKTPOVIKOU
TaxUSPOMEIOU ) NAEKTPOVIKOU unvUuaTog SMS, wg Ta OToIXEIA ETTIKOIVWVIOG TTOU avaypda@ovTal aTn OXETIKA aiTnon yia
TTapoxr kai xprion Tng Ymnpeoiag Digital Banking.

EYOYNH TPAIMNEZAZ

>¢e epimTwon 1mou o Karoxog Aoyapiacuou gival KatavaAwTig i MNoAd Mikpr) Emixeipnon, n Tpdmeda Bapuveral yia
TUXOV CnuI€G avw Twv EYP50 110U TTPOKUTITOUV KOTA TN SIGPKEIQ TNG TTEPIODOU TTOU apXilel Tn OTIiyur TTou To Méoo
MAnpwpng TTavel va Bpioketal otnv KatoxA r Tov éAeyxo Tou Katdxou Aoyapiaopou (rj Tov eEouaiodotnuévo Tou
avTITTPOOWTTO) Kal Arjyel Ye TN €1doTroinon mpog Tnv Tpdatreda, wg ol d1aTagelg Tou 6pou 5.3.3, 611 To Méoo MAnpwpng
£xel xaBei ) kKAaTrei ) €xel kat' oTTolovORTTOTE AAAO TpdTTO UTTECaIPEBEi. Nooupévou 6T o Kdtoxog Aoyapiaauou givai
KaravaAwTng 1 MoAU Mikpr) Emixeipnon, n Tpdmeda BapUveTal yia oAdGKANpn Tn ¢nuid TTou emoupBaivel Adyw KAOTIAG
N amwAelag f utregaipeong Mégou MANPWHWY EVTOG TOU TTPOAVOPEPOUEVOU XPOVIKOU dIaoTrAHATOG £av 0 KATOXO0G
NoyapiaopouU i o Xprjotng Digital Banking dev utmropolae va evioTtrioel Tnv ammwAela A KAOTIA A utregaipean Tou Méaou
MAnpwuwv TpIv atréd TNV un eykekpipévn Mpdagn MAnpwung, kal epdaov o dev evipynae pe BOA0, f N ¢nuIAG TTPOKARBNKE
atrd TPAageIg A TapaAsiwelg utTTaAARAouU, avTITTpoowTTou A Tpatredikou KévTpou ) ovTdTnTag OTNnVv oTroia n Tpdatreda €ixe
avaBéoel Tig dpaoTnPIoTNTéG TNG. H eidotroinon Tou Xpriotn Digital Banking 1pog tnv Tpdamela 1ox0el amd v
nuepounvia kard tnv otmoia AapBdverar amd v Tpdmea Kal, 0€ TTEPITITWON TTOU JivVETAI TTPOPOPIKA, ATTO TNV
nUepounvia TTou Kataypd@eral aTo auoTnua Tnv Tpatedag. H Tpdmela dev @épel euBUvn yia ammokaTdaTacn ¢nuidg,
wg o Tavw, av o Karoxog Aoyapiaopou kai/f] o XpAoTng Digital Banking e1dotroioouv Tnv Tpdrreda yia T€Toia {nuid
META TO XPOVIKO didoTnua Twv 13 pnvwyv até Tnv nuepounvia xpéwang Tou Aoyapiaopuol PE Tn Pn-eykekpiyévn Mpdén
MAnpwung.

>¢ mepiTrTwaon 1ou dev gival KatavaAwTAg A MoAu Mikpry ETrixeipnon, o Katoxog Aoyapiacuou gival eE0AoKARpou Kai
ATTOKAEIOTIKG UTTEUBUVOG yIa OAOKANPN TN {nuid TTou TTpokUWel atrd MNpdéeig MANpwPG TToU TTPayPaTOTTONBNKAV XWpPig
TNV £YKPIOoH Tou Adyw atmmwAEeIag, KAOTTAG ) utregaipeang Méaou MANpwwy, 1 €av evépynoe pe BOAO 1 deV EKTTANPWOE
Mia i TTEPICOOTEPES ATTO TIG UTTOXPEWOCEIG TOU TTOU TTPOVOEi 0 0pog 5.3 TTI0 TTavw €K TTPoBETEWG i Adyw apéAEiag.

H Tpdamela amoAAdooeTal améd kGBe euBlvn OTav n {nuIG TTPOKUTITEI OTTO TN Xpron Tou Méoou MAnpwuAg atod
TPOOWTIO TTOU €XEl ATTOKTACEI TNV Katoxr R Tov éAeyxo Tou Méoou MANpwpAg PE TN pnTA 1 €EuTTOKOUBUEVN
ouykartdBeon Tou XprioTn Digital Banking 1 Adyw Bapidg apéAeiag Tou XpAoTn Digital Banking i 6tav o Xpriotng Digital
Banking i o Katoxog Tou Aoyapiacpou (fi o §ouciodoTnuévog Tou avTITTPpOoWTTOG) eviipynaoe pe 000 1 Bapid auéAeia.

H TpdrreCa civan uttelBuvn yia Tn diac@AaAion Tng eupuBung Asitoupyiag Tng Ymrnpeaiag Digital Banking aAAG dev @épel
€ubuvn o¢ TepiTTwaon dIaKOTAG Adyw (i) avwTépag Biag, OTTwG n KaBuaTEPNON 1 N ATToTUYXIa TOU JIKTUOU 1 N SIAKOTTH
TNG TTAPOXNAS NAEKTPIKAG EVEPYEIOG N N OTTEPYia TOU TTPOCWTTIKOU TnG Tpdmedag, f (ii) TTpoypauuaTioPéva r un
TTpOypOppaTiopéva €pya yia Tn ouvtripnon A Tnv avaBaduion TngG TEXVOAoyYIKAG uTtodoung, 1 (iil) AavBaopévn elcaywyn
oedopévwy amd Tov Katoxo Aoyapiacpou kai/r) ammé tov Xpriotn Digital Banking i ducA&itoupyia Tou TexvoAoyikou
€COTTAIOOU TTOU XpnoiyoTrolgital atrd Tov Katoxo Tou Aoyapiaguou kai/p Xpriotn Digital Banking kai/fj oTrolodnToTe

TPIiTO PEPOG.

H Tpameda diaog@alifer Tnv mpooTacia Twv cuvaAldaywv Digital Banking, Aapdvovtag 6Aa ta pérpa Trou eival
O1a6éaiya €TTi TOU TTAPOVTOG, CUPPWVA PE TO I0XUOV VOUIKO TTAQICIO. TNPOUUEVWY TWV OXETIKWY TTPOVOIWY TOU 0pou
2.31 mo mavw, o Xpnotng Digital Banking avayvwpicel 611 n perddoon mAnpo@opiwv péow Tou AladiKTUou dev Eival
atmoAUTWG ac@aAng kal 6T n Tpdtreda dev pTTopei va eyyunBei Tnv avutrapgia 1wv kal 611 dev Ba eival utreuBuvn o€
TEPITTTWON UTTOKAOTTAG dedopévwy 1 ¢nUIAG TTou TTPOKOAEiTal oTov €§OTTAIOUO ) TO AoyiopikG Tou XprioTn Digital
Banking Adyw Tou 100.

Evdéxetal, amd kaipou €1g kaipdv, n lotogehida va tepiéxel ouvdEéapoug (links) TTpog kal ammd TOug I0TOTOTTOUG
(websites) Twv OIKTUWV CUvVEPYOTWYV, JIAPNUICTWY KOl TTPOCWTTWY CUVOEdePévwyY Pe TN Tpdmela, KabBwg Kai
I0TOTOTTOUG (Websites) TpiTwv JepwyV PE Toug oTToioug N TpdTreda dev OXETICETAI. ZTNV TTEPITITWAN TTou 0 XproTng Digital
Banking akoAouBroel évav auvdeopo (link) og otmoiovOARTTOTE ATTd AUTOUG TOUG IOTOTOTTOUG (Websites), TrTapakaAouue
OTTWG An@Bei uttdwn 611 01 ev Adyw 10TOTOTTON (Websites) epapuolouv TiIG BIKEG TOug TTOAITIKEG yIa TTpooTaCia TG
I01WTIKOTNTOG (privacy policies) kai 611 n Tpdmela dev ammodéxeral Kapia utreubuvoTnTa i EUBUVN YIa AUTEG.

H Tpdtreda dev euBUveTal O€ TTEPITITWON KN EKTEAEONG i} €0QAAPEVNG EKTEAEONG ) KABUOTEPNON TNV eKTEAEON EVTOANG
atd Tov Katdyo Aoyapiacuou kai/fj To Xpriotn e-Banking yia Tn HETa@opd XpnUOTIKWY TTOOWY O€ TPIiTN TpaTela, oTavV
TETOIO Un €KTEAEON i €o@aApévn ekTéAeon EvioAng ogeidetanl oTtnv Tpitn Tpdmela (CuutrepIAUBAVONEVOU, XWPIG
TTEPIOPIOUO, avTaTTokpITPIWV TpatTedwv). O Kdtoxog AoyapiacuoUu duvartal va ¢ntroel ammd Tnv Tpdtreda OTTwS auTr
aitnBei atrd Tnv TiTN TPATTECA TNV ETTICTPOQPI] TOU OXETIKOU TTOGOU, AAAG n Tpdtreda dev eyyudTal TETOIQ ETTICTPOQPN] TOU
1ToooU. H Tpdrreda diatnpei 1o dikaiwpa €TTIROANG XpEWONG YIa TNV avAKTAON 1 TV TTPOCTTABEIA avAKTNONG TETOIWYV
TTOOWYV, WG O TTApOV 6POG.
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Aveu BAGBNG Twv 6pwv TnG TTapoucoag, otroladrmote EvioAn MAnpwung A/kar Mpdén MNMAnpwpung, diETeTal amo TIg
OXETIKWV TTpoUTToBEaeWY TTou TiBevTan oTIg dlatdaéelg TnG Zuupaong-MNAaioio kai o Karoxog Aoyapiacpuou dikaiouTtal o€
oTroladATTOTE dIKalIWPaTa mReRaiwvovTal Ye Tn ZUuBacon-MAaqicio.

ENINPOZOETOI OPOI TON Y®IZTAMENQN OPQN KAI NMPOYMOOEXEQN IXETIKA ME TH AEITOYPIIA
OMOIOYAHIMOTE AOIrAPIAZMOY

OTtroladATTOTE TTEPITITWON TUXOV deV TTPovoEiTal pNTd MO KATW Ba BIETTETAI ATTO TIG OXETIKEG OIATALEIG TwV [MEVIKWV
Opuwv.

