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FENIKOI OPOI NOY AIENOYN TH ZXEZH NEAATH - TPAMNEZAZ

O1 mo kdtw atoteAolv Toug NevikoUg Opoug kai MpoltroBéacig Trou diETouv Tn Zxéon MeAdrn-Tpdamelag (o010 €€NG o1 «I evikoi
Opoi») kal epapudéfovTal Kal g€ ouvapTnan Kal/f €MITTALOV TWV EIBIKWY OPWYV TTOU CUUPWVOUVTOI YPOTITWG PETAEU MeAdTn Kal
TpdameCag. O1 mapovreg Mevikoi Opol 10xUouv Katd To Avolypa Kal Tn AeImoupyia TpexoUuevwY Aoyapiacuwy, Aoyapliacuwyv
daveiwv, AoyapIaouwyY TaUIEUTNPIoU, TTPOEIBOTTOINONG, EUTTPOBECUWY KATABETEWY, XPEWOTIKWY Kal TTIOTWTIKWY KAPTWV, TNG
Ymnpeoiag WnelakAg Tparreikng (Digital Banking) kaBwg Kal oTToiwverTToTe TUXOV GAAWV AOYOPIOOUWY TOU TTEAATN WE TNV
Tpdmela, UQICTAPEVWY Kal JEANOVTIKWYV, TTEPIAAUBAVOUEVWY KOl KOIVWV AOYOPIOCHWY KAaBwg Kal AoyapIacuwy TTou avoixBnkav
/ Ba avoixBouv 1) Twv oTToiwv N aitTnon yia avolyua yive / Ba yivel.

O1 MNeAareg pémel va diaBdoouv TPooeKTIKA Toug Mevikoug Opoug TrpIv CUPTTANPWOOUV OTToIavOATIOTE aiTnon yia
davolyua Aoyapiaouou Kal TTpIV vd SWOoouV EVTOAEG yia TNV TTAPOX OTTOINCSATIOTE ATTO TIG UTTNPECIEG TTANPWHWYV N TIG
GAAeg uTrnpeoieg Kai/f TPoiGvVTa TTou avagépovTal oToug Mevikoug Opoug, apou UTToypd@ovTag OTToIavSATIOTE aiTnon
empBeRaiwvouv 6T £Xouv Siafdoel, arodex0ei KAl CUNPWVAOEI AVETTIQUAAKTA JE AUTOUG.

1. TENIKA
1.1. FENIKOI OPIZMOI
1.1.1 EkT6G 61T0OU TTpOvOoEiTal S1aQOpPETIKE, oI akdAoubol opicpoi Ba £xouv Tnv ak6Aoubn onuaaia:

«SEPA» onpaivel Tov Evigio Xwpo MNMAnpwpwv og Eupw - Single European Payment Area TTou gival 0 XWpog OTTou
TTONITEG, €TAIPEIEG KOI GAAOI OIKOVOUIKOI TTAPAYOVTEG UTTOPOUV VA TTPAYMATOTTOIOUV Kal VO EI0TTPATTOUV TTANPWUEG OE
Eupw, €ite eviog Twv €BVIKWV TOUG OUVOPWV €iTe SIOCUVOPIOKA, PE TOUG idIoug Baaikolg 6poug OIKAIWUATA Kal
UTTOXPEWOEIG, AVECAPTATWG TNG YEWYPOPIKAG TTEPIOXNG OTNV oTToia BpiokovTal. IMNa 1o yewypagikd Tedio EQapPoyng
Tou SEPA Tou 1oYUel amé KaipoU €Ig Kaipov O€aTe Tnv €mionun IoToogAida Tou European Payments Council
Www.europeanpaymentscouncil.eu.

«Apeon Metagopd MioTwong» anuaivel Tn PeTa@opd TioTwong o€ Eupw tmou exTeAsiTal dueaa, oe 24wpn Bdon kai
oTroladATTOTE NUEPOAOYIaKN Nuépa péaoa atov Eviaio Xwpo MAnpwuwyv ae Eupw (“SEPA”).

«Apeon Xpéwon SEPA» onuaivel 1o gpyaAgio TAnpwung 1ou diEmetal atmd Tov Baoikd Kavovioud Aesiroupyiag
Apeowv Xpewoewv SEPA yia Tn digvépyela TTANPWUWY PEOW GUECWY XPEWOEWV o€ Eupw evtog Tou SEPA amd
TpaTtreCIkoug Aoyapiacpoug o€ AAAOUG TPaTTECIKOUG AOyapIooHOUG.

«Apeon Xpéwaon» anuaivel TNV EVTOAR yia duean xpéwan n otroia didetal atré Tov MioTwTA yia Eiorpagn moowv péow
NG Apeong Xpéwaong SEPA.

«AtrokAgioTikO Méoo TauTtomroinong» anuaivel cuvduaouod YpappdTwy, apiBuwy i cuuBoAwyv TToU opilel yia TN
xpnon Ymnpeoiwv MNMAnpwpwy o mapoxog YTnpeaiwv MNMANpwPwy Kal Tov otroio Tpétrel va diapifdoel o XprioTng
Ymnpeoiwv MNMAnpwuwy yia Tn BERain TautoTtroinan Tou dAAou xproTn Ymnpeoiwv MNAnpwuwy f/kai Tou Aoyapiacuou
MAnpwuwv Tou dAAou XpARoTn YTnpeoiwy yia pia Mpaén MAnpwung.

«ATM» onuaivelr Autoparn Topelaky Mnxavr amé tnv oTtroio/oTnv oTroia yivovtal PeTagu GAAwV avoAAWeIg Kal
KOTOBETEIG.

«Auotnpn E§akpiBwon Tautétnrag MeAdrn» onuaivel Tnv eakpifwaon pe Bdon tn xprion dU0 A TTEPICOOTEPWV
OTOIXEIWV TTOU APOPOUV YVWOn (GTOIXEIO TO OTT0I0 HOVO O XPrOTNG YVWPICE!), KaToxr| (OTOoIXEIO TO OTTOI0 JOVO 0 XPAOTNG
KATEXEN) KAl KATTOIO HOVASIKO QUOIKO XAPAKTNPICTIKO TOU (CTOIXEIO TO OTT0i0 O XPrOTNG €ival), OToIXEia Ta oTToia gival
avegapTNTa, WG TTPOG TO OTI N TTapaiacn Tou evég dev BETEI O€ KivOuvo TNV AgIOTTIOTIA TWV UTTOAOITTWY, Kai n diadikaacia
gival oxedlaopévn Pe TETOIO TPOTTO WOTE VA TTPOCTATEUETAI TO ATTOPPNTO TwV dedoPEVWYV £EaKPIBWONG.

«Baoik6g Kavoviouég Asitoupyiag Apeowv Xpewoewv SEPA» ] «Kavoviouég» onuaivel Tov kavoviouo “SEPA
Core Direct Debit Rulebook” Tou gkdideTar atéd 10 Eupwraikd ZupBouAio MAnpwpwy Kar TrEPIEXEl OPOUG Kal TTPOTUTTA
yia 10 Baoikd Zx£di0 Apecwyv Xpewoewv SEPA, wg autdg duvaTtal va TPOTTOTToIEITal aTrd KaIpou €16 Kaipdv.

«BlopeTpikd Agdopéva» cival Ta Agdopéva MPoowTrikoU XapaKTAPA T OTToia TTPOKUTITOUV aTTd €10IKA TEXVIKA
emegepyanio ouvdedPEVN PE QUOIKE, BIOAOYIKA 1] CUUTTEPIPOPIKA XAPAKTNPIOTIKA QUOIKOU TTPOCWTIOU KAl TO OTToia
EMTPETTOUV 1 €MIBERAIOVOUV TNV adIau@IoRATNON Tou €V Adyw QUOCIKOU TTPOCWTTOU, OTTWG EIKOVEG TTPOCWTTOU 1
OakTuAooKOTTIKG dedopEéva.

«KMNA» onuaivel Tov Kavoviouo (EE) 2016/679 tou EupwTraikoU KoivoBouAiou kai Tou ZupouAiou Tng 27ng AtrpiAiou
2016 yia TNV TTPOCTACIA TWV QUOCIKWY TTPOCWTTWYV £VAVTI TNG £TTECEPYATiag Twv deOOUEVWYV TTPOCWTTIKOU XAPAKTAPO
Kal yia TNV €EAeU0gpN KUKAOQOpIa Twv 0eSOUEVWV AQUTWYV Kal TNV Katapynaon Tng odnyiag 95/46/EK (Mevikdg Kavoviouog
yia Tnv MNpooTtagia Aedopévwy).
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«Agdopéva MpoowTtikou XapaktApa» ) «MpoowTrikd Agdopéva» onuaivel KABe TTAnpopopia TToU avagEpeTal o€
uTToKEigevo Twv dedopévwy TTou PBpioketal ev {wr. Ae Aoyioviar wg Aedopéva lMpoowTrikou XapokTApa Ta
OUYKEVTPWTIKA OTOIXEIO OTATIOTIKAG QUOEWG, aTTO Ta oTToia 8¢ dUvavTal TTAéov va TTPoadiopicBolv Ta UTTOKEIPEVA TWV
MpoowTTIKWY AedOPEVWVY.

«ARAwon MpooTtaciag NpoowtmKwv AeSopévwv» ONUAIVEl TO £YYPOPO TTOU TTEPIEXEI TTANPOPOPIEG OXETIKA LE TNV
Emegepyaoia Aedopévwy MNpoowTikoU Xapakthpa atréd Tnv Tpdrreda yia TOUG OKOTTOUG GUVOUOAOGYNONG KAl EKTEAEGNG
ETTIXEIPNMATIKAG/OUMBATIKAG oXéong pe TNV Tpdmreda Kal Ta SIKAIWPATA TWV QUOIKWY TTPOCWTIWV TWV OTToIWV Ta
MpoowTikd Aedopéva Tuyxdvouv emeepyaciag ammd Tnv Tpdmmela, To OTToi0 ATTOTEAEI YEPOG TWV TTAPOVTWYV [MEVIKWV
Opwv. H ARAwaon MpooTtaciag MNpoowTtrikwyv Aedopévwy gival diaBéaiun ota Tpatredika Kévipa kai Tnv loToogAida Tng
Tpdarredag.

«Aiarpatredikq Epydaoiun Huépar ) «Huépa Target» anuaivel otroiaditrote nuépa katd Tnv otroia 1o Trans-European
Automated Real Time Gross Settlement Express Transfer System (TARGET2), i otroioudirote diaddyou autou, gival
QavoIKTO yia dlokavovioud TTAnpwuwy o€ Eupw. "TARGET2” onuaivel, yia TOug oKoTroUg Tou TTapdévTog, To oUoThUa
TAnpwpwv Trans-European Automated Real-time Gross Settlement Express Transfer.

«AikaloUxog» onuaivel QUOIKO 1) VOUIKG TTPOoWTTO To oTToio diatnpei Aoyapiaoud MANpwPwWwy Kal To oTToio Eival o
OKOTTOUEVOG ATTOOEKTNG, OTOV £V AGYyw Aoyapiacud MNMANpwUwy, TWV XPNUOTIKWY TTOCWYV TTOU ATTOTEAOUV OVTIKEIUEVO
Miag Mpdagng MAnpwwrig.

«EI18Ik] Zup@wvia» onuaivel gupewvia PeTagu Tng TpdmeCag kal Tou MeAdTn, n otroia TepIAapavel Toug €1d1IKoUg
OpOUG TTOU TIG CGUYKEKPIMEVEG TPOTTEQIKEG UTTNPETieg Kal/fj SIEUKOAUVOEIG TTou TrapExovTal otov lMeAdtn kai gival
OUNTTANPWUATIKOI 6pol TwV TTapdvTwy IMevikwv Opwyv, Twv OTToiwv atroteAoUv avarmrdoTTaaTo JEPOG.

«Eidotroinoceig ERB (ERB Alerts)» onuaivel Tig €100TTOINCEIG GUVTOPNWY UNVUPATWY (SMS) Kai/f] NAEKTPOVIKWYV
pnvupaTwy (e-mails) kai/p dueong aviaAAayAg PNVUPATWY péow Tng oUvdeong Pe To diadikTuo kai/f MnvupdTtwy
Eidotroinong (Push Noatifications) kai/j avaduduevwy pnvupdrwy (pop up messages) Kai/fj unvUPaTwy ac@aAeiag
(secure messages) kai/fj oTroIAdATTOTE GAAN €100TT0INCNG OTTOIOGOATIOTE WOPQNG Kal/fj TUTTOU TIOU TTEPIEXOUV
TTANPOQOPIEG KaI/f] EVNUEPWTIKEG EIBOTTOINCEIG KaI/fi KOIVOTTOINCEIG TTOU atTooTéEAvovTal Kal/fy AaufBdvovTtal géow Tng
Ytnpeoiag Eidotroioswv ERB.

«Eiompagn» onuaivel To pépog piag auvaliayng Aueang Xpéwang SEPA 1Tou apxiCel Ye TNV €KKivnan TN cuvaAAayng
atrd Tov MoTwTr Kal pépr To TEAOG TNG PE TNV KAVOVIKA XpEwaon Tou AoyapiaopoU Tou XpewaoTn A TN GUPTIARpwON TNG
ME ETTIOTPOPR, ATTOPPIYN 1 ETTIOTPOPN XPNUATWV.

«EpBaocpax» onuaivel Tnv Ymnpeaia MAnpwpwy katd tnv otroia AauBaveral xpnuatikd Toad ammd MNAnpwTh, Xwpig va
onuioupyeitar Aoyapiaocuog MNMAnpwpwv oto dvopa Tou MNANpwTA A Tou AikaloUyou, Je yovadikd oKoTTd Tn PETOYOoPd
avTioTolou TToooU o€ AlKaiouxo 1 o€ GAAo TMdpoxo YTmnpeoiwv MNMANpwUwWyY TTOU evepyei yia Aoyapiacud Tou
AikaioUyou, kal/fj KaTd Tnv oTroia autd Ta XpnuaTiké TTood AapBdvovtal yia Aoyapiacud Tou AikaloUyou Kal TiBevTal
oTn d148€ar) Tou.

«EvroAl MAnpwpnig» onuaivel Tnv odnyia ek pépoug Tou MANPwTH 1 Tou AikaioUyou TTpog TNV TpdaTreda, e TNV OTToIx
¢nta TNV ekTéAeon piag Mpagng MAnpwung.

«E§aTopikeupéva AlammioTeuTipia Ao@aAgiag» onuaivel Ta EEATOUIKEUPEVA XOPaAKTNPIOTIKG (BNA. TautdTnTa XpRoTn
Digital Banking, Kwdikdg, PIN, kwdikog evepyotroinang, Bioperpikd Aedopéva) trou Sidovtal améd tnv Tpdmela aT1o
Xpriotn Digital Banking yia Toug okoTToUg TOTOTToINONG TNG TAUTOTNTAG Tou XprioTtn Digital Banking.

«E&ougiodornuévn OvroTnTO» OnNUAivel OTTOIOdNTIOTE VOUIKN OvIOTNTa TTou €fouaiodoteital amd Tov Kdatoxo
Noyapiaopou va éxel TTpdofacn ato Aoyapiacuod Kal va XpnoIUOTIOIEl OTTOIOdNTIOTE UTINPETIA TTPOCPEPETAI OTTO TNV
Ytnpeoia Digital Banking, cuptrepiIAauBavopévwy Twv UTINPECIWY EKTEAEONG CUVOAAAYWYV Kal TTapakoAouBnaong Tou
uttéAoITTOU Tou Aoyapiacuou.

«Egouoiodotnuévog Karoxog Kdprag» onuaivel otrolodrmote TTpO0WTTO TTPog To otroio n Tpdmela ekdidel Kdpta
Kal £x€1 To BIKaiwpa va xpnoiyotrolei TNV Képta, atmd kaipd o€ Kaipd, YeTd atmd aitnon Tou Katdyxou Kéaptag.

«ESouoiodornuévog Xpriotng Digital Banking» onpaivel o1rolodATIOTE QUOIKG TIPOOWTTO KaBopileTal Kai/f
eCouaiodoreital amé Tov Kdrtoxo Aoyapiacpou kai/ff tnv EEouaiodotnuévn Ovrtdtnta va éxel mpoéofacn aoTo
Noyapiaopo, va ekTeAei cuvaAlayEg kal va TrapakoAouBei To utréAoitro Tou Aoyapiaocpol péow Tng YTnpecoiag Digital
Banking.

«Etregepyacia Aedopévwy Mpoowtrikol XapakTthpa» i «kEtregepyaoia» onuaivel kGBe epyacia f ocipd epyaciwv
TTOU TTPOYUATOTTOIEITAI ATTO OTTOIOdNTTOTE TTPOCWTIO PE A XWwpPIiG TN BoriBsia autopaToTroiNuévwy PHEBGdWY Kal TTou
epapudletal oe Aegdopéva lNpoowtrikol XapakTApa Kal TTePIAaUBAvel TR ouAAoyr, Kataxwplion, opydvwaon Kai
atmokGAuUWn TETOIWY OEOOUEVWV.

«EmiTékio Avagopdg» éxel TNV évvola TTou Tou didel 0 NOUOG Kal anuaivel ETTITOKIO TTOU XPNOIKEUEl wg BAon yia Tov
UTTOAOYIONO TWV TOKWYV, KAl TO OTTOI0 TTPOEPYXETAI aTTO TTNYH O1IaB£01UN OTO KOIVO TTOU PTTOPEi va eAeyxBei TOOO aTTd TNV
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TpdteCa 600 Kal atro Tov MeAdTn.

«Epydoiun Huépa» onuaivel nuépa (ektdg amd Zapparo r Kuplakr) katd Tnv otroia ol TpATredeg €ival avoIKTEG YIa
YEVIKN €pyaoia oTnv KUTrpo.

«ETtaipeia ATrodoxng kai Eme§epyaoiag ZuvaAdaywv Kaptwv» onuaivel Tov/Toug opyaviopd/odg o/ol otroiog/ol
ammodéxeTal/ovrtal Kai eTeEepyddetal/ovtal Tn ZuvaAAayn Kaptag n otroia akoAoUBwg atmmooTéAAeTal otnv Tpdtreda.

«HAekTpOVIKO XprAjpa» Cnuaivel VOUIOUATIKA agia ammobnkeupévn o€ nNAEKTPOVIKN pop®n, TrepIAauBavouévng Tng
HayvNTIKAG HOP®NG, OTTWG aUTH N agia avTITpoowTTeUETal aTTd pia atraitnon évavTi Tou €KdATN HAekTpovikoU XprpaTog,
n otroia ekdideTal €1Ti TNV TTApaAafn xpnuaTikoU TToooU yia To OKOTIO TpaypartoTroinong Mpdgewv MNANpwuAg kal yiveral
OeKTr aTTd GAAA QUOIKA 1) VOUIKG TTPOCWTTA TTEPAV TOU €KOOTN.

«HpepoAoyiakn Huépa» onuaivel oTToladnTToTe NUEPT TOU XPOVOU.

«Hpgpopnvia ASiag» anuaivel To XpovikO onueio avag@opdg TTou XpnoIUoTIoIEl 0 TTapoXog YTTnpeoiwy MNMAnpwuwy yia
TOV UTTOAOYIOUO TWV TOKWV ETTI TWV XPNMOTIKWY TTOOWYV PE TO OTTOIO XPEWVETAI 1] TTIOTWVETAI €vag AoyapIaouog
MAnpwpwv. AlgukpiviCetar &TI n €MAOYA TNG TTPOTEPAIOTNTAS (BNAAdA KAVOVIKA 1 UWNA) OTTOTEAEI TNV TTIOTWTIKN
Huepounvia Agiag Tng TTANpwUnG.

«Hpepounvia MAnpwunAg» onuaivel TNV nuepounvia atnv otroia gival TAnpwtéa n TTANpwn Tou MeAdtn otov MoTwWTA
wg¢ auTn KoivoTtrolgital oTnv Tpdtela péow TnG Alodikaciag Baoikwyv Apeocwv Xpewoewv SEPA.

«loTooeAida» onuaivel Tov Topéa AladikTuou (domain) Tng Tpdtredag www.eurobank.com.cy.

«Kavoviopég (EE) 2015/751» onpaiver tov Kavovioud (EE) 2015/751 tou EupwTraikou KoivoBouAiou kai Tou
>ZupBouAiou Tng 29 AttpiAiou 2015 OXETIKA e TIG BIOTPATTECIKEG TTPOUNBEIEG Yia TTPAELEIC TTANPWUWY UE KAPTEG.

«Kavoviopog (EE) api6. 924/2009» onuaivel Tov Kavoviopo (EE) apiB. 924/2009 tou EupwTraikol KoivoBouAiou kai
Tou ZupBouliou Tng 16" ZemrreuPBpiou 2009 yia Tig diacuvoplakég TTANpwUEG oTnv KoivaTtnTta Kal TNV Katdpynaon Tou
kavoviopou (EK) apiB. 2560/2001, 6TTwg YTTopEi va TPOTTOTTOIEITAI ) va avTikabioTartal ammd Kaipd o€ Kaipo..

«KdpTtoa» onuaivel TNV/TIG MOTWTIKA/EG Kal/f) XpewaoTIKA/EG KapTa/eg TTou ekdideTai/ovTal atd Tnv Tpdrreda Tpog Tov
Xpnrotn K&ptag kai TOoTWTIKEG 1) XPeWOTIKEG KAPTEG TTOU €KBIdOVTAI € AVTIKATACTOCN TWV UPIOTAUEVWV.

«KatavaAwTAg» onuaivel UAIKO TTPOCWTTO TO OTT0I0 EVEPYEI YIO OKOTTOUG AOXETOUG HE TNV EPTTOPIKN ) ETTAYYEAUATIKA
ToU dpaCTNPIOTNTA, 600 APopPd TOoug TTapovTeS Mevikoug Opoug.

«Kwdikég Miag XpRong R KMX» gival o duvapikdg kwdikog Tpdofacng/ e€ouaioddTnong Wiag Xpriong, o oTroiog
onuioupyeitar atrd Tov Mnxavioud EAgéyyou Digital Banking (Authenticator), pe Tov otroio Xpriotng Digital Banking €xel
N duVaTOTNTA VO EKTEAEI PETAPOPAG XPNUATIKWY TTOOWYV i va empBeRaiwvel GAAEG 0dnyieg kai/fj TTAnpo@opieg TTou
armreuBuvovtal otnv Tpdrreda.

«Noyaplaocudég Kdprag» onuaivel Tov/Toug Aoyapiacgud/oug Trou Tnpeita/olvrar otnv Tpdmefa oTov OTToio
KaTaywpouvTal OAeG ol ZuvaAAayég KapTag.

«Noyapilaoudg MAnpwuwv» onuaivel Aoyaplagud o otroiog Tnpeital oTnv Tpdatela aTo OVOUa VOGS R TTEPICTOTEPWV
MeAatwyv kar xpnaiyotroigital yia Tnv ektéAeon Mpda&ewv MANpwpwy uttd Tnv €vvoia Néuou. O opioudg TrepIAapavel,
HETaéu aAwy, TpEXoUEVOUG Aoyapiaopoug (current accounts) kai Aoyaplaououg kdpTag (card accounts), evuiy dev
mepIhapBavel, ueraéu dAAwv, Aoyapiaopoug daveiwyv (loan accounts) kai eTmoTeUTIKEG KaTaBéoelg (fiduciary deposits).

«Maliki MAnpwpA» onuaivel TNV TTpayparotroinon TTOAATTAWY TTANPWHWY o€ TTOAAATTAOUG OIKaIOUXOUG (TT.X-
TTANPWWN pIcBoU).

«Méoo NMAnpwpwv Mikpig Agiag» anuaivel Méoa MNAnpwuwv Ta oTroia, cUPPwva Pe TNV TTapouca ZuuBacon-lMAaioio,
agopoUv aTTokAEIoTIKA eiépoug Mpageig MAnpwung Tou dev utrepRaivouv Ta 30 Eupw, 1 éxouv 6pio datmavwy 150
Eupw, ) amoBnkelouv xpnuatika mood rou dev utrepPaivouv oTé Ta 150 Eupw.

«Méoo MAnpwpwv» anuaivel KABe e€aTouikeUPévn guokeur r/kal aeipd OIadIKACIWY TTOU £XEI CUNQWVNOEI PETAEU
Tou NeAdtn kai TG Tpdmedag Kal Ta otroia Xpnaoiyotrolei o MNeAdTng mTpokeipévou va kivioel EvioAl MNMAnpwung kai
TepIAapBavel yetagl aAAwyv, Kapteg, Tnv YTrnpeoia Digital Banking, Tov kaBéva atréd Toug KwdIkoUg 16680u, KwdIKOUG
ac@aAgiog kal Tov Kwdikd Tou ekdideTan péow Tou Mnyaviopou EAéyxou Digital Banking (Authenticator) trou
Tapaxwpeital amd v Tpdatefa oe oxéon Pe Tnv YTinpeoia Digital Banking, Tig odnyieg péow TnAgopoIOTUTIOU
pnvopatog (facsimile message) ) kail GAAEG UTTNPETIEG.

«Mnxaviopog EAéyxou Digital Banking (Authenticator)» onuaivel k&g pnxavioud eAéyxou ao@aAeiag,
oupTTEPIAOUBaVOUEVOU, XWPIG TTEPIOPIOUO, KWIKOUG aoPaAEiag, €iTe auToi eival og AOYIOUIKN Jop@n (software) eite o€
UAIKA pop@n (hardware) TTou TTapaxwprOnke otov XpAoTn Digital Banking katdTmiv OXETIKNAG aiTnong, 0 o1roiog Trapdyel
Kwdikoug Miag Xprong (KMX) 1 MAvupa Eidotroinong (Push Notification) Ta otroia ymropolv va emTpéwouv aTov
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Xpriotn Digital Banking va €xer mpéoBaon otnv Ymnpeoia Digital Banking kai/j va XpnoigoTrolEi OTTolIEONTTOTE
UTTNPETIEG, TTPpOC@EPOVTAl, aTTO KaIpS o€ Kaipd, atrd Tnv TpdTreda.

«MRAvupa Eidotroinong (Push Notification)» onuaivel eidotromoeig kai/r Tpogidotroinaeig Tou Aaufavel o MNeAdtng
kai/l o Xpnotng Digital Banking kai/fi o XpAotng Kaptag pEOw €QAPUOYWY OE  KIVNTEG OUOKEUEG
(oupTrepiAapBavopévou, Xwpig TTEPIOPIOUO, KIVITOU TNAEQPWVOU) i AAANG CUCKEUNRG EQAPUOYWY, N OTToia UTTOPEI va
ATTOOTOAEI ava TTACO OTIYUA AVEEOPTHTWG TOU €4V N £V AOYyw £apuoyn givai 1) dxI avoIKTr).

«Ymnpeoia Zovropwv Mnvupdtwyv yia KMX» eivar n utnpeoia pye tnv omoia n Tpdmela ammooTéAAel ouvTopa
pnvupaTta (SMS) oTtov apiBud kivnTou TnAspwvou TTou KaBopilel o XprioTtng Digital Banking, mapéxovrag KMX (OTP)
yla TTpoécBacn oTnv utrnpecia Digital Banking.

«0dnyia (EE) 2015/2366» onpaivel Tnv Odnyia (EE) 2015/2366 Tou EupwTraikol KoivoouAiou kai Tou ZupBouAiou
NG 25nG NoeuBpiou 2015 oxeTIKG Ye UTTNPETCIEG TTANPWHWY TNV E0WTEPIKA ayopd, TNV TPOTTOTIOINGN TwV 0dNyIWV
2002/65/EK, 2009/110/EK ka1 2013/36/EE ka1 Tou kavoviopou (EE) apif. 1093/2010 kai Tnv kKatdpynon g odnyiag
2007/64/EK (Keipevo tmou trapouciddel evdiapépov yia Tov EOX), wg auth TuXOv va TpoTroTroIEiTal atmd Kaipou €16
KaIpov.

«0dnyieg yia Xpon» anuaivel Tig 0dnyieg TTou ekadoToTe ekdidovtal atd Tnv TpdTtrela, ol OTToieg SIETTOUV TN AEIToupyia
Kal TN xprnon Tng YTnpeaiag Digital Banking kai Tou Ba koivotroloUvTal otov Katoxo AoyapiagpoU Je OTToIovVONTTOTE
TpéTTO N TpdTreda Kpivel KATAAANAO aTTO KAIPOU €IS KAIPOV.

«Opia Digital Banking» onpuaivel Ta 6pia mmou ptropei va kaBopioel n Tpdmmea evOEIKTIKE, XWPIG TTEPIOPIOUO,
Kabnuepiva, eBdouadiaia | avd €idog cuvahldayng. Ze mepimTwon 1ou o Xprjotng Digital Banking A o Kdtoxog
Noyaplaopou emBupei va uttoBdAel aitnon yia upnAoTepa 6pia ptropei va ateuBuvBei atnv Tpdrrea.

«Opoi Digital Banking » onuaivel Toug 6poug Kai TrpouTroB£oeig XpAang yia Tnv TTapoxr Kai Asitoupyia Tng YTrnpeoiag
Digital Banking 1Tou atmoteAoUv pépog Twv TTapoviwy Mevikwv Opwyv, wg avabewpouvTal atrd KaipoU €1G Kalpov.

«Opoi SEPA» anuaivel Toug 6poug Kal TTpouTroBéaelg TTou SiETTouv Tn Aladikacio Baoikwv Apyeowv Xpewaoewv SEPA,
Kal TTOU a1ToTEAOUV PEPOG TWV TTapOVTwY Mevikwv Opwyv, wg autoi dUvaTal va TPOTTOTToloUvTal aTTd Kalpou €IG KAIpOV.

«Opo1 Kdptag» anuaivel Toug €181koUg 0poug Kai TTpoltrobéacig xpriong Kaptwy ol otroieg Ba ekdidovTal ammd tnv
TpdmeCa atov Kdtoxo Kdptag (kai ag otroiovdnTote E§ouaiodotnuévo Kdroxo KapTag) kai TTou atroteAolv HEPOG TwV
TapovTwy evikwy Opwv wg autoi dUvaTtal va TPOTTOTTOIoUVTAl OTTO KAIPOU €16 KAIPOV.

«MNdapoxog Ymnpeoiwv MAnpwpwvy €xel Tnv évvola tmou Oidel atov 6po autd o Nopog kar epIAapPBavel, petagu
GMwyv, (a) Ta TMOoTWTIKG 18pUpaTa 6TTwg opifovtal ato dapBpo 4(1)(1) Tou Kavoviopou (EE) apiBu. 575/2013,
TTEPINAUBAVOUEVWY TWV UTTOKATACTNUATWY TOug OTTWG opiovTtal ato apBpo 4(1)(17) Tou ev Adyw Kavoviopou, Trou
éxouv TO OIKaiwpa va TTAPEXOUV TIG UTTNPEDiEG Toug otnv Kutrpiokry Anupokpartia, (B) Ta 1dpupata HAekTpovikou
Xpruarog, omwg opifovtal 010 Gpbpo 2 Tou TEPi HAekTpovikou XpAuparog Nopou, TrepIAauBavopévwy Twv
UTTOKOTOOTNNATWY TOUG, TTOU €XOUV TO OIKAIWUA va TTaPEXOUV TIG UTTNPETiEG Toug aTtnv Kutrpiakr Anuokparia,
QATTOKAEIOTIKG Kal YOvo OTO BaBud TTou Ol UTTNPETiEG TTANPWHWY TTOU TTPOCPEPOUV T €V AOYW UTTOKATOCTAUATA
ouvdéovTal pe Tnv ékdoon HAekTpovikou Xpruatog, Kal (y) Ta 1I9pUuaTa TTANPWHWY, CUUTTEPIAGUBAVOUEVWY TWV
Tapdxwv YTnpeoiwv Ekkivnong MANpwnAg Kal Twv TTapoxwyv YTrnpeoiwv NMAnpo@opiwv Aoyapiacpou TTou £€X0uUV TO
OIKaiwpa va TTapéyouV TIG UTTNPETieg Toug oTnv Kutrpiakr Anpokpartia, cUpgwva pe Tig Tpévoleg Tou Népou.

«MNdpoxog Ymnpeoiwv MAnpwpwv E§utrnpétnong Aoyapiaopoi» onuaivel Tov MNapoxo Ymnpeoiwv MAnpwuwy o
oTroiog Trapéxel kai Tnpei Aoyapiacuo MNMAnpwunig yia MAnpwTA.

«MNapoxog Ymnpeoiag Ekkivnong TMAnpwpng» onuaivel tov ldpoxo Ymnpeoiwv TMMANPwWPWY TIOU  OOKEi
ETTIXEIPNMATIKEG BPACTNPIOTATEG CUPPWVA PE TO onuEio 7 Tou TTapapTthparog |, Tng Odnyiag (EE) 2015/2366.

«MeAdtng» onuaivel Quoiké 1 VOUIKO TIPOoWTTO (CupTTepIAAPBAvEl eKTEAEOTEG, OIOXEIPIOTEG TTEPIOUTIAG KOl
KAnpovopoug 1 81addxoug Kal EKSOXEIG, TTAPAANTITEG KOl EKKABAPIOTEG, BEUATOPUAOKEG KAl EUTTIOTEUPATOOOKOUG) TTOU
diatnpei Aoyapiaoud otnv Tpdmela. Otav n ékgpacn «IMeAdTNG» cuuTTeEPIAQUBAVEl TTEPIOCOTEPA ATTO £Va TTPOCWTTA
Ba evvoeital 61 onuaivel 6YAoug i 0TTOIOdATTOTE ATTG AUTOUG KAl N UTTOXPEWOT) Toug Ba gival aAANAEyyUa Kal KEXWPITHEVN
KQI TO apaevIKO YEVOG TrepIAauBavel To BNAUKO Kai TO avTioTPOo.

«Mivakag Eidikwv MpopunBeiwv kai Xpewoewv U-Banking» anuaivel Tov KardAoyo Xpewoewv Kai/f) emBapUivoswy
Kal/f TTpopnBeiwy Kal/f TPATTEQIKWYV SIKAIWPATWY Kal/fy 60wV yia Tn AsiIToupyia Aoyapiaouwy Kai TTapoxn UTTNPECIWYV
amd Tnv Tpdrreda TTou epappoovTtal aTToKAEIOTIKA yia Toug lMeAdTeg TTou eival péAn Tng utrnpeciag U-Banking, kai o
otroiog gival d1a6éoipog ota Tpatedika Kévrpa kal otnv lotooeAida Tng Tpdtredag, we autdg TPOTTOTTOIEITAl ATTO KAIpOoU
€1G KAIPOV.

«Mivakag MpounBeiwv Kol XpeWOoEWV» anUaivel TOV KATAAOYO Twv KUPIWV XPEWOEWV Kal/fi €MRaApUVOEWY Kai/f
TTPONNBEIV Kal/f}) TPATTEQIKWY SIKAIWPATWY Kai/f] €£63wWV yia Tn AEIToupyia AOyapIiaouwy Kal TTApOXr] UTTNPECIWY aTTd
Tnv Tpdamela, o omoiog civanl diabéoiyog ota Tpamelikd Kévipa kai otnv lotooeAida tng Tpdmelag, wg autdg
TpoTToTToIEiTal ATTG KAIPOU £IG KAIPOV.
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«Mivakag MpopnBeiwv kai Xpewoewv Eptmopikwv YTnpeoiwv» onuaivel Tov KATAAOYO XPEWOEwWV Kai/r
emMRBapUvoswv Kal/f} TTPOPNBEIWV Kal/f) TPATTEQIKWY SIKAIWHATWY KaI/f} 00wV YIO TNV TTAPOXH EPTTOPIKWY UTTNPECIWV
KaI/r] TTpoidvTwy Kai/f yia TV €KS0aN €yyunTIKWY ETTIOTOAWV KaI/1] yIa TO GVOIYHA EVEYYUWV TTICTWOEWY, O OTT0I0G €ival
d1abéoipog ota Tpamelikd Kévrpa kai otnv lotooeAida Tng Tpdmmedag, wg autdg TPOTTOTTOIEITAI ATTO KAIPOU €IS KAIPOV.

«Nivakag Xpewoewv, Mpounbeiwv kai EmiTokiwv Kaptwvy» onuaivel Tov KATGAoyo Twv XPEWOEWV Kai/f
emBapuvoswyv Kal/f) TTPOPNBEILV Kal/r) ETITOKIWY Kal/f) TPATTEQIKWY OIKAIWNATWY Kai/f} €€00wV yia TNV TTaPoxr| Kai
xprion Kéaptag, é1rou ugictatal oxeTikh EidikA Zuppwvia, o otroiog cival diaBéaipyog ota Tpamelikd Kévipa kal aTnv
loTooeAida Tng Tpdmelag, WG AUTOG TPOTTOTTOIEITAI ATTO KAIPOU €16 KAIPOV.

«MoTwTtAg» onuaivel Toug MOTWTEG, €ite oTnv Kutrpiak Anpokpartia €ite atnv aAAodaTr), oToug oTToioug o MNeAdTng
EXEI XPNMATIKEG OQEINEG TIG OTTOiEG £TIBUET va eEopAnoel péow Apeong Xpéwong SEPA kal TTpog Toug oTroioug didel
EvTOAN.

«MANpwWTAG» onuaivel QUOIKO 1) VOUIKO TTPOOWTTO To oTroio diatnpei Aoyapiacpd MANPWPWY Kal ETTITPETTEI EVTOAN
ektéAeong Mpdéng MAnpwung A, av dev uttapxel Aoyaplaouog MANPpwWHWY, To QUOIKS ) VOUIKG TTPOCWTIO TTou Bivel
EvtoAn MAnpwung.

«MoAU Mikpn Emixeipnon» onuaivel €myeipnon n otoia amacyoAei Aiyotepoug amd déka epyafdoPEVOUG Kal TNG
OTT0i0G O €T 010G KUKAOG €EPYATIWYV ) TO GUVOAO TOU €TROIOU Ic0AOYIOUOU Bev uTtepPaivel Ta 2 ekaToupUpia Eupw.

«MNpagn NMAnpwpnRg» onuaivel TPAEN n évapén Tng otroiag digvepyeital atré Tov MNMAnpwTH 1 yia Aoyapiacud Tou i atd
Tov AiKaioUxo kai guviotartal atn d1a0ean, yeTapifacn rj avaAnyn XpnNUOTIKWY TTOCWY, QVEEAPTNTA OTTO OTTOINdNTIOTE
uTTOKEiEeVN uttoxpéwaon peTagu MAnpwth kai Aikaiouyou.

«Z100gp6 MéCoO» onuaivel To Péoo TTou emMTPETEI 0TOV [EAATN va atroBnkelel TIG TTANPO@OPIES TTOU Tou atreuBuvovTal
TIPOCWTTIKG KOTA TPOTTO WOTE VA OUVEXICel va £xel TTPOoRaon o€ auTég HEAAOVTIKA ETT XPOVIKO SIACTNUO ETTAPKEG YIa
TOUG OKOTTOUG TTOU €EUTTNPETOUV 01 TIANPOQYOPIEG, KAl VO avATTAPAYEl AUTOUTIEG TIG ATTOBNKEUPEVEG TTANPOPOPIES, OTTWG
Ta ATTOOTTACKATA AOYOPIGOUWY TTOU EKTUTTWVOVTAl aTTo €I18IKOUG eKTUTTWTEG, Ta CD-ROM, ta DVD, o akAnpoi diokol
TTPOCWTTIKWY UTTOAOYIOTWY OTOUG OTTOIOUG PTTOPET va atroBnkeUeTal TO NAEKTPOVIKO TaXUDPOUEIO, Kal 01 IOTOTEAIDEG.

«Zuppaon-MAaiolo» onuaivel Toug 6poug Kai TTPOUTTOBETEIS TTOU BIETTOUV T GUUBATIKA Oxéon peTagu Tng Tpdtelag
Kal Tou lMeAdTn Kai TTou aTroTeAOUV PEPOG TWV TTAPOVTWYV Mevikwv Opwv, OXETIKA PE TNV EKTEAECT HEPOVWHEVWV KOI
diadoyikwyv Mpagewv MANpwuAg Kal TTepIAaUBAvEl TNV UTTOXPEWOT Kal TOUG OPOUG TTAPOXNG, AEITOUPYIOG Kal Xprong
Tou/wv NoyapiaopoU/wv MAnpwuwv.

«ZuvaAAayég Kaptagy» onuaivel:

(1) Tn xprion Tng Kdaptag | Tou apiBuol TnG yia TNV ayopd ayabwv A UTTNPECIWY, CUPTTEPIAaUBavouEvNG Kal TNG
XPNONG HEOW NAEKTPOVIKWYV CUCTNUATWY TTANPWHWYV PE KAPTES OTTWG €ival TO NAEKTPOVIKA CUCTANATA TTANPWHNAG
ayopwyv 0To onueio TTwANong [point of sale (POS)], kai

(2) vyevik& OAeg TIG TPATTEQIKEG UTTNPETIEG TIG OTToieg N TpdaTreda, €iTe HECW TOU TTPOCWTIIKOU TnG €iTe yéow ATM,
NAEKTPOVIKWYV UTTOAOYIOTWYV, KIVATOU TNAEQPUWVOU, UNXAVOYPAPIKWY CUCTNUATWY 1] d1adiKTUou TTapéxel kai/fp Ba
TTapéxel 010 PEANOV n Tpdtreda oTov Xprjotn KapTag pe mn xprion Tng KAaptag pe otmroiodATroTe TPATTO.

«ZuvaAAaypaTik looTipyia Avag@opdg» onuaivel TN ouvaAAayuarTikr 1I00TIHIO TTOU XpNnoiyevel wg BAcn yia Tov
uttoAoyiopd kaBe avraAAayng vouioudTwy Kai n otroia kaBiotatal diabéaiun amréd tnv Tpdtreda, dia OXETIKNAG avApTnong
ota Tpameika Kévtpa kar otnv loTtoggAida Tng Tpammedag kai/f) GAwG TTwg, A TTpoépxeTal atd TTnyr diaBéoiun oTo
KOIVO.

«Zx€d10 Baoikwv Apeowv Xpewoewv SEPA» | «Zx€d10» anuaivel To cUOTNPA TTANPWHWY yia Tn dievépyeia AJECWV
Xpewoewv SEPA ev1og Tou SEPA oUu@wva e TOUG KAVOVEG Kal TIPOTUTTA TTOU TTEPIEXOVTAI OTOV Kavoviouo.

«Tautrétnta Xpriotn Digital Banking» onuaivel Tov apiBué avayvwpiong Tov oTtroio TrpopunBeuel/ekdidel n Tpatrea o€
KaBe XprioTtn Digital Banking, pe okoté va xpnoipotroin®ei amréd 1o Xprjotn Digital Banking padi pe Tov Kwdikoé kai/fy To
PIN kai/ Ta Biopetpikd Z1o1xeia yia va éxel mpooacn otnv YTnpeoia Digital Banking kai va ekTeAei cuvaAAayég pEow
NG Ymnpeoiag EUROBANK Digital Banking. Eionuaiverar 611 o Xprjotng Digital Banking dUvatal va xpnoiyoTrolei Tnv
idla TautoétnTa Xprjotn Digital Banking yia va artroktrioel TTpoofacn o€ Kal/j va ekTeEAETEl OUVOAAQYEG e GAAEG
UTTNPETIEG TTOU TTPoa@EPOvTal aTTd TNV TpdTTela, HEGW OTTOIOUBNTTOTE GAAOU NAEKTPOVIKOU KA/ TNAEPWVIKOU PEGOU
Kai/r e§otrAiopoU.

«Tpameda MoTWTA» ONUAivel TO XPNUOTOTTIOTWTIKO idpupa é1ToU TnpEeiTal 0 Aoyapiacudg Tou MoTwTA Kai To OTT0i0
£XEl oUVOPOAOYOEl CUP@WVia Pe Tov [IoTwTH o oxéon Pe Toug Opoug Kal TTPoUTTOBETEIG TTPOIOVTOG TTou BacieTal
o1n Aladikaoia Baoikwyv Apyecwyv Xpewoewv SEPA.

«Tpdamedar» onuaivel Tnv EUROBANK CYPRUS LTD pe apiBué eyypagng HE217050 kai kaToxog adeiag Asiroupyiag
amd Tnv Kevtpikng Tpdmelag Kutrpou nuep. 4/2/2008, amd Asw@. Apx. Makapiou Il 41, 1065 Aeukwaoia, Toug
01a06X0UG, EKDOXEIG KAl EKXWPOATTODEKTEG TNG.
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«Tpatrediké Kévrpo» onpaivel utTtokaTdoTnua TG TpdaTedag TTou eEUTTNPETEI TOUG TTEAATEG TNG.