O1 rapévteg Opoi Digital Banking puBpifouv kai/fj kaBopifouv Tig euBUVEG Kal UTTOXPEWOEIG TNG TpdTredag, Tou KaTtoxou
Noyapiaopou kai Tou Xpriotn Digital Banking, avtigToixa, oxeTikd pe Tnv YTinpecoia Digital Banking kai Tnv uttoBoAn
EvroAwv péow tng Ymnpeoiag Digital Banking kai gival cuptrAnpwpaTikoi Twv Aoimmwv Mevikwv Opwv. EkTég €dv
Trpovoeital d1agopeTika@ aToug TTapdvTeg Opoug Digital Banking, 6Aol ol IoKU0vVTEG OPOI KAl TIPOUTIOBETEIG OXETIKA E TN
AeiToupyia otroloudrroTe Aoyapiacpou TTapapévouy ag TTARPN I0XU Kal EQAapUOYT|. ZUYKEKPIPEVA, Kal Aveu BAARNG Twv
TTPOAVAPEPBEVTWV:

O Katoxog Aoyapiacuou kai/r} o XprjoTtng Digital Banking deapetovtal va punv utrepBoulyv Ta épia ou kabopifovtal Kal
€@apuodovTal aTo AOyopIooUO, OXETIKA HPE OTTOIEGONTIOTE TTIOTWTIKEG JIEUKOAUVOEIG TUXOV €XOUv XopnynBei aTov
Kdaroxo Aoyaplacpou arrd tnv Tpdmela. H Tpdmela diatnpei To amréAuTO diKaiwpa dpvnong eKTEAEONG OTTOINCOATTOTE
ouvaAAayAg, N EKTEAEON TNG OTToIOG Ba ETTEQPEPE TNV UTTEPBOCT TOU OPioU OTTOIAGOATIOTE TNIOTWTIKAG dIEUKOAUVONG TTOU
TUXOV €xel eyKpIBei kal xopnynBei otov Katoxo Aoyapiaopol amé tnv Tpdrreda. X TePITITWON TTOU, Yia OTTOIOVOATIOTE
AGyo, 0 Aoyaplacpog TTapoucidoel UTTOAOITTO TTOU UTTEPPaivVEl TO OpIo TTOU €xel eykpIBei kal xopnynBei atov Kdatoxo
Noyaplaagpou, o Katoxog AoyapiacuoU @épel TRV €uBUvn va ATTOKATAOTATE! AUECWG TO UTTOAOITTO OTA ETTITPETTTA OPIQ,
avegapTnTa a1ré 10 av 10 ¢{NTACEI N TpdTrela ) Oxl.

H Umapgn emapkoug uméAoimmou aTo Aoyaplacpd Katd Tnv nUéEpa ekTEAEONG OUVOAAAYAG aTTOTEAE atrapaitnTn
TPoUTTé0e0n yia TNV 0AoKANpwaon ekTEAEONG PIOG HEANOVTIKAG auvaAlayng péow Tng Ymnpeoiag Digital Banking.

Aev emrpémetal otov XprioTn Digital Banking n amméoupon xpnuatikwy Toowv péow Tng YTnpeaiag Digital Banking
ammé otrolodnTroTe Aoyaplaoud Ut TTPOEIBOTIOINGN, XWPEIG TNV TTPponyoUuEvn TTaPOXH TNG TTPo€idotroinong Tng
kaBopiopévng TTepIddou atnv Tpdmela. e mepimTwan EVIOAAg TTou agopd o avaAnyn XPENHOTIKWY TTOCWY OTTo
Noyaplaoud uttd TpoeidoTtroinan, n Tpdmela Ba  eKTEAEl GUECA TN PETAPOPA TWV OXETIKWY TTOCWYV, a®oU TTpwTd
agaipEéael atrd auTd TOUG TOKOUG TTOU TTPOEKUYAV KATA TNV TTEPIOdO TNG TAKTHG TTEPIOdOU.

KOINOI AOI'APIAZMOI

Y& TepiTITWan TTou dUo A TTepIocdTEPa dTopa diatnpouv koivd Aoyapiacud atnv Tpamela, o ev Adyw Aoyapiacudg Ba
ouvdeBei autépata (automatically) ye Tnv Y1npeoia Digital Banking yia okotroUg evnuépwong (viewing) govo evw yia
oko1roUg A poug Trpdapacng (full access), T€Toia TTpOGRacn duvaral va TTapaxwpenBei duvAapel Twv eVTIOAWY Kai/f) o€
peTayeveéoTEPO OTASIO dUVANEl TwV SIKAIWHPATWY UTTOYPAPrS (signing mandate) TTou agopouv Tov KoIvd Aoyapiaguod
(oupTtrepIAauBavopévng, Xwpig TTEPIOPIOUO, TNG TTEPITITWAONG KATA TNV OTToia €vag €K TWV KATOXWwV /AoyapiacuoU
ouvatal evepyei atmd uOvVOGg Tou) Kai/f) KATOTTIV OXETIKNAG YPATITAG aiTnong atmmd 6Aoug Toug Katdoxoug Aoyapiacuou,
onAwvovTtag Ta ovopaTa Twv XpnoTtwyv Digital Banking.

XPONOZ AIEKNEPAIQZHZ ZYNAAAATQN

H Tpdmela Ba ekteAei EvioAég Trou Aaufdvovtar péow tng YTmnpeaiag Digital Banking 10 guvtopdTtepo duvarov.
QaoTté0o0, oe epimTwan EvioAng MAnpwpuwy, n Tpdmela Ba ekteAei TNV EVToAr oUp@wva pe Tig diaTtdgelg Tou 6pou 2.8
NG ZUpPacng-MAaicio, eGv auth epapuoleTal.

OPIA TQN NMOZQN TQN ZYNAAAATQN

H Tpdme€a diatnpei 1o dikaiwpa va TTepIopiCel TN ouxvOTNTA KAl TO TTOoO TwVv cuvaAlaywyv Tou XprioTn Digital Banking,
yia Adyoug aocpaleiag. H Tpdatreda éxel To diKaiwpa va dIagopoTIoIEl T avwTaTa OpIa GUVAAAQYWY KAl VO EQOPUOCE!
véa Opia ouvaAAaywy, Katé Tnv atmdAuTn kpion Tng. O Kdatoxog Aoyapiacuou kai o Xpriotng Digital Banking pytmropouv
va AdBouv yvwon Twv opiwv guvaAAaywv Toug péow Tng YTnpeaiag Digital Banking.

ZYNAAAATEZ XE ZENO NOMIZMA
>& TEPITITWON AueoNS TTANPWUAG O€ &évo vopioua, Ba epapudleTal N 1I00TIPIO CUVAAAGYHATOG TTOU 1I0XUEI KATA TNV
NUEPQ eKTEAEONG TNG OUVOAAAYNG, WG N 100TIHIa auTh dnuooieveTal Kal/fy KoivoTrolgital kaBnuepiva atré tnv Tpdmrela

péow TnG loTooeAidag TG Tpdtredag A Ta Tpatelika Kévrpa.

OAeg o1 petagopés oe &évo vouioua duvatdv va UTTOKEIVTAI OTOUG KAVOVIOUOUG €AEyXOU TOU CUVAAAQYwWV TTou
ekdidovtal atrd Tnv Kevrpikn Tpdmela Kutrpou.
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To moo6 TG ouvaAAayrg Ba emBapuveral pe TpounBeia, wg kabopiletal oTov Mivaka MNpounBeiwyv Kal Xpewoewv NG
TpdmreCag kai/fy atov MNMivaka Eidikwv MpounBeiwv kai Xpewaoewv U-Banking, 6TTwg autodg dnuoaoisleTal kai/f kabioTtarai
d1a0éoipog amrd Tnv TpdTreda Kal TPOTTOTToIEITal aTTd KAIPOU €1G KAIPOV.

MAPOXH KAI TPOMOIMOIHZH YMHPEZIQN

MapoAo tmou n Tpdamela ammookoTrei oTnv TTapoxn g YTmnpeoiag Digital Banking 24 wpeg 1o eIkooITeTpdwpo, Ba
ugioTavTal TTEPITITWOEIG OTTOU dev Ba TTaPEXOVTAI JEPIKEG 1) OAEG Ol UTTNPECIEG TTOU GUVABWG TTPOCPEPOVTAI HECW TNG
Ytnpeoiag Digital Banking, yia Adyoug ac@aAeiag, ouviipnong, oUANOYIKNAG dpdong, yia TEXVIKOUG, BIOIKNTIKOUG 1
dAAoug Adyoug (gite auToi TEAOUV UTTO ToVv €Aeyxo TnG TpdTrelag eite Ox1). ETopévwg, n Tpatreda duvaral, atré Kaipou
€I KaIpdv, va avaoTEAAEl PEPIKEG 1] OAEG TIG UTTNPECIEG TTPOOWPIVA Kal YO avAAOYeG TTEPIOdOUG BidoVTaG OXETIK
€1d0TT0INGN, XWPIG va @Epel euBuvn £vavT Tou Katdxou Aoyapiacuou.

Tnpoupévwy Twv OXETIKWV diaTagewv TnG ZUPPBacng-TMAaioio kai 1d1aiTepa, Xwpig TePIOPITUS, Twv Opwv 2.17, 2.24 Kai
2.25, n TpamreCa €£xel To diIKaiwpa va atrooUpel, Treplopioel Kal ETARAAEI TNV IKavoTnTa Tou Katdxou Aoyapiacuou Kai/r
Tou Xpnotn Digital Banking va xpnoipotrolei OAeg TIG uTTNPEDieg TTou TTpoo@épovTal péow Tng YTinpeoiag Digital
Banking i pépog autwv. O Kartoxog Aoyapiacpou duvaral va ¢ntAcel atté tnv Tpdtreda, dia TNG UTTOBOARG ypaTITwV
EvroAwv, 611wg n xprion Tng Y1npeoia Digital Banking atrd oTroiovonTroTe €K TV XpNOTWYV TTEPIOPICTEL. Z€ TTEPITITWON
1mou 0 XprioTng Digital Banking eigaydyel AavBaouévo kwdiko PIN yia 1peig (3) ouvexOueveg @opég, N Xpron Tng ev
Aoyw utrnpeciag Ba avaoTéAAeTal dueaa kal Ogv Ba emITPETTETaN TTPOGRaan oToug AoyaplaopuoUg. Ze TETOIA TTEPITITWON,
o Karoxog AoyapiaopouU Ba emmikoivwvei e Tnv Tpdrreda, Kal OUyKeKpIPEva Pe TNV YTnpeoia Z1Apigng oe BéuaTta Digital
Banking, yia Tnv emavevepyoTroinon Tng mpdafaacng Tou atnv YTnpeaia Digital Banking.

H Tpdamela éxel 1o dikaiwpa va ¢ntAcel amd Tov XpAoTtn Digital Banking 6Tmwg maloel aueoa Tn Xpron tou Méoou
MANpwnG TToU Tou £Xel TTapaxwpnBei kai N Tpdrrela £x€1 TO dIKAIWPA va PNV ETITPETTEI TN XPrion otroloudrTToTe Méoou
MANPpwWHNG, oUPPWVA PE TIG OXETIKEG TTPOVOIEG TOU Opou 2.17.2 TTIo TTAvW.

H Tpdmre€a éxel To dikaiwpa, avd TTAca OTIyUR, va TTPOOBETEI, TTEPIOPIOEl, TPOTTOTTOINCEI ] ETARAAEI AAAWG TTWG TIG
UTTNPECiEG TTou TTapéxovTal ammd Tnv Ymnpeoia Digital Banking kal va armro@acioel, Katd Tnv améAutn kpion Tng, TIg
WPEG Kal TIG NUEPES TTapoxng TnG YTnpeaiag Digital Banking. Mepaimépw, n Tpdmela £xel To OIKaiwPa va avaoTEAAEI
TTPOCWPIVA ) PEXPI VEOTEPAG €100TTOINCNG, TRV TTAPOXA MEPIKWY A OAWV TWV UTTNPECIWV TTOU TTPOCPEPOVTAl ATTO TNV
Ytnpeoia Digital Banking, yia Adyoug ac@aAgiag, ouviipnong, TeXVIKoug A dioiknTikoUg Adyoug. Nogital 611 0 TTapov
OpOG £PAPUOLETAl TNPOUPEVWY TWV OXETIKWV dlatagewyv TG ZUupBaong-NMAaiolo, cuptrepIAauBavopévwy, Xwpig
TTEPIOPIOHO, TWV Opwv 2.17.2(€) kal 2.24.