«Ymnpeoia Eidomoinocewv ERB» onuaivel Tnv utnpeoia mmou mmapéxetal amé tnv Tpdameda pog Tov MeAdtn Kai/n
TOUG ££0UCIOBOTNUEVOUG AVTITIPOCWTTOUG TOU (avAAoya UE TNV TTEPITITWON) HE OKOTTO va AapBdvouv cuvtopa pnvipata
(SMS) kai/fj nAekTpovika pnvuuaTa (e-mails) kai/ aueong avraAAayng pnvipara péow Tng ouvdeong PE To BIadiKTUO
Ko/ Mnvopara Eidotroinong (Push Notifications) kai/fj avadudueva pnvupata (pop up messages) kai/fj ynvopara
ao@aAcgiag (secure messages) Kai/f] oTroladnTToTe AAAN €100TT0INCN OTTOINGONTIOTE HOPPNG KaI/F) TUTTOU TTOU TTEPIEXOUV
TTANPOPOPIEG KaI/T) EVNAUEPWTIKEG EI00TTOINCEIG KAI/T) KOIVOTTOINOEIG Kal/fj GAAES €IBOTTOINTEIG KA/ KOIVOTTOIRTEIG TTPOG
Tov MeAATN Kai/f) Toug £€0UCI0dOTNUEVOUG QVTITIPOCWITOUG TOU AVOAQOPIKA PE TNV oX£on Tou/Tng/Toug pe Tnv Tpatreda.

«Ymnpeoia Digital Banking» onuaivel TIG UTTNPECieg TTOU €KAOTOTE TTOPEXOVTAl OTTO Tn Tpdmeda otov Kdatoxo
NoyopiaopoU kai Tov Xpriotn Digital Banking yia Tnv SIeKTTEPAiWGN OIKOVOUIKWY KaOI/f] TPATTEQIKWV Kal GAAwV
ouvaAAaywv Kai/f) EVIoAWY Jéow nAEKTPOVIKOU UTTOAOYICTH Kail/f JE OTTOI00ATTOTE AAAO £EOTTAIOUO aTTaiTeiTal Ola Yéoou
Tou AladikTUou Kai/j pécw Tou Mobile App kai/fi péow GAAou e€oTTAiIopoU péow Tou otroiou dideTal TTpdoPBacn o€
UTTNPETIEG, WG AUTEG EKACTOTE KaBopifovTal atmd Kaipd o€ Kaipd atrd Tnv Tpdrmela. AuTéG o1 uTTnpEaieg duvatov va
TepIAaPBAavouy, PeTagU AAAWV Kal XwpPig TTEPIOPIOUO, Tn HETAPOPA XPNHATIKWY TTOOWV OTTO Kal TTPOG KATTOI0
Aoyapiaopd, TNV TTANPpwUr Aoyoplacuwy, TNV UTToBoAR odnyiwv yia Tnv ékdoon BIBAIGPIOU ETITAYWY, YiA TTAYIEG
EVTOAEG 1 yia TNV €KOOON KATAOTACEWY AOYOPIOOHWY, TN CUUTTAAPWON TPOTTECIKWY €VTOAWY, aITApaTa yia Aqyn
TTANPOQOPILIV OXETIKA PE TTIOTWTIKEG KaI/T) XPEWOTIKEG KAPTEG, TNV UTTOBOAR EvioAwv yia avdkAnon Tipnong (stop
payment) €mTaywyv, AITAUOTA yIa Afyn TTANPOPOPIWY Yia CUPBACEIG EVOIKIAYOPAG, YIa UTTNPETIEG KaI/f) EYKATAOTACEIG
TTOU TTapéxovTal atro Tnv Tpdrreda.

«Ymnpeoia Eidomroioswv Kaptwvy» onuaivel Tnv utrnpecia amooToAng, amd Tnv Tpdtreda, oUVTOPWY YPOTITWV
pnvupdtwy (SMS) kai/j aueong avrtaAAayng pnvuuaTwy pJéow Tng ouvdeong pe To dladikTuo Kal/p Mnvupdtwy
Eidotroinong (Push Notifications) kai/fy omroiaodrirote GAANG €180TT0INONG KA/} EVNUEPWONG OTTOIOCBNTIOTE HOPPHG
Kal/f] TOTToU oTov apiBud KivnToU TnAe@wvou TTou KaBopilel o Xpriotng KapTag, dia JEGOU TwV OTTOIWV TTAPEXOVTaI
TAnpo@opieg wg Ba kabopileTal ammd Tnv Tpdmela amd Kaipou €IG KalpdV PYECW OTTOIOUOATIOTE HETOU Kal/f) HEBAdWV
emmKoIvwviag (oupTrepIAapBavopévng, eVOEIKTIKE, TNG XPAONG EQAPHOYWY yia KIVNTA).

«Ymnpeoia Ekkivnong NMAnpwpng» anuaivel Tnv utrnpeaoia yia Tnv évapén EvioAng MANpwPAg KatéTTv aITiuaTog Tou
xpnotn Ymnpeoiwv MAnpwpwy, oe axéon pe NAoyapiacpo MAnpwuwy 1Tou Tnpeital oe dAAo Mdpoxo YTnpeoiwy
MAnpwywv.

«Ymnpeoia MAnpoopiwv Aoyapiacuou» onuaivel Tn OIAdIKTUOKK UTINPECIA yIa TNV TTAPOXA OUYKEVTPWTIKWY
TTANPOPOPIWV OXETIKA PE Evav 1 TTEPICCOTEPOUG AoyaplaouoUg TTANPWHWY TTou TNpEi o XpAoTng YTnpeoiwy MAnpwuwyv
€ite o€ AAo lNdapoxo YTnpeoiwv MNMANpwuwy, €iTe o€ TTEPICCOTEPOUG TOU £VOG Mapdxoug YTTnpeoiwv MANpWHWY.

«Ymnpeoieg NMAnpwpwv» onuaivel TIG ETTIXEIPNUATIKEG OPaACTNPIOTNTEG TTOU KaTtaypdgovTal oto MNapdptnua | Tou

Noépou kai TIG otroieg TTapéxel N Tpdrmeda €ite wg TAPOX0S YTNPEeoiwv MNMAnpwuwyv Tou MNANPWTA €iTE WG TTAPOXOG

Ymnpeoiwv MAnpwuwy Tou Aikaiodxou gUu@wva Pe TIG TTPOvolieg Tou NOpou, GUUTTEPIAGUBAVOUEVWV:

(a) KardBeon o€ kal avaAnyn atré Aoyapiacud NMAnpwuwy, KaBwg Kal OAEG 01 dPacTNPIOTATEG TTOU ATTAITOUVTAI YIA
TNV TPnon Aoyapiacuwv MAnpwpwy,

B) éuBaopa/peTa@opd Tpog A amd Aoyapiacud MAnpwpwy TrepiAapfavouévwy EpBacudrwyv/yeTagopwyv Tou
dlevepyouvTal TTPOG EKTEAEON TTAYIWV EVTOAWY,

(y) TPAgn dueong xpéwaong Aoyapiacpou MAnpwuwy, cupTrepiAayBavouévng Tng eQaTas dueang xpéwaong,

©) mpag¢n NMAnpwpng pe Kapta r avdhoyo Méao MAnpwuwy,

(€) £€kdoan Méowv TTAnpwng kai/r atrodoyr Mpdgewv MANpwAg.

«Xpnotng Digital Banking» onuaivel Tov Kdtoxo AoyapiaopoU kai/rj Tnv E¢ouciodotnuévn Ovidtnta kai/fp Tov
E¢ouaiodoTtnuévo Xpnotn Digital Banking.

«Xpnotng Kdprag» onuaivel Tov Kdrtoxo Kdptag kai/fp kdBe Egouoiodotnuévo Kartoxo Kdptag, ammd koivou Kai
KEXWPIOUEVA.

O1 mo TAvw OpPICHOI XPNOIUOTTOIoUVTAl POVO yia €UKOAN avagopd Kal TTapatrouTy kai &ev Ba Trepiopifouv N
€TTNPeAgouv oTToIoUadATTOTE OpoUG TwV Mevikwv Opwv ) TNV EpUNVEIa TOUG.

NEEEIC o€ OTTOI00ATTOTE APIBUO A YEVOS Ba epunvelovTal TOOO YIa TOV €VIKO, 0G0 Kal yia Tov TTANBUvTIKS apiBuo, r 1éoo
OTO apOEeVIKO YEVOg 600 Kal aTO BNAUKS YEVog avaAdywg TNG TTEPITITWONG.

TPAMNEZIKEZ AIEYKOAYNZEIZ

H Tpameda Bétel atn d1d0eon Tou MeAATn TNV 0pyAvwon TNG yia TNV eKTEAEON TTOIKIAWY TPATTECIKWY E£PYATIWY Kal
€VTOAWV KaI TNV TTapoxn oTov MeAdTn TpaTTredIKWwV A TNIOTWTIKWY SIEUKOAUVOEWVY KABE @UONG (TTEPIAQUBAVOUEVWV XWPIG
TTEPIOPIOUO, daveiwv ae TPEXOUUEVO i} GAAO Aoyaplaoud Kal TTapoxn ToTWoEwV KABe @uong) kal diaBeon Méowv
MANpwHPWYV A Kal cueTNPATWY BIEUKOAUVONG yia TNV Kivnon evToAwv/Mpdgewv MANpwUwY (TTEPIAAUBAVONEVWV XWPIG
TEPIOPIOUO TTapoxn utrnpeociwv KdpTtag kal yn@iakng Tpatredikng ommoiacdnmoTe @uong). Noeitar 611 o MeAdTng £xel
uttoxpéwan OTTwG XpnaoiyoTroiei otrolodnTrote Méoo MNMAnpwuAg f uttnpeoia diatiBetal ammd Tnv Tpdrea cUPPWva PEe
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TOUG 6pOoUG TToU BIETTOUV TNV £€KSOON Kal Xprion auTwy Kal JOAIG TrTapaAdBel TéTolo Méao MAnpwwy TTpETTEl va AapBavel
KA&Be eUNOyO PETPO yIa TNV AOQAAr) QUAAEN TwV EEATOMIKEUPEVWY OTOIXEIWY ao@aAgiag Tou.

EkT6g €av uttdpyel EIdIkA Zupgwyvia pe Tov MeAdtn, uépfacn Tou kabBopiopévou opiou TTOTWONG O Aoyapiaouo,
UTTEPNMEPES OPEINEG TTPOG TNV TpdTrela kaBwg kai otroiadnTroTe GAAa TTooG TTou ogeilovTal oTnv Tpdateda, kabioTavTal
An&ITTpdBeoua Kal Aueca aTraITnTa Kal €TTi auTWwv Ba o@eidovtal TOKOI Kal Ba XpewvovTal o€ Aoyapiacud Tou MeAdTn
€VTOKA, PE BAON ETTITOKIO WG EKAOTOTE KaBopideTal atrd TNV TpaTeda.

Noeital 671 yia Tn xopriynon TOoTWOEWY, UTTEPRACEWS KABOPIOHEVOU Opiou TTIOTWOEWYV 1 GAAwV BIEUKOAUVOEWY, O
MeAdTng TpoPaivel o€ OXETIKO aitnua otnv Tpdmeda Kal, oTnV TTEPITITWON TTou auTtd eykplBei, uttoypdeeTal EidIkA
Jupowvia, n otroia Ba diETTel €101KA TOUG OPOUG Kal TIG TTPOUTTOBETEIG TTAPAXWPENONG Kal ASIToupyiag TETolag TPATTECIKNAG
dleukOAuvong.

H Tpameda duvarai, ye mpoeidotroinon dUo (2) unvwv pog Tov MeAdTn, va KAEivel OTTOIOUCOATIOTE TTIGTWTIKOUG N
XPEWOTIKOUG AoyaplaopoUg PE PIKPA UTTOAOITT TTOU TTAPAPEVOUV adpaveig yia Xpovikd didaTnua TTou kaBopileTal
ekaoToTe aTTO TNV TpdTeda.

H TpdmeCa dikaioUTal va atréxel aTrd TNV EKTTANPWON TWV UTTOXPEWOEWV TNG EvavTl Tou MNeAdTn e@oaov €xel IKEG TNG
ATTAITACEIG evavTiov Tou, AngimmpoBeopueg i EANOVTIKEG A UTTO aipeon, aveapTATwG av aTtnpifovrtal 1 6x1 oTnv idla
OUVOAAOKTIKA OX€0T aTTO TNV OTT0id ATTOPPEOUYV OI BIKEG TNG UTTOXPEWOEIG.

MNa TNV TTapoxn €TTEVOUTIKWY KaI/f] TTAPETTOUEVWY UTTNPECIWY Kal/fj CUVOAAQYWVY O€ XPNUATOTTIOTWTIKA Péoa atrd Tnv
Tpdmela (oupTTEPIANAUBAVOUEVWY, XWPIG TTEPIOPIGUO, TTPOCRACNG OTNV KaBopigpévn, amméd Tnv Tpdrela I0TooeAIda WG
TNV NAEKTPOVIKI TTAQTPOpUa Kai/f) TTAAT@OpHa cuvalhaywy Tng TpdTredag, yia TIG v AOyw €TTEVOUTIKEG UTINPETIES)
UTTAPXOUV GUYKEKPIYEVOI Kal/f) EEXwPIOTOI OpoI KAl TTPOUTTIOBECEIG Kal/f) GUPPWVIEG KaI/f YEVIKOI OpOI TTOU 10KUOUV YIa
TNV TTAPOXN TETOIWV UTTNPECIWV (OTTWG Ol YEVIKOiI 6pol a€ oxéan Pe mevduoelg («General Investment Termsy»)) kai /i
GAAo1 emITTpOoBEeTOI/EEXWPIOTOI €10IKOI OpOI, avaAoya PE TNV TTEPITITWON Ol OTTOI0I ATTAITEITAI va guva@Bouv Kai/f
ekteAeaToUV pe Tnv Tpdmeda kai/fp va avayvwploTolv (acknowledged) kai/f) yivouv atrodekTtoi atmd Tov [MeAdTn.
ZnUEILVETAI OTI TO OXETIKO TTANPo@opiakd TTakéTo, ATol «MiFID Information Package» Tng Tpdrreag, 6TTwg 1oxUel aTrd
KaIpO o€ Kalpd, TO OTT0I0 TTEPIYPAPEI TETOIEG UTTNPETIEG, gival diaBéaipo otnv loTooeAida Tng TpaTredag.

ZnNUEIVETAI ETTIONG OTI WG TTPOUTTOBEDN YIA TNV TTAPOXH TETOIWV ETTEVOUTIKWYV KAl TTAPETTOMEVWY UTTNPETIWY OTTO TV
Tpdmrela, amraiteital To dvolyua TpaTreCikoU/wv Aoyapiacpou/wv (e o/ol « Tpatredikoi Aoyapiaopoi ETrevOucewvy,
nTol investment bank accounts) oto Oovoua Tou [leAdTn Kal o Aoyapiacuoi auToi xpnoigotrolouvTal €I0IKA Kal
QATTOKAEIOTIKG (EKTOG €QV ETTITPETTETAI DIOPOPETIKA OTTO TNV TPATTECa) O€ OXEON WE TNV TTAPOXN TETOIWV €TTEVOUCEWV
KA/ TTOPETTOPEVWYV UTTNPECIWY KaI/f} CUVAAAQYWYV O€ XPNHATOTTIOTWTIKA péoa. Or €181Koi 6pol, OTTwG IoXUoUV atrd Kaipd
og Kaipod, yia autoug Toug Tpatredikoug Aoyaplaopoug Emrevduocwy, ATol investment bank accounts, replypdgovTal
OTOUG YevikoUg 6poug TnNg Tpdrredag Trou I0XU0UV YIa TNV TTOPOXH TETOIWV UTTNPECIWY (OTTWG Ol YEVIKOI OPOI HE
emevdloelg  («General Investment Terms»)) ka/ff o€ €mMTTPOOOETEG/EEXWPIOTEG  CUPQWVIEG  Kal/ff  GAAoug
EMTTPOOHETOUG/EEXWPIOTOUG €IBIKOUG OPOUG OTTWG KoIvoTToloUvTal atd Tnv Tpdtreda atov MeAdTn.

e mrepimmTwon diagopdg (conflict) peTagd Twv TapdvTwy Mevikwv Opwv aQevog Kal TwV YEVIKWY OpwV OE OXEDN ME
emevouoelg, frol General Investment Terms, Kai/r} oTTo108MTTOTE GAAWYV EIBIKWY KA/} EEXWPIOTWY OpwV atrd TNV GAAN
TTAEUPd, Ol YEVIKOI Opol 0€ oxéon Pe eTTevduoelg, Tol General Investment Terms, Kai OTTOI00ATTOTE GAAOI €18IKOI KaI/f
gexwploToi 6pol Ba uttepioxUouv oe oxéon Pe Toug Tpatredikoug Aoyapiaopoug Etrevdloewy, ATol investment bank
accounts.

Ma TNV TTapoxr EUTTOPIKWY UTTNPEECIWY KaI/f TTPOIOGVTWYV Kal/f yia TNV €KS0ON £yyunTIKWY ETTICTOAWY Kai/f yia Avoryua
EVEYYUWV TTIOTWOEWYV, TTIBavOV va 1I0XU0UV KAl va TTRETTEI VA UTTOYPAPOUV TUYKEKPIPEVES KA/ EEXWPIOTEG CUPPWVIEG
pe v Tpdmela kai/p va avayvwpliotolv (acknowledged) ouykekpipévol kai/fj EexwploToi 6pol amd Tov MeAdTn,
avaAoya pe TNV TTEPITTWaON. Ze Tepimrwan diagopdg (conflict) petagu Twv TapdvTwy Mevikwv Opwv a@evog Kai Twy
TTPOAVAPEPOUEVWV CUYKEKPIUEVWV KaI/F) EEXWPIOTWY CUUPWVIWV Kai/f} Opwv a@eTéPou, ol TeEAeuTaiol Ba utteEpIoXUOUV
o€ ox€an ME TNV TTOPOXI EMTTOPIKWY UTTNEECIWY Kal/f TTPOIOVTWY Kal/fj TNV €Kdoon €yyunTIKWVY ETTICTOAWY Kal/f TO
AVOIYHO EVEYYUWV TTIOTWOEWV.

KOINOI AOIAPIAZMOI

KdaBe évag ammd Toug TTepIcOOTEPOUG TOU £vOG BIKAIOUXOUG € KOIVO Aoyapiaoud, 1) O€ TTEPIOUCIAKA OToIxXeia, TITAOUG,
agléypaga, Bupideg UAAENG Kal TTapacTaTiKa agiag KGO @uaong TTou Kpartouvtal atré TNV Tpdrreda atrd Koivou yia Toug
OIKaIOUXOUG, WTTOpPEl va KAvel OTTOIAOATIOTE XPrOn Tou KolvoUu AoyaplacpoU 1) TTEPIOUCIOKWY OTOIXEIWV, TITAWY,
agidypagwy, Bupidwv UAagNG Kal TTAPACTATIKWY agiag KABe @Uang, €iTe CUVOAIKA €iTE UEPIKWG XWPIG TN oUPTTPagn
TWV GAAWV SIKAIOUXWV, EKTOG av GAol ol dikalouxol dwaoouv avTiBeTeg odnyieg TTpog Tnv Tpdrmrela. Kabe évag atrd Toug
TTEPIOCOTEPOUG TOU €VOG DIKAIOUXOUG €uBUveTal €1 OAOKANpov atrévavtl otnv Tpdrmeda yia KaBe uttoxpEéwan TTou
atmoppéel o€ Ox€an Pe Tov KoIve Aoyapiacud i GAAO TTepIouciakd OToIxEio, TiTAO, afidypago, Bupida @UAagNG Kai
TTAPACTATIKO agiag KABe @uong TTou Kparteital atrd Koivou yia Toug dikalouyxoug. ExkTég av 6Aol ol dikaioUyol dwoouv
avTiBeteg odnyieg otnv Tpdtreda, o€ TTEPITITWAON BavATOU VOGS OTTO TOUG TTpoavaPEPBEVTES BIKAIOUXOUG, KAOE TTIOTWTIKO
UTTOAOITTO TOU KOIVOU AoyapiacpoU Kal KABE TTEPIOUCIOKS OToIXEio, TITAOG, agidypago, Bupida GUAAENG Kal TTOPACTATIKO
agiag kGBe @uUong Ba KpaTeiTal TTPOG GPENOG Kal yiIa Aoyapiaousd Twv ETICWVTWY ) Tou mM{WVTOG BIKAIOUXOU Kal KABE
emdwv dikalouxog Ba dikaiouTal va KAvEl OTTOIAdATTOTE XPAON TOUG, XWPIG ETTNPEACHO TWV SIKAIWPATWY TNG Tpdatredag

-7-
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oe Oxéon pE TETOIO TTIOTWTIKG UTTOAOITTO, TTEPIOUCIOKG OTOIXEIO, TiTAO, agidypago, Bupida gUAAENG Kal TTAPOAOTATIKO
agiag, mou TPOKUTITOUV aTTé dIKaiwpa ETTIOKEONG, CUPNWN@IOUOU, avratraitnong i dAAwg TTwe | K&OBe pETpou N
diapnuatog mou n Tpdmeda Ba Bewpolaoe, KATa TNV aTTOAUTN Kpion Tng, emBuunTtd va AdRel Adyw amaithocwg atd
OTTOI00ATTOTE TTPOCWTTO AAAO ATTO TOV ETTICWVTA I TOUG ETTICWVTEG BIKAIOUXOUG.

Av otrolavdnTrote aTiyur, N Tpdmeda AdBel €1doTToinan yia oTrolavOATTOTE dla@wvia PETAEU Twv JIKAIOUXWY OE KOIVO
Aoyapiaoud ava@opika e oTTolodATTOTE aTTd TOUG KOIvOoUg Aoyapiacuoug Toug avegdpTnTa atrd oTidrmoTe mhavov va
TTEPIEXETAI OE OTTOIECONTIOTE EVTOAEG N TpdaTTeCa uTTopEi va Bewprioel 6Tl £X0UV avakAnBEi o1 TTPOaVAPEPOUEVES EVTOAEG.
>¢ 1é1010 TrEPITTITWON N Tpatreda duvatal (aAAd dev utToxpeoUTal) va avacTEAAEl TN AeIToupyia OTTOIOUSATTIOTE KOIvVOU
Aoyapiaopou, Xwpig OTTOINdATTIOTE UTTOXPEWON VO AGBEI BIKAOTIKA 1) GAAa PETpa yia Tn B1euBéTnon TNG S1apopdg, EKTOG
aTnv TEPITITWan TTou AdBel ypamTég odnyieg atrd 6Aoug Toug dIKaIoUX0oUG.

NIZTQZEIZ

>& OAn Tn diGpkela Twv cuvaAAaywyv Pe Tov MNeAdTn Tng, n Tpdmela Bewpeital avéKKANTA £0UCI0dOTNHEVN VO BEXETAI
xpripata yia Aoyapiacuo tou MeAdtn. H Tpdmela ptmopei va moTwvel 0To Aoyaplagud Tou MeAdTn TnG OTToI00ATTOTE
000 XpNUAaTWV diapIBacTei ' auThv Ye TNV €VTOAN va To TOTToBETEI ) va To Kpatd oTnv d1a8eon Tou MeAETN TNG, EKTOG
av n eVIOAR pnTA TO OTTOKAEIEIL.

E@doov dev uttdpyouv €1dIkEG 0dnyieg TTou va ouvodeuouv EvioAég MANpwuAg xpnudTtwy f Eypdopara, n Tpamela
SIkaloUTal va evepyei Je OIKM TNG SIAKPITIKI EUXEPEIA TNPOUPEVWY TWV SIATAEEWY OTTOINGONTTOTE I0XU0OUCag VOUoBEaTiag.

>& TIEPITITWOEIG TTOU YiVOUV EYYPAPEG TTIOTWOEWVY OXI JE BACN avTtioToixeg odnyieg, aAAG atmd TAdvn 1 a1md AdBog
uttoAAAAoU ) atrd oTroladnTToTE GAAN QITiA, EKTOG Qv TTPOVOEITal SIAPOPETIKA atrd Toug TTapovTeg Mevikolug Opoug 1
oTroladATTOTE I0XUoUCa vouoBeaia, n Tpdtreda YTTopei va TTpoxwpei Je OIKr TNG TTPWTOROoUAIa 0& aKUPWOT AUTWYV TWV
TNOTWOEWV UE ATTAEG JETAYEVEDTEPES EYYPAPEG.

O MeAdTNG avayvwpilel kalr amodéxetal 0TI N TTANPO@OPNON avagopiKa PE Toug Opoug Tng dievépyelag Mpdafewv
MANPWHWY, CUPTTEPIAAUBAVOUEVWY TWY BIACUVOPIOKWY TTIOTWTIKWY HETAPOPWYV, TOU £xel d0BEi GUNPWVA JE TO IoXUOV
vouiké TTAaioIo Kal wg TTpofAéTTeTal ammd Toug TTapovTeg Mevikoug Opoug Kal 191aiTepa, XwpPig TTEPIOPIOUO, OTTO TN
>UuBaon-lMAaioio.

EKTEAEZH NMPAZEQN KAI OAHIQN

O1 kaBe €idoug evTOAEG TTOU atreuBUvovTal TTPog TNV TpdTrela TTPETTE! va TTEPIYPAPOUV UE CAPVEIA TO AVTIKEINEVO TTOU
agopouv. EvToAég yia TpoTToTToINoEIg, ETTIRERAIWTEIG 1} ETTAVAANWEIG TTPETTEI VA TTPOCDIOPIoVTal pNTA WG TETOIOU £id0UG
EVTOAEG.

Ta dikalwpPaTa Kal/f] UTTOXPEWOEIG TTOU agopouv oTnv Trapoxn YTnpeoiwv MNMAnpwpwy atmd Tn Tpdateda diovtal atmmé
TN ZUuBaon-MAaigio TTou atroteAei pépog Twv TapdvTwy Mevikwv Opwv kai/fp oUp@wva pe Tov eI Mapoxnig Kai
Xprong Ymnpeoiwv MAnpwpwy kai MpécBaong ota ZuoTtrparta MAnpwpwy Noépo tou 2018 (N. 31(1)/2018).

EkT6g 61TOU TTpOvoEiTal diagopeTikd ot ZupBacn-MNAaicio, étmmou autr epapudletal, n €ubuvn TG Tpdmedag atTd
KOBUOTEPNOEIG | OKOWUN KAl aTTO apéAEI, €T KATA TNV EKTEAECN EVTOAWV i TWV OXETIKWY PE AUTEG €I0OTTOINCEWY N
GMwG, atré TIg oTroieg €TTAABE nuId, TTEPIOPICETAN OTNV ATTOKATACTACGN POVOV TNG CnUIAG atrd TNV aTTWAEIQ TOKWV,
€COIPOUPEVWV TWV TTEPITITWOEWY KATA TIG OTToieg N Tpateda O@eIAe atmd TO AVTIKEIMEVO TNG EVTOANG va yvwpilel OTI N
ZnuIa ATav eUAoya TTBavé va EeTTePATEl EKEIVN TNG ATTWAEIAG TOKWY OTTWOOATIOTE OUWG OE OTTOIGOATIOTE TIEPITITWON N
TpdmeCa dev Ba utréxel euBuvn atmokardoTaong nuIwV TTou BeueAiivovTal € TUXOV PETABOAR TwWV TIHWV EEvou
OUVAAAQYQTOG | TNG I00TIYIAG TOU VOUIOPATOG GTO OTI0I0 £YIVE N TTANPWN, O0TTWG €Tmiong n Tpdmela dev Ba UTTEXE
YEVIKG €UBUVN yIa aTTOKATACTACN ATTOBETIKWY CnUIwV i ouveTTayouévwy ¢nuiwyv (consequential loss) atrd otroiadnmoTe
aiTia.

H Tpdmeda dev avalaufdvel Tn diekTTepaiwon GAAwWV SIOXEIPIOTIKWY ¢NTNUATWY, TTANV 00WV avaypa@ovTal 0TouG
TTapovTeg evikoUg Opoug Kal ekeivwy yia Ta otroia £yive pnTr TTPOBAewn o€ AAAN ypatrth EidikA Zupewvia. EidIkoTeEpQ,
n Tpdamela dev avaAdauBdvel TNV uTToXpEéwon va TTAnpo@opei Tov MeAATn yia ¢nuieg, TIG OTTOiEG €ival BUVATO va UTTOOTEI
0 MeAGTNG a1Td PETAROAEG TWV ETTICNUWY TINWYV TTEPIOUCIAKWY OTOIXEIWV TTOU €xouv KaTtaTtelei otnv Tpdmela 1 yia TIg
OTTOIECOATTOTE GUVONKEG, aTTO £VOEXOUEVN CUVOPONN TWV OTTOIWV gival dUvVaTO va ETTNPEACOOUV Ol TINEG TWV OTOIXEIWV
auUTWV.

E@doov dev uttdpyel avtiBetn yparrtr) EISIKA Zup@wvia Kal Tnpoupévwy Twv 6pwv TnG ZUuRaong-IMAaicio, é1rou auTr
epapuoeTal, n €mAoyr] Tou TPOTTOU OTTOOTOAAG XPNUATWY KAl Xpnuatoypd@wy avikel otn SIOKPITIKY €Eouaia Tng
TpdmeCag, AapBavopévwy UTTOWn TwV CXETIKWY VOUWY Kal KAOVOVIOUWY, TwV dUVATOTHTWYV TTOU UTTApXouV oThv KUtrpo
Kal Twv ouvnBeiwv TTou akoAouBouvtal amd Tig Kutrplakég Tpammeleg. O TMeAdTng @épel TTAVTOTE TOV KivOUvVOo TNng
ATTOOTOAAG.

> TTEPITITWAN TTOU eV UTTAPXOUV €IBIKEG 00Nyieg atrd Tov MeAdTn, n Tpdtreda eIoTTPATTEI TOUG ANEITTPOBETUOUG TOKOUG,
TA JEPIoPATA PETOXWV KAl TNV agia Twv opoAoyiwv 1 GAAWV TiTAwv, TTAPEXOVTAG TIG KOTA VOUO aTTodEiLEIS yia TNV
giomrpagn autn (dnAadr Ta ToKoPEPIdIA, TIG HEPICUATATTODEIEEIG KATT.).
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H Tpdamela dikaioUTtal ETA aTTO AiTnON TOU dAVEIOTH KAl XWPIG BIKACTIKI MECOAGBNON va evepyei TTANPWUEG CUVETTEI
gyyunong 1rou avéhaBe kat' evioAn f yia Aoyapiacuo MeAdTn Tng.

O lMeAdTng eubuveTal yia KABE Cnuid TTou pTTopEi va utroaTei N Tpdtela atTé T0 Yeyovog 0TI, 0X1 atrd SIKO TNG TITAioA,
Oev éAafe yvwaon TTEPIOPICHWY TTOU ETTAABAV 0T SIKAIOTTPOKTIKN IKAVOTNTA TOU MEAATN, TOU AVTITTIPOGWTTOU TOU I TOU
TpiTOU, PE TOV OTT0I0 KaT' €VTOAY] Tou IMeAdTn cuvaAAdyOnke n Tpamela.

Tnpoupévwy TwV TTPOVOIWV Tou 6pou 2.6, TTI0 KATW, OTToU auTdg pappodeTal, o MNeAdtng avayvwpilel 611 n Tpdmrela
Ba éxel To dIKaiwpa, KaB’ 0I0VOATIOTE XPOVO Kal Yia OTTolovarTToTE AOYO, va apvnBei, KaTtd Tnv atmrdAuTtn Kpion g, va
EKTEAEOEI OTTOIABNATTOTE EVTOAN), CUUTTEPIAGUBAVOUEVWV XWPIG TTEPIOPIOUO TWV AKOAOUBWY TTEPITITWOEWV:

(a) or1av n Tpdrreda kpivel OTI N ekTEAETN TNG EVTOAAG ouvTeAEl A duvaTtdv va ouvTeAEi O€ VOUIPOTIOINGN €000WV aTTO
Tapavoueg TPAgelg 1 dpactnpidtnTeg (money laundering) i 6tav n Tpdmela kpivel OTI €xel yivel pn
eCoualodoTtnuévn Xpron Tou Aoyapiacuoul Tou MeAdTn A/kal TTPOKUTITEl ATTATN, A

(B) av o Aoyapiacpdg Tou MNeAdTn dev €xel ETTAPKES UTTOAOITTO Yia va KOAU@BEei n cuvaAiayn,

(y) av o lMeAdtng dev éxel eKTTANpwOEl OAeG TIG TTPOG TNV TpATrefa UTTOXPEWAEIG TOU TTOU ATTOPPEOUV OTTO TNV
Trapouca ZuuBaon,

(®) otav n EvioAn é€xer xpovikn didipkeia Tou Oev gival atmrodekt amd tnv Tpamela wg kabopileTal oTov lMivaka
Xpovikwyv lMeplopiopwy, A

(€) yia Adyoug ao@aAgiag TTou pTTopei va eTTnpedlouv 10 TPaTTeCikd oUoTNUA /KAl SUVANEI OTTOIGCOATTOTE UTTOXPEWGN
NG Tpdmmedag aUPPWVA PE TNV EKACTOTE I0XUOUCO VOUOBETIa.

Noceitar 611 otmroiadnTroTE dpvnon Tng Tpdmelag va ekTeAéoel otroladnTroTe evioAr dev Ba emrnpeddel oTTOINdNATTOTE
uttoxpéwaon Tnv otroia o MNMeAdTng duvatdv va éxel TTpog TNV Tpdtreda r otrolodATTOTE diKaiwpa TTou N Tpdrrea duvardv
va €xel KaTd Tou MeAGTN ) Twv TTEPIOUTIOKWY Tou aTolxeiwv. H Tpdrmreda Ba yvwaToTroiei aTov MeAdTn Tuxdv dpvnaon
eKTEAEONG OTTOI0OOATTOTE €VTOAAG €KTOG Qv TETOIO yvwaoToToinan Ogv WTTOPEl va TTpaypaToTroindei duvauel
otrol0odnToTE €BVIKAG 1} d1EBVNG vopoBeaiag ri/kal GAANG uttoxpéwaong Trou eMIRAAeTal aTnv TpdTrela.

H Tpameda dev eyyudtal Tnv aveu TPoBAnuaTwy Aesiroupyia Twv Méowv MANpwHWY | CUCTNPATWY TTAPOXNAG
UTTNPECIWY TNG Tpatredag. 210 péyioTo Babud Tou emTpéTrel n vouobeaia, n Tpdmela atmoTtrolcital KABe uBUvN yia
OTTOIadATTOTE ATTWAEIA 1} {NMIA TTOU PTTOPEI va uttooTEl 0 MNeAdTNG e€aITiag OTTOIWVONATIOTE EAATTWUATWY | CQOAUATWY
ae omroiadnmroTte Méoo MAnpwung. H Tpdrreda Ba €xel To dikaiwya va eicayayel kai/f va uloBeTAael, atmd kaipd o€ Kaipo,
OTTOIOUCOATIOTE ETTITIPOOBETOUG KWAIKOUG Kai/f) pETpa ao@daAeiag iy diadikacieg ao@aAeiag. Kabe Méao MNMAnpwuAg TTou
TTapéxetal amd Tnv Tpdmeda apapével 1I81okTNoia TG Tpdredag Kal TTPETTEl va ETTIOTPEQPETAI OTNV TPATTECa APEéowg
MOAIG n Tpameda To {NTAOCEI KaI, 0€ KABE TTEPITITWON, KOTA TOV TEPUATIOUO OTTOIAGORTIOTE UTTNPECIAG TTOU TIPOCPEPE! N
Tpdmeda kai/ny TNG AsiToupyiag pe Tnv otToia oxeTiCetal To Mégo MAnpwung.

H Tpdamela dev Ba guBuvetanl yia otroiadn moTte atmmwAeia i BAGRN TTou éxel uttoaTei 0 id1og o MeAdTNG WG cuvETTEIa
KGTToI0G OUVAAAQYG TTou Oev €XEl EKTEAEOTEN | TTOU €Xel ekTEAEOTEl AavBaopéva AOyw NAEKTPIKAG, NAEKTPOVIKNAG,
MNXaVIKAG, ETTIKOIVWVIAKAG A TTapopolag TrapdAsiyng, AavBaopévng TTAnpoopiag, atmepyiag, TPOPOKPATIag, TTOAEUOU
) otroloudnTToTE AAAOU AGYyou ekTOG TOU eAEy)oU TG TpdTredag A o€ TTePITITWon TTou n TpdTreda eival UTTOXPEWPEVN va
OUUUOPPWOET IE UTTOXPEWOEIG TTOU TTPOKUTITOUV atré otroladntroTe didtagn Tng IoxUoucag vopobeoiag. O MeAdTng Ba
€uBUveTal kal Ba arrolnuiwvel TNV Tpdateda yia oTroladATTOTE aTTWAEIA 1] {NUIG uTTooTEl N TpdTreda OTNV TTEPITITWON TTOU
auTh n ammwAeia A ¢nuid TPokANBei atrd otroiadATToTE TTPAEN 1 TTapdAeiwn i d6Aia evépyeia Tou MeAdTn, o oxéon Ue
TIG guvaAAayEg Tou MeAdTn.

FNQZTOMNOIHZEIZ KAI OAHIIEZ NPOZ THN TPAINEZA

YTTOoypa@EG TTPOCWTTWY £60UCIODOTNUEVWY VO GUVOAAGCOOVTAI PE TNV TPATTECA 1] VO EKTTPOOWTTOUV TPITOUG, PUOIKA
VOUIKA TTPOOWTTA, Ol OTToieg éxouv yvwaToTtroinBei otnv Tpdmela Sia TG UTTOYPOPHG OXETIKOU evTUTTOU OgiyuaTog
uTTOYPOPWYV, TTANpeEouaiwy eyypdowy, i aréeaon apuoédiou opydvou eTaipeiag, Bewpouvtal 6Tl IGXUOUV £QOCOV BeV
€xel uTToBANGei Eyypagn €1dotmoinon yia avakAnor Toug. TETola ypatrTr €100TTOINGN OTTAITEITAI OKOWN Kal €4V N
avakAnaon ) n YETABOAN TNG EKTTPOCWTINONG TTPOKUTITEI ATTO GAAQ ETTIONUA OTOIXEIQ. TNPOUPEVWY, TWV OXETIKWV OpWV
NG ZUpPaong-MNAaicio, 6Tou auth e@apudletal, To BAPog ammodeifews yia TNV avakAnon eépel o MeAdTng.

H Tpdrreda amodexduevn evioAr| MNeAdtn Tng va TTapaAdBel 1) va TTapadwaoel £yypaga, dev UTTEXEl euBUvn EvavTl Tou
MeAdtn TNG yia Aoyapioaopd Tou otroiou Ba Ta TTapaAdBel, ) évavt TpiTou oTov OTToi0 Ba TO TTOPAdWOEl, YIa TN
yvnolétnTa, To VOUIKO KUPOG, TNV TTANPOTNTA, TNV aKPIiBEIa TOU TTEPIEXOPEVOU Kal TNV TTIOTOTATA TNG METAPPAONG TWV
EYYPAPWY auTWV, A yid TO €id0G, TNV TTOCOTNTA KAl TNV KATACTACN TWV EYTTOPEUPATWYV TTOU AVAPEPOVTAI OTA £yyPaQal.

H TpdmreCa Bewpeital 0TI £X€1 EKTTANPWOEI EYKUPWG TNV UTTOXPEWGN TTOU avEAORBE O€ EKTEAEGN AVOIyUATOG TTIOTWONG A
TMOTWTIKAG ETTIOTOAAG 1 GAANG EvIoAAG MANPwHAG, €@Oaov n KATaBoAr £yive HETA OTTO EAEYXO TWV VOUIPOTTIOINTIKWY
EYYPAPWY TOU EICTTPATTOVTAI KAl TWV OTOIXEIWV TAUTOTNTAG TTOU TNG €MOEiXOnKav atrd auTtodv.

Tnpoupévwy Twv diaTdgewv Tou 6pou 1.7.3 1o KATw, o MeAdTng Tpétrel va eidotrolei Tnv Tpdrmela 6tav dev Aaufdvel
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avayyeAieg TIG otroieg n TpdmreCa 6@eIAe va eixe oTeiAEl 0" auTdv, €10IKE &€ avayyeAieg yia eKTEAeOT KABE UOEWG EVIOAWV
f EvioAwv MAnpwpng r evioAwv EpBaocudtwy. H eidotroinon autr Tpérel va oTéEAVETAI aTTO TOV MEAATN auéowg PHETA
TNV TTOpEAEUON TOU XpOvou PECT OTOV OTT0I0 N avayyeAia TG Tpatelag Ba ETTPETTE va €ixe TTAPAANPOEi UE TO KAVOVIKO
Taxudpopueio.

H Tparmreda duvaral o€ OoTTOIadATTOTE OTIYUNA VA TTAYIOTTOINOEl OTTOIAdTTOTE UTTNPECIA TTPOG ToV [eAATN yia 600 XPOoVIKO
o1doTnua ugicTatal otroladrTroTe dlapopd ) auPIoRATNON yia OTToI0OdOATTOTE AOYO WG TTPOG TO TTPOCWTIO TTOU €ival
€€0UOI000TNUEVO VA EKTTPOOWTTEN TOV [EAATN XWpig oTToIadATTOTE UTTOXPEWON Va AdREl SIKOOTIKG i GANa PETpa yia Th
d1euBétnon Tng S1aPopdg.

Aveu emnpeacpol Twv TO TAvw, av, oTmrolavOATIoTe oTiyur, n Tpdmeda evnuepwBei 1 AdBer eidotroinon yia
OTTOIOVONTTOTE BIaPWVia PETOEU TwV PEAWV TOU BIoIKNTIKOU cupBouAiou (directors) lMeAarn (etaipeiag) ka/y Twv
METOXWV TNG, aveEdpTnTa OTTO OTTOIEGOATIOTE UPIOTANEVEG EVTOAEG TOU [MeAdTn oTnv Tpdtreda ava@opikd Pe Tnv
AeiToupyia kai/fj Tov XeipiIopd otroloudriTToTe Aoyapiaouou Tou lMeAdTtn, n Tpdmela duvaral va Bewprioel 0TI EXouv
avakAnBei o1 ev Adyw evToAEG Kal o€ TETola TrepiTTITwon n Tpdmela duvatal (aAAG dev uTToxXPEOUTAI) VA AVAOTEAAEL TN
AgiToupyia otroloudrroTe Aoyapiacuou Tou MeAGTn Xwpig otroiadnTroTe uttoxpéwan va Adfel SIKaoTikd i GAAa HETPa
yla Tn dieuBétnon Tng d1agopdg.

O MeAaTng Ba TTapéxel otnv Tpdteda KGBe BorBeia Kal TTAnpo@opia TTou PTTopEi va atraitnBei yia Tn digpelivnon R/kal
e€€TaON OTToIACdNTTIOTE UN £EoUaIodOTNUEVNG XPMONG 1 KaTdyxenaong otrolovdn rote Méowv MANPWHWY A UTTNPECIWY
TTou Trapaxwpendnkav amd Tnv Tpdmela oTtov MeAdTn kai n Tpdmefa utropei va diaBétel TéTola OTOIXEID /KAl
TTANPOPOPIEG GE OTTOIAdNTTOTE APUOdIa apxr).

FNQZTOMOIHZEIZ MPOZ TON MNMEAATH AMNO THN TPAMNEZA

Aveu eTNPEOCUOU TOU Opou 2.28 TTI0 KATW Kal EKTOG OTTWG TTPOVOEITAl 0€ GANO €18IKO OpO TWV TTAPOVTWY, EYYPAPES
YVWOTOTIOINCEIG/EIBOTTOINTEIG, ETTIKOIVWVIA 1) GAAO £yypa@o TO OTToi0 aTTaITEITal va OTAAEi 1] va kaTaoTei d1aBéoiyo aTov
MeAdtn amé TNV Tpdmeda oUPPWVA PE TOUG TTAPOVTEG KAl TwV IoXUoV vouo, 6TTwg n Tpdmela Kpivel KATAAANAO Kal,
avaAoya Pe TNV TTEPITITWOT, UTTOPET va atrooTaAEi i} va KataoTel O1a0£01uo PE OTToI08TTOTE aTTd Ta aKGAouba:

(a) e nAekTpovikG péoa oTnv TeAeuTaia nAekTpovikr dielBuvan n otroia £xel dNAwBei attd Tov MeAdTn oTnv Tpdtreda
Kal Ba Bewpeitar OTI €xel OeOVTWG AnYBEei TNV id1a nuepounvia KaTd TNV oTToia €€l OTAAEI TO NAEKTPOVIKO UrVUpQ,
n

(B) pe Mnviuara Eidotroinong (Push Notifications) kai/] avadudpeva unvipara (pop up messages) Kai/f] ynviuora
ao@aAeiag (secure messages) péow tnG Ymnpeoiag Digital Banking kai/fp Tng E@apupoyig Mobile App (61Twg
opideTal Mo KATW) Kai/r) oTTolaagdATTOTE AAANG OXETIKAG EQPapuoyNS K/ TTAaT@opuag NG Tpdrredag v o MeAdTng
Kai/f o1 eEouaiodoTnuévol avTITIPOCWTTOI TOU (avAAOya HE TNV TTEPITITWON) €ival GUVOPOUNTAG/EG OTNV ev Adyw
uttnpecia kai/f] XpRoTtng/eg Kaptag kai 6a Bewpeital 0T £xe1 deOvTWG An@Bei Tnv idia nuepounvia Katd Tnv oTroia
10 Mrjvupa Eidotroinong (Push Notification) kai/j To avadudpevo privupa (pop up message) kai/fj To Pfvupa
ao@oAciag (secure message) kai/f n €1001T0iNCN EUPAVIOTEI, A

(y) TnAe@wvikwg aTo TeAeuTaio apiBud TNAepwvou (oTaBepol kai/f KivnTou) o o1roiog £xel dnAwBei atrd Tov MeAdTn
otnv Tpatreda kai Ba Bewpeitar 6T £xel deOVTWG ANPOEei KaTd Tnv idia nuEPONVia TNG ETTIKOIVWVIAG, N

(®) pe olvropa pynvopara (SMS) kai/r) ge dueong avraAAaynig prvupo/unvopata yéow TnG ouvoeong Ye To dIadikTUO
Me TN xpnon Tng Ymnpeaiag Eidotromoswyv ERB kail Ba Bewpeital o011 €xel deOvIwG An@Bei Tnv idia nuepounvia
KaTéd Tnv otoia €xel oTaAei To SMS kai/j To dpeong avraAAayng urivupa/unvipara yéow tng oUvoeong Pe TO
d1adikTuo, A

(¢) pe TnAepoiIdTUTIO (PaE) OTO TEAEUTOIO APIBUG TNAEPUWVOU O OTT0I0G £XEl ONAWOEI aTTd Tov MeAdTN 0TV TpdTTeda Kai
Ba Bewpeital 0TI £x€1 BEOVTWG ANYBEei KaTA TNV idla nuepopnvia NG £180TT0INONG, N

(oT) pe avakolvwaoelg kai/fy e150TTOINCEIG OTOV TUTTO KOl Ba Bewpeital 0TI €xel dedVTWG AnPOEi KaTd TNV idia nuepounvia
TNG avakoivwaong Kai/f €1doTtroinong, n

(0) péow eyypaewv/eviuTiwy Ta oTToia kaBioTavral dloBéoiya oe Tpamelikd Kévipa tng Tpdmedag kai/p otnv
loTooeAida ka1 Ba Bewpeital 611 £xel OeOVTWG ANPOEi KaTA TRV iBIa NuEPounvia TNG avakoivwong Kai/f eidotroinong,

n

(n) Taxudpopikwg aTnv TeAeuTaia dietBuvaon n otroia €xel dNAwOei atrd Tov MeAdTn otnv Tpdamela kal Ba Bswpeital
OTI €xel OEOVTWG AnYBei e@doov aTéAvovTal Pe To Taxudpoueio atnv TeAeuTaia dielBuvaon TTou gixe dNAwBEI TTpog
Tnv Tpameda.

H Tpdmefa pTropei va TTIKOAEITal WG aTTOdEIEN ATTOOTOANG KaI TTAPAAABNG TETOIWV YVWOTOTTOINCEWV EITE TO €I XEIPAG
TNG AvTiypagpo Tou eyypd@pou TTou TAABNKE €iTe TO onueiwpa pe BAon To O0TToi0 CUVTAXONKE TO £yypa@o TTou OTAABNKE
f] TNV KOTAOTAOT OTTOOTOANG.

H Tpdrmreda dev Ba €xel euBuvn ) uttoXpéwan yia oTroIadATTOTE CnuUId 1 atmwAegia uttooTel 0 MeAdTNG WG aTTOTéEAEC A
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oTT01000NTTOTE KABUOTEPNONG 1 GAANG TTOPATUTTIAG GTNV OTTOGTOAN OTTOIACdNTTOTE £160TT0INONG HECW OTTOIWVOATIOTE
€K TWV TTPOAVOPEPOBEVTWV PECWV ETTIKOIVWVIOG €iTE aTTO €iTe TTPOG Tov [eAATN 1} TTPOG OTTOINdNTTOTE TPITO TTPOCWTTO,
y1a AGyoug TTou Oev EUTTITITOUV OTOV €AeyX0 TNG TPATTECAG.

Tnpoupévou Tou 6pou 2.28 Mo KATW, OTTOU auTOG £QpapuoleTal, TTAONG QUOEWS £yypagpa atreubuvoueva TTPOG ToV
MeAdTn gival duvatdv va pn otéAvovtal otov MeAdTn aAAdG va kpartouvTal atrd Tnv Tpdatreda, EQAOOOV UTTAPYXOUV OXETIKEG
£yypageg 0dnyieg atrd Tov MNeAdtn, omoTe Ta £yypaga autd Ba BewpolvTtal 611 £xouv TTEPIENBEI aTov [MeAdTn ammd v
€kdoon Toug atrd TNV Tpdtreda r, €T yypd@wy un ekdidopévwy atmd Tnv Tpatreda atmod TNV NUEPA TNG TTEPIEAEUOEWG
TOUG O€ QUTAV.

O MeAdTng avahapBavel va eAéyxel apgeAANTi TIG avaAuTIKEG KATAOTACEIG AOyaplaouwy TTou otrooTéAAovTal atrd Thv
TpdTteCa Kal OTTOIECBNTIOTE AVTIPPACEIG TTOU OPOPOUV ATTOCTIACHATA AOYOPICOPWY 1 ATTOOTIACHATA AOYAPIOCUWY
Kivnong aiwv, Ta otoia oTéAvovtal amd Tnv Tpdmeda, Tpémel va uttoBdAAovtal otnv Tpdmela eyypdewg TO
OUVTOPOTEPO aTTO TN AWN TWV EYYPAPWY AUTWYV. AVTIPPHOEIG TTOU a@opouV atrooTTdopata Aoyaplacpwy dAAou gidoug
| e1doTToINCEIg TTPETTEl va uTToBAaAAovTal Xwpig kaBuaTépnaon. MNMapdAsiyn £ykaipng UTTOBOANG avTIpProEwWY, EKTOG av
TTPOoBAETTETAI BIAPOPETIKA aTTd TOug TTapovTEG [Mevikoug Opoug, 1Io0xUEl WG £YKpIon.

Eidotroijoeig ERB

O MeAdtng ammodéxetal 61 o1 Eidomroioeig ERB Ba petadidovral kai/fj atrooTéAvovTal pEow OTToIoUdATTOTE KavaAiol
perddoong, OTTwg 1o d10BIKTUO, TRAETTIKOIVWVIOKG OIKTUO ] OTTOIOBNTTOTE TPOTTO ] HECO ETTIKOIVWVIOG OE OTTOIOBNTTOTE
OUOKEUN OTTWG KIVNTO TNAEQWVO, TTPOCWTTIKG UTTOAOYIOTH, KIVNTH CUOKEUR TUTTOU TAPTTAET (tablet) A dAAo eCoTTAIouO
Tou MeAdTn Kal/f Twv €€0UCIOdOTNUEVWY AVTITIPOCWTTWY TOU (avAAoya WE TNV TTEPITITWON) OTOUG GXETIKOUG apIBuoUg
TNAEPWVWYV KA/ NAeKTpoVIKWY S1euBivoswy TTou €xouv dnAwBei ammd Tov lMeAdTn kau/fp Toug €€ouaiodoTnuévoug
QVTITTPOCWTTOUG Tou Kai/f] péocw TnG E@apuoynig Mobile App kai/rp otroiadrjmote GAANG OXETIKNAG £QAPUOYNG Kal/f
TAQTQOPHAG TNG TPATTECAG.

O MeAdtng etTiong avayvwpilel kal arrodExeTal OTi:
@) H Tpdmrela dev pépel kal dev Ba @épel euBUvVN yia Tnv atroTuxia petddoang otrolwvonToTe Eidotroioswv ERB,

(ii) H Tpdarmreda dev eyyudtal kai/fy dev Trpofaivel oe otroladrTroTe TTapdaTtacn kai/fy diaeBaiwaon 611 n YTnpeaoia
Eidomroioewv ERB Ba eival adiGAeTTtn, €ykaipn, ac@aAig r dveu TmpoBAnudrwv, f o1 n YTnpeoia
Eidotroimjoswyv ERB Ba €ival diaBéoiun avd rédoa oTiyun,

(i) Aveu €Tnpeacol AAAwv TTapaypdewy, n Tpdmela dev Ba @Epel euBUVN e 0I0VOATTOTE TPOTTO YIA OTTOIADNTTOTE
armrwAeia kai/f) {nuid TTou o MeAdTng kai/fp o1 e§ouaiodoTnuévol avTITTPOowWTTOol (avAAoya WE TNV TTEPITITWAN)
UTTECTNOAV WG OTTOTEAETUA €100TTOINOEWY TToU TBavov va peTaddbnkav péow NG YTnpeoiag Eidotmroinoswy
ERB.

(iv) O1 Eidotromoeig ERB Ba petadidovral oToug aplBpols TnAEQwvwy Kai/f] nAEKTpoviKEG OleuBuvaelg TTou
utrodeikvUovTal kai/f] dnAwvovtal atd Tov MeAdTn kai/f) Toug £E0UcI0d0TNUEVOUG AVTITTPOOWTTOUG (avaAoya Je
TNV TTEPITITWON) KAI OTNV TIEPITITWAN KaTtd TNV oTroia o MeAdTng utrodeikvUel Kai/f) dnAWvel aplBuolg TRAEPWVWV
KA/l NAEKTPOVIKEG BIEUBUVOEIG €KTOG aTTO Tou [leAdTn, n Tpdmela Osv Ba @épel eubBUvN yia OTTOIABNTIOTE
armwAeia, ¢nuia 1 ToAaimwpia utroaTei o MeAdTNG Kai/f] TO TPITO TTPOOWTTIO OTO OTIoI0 €Xouv PETAdOBEI oI
Eidotromoeig ERB.

TAYTOTHTA

H Tpdamela dikaioUTal va amraitei yio TNV amroKAEIOTIKR) atrédeifn TautdtnTag Twyv OIKalouxwy, Ta €yypaga TTou n
Kutrpiakn vopoBeaia Bewpei wg atrodelkviovTa TNV TAUTOTNTA TWV QUOIKWY TTPOCWTTWYV (EVOEIKTIKA: SEATIO TAUTOTNTOG
yla Toug KUTTpIoug utrnKOoug TToU KaTolkoUv povipa otnv Kutrpo, diaBarhpio ) ddeia diayovig i adeia epyaaiog yia
aAAodaTroug Trou epyadovTai ) pévouv atnv KUTTpo KATT.).

H TpdmeCa diatnpei 1o dikaiwpa va ¢ntAcel amd Tov MeAdtn emmmpdobeta £yypaga kai/j GAAa atrodeIKTIKG Kal/f
OIKAIOAOYNTIKA £yYPaPa TTPOKEINEVOU Va eEAKPIBWTEI TNV TAUTOTATA TOU MeAETN KaI/fj va TauTtoTToInael opBd Tov MeAGTN
f va apvnBei va TapaAdBel Eyypa@a Ta OTroia yia OTToIoVOARTTOTE AGYO eV KPIiVOVTaI ETTAPKI.

H Tpdtreda eAéyxel av Ta aAAodatTd £yypaga Kal GAAa aToixeia Tou TIG uTToRAAAOVTaI gival APKETA yia aTTédEIEn TNG
TAUTOTNTAG PUOIKOU TTPOCWTIOU 1| YIdA Tr VOUIMOTIOINCT] TOU WG SIKAIOUXOU £vVavTl AUTAG, OEV £XEI OMWG KAMia OXETIKN
€ubuvn yI' autd. Kai yia Tnv TTepITITwan auTr] epapuodeTal o 6pog 1.8.1 1o mavw.

TNPOUNEVWV TWV OXETIKWV 0pwv TNG ZUPPBaong-MAaigio, 6tou auth epapuodetal, n Tpdteda dev eubBUveTal yia TN
yvnoidtnTa, To TUTTIKA £YKUPO, TN dUVaN atTddEIgNnG ) TNV akpieia TG ETAPPATNG TwV eyYPAPWYV Kal GAAWV OTOoIXEIWV
VOUIPOTTIOINOoNG Twv d1ad0XwvV Tou MeAdTn TToUu TNG UTTORARBNKAV oUTE PEPEl euBUVN yia ¢nuieg TTOU TUXOV ETTEPYOVTOI
0" auTtoug, og AAAOUG TUXOV TTPAYUATI BIKAIOUXOUG ] CUVBIKAIOUXOUG, 1] YEVIKA TPITOUG ATTO EAATTWHATA TWV TTAPATTAVW
EYYPAPWY Kal GAAWV OTOIXEIWV.

O TMeAdtng avayvwpilel kai cup@wvei o1l n Tpdmela, Katd TNV eKTTANPWON TWV VOUIKWY Kal/j CUURATIKWY
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UTTOXPEWOEWY TNG KAI/A YIO TNV TTPOOTACIA TWV EVVOUWY CUPPEPOVTWY TNG, {NTA Kai BacileTal o€ TTPOOWTTIKG dedopéva
Kal/f oToixeia emkoivwviag Tou MeAdTn Kai/f) Twv CUVOESEPEVWV HEPWV KA/ TTPOCWTTWY TOU (CUMTTEPIAGUBAVOUEVWY
XWPIG TTEPIOPICUO OTOUG UTTOYPAPOVTEG TPATTECIKWV AOYOPIGOUWY Kal/f] QvTITIPOCWTTIWY):  avayvwpileTal TTEPAITEPW
amd Tov MNeAdTn OTI TéTOIEG £€MBERAIWOEIG KA/ EIBOTTOINTEIG TIPOCWTTIKWY JESOPEVWV KaI/f) OTOIXEIWV ETTIKOIVWVIOG
TTapaxwpouvtal kai/f) empBeRaiwvovtal otnv Tpdmela atod Tov MeAdTn Kai/f) Ta ouvdedepéva wépn Kai/f) TTpdowTTa ToU
KaTd Tnv OIKf Toug IKavoeTnTa Kai/f] TpwTofouAia. O MeAdtng avayvwpilel, dnAwvel Kal cupewvei o1 n TpdTreda
mBavév va BacifeTal oTa TTPOavaPePBEVTA TTPOCWTTIKG dedopéva Kal/j OToIXEIa Kal/f} OTOIXEIO ETTIKOIVWVIAG VI TNV
TTAPOXI XPNMOATOOIKOVOUIKWY Kal/f] TPATTEQIKWY UTTNPECIWV aTov [leAdtn, cuptreplAapfavopévwy aAAd  Xwpig
TTEPIOPIOUS 0€ CUVOANAYEG TTANPWHWY, KAl oUVETTAKOAouBa, o MeAdTNG cuppwvei 611 N TpATTe(a ATTOBEXOPEVN TETOIEG
empBeBaiwoelg kai/fp €1dotroiRcelg amd Tov eAdTn ka/p amd Ta ouvdedepéva pépn Kai/fj TTPOOWTa Tou, Oev
avaAapBavel kai/r) dv atrodéxeTal oTTolIadATTOTE €UBUVN évavTi Tou MeAdTn.

ANTINPOZQMOI TPANEZAZ

H TpdmeCa ptropei Katd TNV Kpion TNG va XPNOIKOTIOIE TPITOUG, PUOIKA f} VOUIKA TTPOCWTIA, ETTIXEIPATEIS ] ApXEG, Yia
TNV exTéAeon KABe ouvaAhayng. H Tpdatmeda dev utréxel €uBlvn amod TIG TPALEIG AQUTWY TWV TPITWYV, £QOOOV N
XPNOoIPoTToiNoT) Toug £yIve JETG atTd 00nyieg Tou MNeAdTn A e@doov n cuvaAiayh Adyw Tou avTiKeigévou TNG A Adyw Tou
TOTTOU GTOV OTTOIO ETTPOKEITO VA EKTEAETTE], TTPOUTTEBETE TN XPNOIUOTTOINGN TPITWV.

MNa tnv ekTéAeon evioAwv eioTrpagng ato eCwTepikd n Tpdrmeda ekAéyel Ta TTPOCWTIA, OTA OTToia Ba avabErel Tnv
giorpagn autr, Traipvovrag 60eg TAnpo@opicg Ba gival ' auTrv EUAOYQ EUXEPEG VO OUYKEVTPWOEI QVAAOYO UE TOV
XPOvo TTou £xel TNV dIABeaN TG Kal Ta uTTdp)ovTa péaa. H Tpdamrela duwg dev uBUvETal yia Tn Un EKTTARPWON 1 yia
TNV TTANUUEAN EKTTARPWGN TOU TTPOCWTTOU TToU Ba €xel EMAEEEI yia TV gioTTpagn ) TpiTou TTou Ba £xel xpnaolyoTroinOei
atrd 10 €TMAEYEV TTPOOWTTO.

O MeAdtng ammodéxetal 61 N Tpdtreda duvaTO va XPNOIUOTIOIET TIG UTTNPETieG AAANG TPATTECAG, TTIOTWTIKOU I8PUNATOG
TIPOCWTIOU YIa T SIEKTTEPAiWGON 0dNYIWV Tou MeA&TN A yia TNV dievépyeia OTTOIWVOARTTOTE CUVOAAQYWYV O€ OXEON UE TOV
MeAdTn Kal oTroIadATTOTE TETOIO XPron GAANG TPATTECaG A TTIOTWTIKOU 1I9pUATOG 1 TTPOCWTTOU Ba yiveTal pe uBuvn Kai
Kivduvo Tou MeAdTtn kai n Tpdamela dev avaAapBavel omolodATIOTE £UBUVN A UTTOXPEWAN Yia OTTOIGdATIOTE TTPAEN N
EVEPYEIQ OTTOIONCOATTOTE TETOIOG AAANG TPATTECAG, TTIOTWTIKOU IBPUPATOG ) TTPOCWTTOU.

H Tpdrmefa dikaiouTal va KAtabETel oTo OVOUAG TNG £Ew atrd TIG EYKATOOTACEIG TNG O€ TPITOUG TO QVTIKEIMEVA TTOU
Tapadidovral gg auThv yia @UAagn. H Tpdmela dev éxel kapia euBivn e@doov n eKAOYA TOU TpiTOu £yIve PETA aTTO
odnyieg Tou MeAdTtn. AAMIwG TNV Tpdteda Bapuvel povov euBuvn yia Bapeia apéAela OXETIKA e TNV EKAOYT AQUTH.

Noeitai 6T o1 6por 1.9.1 — 1.9.4, avwTépw, £€papuoovTal TNPoUPEVWY Twv dlatdfewv Twv 6pwv 2.31.1 kai 2.31.2 Tng
>Uppaaong-MAaiaio, 1o kaTw, 6TToU AUTA EQapuOZeTal.

AAAEZ NAHPOO®OPIEZ MPOZ TON NEAATH

H Tpatmeda ptropei va mrapéxel atov MNeAdTn T TTANpo@opieg kKal CUPPBOUAEG €TT' eukaipia GAANG oxéong PeTagu Toug,
TNG OTTOIAg TO QVTIKEIPEVO Ogv gival n TTAPOXA TTANPOYOPIWY i GUUBOUAWY. TEToIEG TTANPOPOPIES Kal CUPPBOUAES yia
Kavéva AGyo Kal o€ Kapia TepirTwon dgv gival duvato va BewpnBoulv 6T 660nkav atrd TNV Tpdateda WG OPEIAETPIA OE
€KTEAEDT OUUBOTIKAG UTTOXPEWONG N VOUINOU KABAKOVTOG, yI' auTo Kal 8V vooUvTal aTraiTioElg KaTd TnG Tpdrredag TTou
va UTTopouv va BepeAlwBouv dpeoa f Euueca o TTANPOQOPieg A GUUBOUAEG TTou d6BnKav atrd auTr).

EZOAA KAI ENIBAPYNZEIZ

EkT66 a1m6 TOV oUpBaTIKG ) TO VOUIUO TOKO, Ta £600a, TEAN, SIKAIWMATA KAl TTPONABEIESG, WG ekAaTOTE KaBopifovTal atrd
TNV Tpdmeda atov Mivaka MpounBeiwv kal Xpewoewyv, oTov Mivaka Xpewaoewv, MpounBeiwv kai EmiTokiwv KapTtwyv,
kai/j atov lMivaka Eidikwv MpounBeiwv kar Xpewoewv U-Banking kai/fj atov lMivaka MpounBeiwv kar Xpewoewv
Eptropikwyv Ytnpeoiwy, o MeAdtng empapuveral emiong kal ge kABe GAAn datrdvn TTou atroppéel otrd Tn UUBOTIKA
oxéon Tou pe Tnv Tpdmela ) TNV TIPOKTIKA TG i Tou n Tpdrmeda ugiotatal yia €§uttnpétnon Tou [eAdTn,
oupTrepIAapBavopévwy, Xwpig TTepIopIcud TuXOV KABe €idoug @Opwv, TEAWV i avdloyng @Uong emBapuvoewy,
AoPAANiOTPWY, TNAEQWVIKWY, TNAEYPAPIKWY ] TAXUSPOUIKWY TEAWV Kol GAAWV TTpayuaTikwy £§0dwv. O Mivakag
MpounBeiv kai Xpewoewv, o MNivakag Xpewaoewyv, MpounBeiwv kai Emrokiwv Kaptwv, kai o Mivakag Edikwv
MpounBeiwv ka1 Xpewoewv U-Banking, dnuoaciotroiouvTal otnv latooeAida tng Tpdmelag kai gival diabéaiuol ae dAa
Ta Tpamelika Kévrpa kai duvaral va utrdpyxouv aAAayég atmod Kaipd o€ Kaipd e Apean IoXU 1 wg TTPOVOEITAI OTOV 60p0o
2.24, Mo KATWw, OTToU auTogG epapudleTal.

O TlMeAdtng egouoiodotei apetdkAnta TNV Tpdmela va xpewoel otrolovdAToTe Aoyaplaopud/olsg Tou/tng Kai/f
Noyapiaopé/oUg MAnpwpwy (eite €xel NdN avoixBei ) Ba avoixBei oroTedrTroTe 0TO PEANOV) TTOU N TpdTTeCa YTTopEi va
EMAEEEI KOTA KAIPOUG KT TNV aTTOAUTN BIAKPITIKA TNG EUXEPEID KAl XWPIG TTponyouuevn e1doTToincn 1pog Tov MeAdn,
yia TNV TTANPWUN TUXOV €£60wvV, TEAWV, SIKAIWNATWY i GAAa TTood OTTWG avagépovTal aTo TTapov 6po (Efoda kai
EmBapuvoeig) kai oToug TapovTeg IMevikoug Opoug kai o MeAdTng repaitépw eEouaiodotei TNV Tpdmmeda va PETAPEPEI
OTTOIO0ATIOTE TTOCO ATTO OTTOIOVOATTOTE TETOIO Aoyaplacud o€ otrolovdnTroTe GAAO Aoyapiacud TTou €xel avoixBei
TTPOKEITal va avoixBei oto dvoua Tou MeAdTn yia TNV TTANPWHA OTTOIWVONTIOTE TETOIWV £E00WV, TEAWV, DIKAIWUATWY I
GAA WV TTOCWV.
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Tov lMeAdtn Bapuvouv Ta £€€0da Kal o1 dATTAVEG YEVIKA TTOU TTPAYUOTOTTIOINONKAV OXETIKA PE TNV TTapaxwpenon,
dlayeipion Kal EKTToinon oToIxEiwV TTou 86ONKav wg ac@AAeia, KaBWG eTTioNg OXETIKA PE TNV £MBiWEN arraitnong ammo
avaywyn Katd Tpitwy, 0TTwg atmobAKeUTpa, dATTAVES ETTIBAEWNG A KATAPETPNONG, AOPAAIOTPO, UECITIKEG TTPOUNBEIES,
OIKOOTIKG £€€00a Kal oTroladRTToTeE GAAa TTpaypaTiKé £€0da.

O MeAdatng avaAauBavel kal atrodéxeTal va atTolnuIWVEl Kal KOAUTITEI TRV TpAaTeda yia oTroladnTroTe atrwAela, eubuvn,
armraitnon, diadikaaia, £€£0da kai {nIG TTou BeAE UTTOOTEI 1) EyEPBE EvavTiov TNG AVAQPOPIKA E OTTOIOBHTTOTE EVEPYEIQ
NG TpdTreCag TTou yiveTal o€ oxéon pe odnyieg Tmou didovTal atmd Tov MeAdTn 1 yia Aoyapiacud Tou rj TTou gEpovTal va
didovTal atré Tov MeAdTN A yia Aoyapiaouo Tou.

EMNIZTEYTIKEZ KATAGEZEIZ (FIDUCIARY DEPOSITS)

Edv o MNeAdtng 10 €mBupei, omroiadnTmoTe TToad amd To/Toug Aoyapiacpd/polg TTou diatnpei 0TO Gvopa TOu PE TNV
Tpdameda, yTropoUv va XpnoigoTroinBouyv yia To OKOTTO avoiyuaTtog kataBéoswyv pe GAAa Tpatredikd 1IdpUuaTa, oTo Ovoua
NG TpdTeCag, aAAd yia Aoyapiaouo kal pe Kivduvo Tou MeAdTn (“eptmoTeuTiKr) KaTdBeon”).

Z¢e TETOIO TTEPITTITWON, O MeAATNG Bidel evTOAN Kal e§ouaiodorTei Tnv Tpdtreda kai n TpdTreda ammodEXETAI VA XPNOIPOTTOIE!
Ta TT00& o116 AoyapIiaopoug Tou MeAATN yia TO AVOIyHa EUTTIOTEUTIKWY KOTABEOEWY OUP@QWVA UE TIG YPATITEG 0dNYieg
TToU KaTd Kaipoug Ba Aapfdvel atré Tov MNeAdTn.

EkTOG €dv oupewvnOei dlaopeTika atrd Tov MeAdtn atnv EvioAn Avoiypatog EpmaTeuTikwv KataBéoewy, n Tpdamela
Ba éxel To dikaiwpa va eTTIAECEl OTTOI00NTTOTE TPATTEQIKG iOpUNA £VTOG 1) eKTOG KUTTpou (aTo £€AG TO « TpaTredikd 1dpupa»)
yIa TO AvOolyda gUTTIOTEUTIKAG KaTdBeang. O MeAdTng avayvwpilel, dnAwvel Kai attodéxetal 0TI n Tpdtela dev Ba gEpel
otroladATToTE €UBUVN yIa OTTOIEGOATTIOTE {NnUieg TTOU UTTOPEI va TTPOKUWOUV aTrd i oUP@WVa JE TNV €TTIAOYI TOU
TpatrelikoU 1dpUpaTog ) atrd oTrolIadATTOTE GAAa yeyovoTa oe oxéon ue Ta Tpatredikd 1dpupara.

O MeAdTng avayvwpidel, amrodéxeTal Kal dnAwvel 6T Ba eTTwIOTEI OAO TO pPioKO OTTOIAGONTIOTE TTAPARACNG ATIO HEPOUG
Tou TpatreikoU 1dpupaTog KaBwg Kal oTroIEadATTOTE {nUIEG oI oTToieg Ba gival To atroTéAegua TéTolag TTapaBaong A
OTTOIWVONTTIOTE TIPAgewy R TTapaAsiyewv Tou TparmedikoU IdpUpaTtog oe oxéon pe Tn dnuioupyia, diatipnaon Kai
OIaxXEIpIoN TWV EUTTIOTEUTIKWY KATaBEéoEwv Kal TNG agiag Toug A Tn diakUuavaon Tng agiag Toug r otroladnTroTe GAAa
Béuata o€ oxEON PE TIG EUTTIOTEUTIKEG KATABETEIG.

H Tpamela &ev avalauBdavel otroladnmote €uBlvn o€ oxéon PE TNV AoKnon ) Tnv TIPOTIOEUEVN AOKNON Twv
appodIoTATWY, Twv SIKAIWPATWY Kal TNG doKnong Tng OIAKPITIKAG TNG €E0UCIOg KOl OXETIKA HE TIG EUTTIOTEUTIKEG
KataBéoeig pe e€aipean Tn dievépyeia dOAou aTrd PEPOUG TNG.

O MeAdTng avahauBavel va amolnuiwaoel kal va diatnpei Tnv Tpdmeda aBAafr oe oxéon pe oTroleadnTToTE CNUIEG A
ATTAITACEIG TTPOKUWOUV € OXECN ME TIG EPTTIOTEUTIKEG KOTOBETEIG Kal TNV AOKNON ) TNV TTPoTIBéUEVn AOKNOoN Twv
apuodIOTATWY, TWV JIKAIWPATWY Kal TNG AoKnaong TnNg dIaKPITIKAG TNG e§ouaiag Pe e€aipean CnUIEG 1 OTTAITACEIG TTOU
TTPOKUTITOUV OTTO TN dievEépyeia SOAOU aTTO PEPOUG TNG.

O MeAATNG pe €10IKEG yPOTITEG 00Nyieg Ba evnuepwvel TNV Tpdtreda yia 10 TTOGO KAl TO VOUIOUA TNG EUTTIOTEUTIKAG
KaTdBeong, Toug Opoug Kai TNV TrEPiIodo TNG (CUPTTEPIAQUBAVOUEVWY OTTOIOVONTIOTE AVAVEWCEWY, TTOPATACEWY,
augfocwv ) peiwoewv). O MeAdtng Ba divel euTTpOBeTUEG YPATITEG 0dnYieg aTnv TpdaTela OXETIKA e TETola BEpara
oUTwG WaTe TéToIEG 0dnyieg va TTapaAlapBavovtal amd Tnv Tpdrreda 1o apyoTepo TTEVTE (5) epyAoIueg HEPES TIPIV OTTO
TNV avapevopevn nuepounvia ARgng. O MeAdTng avayvwpilel kal ammodéxeTal OTTwG To TTood TTou Ba KaTtaTedei wg
EUTTIOTEUTIKN KaTABeon MOavov va UTTOKEITAlI O OTTOIOUOOATIOTE VOPOUG TNG XWPAG TOU OXETIKOU Tpatedikou
IdpUpaTOG ] TOU VopiouaTOog KaTdbeonG.

Me 10 Avolypa Tng katdBeang n Tpdrmeda Oa ekdidel aTov MeAdTn Befaiwan Ue TIG AETITONEPEIEG KAI TOUG OPOUG TNG
KaT@0eong.

H Tpdmela Ba cival ammokAeioTiké uttdAoyn TTpog Tov MNeAATn yia otroladrmoTe TToad euBadovTal ) TOTWVOVTAl UTTO
HOP®HA aTTOTTANPWHNAG TOU aPXIKOU KEQOAAIOU ) TwV TOKWV TNG EPTTIOTEUTIKAG KATABEONG PETA TNV a@aipeon OAwWV Twv
QATTOKOTTWYV, POpwYV, TEAWV Kal £€60wvV Ta otroia Ba armroppéouv amd Tétola ouvallayry. O MeAdTng egouciodortei TNV
Tpdmeda OTTWG XPEWVEI Kal/f) TIOTWVEI OTTOIOOATTOTE ATTO TOUG AOYaApIOCHOUG Tou We TNV Tpdtreda pe OTTOIOOATTOTE
TTO00 KATW a1 TOUG TTapovTEG IMevikoug Opoug.

21NV TEPITITWAON TToU éva TPATTEQIKG idpupa aduvarTei va eKTTANPWOEI OAIKWG A HEPIKWG TIG UTTOXPEWAEIS TOU, AOyw
OTTOIWVONTIOTE CUVAAAQYUATIKWY TTEPIOPICUWY 1) yia oTTo10dnTToTE GAA0 Adyo, n Tpdmeda Ba eival utTdxpea va
peTa@EPEl aTOV [EAATN OTTOIECBNTTOTE ATTAITACEIG TTOU EKKPEPOUV aTO Ovopua Tou MeAdtn. H Tpdrreda dev uttoxpeouTal
va EKTTANPWOEl oTToIadNATTOTE AAAN UTTNPETia Kal dev uTToxXPEoUTAl Va AdPEl OTTOIAdNATTOTE WETPA YIQ TNV EKTTARPWON
TTANPWUNAG TOKWV i aTTOTTANPWUNG i va TTPOooBAAEl oTToladTTOTE aywyrh amd dnuocIa/dIKOCTIKA UTTNPECia o€ oxéon
ME TO TPATTEQIKG IOPUNA ) TNV EUTTICTEUTIKN KATABEDT.

O MeAdtng avaAauBavel va TAnpwoel Tnv Tpdtreda TTpoundeia UYougs yia TNV TTPOCPOPA UTTNPECIWY KATW aTTd TOV
Tapdv 6po 1.12, wg auth Ba cupwveital HeTagu TnG Tpdrredag kai Tou MeAdtn amd kaipd ae kaipd. O MeAdtng Ba
ETTWWIOTE OTTOIAOATTOTE GANA £€080 (CUUTTEPIAANPBAVOUEVWV VOUIKWY EGBWY) TTOU ATTOPPEOUV OTTO T CUUBATIKI TOU
oxéon pe Tnv TpdmreCa ka/f atrd evépyeleg TNG Tpdatredag Kai/f) TTou n TpATrea UTTOKEITAI WG OTTOTEAEOUA TNG TTOPOXNAS
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TWV UTTNPECIWV TNG TTPOG Tov lMeAdTn, oupTtrepIAauBavouévwy Xwpig TTEPIOPIOUO KAl OAWV Twv TOavwyv @opwy,
OOOMWY | XPEWOEWV TTAPOUOIAS QUOEWS, ACPAANICTPWY, TNAEQWVIKWYV 1 TNAEYPAPIKWYV ) TAOXUSPOUIKWY TEAWV Kal
AAAWV €EGOWV.

O MeAatng dnAwvel Ta €EAG:

(i) eival utrelBUVOG yIa TN CUPPOPPWOTN PE POPOAOYIKEG, KAVOVIOTIKEG I} AAAEG UTTOXPEWOEIG OI OTTOIEG ATTOPPEOUV ATTO
Tov TTapov 6po 1.12 ogluewva pe Tnv Kutrpiakn kai {Evn vopoBeaia kaBwg €TTiong Kal yia TV euTTpoBeoun Kal
avaykaia cuppépewaon Pe TETola vouobeaia,

(i) ommodéxeral o611 N TpdTmeda dev ékave Kal 0 MeAGTNG dev OTNPIXTNKE O€ OTTOIEGONTIOTE SNAWOCEIG, TTAPACTATEIG
UTTOOXECOEIG 01 0TToiEG Oev TTEPIAaPBAvovTal OTO TTApPOV £yypago.

TEPMATIZMOZ

To6oo o MeAdTng 600 kai N Tpdmeda pytropoulv, KaTd TNV KPion Toug, va Tepparti¢ouv Tn YeTagu Toug cuuBaTiky oxéon
ME povopepn OnAwaon epdoov auTo OV TO ATTOKAEIEI avTiBETN cUPQWVia, TNPEOUUEVWY TwV dlaTAgewy Twy épwy 1.13.1.1
Kal 1.13.1.2 r} Tou 6pou 2.25, 6TTou auTOG TUYXAVEI EQOPUOYNG.

O MeAatng duvaral va TepuaTifel TN cupBartikr axéan didovrag atnv Tpdateda ypaTrTr) TTpoeidoTroinan TouAdyioTov (1)
€VOG UNVOG.

H Tpdmela dikaiouTal va TepuaTti¢el Tn GUUBATIKY) ax€0N avda TTAoa OTIYUA XWpIig va dwael o1ToI10dr1ToTE Adyo didovTag
oTov MNeAdTn TOUAdXIGTOV BUO (2) PrvES yYPOTITA TTPOEIOOTTOINGN. AVEU ETTNPEATHOU TWV TTPOAVAPEPOPEVWY, N TpdTela
€xel To OIKaiwpa va TEpUATIoEl T CUPBATIKR) OXE0N JE GUVTOPOTEPN R XWPIG TTPoEIdoTToINaN €AV, KaTd TNV YVWUN TNG
Tpdtmeag, UVTPEXEI oUTIWANG AITia Kal/f} AGyOg, TTou EVOEIKTIKA TTEPIAaBAvEl TNV UTTOBOAR aTTd Tov [MeAAGTN avakpIBwy
ONAWOEWV YA TNV OIKOVOMIKH TOU KOTAOTAON ) OUCIWAEIG CnUIEG A KivOUVOUG CnNUILV TwV KEQaAaiwv Tou MeAdTn i
TapaAeiyn Tou MeAdtn va cuppop@wlei pe agiwon Tng Tpdmelag yia Trapoxn f e€mauénon ao@aAsiag A yia
o110100ATTIOTE AAAO AOYO, i} OTTOU UTTAPXE! UTTOWIa 1) KivOuvog atrdTng ] GAAEG UTTOTTITEG CUVAAAQYEG.

Nogital 611 o1 Mo TTavw TTPOvoIEG dev £TTNPEALOUV OTTOIABTTOTE BIKAIWMPATA UTTAVOXWPENONG KAl TIG TTPOVOIEG TTEPI
AKUpWV Kal aKUPWOIUWY CUpBdoswv Bacel Tou TTepi Zupfdaaewyv Nouou Keg. 149.

To utréAorro kdBe TpexoUuuevou AoyapiacuoU TTou Tnpeital aTo Ovopa Tou lMeAdTn yiveTal auéocwg amaitnTé Ye Tov
TEPUATIOUS TNG OUPRATIKAG oxéong padi Tou. EmmpdaoBeta, o MeAdTng uttoxpeouTal va atmraAAdgel Tnv Tpdrmreda amd
KGBE UTTOXPEWON TTOU OUTH avéAaBe EvEPYWVTAG yio Aoyaplagud Tou f JE EVTOAR Tou, TTOPEXOVTAG €V Tw peTagy o'
QUTAV 0OQAAEI YIa TIG UTTOXPEWOEIG QUTEG, WG NBeAe atraitioel n Tpdmeda. H Tpdrreda dikaiouTal £TTiONG va TEPUATIOEI
TN Ox€0N aQuTh Pe povouepn dNAWGNA TNG Kai va TTPoREi € eKKaBAPIoN GAAWYV UTTOXPEWOEWV TTEPIAAUBAVOUEVWV XWPIG
TTEPIOPIOUO UTTOXPEWTEWY € EEvo vouiopa. H Tpdamela dikaioUTal £TTIONG va eTTavaxpewaoel Tov MeAdTn ye mood amo
OUVOAAQYUATIKEG, YPOUUATIA KAl ETTITAYEG TIG OTTOIEG €ixe TTPOECOPANTEI, 1 va dlatnpei agiwaelg TTou aTnpifovTal oTo
VvOUO YIO OUVOAAQYUATIKEG, YPOUUATIO KAl ETTITAYEG, EvavTiov Tou MeAATn 1} GAAWV UTTOXPEWOEWYV aTTO TETOIOUG TITAOUG,
yla TTAnpwpr oAdkAnpou Tou TTOG0U GUVOAAQYUOTIKWY, YPOUMATIWV Kal EMTOYyWY padi ue KGBe GAAN Trapetrduevn
agiwan péxpl TNV ATTOTTANPWHA TOU UQIOTANEVOU XPEWGTIKOU UTTOAOITTOU.

O1 mapdvreg Mevikoi Opor Tapapévouv o€ 10U Kal JETA TOV TEPUATIONO TNG CUUBATIKAG OXEONG Kal MEXPI TNV TTARPN
ekkabapion Tng.

EZAZOAAIZEIZ

H Tpdmela dikaioutal va ¢ntd a1md Tov MMeAdTn TNG OTTOTESATIOTE TNV TTAPOXH 1 algnon ac@dAeiag TTou €xel fon
TTapaoxebei yia oTroladnTToTE UTTOXPEWON Tou [MeAdTn, ouptrepIAaUBavouévwY Kal UTTOXPEWOEWY UTTO aipeon N
MEAAOVTIKWV.

Kd&Be trepiouaiakd aToixeio Tou Bpioketal aTa XEpIa A KATwW atd Tn UAagn g Tpdtredag yia Aoyapiaoud Tou MeAdtn
(TrepiAapBavopévou, Xwpig TTEPIOPIoUOG Kal KABE TTOGoU XpnNUATWYV Kal UTTOAOITTOU KGBe Aoyapiaopou Tou MeAdTn eite
gival uttd TTpoBeapia gite OxI Kal €iTe gival Aueaa TTANPWTEO A OxI KABWG KAl XpNUATOOIKOVOUIKWY Méowv wg autd
kaBopiCovTal oTov Trepi ETTevduTikwyv YTnpeoiwv kai Apactnpiotitwy PuBpildpevwyv Ayopwv Népo N.144(1)/2007 wg
TpoTroTroINONKE 1| avTikaBioTatal amd Kaipd oe Kalpd) atmmoTeAel eyyunon yia Tnv ekmAfpwon amd Tov MeAdtn Twv
UQIOTAPEVWY A HEANOVTIKWV UTTOXPEWOEWYV Tou TTpog Tnv Tpdmrela. O lMeAdtng uttoxpeoUTal va Traipvel KABe PETPO
WOoTe n eyyunon auTh va gival Ioxupn EvavTi KABE TpiTou.

AVTIKEIEVA TTOU EvEXUPIACONKAV, AVTIKEIUEVA TTOU TTAPAXWPENONKAV YIa ACPAAEIQ KOl ATTAITATEIS TTOU eKXwpnenkav Ba
Xpnoipelouv wg aag@dAcia yia kdBe atraitnon Tng Tpdmeag, akOua Kal av TTapaxwpnonkav wg ac@aleia, UTToBrKEG,
empBapuvaoelg 1 GAAeG e€ac@ahioelg TTou 860nkav oTnv TPATTela yIa CUYKEKPIYEVN ATTAITNON EKTOG av N ag@AAEIa yia
GAAeg aTTaiToeIg aTrokAEiobnKke pnTd.

O TMeAdTng utroxpeoUTal va @POVTICEl yia Tn CUVTAPNON Kal TTPOCTACIO TWV QVTIKEIMEVWVY 1 SIKAIWUATWY TToU
Xpnoigotrolouvtal atmod TV Tpdmmeda wg ac@AAEia, KaBwg TTioNG Kai yia TNV €i0TTpagn amTaITiOEwWY Kal TwV TTPOCOdwvV
TOUG KalI va TTAnpo@opei OXeTIKA TRV TpAaTTeda KATA TOV EVOEIKVUOUEVO TPOTTO.
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ZYMWYHO®IZMOZ

Edv o idiog MeAdtng diatnpei mepioodTepoug amd €vav (1) Aoyapiaopolg otnv Tpdmela, ol AOyapiaopoi auToi,
ave¢dpTNTa OTT6 TO VOUIOUO OTO OTT0I0 TNPOUVTaI, aTToTEAOUV TURHATA £VOG eviaiou Kal adiaipeTou Aoyapiacpou, n o€
TpdrreCa, katd Tnv Kpion TnG, dikaloUTal OTTOTESHTTOTE VA EVEPYEI HETAPOPEG UTTOAOITIWYV KOl TTIOTOXPEWOEWY ATTO TOV
éva Aoyapiaopud otov dAAo, ) va TTpofaivel 0€ CUPYNPIOPO ATTAITACEWY TTOU TTPOKUTITOUV aTTd ToV éva Aoyaplaoud
TTPOG avTiBeTn arraitnon ammd Tov dAAo. Ze 8Tl agopd Aoyapiacpoug o€ EEvo VOUIoHA, O UTTOAOYIOUOI yivovTal pe Baaon
TIG TIUEG EEvOU OUVAAAQyPATOg TToU €apudlel n Tpdrmeda Tnv nuépa TTou yiveTal n PeTagopd r TrpoTeiveTal O
oupYN@IopAG.