H Tpdmela oag divel Tn duvaTtdTnTa va TTANPWOETE POPOoUG A/Kal AAAa o@eIAdueva TToad, TTPog To TuRua Popoloyiag
NG Kutrpiokrg Anuokpariag (to « Tunua dopoloyiag»), diauéoou Tng YTnpeaiag Digital Banking. Nogital 611 0 Xprjotng
@Epel TNV aTTOKAEIOTIKA €UBUVN yia TNV 0pBr KATAXWPENON OTOIXEIWV/TTANPOPOPIWY GTNV UTTNPECIA TTANPWUWY TOu
TuRuatog dopoloyiag kai 611 n Tpameda dev oeiel va dievepyei kavéva €Aeyxo yia Tnv akpifeia/opBoTnTa Tou
o@elNdpevou TToooU A/kal GAAwWV OToIXEiwv TTOU KaTaxwpouvTal oTo oUoTnUa TNG UTTNPECIag Tou TUAPATOg
dopohoyiag.

H Tpdamreda, dev @épel kapia euBUvn yia TNV Pn eKTEAETN OTTOINOBNTIOTE TTPAENG TTANPWWNAG TTPog To Tunua dopoloyiag,
n otroia o@eiAeTal o€ uTTaAIMIGTATA TOU TuRApaTog PopoAoyiag, OTTwG oUuTe euBUVETAI yIa TUXOV KaBUaTEPNGON Tou XprjoTn
Yo TTANPWHNA TOU OQEINOPEVOU TTOGOU TTPOG TO TpAua Popoloyiag, n otroia UTTopEi va €XEl WG ATTOTEAETUA TNG
TTapEAEUTN TNG OXETIKAG TTPoBeapiag TTou kaBopioTnke atmmd 10 Turpa Popoloyiag yia TNV TTANPWHR TOU GXETIKOU
TT000U R/KaI TNV ETTIBOAAR OXETIKWYV TTPOCTIMWV.

TPOMOMOIHZH KAl TEPMATIZMOZ TQN OPQN

H Tpdrmeda diatnpei 10 dikaiwpa, avd TTdoa OTIyr|, VO TPOTTOTIOINCEl, VO CGUMUTTANPWOEI ] VO AVTIKOTOOTACEl TOUG
mapévteg Opoug Digital Banking kai/f) Tig¢ Odnyieg XpAong i va Teppartioel Tnv rapoxr| Tng Y1npeoiag Digital Banking,
WG TTPOVOEITAl OTIG OXETIKEG OIATALEIS TWV OpwV 2.24 Kail 2.25 TTIo TTAvw.

AIAAIKAZIA ENMIAYZHZ NAPAMONQN KAI AIAGOPQN

21nv TepiTTTwon Tmou o Xpriotng Digital Banking mioTtevel 611 N Tpdtreda dev TPpoo@EPeEl UYNAS ETTITTEDO UTTNPECIWV 1
av o XpAotng Digital Banking mioTtevel 611 n Tpdmela €xel TTpoRei o€ KATTOIO OQAAUQA, TTPETTEI VO EVNPEPWOEl TV
Ymnpeoia Z1pigng o€ B€pata Digital Banking To ouvtoudétepo duvaTtd. ZTnv TTeEPITITWON TTou 0 XprioTng Digital Banking
o¢ev IkavoTroinBei, duvaral va uttoBdAel TTapdaTTovo/kaTayyeAia, wg TTPovoEiTal oTov 6po 2.27 TTI0 TTAVW.

XPEQZEIZ

O Kdartoxog Aoyapiaguou uttoxpeouTal va KAaTaBdaAAel Ta TEAN Kai/f) TIG XPEWOEIG TTOU KACTOTE €mMIRAAAOVTaI OTTO TN
TpdTmeda yia TIG UTTNPECIEG TTOU TTPOC®EPOVTAl HECW TNG YTnpeoiag Digital Banking. Aia Tng TTapoucag, o KAatoxog
Noyaplaopou didel Tnv aveKKANTN €§oucioddTnaon Tou oTnv Tpdteda yia XpEwaon Pe Ta TTpoavapepBivTa TEAN Kal/f
XPEWOEIG otroloudrjTrote Aoyapiacuol diatnpeital otnv Tpdmeda €1 ovopatl Tou, wg Kabopiletal otov [ivaka
MpounBeiwv kai Xpewoewv kai/fj otov MNivaka Eidikwv MpopnBeiwv kar Xpewoeswv U-Banking, kai/ff otn 2uuyBaon-
MAaiclo, é1Tou aUTH TUYXAVEl EQAPUOYNG.
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EIAH MAHPO®OPIQN MOY ZYAAETEI H TPANEZA

H TpdmeCa ouMAéyel Tpia €idn TTAnpoopiwv péow TngG YTnpeoiog Digital Banking - TTpoowTmikEG TTANPOPOPIEG,
TTANPOPOPIEG AOYaPIACUWY KAl AVWVUUEG TTANPOPOPIES.

H Tpdmeda ouAAéyel Tig dieuBUvaelig NAEKTPOVIKOU TaXUdpOoEiou Kal TOUG aplBuoug KIVRTAG TNAEQwViag Tou TTEAETn oTO
mAaiolo Tng dladikaciog eyypagng otnv Ymnpeoiog Digital Banking. O1 mrapammdvw TTPOCWTTIKEG TTANPOPOPIES
arairoUvTal yia TNV TTapddoon TOU OVOUATOG XPrOTN Kal ToUu KwdIKou TTpdafacng yia Tnv TTpécfacn otnv YTnpeoiag
Digital Banking.

Avwvupeg TTANpo@opieg gival TTAnpo@opieg TTou dev TTPOCdIOPICouV Aueca A EUUECa Kal gV PTTOPOUV EUAOYWG va
XpnoigotroinBouv yia Tov TTPOadIOPICUO £VOG CUYKEKPIUEVOU aTOpoU. Mapadeiypara ptropei va epIAapfavouv aAAd
O¢ev TreplopidovTal, o€ TTANPOQOPIEG OXETIKA pE Tov KAToxo Aoyapiaouou Kal TO TTPOYPOPUa TTEPINYNONG d1adIKTUOU TOU
XpnoTn, avadAuon 08évng, Aeiroupyikd ocUOTNUA Kal TTANPOPOPIEG OXETIKA UE TO EAV N KIVNTF OUCGKEUN €XEI TPOTTOTTOINGN
AeiToupyikoU ouoTipaTog A éxel S1adIKagia TTou ETITPETTEI OTOUG XPNOTEG KIVNTWY CUCKEUWV VO OTTOKTHOOUV
TTpovouIoUxo €Aeyxo (privileged access) TnG cuokeung. AUTEG oI TTANPOPOPIEG XpNalpoTToloUvTal yia va S1I0o@aNIOTE]
611 n Ymnpeoia Digital Banking Aeitoupyei owoTd Kal yia OKOTToUG avixveuong aTramng.

Mia diedBuvon IP kal éva avayvwpioTIKO OUCKEUNG OUAAéyovTal Kal aTToBnkeUovTal auTOUaTa GTA CUCTAPATA TNG
TpdmeCag OTToTE £vag XPrOTNG ATTOKTA TTPOCBaCn OTNV UTTNPECIA EQAPHOYWY WNPIOKAG TPATTECIKAG, pMadi e TRV Wpa
NG emiokewng. H Tpamela xpnoiyoTrolei dieuBuvoeig IP Kal avayvwpioTIKO GUGKEUNG Yia akoTToUg OTTwg N digpedvnan
duvnTiKwv kakéBouAwv dpacTtnpiotTwy. H d1elBuvan IP ammobnkeleTal £mmiong og dlakopIoTéG TG Symantec yia Tnv
mrapoxr uttnpeciwv OTP kai Push Notification kai pnxaviopou avixveuong amartng. H Symantec eme€epydlerai emiong
TIG AKOAOUBEG TTANPOPOPIEG WG HEPOG TWV UTTNPECIWY AVIXVEUONG aTTaTNnG: AEITOUPYIKO GUCTNUA, TUTTOG TTPOYPAUUATOG
mepinynong (browser type), cuvtetaypéveg GPS, avayvwpiaTiké e@apuoyng, Ovoua ouokeung, povtého, Wi-Fi kai
BlelBuvaon eAéyxou TrpoaTréAaong oto péoo (MAC address), Bluetooth, osipiakd apiBud kaptag SIM kai TTANPo@opieg
XEIPIOTH, AVAyVWPIOTIKO XPHOTN.

Mpiv eykataoTaBei N e@apuoyn yia Kivntd, {nTolvTal dikaiwyata Tpéoacng yia:

Juvtetaypéveg GPS oUTwg woTe va aag uttodeixBouv Ta TTANCIESTEPA ETTIXEIPNPATIKA KEVTPA TNG TpdaTTeag.
TnAEQWVIKEG ETTAPES WOTE va €i0Te o€ BEON va KaAéoeTe autopata otnv Tpdrrela.

COOKIES

H Ymnpeoia Digital Banking xpnoiyotroiei cookies, wg Trepiypdeetanl otn AnAwon yia Cookies (Cookies Policy) g
TpdmreCag, n omoia gival diaBéoiun atnv loTooEAIda KI OTTWG QUTH TPOTTOTTOIEITAI 1] AvTIKaBioTavTal amd Kaipd o€ Kaipo.

NMNEYMATIKA AIKAIQMATA KAI IAIOKTHZIA

H mmpdoBaon Tou Katéxou Aoyapiaopou kai/fy Tou XprioTn Digital Banking otnv Ytnpeoia Digital Banking kai n xprion
Twv ouoTnudatwy Tng Tpamelag, oupwva pe Toug TTapdvTeg Opoug Digital Banking, dev TTpoadidel kavéva diKaiwua
aTnv BIOUNXAVIKA TTVEUUATIKNA 1010KTNGia Kal oTa SIKAIWUATA TIVEUHATIKAG 1I810KTNCI0G TG Tpatmedag. Tnpoupévwy Twv
TTPOVOIWV Tou 6pou 5.17.2 kaTwTépw, KABe avTiypago, diaypapr, avarrapaywyr, TTAacToypa®ia A ammodiunon He
OTTOIOOATIOTE TPOTTO, UEPIKWG I OAIKWG, O€ OTTOIAdATTIOTE JOPYPN 1| UE OTTOIOBNTIOTE PECO, KAl KABE TTapdfacn auTwv
atd Tov Katoxo Aoyapiacuou atroteAei Trapdvoun pdén kai amayopevetal auoTnpd, kair Karoxog Aoyapiacuou kai/f
o Xpriotng Digital Banking emBapuveral pe OAEG TIG VOUIKEG KUPWOEIG EVAVTIOV TOU.

O Kartoxog Aoyapiaguou kai/f] o Xpriotng Digital Banking éxel To Sikaiwpa, atroKAEIOTIKA yIo OKOTTOUG EKTEAEONG TWV
TTAPEXOHEVWY GUVOAAQYWY, VO EKTUTTWOEI, avTiypdwel kal va TnAepopTwaoel (download) A va atmmoBnkedoel TTpoocwpIva
HEPOG 1 pépn TG loTooegAidag TnG Tpdatedag. Otroladrrote AAAN Xprion, 6TTwG, EVOEIKTIKY, N ouvdean TnG loTooeAidag
NG TpdTteCag Ye TNV I0TOOEAIdA TPiTOU PEPOUG, aTTayopeUETal auaTnPd Kal n Tpdrreda diatnpei To SIKaiwpa va aTraITei
amolnNUIWACEIG yia OTTolIEGOATTOTE {NUIEG TUXOV UTTOOTEN, OTTWG KAl ATTONUIWCEIS WG 0 0pog 5.17.1 TTIo TTAvVW.