AIKAIQMA EMIZXEZHZ

Meplouaiakd aToixeia, TiTAol, afidypaga, Bupida eUAAgng f TTapacTaTikG aiag dveu diakpioewg, TTepIAaUBavopévou,
XWPIG TTEPIOPIOHO, Kal K&Oe TToooU xpnudTwy ) uttoAoitTrou Aoyapiacpuou Tou MeAdtn (Ta oTToia aTo €€\G OTO GPBPO
autd Ba arrokaAouvtal «ol TiTAOI») Kal T& oTToia JE OTTOIOVOATIOTE TPOTIO TTEPIEPXOVTAI OTNV KATOXA OTTOIOUdNTIOTE
Tpatelikou Kévrpou yia Aoyopiaopd Ttou lMeAdTn, A i Twv OTToiWV 0110100 TTOTE OTTO Ta TpaTredikd Kévipa autd
aTToKTA diKaiwpa d1G0eong, aTroTeEAOUV AVTIKEIMEVO YEVIKOU dikaiwpaTtog emmioxeong (general preferential lien) tng
TpdmeCag n omoia dikaioUTal va apvnBei Tnv amddoan Kabevog atrd autoug Toug TiTAoug aTtov MNeAdTn ) age GAAov kat'
€vToAn Tou MeAdTn, ) o€ TpiTov dIKaIOUXO KATA TNV VOUIKN @Uon KGBe TiTAou péxpig 6Tou o MeAATNG EKTTANPWOEI TIG
UTTOXPEWOEIG TTOU Tov Bapuvouv évavtl TNG Tpatedag. INa 10 okoTrd auTd, OAEG 01 £TTI HEPOUG TUVOAAAKTIKEG OXEOEIG
peTagl Tou lMeAdTn kai Tng Tpdmelag BewpolvTal OTI amoppéouv amé pia eviaia ouuyBacn, ol &€ aTTAITACEIG TTOU
TTPOKUTITOUV OTTO KATTOIO ETTI HEPOUG CUVAAAQKTIKA OXE0N PTTOPOUV va avTiTaxBoUuv o€ cupwn@Iouo EvavTl aTTaiTnong
TTOU TTPOKUTITEI aTTd GAAN €TTi HEPOUG TUVAAAGKTIKY oxéon. To yevikd dikaiwpa €mioxeong KabBwg Kal To dIKaiwpa
oupYN@IoPOU Kai KABe dAAo dikaiwpa Tng Tpdmelag oe oxéon pe TiTAoug TTou KaTéxovTal amd tTnv Tpdmela yia
Aoyapiaopd Tou MeAdTn 10xUEl Kol Oa pTTopEi va aokeital ammd Tnv Tpdmeda o€ ox£on e OTTOIAdATTOTE UTTOXPEWGCT TOU
MeAdTn ouptrepIAauBavopévwy Kal JEAAOVTIKWVY 1 UTTO aipeon ) EVOEXOUEVWV UTTOXPEWOEWY (EITE Ol UTTOXPEWOTEIG
AUTEG o@eihovTal 1] EVOEXETAI VA o@EiAovVTal TTPOOWTTIKA | padi Ye o1rolodnTToTe AAAO TTPOCWTTO KOl YE OTTOIOBNTTOTE
ovopaoia, emwvupia, R 1816TATA Kal €iTe KATEOTNOAV ] EVOEXETAI VO KOATAOTOUV ATTAITNTEG KAl E€iTE €ival AuEoES 1
éupeoeg). H Tpameda dev euBuveTal yia {nuieg TTou TTpogevidnkav atov MNeAdTn f kKatrolov TpiTo aTrd TNV AOKNON auTh
ToU SIKQIWMATOG ETTIOXEONG £TTI TwV TiTAWY, oUTE aTTd GAAa vOuIpa PETPa TTou TUXOV éxouv An@Bei atmd auTth yia Tnv
€€ao0PANION TWV aTTAITACEWY TNG KATd Tou MeAdTn oupTTEPIAQUBAVOPEVWY KAI ATTAITACEWY UTTO aipean 1 HEAAOVTIKWV.
OAeg o1 datraveg atrd TIG TTAPATTAVW QITIEG CUPTTEPIAAUBAVOUEVWY Kal XWPIG TTEPIOPICHO TwV JIKACTIKWY £E6dWV Kal
TWV datmavwyv KatdpTiong TnG ouufacng yia cuaTtacn evexUpou 1 GAANG euTTpAyUaTNG ao@aAsiag, Bapuvouv Tov
MeAdamn.

AKYPQXH AZ®AAEIAZ 'H EEAZOAAIZEQN

E@doov n Tpdmeda ikavotroindei 0TI n afia Twv OToIXEIWV TTOU XPNOIUOTTOIoUVTal WG ao@AAEIa EETTEPATEl Ol OUWG
TTapodIKA TO TTEPIBWPIO A KAAUPPA TTou €xel oupewvnBei, n Tpdmela, yetd amd aitnon Tou lMeAdrn, duvard va
atmaAAdooel amd TNV acPdaAeia avaAoya OTOIXEIO KATA TNV Kpion TnG.

EKMNOIHZH AZ®AAEIAZ

Edv o MNeAdTNG KOTAOTET UTTEPAPEPOG OE OTI APOPA TNV EKTTANPWOTN TWV UTTOXPEWOCEWY TOU, ] TTAPAAEIWEl va TTAPACXEI
f va erauénoel ac@dieia, n Tpdmreda dikalouTal, Xwpig enpeadud KaBe GAAou SikaiwuaTtog f Bepartreiag TTou £XEl, va
EKTTOINCEl TA OTOIXEIQ TTOU BpioKovTal OTA XEPIO TNG WG A0@AAEIa XwpPiG OIKAOTIKA WECOAARNON OTTOTEOATIOTE KOl
OTTOUDNTTOTE TO KPiVEl OKOTTIUO, €iTE EQATTAE €iTE DIAOOXIKA. € TTEPITITWOEIG TTOU T OTOIXEIQ TTOU BpioKovVTal OTA XEPIa
NG Tpdmedag wg acpdAcia gival TepIcooTepa aTTd éva n Tpdrmreda dikaioUTal va eTmAgyel peTagu autwyv. H Tpdrrela
SIKaIoUTaI ETTIONG VA EMBIWKEI TNV IKAVOTTOINGN TWV ATTAITAGEWY TNG, KATA TTPWTO AOYO0, atrd GAAQ TTEPIOUTIOKA GTOIXEIO
Tou lMeAdTN.

ANQTEPA BIA

H TpdameCa dev @épel uBuvn Evavtl Tou MNeAdTn ) otroloucdrToTe GAAOU TTPOCWTTOU AGYW ATTOTUXIOG, avIKavoTNTaG 1
TTapAAEIYPNG EKTEAECNG OTTOIACBATIOTE ATTO TIG UTTOXPEWAEIG TNG TUUQPWVA E TOUG TTaPOVTEG Mevikoug Opoug éTav n ev
Aoyw TrapdAsipn i avikavotnTa 1 TTopdA&ipn TTpokaAsital ammd Tpagelg avwTtépag Biag, ouptrepiAaufavouévng Tng
OAIKNG 1 MEPIKAG aVOOTOANG 1 AVAOTOAR i TTEPIOPICKO TwV dPACTNPIOTATWY TNG AOYW EVEPYEIWV ONUOCIWV
SI0IKNTIKWY apXwv Tng Kutrpiakng AnupokpaTiag 1 8IAKOTING PEUPOTOG 1 TNAETTIKOIVWVIWY, OTTEPYIWY, OTACEWV
epyoaoiag, TToAéuou, TTavonuiag, eu@uAiou TTOAEPoU Ka/f] GAAWY KATAOTACEWY £KTAKTNG AVAYKNG KOl KATOOTACEWV
Tépav Tou eAEyxou TnNG Tpatredag kai/f) Adyw TToAITIKwV (policies) kai/f) aduvapiwyv avTaTTokpITPIWY TPATTECWY, Yia 600
S1doTnua diapkei n TPagn avwTépag Biag. H Tpdtreda dev @pépel kapia eubuvn atrévavTi o€ MNeAdTn A otrolodATToTE GAAO
TTPOOWTTO, YIa TUXOV CnUIEG TTOU TTPOKARBNKAV 1) TTou PTTopEi va TTpokAnBouv atmd TTpdgelg avwTépag Biag. To idlo
I0XU€I O€ TTEPITITWON TTOU UTTAPXEI 0uaiwdng AdYog yia Tnv Tpdatreda va avacoTeilel A va TTEPIOPIOEI, GUVOAIKA ) JEPIKA,
TIG EPYQATIES TNG YIA OPICUEVEG HEPEG 1] YIQ OPIGHEVO XPOVO.

ZYNAAAATMATIKEZ/TPAMMATIA

H Tpdrmela SikaiouTal va emMOTPEPEl CUVAAAQYUATIKEG KAl YPOUUATIA TTOU TIG KaTaTéBNnKav yia gioTrpagn av &ev gival
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XOPTOONUAOHEVA A TTOU BEV €ival CWOTA XAPTOCNHACUEVA.

Av 0ev umdpyouv avtiBeteg odnyieg, n Tpdmefa dikaioUTal va eu@avioelr yio TANpwr Katd Tnv Angn Toug
OUVOAAQYUATIKEG KOl YPOPPATIO TTOU €ival TRV KATOXH TNG KAl VO TIPOXWPENOEI O dIaUapTUPNOon TOug O€ TTEPITITWON
pn TANpwung. H Tpdrreda dikaioUTal £TTioNg va oTéAVEI 0€ GAAO TOTTO, YId TOUG TTAPATTAVW OKOTTOUG, CUVOAAQYUATIKEG
KAl YPAMPATIaL

Edv n Tpamela eyypdyel ToTwaon avTioToixn TPog TNV agia Twv cUVAAAQYUATIKWY, YPAUUATIWY KOl ETTITAYWY TTOU TNG
dlaBIBdoTNKaV yIa €i0TTPAgN TIPIV ATTé TNV TTANPWHWI TOUG, N TTIOTWOTN AUTK VOEITAI JE TNV AipEON TNG TTANPWMAG.

Edv o1 TTAnpogopieg TTou €xel N TPATTECa OXETIKA PE TOV OQEINETN a1Td OCUVOAAQYUOTIKY BEV Eival IKAVOTTOINTIKEG KATA
TNV Kpion NG, f €av UTTOBARBNKaV QvTIPPACEIG aTTd TOV aTTOOEKTN KATTOIOG GUVOAAQYUATIKAG, i €4V N OIKOVOUIKA
KATAoTaon KATTOIOU UTTOXPEOU aTTO CUVOAAQYMATIKN XeEIpoTépeuoe, N Tpdmmeda SikaloUTal Vo ETTAVOXPEWOCEl TOV
Aoyapiaopé mpiv ammd 1 Agn ouvaAAaypaTikng TTou TTpoego®AnRBnke f TTapadddnke yia eioTrpagn, aveEdptnTta amd
TNV KOTACTACT TOU AOYapIOCHOU XWpIG va TTaipvel UTTOWN TNG TTPONYOUUEVEG TTPAEEIG.

ASiwoeig Tou MNeAdtn TToUu ammoppéouv amd cuvallayuaTikég TTou TrapéAafBe n Tpdmela ) ammd TNV Katoxn Twv
OUVAAAQYUATIKWYV, KOBWG €TTioNG KAl TTApOVTa A JEAAOVTIKG SIKQIWMPATA TTOU GUVOEOVTAI JE TTAPETTOPEVEG TUVOAAQYEG,
oupuTTEPIAOUBavouéVWY Kal TWV CUPQWVIWY Yia e§ao@AAion TG TTANPwWHNAG, Bewpoulvtal TauToXpova EKXWPNOEVTa
mpog Tnv Tpdrreda. O MeAdTng uttoxpeoUTal va katapTioel EIdIKr Zupgwvia pe Tnv TpdTTeda yia auTég TIG EKXWPNOEIG
oe TUTTO KaI JE Opoug g€ atroAuTn IkavoTroinan Tng Tpdamelag, pévov &g atrd Kal e TNV KATAPTION OUTAG TNG GUPRaong
Bewpeital 6T n Tpamela deopeleTal amd Tnv evioAn. To idlo 1oxUel Kal yia GAAoug TiTAoug TTou TTapadidovTal oTnv
Tpdmela yia giorpagn, €1d1koTeEPa O¢ yia EvToAég MANpwuAg Kal TIHOASYIA.

H Tpdamela mou déxeTal TRV evioAn va MIBILEEI aTTOBOXEG CUVAAAOYUOTIKWY Oev €Xel €uBUVN yia TN yvnoloTNTa TNG
UTTOYPOQNG TOU ATTOBEKTN 1) YIA TN VOUIYOTIOINGN A TNV TAUTOTNTA TOU UTTOYPA@OVTOG.

To 1064810 TwV TTOOWV CUVAAAQYUATIKWYV, TIG OTT0iEG £XEI atrodexBei N Tpatela yia Aoyapiacuod Tou MNeAdTn, TpéTrel va
NG KataBAnBei TouAdyioTov pia nuépa Trpiv attd TN ANEn, aAAilg n Tpdatrela dikaioUTal 101K TTPoUNBEIa, avefapTnTa
atré KGBe GAAo Sikaiwua TNG yia TOKO i GAAa £60da 1 XPEWOTEIG N oTToia KAAUTITEI JGVOV QUTHA TNV atrodoxT).

JuvalayuaTikég TTou ekd6Onkav €1Ti TNG Tpatreédng eo@AolvTal atrd auThv povov €pOcov TNG UTTORANBNKav éykaipa
€I0IKEG 0ONYIES yIa TNV TTANPWHNA TOUG, YE OAQ TA OXETIKA, UTTAPXEI O OTNV Tpdatreda oxeTIKA KAAUWN.

EMNANAXPEQZEIZ

H TpdmeCa SikaioUTal va TTpofei g€ emavaxpéwaon Tou MNeAdTN o€ TEPITITWOEIG KATA TIG OTTOIEG: (a) GUVOAAQY UaTIKEG,
ypauuaTia kai emTayég mou Tng diafiBdaTtnkav yia giotrpagn f mpoefo@AnBnkav amd autr| dev TTANpWOnkav katd Tnv
epueavion A (B) tepiopioTnke PE VOUOBETIKA R SIOIKNTIKA PETPA N €AeUBepn O1IABECN TWV TTPOIOVTWYV QUTWV 1 (Y) Ol
TTapaATTavw TITAOI BEV UTTOPOUV va eUPavIoBoUv Adyw avuTtEPBANTWY euTTodiwy A (8) 0T XWPa A OTNV TTEPIPEPEIA TNG
TTANPWHUNAG KNPUXBNKE SIKAIOGTACIO.

Emavaypéwaon emTpETETAI £TTIONG OTIG TTEPITITWOEIG TTOU O CUVOAAQYUOTIKEG, TA YPOAUUATIA ) OI €mMITAyEG Ogv gival
ouvatdv va emoTpagolv. H Tpdmela dikaioUtalr va emdiwEel TNV €ioTrpagn Tng agiag Twv CUVOAAQYUOTIKWY,
YPOUUOTIWY KAl ETTITAYWY TTOU dgV ETTIOTPAPNKAY KAl O€ ETTAVAXPEWOT TWV OTTOIWV €iXe TTPOREl ) va eKXWPEI TOug
TTapaTTAvVW TITAOUG YIa €i0TTPAgN TTPOG TO TIPOCWTTO TTOU TOUG KOTEBETE yia €i0TTpagn, 1 va Toug TTPOECOPAEi KaTA TNV
Kpion TnG.

>€ OAeg TIG TTEPITTITWOEIG OTTOU N TpdTreda eTTavaXPEWOE TNV agia Twv CUVAAAQYUATIKWY, YPOUUATIWY KAl ETITAYWY, N
TpdmeCa diarnpei agiwaon, yia Toug TiTAoug auToug, yia TTANpwHA TNG TTAAPOUG agiag Toug, Padi uE TUXOV TTOPETTOPEVES
agiwoelg, karda Tou MeAdTn Kal KaTd KABE TPITOU UTTOXPEOU OTTO TOUG TITAOUG AQUTOUG, YEXPI TNV TTARPN EKKaBApIon TNG
Xpéwaong.

Edv cupgwva pe Tig diataeig otroloudnTroTte dIKaiou, KUTTpIoKoU ) aAAodatrol, i YETA aTTé cUPQwVia ue aAAODATTEG
TpaTTECEG N Tpdmeda XpewOei e TNV agia CUVAAAOQYUATIKWY, YPAUUATIWY 1 ETTITAYWY TTOU QEPOUV TTAACTEG UTTOYPAPEG
r aAAoiwoelg, n Tpdamela dikaioUuTal va XPewael Tov MNeAdTn.

ENITACEZ

NopdTtutin emtayr Bewpeital, uETagUu AAAWYV, N ETTITAYA N OTTOIa UTTOYPAPETAI OTTO OEOVTWG £§OUTIOB0TNHEVO TTPOCWTTO
KQl N UTTOYPaQr) TOU OTTOIOU CUVADEI JE TO OXETIKO EVTUTTO BEIYUATOG UTTOYPAPWV TToU €Xel UTTORANBET oTnv Tpdtreda.

Mpokeipévou yia emiTayég, o1 épol TTou gival ypappévol oto BIBAIGPIO TWV ETTITAYWY £QAPPOZOVTAlI CUPTTANPWHATIKA
akoOun Kai av o MeAdTNG xpNoIUoTToIEi SIKG TOU TUTTO ETTITAYWV.

O MeAdTng dnAwvel Kal avayvwpidel 0TI €xel EvNUEPWOEI yIa TOUG KAVOVIOUOUG €KBOONG ETTITAYWY KAl TOUG OXETIKOUG
Kavoviopoug 1ng Kevtpiking Tpatedag Tng Kutrpou yia 1o Kevipikd Apxeio MAnpogopiwv yia EkdoTeG AKGAUTITWY
Emraywv (ouptrepiAauBavopévng, Xxwpig meplopiopd Tng Odnyiag Tng KevipikAg Tpdmreag Tng Kutrpou avagopikd pe
TN Aeimoupyia KevrpikoU Apyeiou MAnpoopiwy yia EkdoTeg AKGAuTTTwy EmmiTaywy, Tig Zuvétreleg Katayxwpiong Toug
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oTo apxeio kal Zuvaer) O¢uata Tou 2024,6TTwg TETOIA EKAOTOTE TPOTTOTTOIEITAN KAI/f) avTikaBioTaTal).

O MeAdtng Ba ekdidel emTayég €T TOU OXETIKOU Aoyaplacpou Tou pe Tnv Tpdamela, o€ Ox€Cn PE TOV OTTOIOV TOU
xopnynenke BIBAIGPIO ETITAYWY, JOVOV EQOCOV UTTAPXOUV JIGBECIHA TTOOG OTOV £V AGyw Aoyaplacud yia KGAuyn Toug.
EkTog av ummapxel Eidikn Zupgwvia pe tov MeAdTn, av n Tpdmeda TAnpwaoel emTayég Tou £6€dwaoe o MNeAdTng oTo
Aoyapioaopd autd, o MeAdTng €xel utoxpéwaon va TTANPWOElN APECWS Kal XWwpPig OTTOIadATTIOTE €180TT0INCN aTTd TV
Tpdtreda TO AKAAUTITO TTOCO TWV ETTITAYWYV TTAEOV TOKOUG, €000, TEAN KaI SIKAIWMATA.

O lMeAdTng uttoXpeoUTal va QUAdyel TTavToTe OAa Ta BIBAIGPIO ETTITAYWYV TTOU TOU €KBIBOVTAI O AGQANICUEVO PEPOG.

O MeAaTng avayvwpilel TNV avAayKn vo CUPTTANPWVEL TIPOCEKTIKA TIG ETTITAYEG KOl CUPQWVED 0TI dev Ba ekBidel ETTITayEG
ME TPOTTO TToU Ba KaBIoTA TNV aAAoiwaon Toug SUOKOAN va atrokaAu@OEi.

O MeAdTng avahauBaver Tnv €uBUvn yia GUESN ETTIOTPO® OAWV TWV YN XPNOIPOTIOINKEVWY ETTITAYWY, OUETWS JOAIG
KAnBei va To TTpdtel atmd Tnv Tpdamela.

Katd toug TeAeutaioug dwdeka (12) priveg o lMeAdtng dev €xel ekdWOEl OTTOIAOATIOTE QKAGAUTITR €mITAYA ETTi
OTTOI0VOATTOTE AOYapPIAoUO PE OTTOIAdATTOTE TPATTECA | GUVEPYATIKO TTICTWTIKO idpupa.

H TpamreCa, cupgwva Pe TNV Kpion TNG, JTTOPET va KATAOTPEWEI OTTOIECOATTOTE ETITAYEG I} AAAA £yypa@a OXETIKA YE TO
Aoyapiaopd, YETA TN wToypdgnan Toug (microfilm), | ye o1ro108MTTOTE AAAO NAEKTPOVIKO TPATTO QUAGENG TOUG.

O MeAdtng avayvwpilel kai amodéxetal 6T n Tpdmela ptmopei va ammokaAUyel TTPOoWTTIKA Tou dedouéva oTnv
AlaxeipioTikr) EmtpoTt) Tou KevipikoU Apyxeiou MAnpogopiwv o€ Tepimtwon €kdoong ammod Tov MeAdTn akdAuTTnG
ETTITOYAG.

O MeAdTNG cupgwvei 6T N Tpdtela atmrodéXETAl TNV KOTABEDN TWV ETTITAYWY GTO Aoyopliaouod Tou MeAdTn utéd Tnv
TpoUTé0eon TG TEAIKNG EKKABAPIONG TOUG.

Katd avaloyia epapudfovTtal ol TTpovoleg Tou 6pou 1.21 avwTépw Kal yia TNV EKKABApIon ETTITAYWV.
ZYNAAAATEZ ZE ZENO NOMIZMA

O1 ouvaAAayég TnG Tpdatredag pe Tov MeAdTn yevikda Kai €10IK& OAEG oI HeETAEU TOUG GUVOAAQYEG O€ EEvo vOpIoua (oav
TETOIEG VOOUVTAI OXI JOVOV O0EG KATAPTICOVTal EUBEWG O€ EEVO VOUIOUA aAAG KAl EKEIVEG TTOU JIE OTTOIOVONTTOTE TPOTTO
OUVATITOVTQI TTPOG EEVO VOMIOUA 1 TTPOG TIMEG EEVWV VOUIOUATWY) SIETTOVTAI OTTO TOUG YEVIKOUG OPOUG KAl TTEPIOPITHOUG
Tou emBdaAAovTal kdBe @opd oTIG TPATTE(eG TTOU Aeitoupyolv oTnv  Komrpo ) €101kd ota Tparredikd Kévipa trou
Agitoupyouv otnv KUTtrpo, atrd Tig S1atdgeig Twv KuTtrpiakwy vouwy, Kavoviouwy, KaBwg Kal atro@aoewy, SIAaTaywy 1
odnyiwv Tng KevrpikAg Tpdrmredag Tng KUtrpou i apuddiwv apxwv 1mou fdn Aeiroupyouv A TTou Tuxov Ba cucTtaboulv
oto PéANov, TTOAITIKEG (policies) kai/fp dIadIKaoieg Twv AvTATTOKPITPIWY Tpatre(wv. E@doov pe TéToieg dIatdéelg,
atmmo@daelg, diatay£g r odnyieg KaBiEpwvovTal KAVOVES BIKAIOU Ol KOVOVEG QUTOI ETTIKPATOUV TUXOV QVTIBETWV KavOvwv
TTOU TTEPIEXOVTAI OTIG CUN@WVieG peTagu Tng Tpdmelag kai Tou [eAdtn ) Toug mrapovteg Mevikoug Opoug ol o€
ouvaAAayEG auTéG TTIPOCAPUOLOVTal TTIPOG TOUG KAVOVEG eKeivoug. H avTiBean €101kd cup@uvnuévwy GUURATIKWY OpwV,
N Twv TopévTwy Mevikwv Opwv TTPog Kavoveg dIKaiou oUPPWVA PE TA TTAPATTAVW OTTOTEAEI AOYO TEPUATIOPOU TNG
OUVOAAOKTIKAG Ooxéong 1000 yia Tnv Tpdtreda 600 Kail yia Tov MeAdTn, olpy@wva pe Tov 6po 1.13 Twv TTapoOvIwy.
ALioeig atTodnuiwaong atéd aITia OXETIKAG WE TIG apXEG TTOU KaBIEpWVOVTAI PE TOV TTApOV Opo atrokAgiovTal apoIfaiwg.
EidikoTepa n Tpdrreda dev £xel euBUvN €dv atrodexBei evioAr ekTéAeong KATTOIOG TPATTEQIKAG TTPAENG PE OPOUG TTOU
avTITiBevTal oTIg TTapaTTavw d1atdgelg dikaiou, TToU EiTe I0XUOUV KaTd TO Xxpovo avaBeong Tng evioAng, eite emBARBNKav
METAYEVEOTEPQ KOI TTOU KATAAAUBAVOUV Tr) CUVAAAOKTIKA GXEGT TTOU aQOPd ) EVTOAN).

KATAOEZEIZ/NIZTQTIKA YMOAOIMNA
KataBéoeig uttd Trpocidotroinon duvatd va gEpouv TOKO, WG EKAaTOTE KaBopileTal Kal eI80TTOIEITAI aTTO TNV TPATTECA.

KataBéoeig utrd TrpoeidoTroinon dev atrocUpovTal Xwpig TRV TTapoxh oTnv Tpdatreda TPoeidoTroinang TG KaBopiopévng
mePIGOoU. Eav n Tpdmela emTpéwel atrdagupaon KAatdbeong Xwpig TNV TTapoxr) TG OXETIKAG TTpogidoTroinong, n Tpdmela
Ba xpewvel Tov MNeAdTN pe xpewaeig 1 €60da, 6TTwG KabopifovTtal atrd Tnv Tpdmrela KaTd Kaipoug.

O1 katabéoeig TaKTAG TTPOBeaHiag Pépouv TOKO Pe BAcn TO €MITOKIO TToUu N Tpdteda KaBopilel yia KaTaBEéoelg TETOIOU
TT000U KaI TETol0G TTEPIGOOU. EKTOG edv cuppwvnBei dia@opeTikd, ol KaTaBEaelg TAKTAG TTEPIOBOU avaVEWVOVTAl KaTé
TN AN TNG v Adyw TTEPIGBOU, e BAon To emMITOKIO TTou N TpdTeda Kabopilel yia KaTtaBEoelg TETOIoU TTOoOU Kal TETOIOG
TEPIOOOU KAl PE KEPAAaIOTTOINON TwV SEBOUAEUPEVWV TOKWY. ETNV TTEPITITWON KATé Tnv oTroia n KarédBeon TaKTAG
TpoBecpiag dev avavewBei, otnv AEn TG T0 TTO0O TNG KATABEONG TOKTAG TTPOBECHIAG KAl OTTOIOOBTIOTE TNOTWTIKOG
TOKOG TTOU avaAoyei oTnv KatdBean TaKTAG TTpoBeapiag, Ba petagépovial oe AAAo(oug) Aoyapiagud(oug) TTou Ba
uttodeIxBei/uTTodEIXBOUV aTrd TOV MEAATN.

O1 kaTaBéoeig TaKTAG TTEPIGdOU aufdvovTal i peiwvovTal (Je TTPOCOETN KatdBean 1 amdéoupan, avadAoya PE TNV
TePIMTWOon) pévo otn AREN TnG TOKTAG TTEPIGSOU A OTNV avavEéwaon TOUG A eVwPITEPA KaTA Tn SIOKPITIKA EUXEPEIA TNG
Tpdmelag.
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H Tpdrmeda duvaral va emTPEWEL, KAtd TNV atmoAuTn Kpion Tng, amdéoupon KatdBeong TOKTAG TrEPIOdoU TTpIv TN AN
NG €v Adyw TepIOdou Kal o€ TéTola TrepimTwon n Tpdmela Ba xpewvel Tov MNeAATN pe TETOIO TEAN 1 XPEWOEIG WG
ekaoToTe KaBopileTal atré TNV Tpdrreda.

Aveu eTrnpeacpou otrolaodnTroTe GAANG diatagng Twv lMevikwyv Opwyv, n Tpdmeda €xel To dIKaiwpa OTTWG Katd TNV
atmoAuTn BIOKPITIKA TNG €UXEPEIa eQapuolel undevikd kKai/j apvnTikd emTokia (oTabepd 1 Kupaivoueva) kai/fj va
€QapuoCel £€oda ouvtrpnong f dAAa £€oda kai/f) xpewaoelg o€ KaTaBéaelg Kal/fp AoyapiaouoUg PE TIOTWTIKA UTTéAoITTa,
Kal TTPOG TOUTO, VO EVNUEPWOEI OXETIKA TOV [MeAETN.

OtroioodnToTE TOKOG B UTTOAOYICETal OTN BACN TOU NUEPATIOU UTTOAOITTOU Kal Ba KEQAAQIOTTOIEITAI IE TNV CUXVOTNTA
Kal TpéTTO TToU Ba KaBopiceTal, aTrd Kaipd o€ Kaipd, atrd TNV Tpdreda KATOTTIV OXETIKAG EVNUEPWONG TTPOG Tov [eAdTn:
OTTOIO0ONTTOTE CUGCWPEUNEVOG TOKOG Ba TTpoaTiBeTal Kai/r) agaipeital atrd To UTTOAOITTO Tou Aoyapiacuou, avaAoya Pe
TNV TTEPITITWOT, APOTOU OPaIPEBOUV TUXOV OXETIKEG OTTOKOTTEG TTOU I0XUOUV OTTO KaIpd O€ KaIPO.

H Tpdmela €xer 10 dikaiwya va B€oel TTePIOpIOPOUG TN AgiToupyia Tou Aoyapiagpou kKai/j va deopevucel Kai/f
KataoTroel pun diabéoipo atov MeAdTn, otmolodrTToTe TTOGO APVNTIKOU ETTITOKIOU TO OTTOIO £XEI CUCOWPEUTEI AAAG dev
EXEl XpEewBEei ka/f) ke@aAalotroinOei.

E®APMOZTEO AIKAIO/ENIAYZH AIA®OPQN

O1 ouvaAAakTIKEG Oxéaelg Tou MeAdTn pe Tnv Tpdameda diEmovTal atd 1o Aikaio Tng Kutrpiakng Anpokpariag. O MeAdTng
Bewpeital 0TI €£xel amodexOei apetakAnta Tn OIkalodoaoia Twv Kutrpiakwyv AiKaoTnpiwv o€ oxéon JE OTToIadNTIOTE
O1a@Oopd TTOU TTPOKUTITEI JETAEU auToU Kal TNG TpdTtmelag o€ OXEON PE OTTOIETONTTIOTE CUVOAANGKTIKEG TOU OXETEIG HE TNV
TpdTmrela, Xwpig eTNPEACUO Tou BIKAIWPATOG TNG Tpdmedag va eyeipel aywyEg 1 AANeG dIadIKAoieG g€ OTTOIOdNTIOTE
appodIo BIKAGTAPIO OTTOINCOATIOTE XWPAG.

O MeAdatng duvaral KaB’ olovOATIOTE XPOVO EXEI OTTOIOONTTOTE TTAPATTOVO /KAl KaTayyeAia, va evnuepwvel Tnv Tpdrrela
n otoia avoAapfdvel va epguviael oTTolodnTToTE Béua ABeAe TeBei atmd Tov MeAdTN. Ze TepiTTwon Tou o MNeAdTng
Bewpei OTI dev £xel IKavoTToINBEi TO aiTnua Tou, dUvatal va uttofdAel To TTapaTTovo Tou oTnv Emrpot EEwdIkaoTiKAg
EmiAuong Alagopwv TTou rBeAe cuoTaBei amd Tnv appddia emoTTikr apx Tnv Kevipik Tpdtmeda tng Kutrpou.
Mepaitépw, yia dlagopég Tou agopolv ag YTnpeaia MAnpwpwy Kai/f TTpokUTITouV g€ axéaon We Tn ZupPacn-lMAaiaio,
€papuoleTal o 6pog 2.27, Mo KATW.

TPOMOZ AIABIBAZHZ NMAHPO®OPIQN

O MeAdTng Ba Bewpeital 6T £xel e€ouaiodoTtroel TNV TpdTeda (ekTOG dv GAAWG CUPPWVNOBEI eyypaewg PeTagl Tng
TpdameCag kai Tou lMeAdTn) va amodéxetalr odnyieg Tou didovrtal 1 @épovtal 6T didovtal amd Tov MeAdtn A yia
Aoyapiaopé Tou gyypdewg f TTPo@opIkd, pe TNAEQPwvO, TNAgopoloTuTro (fax), telex, TNAEypa@IKd, NAEKTPOVIKA A PE
OTTOIOOATIOTE PNXAVIKO 1 NAEKTPOVIKO PECO 1 pEBOOO 1 AAAWG TTwG 0 OXEON ME OTTOIOdNTTOTE AOYapPIAoUO Tou N
ouvaAAayn Tou (TTou TWwpa uttdpxel 1 Ba avoixBei ) dievepynBei ueAAOVTIKA) e TNV Tpdatreda Kal o1 0dnyieg auTég
MTTOpOoUV va a@opoulv, Xwpig Treplopiousd, Olevépyelia Mpafewv TMANPWHPWY, HETAPOPEG XPNUATIKWY TTOOWY,
AVAVEWOEIG, KATABETEIG, AVOAAWEIG, AKUPWOEIG, ayopd I TTWANGN OTTOIOUSATIOTE VOUIONATOG i agiag Kal OTToI00ATTOTE
GAMo Bépa. O 6pog «eyypdows» Ba TrepiAapBdvel TnAeoyoidTutio (fax), telex, TnAeypd@nua kai otrolodnTToTe GAAO
NAEKTPOVIKG A pNXavikd péao ) péBodo pe Tnv oTroia AEEEIG, apiBuoi A ypduuaTa avaTrapdyovTal JE OTToIOdATIOTE OPATO
TPOTIO.

O MeAdTng katavoei kar armodéxetal 6T n Tpdmrea Ba dikaioUTal Kal JE TOUG TTapovTeS Mevikoug Opoug e€ouaiodoreital,
aAAG dev Ba uTToXPEOUTAI VO EVEPYEI E TTPOPOPIKEG 0dnyieg kal n Tpdmeda Ba dikaioUTal, KATd TNV atroAuTn Kpion Tng,
va QITEITal TNV TTApOXN YPATITAG EMRERAIWONG TTPOPOPIKWY 0dnyIwv Tou IMeAATN Kal, v TETOIO aiTnUA yivel atto TNV
Tpdmela, n Tpameda dsv Ba utroxpeoUTal VO eveEPYEi PIE BACN TTPOPOPIKEG 0dNyieg EKTOG €AV KAl PEXPIG OTOU TTAPEI
ypatrtr emBeRaiwon Toug.

H Tpdrmrela Ba dikaioUTal, KATd TNV ammdAuTh Kpion TnG, va apveital va akoAouBei otroiecdrroTe 0dnyieg Tou MeAdTn
TTOoU BidovTal EYYPAPWG, TTPOPOPIKA, TNAEQWVIKA, pE THAgopoIoTUTIO (fax), pe telex, TNAeypa@Ikd r} pe NAEKTPOVIKO 1
pNXaviko péoo N péBodo edav n Tpdamela dev IKAVOTTOIEITAI, KATA TNV aTTOAUTN KPIioTn TNG, O€ OXE0N YE TO TTEPIEXOUEVO N
TNV évvoia A TNV yvnoIOTNTA TWV 0BNYIWV.

TNPOUNEVWV TWV OXETIKWY OpwVv TNG ZUNPRaong-MAaiclo, 6TTou auTth epapuoleTal, avagopikd pe odnyieg ou didovral
otnv Tpatrea atré Tov MeAdTn ) yia Aoyapiacud Tou MeAdTn ) 0dnyieg mou @épovtal va didovTal atd Tov MNeAdTn A yia
Aoyapiaopud Tou MeAdTn eyypd@ws A TTPOPOPIKA 1 AAAWG TTwG, 0 MNeAdTNG @épel Tov TTARPN Kivduvo odnylwv TTou
Sidovtal atrd pn egouciodoTnuéva TTPOowTTa f Adyw KAKAG AeiItoupyiag pnxavikou i dAou péoou 1) yeBbddou TTou
Xpnoigotrolouvral o€ oxéon e Tnv Tapoxni 1 SiaBifacn odnyiwv (TTepIAauBavopévng Xwpig TTEPIOPICPO TG
AavBaopuévng i eAAITToUG peTaBifaong, Tng dievépyelag KABUOTEPOEWY, TTAPAAEIPEWV, 1 TNG IN KABapPrG aTToTUTIWONG
N €NEIYNG XopTIOU O PNXavioud eKTUTTWONG 1 GAAWG) kai n Tpdmela dev Ba @épel otroladnToTe €ubuvn yia
otroladATTOTE aTrwAEIa, {nuId, £€00a i OATTAvn TTOU PTTOPEI va TTPOKUWEI aTrd 1] o€ OX€0N ME UN €E0UCIOdOTNEVEG
odnyieg 1 AdOyw KAKAG | QVETTAPKOUG UNXAVIKAG AEITOUPYIag wg GAAWG TTWG TTPOAVAPEPETA.

Tnpoupévwyv TwV OXETIKWV 6pwv TnG ZUPPBacong-MAaioio, émou aut epapudletal, n Tpdmefa dev Ba @Epel

-18-

Eurobank Cyprus Ltd, Ap. Eyypaepng HE217050 - I8iwTikA ETaupeia, Aswe. Apx. Makapiou I’ 41, 1065 Asukwoia, KOtrpog



/A EUROBANK

Cyprus

1.26.6

1.27

1.27.1

1.27.2

1.28

1.28.1

1.28.2

1.28.3

1.28.4

1.285

1.29

1.29.1

Al6G

otroladATTOTE €UBUVN 1} UTTOXPEWON évavTl Tou MeAdTn o€ oxéon Pe oTToladnTToTE TrTapavonaon ) apadpoun i AdBog
o€ oxéon pe odnyieg TTou didovtal atmd Tov MeAdTn A yia Aoyapiaouod Tou 1y TTou @EpovTtal va didovTal atmd JEPOUG TOU
MeAdTn A yia Aoyapiacud Tou, dv n Tpdmeda evepyrogl KAOAOTTIOTA Ye BAan TETolEG 0dnyieg, avefapTnTa atrd 10 OTI oI
odnyieg auTég oTNV TTPAYUCTIKOTNTA duVaTO va pn éxouv doBei atrd Tov MeAdTn ) yia Aoyapiagud Tou Kal TTEpAITEPW N
TpdmeCa dev Ba €xel uTTOXPEWON va eAEyXEl N emMBeRaiivel TNV ykupdTNTA, YvnoloTNTA 1 0pBATNTA OTTOIWVONTIOTE
TETOIWYV 0ONYIWV EITE TTPOPOPIKWV EITE EYYPAPWV.

H Tpdmela, k106 av o lNeAdTng evnuepwoel ypatTwg Tnv Tpdmela uye Bdaon Tou Tapovieg Mevikoug Opoug, Ba
EMKOIVWVEI pe Tov TeAdTn otnv yAwooa aAAnloypagiag tTou opiler o MNeAdtng otnv Aitnon lMeAdtn yia Avolyua
Noyapiaouou.

NPOZQMNMIKA AEAOMENA

MNa Toug okotroug Twv TrapdvTwy levikwv Opwv, n Tpdamela emegepydletal Aedopéva MNpoowTmikoU XapakTipa
oUUQWVO UE TO EQAPUOCTED VOWIKO TTAaiclo, cupTrepIAapBavopévou Tov Trepi MNpooTaagiog Twv Puoikwyv MpoowTtwy
‘Evavti Tng Emegepyaaniag Twv Aedopévwy MpoowTrikoU Xapaktripa kal TG EAeUBepng KukAogopiag Twv Aedopévwy
auTtwyv Nopo Tou 2018 (N.125(1)/2018) kai To TKTA, wg TpoTToTTolouvTal i avTikaBioTavtal atrd KaipouU €1G Kaipd, Kal wg
meplypagetal otn ARAwaon MpooTaciag NMpoowTikwy Aedouévwy aTny TTApAypapo 6 Tou TTAPOVTOG EYYPAPOU KI OTTWG
QuUTA TpOTTOTTOIEITAI ) avTIKaBioTavTal atrd Kaipd o€ Kaipd.

O MeAdtng Ba Trapéxel otnv Tpdrreda OAEG TIG OvAyKAiEG TTANPOPOPIEG Kal OTOIXEIO AVAPOPIKA PE TNV TAUTOTNTA, TIG
OpaCTNPIOTNTEG KAl TOV OKOTIO TwWV GUVOAAQYWY Tou, TTEPIAaUBavopévng Kal TNG TTPOEAEUCNG XPNHUATIKWY TTOCWY,
aglwv A GAAWV TTEPIOUCIOKWY CGTOIXEIWV O€ OXEON PE TA OTTOIa CUVAAAGTTETAI, CUUPWVA UE TOV TTEPI TNG MNapeptrddiong
kai KaratmmoAéunong g Nopipotroinong Eaddwv amd Mapdvoueg Apaotnpiotnteg Nopo tou 2007 (1.188(1)/2007) iy
GAAN ekdoToTe 1Io0XUoUCa VOUOBETIKN diaTagn kal Ba @épel TNV uBUVN yia TNV akpiBeia Kal TTANPATNTA TWV TTANPOPOPIWV
KOl OTOIXEIWV QUTWV.

TPOIMOMNOIHZEIZ

H Tpdrmeda pmropei, didovrag duo (2) pAveg TTPoeIdOTToINaN, va TPOTIOTIOIEI ] va avaBewpei autolg Toug Ievikoug
Opoug, o1 &€ TPOTTOTTOINCEIG | avaBewWPNOEIG ival DECUEUTIKEG yia TOV MeAGTN €Gv dEV yVWATOTIOINTEI TNV JN a1rod0XNA
TOU TTPIV ATTO TNV TIPOTEIVOUEVN NUEPOMNVIa évapéng 1I0XU0G TNG TPOTTOTTOINONG.

O MeAdTng cupgwvei OTTWG oTToIEGOATTOTE aAAAYEG O€ €TITOKIO 1 OTIG GUVAAAQYUATIKES 100TIPiEG TTOU BacifovTal o€
EMTOKIO AVAPOPAS | CUVOAAQYHOTIKEG IGOTIMIEG AVAPOPAG UTTOPOUV Va eQapuolovTal Xwpig TTPOEIBOTToINCN Kal APETa.
H Tpdmela Ba kabiotd diabéoiyeg TéTolEg TTANpoopieg TTpog Tov [MeAdTn eite péow Tng loTooeAidag TNG R HE
avakoivwaon aTov TUTTo ) JE NAEKTPOVIKG Taxudpoueio A e GAAo EvTutro TpATTo fBeAe BewpnBei evdedeIyEVOG yia TV
TTANPo@opnon Tou MeAdTn UTTO TIG TTEPICTATEIG.

To eAANVIKO keipgevo auTtwv Twv Mevikwv Opwv utrepioyUel, T0 € ayyAIKO Keievo TTapEXeTal yia dieukOAuvon Tou
MeAdTn, epdoov 1o {ntroel o idlog. H Tpdmea utmopei KGBe @opd va CUNTTANPWVEl autoug Toug Mevikoug Opoug pe
TTAPAPTHMATA TTOU avaQEPOVTAI O€ EIDIKEG TPATTECIKEG £PYATiES Kal ouvaAAayEg. TEToIO TTAPAPTHMATA ATTOTEAOUV EVIQIO
oUvoAo pe Toug TTapovTeg Mevikoug Opoug. Or rapdvTeg Mevikoi Opol diETTouv OAeg TG oxéoelg TnG Tpdmelag pe Tov
MeAdTn kai dev Teplopifovtal o€ pia pévo ouvaoAlayn 1 xpnuaToddTnon Tou evoéxeTal va Trapdoyel n Tpameda. O
MeAdTng kai n Tpdrreda duvaral va Tpofaivouv f/kal va KatapTifouv oTroladnTToTe GAAN CUUQWVIa OE TTAPEKKAION TwV
o avw Mevikwv Opwv TNPOUPEVWY TTAVTOTE TWV JIATAEEWY OTT0I000ATTOTE I0XU0UOCAG VOUOBEDIaG Kal O€ TTEPITITWON
olykpouong 6pwv MPETaEU Twv Mevikwv Opwv kal TéTol0G GAANG cup@wviag ol épol TNG GAANG oupgwviag Ba
uTTEPIOYUOUV OTO BaBud TToU dev avTIKpoUovTal PE OTTOIAdNTTOTE VOUOBETia Kal oTrolo0nTIoTE BEua dev TTPORAETTETAI
oTnv GAAN cup@wvia Ba epunveleTal kal Ba e@apudfovtal oI TTPOVOIEG TWV TTAPOVTWY [Mevikwv Opwv.

H Tuxdv, Adyw pETABOAAG TNG voupoBeaiag i TNG vopoAoyiag, WEPIKRA 1 OAIKF akupdTnTa €vOG a1rd TOUG TTAPOVTEG
"evikoUg Opoug dev eTTnpeddel TNV 10XU 1 TO KUPOG Twv uttoAoimmwy evikwv Opwv A TNG CUPPATIKAG OXECEWGS TNG
TpdrreCag pe Tov MeAdTn.

H avag@opd oe 010100 TTOTE VOUO | KavOVIOUO A GAAn odnyia trepiAapBdavel oTToIadATTOTE TPOTTOTTOINTIKA A/Kal
CUNTTANPWUATIKA TTPAEN NBeAe TeBEI O€ 10U atrd Kaipd o€ KaIpo.

ENIKOINQNIA

EkT66 61T0U TTPOVOEITAI BIAPOPETIKA TTI0 KATW, OTTOIAOATTOTE €£160TTOINCN/YVWOTOTTOINOT TTOoU TTPETTEl Va SiveTal ATTd TOV
MeAdtn pog Tnv Tpdrreda TpéTrel va Tapadidetal: (a) 1dloxeipwg 1 (B) pe TNAgopoIdTUTTO (QAE) A (Y) ME NAEKTPOVIKO
Taxudpopeio wg akoAoUBwg:

AigtBuvon;: New. Apx. Makapiou Il 41, 1065 Acukwoia, Kitrpog
T.0. 27236, 1643 Aeukwaoia, Kitrpog

Ap1Bu6S TnAepwvou: 80088822 /+ 357 22208000 (o116 £EWTEPIKO)

Ap1Bu6g TnAeopoidTuTrou: + 357 22 767279

HAekTpoviké Taxudpopeio:info@eurobank.com.cy

HAekTpovikA AlelBuvon:  www.eurobank.com.cy
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H Tpdmeda Ba emkoivwvei pe Tov MeAdTn otnv TeAeutaia yvwoTh Taxudpopik A nAekTpovikh dielBuvon TTou £XEl
yvwaoToTroifgel atnv Tpdrmeda Katd Tnv nuepopnvia NG aitnorg Tou 1pog Tnv Tpdrmeda. O MeAdTng uttoxpeoUTal va
€1d0TTO0IEl Aueca TNV TpdTreda yia otroladATTOTE AAAQYT) OTA OTOIXEIO ETTIKOIVWVIOG TOU.

Aveu emTnpeacpol TWV TTI0 TTAVW Kal Tou 6pou 2.28 TTI0 KATW Kal eKTOG OTTWG TTpovoEiTal o€ dAAo €181ké 6po Twv
TTAPOVTWY, EYYPAPES YVWOTOTTOINOEIG/EIOOTTOINTEIG, ETTIKOIVWYIa 1] GAAO €yypa@o TO OTTOIO ATTAITEITAI VA OTAAEI ) va
kataoTei dlaBéaipo atov MNeAdTn ammod Tnv Tpdmmefa cUPPWVA PE TOUG TTAPOVTEG Kal TwV I0XUoV Voo, 6TTwg N TpdTtrela
Kpivel KaTGAANAO Kai, avaAoya Pe TNV TTEPITITWON, ITTOPET va aTTOOTAAET 1) va KataoTel O1a8£01u0 Pe OTTOIOBATTOTE ATTO
Ta akOAouba:

(a) pe nAekTpovikG péoa aTnv TeAeuTaia NAekTpovikA dielBuvon n otroia £xel dnAwBEi atd Tov MeAdTn oTnv Tpdmela
Kal Ba Bewpeitar OTI €xel OOVTWG AnYBEei TNV id1a nuepounvia katd TNV oTToia £X€I OTAAEI TO NAEKTPOVIKO Urvupa,
n

(B) pe Mnvipara Eidotroinong (Push Notifications) kai/fj avadudpeva pnvipara (pop up messages) Kai/r] ygnvopora
ao@oAciag (secure messages) péow Tng YTnpeoiag Digital Banking kai/fj Tng E@appoyng Mobile App (61Twg
opiCeTal Mo KATW) Kai/r) oTToIacOATTOTE AAANG OXETIKAG EQapHOYNG KA/ TTAATQOppag TNG Tpdtrelag edv o MeAdTng
Kai/f o1 éEoucIodoTNUEVOI QVTITIPOCWTTOI TOU (avaAoya PE TNV TTEPITITWON) gival cuvdPOoUNTAG/EG aTNV €V Adyw
uttnpeaia kai/ XpRoTng/ég Kaptag kai Ba Bewpeital 6T £xel dedvTwg An@Bei Tnv idia nuepounvia katd TNV oTToia
10 Mrvupa Eidotroinong (Push Notification) kai/fj To avadudpevo prjvupa (pop up message) kai/fj To Yrjvupa
ao@aAciag (secure message) kai/f n €1001ToinCN EUQAVIOTEN, A

(y) TnAe@wvikwg aTo TeAeuTaio apiBud TnAe@wvou (oTabepou kai/f) KivnTou) 0 0TToiog £xel dNAWOEI atrd Tov MNeAdTn
otnv Tpatreda kai Ba Bewpeital 6T £xel dedVTWG AnPOEei KaTd Tnv idIa nuEPouNVia TNG ETTIKOIVWVIQG, N

(®) pe olvropa ynvouaTta (SMS) kai/f) pe dueang avraAAayng prvupa/unvipara péow tng ouvoeong PE TO dIadiKTUO
ue TN xpnon g Ymnpeoiog Eidotroimoswv ERB kal Ba Bewpeital 611 £xel de6vTwg Anedei Tnv idia nuepounvia
KaTG TNV otroia €xel oTaAei To SMS kai/f] To dueang avtaAAayng prAvupo/punvipata géow Tng ouvdeong PE TO
d1adikTuo, A

(€) e TNAgpoIdTUTTO (Qag) oTo TEAEUTAIO APIBUO TNAEPUWVOU O OTT0I0G £xel ONAWBEI atd Tov MNeAdTn oTnv Tpdtela Kai
Ba Bewpeital 611 £xe1 BeOVTWG AnPBEi KaTd TRV idIa nuepopnvia Tng €1d0TT0iNONG, N

(oT) pe avakoivwaoelg kai/f e1I80TTOINCEIG OTOV TUTTO Kal Ba Bewpeital 0T €xel OedVTWG ANYBei KaTd TNV idIa nuepounvia
TNG avaKoivwaong Kai/f €1doT1roinang, N

(0) péow eyypaewv/eviuTiwy Ta otroia kaBiotavtal diaBéoiya oe Tpamelikd Kévipa tng Tpamelog kai/p otnv
loTooegAida kal Ba Bewpeital T €xel deOVTWG ANPBOei KaTtd Tnv idia NUEpOUNvia TNG avakoivwang Kai/f £1doTroinong,

n

(n) Taxudpouikwg aTnv TeEAeuTaia dietBuvon n otroia £xel dnAwBei atrd Tov MeAdTn otnv Tpdmeda kai Ba Bswpeital
OTI €xel OEOVTWG AnYBei e@daov aTéAvovTal e To Taxudpoueio aTnv TeAeuTaia dielBuvan TTou gixe dNAwOE TTpog
Tnv Tpameda.

H Tpdameda utropei va eTKOAEITal WG aTTOdEIEN ATTOOTOANG Kal TTapaAafig TETOIWV YVWOTOTIOINCEWY EITE TO €IS XEiPaG
TNG avTiypagpo Tou eyypda@ou TTou TAABNKE €iTe TO onueiwya pe BAoN To OTT0I0 CUVTAXONKE TO £yYPaPO TTOU GTAABNKE
f TNV KatdoTaon amooToAns. H Tpdatreda dev Ba £xel euBUVN ] UTTOXPEWOT YIA OTTOIAdATTOTE CNUIA ] ATTWAEIQ UTTOOTEI
o0 MeAdTng wg amotéAeopa otrolacdnToTe KaBuoTépnong 1 GAANG TTAPATUTTIOG OTNV ATTOOTOAR OTTOIOCONTIOTE
€100TT0INCNG HETW OTTOIWVONTIOTE EK TWV TTPOAVAPEPBEVTWV PECWV ETTIKOIVWVIOG €iTE aTTO €iTE TTPOG TOV MEAETN ) TTPOG
OTTOI0OATIOTE TPITO TTPOCWTTO, YIa AOYOUG TTOU OEV EUTTITITOUV GTOV €AEYX0 TNG TPATTECAG.

FENIKEZ MAHPO®OPIEZ/ ENMONTIKH APXH

H Tpdmeda cival eyyeypappévn etaipeia pe Baon tov MNepi ETaipeiov Nopo Keg.113 kal 1o gyyeypappévo ypageio
Bpioketal oTnv Acw@. Apxiemmiokdtrou Makapiou Il 41, 1065 Acukwaia, Kutrpog pe apiBud eyypaeng HE217050.

H Tpamela eromrTeleTal Kai £x€l AdPel adeia AoKNONG TPOTTECIKWY £pyaciwyv atro Tnv Kevtpikn Tpdrmreda Tng KdTrpou.
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2 XYMBAZH - MAAIZIO

O1 TapdvTeG 6pol apopouv Tnv dievépyeia Mpagewv MAnpwpwy amréd kai Tpog Aoyapiacpoug MNMAnpwpwy Twv MeAaTwy, €iTe O
€VTOAEG yia TNV ekTéAean Twv Mpagewv MAnpwpwv didovTar ) diafiBafovTtal atnv Tpdmela kaTeuBeiav gite p€ow Tou AikaioUyxou
r (61Tou epapudleTal) Tou TTapdyou YTnpeoiag Ekkivnong MAnpwung, otroloudnTroTe EYRACUATOG, HETAPOPAS i TTANPWUAG.

2.1

211

21.2

2.2

221

222

223

Al6G

OPIZMOI

«Epydoiun Huépa» onpaivel Tnv nuépa katda tnv otroia n Tpdtrefa Tou oUPPETEXE OTNV ekTéEAeon Mpdagng MAnpwung
QOKEi EMYEIPNUATIKEG OPATTNPIOTNTEG, OTTWG ATTAITEITAI YIa TNV KTEAEDN TNG MNpdagng MANpwuAG.

«KatavaAwTng» onuaivel UOIKO TIPOCWTTO TO OTT0IO EVEPYEI IO OKOTTOUG GOXETOUG HE TNV EPTTOPIKA A ETTAYYEAUOTIKN
TOU dpacTnpIdéTNTA, OGOV agopd Tn ZUuBacn-TMAaqicio.

«Kpdrtog MéAog» anuaivel Kpdrog péAog tng Eupwradikng ‘Evwaong r dAAo kpdTog TTou gival GUPBAAAOUEVO PEPOG OTN
Jupowvia yia Tov EupwTaikd Oikovouikd Xwpo.

«Noépog» anuaivel Tov Tepi Mapoyng kai XpAaong YTnpeaiwv MAnpwuwv kai Mpdofacng ota ZuotAuata MNMAnpwpwv
No6po, Tou 2018 (N. 31(1)/2018), 6TTwG AuTog TuXOV va TPOTTOTTOIEITaI i avTikaBioTaTtal atd KaipoU €1G KaIpov.

«MeAdTng» onuaivel QUOIKG 1 VOUIKO TIPOOWTIO (CUPTTEPIAAUBAVEI EKTEAEOTEG, OIAXEIPIOTEG TTEPIOUTIAG Kal
KAnpovououg 1) d1addxoug Kal EKOOXEIG, TTAPAANTITEG KAl EKKABAPIOTEG, BEUATOPUAOKEG KAl EUTTIOTEUPATOOOXOUG) TTOU
diatnpei Aoyapiacuo NMAnpwpwy otnv Tpdtreda Kal TTou XpnoigoTrolei TNV Tpdtreda wg Tapoxo YNpeoiwy MAnpwuwyv
yia MNpdagn MAnpwpig €ite wg o MANpwTAG €ite wg o Aikaiouxog. Otav n ékgpacn «leAGTNG» GuUPTTEPIAAUPBAVEI
TTEPIOTOTEPO ATTO £va TTPOCWTTIA Ba evvoeiTal 0TI anuaivel GAoug ] OTTOI0OATTOTE ATTd AUTOUG Kal N UTTOXPEWON Toug Ba
gival aAAnA€yyua Kal KEXwPIoUEVN.

«Avérrageg MAnpwpég» anuaivel TIG TTANPWHEG TTou yivovTal yia TNV ayopd ayabwyv f uttnpeaiwv Xwpig n Kdpta va
EPXETAI O€ ETTAPN Kal/f} va CAPWVETaI KaI/f] va €I0AYETAI O€ avayvwaTn/ TEPUATIKG Kai/fj o€ onueio TwAnaong (POS)
Kal/ Xwpig TNV avaykn TANKTpoAdynong Kwdikou kai/r PIN yia va eykpiBei yia auvaAAayr], pe Tnv m@UAAEN Tou opiou
ouvaAAayAg TTou opideTal ammd Tnv Tpdmeda i Tov ayopacoTh GuvaAAaywyv O¢ KABe xwpa, TO OTToi0 JTTOpPEi va
TpoTToTToIEiTaI KATA KAIPOUG Kal/f} TOU opiou avETTapng TTANPWUNG KABE @opa.

NEEEIC pe ke@aAaio ypdupa aAAd kal GAAEG TTou dev opifovTal aTnv TTapouca ZUPBacn-IAaicio Ba éxouv Tnv évvoia
TTOU TOUG aTrodideTal oTov 6po 1.1.1 1m0 TTAvVW.

MNEAIO EQAPMOIHZ THZ ZYMBAZHZ-TIAAIZIO

H ZouBaon-MAaicio diétrel Tn cupuBaTikr) oxéon TG Tpdatredag pe Tov MNeAdTn TNG ava@opikd Pe OAeG TIG YTTNPETieg
MANnpwpwv ToU TTapéxel N Tpatreda.

Aveu BAGBNG Tou 6pou 2.2.1 TnG TTapouacag, n ZuuBaon-MAaicio epapudleral, EKTOG OTTOU PNTA TTPOVOEITAI DIAPOPETIKA:

(a) o€ Mpageig MAnpwung og Eupw 6tav 1600 o Tapoxog Ynpeoiwv MNMAnpwpwy Tou MAnpwTr 600 Kal 0 TTAPOoX0g
Ymnpeaiwv MNAnpwuwy Tou AikaioUuxou, f 0 govadikog TTapoxog YTnpeaiwy MAnpwuwv yia tnv Mpagn NMAnpwpig
BpiokovTal evtog TNG EupwTraikig Evwang, kai

(B) o€ Mpaéeig NMAnpwung oe vopiopa mou dev gival Eupw, étav 1600 0 1Tdpoxog YTnpeoiwv MNMAnpwuwy Tou
MAnpwT 600 Kai o TTapoxog YTNpPeoiwv MANpwPwy Tou AIKaIoUXou, ] 0 Povadikdg TTAPOX0G YTTNPECIWY
MAnpwpwyv yia tnv Mpdgn MAnpwpng, Bpiokovtal eviog TNG EupwTraikng ‘Evwong, og 6,11 agopd Ta yépn NG
Mpagng MAnpwpAg TTou TTpayuaroTroloUvTal oTnv EupwTrdikn ‘Evwon, kai

(y) oe Mpdageig MAnpwpng o 6Aa Ta vopiopata 6tav povo o évag atd Toug Trapdyoug YTnpeoiwv MAnpwuwyv
Bpioketal eviog NG Eupwtraikig Evwong, o€ 6,1 agopd 1a pépn NG Mpagng NMANpwng TTou TpayuaTtoTrolouvTal
otnv Eupwrraikr ‘Evwon.

H mmapouca ZuuBacn-MNAaicio dev epapudeTal OTIG TIEPITITWAOEIG TTOU atrapiBuouvTal aTto apBpo 3(3) Tou Nouou, Kai
OUYKEKPIPEVQ OF:

(a) Mpdgeig MANpwpwy TTou dlevepyoUvTal ATTOKAEIOTIKA O PETPNTA atTeubeiag atrd Tov MAnpwTr oTov Aikaiouyo,
XWpPIG Kapia evdidueon TapéuBaaon,

(B) Mpdageig MANpwuwy atréd Tov NMANPWTA aTov AIKOIOUXO HECW EPTTOPIKOU AVTITIPOCWITTOU £E0UCIO00TNUEVOU UECW
CUPPWVIaG va dlaTTpayuaTeUeTal f va CUVATTITEI TRV TTWANGN A ayopd ayabwv A UTTNPECIWY €K PHEPOUG IAVO TOU
MAnpwTH A pévo Tou Aikaiouxou,

(y) kar emdyyeAya UANIKH PETAQOPA XAPTOVOUIOUATWY Kol KEPUATWY, ouptrepIAapfBavopévng Tng GUAAOYNG, TNG
eme€epyaoiag Kal TNG Tapadoaor|g Toug,
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©)

(€)

Mpdageig NMANPWUPNAG CUVIOTAUEVEG OE UN €TTAY YEAUATIKY OUYKEVTPWON Kal TTapddoan PETPNTWY OTO TTAQICIO N
KEPOOOKOTIIKAG 1 @IANAVOpWTTIKAG dpacTnpIdTNTAG,

UTTNPECiEG KOTA TIG OTroieg KaTafdAAovtalr petpntd amé Tov Aikaiouxo aTtov MNAnpwTth wg pépog Mpdgng
MAnpwpnAg, katdmv pnTAG aitnong Tou MeAdTn apéowg TIpIv TNV ekTéAean Mpda&ng MANpwPNg péow TTANPWUNG
yia TNV ayopd ayadbwv 1) uTrnpeciwy,

(oT) emiXeIproeIg HETATPOTTAG CUVOAAGYPOTOG, dNAadK O€ TTPALEIG «METPNTA EvavTl HETPNTWV» (cash to cash), 6Ttav Ta

©

(n)

®)

(1a)

(1B)

peTpnTda dev TnpouvTal o Aoyapiacuo MAnpwuwy,

Mpdageig MAnpwpng Tou Bacifovral og oTTolodATTOTE aTTO Ta aKOAouBa agidypaga, Ta oTroia ekdidovTal ETTi TNG
Tpdmedag yia va 1600V xpnuaTikd Tood oTtn 81d8son Tou AikaioUyxou:

i.  évrutreg emTayEg, Tou diETrovtal atrod Tn cUuBacn TnG Meveung Tng 19ng Maptiou 1931 Trou BeoTriCel eviaio
vOUO YIa TIG ETITAYEG,

ii.  éviutreg emTAyEG, TTAPOUOIEG PE QUTEG TTOU Qva@EPOVTAl GTNV UTTOTTapdypago (i) Kal ol oTroieg ammd Tn
vopoBeaia Kpatoug MéAoug Trou dev eival pépog otn ouuBacn Tng Meveung tng 19ng Maptiou 1931 Tou
BeaTriel eviaio VOPO yia TIG ETTITOYEG,

iii.  évrutmreg EvroAég MAnpwuwy, oupgpwva pe Tn ouuBaaon Tng Meveing Tng 7ng louviou 1930 trou BeaTridel eviaio
VOO YIO TIG GUVAAAQYUATIKEG KOl TA YPAUMATIQ,

iv.  éviutreg EvioAég MAnpwuwyv TTOPOUOIEG PE AUTEG TTOU AvA@EPOVTAl OTNV UTTOTTapdaypa@o (iii) kal TTou
Si¢trovTal amo Tn vopoBeaia Kpdtoug MéAoug TTou dev gival uépog otn ouppacn Tng Mevelng Tng 7ng louviou
1930 TTOU BeOTTiCEI EVIAio VOO YIa TIG CUVOAAQYUATIKEG KAl TA YPOAUUATIO,

V. EVTUTTA TTAPACTATIKA,

Vi.  EVTUTTEG TagIBIWTIKEG ETTITAYEG

Vii.  &vTuTTeG TaXUOPOUIKEG £TTITAYEG OTTWG opiCovTal atrd TnVv MNaykoéopia TaxudpopikA ‘Evwaon,

Mpa&eig MANPWUAG TTOU TTPAYHATOTTOIOUVTAI GTO TTAQICIO GUCTAKATOG TIANPWUWY 1 SIOKAVOVIOUOU TITAWV YETAEU
QVTITTPOOWTTWY  OIAKAVOVIGUOU, KEVTIPIKWY QVTICUMBAAAOHEVWY, YPAPEIWY CUPWNPICPOU Kal/f] KEVTPIKWV
TPATTECWV Kal GAAWV CUUPETEXOVTWY OTO oUCTNNA, KAl TTAPOXWV YTTNPECIWY MNANpwUwy,

Mpdageig MANPwUPAG TTOU agopolv TNV €EUTTNPETNON TTEPIOUCIOKWY OTOIXEIWY OTTOTEAOUPEVO OTTO TITAOUG,
TepIAauUBavopévwy PJEPITPATWY, €I000ANATOG i GAAWY SlavePdpeEvwyY TTOOWY, 1 TNG £€ayopdg ) TTWANONG TTou
dievepyouvTal ammd Ta TTPOCWTIA TTOU AVOPEPOVTAl OTNV TTPONYOUPEVN UTTOTTAPAYPOPO I OTTO ETTIXEIPNOEIG
€MEVOUCEWY, TTIOTWTIKA 10pUUATA, OPYAVIOUOUG GUAAOYIKWYV €TTEVOUCEWYV 1 ETTIXEIPAOEIG  dlaxeipiong TTou
TTAPEXOUV UTTNPECIEG €TTEVOUCEWY Kal KABe GAAN ovToTNTA TTOU EMTPETTETAI VA QUAGCCEI XPNUOTOOIKOVOUIKA
péoa,

UTTNPECIEG TTOPOXWV TEXVIKWYV UTTNPECIWY, Ol OTTOIEG UTTOOTNPICouv TNV TTapoxr YTTNPeoiwy MAnpwpwy, Xwpig
TTOTE VA TTEPIEPYOVTAI OTNV KATOXN TOUG TA UTTO PETAPOPA XPNUOTIKA TTOOd,

UTINPECieG o1 oTroieg BaaifovTtal o ouykekpiyéva Méoa MNMANpwPwWY TTOU YTTOPOUV va XpnaiuoTroin8olv Povo Je
TTEPIOPICHUEVO TPOTTO KAl TTOU TTANPOUV pia aTTd TIG aKOAOUBES TTPOUTTOBETEIG:

i. ME€OQ TTOU EMTPETTOUV OTOV KATOXO VO ATTOKTHOEI ayabd ) UTINPECIEG HOVO OTNV ETTAYYEAPATIKA OTEYN TTOU
XPNOIJOTIOIEl 0 €KBOTNG i EVTOG TTEPIOPIOPEVOU BIKTUOU TTOPOXWY UTTNPECIWV OTO TTAQioIo atreuBeiag
EUTTOPIKAG CUPPWVIOG PE ETTAYYEAPOTIO EKOOTN,

ii. péoa TTou pTTopoUv va xpnolyotroinBolv pévo yia Tnv atrékTnon evog TTOAU TTEPIOPIOUEVOU PACUATOG
ayabwv ) UTTNPETIWY,

iii. péoa Tou IoxUouv povo ae éva Kpdtog MéEAog, TTapéxovTal Kar aitnon €mixeipnong f ovrétnTag Tou
Onuoaoiou Topéa Kal puBuifovial ammd €BviKA 1 TTEPIPEPEIaK dNUOTIa apxn yia €I8IKOUG KOIVWVIKOUG 1
(POPOAOYIKOUG OKOTTOUG YIQ TNV ATTOKTNON OUYKEKPIPMEVWY ayaBwyV i UTTNPECIWV aTTd TTPOUNBEUTEG TTOU
£XOUV OUVAWEI EUTTOPIKI) CUPPWVIa PE TOV EKDOTN,

Mpdageig NMANpwPARg atrd TTAPOoXOo SIKTUWV NAEKTPOVIKWY ETTIKOIVWVIWY A UTTNPECIWY NAEKTPOVIKWYV ETTIKOIVWVIWY,
Ol OTTOIEG TTAPEXOVTAI ETTITTAEOV TWV UTTNPECIWV NAEKTPOVIKWVY ETTIKOIVWVIWY YIG ouvdpounTh Tou &v Adyw
SIKTUOU 1) TNG UTINPETiag (a) yia TNV ayopd Wn@Iakou TTEPIEXOPEVOU KAl QVNTIKWYV UTTNPECIWY, avEEAPTNTA aTTO
TN GUOKEUR TTOU XPNOIUOTIOIEITAl YIQ TNV ayopd i TNV KATAvVAAWGT TOU YnN@PIAaKOU TTEPIEXOMEVOU KOl OI OTTOIEG
XPEWVOVTAI OTOV OXETIKO Aoyapiacud, ] (B) o1 OTToieg TTPAYUATOTTOIOUVTAl OTTO 1] JEOW NAEKTPOVIKAG CUOKEUNG
KOl XPEWVOVTAlI OTOV OXETIKO Aoyaplacpud oTo TAQicIo @IAavOpwTTIKAG ©pacTnpIdTNTAG ) yia TV ayopd
gloITnpiwyv, utré TNV TTPoUTTeBeon OTI N agia omolaodiTToTE PEPovwPEVNG Mpdéng wg avwTépw dev utTEPPaivel
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Ta mevAvTa (50) Eupw, kai (a) n ouvoAikn agia Twv TTPpagewv TTANPWHNAG YIa évav JENOVWUEVO ouvdpounTr dev
utrepBaivel Ta Tpiakéaia (300) Eupw avd pAva, i (B) étav o cuvdpounTrG TTpoxpnUaTodoTel Tov Aoyapiaoud
TOU OTOV TTAPOXO SIKTUOU NAEKTPOVIKWV ETTIKOIVWVIAKWY 1 UTTNPECTIAG NAEKTPOVIKWYV ETTIKOIVWVIWY, 1N GUVOAIKT)
agia Twv Mpagewv MAnpwpng dev uttepPaivel Ta Tpiakdaia (300) Eupw ava unva,

(ty) TMpdageig MAnpwung o1 oTToieg TTpayuaToTToloUvTal JETAEU TTapOXwV YTNPECIwY MANpwUWY, avTITTpooWTTWVY N
UTTOKOTOGTNHATWY TOUG Yyia id1o Aoyapiacuo,

(18) Mpdgeig NMANPWUAG Kal OXETIKEG UTINPECIEG YETAEU PNTPIKAG KAl BuyaTpiKAG €TTIXEipnong | METAgU BuyaTpikwv
ETMIXEIPAOEWV TNG idIAG PNTPIKAG ETTIXEIPNONG, XWpPig Kapia evdidpeon mapéupaon tng Tpatredag, eKTOG aTTo
ETTIXEIPNON TTOU AVIKEI OTOV iBI0 OUIAO,

(1€) utnpeaieg avadAnyng PETPNTWY TTou TTpoa@épovTal péow ATM amd apdyoug ol oTToiol evepyouv €§ ovOUOTOG
€VOG I TTEPICOOTEPWYV EKDOTWV KAPTWYV, 01 oTToiol dev gival upBaAldpeva pépn NG ZuuBaong-MAaiciou pe Tov
MeAdTn mou avahapPavel petpntd ammd Aoyapiaoud MANPWHWY, EQOCOV oI TTAPOXOI AUTOI BEV TTAPEXOUV AAAEG
Ymnpeoieg NAnpwpwy 6TTwg avagépovtal ato MNapdptnua | Tou Nopou.

MNa Mpdageig MAnpwpwyv pe KApTeg, AUESES XPEWOEIG, MOVIUEG EVTOAEG, Yéow YTnpeaiag e-Banking kai/fj GAAwG TTwg,
Ba éxouv e@apuoyr Kai ol 6pol TTou TrepIAapBdavovTal oTig EIdIKEG Zup@uwvieg TTOU agopoulv TIG UTTNPETIEG AUTEG Kal/n
aTOoUG £181K0UG 6poug TwV AoITTWV Mevikwv Opwv. Z€ TTEPITITWAEN TTOU UTTAPYEI OTTOIAOATTOTE AvTipacon JETAEU Twv 6pwV
TTOU TTEPIEXOVTAI OTNV TTapolca Zuupwvia-MNAaiolo kal Twv épwv Twv EIBIKWY Zuppwviwy Kai/j aToug €181koUug 6poug
Twv Aoimmwv Mevikwyv Opwyv, Ba utrepiaxUouv ol 6pol TnG TTapolaag Zupewviag-NAaialo, ekT1dg aTo Babud TTou o1 6pol
Twv EIBIKWV Zupgwviwv agopolv TTapaxwpenaon, CUvEXIon TTapaxwpenong Kal ouvenkeg Tepuatiopol (events of
default) Tng moTwTIKAG dlEUkdAUVONG, OTTOTE Kal Ba 1IoxUouUV o1 6pol TNG EIdIKAG Zupgpuwviag.

AMAPAITHTA ZTOIXEIA ENTOAHZ

O MeAatng £xel uTtoxpéwan va utroBaAel otnv Tpdrreda, TouAdyioTov Ta akOAouBa oToixeia:

(a) TOV OpIBuS Aoyapiaopou kai/fy To IBAN Tou Aikaiouxou («ATrokAeioTIkO Méoo Tautotroinang),

(B) 7O 6vopa kai Tn dietBuvan Tou AikaloUyou, Kai

(y) Tov KwdIKO TauToTroinong Tou ToTWTIKOU 1I8pUpatog (BIC) Tou tnpeital o Aoyapiaoudg Tou AikaloUyou.
H Tpamela dev @épel TNV euBUVN va eEeTAdEl TNV 0pBOTNTA TWV GTOIXEIWY TTOU UTTORAAAOVTAL.
E=OYZIOAOTHZH INA THN EKTEAEXZH ENTOAHZ

H Tpdamefa dev Ba dievepyei otrolavdnmmote EvioAn MAnpwung ektdg €av o MeAdTng dwoel Tnv €§ouciodoTnon Kai/f
ouyKaTAaBean Tou yia Tn dievépyela TNG OUYKeEKPIPEVNGS Mpdgng MANpwNg pe Evav aTTd Toug akOAoUBoUG TPOTTOUG:

(a) Me Tn oupTtAApwon OXeETIKOU Eviutiou 0dnyiwv R epodidloviag Tnv Tpdmela pe ypamTéG odnyieg o€
oTToI00ATTIOTE GANO EVvTUTTO TO OTToi0 TTEPIEXEI OAEG TIG TTAnpogopieg TTou ntouvtal amd Tnv Tpdrmreda
uttoypapuéveg améd Tov MeAdTn A a1md Tov £0UCIOdOTNUEVO TOU AVTITIPOCWTTO.

B) Edv éxel exteAeotei EIBIKA Zup@uwvia oxemikd, pe odnyieg trou didovral amd Tov [MeAdtn 4 amd Tov
€£0UCI000TNUEVO TOU QVTITIPOOWTTO TTPOYPOPIKA 1 EGw TNAEPwvou, TnAeopoidTuTTou (fax), telex, TnAeypaikd,
NAEKTPOVIKA 1} PE OTTOIOdNTIOTE WNXAVIKO N NAEKTPOVIKO HECO R PEBODO 1 GAAWG TTWG, TNPOUPEVWV TWV
€M@UAGEEWYV TTOU TiBeVTal GTOV 6pO 1.26 Mo TTAVW.

(y) Edv éxel ekteAeoTei EIOIKA Zup@wvia OXeTIKA, e 0dnyieg HEOW NAEKTPOVIKWY CUCTNHATWY, TTEpIAAPBavouévou
Xwpig Tepiopiopd péow tng YTnpeoiag Digital Banking, e@éoov kAT TETOIO €X€l oUPPWVNBEI pETAgU NG
TpdmeCag kai Tou MAnpwTr Bdoel EidikAg Zuppwviag. H e§ouaioddtnon oe oxéon pe v ektéAeon MNpdagewv
MANpwpwyv péow nAekTpovikwyv cuoTnudtwyv kai/p TNG YTnpeoiag Digital Banking, Ba yivetal pe tn xprion
KwOIKWV/ouvBnudTtwyv ac@aAegiag r/kal Tou Mnxaviopou EAéyxou Digital Banking (Authenticator) wg trpovoeitai
otnv EIdIkA Zupguwyvia yia TNV TTapoxr) TNG OUYKEKPIYEVNG UTTNPEDIAG.

(9] Edv éxer ekteAeoTei EIBIKN Zup@uwyvia OXeTIKA PE TN TTapaxwpenon kai/ xpron Kdaptag, pye Tnv Apn amé tnv
TpdtreCa TnG eVvTOANG yia Tnv dievépyeia TNG ouvaAlayrig Képtag n otroia atrooTéAAeTal atreuBeiag otny Tpdrrela
f yéow Tou AikaioUyou otnv Tpdrreda. Ta oToixeia TTou eival atrapaitnTo va Trapacxebouv atmd Tov MeAdTn
ouTwG WaTe n ouvaAiayr) Kaptag va BswpnBei e§ouciodotnuévn atrd Tov Kdroxo KapTag kail va eKTeAEOTEI gival
TA OTOIXEIO TTOU AVA@EPOVTAI KAOTWTEPW avaAdYwGS TNG TTEPITITWONG:

i. ge TepiTTwaon 1ou ¢nmnbei amd Tov Xpriotn Kdptag va mAnktpoAloyroel 1o PIN o€ onueio TwAnong
[electronic payment system at the point of sale (POS)] oo otoio éxe1 Te0¢i N Kdpta, o kKwdikog PIN,

ii. oe TrepimTwon 1ou o Xpriotng Kaptag xpnoiyotroiei Tnv Kédpta pe Avémaen MNAnpwury o€ onueio
TTWANONG EYTTOPOU,
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iii. og TrepiTTTwon 1mou ¢ntnBei amrd Tov XpnoTtn Kdptag va utroypdwel deATio TwAnong/cuvaAlayAng oTo
oTT0i0 @aivovTal Ta atoixeia Tng KdpTag, n utroypagn Tou deATiou TTWANoNG/cuvaAlAayng,

iv. gg TEPITITWON ayopdg UTNPECIWV Kal/j ayabwv péow GAAwv kavahiwv (Tr.X. péow B1adikTuou,
TNAEQWVOU A Taxudpoueiou), Ye TNV KaTaxwpnon/mapoxr 6Awv i opiouévwy atté Ta akdAouBa oToixeia
¢ Kdprag:
=  ApiBué Kaptag,

* Hpepopnvia Angng Kaptag,

= Ovoua tou Xprjotn KdpTtag,

= ApiBué avayvwpiong tng Kdprag (CVV/CVC) o otoiog atroTeAsiTal atrd Toug TPEIG TEAEUTAIOUG
ap1Buolg TTou avaypagovTal aTo Triow PEPog TnG Kaptag,

= Aig0Buvon Tou Katdxou Kdptag,

= A€eig kAe1dId.

EmimmAéov, oe TrepiTTwon ayopdg ayabwv Kai/fy utrnpeoiwy péow d1adikTuou, n Tpdteda duvaTtév va
amrooTeilel Eidotroinon Push otnv E@appoyn Tng Tpdmefag TTou €ival €yKATEOTNUEVN OTNV KIVATA
OUOKEUN TOU KATOXOU TNG KAPTAG, TIPOKEINEVOU VA aTTOdEXDET ] va atroppiyel TN GUVaAAayh.

(€) Me odnyieg péow otroiwvonToTe Méowv MAnpwpwyv Tuxdv n Tpdrmreda va Béael kaTd kaipoug oTn didBean Twv
MeAaTwv oUp@wva pe Toug 6poug Twv EIdIKWY Zupewviwy TTou diETTouv R Ba SIETToUV TN TTapayxwpenon Kai/m
XPnon Twv ev Adyw Méowv MANpwuwv.

H e€ouciod6tnon yia tnv dievépyeia Mpdgng MANpwng ptropei Katd Tnv Kpion TG Tpdmelag va £ETal TNG EKTEAEGNG
g Mpdgng MAnpwpng.

H Mpa¢n NMAnpwung Ba Bewpeital eykekpipyévn pévo av o MANpwTAG €xel cuvaivéoel oTnv ekTéAean piag Mpdagng
MAnpwung 1 piag ogipdg Mpdagewv MAnpwung. H ouykatdBeon yia Tnv ekTéAeon piag Mpagng MAnpwung 1 piag ogipdg
Mpagewv MAnpwung SiveTal KATG TOUG TPATTOUG TTOU GVO@EPOVTAI TTIO TIAVW OTOV TTApOV OPO KOl UTTOPET va TTapéxeTal
pMéow Tou AikaloUxou ] Tou Trapoxou YTnpeoiag Exkkivnong MAnpwuAg. Ztnv amoucia ouykatdBeong, n Tpagn
OewpeiTal Pn eyKeKpIYEVN.

Nooupévou 611 gival KatavaAwTig i NMoAu Mikpr ETrixeipnon, o NANpwTAG UTTopEi va avakaAéoel Tn ouykaTabeon Tou
0€ OTTOIAdATTOTE GTIYUR, OAAd OXI apyoTEPQ ATTO TN GTIYUA TTOU auTr KabioTaral avéKKANTN wg opifeTal KATWTEPW GTOV
6po 2.7.

TNV TEPITITWAN TTOU XPNOIUOTIOIEITAI TUYKEKPINEVO Méo MANpwUWY yia TNV KOIVOTTOINGN OUyKatdBeong eKTEAEONG
Mpagng MAnpwpnAg, n Tpdmeda duvatal va kaBopilel Ta dpia datravng yia Tig Mpdgeig MAnpwung TTou ekTeAOUVTAl HEOW
TOU ouykekpipévou Méaou MANpwuwv, Ta oTroia Ba CUPPWVOUVTaI OTIG OXETIKEG EISIKEG Zup@wViE.

H Tpdrreda dev @épel kapia euBUvn yia TUXOV PEIWON TWV TTOOWY TTOU TTIOTWVOVTal aTov Aoyapiacud Tou MeAdTn 1 yia
pn O100e0IUOTNTO TETOIWYV TTOOWV AOYW OTTOIOUBATIOTE €i00OUG TTEPIOPICUWY TTOU TTPOKUTITOUV aTTO OIKACTIKEG
aTmoPAaceIg, atmoPAcelg dnUoaiwy 1 SI0IKNTIKWY apXwV ) atrd Adyoug avwTépag Biag r atmd aitieg TTou gival Tépa aTo
ToVv €Aeyxo Tng Tpdmmelag.

XPONOZ AHWHZ ENTOAHZ

Qg xpovog Ayng EvroAng NMAnpwung, Bewpeital o xpdvog kartd Tov o1roio n Tpdtreda Aappdvel Tnv EvioAn MAnpwung,
€KTOG edv eival ekT6G Epydoiung Huépag g Tpdmelag o€ oOxéon WE T OUYKEKPIPMEVN UTTNPETIa/TUTTIO
TTANPWHWV/PeTa@opwVv/EuBacpudrwy, 0TTwg autd Trepiypdeovtal atov lMivaka Xpovikwy Mepiopiouwyv tng Tpdrredag.
2NV TEPITITWAON QUTH, WG XPOvog Awng Tng EvioAig MAnpwurg Ba Bewpeital n emopevn Epydoiun Huépa. Nogitar 6T
6trou n TpdTreda evepyei wg TTAPOXOG UTTNPECIWY Tou MNMANpwTA, dev xpewvel Tov Aoyapiacud MANpwPwy Tou TpIv TNV
mrapaAaBr) Tng EvioAng MAnpwpunig.

2TV TEPITTTWON CUPPWVIOG yia TNV ekTéAean Mpdgng NMANPwUAG 0€ CUYKEKPIYEVN NUEPA 1) OTO TEAOG OUYKEKPIUEVNG
EPIGOOU 1 TNV NuéPa TTou o MANPwTAG Ba éxel Béoel xpnuaTikd TTood oTn O1dBeon Tng TpdTredag, wg XPOvog AQYng
NG EvtoAng MAnpwpunig Bewpeital n cupgwvnBeica nuépa. Edv cuppwvhRBnke nuépa un epydaiun yia tnv Tpdtreda, n
EvroAn MAnpwpng Ba Bewpeital wg AngBeioa Tnv emoéuevn Epydoiun Huépa.

O1 Madikég MAnpwpég o Aoyapiaopoug Tou diatnpouvTal oTnv Tpdmefa Kal TTou ekTeEAOUVTAI PEOW TNG YTINPETiag
Digital Banking, 8a pétrel va kataywpouvTtal uéxpl N wpa 11:00 11.4. TNG TTpoTiBéuevng Huepounviag MNAnpwunig evw
ol Madikég MAnpwuég og Aoyapliagpoug Tou diatnpouvtal o€ AAAN Tpdtreda otnv KUTrpo i 010 eEwTepIKG, Ba TTpéTTel
va KaTaxwpouvtal géxpl n wpa 11:00 1T.4., yia (1) Epydoiun Huépa tpiv Tnv mpoTiBépevn Huegpounvia MNMAnpwuAg.

MeTagopég o€ oxéon pe Apeon Metagopd MioTwong

Zmv mepimTwon Apeowv Metagopwyv MioTwong avayvwpiletal kai cup@wveital 0Tt o MeAdtng duvartal va dwael
odnyieg otnv Tpameda pe EvioAn NMANpwUng yia ueTa@opd, eviog 10 deuTepoAéTTTwy (A 6TTWG dUvaTal va TPOTTOTTOINOET
atd kaipd o€ kaipod), yia Ayeon Metagopd MNiotwong aTov Mdpoxo Ytnpeoiwv MAnpwpwy Tou AikaioUyou, uttd TNV
TTpouTré60e0n OTI 0 cUYKEKPIPEVOG MNapoxog YTnpeoiwv MNAnpwpwyv amodéxetal TéToleg Apeoeg Metagopég lMNMioTwong.
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Aveu eTTnpeacpuol otroloudrmote dAAou 6pou Kai/fy TTapaypdPou Tou TTapOvVToG, CUPPWVEITAI OTI:

1.

O Mapoxog Ytmnpeoiwv MNMAnpwuwyv Tou AikaioUxou uttoxpeoUTal VO KOTOOTACEI auéowg d1aB£ciyo To TTogd aToV
Aikaiouxo.

Edv o Napoxog Ynpeoiwv MNAnpwuwy Tou Aikaiouyou dev kataoTAoel dlabéaiya Ta ke@dAaia atov AIKaiouxo yia
otrolovdATToTE AGYO0, N Tpdtreda Ba evnuepwaoel ayéowg Tov MNeAdn.

MOAIg AngBei atd Tnv Tpdmeda n EvioAn MAnpwung yia Apeon Metagopd Miotwong, o MeAdrng dev duvaral va
TNV QVAKOAEOEL.

Evdéxetal va 1oxUel éva nuepnoio 6pio TToooU cuvaAAayng Kai/f éva opio TTooou avd cuvaAAayr, TO OTToio
kaBopiletar amd Tnv Tpdmefa ye Baon Tnv TOAITIKA a1modoxAg KIVOUVWY Tng Kai/j yia ammoTtpoty dOAIwv
OUVOAAQYWV.

Edav n Tpamela AdaBer Apeon Meragopd Miotwong oe Aoyapiaocud MAnpwpwv oe Eupw, Ba atrodexBei 10
METAPEPOPEVO TTOCO VOOUUEVOU OTI:

5.1. n Apeon Metagpopd MioTwong dev £xel EETTEPATEI OTTOIOOATIOTE ECWTEPIKO OPI0 ACPAAEIaG, Kal

5.2. dev UTTAPXOUV KUPWOEIG Kal/f) TTEPIOPIOTIKA PETPA Kal/f) aTTayopeUaElG TTou eTTIBAAAOVTAI ATTO TIG APXES TNG
Kutrpiakig Anuokpariog kai/fp Twv Hvwpévwy EBvwv (OHE) kai/fy Tng Eupwraikig ‘Evwong (EE) kai/f Twv
Hvwpévwyv MoAireiwv Auepikig (HIMA) (cuutrepihapBavopévou, Tou Mpageiou EAéyxou Zévwv lMeplouoiakwyv
Zroixeiwv (OFAC) kai/j Tnv Evotroinuévn Aiota tmou Ztoxevel oe Kupwoelig oto Hvwpévo Baaoikeio Tmou
TnpeiTal atré 1o Ymroupyeio Oikovopikwy TG Autou Meyaheidtntag Tou Hvwpévou BaaoiAgiou, kai

5.3. dev uttdpyel Kavévag AANOG QVTIKEIPEVIKA aITIoAoynuEVOG AGYOG yia Thv atréppiyn Tou HETOPEPOUEVOU TTOOOU
TTOU VO OXETICETAI JE TRV ACPAAEID TWV CUVAANaYwWV 1] yia AAAO Adyo.

AvayvwpileTal eTTiong 0TI VOEXETAI va UTTAPEOUV TTEPiodOI Un dIaBecIudTNTAG AGYW TTPOYPAUUATIONEVOU XPOVOU
OIaKOTING AEITOUpYiag A TTPOYPAUUATIOUEVNG CUVTAPNONG N oTToia gival TTpoBAEWIUN Kal gUvToun Kai o MeAdTng Ba
EXEI EVNUEPWOET €K TWV TTPOTEPWV YIA TIG EV AOYW TTEPIODOUG TTPOYPANMATICPEVOU XPOVOU OIKOTIHG AEITOUPYIag N
TIPOYPONMATIONEVNG OUVTAPNONG.