O Katoxog Aoyapiacuol cup@wvei OTI n xprion Twv 1otoceAidwv NG loTooeAidag Tng Tpdrmelag TTpoo@épeTal
QATTOKAEIOTIKA YIQ TNV EKTEAEON TPATTECIKWY GUVAAAQYWYV TTPOG OPEAOG Tou I1Biou. ETTopéving, o Kdroxog Aoyapiacuou
£XEI TNV UTTOXPEWON VO ATTEXEI ATTO OTTOIABNTIOTE EVEPYEIA TTOU £XEI WG OKOTTO: (A) TNV avdoTpo®n UNXavikn (reverse
engineering) fj TNv avarrapaywyn Tou diadikTuakou KwdIKA AoylopikoU (software code) Tng Tpdmelag, i (B) Tn un
eCoualodotnuévn Tpoofacn amd Tov Kdrtoxo Aoyapiloopou kai/j Tov XpAotn Digital Banking oe otroiadrimore
uTTNpEaia, Aoyiopikd, ouotnua, &ikTuo uttoAoyioTwy, 1 apyeio Tng Tpdmelag ) (y) Tnv €miBeon oTtnv loTooeAida TG
Tpdmelag, Kal, GUVETTWG, OTA CUCTAUOTO Tng, ME OTTOIOdATIOTE TPOTIO, OTTWG YIA TTOPAdEIYUA KE TNV XPHRon
QUTOUATOTTOINUEVWY HEBODWV.

MveupaTikG SIKAIWUATA OTIG OEAIBEG KAl OTIG 00OVEG TTOU eUPaviCouV TIG OeAIBEG, Kal OTIG TTANPOPOPIES Kal aTa UAIKG

TTOU TTEPIEXOVTAl O€ QUTEG Kal OTn OI1euBETNoN TOug, atroTeAouv 18IoKTNaia TG Tpdatredag, €kTOG OTTOU TTPOVOEITAl
OIOQOPETIKA.

-60-

Eurobank Cyprus Ltd, Ap. Eyypaeng HE217050 - I8iwTikr ETaipeia, Aswe. Apx. Makapiou " 41, 1065 Acukwoia, Kitrpog



/A EUROBANK

Cyprus

5.17.5 OAeg o1 TAnpogopieg Kal Ta UNIKG TTou TTEPIEXOVTAl OTIG O€Aideg auTég, Kal OAol o1 6pol, ol TTPOUTTOBETEIg, TO
TTPOATTAITOUEVA KAI OI TTEPIYPAPES TTOU TTEPIEXOVTAI O QUTEG, UTTOKEIVTAI O€ TPOTTOTTOINGN AVEU TTPOEIBOTTOINONG, EKTOG
&1ToU TrpovociTal S1aPopeTIka aToug TTapovTeg Opoug Digital Banking kai/j atoug Aoimroug MevikoUg Opoug.

5.18 TEAIKEZ AIATAZEIZ

5.18.1 Tnpoupévwv TWV OXETIKWYV TTPOVOIWV TNG ZUuBacng-MAaicio, 6TTou auth epapudletal, og TepIMTwaon Bavdrou n
avikavotnTag Tou XpAotn Digital Banking, n Tpdrmeda Ba diatnpei 10 dikaiwpa ekTEAeong OAwv TIg EvioAwv TTou
uTtoBABnkav péow otroioudimrote Méoou MAnNpwpng, €wg 6tou n Tpdmela AdBel TN d€ouca ypatrTr €1060TT0INCN
OXETIKA PE TETOIO BAvATO 1} AVIKAVOTNTA.

5.18.2 O Kdtoxog NoyapiaopoU o@eilel va evnuepwvel aueca Tnv TpdTreda yia oTToladATTOTE aAAayr OTnV TaXUOPOMIKN
d1elBuvan Tou 1 oTnv NAeKTpovIKr Tou dievBuvon (email address) i oTov apiBUG TNAEPWVIKAG ETTIKOIVWVIAG, 1 OF
otroladATTOTE AAANA OTOIXEIO TTEPIEXOVTAI 0T OXETIKA AiTnON.

5.18.3 O1 mmapovteg Opor digmovtal atrd 1o Aikaio NG Kutrpiokig Anpokpatiag Kai yia oKoTroug €TTIAUGNG OTTOINdNTTOTE
d1agpopdg Tuxov TTpokUyel eTTi autwy. O Kdartoxog Aoyapiaopou kai/fj o XpAoTtng Digital Banking atrodéyovral Tnv
atrokAeIoTIKr dikalodoaoia Twv AikaoTnpiwv TG Kutrpiaking Anuokpartiag. Kapia mpévoia Twv mapoviwy Opwv Digital
Banking dev emrnpeddel 1o dikaiwpa Tng Tpdtedag yia AQWn VOUIKWY YETPpWY evavTiov Tou Katdxou Aoyapiaopoul Kai/n
Tou XprioTn Digital Banking o€ otroiadnrote dAAn dikaiodoaia, Kai N Afjyn VOUIKWY YETPWY o€ oTToladATToTE diKalodoaia
O¢ev e1TNPeddel To SIKaiwpa TNG TpATeCag yia Ayn VOUIKWY PETPWY o€ oTroladnTroTe GAAN dikaiodoaia, €iTe Tautdypova
gite Oxl.

5.18.4 O Xpnrotng Digital Banking akoAouBei utrepouvdéapoug (hyperlinks) og dAAeg iadiKTuakEG TTNyEG pe BIKA Tou euBuvn.
H Tpdamela dev gival utrelBuvn va digpeuvad, TTaANBeUEl, TTaPaKoAOUBEi Kai/r) UIOBETEN TO TTEPIEXOUEVOD, TNV AKPIREIA, TIG
ATTOWYEIG TTOU EKPEPOVTAI Kal TOUuG AAAoug auvdéapoug (links) Trou TTapéxovtal atrd TéToleg TTNYES. H Tpdatreda dev @épel
€uBuvn yia nui€g, atTTwAeleg R £€€0da TTou TUXOV TTPOKUWOUV OXETIKG YE TNV loToogAida f Tn xprion Tng A TNv avikavoTnTa
XPAONG TNG aTTO OTTOIOdATIOTE TTPOCWTIO, I OXETIKA PE TUXOV avikavotnta ekTéAeang EvioAng, AdBog, TrapaAnyn,
OI0KOTI), o@AAua, KaBuoTépnon oTn Aeimoupyia A PETAdOON, TNV TTEPITITWON IWV UTTOAOYIOTWY R BAABNG Tou
OUOTAUATOG, OKOWN Kal av n Tpdrreda ) ol avTiTpdowTTol TNG €xouv AdRel yvwon Tng eavoeTnTag TEToIWY CnUIWY, A
ATTWAEIWV i €E60WV.

6 AHAQZH MPOXTAZIAZ MPOZQMIKQN AEAOMENQN

TeAeuraia avaBewpnaon: OkTwPpiog 2022
H Eurobank Cyprus Ltd («n Tpdmega») emOupei va 0ag TTANPOQOPOEl YIOTi KOl TTwG CUAAEYEN KAl TTECEPYACETAI TO TTPOCWTTIKA
oag dedopéva, OTTWG ETTIONG Kal yia Ta SIKAIWUOTA 0ag oUPQWVa PE TNV £yXWpla VouoBeaia yia TNV TTPOCTAdIa TTPOCWITTIKWV
dedopévwy Kkal To Mevikd Kavoviouo yia tnv MpooTtacia Aedopévwy TNg EupwraikAg Evwaong («TKMA»).
Ta mpoowTkd dedopéva TTou n Tpdrrela cuAAEyel eEapTwVTal AT TIG UTTNPETIEG i TTPOIGVTA TTOU ¢nNTOUVTAI KOI CUP@WVOUVTaI
MeTagu e0dg kal TNG Tpatredag atmo Kalpod €IG KaIpov, OTTWG ETTIONG KAl aTrd Tn oXE€0N TToU £XETE PE TNV TpdTtmeda, yia TTapddelyua,
eav gioTe:
(a) TeAATNG TNG Tpdatredag (UPICTAPEVOG 1] duVNTIKOG),

(B) avmirpéowTtrog eAdTN TG TpdTredag,

(y) oagiwpaTtouxog, e€ouaiodoTnuévog UTToYPA®WY, avTITTPOCWTTIOG I GUVOEDEPEVO TTIPOCWTIO 1 TTPAYUATIKOG SIKAIOUXOG HIAG
eTaipeiag mou gival reAdTNg Tng Tpdmelag,

(®) eyyunTig A TTapoxog e€aceAAiong TOTWTIKAG Sl1EUKOAUVONG TTou 8OBNKe o€ TTEAATN TG TpdTredag,
() vOpIuOG KNdePOVAG avnAikou.

lNa okotroug Tng TTapoucag AnAwong MNpootaciog MNMpoocwTmikwy Aedopévwy, ol 6pol «TTPOCWTTIKA dedopévay, «deSOUEVO» Kal
«TTPOCWTTIKEG TTANPOPOPIEGH XPNOIPOTTOIOUVTAl OVOQPOPIKA HPE OTTOIECONTIOTE TTANPOQOPIEG TTOU CAG APOPOoUV, PE TIG OTTOIEG
eCakpiBwvetal ) ytropei va e¢akpIfwOei N TautdTNTa 00G, OTTWG YA TTAPAdEIYUA TO OVOUA 0OG 1} T OTOIXEia eTIKOIVWwviag oag. O
0pog «eTegepyaaia» ava@EéPETal CUANOYIKA O€ eVEPYEIEG OTTWG N GUAAoyr, diatripnon, xprnon, atrokdAuyn, YeTagopd, diaypadn
Il KOTAGTPOPN TTPOCWTTIKWYV OESOUEVWV.

1. MOIOZ EINAI YNMIEYOYNOZ 'lA THN EMNME=ZEPIrAZIA AEAOMENQN;

H Tpdmela cival adeiodoTnuévo TTIOTWTIKG idpUPA TO OTT0i0 ouoTABbnKe Kal 10pUBNKe CUPPWVA PE TOUG VOPOUG Kal TOUG
KavoviopoUg TnG Kutrpiakng Anuokpariag, ye apiBuod eyypaeng HE217050 kai pe eyyeypauuévn dietBuvon tn Aew@opo Apx.
Makapiou lll, 41, 1065, Acukwaia.
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Edv €xete omroiadrmoTte epwTrpaTa ) €mMOUEITE va AABETE TTEPAITEPW TTANPOPOPIEG OXETIKA UE TOV TPOTTO TTOU XPNOIUOTTOIOUUE
TIG TIPOOWTTIKEG 0AG TTANPOPOPIES, PTTOPEITE va ETTIKOIVWVEITE YE Tov YTreuBuvo lMpooTtaciag Aedopévwy (YMNA) pag péow
nAeKTpOVIKOU Tayudpopeiou (email) oto dpo@eurobank.co.cy, 1 péow Tng oeAidag «EmKoivwvio» TTou gival diabéoiun otnv
ioTogeAida pag (https://www.eurobank.com.cy/el-gr/contact-support/contact/contact-us).

H Eurobank Cyprus Ltd €ival pépog tou Opilou Eurobank A.E.. KaBe ovrdtnta Tou Opidou Eurobank A.E. diaBétel Tn dikA TnG
Eexwpiomh dAAWGON TTPOOTACIOG TTPOCWTTIKWY OedopévwyY. TETOIEG ovTOTNTEG SlIATNPOUV TIG OIKEG TOUG IOTOOEAIDEG, OI OTTOIEG
evOEXETal va guvOEoVTal JE TNV I0TOOEAIBA pag. Edv evdiagépeoTe va HABETE TTWG TETOIEG OVTOTNTEG ETTEEEPYACOVTAI TA TTPOCWTTIKA
dedopéva 0ag, TTAPAKOAW OTTWG ATTOTABEITE OTIC AVTIOTOIXEG ONAWOCEIG TTPOCTACIAG TTPOCWTTIKWY dedOUEVWY, OI OTTOIES €ival
d1aB£aiueg OTIG 1I0TOCENIBES TOUG.

2. NnQz KAI ANO MNOIEZ NMHIEZ H TPAMNEZA YAAETEI TA NPOZQMIKA Az
AEAOMENA,;

(a) MAnpo@opieg TTou Tapéxovral amod €0dg A ToV avTIMPOowtrd gag: H Tpdreda cuAAéyel TTAnpo@opieg OXETIKA PE EGAG
HEOW TWV EVTUTTWY aVOiyUOTOG AoyapiaouoU Kai/f) GAAWY OXETIKWY EVTUTTWY KA/} CUPQWVIWY YIa TN gUvoyn Kal EKTEAETN
oupBaTikAg axéang. To idlo 10XUEl Kal TNV TTEPITITWOT TTOU €i0TE EYYUNTAG N €AV EXETE TTAPEXEI OTTOIOOATIOTE £6ACQAAION
oTtnv Tpateda Pog £Ea0@AAION TWV UTTOXPEWOEWY KATTOIoU TTEAGTN TG Tpdatrelag.

B) MAnpo@opisg Tou culAéyovral ammd TiIS ovioTNTEG Tou Opidou Eurobank A.E.: ota mAcioia aUvaywng cupBarikig
oxéong pe Tnv TpdrmeCa kai Tov Opiho Eurobank A.E. kai/fy 6TTwg emTpémmeTal amd Tnv IoxUouca vouoBeaia kai/f TTpog
OUPHOPYWON WE TIG TTOAITIKES Kal dladikaaieg Tou Opidou Eurobank A.E..

(y) MAnpogopieg TTou cuAAéyovTal aTrd TpiTa pépn: 1.X. ONUAOCIES Kal/f) pUBUICTIKEG Kai/f) ETTOTITIKEG APXEG (OTTWG To Tunua
E@bépou Etaipeiwv kai Etrionuou MapaAnTmtn tng KumpiakAg Anuokpartiag, n Kevipikrp Tpdmeda Tng KuTrplakng
Anuokpariog kai 1o TuAua KrnuatoAoyiou kai XwpopeTpiag), Mpageia Miotng (credit reference bureaus) 6mwg o
Mnxaviopog AvtaAAaynig Acdopévwyv APTepIG, GAAEG UN OUVOEDEUEVEG OVTOTNTEG JE TIG OTTOIEG BlOTNPOUUE GUURATIKF OXEON
yia TNV TTApOXr TWV UTTNPECIWV Kal TTPoiovTwy pag (.. JCC Payment Systems Ltd yia Tnv TTapoxr UTTNPECIWV YIa
XPEWOTIKEG KaI TIIOTWTIKEG KAPTEG), TTAPOXOUG UTTNPECIWY Yia ATM, TTapdXoug UTTNPECIWY KOIVAG WPEAEIOG, aTQANIOTIKEG
eTaIPEieg, GAAOUG TTAPOXOUG UTTNPECIWV TTANPWHWY OTTWG TPATTECES, KAl GAAQ TPITA TTPOCWTTA PE T OTTOI0 CUVAAAGCGOEOTE
(T7.X. EMTTOPOUG), QUOIKA 1 VOUIKA TTPOCWTIA T OTTOI0 0OG CUGTAVOUV O€ €UAG, KAl OVTOTNTEG TTOU TTOPEXOUV UTTNPETIES
Kal TTpoiévTa yia oKOTToUg TTpoadlopiopol TautdtnTag (“Know-Your-Customer (KYC)”) kai doknon déouaag eTmipéAcia,
K.T.A.

®) MAnpo@opisg amwd Nyég wou gival dnudoia S1a@éoiueg OTO KOIVO: TI.X. UNTPWA TTOU TnpoUvTal attd dnudoieg Kai/f
PUBUIOTIKEG KaI/) ETTOTITIKEG APXEG (OTTWG TO PNTPWA ETAIPEIWV, TITWXEUCAVIWY KOl EKKABOPICEWV ETAIPEIWY, KOl
EUTTOPIKWY KaI TTVEUPOTIKWY SIKAIWUATWY TToU TnpouvTal ammd 1o Tunua Eeodpou Etaipeiwv kai Emionuou MapaAntrn,
unTpwa Tou TnpouvTal amd Ta apuddia ypageia Tou TuAuatog KtnuatoAoyiou kal XwpopeTpiag), AioTeg kal Baoelg
0edopévwyv aTTd AAAEG OVTOTNTEG CUPTTEPIAQURAVOUEVWYV BIEBVWIV OPYAVIOUWY (OTTWG AIOTEG KUPWOEWYV KaIl AiOTEG TTOAITIKA
ekTeBeIpévwy TTpoowTwy (MEM)), Ta yéoa Padikng evnuéPwang, Tov TUTTO Kal To SIadiKTuO.

() MAnpogopieg Tou guAAéyovTal a1rd Tn ouokeun oag: Kabe @opd TTou €TTIOKETITEDTE TNV UTThPEoia Digital Banking kai
TNV 10T0G€AIda Pag, N Tpatreda GUAAEYEI QUTOPATA TEXVIKEG TTANPOPOPIES, CUUTTEPIAAUBAVOUEVWV TWV TTANPOPOPIWY YIA
Tn &1elBuvan dnuéaiou TTpwTokOAAoU Tou diadikTuou (IP) TTou xpnoiyoTrolgital yia Tn oUvOEan TNG CUCKEUNG O0OG OTO
d1adikTuo, Ta oToIxeia ouvdeong aag (login), To €idog TTAonynTA I0TOOEAIdWYV (internet browser), To AgiIToupylkd gUCTNWA,
KalI TIG TTANPOPOPIEG CUOKEUAG.

© MAnpogopieg Tou guAAéyovTtal Kal/l aITOKTWVTAI PECW NAEKTPOVIKAG eMIKOIVWViag: Otav €TMIKOIVWVEITE PE TNV
Tpdmedd pag Péow TNAEQWVIKWY KARTEWV 1 BIVTEOKANOEwY, N Tpdtea CUYKEVTPWVEI QUTOUATA TOV APIBUO TNAEPUWVOU
Kal TN ewvA cag. Otav emKoIvwveiTe e TNV TPATTECA POG HECW UNVUPATWY NAEKTPOVIKOU Tayxudpoueiou, n Tpdrmrela
OUAAéyel auTopaTa Tn B1EUBuvon NAeKTpovIKOU Taxudpougiou cag kal Tn dielBuvon Tou dnUOCIou TTPWTOKOAAOU TOu
d1adiktUou (IP). Otav emKoIvwVeiTe hE TNV TPATTECA Hag JECW GUOKEUWY TNAEOPOIOTUTTWY (fax), n TpATTea CUYKEVTPUWVEI
auTopaTa TOV apIBud TNAEOPOIOTUTTOU OOG.

3. FATI H TPAMNEZA EMNEZEPIrAZETAI TA NMPOZQIIKA £AX AEAOMENA,;

(a) o TNV eKTEAEON TWV CULUBATIKWY PAG UTTOXPEWTEWV:
H TpdrmeCa culAéyel Kail eTTECEPYAETAI TO TTPOOWTTIKG 0ag dedopéva yia OKOTTOUG:

a) TouToTroinong katd Tn SIdpKela TNG TTPO-CUNBATIKAG KAl CUPBATIKAG OXE0NG UOG,

B) TTapoxNg TPATTECIKWY UTTNPETIWYV KOl EKTTANPWONG GAAWV UTTOXPEWOTEWVY JAG TTPOG 0GG,
y) TTApPOXNG ETTEVOUTIKWV I TTAPETTOPEVWY UTTNPETIWY,

0) mapoxng daveiou ) MOTWTIKAG dIEUKOAUVONG,

€) a&loAdynong moTwTIKOU KIvdUvou (credit risk).
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B) Fa cupPOPPWON PE TIC VOUIKES HAG UTTOXPEWTEIG:

H Tpdmrela uttokeiTal o€ SIAPOPES VOUIKEG UTTOXPEWOEIG, OTTWG:

Q) n TOPEPTTOdION Kal KATATTOAEUNON VOUIPNOTTOINONG €000wv atrd TTOPAVOEG BPaCTNPIOTNTEG Kal XpNUaToddTNGN TNG
TpopoKpaTiag,

B) n ouppdpPPWON PE UTTOXPEWOEIG TTou eTTIRAAAovVTal atrd Tnv 1I0xXUouca vouoBeaia, KavovioTIKO Kal ETTOTITIKO TTAQITIO
(yia Tapddeiypya Bdoel NG 1oxUoucag odnyiag yia TIG UTINPECIEG TTANPWHWY, TNG VOMIKOTIOINONG €000wv aTTd
TTapAvopeg dpaaTnpIOTNTEG KAl TG XPNHATOdOTNONG TNG TPOPOKPATIag, TNg @opoAoyikAg vouoBeaiag, MIFID Il, AlF,
AIMF), 6TTWG KOl JE aTTOPACEIG OTTOIOOATIOTE APXWV (BNUOCIWY, ETTOTITIKWYV) ) dIKaoTNPiwv A GAAwvY SIKAoTNPIOKWV
KaI/A KAVOVIOTIKWY Kal/f] ETTOTITIKWY QOPEWV.

(v) o TPooTaCia EVVOLIWYV CUUQPEPOVTWV:

Ta mpoowTikd &edopéva emmegepyddovTal €TioNG yia AOYOUG TTOU OXETICOVTAl UE ETTIXEIPNUATIKG KA/ €UTTOPIKG

OUP@EPOVTA, OTTWG:

a) diaBouAeucn kai aviaAiayr dedopévwy pe Mpageia Miotng (credit reference bureaus) (11.x. T0 Mnyxavioud AvtaAAayng
Aedopévwv ApTeIG) Kal GAAO uNTPWa (TT.X. TO NTPWO ETAIPEIWV) VIO OKOTTOUG TTPOCdIOPIoHOU TTIOTWTIKWY KIVOUVWY,

B) emPBePfaiwon TNG TAUTOTNTAG OAG YIa TTPOCTACIA 0AG £vavTl O OTTATH, KaI yia €MIRERaiwon TG KATaAANAOGAnTag oag
Yo XpAON TWV TTPOIGVTWY KaI UTTNPECIWY PAG,

y) €modiwén VOUINWY agIOEWY Kal TIPOETOINATIA UTTEPATTTIONG PAG O€ OIKAOTIKEG KA/ KAVOVIOTIKEG SI0dIKATIEG,

0) Tn petaBifaon, ekxwpnaon Kai/fp TTWANCN OTTOIOVOATIOTE 1| OAWV TWV JIKAIWHPATWY, TITAWV 1 CUPEEPOVTWY, OUVALEI
oTTo1000TTOTE OUNMPBAONG PETASU WaG,

€) TmapakoAouBnon kal afloAdynon cupudpewaong We Tig TTOAITIKEG Kal S1adikaacieg Tou Opilou Eurobank A.E.,

oT) d1lao@AAIon TNG OpAAnG AsiToupyiag Tou SIKTUOU KaI TWV AEITOUPYIWY ACPAAEING TWV TTANPOPOPIOKWY GUCTNHATWY TNG
Tpdamredag,

¢) TpooTacia TwV SIKAIWPATWY TTIVEUPATIKAG I1I810KTNGIag pag,

n) TPOANYN, EVTOTTIOUOG ) digpelvnan eyKANUATWY Kal aTTaTng (TT.X. KAUEPESG KAEIOTOU KUKAWMATOG (CCTV), TNAEQWVIKEG
ouvouIAieg, BIVIEOKANTEIG, £Aeyx0o TTPOCGRACNG Kal PETPA KATA TTapdvoung £106d0u),

0) TpooTaCia TWV APXEIWV KOl VOUIKWV €YYpaQwv pog (TT.x. OloXEipIon apxXeiwv Kal UTINPECIEG OTTOOTOANG
aAAnAoypaoiag),

1) mpooTacia Twv TeAaTtwv TG Tpdmelag, Twv UTTAAARAWY, Twv KTNPEIOKWV £YKATAOTACEWV KAl YEVIKOTEPA, TNG
1810kTNOiag TG TpdTredag.