APNHZH EKTEAEZHZ ENTOAQN NAHPQMQN KAI OAHTIQN KAI'H AMEZHZ META®OPAZ MIZTQZHZ

O MeAdtng avayvwpilel 61 n Tpdmeda Ba €xel To dikaiwya va apvnBei yia vOPIJoug Kal eUAoyoug Adyoug, katd Tnv
Kpion Tng, va ekteAéoel omoiadAmote EvioA TMAnpwung kai/i Apeon Metagopd [Miotwong kai/i odnyia,
OUNTTEPIAOUBAVOUEVWV XWPIG TTEPIOPICUO TV AKOAOUBWYV TTEPITITWOEWV:

(a)

®B)

(v)

(©)

(¢)

(om)

@
(n)

o6tav o lMeAdtng Tapafidoer omroiadnmoTte Tpdvoia Tou [Mepi TG Mapeptrodiong kar KatamoAéunong tng
Nouipotroinong Ecodwv até Mapdvopeg Apactnpiotnteg Nouog Tou 2007 (N. 188(1)/2007), wg auTdg EKAATOTE
TPOTIOTTOIEITAI KO/ avTIKaBIoTATal, KA/l KoBuoTepEi | apeAei i apveital TNV TTPOCKOMION TWV ATTOPAITNTWY
oTolIxeiwv TTou ¢nTd n Tpdrreda yia oKOTTOUG TTPOCBIOPIGHOU TNG TAUTOTNTAG Tou IMeAdTN Ko doknon déoucag
ETMIUEAEIOG KA/ OTNV TTAPOXNA ETTAPKWVY GTOIXEIWV I TTANPOQOPIWYV YIa TN GUOT KOl OIKOVOUIKO ] EUTTOPIKG OKOTTIO
NG ouvaAAayng A/kal yia Ta ePTTAEKOPEVA Pépn TNG cuvaAAayng, N

otav n Tpameda yvwpidel f uttoTrTeveTal 0TI N ekTéAeon EvroAng MAnpwung kai/f Apeong Metagopdg MNioTtwaong
Ko/l n Olevépyela TNG OUVAAAayAG ouvdéeTal e AdIKMPATA VOMIKOTIOINONG €000wv ammd TTAPAVOUEG
dpaaTNPIOTNTEG f XPNUATOOATNON TNG TPOUOKPATIAG, A

o6tav n Tpatreda kpivel OTI £Xel yivel un egouciodoTnuévn xprion Tou AoyapiaopoU MAnpwpwy ri/kal TTPOKUTITE
amaTn, A

av o Noyaplaopog MANpwPwy Oev €XEl ETTAPKEG UTTOAOITTO yia va KOAu@Bei n cguvaAdayn kai/ff n Aueon
MeTagopad MioTwong, n

av o lMeAdTng dev €xel eKTTANPWOElI OAEG TIG UTTOXPEWCEIG TOU TTPOG TNV TpdTrea TTou atroppéouv amd Tn
OUPBATIKA TOUG OX€on, i

OTav €xouv evroTTioTel AdOn kau/r TTapaAeiyelg oTig 0dnyieg yia Tnv Mpaén MAnpwpng kai/r Tnv Apeon Metagopd
MioTwong, A

O6Tav 10 ouykekpiuévo Méao MANpwng éxel deaueuTEi 1 €xel UTTEPRE TO OpIO XPAONG Tou, N

otav n EvroAn MAnpwung agopd peAAovtikn MpdEn MANpwnAg TTou Ba ekTeAeoTel PeTG TNV TTAPOOO TWwV
TeEoodpwy (4) Bdouddwy atrd Tnv nuépa Tmou Ba dob¢i n EvroAn MNMAnpwung, n
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() yia Adyoug ao@algiog TTou pTropei va emnpedlouv 1O TPATTEQIKO oUOTNUA r/kKal SuvAUEl OTTOIOCONTIOTE
uttoxpéwaong Tng Tpdmefag cUPPWVA PE TNV EKACTOTE I0XU0OUCO vouoBeaia, i

0] yia gUAoyn aitia, cuptrepIAauBavopévwy, eVvOEIKTIKG, BAoel oTTolIaodATIOTE TTONITIKIG ATTOd0XNG TTEAATWY TNG
Tpdmedag, omolagdATIOTE TTOAITIKAG Kal/f] €150TTOINCNG TWV AVTATIOKPITPIWY TPOTTECWY Kal/f]  OTToI00dNATTOTE
GAANG 10xUoUOag TTONITIKAG avd TTaoa OTIYMN, i

(k) 6tav o Aoyapiaopog MANpwpwyv gival dEoUEUPEVOG Kal/f) QEPEI TTEPIOPICUOUG, i
(N) éTav uTtdpyel uTTéVOoIa 1 uTToWia yia atdTn, A
(M) oTav uTtdpyxel uTTdvola i uttowia yia Trapdvoun Mpdaén MAnpwung kai/f Ayean Metagopad Miotwong, N

(v) otav n EvroAA MAnpwung kai/fy Apeon Metagopd MioTwong 1mou £xel dwaoel o MNeAdTNG gival EANITIAG 1 weudng
] uTTdpxouVv Adyol uttowiag OTi dev TTPOEPXETAI ATTO Tov IMeAdTN, 1

©) av n ekTéAear| TNG EvioAng NAnpwunig kai/f} Apeong Metagopdg MNiotwong kai/fj AAwv evioAwv Ba odnyouoe
v Tpdmela ot Trapapiaon otmoiagdATToTE vopoBeaiag kai/f) KavoviopoUu kai/fj Odnyiwv kai/fp diatdyuaTog
OTTOIOCONTIOTE apUOdIag apyng f CWHOTOG, CUPTTEPIAQUBOVOUEVWY, XWPIG TTEPIOPIOUO, KUPWOEWV TTOU
empBaMovtal amd TG apxég Tng Kutrpiokng Anpokpatiag kai/ff Tov Opyaviopd Hvwpuévwy EBvwv kai/ff Tnv
EupwTraiki ‘Evwan kai/n Tig Hvwpéveg MoAiteieg Apepikng (Office of Foreign Assets Control - OFAC) kai/fj Tnv
Evotroinuévn Aiota 1Tou 2t1oxevel oe Kupwoelg oto Hvwpévo Bacoikelo TTou Tnpeital ammdé 1o YTToupyeio
Oikovopikwv TNG AutoU MeyaAeidtnTag Tou Hvwpévou BaaiAgiou, i

(o) otav o MNeAdTNG £xel ATTORILITEI, OTNV TTEPITITWAN PUCIKOU TTPOCWTIOU, I

() yIQ OTTOIOUCBATTOTE GAAOUG QVTIKEIPEVIKA aITIOAOYNUEVOUG AOYOUG OXETIKA ME TNV aoc@dAsia Tou Méoou
MAnpwung.

2.6.2 H Tpamela Ba yvwaoToTtrolei aTov MeAATn, TTPOQOPIKE, A YPOTITWGS Kal/fl HETW TaXUSPOUEIOU, TNAEPUWVOU, NAEKTPOVIKOU
Tayxudpopeiou (email) katd Tnv Kpion TG, TUXOV apvnon ektéAeong EvioAng MAnpwpng r ekkivnong Mpagng NMAnpwpng,
Kal, €av auto eival duvatdv, Toug AGyoug Tng dpvnong kKai Tn d1adikagia aTmmokaTdoTaong Twv Tuxov AaBwv TTou
odriynoav atnv dpvnon, eKTOG av TETola yVwaoToTToinon Ogv UTTOPE va TTpaydaToTroindei duvauel OXeTIKAG diIdTagng TG
€KAOTOTE I0YKUOUCAG vopoBeaiag. H Tpatreda duvatal va emiBAAAel eUAoyn mipdpuvon aTov MeAdTn yia oTToIadrTroTe
£€€00a TTPOKUTITOUV OTTO TNV AVTIKEIPEVIKWG QITIOAOYNEVN dpvnaon TnG.

2.6.3 v Tepimmtwan Méoou MAnpwpwyv Mikpig Agiag, n Tpateda dev uttoxpeoUTal va evnuepwvel Tov MeAdTn yia Tnv
dpvnon ektéheong EvioAng MAnpwpig av o Adyog un ekTéAeong gival TTpodnAog.

2.6.4 EvroAn MAnpwpng mmou n Tpatreda apveital va ekTeAéoel Ba Bewpeital wg un Anebeioa.

2.7 ANAKAHZH ENTOAQN
2.7.1 EvtoAn MAnpwpng trou kiveital atrd Tov MAnpwTr kabioTatal avékkANTn HOAIG An@Bei atd Tnv TpdTrela.
2.7.2 AvegdpTtnTa amd Tou o TTdvw 6pou, oTnv TTepiTrTwan Méaou MAnpwuwv Mikprg Aiag, o MeAdTng, wg MAnpwTAG, dev

eMTPETTETAI Va avakaAéael Tnv EvioAn MAnpwung agou diafiBdasl Tnv EvioAr MAnpwung f T ouykaTtdBeon Tou yia
ektéhean Tng MNpda&ng MANpwig atmod Tov Aikaiouxo.

2.7.3 EvroAn MAnpwpng tou Kiveital Tpog Tnv Tpdtmreda ammd mdpoxo Ymnpeaiag Ekkivnong MAnpwung i To Aikaiouyo A
péow auTou, kaBioTaTal avékkAnTn yia Tov MAnpwTr poAig o NAnpwTAg diaifdoel aTov TTapoxo YTnpeaiag Exkivnong
MAnpwpng A ato Aikaiouxo Tnv e¢oucioddtnon yia Tnv MNpdaén MAnpwpng.

2.7.4 >e mepimTwon 1ou o MeAdtng, wg MNAnpwTAg, eival KatavaAwThg 1 MoAUu MikpA Emixeipnon kal Tnpoupévwy Twv
TTPOVOIWV TTI0 KATW, N £§oucioddTnaon Tou NMAnpwTA yia Tnv ekTéAeon oelpdg Mpdgewv MAnpwPAg YTTopEi va avakAnBei
OTTOIAVONTTOTE GTIVHA WG TTPOG TIG HEANOVTIKEG Mpdgeig MANpwNG, oTToTE KABE peAAovTIKA Mpdgn MAnpwuAg Bewpeital
MN EYKEKPIYEVD.

275 >e TrepimTwaon 1ou o MeAdtng, wg MAnpwTAg, civalr KatavaAwTig f MoAd Mikpry ETTixeipnon kai Tnpoupévwy Twv
TTPOVOIWV TOU 6pou 2.7.6 TTI0 KATW, VOEiTal OTI € TTEPITITWON TTOU GUUQWVNBEi peTagu Tng TpdrmreCag kai Tou MNANpwTA,
o611 n extéAeon Mpdgng NMAnpwung Ba yivel o€ CUYKEKPIPEVN NUEPA 1} OTO TEAOG CUYKEKPIMEVNG TTEPIGOOU ) TNV NUEPA
1Tou o MNMAnpwTAG Ba éxel Béoel xpnuatikd TTood otn d1dBeon Tng Tpdrredag, o NMANPWTAG PTTopEl va avakaAéoel TRV
EvtoAn MAnpwpunAg 10 apyodTepo €wg 1o TEAOG TNG Epydoiung Huépag Tmou Trponyeital Tou cupgwvnBévtog xpoévou. Edv
o MeAdtng, wg MNMAnpwTtAg, dev eival KatavaAwTrig ) MNMoAu Mikpry Emixeipnon, n EvioAn MNAnpwunig ytropei va avakAnOei
MOvVo he gupwyvia getagu Tng Tpdtredag kai Tou MANPwWTH, WG 0 6p0G 2.7.7 TTI0 KATW.

2.7.6 >tnv TepiTtwaon mou n Mpdgn MAnpwung dievepyeitalr pe dueon xpéwaon (direct debit), kalr xwpig €mnpeacud Twv

OIKAIWMATWY €MOTPOPNAG, O MANPWTAG pTTopEi va avakaAéoel TNV EvioAn MAnpwung 10 apydtepo wg 10 TEAOG NG
Epydoiung Huépag tmou trponyeital TnG nuépag xpéwong Tou Aoyapiaopou MNMAnpwuwy Tou.
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MeTd Ta xpovikd 6pia ptrou opifovTtal o Tavw, N EvioAd MAnpwpAg ptropei va avakAnBei ye cup@wvia Petaglu mng
TpdmeCag kai Tou MAnpwTH, vooupévou OTI OTNV TTEPITTTWON TwV 6pwv 2.7.3 Kal 2.7.6, atmaiteital €mMmPOcOeTa n
ouykaTdBeon Tou AikaloUuxou. e TéTola TTePITITwon N Tpdtela dikaioUTal va eTTIRAAEl Xpéwaon.

NMPOGEZMIEZ EKTEAEZHXZ KAl HMEPOMHNIA AZIAZ METPHTQN

MNa Mpdgeig MAnpwpwy 10U N TpdTtela evepyei wg MNapoxog Ynpeoiwv NMAnpwuwv Tou MANpwTH:

(a) T Tpageig TANpwnG eviog NG EupwtraikAg ‘Evwong, n Tpdamela pepiuvad wote Petd tn Afywn tng EVToAng
MANnpwunAg wg TTpoBAETTETal 0TOV Opo 2.5 MO Tavw, T0 TTood TNG MNpdgng MANPwWPAG va TICTWVETAI GTOV
Aoyapiaopd Tou Mapdyou Ytrnpeoiwv MNAnpwpwy Tou AikaloUyxou wg To TEAOG TG eTOPevVNg Epydoiung Huépag,

TpoBeopia n otroia duvatal va Trapatadei katd pia emmAéov Epydoiun Huépa yia 1ig Mpdaéeig MAnpwung Twyv
oTroiwyv n évapgn dievepyeital o€ EyxapTtn HoPYn.

(B) T Npdaén NMAnpwunAg ekTég TG EupwtraikAg Evwong, cupgwveital 611 n TpoBeopia ekTéAeong Tng Mpagng
MAnpwpng cival T€ooepelg (4) Epydoipeg Huépeg petd tov xpovo Afwng tg EvioAng MNAnpwung, wg TpoRAETTETAI
aTov 6po 2.5 1o Tavw.

MNa MNpa&eig MAnpwpwy TTou n Tpateda evepyei wg TTapoxog YTNpeaiwy MNAnpwuwy Tou Aikalodyou:

(a) KaBopiCel Huepopnvia Agiag kai kaBioTtd diaBéoipo 1o Toad Tng Mpagng MAnpwpung atov Aoyapiaoud NMAnpwpwyv
Tou AIKaloUXou HUETA atrd TNV TTapaAafn) Twv XPNHOTIKWY TToowy atré Tov MNdpoxo YTnpeoiwy MNMAnpwuwy Tou
MAnpwTtH, cupewva pe TNV Huegpounvia Agiag TTou TTpovoEiTal 0To TTApOV KATWTEPW.

(B) AiapiBadel EvroAl NMAnpwpnig TG otroiag n évapén dievepyndnke atro Tov MeAdTn Tng, wg AikaioUyo i y€ow auTtou,
otov Tdpoxo Ytnpeoiwv MAnpwpwy Tou MNANpwTH €vidg TG TTPOBECUIag TTOU CUN@WVAONKE PETAEU TOug,
KaBIoTWVTAg duvaTr TNV TAKTOTIOINGA TNG, 600V aopd TNV APEDN XPEWOT, KOTA TN CUN@WVNBEica KOTAANKTIKNA
nuepounvia.

MNa Toug okoTToug Twv 6pwv 2.8.1 kai 2.8.2, evtoAn MAnpwung TnG oTroiag n ekTéAean aTmoppiednke Bewpeital wg un
An@Beioa.

H Huepounvia Agiag Tou Aoyapiacpou MAnpwpwyv kaBopiletal wg €EAG:
Ocov agopd Tov AikaioUxo:

(a) Tia Tnv mioTwon Tou, eivalr To apydétepo n Epydoiun Huépa katd tnv otmroia moTwveTal o Aoyapiagpog Tou
Tapoxou Ynpeoiwv MAnpwuwv Tou Aikaliouxou e 1o oo Tng Mpdgng NMANpwUAg.

(B) H Tpdamreda, wg Tapoxog YTeeoiwv MANPpwHWY Tou AIKaioUxou, JEPINVE WaTE To TToad TnG Mpdéng MANPWHAS
va givar atn d1d06eon Tou AikaioUyxou apéowg POAIG O Aoyaplaouog Tng moTwlei pye 10 Mood Tng Mpdéng
MAnpwpng, 6tav arrd Tnv TAeupd TnG:

i.  Ogv UTTAPXEI METATPOTTA GUVAAAQYuATOG, i

ii. uTTapxel PeTaTpoT) ouvaoAAdypatog petafl Tou Eupw kai vopiopatog Kpdrtoug MéAoug R petalu duo
VOIoUATWV Kpatwyv MeAwv.

Noeital 611 Ta 1Mo TTadvw e@appodfovTal Kai otav n Tpatela Asitoupyei wg 0 povog MNapoyxog YTnpeaiwy MNAnpwuwy.
Ooov agopd Tov MAnpwTA:

MNa tn Xpéwon Tou, N Huepopunvia Aiag dev eival TTpOyevEDTEPN TOU XPOVOU KATA TOV OTTOIO YiVETQI N XPEWON TOU &V
Aoyw Aoyapiagpou MAnpwpwv pe 1o Toood TG Mpdgng MANpwuAg.

Nooupévou 6T o MeAdTng cival KatavaAwTig r MoAu Mikpry Emixeipnon, 6tav 1ommoBetei petpntd o€ Aoyapiacuod
MANpwPWY oTo VOIGHa Tou ev Adyw AoyapiacpoU MAnpwuwy, n Tpdmeda UYePIVA WOTE TO TTOCO va KaBioTartal
O1a6£01M0 auéowg PETA aTTd TN ARYN TOU TTO00U, e TNV avTioToixn Huepounvia Aiag. Ztnv mepimmwaon 1mou o MeAdTtng
O¢ev eival KatavaAwTng A MoAu Mikpr ETTixeipnon, 1o mood kabiotatal diabéaipo pe Huepounvia Agiag 1o apyotepo v
emoéuevn Epydoiun Huépa petd amoé 1n Afjyn Tou.

O1 6po1 2.8.1 €wg 2.8.5 epapudlovral o€:

(a) Mpdageig MAnpwuwy og Eupw,

(B) €Bvikég Mpageig MAnpwpwy aTto vouioua Tou Kpdtoug MéAoug k1o TnG {wvng Tou Eupw, Kai

(y) Mpdgeig NMAnpwpwyv TTOU OTTaITOUV POVO Mio PETATPOTTA Vvopioparog petafy Tou Eupw Kal Tou eTTionuou
vouioparog Kpdtoug MéNoug ekTOG TnNG Cwvng Tou Eupw, €@béCOV n OTTAITOUUEVN HETOTPOTIN VOUIOUOTOG
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Tpayuatotroigital oto Kpdrog MéANog €k16G Tng fwvng Tou Eupw kai, otnv TepiTTTwon S1acuvopIaKwy
OuvaAAaywv TTANpwWHWY, N d1IACUVOPIaKK PJeTapopd TTpayuaToTrolsiTal o€ Eupw.

Noceitai 611 o1 6po1 2.8.1 — 2.8.3 kai 2.8.5 epapudfovTtail Kai €1Ti Mpda&ewv MANpwUPWY TTou dev ava@épovTal OToV TTAPOV
6po, €KTOG av UTTAPXEl OIAPOPETIKN TuPwvia PeTagu Tou MeAdtn kai Tng TpdTrelag.

O1 6por 2.8.1 — 2.8.3 ka1 2.8.5 dev epapudlovtal o€ MNpdaéeig MAnpwuAg og vopiopa tmou dev gival Eupw, 6tav 1600 0o
mapoxog Ytnpeoiwv MAnpwpwyv Tou MNAnpwTtA 600 kai o MNdapoxog Ymnpeoiwv MNMAnpwuwyv Tou Aikaiouxou, 1 o
povadikég TTapoxog Ynpeoiwv MAnpwuwy yia tnv Mpdén MNMAnpwunig, Bpiokovral eviég Tng EupwTraikng ‘Evwong, oe
6,11 agopd Ta pépn NG Mpagng MAnpwwng TTou TTpayuarotrolotvTal oTnv Eupwrraikr ‘Evwon.

O 6pog 2.8.1 dev epapuoletar oe Mpageig MAnpwung og 6Aa Ta vopioparta o6tav povo évag otod Toug Mapdyoug
Ytmnpeoiwv MAnpwpwy Bpioketar evidg Tng Eupwraikig ‘Evwaong, oe 6,11 apopd Ta pépn Mpdagng MANpwunig 1Tou
TTpayyaroTrolouvTal oTnv EupwTraikr) ‘Evwong.

O1 mmpoBeapieg Tou ava@épovtal oTov TTapdv 6po avwTépw duvartal va TpotroTroinBolv r/kal avaBewpnbouv pe
OXETIKEG 00nyieg NG KevipikAg Tpdmelag Tng Kutrplakrg Anuokpartiag, avagopikd e MNpd&eig NMAnpwunig TTou
dievepyouvTal otnv Kutrpiokr) Anuokparia. £ TETOIQ TTEPITITWON, O ev Adyw TpoTroTroinoelg Ba Tibevral o€ 10X0 ammd
TNV NUépa €kdoang Kai dnuoacicuang Twv odnylwv, Xwpig avaykn Tpotrotroinang TG ZuuBaong-MAaigiou.

EYOYNH THZ TPAMEZAZ lNA MH EKTEAEZH, EzOAAMENH 'H KAGYZTEPHMENH EKTEAEZH NPAZEQN
NAHPQMHZ OTAN O MNMEAATHZ EINAI KATANAAQTHZ "H NOAY MIKPH ENIXEIPHZH

Aveu BAGBNG Twv 6pwv 2.15.1 éwg 2.15.4, 2.14.2, 2.14.3 ka1 2.31.3 Tng ZUpPaong-MNAaiaio, 6tav n évapén 1ng EvioAig
MAnpwpng dievepyeital atreuBeiag atrd Tov MAnpwTh, N Tpdmela, wg o Tépoxog YTnpeoiwv MNMAnpwuwy Tou MANpwTy,
gival utretBuvn évavti Tou MeAdTn TG yia TNV opBn ekTéAean TnG Mpdgng MAnpwuAG, ekTog av n Tpdrmela ptropei va
amodeifel aTov MeAATN TNG Kal, KATA TTEPITITWAN, OTOV TTAPOX0 YTTNPEeoIWY MAnpwuwy Tou AikaioUxou, 6Tl 0 TEAEUTAIOG
éAaBe 1o Tood TG Mpagng MAnpwung clpgwva Pe To 6po 2.8.1 TnNG TTapoloag. Ze TEToIa TTEPITITWON, N Tpdtela, wg
o mdpoxog YTnpeoiwv MNMAnpwuwv Tou Aikaiouxou, gival utreuBuvn £vavTl Tou AikaioUxou yia Tnv opOr ekTéEAean TNG
Mpagng MAnpwpng.

>¢ epimTwon euBuvng TG Tpdmelag, wg o TTapoxog YTnpeoiwv MNAnpwuwy Tou MANpwT, cUpewva pe Tov 6po 2.9.1,
n Tpameda:

(a) emoTpépel xwpig adikaloAdyntn kabuotépnon atov MeAdtn Tng, wg MNANpwTA, To TTOGd TNG avekTEAEOTNG 1
ea@aipevng Mpagng MAnpwpng, Kai

(B) kard mepimTwon, emava@épel To Aoyapiaoud MANpwUwyY TToU XpewdnKe oTnv KatdoTaon TTou Ba BpiokoTav av
Oev gixe payuatotroinBei n eopaiuévn Mpdagn MAnpwpung. Noeital 6T N Hugpopnvia Agiag yia Tnv TrioTwon auth
Oev gival HETAYEVEDTEPN TNG NUEPOUNVIAG KATA TNV OTT0IQ XPEWONKE TO TTOCO.

>¢ mepimTwaon eubuvng Tng Tpdtedag, wg o TTAPoXos YTNPeaiwv MANpwuwy Tou AikaioUxou, CUP@WVA JE TOV OPO
2.9.1, n Tpamela:

(a) Bét1el apéowg 10 006 TNG Mpdgng NMANpwunRg otn d1dBeon Tou MeAdTn TNG, WG Aikaiouxou, Kal

B) KATA TTEPITITWOT, TIOTWVElI TO AVTIOTOIXO TT000 oTov Aoyaplacud MNAnpwpwy Tou Aikalouxou. Nocital 611 n
Huepopnvia Agiag yia Tov Aoyapiacud MAnpwpwv Tou AikaioUuxou dev gival petayeveéaTtepn TG Hugpopnviag
Atiag TTou Ba gixe T0 TTOGS OTNV TTEPITITWON 0pONG ekTéAeonG TNG Mpdgng MANpwAG.

2116 TrepImTTwaoelg mou N Mpaén MAnpwung:

ExkreAeoTei pe kaBuotépnon, n Tpdmela, wg TApoxXog YTNPeoiwv MANpwpwy Tou Aikaiouxou eEao@alilel, KATOTIV
aIrpaTog Tou TTdpoxou YTnpeaiwyv MNAnpwuwy Tou MNMAnpwTA, 611 N Hugpounvia Agiag yia tov Aoyapiacué MAnpwpwv
Tou Aikaiouyou dev gival petayevéoTepn Tng Huepopnviag Agiag Trou Ba gixe To TT006 0TNV TTEPITITWOT 0PONG EKTEAEONG
g Mpdgng MAnpwpng.

Agv exTeAEOTE 1 EKTEAEOTEI ETQPAApévQ:

(a) Ortav n évapén tng EvroAng MNMAnpwpung digvepyeital ammd tov MAnpwth, n Tpdmela, wg MNapoxog YTnpeoiwv
MAnpwpwv Tou MANPWTH, aveEapTATWG TNG EUBUVNG TNG, TTPooTTaBEl apéowg, av NG ¢nTnBei, va avixveuoel TNV
Mpdgn MAnpwpng kai eidoTrolei Tov MANPWTH yia To atmoTéAeoa, Xwpig empBdapuvon.

B) Aveu BAGBRNG Twv 6pwv 2.15.1 €éwg 2.15.4, 2.14.2, 2.14.3 ka1 2.31.3 Tng ZupuPaong-MNAaicio, 6tav n €vapén TnNg
EvtoAig MAnpwpunig dievepyeitar amd tov AIKaIoUXo 1 péow auTtou, n Tpdrmeda, wg TTAPOX0G YTTNPETIWY
MANnpwpwyv Tou Aikaiouyou, gival utredBuvn évavTi Tou MeAdTn Tng, wg AikaioUxou, yia Tnv opBn diaBiBacn Tng
EvroAig MAnpwpunig otov mapoxo Ymnpeoiwv MAnpwuwyv Tou MNANpwTr wg Trpovoeital otov 6po 8.2(B) Tng
TTapouoag. XTnv TrepimTwon auth, n Tpdmeda diaBiIRdcel ek véou apéowg TNV ev Adyw EvioAn MNAnpwung atov
mapoxo Ytnpeoiwv MAnpwpwyv Tou MAnpwTA Kal, o€ TePITTTwon kKabuotepnuévng diafifaong NG eVIoAAg
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TANpwWNG, 10 1000 £xel Huepopnvia Aiog otov Aoyapiaoud MAnpwpwy Tou Aikaiouxou TTou Oev gival
peTayevéoTepn TnG Huepounvia Agiag 1Tou Ba gixe 1o TOooO oTnv TTEPITTTWON 0pOr¢g ekTéAeong TnG Mpdagng
MAnpwung.

(y) Aveu BAGBNG Twv 6pwyv 2.15.1 £éwg 2.15.4,2.14.2, 2.14.3 ka1 2.31.3 Tng ZUpRacng-MNAaioio kal Xwpig eTTnpeacuo
NG €uBuvng NG TpdTtedag cUuewva pe Tov 6po 2.9.4.2(B), n Tpdmela, wg Tapoxog Ynpeaiwv MAnpwuwv
Tou AikaioUyou, eivai utretBuvn évavtl Tou MeAdTn TG, wg Aikaiouyou, yia Tn diekTrepaiwon Tng EvioAng
MANpwNAG oUP@WVA PE TIG UTTOXPEWOEIG TTOU UTTEXEI SUVANEI TOU Opou 2.8.4 TnG TTapoUoag.

() Otav n Tpamela, wg mapoxos Ymnpeoiwv MNMAnpwuwyv Ttou Aikaiouxou, eival utreuBuvn duvduel Tou 6pou
2.9.4.2(y) Tng TTapouoag, HEPIUVA £TOI WAOTE TO TTOOO TNG MNpdgng MAnpwuAg va gival otn d1GBean Tou AikaioUuyou
apéowg POAIG To TToad auTtd mMOTwOei oTo Aoyapiacud Tou MeAdtn Tng. Nogital 6T To 00O €xel Hugpounvia
Atiag otov Noyapiacud MAnpwuwv Tou Aikalouxou TTou dev gival petayevéoTepn Tng Huepounviag Agiag TTou
Ba eixe To TOO aTNV TTEPITITWON 0PBNG ekTéEAETNG TNG Mpdagng MANPwUAG.

(€) Ortav n Tparmela, wg Tapoxos YTnpeoiwv MNMAnpwpwyv Tou Aikaiouxou, dev eival uttelBuvn duvdpuel Tou 6pou
2.9.4.2(B) (y) kai (d) mo tTavw, o Tapoxog Ytnpeoiwv MAnpwpwv Tou MANpwTH €ival uTTEUBUVOG £vavTl TOU
MeAdTn Tou, wg MANPwWTH. Z¢€ TéToIa TTEPITITWON, N TPATTECA, WG TTAPOXOG YTTNEECIWY MNMANpwuWwY Tou MNMAnpwTA,
KQI KOTA TTEPITITWAON, XWPig adikaioAdynTn kabuoTtépnan, emaTpépel atov MeAdTn Tng, wg MANpwTA, TOo TTOGd
NG avekTEAEOTNG 1 e0@aApévng Mpda&ng NMANpwAg kai eTTavapépel Tov Aoyapiacud MANpwPwy TTou XpewonKe
oTnv KotdoTtacn Tou Ba BpiokdTav e€dv Oev gixe Tpayuatotroin®ei n eo@oAuévn Mpdén MAnpwung. H
Huepounvia Agiag yia Tnv mioTwaon Tou AoyapiaopoU MAnpwpwy Tou MAnpwTn dev gival yeTayevéaTepn TnNG
NUEPOUNVIAG KATA TNV OTT0Ia XPEWONKE TO TTOCO.

O1 uTTOXPEWOEIG TNG TTAPOUCAG UTTOTTapAaypPA@ou dev epapuodovTal yia TNV Tpdtreda, wg TTAPOXos YTTNPECIWY
MANnpwpwv Tou NMANPWTA, €@OCOV auTh aTTOdEIKVUEI OTI O TTAPOXOS YTTNPEeTIwV MANPpWHWY Tou AIKaIOUXOU EXEl
Aa&Bel To Toad NG Mpdagng MAnpwung, akoéun kai av n ektéAeon Tng Mpdgng NMAnpwpnig kabuaTépnaoe eAdyioTa.
>e TéT0Ia TrEPITITWON opieTal Huepounvia Agiag ato Aoyapioaoud MAnpwuwv Tou AikaioUyxou Trou dev gival
peTayevéoTtepn Tng Huepopnviag Agiag TTou Ba gixe To TToad aTnVv TTEPITITWON 0pONG EKTEAEDNG.

(o1)  Otav n évapén 1ng EvroAng NAnpwung digvepyeital ammd Tov AikaioUyo i pEcw autou, n Tpdrrela, wg o TTAPOX0G
Ymnpeoiwv MAnpwpwy Tou AikaioUxou, aveEapTiTwg TG €uBuvng TNG oTa TTAdicia Tou TTapoviog Opou,
KataBdAAel aueoa, av TnG ¢ntnBei, va avixveuoel Tnv MNpdén MNMAnpwung kai €idoTroiei Tov AiKaiouxo yia 1o
ammoTéAEaua, Xwpig emRdpuvaon.

Aveu BAGBNG Twv O6pwv 2.9.1 éwg 2.9.4 avwTépw, N Tpdrmeda eivalr utrelBuvn évavti Twv MeAaTwv TG yia TUXoV
XPEWOEIG YIa TIG OTTOIEG PEPEI TNV EUBUVN KaI YIa TOKOUG TTou eTTIBapuvouv Tov MNeAATN TNG WG CUVETTEIA TNG KN EKTEAEONG

f TNG E0@aApévng, cuptrepIAapBavouévng TNG kabuaoTepnuévng ekTéAeang, Tng Mpda&ng MANpwuAg.

lNa Toug okoTToUGg Tou TTapPOVTOG 6pou 2.9, EvioAr MANpwUNAg TNG OTToiag n eKTEAEON aTTopPiPOnke BewpeiTal wg un
AngBeioa.

O mmapdv 6pog 2.9 dev epapudletal o€ MNpageig NMAnpwunRg oe 6Aa Ta vopioparta 1av pévo o £vag atrd Toug MNapodxoug
Y1npeoiwv MAnpwuwv Bpiokeral eviog Tng Eupwtraiking Evwang, og 6,11 agopd Ta pépn tng MNpdgng MAnpwung mou
TTpayyarotroiolvTal 6TV EupwTraikr) ‘Evwon. ZTnv TepITTwon Tou o TTapdv 6pog dev epapudletal, o MeAdTng cival
€COAOKANPOU Kal aTTOKAEIOTIKA UTTEUBUVOG yia oAOkAnpn Tn ¢nuid tou mpokUwel amd Mpdageig MAnpwung Tou
eKTEAETTNKAV EOQaApEva 1 e kaBuaTépnaon i atd MNpdgeig NMANPWUAG TTou dev EKTEAETTNKAV.

EYOYNH THZ TPAMEZAZ INA MH EKTEAEZH, EZ®AAMENH 'H KAOYZTEPHMENH EKTEAEZH MNMPAZEQN
NAHPQMHZ OTAN O NEAATHZ AEN EINAI KATANAAQTHZ 'H NOAY MIKPH ENIXEIPHZH

>¢ TrepiTTwaon 1ou &ev gival KaravaAwTAg A MNMoAu Mikpry Emixeipnon, o MNeAdTng gival eE0AOKApOU Kal ATTOKAEIOTIKA
uTTEUBUVOG yia OAOKANPN Tn ¢nuid TTou TTpokUwel ammd Mpdgeig MANpwPNg TTou ekTeAéoTnNKavV PE KaBuoTépnon A
eo@aApéva r atro Mpdéeig NMANPWUNAG TTou BeV EKTEAEOTNKAV.

EYOYNH THZ TPANEZAZ INA MH EFKEKPIMENEZX NPAZEIX NAHPQMHZ

Aveu eTTnpeacpuou Twv 6pwv 2.15.1 éwg 2.15.4, o€ repimmwon pn gykekpipévng Mpagng MAnpwpunig n Tpameda, otav
evepyei wg mapoxos Ynpeeoiwy MAnpwuwy Tou MANpwTA:

(a) EmoTtpéper otov MeAdmn/MNMAnpwTh 10 TTOOO TNG N eykekpipévng Mpdgng MANpwpAg auéowg, Kal oe KABE
TEPITITWON TO APYOTEPO €wG TO TEAOG TNG £TTOPevnG Epydoiung Huépag, petd ammd evnuépwan 1 €1801T0inon
OXeTIKA Pe TN ouvaAlayn, ekTég av n Tpdmela £xel BAOINEG UTTOVOIEG OTTATNG, OTTOTE KAl KOIVOTTOIEl TOUG Adyoug
auTtoug oTnv Kevrpikn Tpdmeda.

(B) Kata mepirtwon, n Tpdmela emavagépel Tov Aoyapiacud MNMANpwuwyY TTou Xpewbdnke OTnV KaTdaTacn TTou Ba
BpiokoTav av n un eykekpipévn Mpdén MAnpwunig dev cixe rpayuatotroinBei, diao@aAifovTag 6T N Huegpounvia
A&iag yia Tnv TrioTwon Tou Aoyapiacpou MNMAnpwpwyv Tou MANPWTH eV gival YETAYEVETTEPN TNG NUEPOUNVIAG KATA
TNV OTTOIa XPEWBNKE TO TTOC0.

-29-

Eurobank Cyprus Ltd, Ap. Eyypaepng HE217050 - I8iwTikA ETaupeia, Aswe. Apx. Makapiou I’ 41, 1065 Asukwoia, KOtrpog



/A EUROBANK

Cyprus

2.11.2

2.11.3

2.11.4

2.12

2121

2.12.2

2.12.3

2.12.4

2.125

2.12.6

2.12.7

Al6G

O1 Mo mavw utroxpewaoelg NG Tpdmelag 1IoxUouv Kal aTnv TTePITITwon 1ou n évapén tng Mpdéng NMAnpwung €xel
dievepynBei péow TTapoyou Ytnpeaiag Ekkivnong MAnpwung.

O Tapodv 6pog 2.11 epappdletal €T yéoou HAekTpovikoU Xprjuarog, MOvo oTnv TrEPITTwaon Tou N TpdTeda, wg o
mapoxog Ymnpeoiwv MAnpwuwv Tou MAnpwTr, €xel T duvatdétnta va Tpofei oe déopeuon Tou Aoyaplioouou
MAnpwpwyv oTov otroio eival ammoBnkeupévo 10 HAekTpovikd Xpripa i o€ @payr] Tou Méoou MAnpwuwy, Kai 1o TT006
otov Aoyapiaopd MNAnpwuwv | ota Méoa MNAnpwuwy ota otroia gival amodnkeupéva 1o HAEKTPOVIKO Xpriua dev
utrepBaivel Ta xihia (1000) Eupw. Nocgital 611, TV TTEPITITWON TTOU O TTAPOV OPOG BEV TUYXAVEI EQAPHOYNG ETTI HETOU
HAekTpovikoU xpripartog, o lMeAdrng eival eE0AOKARPOU Kal aTTOKAEIOTIKA UTTEUBUVOG YIa OAOKANPO TO TTO0O TTOU
TpokUWel atrd TN pn eykekpipévn Mpdagn MAnpwung.

O mapdv 6pog 2.11 dev epapudletal o€ oxéon pe Méoo MAnpwung Mikpng Agiag, av autd XpnoIPoTToIETal aVWVUNWG
 av n Tpdmeda dev cival ae BEan, yia GAAoug AGyoug TTou eival gyyeveig 0To HECO TTANPWWNAG, va atTodeigel Ot pia
Mpagn MAnpwpng eivar eykekpiyévn. Noegitar 611, 0° autv Tnv TepiTTwon, o [MeAdTng eival e§oAokAApou Kal
ATTOKAEIOTIKA UTTEUBUVOG YIa OAGKANPO TO TTOCG TTOU TTPOKUWE! aTTd TN un eykekpipévn Mpdaén MAnpwung.

EYOYNH MEAATH, O OMNOIOZ EINAI KATANAAQTHZ ‘H NMOAY MIKPH EMIXEIPHZH, NA MH EFTKEKPIMENEZ
NPAZEIZ NTAHPQMHZ

AvegdpTtnTa a1 Tov 6po 2.11 avwTépw, o MNeAdTNG/MANPpwWTAG BaplveTal povo péxpl Tooou evivta (50) Eupw yia
TN ¢nuIG TTou oxeTiCeTal atrd Tn un eykekpipévn Mpdén MAnpwung TTou atroppéel atod Tn xpron Méoou MNMANpwuwy TTou
éxel atroAeoBei ) kKAaTTei ) uTTeEQIPEDE, EKTOG €AV:

(a) o lMeAdtng dev ptTopouce va evroTrioel TNV aTmWAEIa 1 KAoT ) utre€aipeon Tou Méoou MANpwuwyv TTPIV aTTo TNV
TANPWUN, Kai epdoov o MeAdTng dev evipynoe pe dOAo,

(B) n ¢nuid TTpokANBNKe atrd TPAgeIg ) TTapaAgiwelg uTTaAAnAou, avTirpoowTrou 1 TpatredikoU Kévrpou A ovioTnTog
oTtnv otroia n Tpdtreda €ixe avabéoel Tig SpaaTnPIOTNTEG TNG.

O mrapdv 6pog 2.12.1 dev epapudletal otnv TrepirTwaon MNpdgng MAnpwung pe Méoo MikpAg Agiag TTou XpnOIMOTTOIEITAI
avwVvupwg ) av n Tpdrreda dev gival ag B€on yia GAAoug Adyoug TTou eivai eyyeveig ato Méoo MANpwung va atodeiel
ot wia Mpagn MAnpwpunig eivar eykekpipévn. Nogital 611, 0° auTriv TNV TTEPITTTWON, o MeAATNg eival eEoAoKARpPOU Kal
QATTOKAEIOTIKG UTTEUBUVOG YIa OAGKANPO TO TTOCO TTOU TTPOKUWEI OTTO TNV ammwAEgIa, KAOTI ) utre€aipeon Tou Méoou
MAnpwpwv Mikpnig Agiag.

AvegdptnTa ammd Tov Mo TAvw 6po 2.12.1, o MeAdtng/MAnpwTAg Bapulvetal yia oA6kAnpn Tn {nuid, Kai dev
€@apuodeTal To avwrtarto opio Twv EYPQ 50 Ttou kaBopioTnke avwtépw, yia TMpdageig MAnpwung Tmou
TTPAYUATOTTOINONKAV XWPEIG TNV £YKPIOT TOU, VOOUHEVOU OTI:

(a) o lMeAdTng evrpynoe pe 000, N

(B) oTleAdTng dev eKTTANPWOE pia ) TTEPICOOTEPES ATTO TIG UTTOXPEWATEIG TOU TTOU TTPOVOEI 0 0pog 2.17.1 Tng TTapoloag
€K TTPOBECEWG 1 AOYyw BapIdg apéAEiag.

Ortav n Tpamela, wg o MNdapoxog Ymnpeoiwv MAnpwuwv Tou MAnpwtr, dev amaitei Auotnpr ESakpifwon Tng
Tautétntag Tou MeAdTn/MANpwTA, 0 MeAATNG €UBUVETAI yiIa TUXOV OIKOVOUIKEG OUVETTEIEG MOVO O€ TTEPITITWON TTOU
evripynoe pe doAo.

Otav o Aikaiouxog 1 n Tpdmeda, wg o MNapoxog Ymnpeoiwv MAnpwuwy Tou AikaioUxou, aduvartei va dexTei auaTnpn
eCakpifwon TnG TauTOTNTAG Tou MEAATN, OPeiAel va atrolnuiwael Tov Mdpoyxo Ymnpeoiwv MAnpwpwy Tou MNANpwTA yia
TNV OIKOVOMIKA {nuia TTou uTTéoTn.

O MeAdTng, evepywvtag utté TNV 1IB1I0TNTA MNANPWTA, dev ETWUICETAI OIKOVOUIKEG CUVETTEIEG TTOU OTTOPPEOUV ATTO TN
Xprion Tou atmoAeoBévTog, KAaTEVTOG, 1) uTTaiEepeBEvTog Méoou MANpwuwY PETE TNV €160TT0INCN GUPGWVA PE TOV OPO
2.17.1(B) TnG TTapouaoag, eKTOG av o MANPWTAG €xel EvePyRTEl e DOAO.

Av n Tpateda, wg o Mapoxog Ymnpeoiwyv NMAnpwuwy Tou NMANpwTH, dev TTapéxel Ta KATAAANAQ HECQ TTOU ETTITPETTOUV
avd TTdoa oTIyur TNV €1I80TT0INGN Yia TNV OTTWAEIQ, KAOTT 1} utreEaipean Tou Méaou MAnpwuwy, 6TTwG opieTal atrd Tov
6p0og 2.17.2(y) TnG TTapouoag, o MeAdTng, wg MNMANPwTAG, dev EUBUVETAI YIO TIG OIKOVOUIKEG CUVETTEIEG TTOU ATTOPPEOUV
atrd TN xprion Tou ev Adyw Méoou MAnpwpwy, ektdg av o MNeAdTng evipynoe pe doAo.

O1 6po1 2.12.5 kai 2.12.6 avwTépw dev e@apudlovTal otny TrepimTwon Mpagng MAnpwunig pe Méoo Mikprg Agiag:

(a) TTOU XPNOIYOTIOIEITal AVWVUHWG i

B) av n TpdmeCa dev eival o€ BEon yia dAAoug Adyoug TTou eivai eyyeveig ato Méoo MAnpwng va atodeifel T
pia Mpdén NMANpwng gival eykekpipévn n
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(y) av 1o Méoo MAnpwpng &ev ptropei va deopeuTei A Oev YTTOPEI va aTTOTPATTEN N TTEPAITEPW XPAON Tou Méoou
MAnpwuAG.