(®) 21n Bdon TN ouykardBeong oag:

H Tpdmea evdéxetal va {nNTACEI TN PNTA KAl GUYKEKPIUEVN OUYKATABEON GOG yIa TTAPOXA TTANPOPOPILV OXETIKA PE GAAT
TTIPOIOVTA KOI UTTNPECIEG TTOU TUXOV OOG EVOIOQEPOUV KAl YIO OTTOOTOAN OXETIKWV EVNUEPWOEWV (newsletters) R
TIPOOKAACEWV Yia ekBNAWOCEIG TNG TPATTECAG.

‘Exete 10 dIKaiwpa va avakaA£OETE TN ouykatdBeon oag ava TTaoa oTiyur. MNapa TadTa, TéTola avakAnon Oev eTTNPEAdel T
VOUIPOTNTa TNG eTTeCepyaaiag 0edopévwy TTpIV atrd Tnv avakAnon.

4. MOIA EIAH MPOZQMNIKQN AEAOMENQN ZYAAETEI KAl ENEZEPIAZETAI;

Aedopéva TauTotroinong kai emaAn@guong (1r.X. dvopa, yévog, apiBuog diafarnpiou/TautdTnTag, NUEPOUNVIA KAl TOTTOG
yévvnong, utroypa®n): yia OKOTToUg TAUTOTT0INONG 0AG WG GTOMO TIPIV TNV TTOPOXH TWV AITOUHEVWY TTPOIOVTWY KaI UTTNPECIWY,
OTTWG Kal KaTtd Tn SIAPKEIQ TNG ETTIXEIPNMOATIKAG/OUNPBATIKAG HAG OXEONG.

MpoowTrikég TANPOPOPIES (TT.X. OIKOYEVEIOKA KATAOTAON, JOPQWTIKO eMiTTedS0, TANpo@opisg SiaovAG Kal KATOIKIAG,
0éon kal KATdoTaoNn €pyaciag): yia afloAdynon TnG aitnong Oag yia Ta TTPOIOVTA Kal UTTNpeaieg TG Tpdatredag Kai TTpog
OUPHOPPWON WE TIG VOUIKEG HOG UTTOXPEWOEIG.

Zrol¥Eia emikolvwviag (1m.X. SievBuvon karoikioag, Sieubuvon aAAnAoypagiag, api@udg oTadepou THAEQWVOU, aplBudg
KIvNTOU ThAs@WwvoU, 51e00uvon NAEKTPOVIKOU TaXuSpouEiou): yia OKOTTOUG ETTIKOIVWVIAG, Yo va gipacte o€ Béon va
aTTavToUlE OTA EPWTANATA Kal GAAQ AITAPATA 0OG.

DopoAoyIKEG TTANPOPOPIES (TT.X. XWPA TS POPOAOYIKAG KATOIKIOG, apl@udS @opoAoyIkoU LINTPWOU): TTPOG GUUHOPPWAN
ME TIG VOMIKEG MAG UTTOXPEWOEIG (TT.X. ME UTTOXPEWCEIG TTOU aPOPOUV TwV TTEPI POPOAOYIKNG CUUNOPPWONG GAAOSATTWV
Moyapiaopwv Twv HIMA (Foreign Account Tax Compliance Act (FATCA)) kai TTANPO@OPIWV KOIVWV TTPOTUTTWY UTTOBOANG
ekBéoecwv/avagpopds (Common Reporting Standard (CRS)).

MAnpo@opisg yia ToAITikG ekTEBEINéVa TTpdowTra (MEM): yia agiloAdynon Tng aitnong oag yia Ta TTPOIOVTA Kal UTTNPETIEG TNG
Tpdmelag Kal TTPOG CUUPOPPWON HE TIG VOUIKEG HAG UTTOXPEWOEIG.
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E1d1kég kaTtnyopieg dedopévwyv: n Tpdmmela evdéxetal va aUAAEEEl Bedopéva uyeiag OTa TTACICIO EKXWPNONG ao@AAICTAPIWY
oupBoAdiwv wg e€aceaAlion yia TIOTWTIKEG BIEUKOAUVOEIG TTOU TTapaxwpouvTal atréd tnv Tpameda. H Tpdtreda evdéxetal akoun
va OUAAEEEI Oedopéva TTou a@opoUV TTOIVIKEG KATAOIKEG KOl adIKAUOTA TwV TTEAATWY TNG KAl TIPOCWTTWYV TTOU GXETICOVTAI JE TOUG
TTEAATEG TNG, OTA TTAQICIO TNG APXIKAG Kal TTEPIOBIKAG agloAdynNaNng TNG oxEaNg TNG ME TOug TTEAATEG TNG, WG OTTAITEITAI EK VOUOU.

Edv aitn@site TNV Tapoxr TpamelIkwv SIEUKOAUVOEwY, TETol0 Sedopéva evaéxeTal va repIAaBdvouyv: eicodruara, £€0da,
ETTAYYEAUA, TTANPOPOPIES ETTIXEIPNHATIKAG dPacTNPIOTNTAG, POPOAOYIKF) KATAGTACH, £EpY0dOTN, PUON Kal SIAPKEIa £pyodOTNONG,
OIKOYEVEIAKI) KATAOTAOT, apIOUO EapTWHEVWY TTAIBIWYV, TIPOCWTTIKEG ETTEVOUTEIG.

Edv aitnBeite mpdeig mAnpwpwy, TéTola dedopéva evdéxeral va repiAauBdvouv: apiBuoug Aoyapiacuwy, apiBuoug IBAN,
Oedopéva evIoAwV TTANPWHNG, 0edopéva TToU TTPOKUTITOUV OTTO TNV EKTTAPWON TWV CUUBOTIKWY PAG UTTOXPEWTEWV.

210 TAQiolo ammoTapIEUoEWY Kal KaTaBéoswyv, TéTola Sedopéva evdéxeTal va TTepIAaUBAvoUV: @OPOoAOYIKEG TTANPOPOPIES
(TT.X. €KTOKTN OPUVTIKI €10Q0pd), TTANPOQOPIEG OXETIKA PE TUXOV TPITOUG BIKAIOUXOUG, DEBOUEVA APECTWY XPEWOEWY, QUON Kal
TIPOEAEUCT TNG CUVAAAQYNG.

Edv_emBupeite xpnuarodétnon, 1éTola dedopéva milavov va mrepiAapBAavouv: oKoTrd Tng XPnUaTodoTnong, e£kBEoElg
€KTIMNONG TNG agiag Toug akIvATou, TTANPo®opieg attd 1o KTnuatoAdyio, updcelg ayopatTwAnaiog.

Edv _gmOupeite TPOidVTa KOl UTTNPECiEC eTTEVOUOTEWY Kol BgaTOo@UAAKNG, TéTola Sedopéva TUXOV va TrepIAauBdvouyv:
€TMEVOUTIKA OTPATNYIKK, OIKOVOUIK KATACTAGCH, TTEPIOUCIOKA OTOIXEIQ Kal UTTOXPEWOEIG, TTANPOPOPIEG O OXEDN HE METOXOUG
(subscribers) kai avTioupBaAAduevoug.

Edv gioTe eyyunTtg N TapoX oG £€a0@alicewyV yia oKOTToUg TMIOTWTIKAG S1euKOAuvong Tou mapaxwpnlnke og weAdTn
NG Tpdmelag: dvoua, UAO, OIKOYEVEIOKN KATAOTAGN, OIANOVH, XPNHOTOOIKOVOUIKG KAl OIKOVOUIKO IGTOPIKO Kal TTEPIOTACEIG, WG
QUTEG Ol TTANpOQOpiEG TTapéxovTal atreudeiag atmd €0dg A ammd GAAEG TTNyEG (T1.X. ApTepig Tpatrelikd ZuoTAuata MNMAnpogopiwv
ATS, Turua KrtnuatoAoyiou kal XwpouEeTpiag).

MAnpo@opisg Tou AauBdvovral JEow NAEKTPOVIKWY KAl AAAWV HECWYV ETTIKOIVWVIAG: apIBUAG TNAEPWVOU, PWVA.

5. FATI KAl ME MOIOYZ H TPATNEZA MOIPAZETAI TA NMPOZQINIKA ZAX AEAOMENA;

Ta TPooWTTIKG oag dedopéva UTTOKEIVTAl o€ €TTECEpyaaia povo amd Ta TuAParta Tng Tpdmedag Kai/f) Ta TTPOCWTTA TToU £X0UV
e¢ouolodoTtnBei va Ta emegepyaaToly, vooupévou OTI €ival avaykaio yia TNV eKTTARPWON TwV CUUBATIKWY KAl VOPIKWY HOG
UTTOXPEWOCEWVY I OTTOU JAG EXETE TTAPAXWPATEI TN CUYKATABEDT) 0AG yIa va Ta ETTECEPYATTOUHE 1 OTTOU €ival avayKaio yia OKOTToug
TWV EVVOUWVY CUPPEPOVTWY UaG.

Ta dedopéva oag EVOEXETAI ETTIONG VA ATTOKAAU@B0UV 0€ TTapOXOUG UTTNPECIWY KAl TIPOUNBEUTEG e Toug oTroioug n Tpdtreda £xel
ouvayel oupRaoelg, BAcel Twv OTToIWV avaAapBAavouv va evepyolv HOVO KATOTTIV ypaTTwy odnylwv améd tnv Tpdrreda, 1 6TTou
pag dWaoarte Tn OXETIKA, pNTr 0ag ouykatdBeon.

Y116 TIG TTI0 TTAvVW TTPOUTTIOBECEIG, Ol ATTODEKTEG OESOUEVWV TIPOCWTTIKOU XAPAKTAPA EVOEXETAI va TTEPIAGUBAvOUV:

(a) dnuoéaieg kal/f| PUBUIOTIKEG Ka/f) ETTOTITIKEG apXEG Kal GAAoug dnudaoioug opyaviagpoug, ato Babud TTou ugioTatal OXETIKNA
VOUIKH, VOUOBETIKA 1] KavovIoTIKA uttoxpéwan, orwg n KevrpikA Tparmeda 1ng Kumrpou, 1o Kevipikd Mntpwo MAnpogopiwv
(CIR) trou Tnpeital atd Tnv Kevipik Tpdtreda Tng KOtrpou kai TepIAapBavel TTANPOQOpPIEG OXETIKA e OKAAUTITEG ETTITAYEG,
n Eupwaikr Kevrpikr Tpdmela, n Emrpom Kepahaiayopdsg Kutrpou, o Opidog Xpnuatiotnpiou ABnvwy, 10 Kevrpikd
AtroBetiipio (KAM), @opoloyikéG apXEg, BepaTOo@UAAKEG TPITWV YIO UTTNPETIEG BEPOTOQUAOKNG yia EEveG ayopEg, apXEg
€MPBOAAG vOuOoU (TT.X. N aoTuvoia) Kal OIKAOTAPIA.

(B) o1 HMA yia okotmoUg TTOU a@opoUvV UTTOXPEWOEIG OE OXEON HE TWV TTEPI POPOAOYIKNG CUPNOPPWONG aAAOSATTWV
Aoyapiaopwv Twv HIMA (Foreign Account Tax Compliance Act (FATCA)) kal TTANPO@OpIWV KOIVWV TTPOTUTTWY UTTOBOANG
ekBéoewv/avagopdsg (Common Reporting Standard (CRS)).

(y) dAAAeg dnuboieg apxég, OTTou EXOUUE T OXETIKN £€0ucioddTNOT| 0ag (T1.X. To YTToupyeio Epyaaciag, MNpdvoiag kal Kovwvikwyv
Ao@alicewv OXETIKA pe aITioelg emdopdTwy, 1o YToupyeio OIKOVOUIKWY Of OXEON HE QITACEIG EKTOKTNG OGUUVTIKAG
€1I0QOPAG).

(®) AAAa TOTWTIKA KAl XPNHOTOTTIOTWTIKA 18pUpara, i GAAa TTapduola 1I5pUpaTa OTA OTTOI0 HETAPEPOUNE T TTPOCWTTIKA 0ag
Oedopéva  TTPOG  EKTTANPWON TwV  CUUBOTIKWYV HOG  UTTOXPEWOEWV (TT.X. TIAPOXOl VIO UTINPECIEG TTANPWHWY,
XPNHOTOTTIOTWTIKA 1I8pUMATA 1 PMECACOVTEG PE TOUG OTTOIOUG OUVEPYOLOUAOTE CUPTTEPIAAUBAVOUEVWV QVTATTOKPITPIWV
TPATTECWV, TPATTECWY BEPATOPUAAKAG, HETITWYV, XPNHATIOTAPIWY, ETAIPEIWV dlaxeipiong ETTEVOUCEWY Kal SIAXEipIoNG HETOXWV
KOl aTToBEPdTWV).
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(€) ovTOTNTEG PE TIG OTTOIEG oUVEPYALONAOTE yia TNV TTOPOXN UTTNPECIWV TTIOTWTIKWV/XPEWOTIKWY KapTwv(tr.X. VISA, JCC
Payment Systems Ltd).

(oT) ypageia mioTng (credit reference bureaus), (M.x. 6TTwg o Mnxaviouog AvtaAlayrg Aedouévwyv APTEUIG) yia OKOTTOUG
a&loAdynong TNG TMOTOANTITIKAG IKAVOTNTAG.

(¢) ekmuNTéG, GUUPBOUAOUG OPEPEYYUBTNTAG Kal ETTIBEWPNTEG (SUrveyors).
(n) aoeoNoTIKEG TaIpEieg Kal eTalpeieg diepelivnong (forensic investigation companies).

()  eCwrepikoi vopikoi GUPPBOUAOI, EAEYKTEG Kal AOYIOTEG, TTIOTOTTOIOUVTEG UTTAAANAOI, XPNUATOOIKOVOUIKOI, ETTIXEIPNUOTIKOI KAl
opoAoyikoi ocUpBouAol.

(k) oikol agioAéynong, 6TTwg Moodys 1 Fitch.

(N) eTaipeieg amoBAkeuong apxeiwv, Karaxwpnong Oedopévwy, apxeloBETNONG Kal dlaxeipiong apxeiwv Kal eTaipeieg
atroBrkeuong cloud.

(4) duvnTIKOi KAl UPICTAPEVOI AYOPATTEG, ATTOOEKTEG TNG PETARiBaong kai/f) TNG ekxwpnaong kai/fp dikaiouxol TnNG mpBapuvong
OTTOIOVOATTOTE BIKAIWPATWY, TITAOU A CUPPEPOVTOG BUVANEI OTTOIOCBNTTOTE OUMPBAONG YeTAgU £0GG Kal EUEG.

(v) TpiTa pépn Tou TTapéxouv UTINPECieg emaAnBeuong (1m.x. pAvupa eidotroinong (push notification) yia Digital Banking) ek
pépoug Tng Tpdrredag.

(€) TpiTa TpoéOWTTQ TTOU EKTEAOUV UTTNPETieg Digital Banking kal TrapakoAoUBnong atmdrng pe KApTeG ek pépoug NG Tpdrredag.

(0) TAPOXO! TNAETTIKOIVWVIOKWY UTTNPECIWY YIO TTAPOXT TTANPOPOPIWY Kal €I00TTOINCEWY OXETIKA PE TNV Kivnan Aoyapiacuwy
Kal TNV TTPOANWN KOKOBOUAWYV evEPYEIWV OTOUG AoyaplaguoUg oag.

(M) ETaupeieg ekTUTTWONG €YYPAQWY, yia Tnv €Tolpagia kataoTdoewv Aoyapiacpou, aAAnAoypagiag, ekTUTTwan HAIKWV
€MOTOAWY Kal dIavour auTwyv aTnv airoupevn dielBuvon.

(p) TOV Opido Eurobank A.E. pe Tov omroio n Tpdrreda ouvepyddeTal Kal PoIpAdeTal TTANPOPopieS yia va AauBavel utrnpeaieg
OTTWG UTTNPEDiEG UTTODOXNAG, TEXVOAOYIaG, aOPAAEIOG Kal cUCTNUATWY TTOU Jag BonBolv oTnv TTapoxr UTTNPECIWY.

(0) ovTOTNTEG TTOU TTAPEXOUV UTTNPETIES KAl TTPOIOVTA YIA OKOTTOUG TTPOCdIOPIGHOU TNG TAUTATNTAG Tou MeAdTN, doknon déouaag
ETMIPEAEIAG KATT.

(1) ovroTNTEG TTOU TTapEXOUV eTTaARBeuan TauTdTNTAG (identity verification) wg HEPOG TWV WNPIOKWY UTTNPECIWV TG TpdTredag.

6. AEAOMENA MAIAIQN

KatavooUpe Tn onpacia tng TpooTaciag TnNG IBIWTIKOTNTAG TwV TTaIdIWY, dnAadh Twv atépwv Ye nAKia KaTw Twv 18. H Tpdtreda
EVOEXETAI VA ETTECEPYAOTEI TTPOCWTTIKG Sedopéva TTaIdIWV e TNV TTPOUTTOBEaN OTI €xel AGBEl TNV €K TWV TTPOTEPWYV CUYKATABEDN
KaI/f €€ouaioddTNON TWV YOVEWV TOUG I VOUIUWY KNOEUOVWY TOUG R OTTWG GAAWG TTwG eTMIRAAAETQI 1) EMTPETTETAI ATTO TV
vouoBeaia.

7. AYTOMATOINOIHMENH AHWH ANMO®AZEQN (KAI KATAPTIZH MPO®IA)

H Tpdmefa dev AauBavel ammo@Aaoelig amokAsioTikd BAoel auTopaToTroiNuévnNG ANWng atmo@dcewy (cuuttepIAauBavouévng Tng
KATAPTIONG TTPO®IA). IevikdTEPQ, dev AauBAVOUNE OTTOPACEIG e OTTOIAOATTIOTE AUTOUATOTIOINUEVA PMECA (CUUTTEPIAQNBAvOPEVNG
NG KATAPTIONG TTPO@IA), EKTOG yia OoKoTToUg TTapakoAouBnong kar kardragng kivduvwy (AML monitoring and scoring) yia tnv
TTOPEPTTOSION KAl KATATTOAEUNON VOUIMOTTOINONG €008WV aTrd TTAPAVOPES BPACTNPIOTNTES KAl ATTATNG, OTA TTAQICIA TWV OXETIKWY
KOl EQOPUOCTEWY VOUIKWY JAG UTTOXPEWTEWV.

2€ OPIOUEVEG TTEPITITWOEIG XPNOIUOTIOIEITAI KATAPTION TTPO®IA, €101 WOTE VA OAG TTAPEXOUME UE OTOXEUMEVEG TTANPOQPOPIEG
EUTTOPIKWYV TTPpowBroewV (marketing), oxeTIKA pe ekdnAwaoelg Tng TpdmeCag. 'Exere 1o dikaiwpa va avtitaxBeite avd Tdoa oTiyun
oTNV €TMECEPYATIA TWV TIPOCWTTIKWYV GG deOOUEVWV YIA OKOTTOUG EUTTOPIKNG TTpowbnaong (marketing) mmou trepiAauBaver Tnv
KATapTION TTPOYIA, ETTIKOIVWVWVTAG PE To Tpatrelikd cag Kévipo otroladATToTe OTIYUN.

8. META®OPA AEAOMENQN ZE TPITEZ XQPEZX
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Ta dedopéva oag Ba petapepBoUlV o€ TPITEG XWPES HOVO OTTOU AUTO gival ATTOPAITATO YIa TNV EKTEAEON TWV EVTOAWYV 0ag (TT.X. YIa
peTapopd TioTwong o€ AAAeg Tpdrredeg), OTTou emMIBAAAeTal aTmd TOV VOO (TT.X. N Tpdatreda utroxpeoUTal va OTTOKAAUTITEI
TAnpogopieg oTo YTroupyeio OIKOVOUIKWY TO OTT0I0 JE TN O€Ipd Tou PTTOpEi va TIg atrokaAUwel oTig apxég Twv HIMA, olpewva pe
TO VOUIKO TTAQICIO O€ OXECN UE TWV TTEPI POPOAOYIKAG CUPPOPPWONG aAhodatrwy Aoyapiacpwy Twv HIMA (Foreign Account Tax
Compliance Act (FATCA)) kai TTAnpo@opIiwv KoIVWV TTPoTUTTwV UTTooANG ekBéaewv/avagopds (Common Reporting Standard
(CRS)), n 61ToU pag £xeTe OWOEI TN OXETIKA ouykaTaBeor) cag. O1 TTApoXOol UTTNPECIWY Kal AAAEG OVTOTNTEG TToU £TTECEPYAlOVTal
TA TTPOCWTTIKA 0ag Oedopéva yia AOyopIaoHO POG €ival UTTOXPEWHEVOI VA CUUHOP@UWVOVTAl PE Ta idIa TTPOTUTTA KAl OIKAEIDEG
TTPOOTACIOG TTPOCWTTIKWY BEBOUEVWYV OTTWG KAl EUEIG, EiTE ETTEIDN £kBOBNKE aTToPaoN ETTAPKEIAg aTTO TNV EupwTraikh EmiTpotm)
oupgwva pe 10 GpBpo 45 tou MKMA, | clpQwva Pe CUPPATIKEG PATPEG TTOU UTTAPXOUV UETOEU POG 1 AAAEG KaTAAANAeg
dlaopalioeig cuppwva Pe To dpBpo 46 Tou MKIIA.

9. FA NMOZ0O XPONIKO AIAZTHMA H TPATEZA AIATHPEI TA MPOZQIMIKA ZAX
AEAOMENA;

H Tpdatmeda Ba diatnproel Ta TPoowTTKG oag dedopéva yia 6ao SIAaTNUA JIOTNPEI ETTIXEIPNMATIKI OX£0N JE E0GG TTIPOCWTTIKA, 1
pe TNV 1016TNTA 0aG WG £60UCIOBOTNUEVOG AVTITTIPOOWTTOG/EKTTPOCWTTOG TTEAATN (EiTE ATOUOU A VOUIKAG OVTOTNTAG), | OV €i0TE O
TTPAYHATIKOG BIKAIOUX0G MIAG VOUIKAG OVTOTNTOG, N UPIOTANEVOG TTAPOX0G €CO0@aANiTEWY Kal/f) TIPOCWTIO TTOU CUVOEETAl [E
uglioTapevo TTEAATN. ©a diatnpriooupe Ta TTPOOWTTIKA oag dedopéva yia Tepiodo péxpl 10 (Béka) eTwv PETA TO TEAOG TNG
ETMYXEIPNMATIKAG PAG OXEONG, OUPPWVA WE TIG OXETIKEG 0dnyieg Tou EmTpdTiou MNpooTagiag Aedopévwy MNMpoowTrikou XapakTipa
(http://www.dataprotection.gov.cy).