Noeitail 611, 0’ auTAv TNV TTEPITITWON, 0 MeAATNG gival EOAOKANPOU KAl ATTOKAEIGTIKA UTTEUBUVOG Yia OAOKANPO TO TTOCO
TTOU TTPOKUWYEl aTrd TNV aTTwAEIa, KAOTA 1 utteaipean Tou Méoou MNMAnpwuwv Mikpng Agiag.

O 1apdv 6pog 2.12 gpapudletal emmi péoou HAekTpovikoUu XpAuarog, pévo oTnv mepimtwaon 1ou n Tpdmeda, wg o
mapoxog Ymnpeoiwv MNAnpwuwv tou MNAnpwTh, éxel TN duvatdétnta va Trpofei oe déopeuon Tou Aoyapiacuou
MAnpwpwv oTov oTroio eival amodnkeupévo 1o HAekTpovikd Xprjua f o€ epayn Tou Méoou MNMAnpwuwy, Kal To 1006
otov Aoyapiaopd MNAnpwuwv | ota Méoa MNAnpwuwy ota otroia gival amodnkeupéva 1o HAEKTpOVIKO Xpriua dev
utrepBaivel Ta xihia (1000) Eupw. Noeitar 671, GTnVv TTEPITITWGN TTOU O TTAPOV OPOG BEV TUYXAVEI EQAPUOYNAG ETTI HECOU
HAekTpovikoU xprjpartog, o lMeAdtng eivar eE0AOKARpou Kal aTToKAEIOTIKG UTTEUBUVOG yia OAOKANPO TO TTOGO TTOU
TTPOKUWEI aTTd TN TTPOKUWEI aTTO TNV OTTWAEIA, KAOTTH A utteaipean Tou Méoou MANpwUWY.

21NV TTEPITITWON KATA TNV OTToIa HETA TNV €TTIOTPOPN atTd TNV Tpdtreda Tou TTooou Tng Mpda&ng NMAnpwpnig, diagavei
atrd oXeTIKA €peuva 0TI 0 MeAdTng dev dikalouTav eTavopBwong (refund) kai/r) emoTpo@rig TTooou (reimbursement), n
TpdmeCa Ba poPei o€ avtiAoyioud TnG THiIoTwonNg Kal/A o€ Xpéwaon Tou Aoyapiacuol MNMANpwUWwY PE To v Adyw TT0C0.
H TpdmeCa Ba dwaoel eidotroinan atov MeAdTn TTpoToU TTPOoREi oe TETOI0 AVTIAOYIOUO Kal/ff XpEéwan.

EYOYNH TMEAATH, O OIOIOZ AEN EINAI KATANAAQTHZ 'H NMOAY MIKPH ENIXEIPHZH, TA MH
ErKEKPIMENEZ NPAZEIZ NAHPQMHZ

Ze mrepimTwon tou dev eival KatavaAwTng ) MoAU Mikpry Emmixeipnon, o MeAdtng sival eE0AOKARpou Kal aTTOKAEIOTIKG
uTTEUBUVOG yia OAGKANPN TN ¢nuid TTou TTpokUWel atrd Mpageig MAnpwng TTou TTpayUaToTTOINONKAV XWpIg TNV £YKPIOT
Tou AOyw atmwAegiag, KAOTAG ) umregaipeong Méoou MAnpwuwy, 1 €av evépynoe pe BOAO 1) dev ekKTTANpWOE pia n
TTEPIOCOTEPES ATTO TIG UTTOXPEWOEIG TOU TTOU TTPOVOEI 0 6pog 2.17.1 TnG TTapoucag ek TTPoBEcEwG ) Adyw auéAelag.

EYOYNH I'lA AANOGAZMENA AMNOKAEIZTIKA MEZA TAYTOINOIHZHZ

Kard kavova, otav Mpdagn MAnpwung ekteAeoTei olpgwva pe 1o ATTokAeloTiké Méoo TauTtotroinong, Bewpeital OTI
ekTEAEOTNKE 0PBG ooV agopd Tov AIKaIOUXO TTOU avaypa@eTal @ auTo.

Otav 10 AtokAgioTIKO Mégo TauTotroinong tmou Trapéxel o MeAdTng ival AavBaouévo, n Tpatreda dev @épel ubBUvN yia
TN MN ekTEAEON A TNV e0@aApévn ekTéAean TnG Mpdgng MANpwNAG Kal €xel To diIKaiwpa va xpewaoel Tov MNeAdaTn yia
o1T0I108TTOTE BIOPOWTIKA PETPA AGPBEI OXETIKA.

Aveu BAGRNG Tou 6pou 2.14.2 avwTtépw, n Tpdrreda:

Qg o Tmapoxog YTnpeoiwv MAnpwpwv Tou MAnpwth, KoTaBAAAel eUAOyeG TTPOOTIABEIEG yia TNV aAvAKTNON Twv
XPNHATIKWV TTOCWV TToU apopd n Mpagn MANpwHAG. Ze TTEPITITWAON TTOU N CUAAOYT TWV XPNHOTIKWY TTOCWV OgV gival
ouvarh, n Tpdmela mapéxel oTov MeAdTn NG, wg NMANPWTH, KATOTTIV YPATITOU AITAHATOG TOU, OAES TIG TTANPOYOpPIES TTOU
£xel oTnv d1GBeaN TNG Kal €ival ONPAVTIKES YI' QUTOV WOTE VA TTPOREI O VOUIKA PETPA YIa avAKTNON TWV XPNHATWY.

Qg o mapoxog Ymnpeoiwv MAnpwpwyv Tou Aikalouxou, o@eiAel va oguvepydleTal OTIG TIPOCTIAOEIES YIa TNV AVAKTNON
TWV XPNUOTIKWY TTOOWV TTOPEXOVTAG, METALU GAAwv, oTov TTapoxo YTnpeoiwv MAnpwpwy Tou MNAnpwtr OAeg TIg
OXETIKEG TTANPOPOPIEG YIO TNV EICTTPAEN TWV XPNUOTIKWY TTOOWV.

‘Exel To dikaiwpa va emRAAEl xpEwan yia OKOTTOUG TTAPOXNG TWV UTTNPECIWY TTOU TTPOVOOUVTal 0TOUG 6poug 2.14.3.1
Kal 2.14.3.2 ava@opikd Ye TNV avAKTNON XPNPATIKWY TTOCWV.

H guBuvn Tng Tpatredag TrepiopileTal yévo otnv ektéAeon Mpdgewv MANpwWPNAG cUPPWvVa PE TO TTapaoxeBév atrd Tov
MeAdtn AtrokAeioTikO Méoo Tautotroinong otav o lMeAdTng TG TTPOOKOUioEl TTPOCOETEG TTANPOPOPIEG TTEPAV TWV
TTANpo@opIwyV 1 Tou AtTokAeioTikou Méoou TauToTroinong Trou gival atrapaitnta yia Tnv opbr évapén r ekTéAeon Tng
EvtoAg NMAnpwung.

ENANOPOQIH MH ErKEKPIMENQN ‘H EX®AAMENA EKTEAEZOEIZON TMPAZEQN MNAHPQMHZ KAI
EMNIZTPO®H NMNOZQN

Nooupévou 611 o MeAdTng eival KatavaAwTig i MoAU Mikpr) Emixeipnon, n Tpdmea ammokaBIoTd pia Pn eyKEKPIMEVN
N eo@alpéva ekteAeoBeioa MNpagn NMAnpwung pévo edv o MeAdTtng eidotroioel Tnv Tpdmela POAIG TTAnpopopnOEi yia
otrolavdrtrote Tétola Mpdgn NMANpwng TTou BepeAiwvel oxeTikG dikaiwpa Béoel Tou Nopou A TG TTapoUoag CUPPWViag,
Xwpig adIkaloAGynTn KaBuoTEPNON Kal To apyOTEPO EVTOG 13 unVWV atmod TNV nUeEpounvia xpéwaong.

H mpoBeopia Twv 13 ynvwv TTou TTpovoEiTal avwTépw dev e@apudletal av n Tpdmela Oev TTaPEOXE OUTE KATEDTNOE
O1a6éaiueg oTov MeAdTn TIG TTANPO@Opies yia auTh Tnv Mpd&n MANpwuAg wg n €k Tou NOPou UTTOXPEWAN EVNUEPWONG.

¢ mepimTwaon 1ou o MeAdTng dev givar KatavaAwTAg ) MoAU Mikpr Erixeipnon, n mpoBeopia Twv 13 pnvwy, Ba eivai
yia T0 Xpoviké didoTnua Twy 2 Sopddwy avri 13 pnvwv.
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21NV TTEPITITWON aveKTEAEOTNG 1) e0aApévng EvioAng MAnpwung 1Tou dievepynBnke ammd Tov MAnpwTr péow TTépoyou
Ymnpeoiag Ekkivnong MAnpwpunAg, o MeAdtng AapBavel eravopBwan atré tnv Tpdrreda.

Nooupévou 6T o MNeAdTng, wg MNANPwTAG, cival KatavaAwTig  MNMoAd Mikpr) ETrixeipnon, ava@opikd Pe TIG EYKEKPIPEVES
Mpageig MANpwpwy, Twv oTroiwv n évapén KIVABNKe 1 dievepynBnke amrd Aikaiouxo i JEOwW auToU Kal N oTroia £XEl
non ekTeAeoOsi:

O MeAdTNng dikaioUTal TNV ETTICTPOQPN ATTO TNV TPATTECA TWV XPNHATIKWY TTOGWYV TTOU AVTIOTOIXOUV O€ eyKeKPIPEVN MNpagn
MAnpwpng, g otroiag n évapgn dievepyndnke atmd AlKaiouxo | péow Aikaiouyou, €@Ocov TTAnpouUvTal OAEg ol
aKkOAouBeg TTpoUTToBETEIg:

(a) KATG TNV €yKpion 8ev TTPoadIopicTnNKE TO akpIBEG TToad Tng Mpdaéng MANpwAG, Kai

B) 10 006 TNG MpPdgng MAnpwung utepPaivel To TTOoG TTou Ba avépeve eUAoya o MNeAdTng, AauBavovtag utrdywn
TIG TTPONYOUUEVEG XPEWOEIG TOU, TOUG OpOUG TNG ZUPBaong-MNAaiciou Kai TIG OXETIKEG TTEPIOTATEIG TNG UTTOBEONG.
Ytnv mepittwon auty o leAdtng dev ptropei va emMIKAAEOTEl AOyoug TTOU CUVOEOVTAl WPE METATPOTTA
OuvaAAdypaTog, EpOooV eQapudobnke n cuppwvnBeioa ZuvaAaypartikr looTipia Avag@opdc.

MNa tTnv gpappoyn Tou 6pou 2.15.5.1 avwtépw, o MeAATNG QEPel TNV €uBUVN va aTrodeigel TNV eKTTARpwWaN GAWY Twv
TTPoUTTOBéCEWV.

H emoTpoer apopd oAdkANpo 1o Toad Tng ekTeAeoBeioag Mpagng MAnpwung kai n Huepopnvia Agiag, yia Tnv TrioTwan
Tou Aoyapiacguou MNAnpwuwv Tou MeAdTn, dev gival yeTayeveéaTePN TNG NUEPONNVIOG KATA TNV OTTOIa XPEWONKE TO TTOCO.

O MeAaTng dev dikaloUTal ETTIOTPOPN OTAV:
(a) £xel OWael TN ouykaTaBean Tou yia va ekteAeaTei n Mpdagn MAnpwung amreubeiag otnv Tpdrreda, Kai

B) KOTA TTEPITITWAN, 01 TTANPOQOPIEG yia Tn PeAAovTIKA Mpagn MNMANpwpnRg TTapéxovtal ) TiBevtal otn d1dBeon Tou,
KATG oUpWVNBEVTA TPATTO, TOUAGXIOTOV TEOOEPIG (4) BOOUAdES TTPIV aTrd TNV TTPORAETTONEVN NUEPOUNVIO ATTO
Tov MNdapoxo Ynpeoiwyv MAnpwuwy ) ammé Tov AIKaloUuxo.

EmmpdoBera Tou SIKaIWPATOG TTOU TTPORAETTETAI OTOUG Opoug 2.15.5.1 éwg 2.15.5.3, o MeAdTnG Tnpei aveTipUAAKTO
OIKAiWMA ETTIOTPOPNG XPNHATIKWY TTOOWYV WG 0 6pog 2.15.5.6 atnv Tepimmwon Apeowyv Xpewaeswv SEPA.

O MeAdTng, wg MANpwTAG dikaloUTal va {NTACEI ETTICTPOPA TWV XPNUATIKWY TTOOWV TTOU avapEéPoVTal aTOUG 6poUg
2.156.5.1 éwg 2.15.5.3 ka1 2.15.5.5 mo mavw &vTog OKTW (8) eBdopddwv amd TNV nuepounvia xpéwong Twv
XPNUOATIKWYV TTOOWV. & TETOola TTEPITITWAN, N TpaTeda, evrog déka (10) epydcipwy nuepwV atrd Tnv TTapaAafr) TETolag
aitnong emaTpoPng (a) eite emMOTPEPEl 0AOKANPo To TToad TG Mpdgng MAnpwung (B) €ite koivotTolei aTov MeAdTn
aimioAoynuévn Gpvnan €mmoTPOPNG, UTTOOEIKVUOVTAG TAUTOXPOVA Ta Opyava GTA OTT0i0 PTTOPEI va TTPOCQUYEl, WG N
Aiadikacia EmiAuong Alagopwv TTou TTPOoBAETTETAI GTNV TTapoUaa, av dev OTTOdEXETAI TNV TTAPEXOMEVN QITIOAGyNnON.
Noeital 611 n Tpdmeda dgv ptropei va e€aoknoel To SIKAIWPa APvNoNG EMOTPOPAG TTOCWYV OTNV TTEPITITWON ANECTWV
Xpewoewv SEPA.

To dikaiwpa Tou MeAdTn, wg MNMANPwTA, va nTACEI ETTICTPOPN TWV XPNUOTIKWY TTOCWV TTOU ava@épovTal 6Toug 6poug
2.15.5.1 éwg 2.15.5.3 ka1 2.15.5.5 o avw Sev epapudletal o€ Mpageig NMANpwPAg o€ OAa Ta vopiopata 6Tav Jovo
0 évag atd Toug TTapdxous YTnpeaiwv MAnpwuwy Bpioketal evidg Tng EupwTraikig ‘Evwaong, og 6,71 agopd Ta pépn
NG Mpagng MAnpwpng TTou TTpaypatotroiodvTal aTnv Eupwtraikn ‘Evwon).

>tnv mepiTtwon 1ou o lMeAdtng dev eivar KatavaAwTig i MoAu Mikpy Emixeipnon, dev SikaioUtal va {ntroel
EMOTPOPN XPNMATIKWY TTOCWV TTOU AVTIOTOIXOUV a¢ gykekpipévn Mpdgn MAnpwunig n évapén tng omoiag KIvABnke N
OlevepynBnke atmd AikaioUxo 1 péow autou (ouptrepihappavouévng Apeong Xpéwong SEPA) kal n otroia €xel fidn
eKTEAEODEI.

O MeAdtng, wg NMAnpwTAg, avetdptnta atmmd otroladATToTe AAAN didTagn Twv Mevikwv Opwyv, avayvwpilel 6T TpiTa yépn
kai/j emyeiprioelg  (merchants) pe TG omoieg ouvepyddetar n Tpdmea yia TNV TTAPOXN  UTTNPECIWV
TNOTWTIKWV/XPEWCTIKWY KAPTWV (TT.X. VISA) evOEXETAI VO £X0UV EEXWPIOTOUG OPOUG Kal TTPOUTTOBETEIS avVA@OPIKA UE
TN XPNon Kai AeIToupyia Twv v AOYw UTTNPECIWY TTICTWTIKWV/XPEWOTIKWY KAPTWV.

Me Tnv em@UAagn Twv avwTtépw, o MeAdTNG avayvwpilel TTepaitépw OTI O€ TTEPITTITWON TTOU O idl10¢ KA/ XproTng
Kdaptag dev katayyeidel mOavA d0Aia emavalauBavouevn ocuvaldayr (possible fraudulent transaction) pe Tpito
TTPOOWTTO €VTOG 4 uNVWwV atrod TNV nUEPopNvVia TG apxIkAg auvaAAayng, Tote N Tpdmrela Kal, KaTd cuveTTElQ, o MeAdTng
Kal/j o XpARoTng Tng Kaptag evdExeTal va unv gival oe Béon va au@iofnticouv Kal/j va eyeipouv ap@iopnTroElg
QAVAPOPIKA JE TN CUYKEKPIPEVN GUVOAAQYR KAl VO OVOAKTAOOUV OTTOIOdATTOTE XpAUATa atrd TO £V Adyw TPITO JEPOG KA/
éutropo (ouptrepiAapBavopévng Tng VISA).
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2TOIXEIA FNHZIOTHTAZ NMPAZEQN NAHPQMQN

Ortav o lMeAdTng apveital 011 £Xel eyKpivel ekTeAeoBeioa Mpagn MANpwung A 1oxupiletal 611 n Mpdagn MAnpwung dev
EKTEAEOTNKE CWOTA:

2tnv Trepimtwon Tou o lleAdtng eivar KatavaAwtig f oAU Mikpy Emixeipnon, n Tpdmeda oTTOdEIKVUEL OTI
eCakpIfwlnke n yvnoidétnta NG Mpdéng MANpwpnAg, OTI auth KaTaypd@nKe ETTAKPIBWG, KOTOXWPIOTNKE OTOUG
Aoyapiaopoug Kal dev eTTNPEACONKe atrod TeXVIK BAGRN 1 GAAN SuaAgiToupyia TNG UTTNPECIag TTou TTapEXETal ATTO TNV
TpdmeCa. Edv o MNeAdtng dev givar KatavaAwTig A MoAu Mikpr| Emixeipnon, o MNeAdtng @épel To BApog amodeigns va
amodeigel 6T dev evékpive TRV Mpagng MANPwNAG A 0TI dev EKTEAECTNKE OCWOTA.

e mepimtwaon 1ou n Mpdagn MAnpwung dievepyeital péow TTapoxou Ymnpeoiag Exkivnong MAnpwpng, o MNdapoxog
Y1npeaiag Ekkivnong MANpwpng @épel 1o BApog va atTodEigel 0TI, EVTOG TOU TTESIOU appodIOTNTAG TOU, £XEl EEOKPIBWOET
n yvnoiotnta tng Mpaéng NMANpwPAG Kai 6TI auTr KaTaypa@nKe ETAKPIPWG Kal dev eTNPedoBnKe atrd TeXVIKN BAAGBRN N
GAAN duoAeiToupyia TTou cuvdéeTtal ue TNV YTTNpeoia MANPwHWY TTou TTaPEXEL.

21nv mepitTwon tou o MNeAdtng eivar KatavaAwTrg i MoAu Mikpry Emixeipnon, n xprion evog Méoou MAnpwpwy, TTou
Kataypdoenke ammd tnv Tpdmela f/kal amod Tdpoxo Ytnpeoiag Ekkivnong MAnpwpng, 6ev atroTeAei avaykaoTikd, atrod
pévn TnG, emmapkn amodeign Tou Ot o MANpwTAG €ixe eykpivel TNv Mpdagn MANpwPAGg 1 OTI eviipynoe pe dOAo R Bev
eKTTANpwOe atrd TPeBean A Bapid apéAcia yia A TTEPICTOTEPES ATTO TIG UTTOXPEWOEIG TTOU TTPOBAETTOVTAI OTNV TTapoUada.
H kataypageioa xprion Méoou MAnpwpng atod MeAdTn TTou dev eival KatavaAwTig A MoAu Mikpr Etixeipnon, atroTeAei
amédeIn OTI N TTPAgN eKTEAETTNKE PE TNV £E0UCIODOTNON Tou MeAGTN.

Z1nv mepitrTwaon 1ou o MNeAdtng eivanl KatavaAwThg A MoAu Mikpr) Emixeipnon, n Tpammela Trapéxel ammodEIKTIKA OTOIXEIQ
yla TNV aTTédEIEN aTTATNG A BapIdg apéAsiag ek pépoug Tou MeAdTn. Edv o MeAdTng dev givar KatavaAwTAg ) MoAu Mikpn)
Emixeipnon, o MeAdTng @épel To BApog ammodeigng va atrodeifel 0TI dev £xel DlaTTPAgel atrdTn 1 OTI dev £XEI EVEPYNOEI PE
Bapid auéAcia.

>e mepimrtwaon 1ou n Mpdagn MAnpwung dievepyeital péow TTapoxou Ymnpeoiag Exkkivnong MAnpwpng, o MNdapoxog
Ytnpeoiag Ekkivnang MAnpwung Trapéxel, evidg Tou Tediou apuodIdTNTOG TOU ATTODEIKTIKG OTOIXEIA VI TNV aTTOdEIgN
ammdtng N Bapidg apéAeiag ek pEpoug Tou MNeAdTn.

O 1rapdv 6pog 2.16 dev epapudletal oe axéon pe Méoo MAnpwung Mikpng Agiag, av autd xpnoiPoTTolEiTal avwvUPwg
N av n Tpdmela dev cival ae B€on, yia GAAoug Adyoug TTou eival eyyeveig ato Mégo MNAnpwung, va ammodeifel 6T pia
Mpdgn NMANPWUNG €ival eyKEKPIPEVN. Z€ QUTEG TIG TTEPITITWOEIG, O MNeAATNG @Epel TO BAPOg aTTédEIENG va aTTodEigel OTi
O¢ev evékpive TNV Mpagn MANPWPRAG f 0TI dev EKTEAECTNKE CWOTA.

YMNOXPEQZEIZ KAI AIKAIQMATA ANA®OPIKA ME MEZA NMAHPQMQN

> TEPITTTWOEIG TToU 0 MNeAdTng Ba aitnBei kai, KaToTTIV £yKpiong TNG Tpdredag, Oa AaBel f/kal Ba Tou ETTITPATIEI N XProN
Méaou MAnpwuwy, o MeAdTng uttoXpPEOUTAI:

(a) Na xpnoipotroiei 10 Méoo MNAnpwuwy cUP@WVa PE TOUG OPOUG TTou OIETTOUV TNV €KDOCN Kal XPAon Tou,
gupTtrepiAapBavouévng TG utoxpéwong AAWNG KkAaBe eUAoyou PETPOU yia TNV ao@aAr @UAagn Twv
E¢atopikeupévwv AlotmoTteutnpiwv AoQaleiag, wg TTPovoEiTal aTn oXeTIKA EidIKA Zup@wvia kai/ri aToug 181Koug
6poug Twv TTapdvTwy Mevikwv Opwy,

B) MOAig utrotréael otnv avtiAnwn Tou MeAdTn amwAeia, KAoT, i utregaipeon Tou Méoou MAnpwuwy, 1 xprnon
auTou xwpig eEouaioddTnon, va eIdoTTolEi apeAANTI KA/ xwpig adikaloAdyntn kabuoTtépnaon, Tnv Tpdrrela ) Tov
@opéa TTou auTr) opiCel. Nogital TTwg auTr) n uttoXpéwan Ogv EQaPUOeTal TNV TTEPITITWON Méoou MAnpwuwv
Mikprig Agiag, av autd dev UTTOPEi va DECUEUTEI | va ATTOTPATTEI N TTEPAITEPW XPMOTN TOU.

H Tpdmefa avahapBavel TIg akOAouBeg uttoxpewoelg oe oxéon pe Ta Méoa MNAnpwuwyv TTou ekdidel Kal TTapaxwpEi
/Kl ETITPETTEI TN XPAON TOUG:

(a) Olac@aAilel 0T Ta Efatopikeupéva AlatmioTteutripia Ac@algiag dev gival TTpoofdoipya o o1rolodATTOTE GAAO
MEPOG, TTapd povo aTov MeAdTn TTou €xel To SIKaiwpa va xpnaiyoTtroiei To Méoo MANpwHwWY, Xwpig ETTNPEACUO
TWV UTTOXPEWCEWV Tou MeAdTN WG 0 6pog 2.17.1 Mo TTAvw,

B) oev ammooTéAAel Méoo MAnpwuwy TToU dev £xel CnNTNBEi, EKTOG av To OTEAVEI TTPOG AVTIKATAOTAON PECOU TTOU O
MeAdTNG RON KOTEXEL,

(y) TTapéxel oTov MeAdTn Ta KatdAANAa P€ca TTou eMITPETTOUV avd TTAoa OTIYUA Yia va TTpofaivel o€ yvwaoToTToinon
yIQ TNV OTTWAEIQ, KAOTTH, UTTOKAOTTY], UTTEEQipEDN 1] JUn eyKeKpIPévN xprion Tou Méoou MANpwuwy, wg To onueio
(B) Tou 6pou 2.17.1 MO TTAVW, XWPIG va Xpewvel Tov MNeAATN yia TNV yVWOTOTIOINON QUTH. ZUYKEKPIYEVA, O
MeAdtng duvaral va tTpofaivel TNV €v AOyw yvwaoToTroinon PEow NAEKTPOVIKOU Tayxudpopeiou (email) atnv
nAekTpovikn dielBuvon (email address) Tng TpaTredag A HEOW TNAEPWVIKAG ETTIKOIVWVIag pe Tnv Tpdtreda (), o€
MN EPYACIYEG WPES KOl VOOUpEVOU OTI TTPOKEITAI yia KdpTa, ye Tn JCC atov apiBud TTou avaypageTal 1T TG
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Kaptag). Mepaitépw, KatdTv oXeTIKOU autAparog, n Tpdmela mapéxel otov MeAdTn Ta péoa yia va atrodeigel,
€vTog 18 pnvwv a1mod TN yvwaoToTroinon, o1 o MeAdtng dviwg TpoéPn oTnv ev Adyw yvwaoToTroinon,

(®) amoTpéTTel KGBe Xprion Tou Méaou MAnpwuwv yéAIg TTpaypaTtoTroinBdei n yvwaoToTroinan, cUP@WVa PE TO ONUEIo
(B) Tou 6pou 2.17.1 Mo TTavw,

(€) evnuepwvel Tov MNeAdtn 6tav avaoTéAAel Tn Xprion Méoou MAnpwuwyv Kai yia Toug AGyoug TETOIOG avOOTOANG,
av givalr duvardv TTpoTou avaoTalei n xprion Tou Méoou MANpwUWY ), To ApyOTEPO, APECWG PETA, EKTOG AV N €V
AOyw evnuépwaon avTifaivel o€ AVTIKEIYEVIKA aiTloAoynuévoug Adyoug ao@aleiag i ammayopeletal attd AAAn
ouvapn didragn Tou Kumrpiakou Aikaiou fj Tou Aikaiou Tng EupwtraikAg ‘Evwong. H evnuépwaon auth yiverai
TTPOPOPIKA, 1 yPaTITWG Kal/fl péow Taxudpopeiou, TNAEPWVOU, NAEKTPOVIKOU Tayxudpopeiou (email), katd Tnv
Kpion g Tpdatredag,

(o1) Tapéxel oTov MeAdTn Ta KATGAANAG PECT TTOU TOU EMITPETTOUV avd TTACA OTIYUR va {nTd Apan TnG avaoToARg
NG Xpriong Tou Méoou MANpwNG. Zuykekpiyéva, o MeAdTng duvarail va TTpoRei 010 ev AGyw aiTnua TTPOQOPIKA,
N ypPOTTWG Kai/fj pgéow Taxudpopeiou, TnAe@wvou, nAekTpovikoU Tayxudpopeiou (email). Noegitar Twg n
uttoxpéwaon oev e@apudletal otnv Tepimtwon Méoou MAnpwuwv Mikprg Agiag, av autd dev ptropei va
OETUEUTEI I va ATTOTPATIEI N TTEPAITEPW XPAON TOU,

Q) apel TNV avacoToAr TnG xprong Tou Méoou MAnpwuwy A To avTikaBioTd pe véo Méoo MAnpwuwy, yéAig TTawouv
ol Adyol avaoToARg TTou opifovTtal oTov 6po 2.17.4 TTIo KATW,

(n) €MwiCeTal TOV KivOuvo TnG atmrooToARg Méaou MNMAnpwuwy ) k&Be E¢atopikeupévou AlatmiaTteuTnpiou Ac@aAeiog
TTou oXeTiCeTal Ye Tov MeAdTn.

TNV TEPITITWAON TTou TO anpeio (B) Tou 6pou 2.17.1 TTIo TTAvw TUYXAVEl EQAPUOYAG, N Tpdtela duvatal va emIRapUveEl
Tov [NeAATN pe To KOOTOG avTIKATAOTAONG TTou atrodideTal dpueoa oto Méao MNMAnpwuwy.

H Tparmreda €xel To dikaiwpa va avaoTeilel TRV xpAion Méoou MNMANPpwUWY yia avTIKEIYEVIKWGS aiTiohoynuévoug Adyoug
TToU oYeTiCovTal Ye TNV ao@dieia Tou Méoou MNMAnpwpwy, TRV UTTévoIa pn eyKekpipévng i 86AIag xpriong Tou Méoou
MAnpwpwv, A, otnv TePiITTTwon Méoou MANPWPWY PE TTIOTWTIKO Avolyua, onuavTikd augnuévo Kivduvo aduvapiag Tou
[MeAATN va EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHNG TOU.

>¢ Mpageig MAnpwpwy pe Kapra amrd 1o AikaioUxo f y€ow auTou TTou dev gival yvwoTo To akpIREG TTOGO Th OTIVUN
mTou o MNAnpwTAG ouvaivei va ekteheatei n Mpdgn NMAnpwung, n Tpameda, wg o Tapoxog YTneeoiwv MNMAnpwuwy Tou
MAnpwThH:

(a) SikalouTal va deapeloel XpnuaTika TToad atov Aoyapiacuo MNMAnpwpwy Tou NANpwTA pévov av autdg éxel dWOoEl
TN OUYKOTABECTH TOU yia TO aKpIREG UYWOog Tou TTOoOU TTOU TTPOKEITAl VO OECUEUTEI,

B) uTToxpeoUTal va atmmodeTpelel AUETa Ta XPNMATIKA TTOOd, XwPiG adkaloAdynTn kabBuoTépnaon, HOAIG AdBel TV
TANpo@opia yia 10 akpiBég Tood TnG Mpdgng MAnpwung, To apyodTEPo auécwg PETA TN Aqwn NG EvroAng
MAnpwwAG.

EMIBEBAIQZH ZXETIKA ME TH AIAGEZIMOTHTA TQN KE®AAAIQN

H Tpamela, katétmv airuaTog Trapoxou YTnpeaiwy MNAnpwuwv Tou ekdidel Méoa MANpwHwWY pe KAPTa, TIRERAIWVEI
apéowg POAIG TNG ¢nTnBei To KaTd TTOCO TO TTOOO TToU aTTaITEiTal Yia TNV ekTéEAeon Mpagng MAnpwung pe kapTa ivai
O1a6éaiyo oto Aoyapiacud MNMAnpwuwyv ToU MeAdTn, vooupévou OTI TNPOUVTAI CUGOWPEUTIKA OAEg o1 akOAouBeg
TTPOUTTOBEDEIG:

(a) 0 OUYKEKPIPEVOG TTAPOXOG YTTNPECIWY MNANPWUWY £XEl TO BIKAIWPA va TTAPEXE! TIG UTTNPETiEG TOU oTnV KUTTpIoKr)
Anuokparia, cupewva pe TIg TTpdévoleg Tou Népou,

B) o Noyapiaopuég MAnpwpwy Tou MeAdTn eival TpooBdaciyog péow S1adIKTUOU KATA TOV XpOvo UTTOROARG TG
aitnong,

(y) pIv TN dI0TUTTWON TNG TTPWTNG aiTnong emBeaiwang, o MeAdTng €xel dWael pnTh cuykaTaBeon otnv TpdTreda
VA QVTATTOKPIVETAI OTA QITAUOTA ATTO TO CUYKEKPIUEVO TTAPOXO YTTNpeaiwy MAnpwuwy yia empBeRaiwon 6T TO
TTO00 TTOU avTIoTOIXEI O€ oplopéveg Mpdageig MAnpwung ue Kapta eival diabéaiyo ato Aoyapiacud MAnpwuwy
Tou MANpwTA.

H Tpdatrea diatnpei To dikaiwpa dpvnong Tapoxng TnG v Adyw empeBaiwong, epdoov Sev TTANPoUVTAl CUCCWPEUTIKA
O6Agg o1 akOAoubeg TTpoUTTOBETEIG:

(a) o MNAnpwtAg €xel dwoel pnt ouykatdBeon otov Tdpoxo YTnpeoiwv MAnpwpwy Tou TTpofaivel oTO
OUYKEKPIPEVO aiTnua va ¢nTARoel Tnv ev Adyw emRefaiwan,
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(B) o MNAnpwTng éxel dievepyAoel Tnv €vapén tng Mpagng MAnpwung ye Kapta yia 1o OUYKEKPIPEVO TTOCO PE €va
Méoo MAnpwuAg pe kapta TTou ekdideTal atrd Tov TTépoxo YTnpeoiwv MAnpwpwy TTou TTpofaivel 1o £v Adyw
aitnua,

(y) 0 Tapoxog Ymnpeoiwv MAnpwpwv €maAnBelel TNV TQUTOTNTA TOou OTNV Tpdmela Tpiv amd kdBe aitnua
emBeaiwong kal eMKoIVwVEL Pe TNV Tpdamela Ye ao@AAEIa, CUPPWVA PE TA PUBUICTIKA TEXVIKA TTPOTUTTA TTOU
avagépovtal oTo dpBpo 98(1)(d) Tng Odnyiag (EE) 2015/2366 kai TTou gykpivovTtal cUPpwva Pe To apBpo 98(4)
NG ev Adyw Odnyiag.

H amdvtnon mng Tpdrmedag otnv aitouuevn emBeRaiwon cuviotatal o€ atTAA BETIKA 1 apvnTIKA atTdvTnon Jovo, Xwpig
va TTapéXEl avTiypa@o Kivnong Tou AoyapiacpoU TMAnpwpwy, Kar TéTola ommavinon Oev ammolnkeleTal ouTe
XPNOIYOTTOIEITAI YIa OKOTTOUG AAAOUG aTTd TV EKTEAEDT TNG OuyKeKkpiuévng Mpagng MAnpwung pe KAapTa.

Me Tnv emBePaiwon TTou TTpoBAETTETON avwTépw, N TpdTreda dev TTpofaivel o dEapeuon Ke@aAaiwy aTov Aoyaplacud
MAnpwpwv Tou MANpwTA TOou TTOoOU TToU aTTaITeiTal yia TNV ekTéAeon TnG Mpagng MAnpwung e KapTa.

H Tpdamela koivoTroiei otov MANpwTr TNV TAUTOTTOINON TOU TTapOXoU YTTNPECIWY MNANPWHWY KAl TN OXETIKH atrdvinon
TNG, voouuévou 0TI 0 MeAdTNG £xel UTTORAAEI TETOIO aiTna.

H emBefaiwon oxeTika pe Tn d1aBeciudTNTa KEQaAaiwy dev eQapuoleTal oTnV TTEPITITWON KOPTWYV OTIG OTTOIEG €ival
atmoBnkeupévo HAeKTpOVIKO XprMa.

OPOI KAI MPOYNOGEZEIZ TlA YMNHPEZIEZ EKKINHZHZ MNMAHPQMQN KAl YNHPEZIEZ NAHPO®OPIQN
AOIAPIAZMOY

H Tpdmeda diao@alifel 1o dikaiwpa Tou MeAdtn yia xprion Ymnpeoiwv Exkivnong MAnpwpng kai YTNpeoiwv
MAnpogopiwv Aoyapiacgpol voouuévou 6Tl TNPOUVTal CUGOWPEUTIKG OAEG OI OKOAOUBEG TTPOUTTIOBETEIG:

(a) o Tapoxog YTnpeaiwyv MNMAnpogopiwv Aoyapiacpol f/kai MNdapoxog Ymnpeoiag Ekkivnong MAnpwung £xel To
OIKaiwua va TTapéxel TIG UTTNPEDiEG Tou oTnv Kutrpiakh AnuokparTia, cUg@wva Y TIG TTpévoleg Tou Nopou,

(B) o Noyapiaopdg MAnpwpwy gival TTpooBacipog d1adIKTUAKA,

(y) o MeAdTng €xel dwaoel TN pNTH TOU CUYKATABEDN Yo TO OKOTIO auTO. ZuyKekpiyéva Og, o MeAATNG €xel dwael TN
pNTA Tou cuykatdBeon atov MNapoxo Ymnpeoiwv MAnpwuwyv EEumnpétnong Aoyapiaouou, va amavtd o€
aIrpaTa atd ouykekpipévo Mapoxo YTrnpeaiwy MANpwPwy yia va emiReRalwvel 0TI TO TTOGS TTOU AVTIGTOIXEI O€
ouykekpipévn Mpdgn MAnpwpng, ival SiaBéoipo otov Aoyapiacud MAnpwpwv Tou MANpwTH.

H TpdmeCa diaogalicel 611 o1 Mdpoxol Ynpeoiwv MNMAnpogopiwv Aoyapiacuwy Kai ol MNdapoxor Ytrnpeoiwv Ekkivhong
MAnpwpwy, ogeilouv va ¢nTolv Kal va AapBAvouv TTANPOQOPIEG OXETIKA PE £vav N TTEPICTOTEPOUG KABOPICUEVOUG
Noyapiaopoug MANpwpwyv Kal cuvageig ouvaAlayEég TTANPWUWY, PE BAan Tn cuykatdBeon Tou MeAdTn.

H Tpdmela emkoivwvei pe Toug [ldpoxoug Ymnpeoiwv Ekkivnong TMAnpwpng kai YTnpeoiwv TMAnpogopiwv
Noyopioopol oUPQwva PE Ta PUBUISTIKG TEXVIKA TTPOTUTTA TTOU avagépovTtal aTo apBpo 98(1)(3) Tng Odnyiag (EE)
2015/2366 kai TTou uloBeToUVTal CUPPWVA PE To ApBpo 98(4) Tng ev Adyw Odnyiag. Noeital 611 o TTapdv 6pog Ba Tebei
o€ epappoyn éTav Ta TTPOaVAPEPOUEVA PUBMICTIKA TEXVIKA TTPOTUTTA TEBOUV o€ 10XU.

H Tpdmela €§ao@alidel O1I TO ATTOKAEIOTIKO TTEPIBAAAOV dIaoUvVOEONG TTPOYPaUUATIONoU epapuoywy (dedicated
interface) TTpoo@épel avd Tadoa oTiyur TO id10 eTiTedo dI0BeCINOTNTAG Kal €MIOOCEWY, CUUTTEPIAGUBavOUEVNG TNG
UTTOOTAPIENG, WG dlacuvdéaelg TTou TiBevTal oTn 8IaBeon Tou MNeAdTnN yia dueon TTpéafacn aTto diadikTuakd Aoyapiaoud
MAnpwywv.

MNa Toug okoTToUg TNG £¢aKkpiBwaong TnG yvnoidTnTag Tou MeAdTn, ol Ndapoxol Ynpeoiwv MNMAnpoedpnong Aoyapiacuou
kai o1 Napoxol Ynpeoiwv Ekkivnong MAnpwpwy, Bacifovralr oe 6Aeg TI¢ diadikaoieg TTaAABeuUONG TAUTOTNTAG TTOU
Tapéxel N Tpdmela atov XpRoTn YTNpeoiwyv MNAnpwuwv.

H Tpamela avripetwmidel TIg EvioAég MAnpwpnig mou diaBiBalovial péow Tou lMdpoxou Ytnpeaiag Ekkivnong
MAnpwng kai TTapoxou Ytnpeaiag MAnpogopiwv Aoyapiacuol xwpeig Kapia dIakpIon, KTOG KI av auTd diKaloAoyeiTal
atrd avTikeIpevikoug Adyoug. Idiaitepa og axéon Tig YTnpeoieg Ekkivnang MAnpwpwy, o1 Adyor autoi axeTifovTtal 18iwg
ME TO XpOvodidypauuad, Tnv TrpoTepaidTnTa, 1 TIG €MPBAPUVOEIG ava@opikd pe TIG EvioAég TMAnpwpwv TTou
SlapiBdaoTtnkav atmeuBeiag atréd Tov MNMAnpwTH.

H Tpdatrea diatnpei 1o dikaiwpa dpvnong o€ Méapoyo YTnpeoiwv MNAnpogopiwv Aoyapiacuou i o€ Napoxo Ynpeoiag
Ekkivnong MAnpwung tnv mpdcBacn o Aoyaplaoud MANPWUWY yIa QVTIKEIMEVIKOUG AOYOUG OXETIKA WE TN [N
EYKEKPINEVN 1 TTapdvoun Tpocfacn ot Aoyapiacud MAnpwuwyv ammd 10 ouykekpiyévo TMdpoxo YTnpeoiwv
MAnpogopiwv Aoyapiacuou A Yrinpeoiag Ekkivnong MAnpwpng, ouptrepiAapBavouévng TG pn yKekpipévng n déAiag
évapgng Mpagng MAnpwpng.

>e mepimTwon mou n Tpdamela apvnBei oe MNdapoxo Ynpeoiag Ekkivnong MAnpwpng f/kai Ytnpeoiag MAnpogopiwv
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Noyapiaopou Tnv TpocBacn o€ Aoyapiacud MAnpwpwy, evnuepwvel Tov MNeAdTn yia Tnv dpvnon mpoécfacng oTo
Noyapiaoud NMAnpwuwy, KaBwg Kal yia Toug Adyoug auTrig TG apvnong, av gival duvardv TTpoTou uTTapgel apvnaon
TPOCRaCNG 1, TO apyOTEPO, AUECWG PETA, EKTOG aV N v AOYw £vNUEPWON aVTIBAIVEI GE AVTIKEIUEVIKA QITIOAOYNUEVOUG
Aoyoug aopaleiag A arrayopevetal amd GAAn cuvaen didragn Tou KutrpiokoU Aikaiou i Tou Aikaiou Tng EupwTraikng
‘Evwong. H evnuépwon auth yivetar péow TNAEQWVOU, ypaTITwG Kol PéCw Tayxudpopeiou, 1 NAEKTPOVIKOU
Tayxudpopeiou (email), katd Tnv kpion TG Tpdrredag.

H Tpdmela emtpémel v mpoéoPBacn ot Mapoxoug Ytnpeoiwv Anpogopiwv Aoyapiacgpou r/kal YTTnpeoiwv
Ekkivnong MAnpwpng og Aoyapiaopoug MNMAnpwpwyv YoAig TTadcouv ol Adyol dpvnaong.

EZAKPIBQZH TAYTOTHTAZ TOY NEAATH
H Tpamela epapudler AuaTtnpr E€okpiBwan Tautdtntag Tou MeAdTn, 6tav o MNANPpWTAG:
(a) éxel Tpéofacn ato Aoyapiaocpo MNMAnpwpwy Tou d1adIKTUOKd,

(B)  Sievepyei TV évapgn Mpagng MANPWHINAG NAEKTPOVIKG,

(y) €KTEAEI OTTOIABNTTOTE EVEPYEIQ, HEOW €€ OTTOOTACEWG BIAUAOU, N OTToIa UTTOPEI va eVEXEI KivOUVO atrdTng oTov
TOMEQ TWV TTANPWHWY i GAAWYV TTapaidoewy.

H TpdmeCa epapudlel auotnpn egakpifwon Tng TautdTnTag Tou MeAdTn TTou Ba TrepIAauBdvel oToixeia TTou ocuvdEouv
OUVAUIKA T CUVOAAQYT JE GUYKEKPIUEVO TTOOO KO GUYKEKPIUEVO OIKAIOUXO, GTNV TTEPITITWON NAEKTPOVIKAG TTANPWUNG
€€ amooTacewg n évapén TnG oTToiag SIEVEPYEITAI NAEKTPOVIKA.

H Tpateda epapudlel auoTnpn Eakpifwon Tng TautdtnTag Tou MeAdTn, wg 0 6pog 2.20.1, epapudlovTag KataAAnAa
METPO OO@aAgiag, Ye OKOTTO TNV TTPOCTACIA TNG EUTTICTEUTIKOTNTAG KOl TNG OKEPAIOTNTOG TWV ECOTOMIKEUUEVWV
d1aTTIOTEUTNPIWV aoPAAEIag Tou IMeAdTN.