H Tpdateda Ba diatnprioel Ta TTPOOWTTIKA deS0UEVA UTTOWRPIWY TTEAATWV YIA £€1 HAVES ATTO TNV KOIVOTTOINGN TNG aTTOppIYng TOU
AITAPATOG TOUG YIa AWN TPOTTECIKWY UTTNPECIWY A aTTO TV aTTO0UPCN TNG AITNONG TOUG, CUP@WVA WE TIG OXETIKEG 0dnyieg Tou
EmitpoTrou MpooTtaaiag Aedopévwy MNpoowtrikoU XapakTrpa (http://www.dataprotection.gov.cy).

10. TOIA EINAI TA AIKAIOMATA ZAZ I'l|A THN NMPOZTAZIA TQN AEAOMENQN;

‘Exete Ta akOAouBa dIKaIWPOTA OXETIKA PE Ta dedopéva TTou n Tpdatrela eAEyXel Kal eTTeCepyaleTal:

(a) va €ioTe evrpEPOI YIa TIG KATNYOPIEG TWV TTPOCWTTIKWY oag dedouévwy TTou n Tpdmela diatnpei kai emegepyddleral, TNV
TIPOEAEUCT) TOUG, TOUG OKOTTOUG ETTECEPYOTIAG, TOU ATTOOEKTEG, TO XPOVIKO dIAaTnUa dIATAPNONG TWV TTPOCWTIIKWY 00G
0edopévwy Kal va AauBAveTe avTiypa@o Twv TTPOCWTIIKWY oag dedouévwy Trou emegepyddletal n Tpdamela (Sikaiwua

mpoofaong).

(B) va ¢ntRoeTe B16pBWON TWV TTPOCWTTIKWY 0ag dedopEVwY TTou TnEei N TpdTreda OXETIKA PE €0GG, €101 WOTE TETOIA dedOUEVA
va gival TAfpn kai akpir| (Sikaiwua 616pwang), TTapoucidfovTag OTToIOdATIOTE avaykaio £yypago, BAcEl Tou oTToiou
TTIPOKUTITEI N avaykn d16pBwang ] CUPTTARPWONG.

(y) va {nthoete TTEpIOPIOUO TNG eTTeCEpyaaiag Twv dedopévwy oag (Sikaiwua mepiopiopou ¢ emeepyaaiag). Autd To
dikaiwpa duvartal va aoknBei 6tav (i) ap@ioBnTeite TNV akpifeia TéEToiwv dedouévwy, (i) N eTegepyacia eival TTapdvoun aAAd
{ntdre va pnv diaypdywoupue Ta TTPOCWTTIKG cag dedopéva, (iii) dev eival avaykaia TTAEOV Ta TTPOCWTTIKG gag dedopéva yia
okoTroUg emegepyaaiag, alAd {nTaTe OTTWG Ta JIATNPACOUKE yia AOYOUg TTOU OXETICOVTal PE VOUIKEG agiwaelg, (iv) €xeTe
avTITayBei oTnV €TTEEEPYQTia TwV TTPOCWTTIKWY 00G dedOPEVWY aTTd €UAg, aAAG avapévete eTIReBaiwan atd eudg OXETIKA
UE TO KOTA TTOOO £XOUHE EVVOUO CUPPEPOV VO CUVEXITOUNE TNV ETTECEPYATia TETOIWV OESOUEVWIV.

(®) va avriTaxBeite o€ OTTOIOBATIOTE TTEPAITEPW ETTEEEPYATIA TWV TTPOCWTTIKWY dedopévwyv TTou n Tpdtreda diatnpei Kai
emegepyddeTal otn BAon Twv EVVOUWY CUUQEPOVTWY TNG (SIKaiwua svavriwong). Z1nv TEPITITWAN TTOU AOKACETE AUTO TO
OIkaiwpa, Ba oTaOPaTACOUUE TNV £TTECEPYaTia TETOIWV dedOUEVWY, EKTOG €AV gipaoTe ae BEon va KaTadei§oupe vOUIoUg
OoKoTTOUG yIa TNV £TTEEEPYaTia.

(¢) va fnthoeTe TN dlaypPaPr TWV TTPOCWTTIKWY 0ag 0edOUEVWY aTTO TA GUCTHKATA KAl Ta apXeia Tng Tpdmelag (Sikaiwua otn
Anén). To dikaiwya autd duvatal va acknBei 6tav (i) dev xpeialdouaate TTAEov TETola dedopéva, (ii) EXETE avakaAéoel Tn
ouykaTdBeon oag, vooupévou 0TI dev ugioTatal GAAN vopikA Baon yia Tnv emegepyaaia, (iii) avriTiOeote oTnv emegepyaaia
TWV TTPOCWTTIKWY 0ag deBOUEVWY OTTO EUAG YIA OKOTTOUG TWV EVVOUWY CUUPEPOVTWYV PAG, VOOUUEVOU OTI BEV £XOUUE £VVOUO
CUHEPOV YIa TN XPRON Toug, (iv) Ta TTPOCWTTIKA oag dedoUEva €XOUV UTTOOTEI avApuoaTh €meepyaaia, (v) opeiloupe va
dIayPAYWOUE Ta TIPOCWTTIKA 0ag SIKaIWPATa AGYyw VOUIKAG UTTOXPEWONG.

(o1) va ¢ntAoeTe TNV TTAPAAARR TWV TTPOCWTTIKWY dedouEVwY TTou gixate dwael aTnv Tpdatela, i TNV HETAPOPA TwV deSOPEVWV
gag ammoé v Tpdmefa ae OTToI0OATTOTE GAAO UTTEUBUVO €TTECEPYATIOG TWV TTPOCWTTIKWY 0ag dedouévwy (Sikaiwua orn
popnrornTa). To dikaiwpa autd dUvaTtal va aoknBei vooupévou OTI (i) eTTEEEPYAlOUATTE TETOIEG TTPOCWTTIKEG TTANPOPOPIEG
oTn Bdon TNG ocuykatdBeong oag ) Adyw Tng TTPO-CUPBATIKAG 1 CUPPATIKAG OXEONG HOG Kal (i) O OXETIKEG EVEPYEIEG
emegepyaoiag dievepyoUvTal YE QUTOPATOTIOINKEVA PEDQ.

MapakaAw onueIWoTE OTI EVOEXETAI TO DIKAIWUOTE 0Ag CUNQWVA e Ta onueia (y), (8) kai (€) va unv epapudfovTal, aTnv oAOTNTA

TOUG N JEPIKWG, €AV a@opouv dedopéva TToU gival avaykaia yia Tn BepeAiwan, AoKNan r UTTOOTAPIEN VOUIKWY AgIWaewy, 1 OTTwG
GAAWG TTWG EMITPETTETAI ATTO TO VOUO, aveEdpTnTa aTrd TNV TTPOEAEUCT TG GUAAOYNG TOUG.
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‘Exete akopn 1o dikaiwpa uttofoAng TTapatrévou, avd maca oTiyur oto [pageio Emitpdmrou NpooTaciag Acdopévwy MNpocwmikou
XapakTtipa, TTou €ival n emoTTiK apxn NG KutmpiokAg Anuokpariog ota Béuara TTpocTaciag TTPOCWTTIKWY OEBONEVWV
(http://www.dataprotection.gov.cy).

11. ZTHN NEPINTQZH NOY AEN MAZ NAPEXETE TA NPOZQIIKA Az AEAOMENA

Edv n ouAloyr TrpoowTTikwv dedopévwy atrd Tnv Tpdrrela gival avaykaia oupg@wva Je 1o vOuo fj cUPgwva Pe Toug dpoug piag
oupBaong TTou £xel ouva@Bei Pe €0GG Kal €0€iG OV TTAPEXETE TETOIA OedOPEVA KATOTTIV OXETIKOU aIThpaTog, evoéxetal n Tpdrreda
va unv gival og Béon va cuvayel pia oupPacn padi oag r va cuvexioel TNV €TTIXEIPNPOTIKA/CUPBATIKA oxéon TG padi oag, f va
ekTeAéTEl Pia evioAn. Ma TTapadeiypa, n gn mapoxr TANPo@opIwy Kai/fj Sed0UEVWV TTPOCWTTIKOU XOPOKTHPA UTTOPE va 0Ny oEl
OTOV GUECO TEPMATIONO TWV ETTEVOUTIKWYV UTTNPECIWY TTOU TrapExovTtal atmé Tnv Tpdmeld pag Pdoel Tou 10XUOVTOG VOUIKOU
TAaiciou (oupTrepIAapBavopévou, EVOEIKTIKA, Kal Tou MIFID II).

12. MQZ H TPAMNEZA NPOZTATEYEI TA MPOZQIIKA Az AEAOMENA;

H Tpdameda deapeleTal OTTWG TTPOOTATEVEI TNV IBIWTIKOTNTA TWV TTPOCWTTIKWY JEOOPEVWY KaI/f} TTANPOPOPIWY TTOU JOIPALEDTE UE
Tnv Tpdrreda kai/f) Toug UTTAAARAOUG KaI/f EKTTPOCWTTOUG Kal/f] cuvepydreg. H Tpdrreda epapudlel diadikaoieg Kal HETPA yia TNV
dla@UAagn kal TTapoxn €UAoOYNG TTPOCTACIOG OTA TIPOCWTTIKG 00g dedopéva EvavTl ATTWAEIAG, KOTAXPNONG, aveEoualodoTnTng
TpéoRaong, amokGAuUWnNg Kai Tpotrotroinong. H emmeepyacia Twv TPOOWTTIKWY 0ag dedoPEVWY BIEEAYETAI ATTOKAEIOTIKA OTTO
TIPOCWTTA TTOU UTTOKEIVTAI OTOV éAeyX0 TNG Tpdrredag, kal yévo ue Tnv kaBodAynor) TnG.

13. COOKIES NOY XPHZIMONMOIOYNTAI ZTHN YINHPEZIA DIGITAL BANKING KAI ZTHN
IXTOZEAIAA

H umnpeaoia Digital Banking kai n iotoggAida tng Tpdmmeag Hag XpNOIUOTTOIOUV HIKPA apxeia TTou gival yvwaoTd wg cookies yia T
BeATioTotroinon TnG OIASIKTUOKNG EUTTEIPIAG TOU XPAOTN. MNa TTePIcoOTEPEG TTANPOPOPIEG OXETIKA HE Tn XPAon Twv cookies,
TTapakaAw avaTpégeTe aTnV TTOMITIKA TNG TpdTredag yia Tn Xprion cookies.

14. AAAATEZ XTHN MNMAPOYZA AHAQZH NPOZTAZIAZ MPOZQMIKQN AEAOMENQN

H mmapouoa AnAwon MpooTaciag MpoowTTikwy Aedopévwy TTapEXEl TTANPOPOPIEG OXETIKA PE TOV TPOTTO TTOU XEIPICOPAOTE TIG
TIPOCWTTIKEG 0OG TTANPOYOPIES yia Toug akotroUg Tou MKIMA kal avTikaBioTd oTToIEadNTIOTE UPIOTAUEVEG EYKUKAIOUG R £yypaga
OXETIKA PE TIG TTANPOPOPIES TTOU TTAPEXOVTAI OTNV TTapouaa drAwaon. H Tpdrrela evdéxeTal va TPOTTOTIOINCEI TNV TTapouca ARAwaon
MpooTaciag MpoowTtikwy Agdopévwv atmd Kaipd Oe Kalpd, yia va AvTIKATOTITPICOVTal O AUTA Ol EKACTOTE TTPAKTIKEG Kal/f
oUPPWVA PE TIG EKACTTOTE GANAYEG OTNV 1I0XU0OUCA vouoBeaia. Ze TéTola TTEPITTITWAN, N Tpdmmeda Ba TPOTTOTIOIEI TNV NUEPOUNVIQ
avaBewpnaong TTOU AVaPEPETAI OTNV KOPUPH TNG OEAIDAG KAl Ba €I0OTTOIEI OXETIKA TOUG TTEAATEG TNG.
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