Nooupévou 6T TTAnpouvTal ol TTpolTroBéoelg TTou TiBevTal oTov 6po 2.19.1 avwTépw, ol 6por 2.20.2 kar 2.20.3
epapuolovtal kal 6tav n évapén TANpwng dievepyeital péow Mapdyou Ytnpeaiag Ekkivnong MAnpwuwy Kai ol 6pol
2.20.1 ka1 2.20.3 e@apuolovtal kai 6tav ol TAnpogopieg ¢ntouvtal pécw lMapodxou Ymnpeoiag MNAnpogopiwv
Noyaplaopou.

H Tpameda emtpétrel oe MNapoxoug Ymnpeoiwv Ekkivnong Aoyapiacuol kai o€ Mapdxoug Ymnpeaiwv MAnpwpwy
E¢utnpétnong Aoyapiaopol va emagievial aTig diadikaoieg e€akpifwong tou Tapéxel o Mdapoxog YTnpeoiwv
MAnpwuwv EEutnpétnong Aoyapiacuou yia Tov Xpriotn Tng Ymnpeoiag MAnpwuwy guupwva e Tov 6po 2.20.4.

EMIBAPYNZEIZ

AvdAloya pe Tov TUTTO Kai/f €idog Aoyapiaouou MAnpwuwy Tou MNeAATN, 0 OTTOIOG TIICTWVETAI | XPEWVETAI, Ba 1I0XUEI TO
avAaAoyo TToo00TO ETTITOKIOU TToU TrepIAapBaveTal oTig EIdIkEG Zuppwvieg yia KEBe TEToIo TUTTO KaI/N €i60G Aoyapiaguou
MAnpwpwv A Tou TUXOV avagépetal atov MNivaka MpounBeiwv kar Xpewaoewv, otov MNivaka Xpewaewv, MNpounbeiwv
kai Emrokiwv Koptwv, kai/p otov lMivaka Eidikwv Mpounbeiwv kai Xpewoewv U-Banking kai/i otov [Mivaka
MpounBeiwyv Kal Xpewaoewv EPTTopIkwyv YTTNPETIWY.

2TnV TTEPITITWON TTOU XPNOIYOTTOoIEiTAl KAl I0YXUEl ETTITOKIO Avagopdg, didovTal TTiong TTAAPEIG AETTTOUEPEIEG avaPOPIKA
pe autd oTig EIdIKEG Zupuwvieg/odnyieg TTou uttoypd@el o MeAdTng. AMNayég ota Emitékia Avagopdg Ba £xouv dueon
10U, xwpig Trpogidotroinon 1pog Tov MeAdtn. O MeAdtng Ba utTopei va evnuepwvetal yia TiG aAAayég ota EmTdkia
Avagopdg oe otroiodnmoTe Tpatredikd Kévtpo ) yéow Ttou AladIKTUou OTnVv NAekTpovikA dielbuvon Tng Tpdmelag.

O AikaioUxog dev emIBaAAel emBapuvaoelg yia Tn XpAon ouykekpipévou Méoou MAnpwwv.

21nv TepimTwon TTou o MNeAdtng eival KatavaAwTrg A MoAU Mikpr Emixeipnon, n Tpdmela dev xpewvel Tov MeAdTn yia
TNV EKTTARPWON TNG UTTOXPEWONG TNG YIa evNUEPWaON 1 yia Awn SI0pBWTIKWVY KAl TTPOANTITIKWY PETPWY TTOU OTTOPPEEI
atrd 10 NOpo, EKTOG OTIG TTEPITITWOEIG TTOU BeV TO atrayopevel 0 NOUOG Kal yia TIG OTTOIEG TTPOVOEITAl pNTA OTNV TTAPOUCO
>0ppaon-MAaioio. Edv o MeAdTng dev givar KatavaAwTng ) MoAu Mikpr) Emixeipnon, n Tpamela duvaral va emBAAEl
TETOIEG XPEWOEIG.

MNa Mpdgeig MAnpwpng TTou TTapExovTal viog Tng EupwTraikng ‘Evwong, 6tav ol Ndapoyor Yrnpeoiwv MNMAnpwpwy, 1660
Tou MNAnpwTr 600 Kail Tou AikaioUxou, ) o povadikog Mapoxog Ynpeoiwv MNMAnpwuwy yia Tnv MNpdén NMAnpwunig civai
EYKATEOTNPEVOI OE AUTH, 0 AIKaloUXog TTwHICeTan TIG emBapuvoelg TTou emMIBAAAEl 0 BIKOG Tou [dpoxog YTTNpeaiwy
MANpwpwv kai o MNMANPWTAG ETTWWICETAI TIG ETIRAPUVOEIG TTOU ETTIBAAAEI 0 BIKOG Tou MNMdapoxog YTTnpeoiwv MANpwHWv.
O mapdv 6pog dev epapuoletar o€ Mpageig MANPWPNG, avefapTATWS VopiopaTtog, étav o évag ek Twv Mapdyxwv
Ymnpeoiwv MNAnpwuwv dev Bpioketal atnv Eupwraiki ‘Evwaon, ae 611 agopd Tta pépn g Mpdgng MAnpwung mmou
TTpayuaToTrolouvTal aTnv EupwTraikr ‘Evwon.

O Aikalouxog o€ kapia TepimTwaon &ev emPBAAAel emBdpuvon yia Tn xprion Méowv MNAnpwuwy oTa otroia epapudlovral
SlatpaTtredikég TTpounBeieg duvapel Tou Kegalaiou Il Tou Kavoviopou (EE) 2015/751 1 yia Tig YTnpeoieg MNMAnpwpwv
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SEPA. O rapdv 6pog dev epappoletal o€ Mpdgeig MANpwNg, aveEapTrTwg vouiopaTog, éTav o évag ek Twv Mapdyxwv
Ymnpeoiwv MNAnpwuwyv &ev Bpioketal otnv Eupwtraiki ‘Evwaon, ae 611 agopd 1a pépn tng Mpdgng MNAnpwung mmou
TIpayuaToTTolouvTal otnv EupwTraikr ‘Evwon.

MNa Tnv petagopd kar AQn XpnuaTikwy TToowv, epapudélovTal Ta eEAG:

(a) O mdpoxog Ymnpeoiwv MAnpwpwy Tou MNANpwTH, 0 Tapoxos YTnpeoiwv MAnpwuwy Tou AikaioUxou Kal ol
TUXOV EVOIAUETOI TWV TTAPOXWV YTTNpeaiwv MNMAnpwpwy peTa@épouv 1o TTARPEG TToo0 TG Mpagng NMAnpwung,
Kal &V aPaIpouV eMRAPUVOEIG ATTO TO JETAPEPOUEVO TTOTO.

B) Jupguwveital 611 n Tpdmeda, wg TAPoXog YTNPeaiwv Tou Aikaiouxou, Ba agaipei Tn XpEéwor] Tng amé To
METAQEPOUEVO TTOOO TIPIV auTd TMOTwOEi aTov MeAdTn TnG, wg AikaioUyo, Kal To TTARPeG TToad Tng Mpdéng
MAnpwung kai o empBaplvaoelg Ba kataypdgovTal XwPIoTA OTIG TTANPOPOPIES TTOU TTaPEXOVTAl aTOV AIKaloUXO.

(y) Av atré 10 peTaPePOUEVO TTOOO agaipolvTal ETMRapUVOEeIG AAAEG aTTO EKEIVEG TTOU avagEpovTal oTo anueio (B)
o Tavw n Tpameda:

i Ortav dievepyeital Evapgn Mpdaéng MNMAnpwunig amé Tov NMAnpwrtn, n Tpdmela, wg MNapoxog YTrnpeoiwv
Tou MNANPWTA, YeEPIPVA £TO1 WOTE 0 AIKalouxog va AapBdvel To TTARpeg Toad NG Mpagng MAnpwung Kai

ii. Ortav dievepyeital évapén Mpdagng MANpwpng amoé Tov Aikaiouxo | pgéow autol, n Tpdamela, wg
Tapox0g YTTNPECIWV Tou AIKaloUXou, HEPIUVA £TO1 WOTE 0 AlkaioUxog va AapBavel To TTARPEG TTooO TNG
Mpagng MAnpwuAg.

O mmapov 6pog 2.21.7 dev epapudletal (a) o€ Mpdgeig MAnpwung og vouioua trou dev gival Eupw, 6Tav TG00 0 TTAPOX0G
Ymnpeoiwv MAnpwpwy Tou MAnpwTtA 600 kai o Mdpoxog Ymnpeoiwv MAnpwuwy Tou AlKaiouxou, 1 0 Jovadikog
Mapoxog Ymnpeaiwv MAnpwpwv yia Tnv MNpdén MAnpwpng, Bpiokovtal eviég Tng EupwraikAg ‘Evwaong, o€ 6,11 agopd
Ta gépn NG Mpdaéng NMANpwuAg TTou TTpaypatotroloUvTal oTnv EupwTraiki ‘Evwon, kai (B) oe Mpageig MAnpwung o€
6Aa Ta vopiopara 6tav povo o évag atmd Toug Mapdyoug YTnpeoiwv MAnpwpwyv Bpioketal evidg Tng EupwTrdikng
‘Evwaong, o€ 6, apopd Ta pépn Tng Mpaéng MAnpwung TTou TrpayuatotrolodvTal aTnv Eupwrrdikr ‘Evwon.

Otav o AikaioUxog, eRAAAEl eTIBApUVON ) TIPOCQEPE! EKTTTWAN YIA TN XPron evog cuykekpipgévou Méaou MAnpwuwy,
evnUEPWVEI OXETIKA Tov MAnpwTA TTpIv atrd tnv évapén Tng MNpdéng MAnpwpng. Nocitar 611 N Tpdamela dev euTrodilel
Tov AikaioUyo va ¢ntei ammd Tov MNANpwTA €mBApuUVON ) va TOU TTPOCPEPEI EKTTTWON 1) AAAWG TTWG va ToV KaTeuBUVEI
TTPOG TN XPron ouykekpigévou Méaou MANpwUWV.

Ortav n Tpdtmeda emPBaAAel emBAapuvon yia Tn Xpron £vog ouykekpigévou Méoou MANPpWPWY, EVNUEPWVEI OXETIKA TOV
MeAdTn/MANpwTA TPV atd TNV évapén Tng Mpdéng MAnpwung. O MeAdTNG £XEl UTTOXPEWON va TTANPWOEI TIG €V AOYW
emMRapUvVOEIG JOVO €AV TOU YVWOTOTTIOINBNKE TO TTAAPEG TTOGO TIpIv aTTd TNV évapén Tng Mpdéng MAnpwung.

NOMIZMA KAI METATPOINH TOY
O1 TANPWUES TTPAYUATOTTIOIOUVTAI OTO VOUIGHA TO OTTOI0 £€X0UV CUUQWVACE! N TpdTtrela kal o MeAATNG.

e mepimTwon 1ou n ekTéAean Mpdagng MANPWUNAG OTTQITEI YETATPOTIN) VOUIOUATOG, €KTOG av UTTAPEEI DIOQOPETIKNA
oupQwvia PeTagl Tng Tpdmefag kal Tou MeAdTn, autr Ba yivetal pe TIUAR PETATPOTINAG (CUVAAAQYUATIKN I00TIYIA) TNV
Tpéxouoa TiuA TwAnong (selling rate) r}, avdAoya, ayopdg (buying rate) Tng Tpdmedag n oTmoia 1Io0xUEl TNV NUEPT
ekTéAeang TNG EvroAng MAnpwpng amé tnv Tpdmela Kal yia Tov UTTOAOYIOPG TNG OTToiag XpnolyoTroigital wg Baaon
uTTOAOYIGHOU N ZuvaAAayuaTikr looTiyia Avagopdg NG nuepounviag ektéAeang Tng EvioAng MAnpwpng. NMAnpogopieg
ava@opIKA pE TIG ZuvaAlaypaTikég looTiyieg Avagopdg Bpiokovtal otnv didBean Tou MeAdTn oe OAa Ta Tpatelika
Kévtpa kai atnv lotooeAida tng Tpdrrelag.

Ortav, Trpiv atoé Tnv évapén Tng Mpda&ng NMAnpwunig, n Tpdtreda TTPOCPEPEI UTTNPECIA JETATPOTTHG VOUIOHATWY MANpwTA
oe ATM, oTo onpeio TWANONG 1 €k Pépoug Tou Aikaiouyou, TOTe N TpATTeCa UTTOXPEOUTAI VO TOU YVWOTOTIOINOEl KABE
OXETIKN €TMRApPUVOTN, KABWG Kal TN GUVOAAQYUATIKY| ICOTIMIO TTOU TTPOKEITAI VO XPNOIYOTIOINOEl yia TN JETATPOTTH, Kal O
MANPWTAG atrodEXETAI TNV TTOPOXT TNG UTTNPECIAG HETOTPOTTAG VOUICHATWY TTédvw o€ auTh Tn Bdon.

AIAPKEIA KAI TAQZZA YMBAZHZ

H mapouoa ZupBaon-IMAaqicio gival atrepidpIoTou Xpdvou PEXPI TEPUATIOHOU TNG e BAaN Toug 6POUG TTOU TTPOVOOUVTal
oTnv TTapouaoa.

H tapoloa Zuppaon-MNAaioio yivetar otnv EAAnVIKA kai AyyAikip YAWooa Kal OTTolIE0OATTIOTE YVWOTOTIOINOEIG Ba
yivovtal ota EAANvIké f ota AyyAikd. Nogital 611 To eEAANVIKOG Keipevo TG TTapoucag uTTepIoXUEl, To &€ ayyAIKO Keigevo
TTapéxeTal yia dieukOAuvan Tou MeAdTn, epdoov 1o ¢nTATEl O idI0G.

TPOMOMNOIHZH

H Tpdatreda Ba dikaioUTal OTTOTEDTTOTE VA TPOTTOTTOIEI TOUG OPOUG KAl TO TTEPIEXOUEVO TNG TTapoUcas ZUuPRaong-MAaioio
KA/ Twv evTUTTWY TTOU TTEPIEXOUV TIG TTANpo®opieg TTou n Tpdrrela uttoXpeoUTal va TTapEXEl 1) va KaBioTd diaBEéoiueg
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KA/l TWV CUPNQWVIWV OXETIKA pe Aoyapiaopoug MNAnpwuwyv kai/f) YTnpeaieg MANpwPWY TToU €UTTITTITOUV OTO TTEdI0
£Qapuoyng TnG TTapoucag Kai/f) Tou Nopou, didovtag duo (2) urveg TTpogIdoTToinan TTpIv aTTd TNV NUEPoUnvia évapéng
I0xU0G TéTOlag TpOTToTroinong. Eidotroinon yia TETOIEG TPOTTOTIOINCEIG UTTOPEI VA YiVEl JE OTTOIOONTIOTE TPOTTO ABEAE
arrogacioel n Tpdmela, wg o 6pog 2.24.3 Mo KATW.

>¢ epimTwaon Tou n Tpdtreda eidoTroioel Tov MNeAdTn yia TpoTroTToinan TG Tmapoucag Zuupaong-MAaicio kai/j Twv
eVTUTTWV TTOU TTEPIEXOUV TIG TTANpo@opicg TTou n Tpdrrela utroxpeoUTal va TTAPEXE! 1) va KaBIoTA dIaBEaIueg, Kal/f) Twv
CUNQWVIWV OXETIKA pE Aoyapiaopoug MNMAnpwuwyv kai/f YTnpeoieg MANPWUWY TTOU EUTTITITOUV OTO TTESI0 EQAPHOYNG
NG Tapoucag Kai/fj Tou Népou wg avagépetal avwTépw, o0 lMeAdtng Ba €xel 1o dikaiwuya va Aloel kai/fp va
uTTavaxwpnoel amé Tnv mapolca >uupaon-MNAaicio kai/f TIG cuPQwvieg oxeTIKA e Aoyapiacuoug MNMAnpwuwy kai/f
Y1npeaieg MANpwUWv TTou EPTTITITOUV GTO TTEdI0 EQAPPOYAG TNG TTapolaag kai/fj Tou Népou, xwpig xpéwan, didovTag
TTPOG TOUTO OXETIKA ypatrT] €1d0TT0iNCN TTPOG TNV TPATTeda Kal YE I0XU aTTO OTTOIOdNTIOTE XPOVIKA OTIYUA PEXP! TV
nuepopnvia kard tnv otroia Ba gixe EQAPPOCTEI N TPOTTOTTOINGN. Z€ AVTIOETN TTEPITITWON Kal £10IKOTEPA €4V O MMeEAAGTNG
OEV YVWOTOTIOINGEI TNV N a1rodoxr] Tou TIpIv atrd TNV TTPOTEIVOUEVN NUEPOMNvia évapéng 1oxU0g TNG TPOTTOTTIOINONG
Kal/ TNV ammoéaacn Tou yia AUon Tng Trapoucag Xuppacng-MAaioio kai/f) Twv CUPNQWVIWY OXETIKA PE Aoyapiaguoug
MAnpwpwyv kai/fy YTnpeoieg MANpwPWY TTOU EUTTITITOUV OTO TTEdIO €QAPUOYNAG TNG TTapoucag kai/fj Tou Néuou, n
TpotroTroinon r avaBewpnon eival deaPeUTIKN yia Tov MeAdTn Kai xprion Tou Aoyapiacpou MAnpwuwy PeTéd TTou N
TpoTroTroinon 1e6¢i o€ 10XU Ba aTToTEAE auaxnTo TEKUMPIO OTI 0 MeAATNG €x€l ATTOOEXTEI TOUG OPOUG WG QUTOI EXOUV
TpoTToTroINBEi Kal Ba deopeleTal aTrd auToug.

TéTola €180TTOINON YIO TPOTTOTTOINGN WG ava@épeTal o TTavw Ba Bewpeital 6T £xel doBei av TTapadoBei aTov MeAdTn
TPOOWTTIKG 1 av oToAei pe olvnBeg Taxudpopeio oTnv TeAeuTaia yvwaoTh Tayxudpouikr) dielBuvan Tou MeAdtn A av
oTaAei pe NAEKTPOVIKO Taxudpopeio (e-mail) oTnv TeAeuTaia yvwoTA nAekTpovikn dietBuvon (e-mail address) Tou MNeAdTn
N péow TG loTooeAidag Tng Tpdmedag 1 HEOW KATAOTACEWY AOYapIaoHoU A uEow Tou TUTTOU R HECW TNG YTTNpeaiag
Eidotroifoswv ERB 1) yéow GAANGg utinpeoiag kai/fi pe otroiovdnTroTe dAAo TpoTTo n Tpdtreda Bewpei katdAAnAo kaBe
POopa Kal KEBe TEToIa eTTIKOIVWVIa atrd Tnv TpdTrela yia TpoTtroTroinon Twv Mevikwyv Opwv Ba BswpeiTal aTToTEAECUATIKOG
TPOTTOG ETTIKOIVWVIOG TNG OXETIKNAG TPOTTOTTOINCNG TTPOG ToV MeAdTN.

O MeAdTng cup@wvei OTTWG OTTOIECDATTOTE AAAAYEG O€ EMITOKIA 1 OTIG CUVAAAQYUATIKEG I00TIPIEG TTou BaaiovTtal o€
emMTOKIO avao@opdsg i o€ OUVOAAOYUOTIKEG 100TIMIEG aAvVAQPOPAG QVTIOTOIXO MTTOPOoUV va e@appdlovTal Xwpig
mpocidotroinon kai dueca. O ahAayég auTég Ba kabioTavTal dlaBéoiueg ota Tpatredikd Kévipa kai Tnv loToggAida Tng
Tpdmredag.

TEPMATIZMOZ

21NV TEPITTTWOoN TTou 0 MeAdTNg eivar KatavaAwTig A MNMoAu MikpA Emixeipnon, n Tpdmela duvatal va Tepuariosl Tnv
Tapouoa Z0uRaacn-MAaioio kai/f TIg cupPwVieg OXeTIKA e Aoyapiaopoug MAnpwpwyv kai/n Ynpeoieg MAnpwuwy Trou
EUTTITITOUV OTO TEdIO €Qapuoyng TnG Trapouoag kai/f] Tou Néuou, didovrag atov MeAdrn Sipnvn TTpogidoTroinon
QAVOQOPIKA UE TOV TEPUATIONO TNG O€ OXEON WE TOV OUYKEKPINEVO/OUG Aoyaplaaud/olg kai/f uttnpeaieg. Nogital 61 6TTou
o MeAaTng dev eivar KatavaAwTng f NMoAU Mikpry Emixeipnon i é1mmou emBAAAETQI/EMTPETTETQN/OEV ATTAYOPEUETAI HE
Bdaon otroiavdnTroTe vouoBeaia, o TepuaTiondg TnG Tmapouoag 2uupBacng-MAaiolo Kai/fj TwV CUPQWVIWY OXETIKA UE
Noyapiaopoug MAnpwpwyv kai/fj Yrnpeoieg MANPWUWY TTOU EUTTITITOUV GTO TTEdI0 £QAPUOYNG TNG TTapoUaag Kai/f) Tou
Nopou, duvartal va yiveral oo Tnv TpaTreda ye PHIKPOTEPN 1 XWPIG TTPOEIBOTTOINGT.

Aveu BAGBNG Tou 6pou 2.25.1 Mo Travw, TNV TTEPITITWAN TTou o MeAdTNG gival KatavoAwTAg Kal ava@opikd PE TOUG
NoyapiaopoUg MANpwuWwY Pe Baoikd XapakTNPIOTIKG UTTO Tnv évvold TOU TTEPi ZUYKPICINOTNTOG Twv TeAWYV, TG
AAAayng Aoyapiaapol MNMAnpwuwv kal Tng MpdéoBaong oe Aoyapiacpoug MAnpwuwv Népou Tou 2017 (N.64(1)/2017),
WG auTég EKACTOTE TPOTTOTTOIEITAI 1] avTiKaBioTaTal, EQapuolovTal Ta £§NG:

H Tpdameda duvatal va TEPUATIOEl POVOPEPWG TNV TTapoUca 2ZUuupacn-IMAaicio €dv 1ox0el TOUAGXIOTOV pia atmod TIg
akoAouBeg TrpoUTToBETEIG:

(a) 0 KatavaAwTig XpnoigoTtroinoe eokeppéva 1o Aoyapiaoud MNMANpwUwy yia TTapdvopoug okoTroug,

B) Oev éxel ekTeAeoOei kapia ouvaAAayry oto Aoyapiacud MAnpwuwy yia didoTnua PeyaAUTEPO TWV EIKOOI
TEOOApwWV (24) dIadOXIKWV PNvVwy,

(y) o KaravaAwTAg TTapeixe avakpifr] oToixeia Trpokeigévou va eEaapalioel To Aoyapiaoud MNMAnpwuwy Pe Bacikd
XOPOKTNPIOTIKA, Ocdopévou OTI Ta akpIfr| aToixeia Ba Tov atrékAgiav atré 1o diIKaiwpa auTo,

() o0 KatavaAwTnig dev diapével TTAéov vopipwg otnv Eupwrraikn ‘Evwon,

(€) 0 KatavaAwTrg €xel akoAoUBwg avoigel atn Anpokpartia deuTepo Aoyapliacud MANPWPWY TTOU TOU ETTITPETTEI VA
XPNOIJOTIOIEl TIG UTINPEaieg TTou avagépovtal oTo apBpo 18(1) Tou N.64(1)/2017, evy kaTéxel AdN OTn
Anpokpartia Aoyapiacud MANpwUWwY Pe BaoIKA XAPAKTNPIOTIKG.

EmmpdoBera, n Tpdmela diarnpei 10 SIKAiwpa PHOVOUEPOUG TEPUATIOPOU TNG TTapoloag ZUuupBacng-MAaigio  oTig
TTEPITITWOEIG TTOU €KAoTOTE TTpoadlopifovTal atd Tnv Kevtpik Tpdmela 1ng Kutrpou duvapel Tou N.64(1)/2017.
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Ortav n Tpdrmeda TpoPei o€ povouepr) Tepuationd wg ol Tapdypagol (B), (8) kai (€) Tou 6pou 2.25.2.1 kai/} wg 0 6pog
2.25.2.2, mo mavw, n Tpameda utroxpeouTal va evnuepwvel Tov KartavaAwTr yia Toug Adyoug Tng KatayyeAiag, ypaTTwg
Kol dwpedv, TOUAdxioTov OUO PAVEG TIPIV aTTO TNV nUEPopnvia TeppaTtiopoU Tng ZUuBaong-MNAaiolo, k160G éva n
EVNUEPWON QUTH QVTIKEITOI OTOUG OTOXOUG TNG ag@AAeiag ) TG dnuooiag Ta¢ng. & auTAv Tnv TEPITITWON, O
TEPUATIONOG €XEl AueDN 10XU.

Otav n Tpdmela mpofei og yovopepn TeEPUATIONS WG o1 TTapaypagol (a) f (y) Tou 6pou 2.25.2.1 o mavw, O
TEPUATIONOG Ba €xel dpeon 10XU.

Edv o MNeAdtng embBupei va Tepparioel Tnv mapouoa Z0uBacn-MAaicio kai/f) TIg CUPQWVIEG OXETIKA pe Aoyaplacuoug
MAnpwuwv kai/f Ynpeaieg MAnpwpwy TTou guTriirouv oTo 1redio epapuoyng TNG Tapouoag kai/fj Tou Nopou, 16Te Ba
TpéTrel va amooTeilel otnv  TpdmeCa ypatrtr €1doT1roincn TepPaATIOPoU  didovrag TOUuAdyIoTov evog PNnvog
TpoeIdoTToinan. Ze TéTola TepimTwan o MeAdTng Ba TpéTrel Gueda va emoTpéwel aTnv Tpdameda otroiodnmote Mégo
MAnpwuwyv Tou eixe TapaxwpnBei kai va eCo@Anoel TARpwG KABe ogelAduevo TTpog Tnv Tpdamela UTTOAOITTO
TTEPINAPUBAVOUEVWY TOKWY, SIKAIWHATWY, £E6BWV Kal ETTIBAPUVOEWV PEXPI TRV NUEPT ATTOTTANPWHNG.

 ng mepimTwoelg 6mou o lNeAdtng eivar KaravaAwTtig rf MoAU0 Mikpy Emixeipnon kai €mBupei TNV petagpopd
NoyapiaopoU TMAnpwpwyv Tou oe Ao Tapoxo YTmnpeoiwv MAnpwpwy, TOTE, OTIG TTEPITITWOEIS /AOYAPIOCHWY
MAnpwuwv TTou KaAUTITOVTal aTT6 Tov «KWwdika Metagopdg Aoyapiaouwv Puoikol MNMpoowTrou Metagl Tparredwvy», n
pETa@opd Tou Aoyapiacpou Ba yivel ye BAan TIG TTPOVOIEG Tou eV Adyw Kwdika.

Nooupévou 6T o MeAdTng eivar KatavoAwTng ) MoAl Mikpy Emrixeipnon, o Teppatioydg tng mapoloag X0upaocng-
MAciolo kal/f Twv CUPPWVIWY OXETIKA U Aoyapiaopoug MAnpwuwyv kai/fy YTnpeaieg MANPpWPWY TTOU EUTTITITOUV OTO
medio e@apuoyAg NG TTapouoag kai/f] Tou Néuou dev cuvettdyetal €mRdpuvon yia Tov MNMeAGTn av TpayuaToTToinOei
META TN CUPTTApwWON £€1 (6) pnvwy attd TV KATApTIon TNG. Z& KABe GAAN trepiTwaon dUvatal va emBAnBei xpEéwon
oTtov MeAdTn yia Tov TEpUATIONS TNG TTapoucag 2uupacng-NAaioio wg ekaaToTe TTpovoeital atov lNivaka MpounBeiwy
kai/ otov Mivaka Eidikwv MpounBeiwv kal Xpewaewv U-Banking.

Nooupévou 61 lMeAatng eivar KatavoAwTng 1 MNoAU Mikpry ETmixeipnon, oe mepimtwon emBoAnRg empBaplvoewy o€
TaKTIKA Bdon yia Tnv Tapoxn Y1npeaiag MAnpwpwy, ol emBapuvoelg Ba kataBaAAovTal yévo kar’ avaAoyia TTpog To
XPOVO HEXPI TOV TEPMUATIONO TnG TTapoucag ZUpBaong-MNAaicio Kal/fj Twv CUPQWVIWY OXETIKA PE Aoyaplacuoug
MAnpwpwv kai/f) YTrnpeaieg MANPpWUWY TTOU EPTTITITOUV OTO TTEdI0 EQApUOYNG TNG TTapoucag Kai/ry Tou Néuou, Kal o€
TTEPITITWON TToUu €xouv 1ndn KataBAnBei TTpokaTaBoAikd, emaTpé@ovtal Kar' avaloyia. Edv o lMeAdtng dev eivai
KatavaAwTng fj MoAu Mikpr) Emixeipnon, ol ev Adyw emiapuvoeig 6a kataBaAlovTal yia 0AOKANPO TO TPEXOV £TOG Kal,
o€ TTEPITITWanN TTou €xouv AN katafAnOei TrpokaTaBoAikd, dev Ba eTTIoTpEPOVTAIL.

Noeital 611 Oev £TTNPEAJOVTal Ta TUXOV JIKAIWPATA UTTavayxwpenaong Tou MeAdTn katw atré oTrolavonTToTe vouoBeaia Kal
IoxXUouV ol TTpévoleg Tou KuTrpiakoU SIKaiou TTepi GKUPWYV Kal aKUPWOIPNWY cupuBdoewyv 18iwg katda Tov MNepi Zuppdocwy
Nopo, Keg. 149.

NPOZQMIKA AEAOMENA

H TpdmeCa mpoPaivel oe emegepyacia Aedopévwy MPoowTTikou Xapaktripa otav XpelddeTal yia Tnv TpoAnyn,
S1gpelivnon Kal TOV EVTOTTIOYO OTTATNG OTOV TOPED TWV TTANPWUWV.

H mapoxni mAnpogopiv og dropa oxeTika pe Tnv Emreepyaaia Aedopévwv MNMpoowTrikoU XopakTipa Kabwg Kai n
EmeCepyacoia kal ammobrikeuon Twv ev Adyw dedouévwy kabBwg Kal k&Be dAAn Etregepyaaia MpoowTmikwy Aedopévwv
yla Toug okoTroUg TnG TTapouoag 2uuBaong-MAaioio kai/r) Tou Néuou TTpaypaTtoTrolgital amrd Tnv Tpdmreda oUPQwVa YE
Tov Trepi MNpooTagiag Twv Puaikwv MNpoowtrwy ‘Evavt Tng Emregepyaciag Twv Aedopévwy MpoowtrikoU XapakTripa
kai Tng EAeUBepng KukAogopiag Twv Aedopévwy autwv Nopo tou 2018 (N.125(1)/2018) kai To TKIMA, wg auTtoi ekAoToTE
TPOTTOTTOIOUVTaI Kal/f] avTikaBioTavTal, kKal wg Teplypd@etal atn AfAwon MpooTaciag MpoowTTikwy Aedopévwy oTnv
TTapAypPa@o 6 Tou TTapdVTOG EYYPAPOU KI OTTWG AUTH TPOTTOTTOIEITaI I avTIKaBioTavTal aTrd Kaipd G€ KaIPO.

H Tpateca £xel mpoéofacn, emegepydlerail kai diatnpei Ta Aedopéva MNpoowTTikou XapakTrpd TTou gival arrapaitnTa yia
TNV Tapoxn Ynpeoiwv MNAnpwuwy, gévo Je Tn pntA ouykatddeon Tou MNeAdTn.

AIAAIKAZIEZ EMNIAYZHZ AIAOOPQN

O MeAdTNG Kal GAAa evdiapepOueva PEPN, CUUTTEPIAAUBAVONEVWY TwV evwoewv KatavoAwTwy, £Xouv To SIKaiwua
uttoBoANG katayyeAiag otnv Kevrpik Tpatreda 1ng KuTrpiakg AnuoKpaTiag OXETIKA HE IGXUPIGHOUG yia TTapaBAcelg
Twv diatdgewv Tou Néuou kai/ri Tou Kavoviopou (EE) apiB. 924/2009 atéd tnv Tpdtreda. Ta oToixeia ETMIKOIVWVIAG TNG
Kevtpikig TpdmeCag Tng Kutrpiakig Anuokpariag gival Ta akéAouba:

Kevtpiki Tpdrmela Tng Anuokpartiog

Ap1Bu6g TnAepwvou: 22714100,
Ap1Bu6g TnAeopoloTUTTIOU: 22714959,
Tayxudpopikni Aietbuvon: New@opog TCwv Kévvevtu 80, 1076, Acukwaia, A T.O. 25529, 1395, Acukwoaia,
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2.27.2 H Tpdamela BeoiCel kal e@apudlel KATAAANAEG Kal aTToTEAECUATIKEG SladIkaaoieg yia Tn dIEUBETNON TwV KaTayyeAIWV
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2.27.4

2.275

2.27.6

2.27.7

Al6G

TwV MeAATWV OXETIKA PE TA OIKAIWMATA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV evnuépwon, Ta BIKAIWPATA KAl TIG
UTTOXPEWOEIG TTOU ATTOpPEOUV aTTO TV TTapouca ZupRacn-IMAaioio kai/j To Népo. Nogital 611 o1 diadikaoieg auTég ival
O1a0éo1yeg oTa eAANVIKG | o€ GAAN yAWwooa TTou cup@wveital yetagu tng Tpdrmedag kai Tou MNeAdTtn. OtroiadATToTe
Trapdrtrova uttoBdAAovTal otnv Tpdrreda pe Toug akéAouBoug TpATTOUG:

(a) Kat’ 16iav emiokewn o€ kataotnua tng Tpdmelag, 1

B) TnAepwvikn emmiKovwvia pe aTéAexog Tng Tpdtedag r utrelBuvo Tou TpatredikoU KévTpou TTou oag e§UTTNPETET
r oTo TNAé@wvo +357 80088822 / +357 22 208000 (atrd e§wTEPIKO) (O€ EPYATINES WPEG), A

(y) Me cupttAfpwon Tou eviUtiou «AgATio YTToBoARG Mapatrévouy, To otroio eival diaBéaipyo otnv loTooeAida TnNg
TpdmeCag kal ota Tpamelika Kévtpa, A

() ATT00TOAMAG unvUpaTtog 81 nAekTpovikoU Tayxudpopegiou (email) atrd tnv nAektpovikn dietBuvaon (email address)
mou €xeTe yvwoTomoinoel otnv  Tpdmwefa Tpog Tnv nAekTpovikrp OlevBuvon g  Tpdmelag
complaints@eurobank.com.cy, 1

(€) Méow Tou Digital Banking email 1 pe pfivupa péow tng YTnpeaiag Digital Banking, vooupévou 611 ugioTaTtal
oXeTIKA E18IKA Zupewvia, i

(o1) Mg atmmooToA ] OXETIKAG €MOTOARG OTNV TpdTreda, n oTroia TTPETTEI va TTEPIEXEI TA OTOIXEIO ETTIKOIVWVIAG TOU
TTapatrovoupevou MeAaTn.

H TpdmreCa kataBaAAel kGBe duvarrh TTpooTTdbeia va atravtd, o€ £yXapTn yop®n f oe dAAo Z1abepd Méoo, og Tuxov
kaTayyeAieg Tou MeAdTn. H Tpdmeda €e1adel OAa Ta {nTrApATA TTOU €X0UV TEBEI EVTOG TNG KaTayyeAiag Kal n am@vrnon
NG OiveTal EVIOG EUAOYOU XPpOoVIKOU dIaCTHNATOG Kal TO apyOTEPO eVTOG OeKaTTEVTE (15) epydaiywy nuePWV atméd Tn Afyn
NG KaTayyeAiag. Ze eCAIPETIKEG TTEPITITWOEIG, av N atmdvrnon dev ptropei va doBei yéoa oe dekatrévte (15) Epydoiueg
Huépeg, yia Adyoug Trépa atmod Tov éAeyxo TnG Tpdmelag, N Tpdmmea atmooTEAAEl EVOIGUEDN OTTAVTNGN, QVOPEPOVTAG
oa@wg Toug Adyoug yia Tnv KaBuaTépnaon aTnv atmravTnon Tng KatayyeAiag kai TrpoadiopifovTtag Tnv TTpoBeopia eviog
NG otroiag Ba AdBel Tnv TeEAIKRA atrdvrnon o MeAdTng. X€ KABe TTePITTTWON, N aTTavnon dideTal eVTOg TWV TPIAVTATTEVTE
(35) epydoipwy NUEPWV.

O lMeAdtng duvarar va atrotabei atov Eviaio Popéa EEWdIKNG ETiAuong Alagopwv XpnuaTtooikovopikng duong yia
uTTOoBOAN TTapaTrévou OXETIKA PE Ta OIKAIWKATA Kal TIG UTTOXPEWOEIG TTou  Trnyddouv amd Tnv Trapoloa Zuufaon-
MAaioio kai/fy To N6po, pe oKoTro 1o dlokavoviopuod Tng dia@opdg PeTaglu Tou MeAdTn kai TNG Tpdtedag, vooupévou OTi
TANpPoUVTal OAEG O OXETIKEG TTPOUTTOBE0EIS WG QUTEG EKACTOTE TPOTTOTTOIOUVTAI ATTd TOV TIEPi TNG ZUOTOONG KAl
Neiroupyiag Eviaiou ®opéa EEwdikng EmiAuong Aiagopwv Xpnuatooikovouikng duang Nopo (N. 84(1)/2010) 61rwg
€KAOTOTE TPOTTOTTOIEITAI A avTIKABioTaTAl.

Mepaitépw TANpoopicg oxeTika pe Tov Eviaio Popéa EEwdIkng ETriAuong Alagopwv Xpnuatooikovouikng duong sivai
O1aBéoiueg oTnv 10ToogAida http://www.financialombudsman.gov.cy. Ta oToixgia eTmiKoIvwviag Tou gival Ta akdAouba:

Eviaiog ®opéa EEwdikng EmiAuang Alagopwv XpnuaTtooikovouikng duong

Ap1Bu6g TnAepwvou: 22848900
Ap1Budg TnAgopoidTuTIOU: 22660584, 22660118
AietBuvon Ipageiou: 0066 Kutrpavwpog 15,1061, Acukwaia

Taxudpopiki AictBuvon:  T.0. 25735, 1311 Acukwaia

Edv o MNeAdtng d¢ev gival IKAVOTTOINUEVOG PE TNV AVTOTTOKPION TNG TPATtmelag, OXETIKA PE TNV UTTOBOAN TTapatrévou Kai/n
KatayyeAiog Tou, dUvaTal va XPNOIUOTTOIACEl TIG UTINPECIEG EVAAAOKTIKAG ETTIAUCNG KATAVAAWTIKWY BIAQOPWY TTOU
TTPOCPEPOVTAl OTTO POPEIG EVAANAKTIKAG ETTIAUGNG BIAPOPWY, Ol OTTOIOI €ival KATAXWPNUEVOI OTOV OXETIKO KOTAAOYO, O
0TT0i0G TNPEITaI CUPPWVa PE TIG TTPOVOIEG Tou Mepi Tng EvaAdakTikhg ETiAuong KatavaAwTikwy Alagopwv Nopou (N.
85(1)/2017) 6mTwg ekAOTOTE TPOTTOTIOIEITAI A avTIKABIoTATAl. ZXETIKEG TTANPOPOPIES VIO TOUG POPEIG EVAAAAKTIKNG
emiAuong dlagopwy, cival diaBéoiyeg otnv 1oTooeAida TnG YTnpeoiag Mpootaciag KartavoAwTh Tou YTToupyeiou
Evépyelag, Eptropiou kai Biopnxaviag, http://www.consumer.gov.cy.

H Kevtpiky Tparmeda Kutrpou, gival n apuddia apxr yia va diac@aliler o1t n Tpdtreda e@apuolel TG dIadikaoieg
EvaAAakTikAg ETriAuong Alagopwv.

Aveu BAGBNG Twv 6pwv 2.27.1 €wg 2.27.6, avwTépw, 0 MeAATNG £X€I DIKAiIWPA TTPOCPUYNG OTA appodia SIKAoTHPIA TNG
KutrpiakAg AnpokpaTiag yia etriAuon Tng diagopdg Tou pe Tnv Tpdreda.
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AIABIBAZH NMAHPO®OPIQN KAI TNQZTOIMNOIHZEIZ ANO THN TPAMNEZA ZTON NEAATH

EkT6G 61M0U OTNV TTapouca ZUpBaacn r og GAAN EidikA Zupgwvia TuxOV va TTPOVOEITal CUYKEKPIPEVOG GAAOG TPOTTOG, N
SlaBiBacn TTANPOPOPIWY Kal N TTPAYUOTOTTIOINGN YVWOTOTTIOINCEWY OTO TTAQicIo Tou Népou Ba yivetal atmé tnv Tpdrela
atov [eAdTn pe Toug akdAouBoug TPOTTOUG: PECW YVWOTOTTOINCEWY ] AVOKOIVWOEWY YPOTITWG Kal/fj HEoW oUvNnBeg
Tayxudpopeiou | péow Tng Ymnpeoiag Digital Banking, otnv mrepimrmwaon 1mou o MeAdTng gival cuvdpounTAg O€ auTEG TIG
YTmnpeoieg, | HEow TNAE@WVOU 1 PE NAeKTPoVIKG Tayxudpopeio (email) | péow kataoTdoewv Aoyapiacyou, i HECw
evtUTTWV TTOU Ba gival diaBéoipa ota Tparredika KévTpa rj oTnv lotooeAida Tng Tpdrredag.

IS1aitepa yia Tov Mivaka MpopnBeiwv kai Xpewoewy, Tov MNivaka Eidikwyv MNpounBeiwv ko Xpewoewv U-Banking kai
Tov lNivaka Xpovikwv MNeplopiopwyv Tng Tpdatredag, avTiypapa autwy Trapadidovral otov MNeAGTN TTPIV TNV KATAPTION TNG
Tapouoag 2uuBaong-MNAaicio kar o MeAGTNG €xel To diIKaiwpa va ¢nTrAoel kal va AAPRel ek véou avTiypaga auTwv O€
EVTUTTN pop@n 1 GAAO ZT0Bepd MEco, avd aon oTiyur. MNapdAAnAa, eivar avaptnuévol ota Tparredika Kévtpa kai/n
otnv lotooehida Tng TpdaTedag.

21nv TepiTITwaon TTou o MeAdTng eivar KatavaAwTng rj NMoAU Mikpr) ETixeipnon, ol TAnpogopieg Tig otroieg n Tpdtreda
gival uTToXpen va TTapéExel oTov MeAETn TOUAGXIOTOV PIa @Opd TO PAVA, XWPIG XpEwaon, Ba TTapEXovTal PE €va €K TWV
akOAouBwv TPOTTWV: () OTNV TTEPITITWON KaTd TNV o110ia 0 MNeAdTNG gival ouvdpounTrig oTnv Ytnpecoia Digital Banking,
n pnviaia kardotacon Tou Aoyapiacpou MNMAnpwuwyv Ba eival diaBéoiun eite pyéow Tng YTnpeaiag Digital Banking kai o
TETOIO TTEPITTITWON, O MeAdTNG Ba dUvaTal va EKTUTTWOEI ) va aTToBNnKeUOEl KAl va avaTTapdyel TETola unviaia katdoTaaon,
n (B) oTnv TrepiTrTwon katd Tnv otroia o MNeAdtng dev eivalr cuvdpounTig otnv YTnpeaia Digital Banking, o MeAdTng
ouvartal va emokePBei otrolodnTTOTE aTrd Ta TpaTtedikd Kévipa Tng Tpdrredag kal va AdBel TNV unvigia Kardataon o€
EVTUTTN HOP®R. Z€ TTEPITITWON TTou O MeAdTNG ¢nTrioel attd Tnv Tpdtreda €mMITTAEOV 1} TTIO OUX VI evnuépwan 1 ¢nTroEl
TNV diaBiBacn Twv o TTavw TTANPOPOPIWYV PE AAAO TPOTTO, cUP@WVEiTaI 0TI N TpdTreda Ba dikaloUTal VO XPEWVEI £00a
yla Tnv TTapoxn Tng mAnpo@opnong atov lMeAdrtn, éTTwg autd Ba kabopifovral amd Kaipou €IG Kaipdv aTtov lMivaka
MpounBeiwv kai Xpewoewv kai/fy otov Mivaka Eidikwyv Mpounbeiwv kair Xpewoewv U-Banking Tng Tpdtredag.

21nv TrepiTrTwon TTou o lMeAdTtng dev eival KatavoAwThg i MoAu Mikpry ETmixeipnon, o1 TTAnpogopieg Tmou n Tpdtrela
gival uTTOXPEN va TTapéxel 1 va kaBioTd diabéaipeg oTtov MeAdTn Ba divovtal (a) oTnv TTEPITITWON KATA TNV OTT0Ia O
MeAdTng eival cuvdpounTtng aTnv YTnpeaia Digital Banking, n unviaia kardotaon Tou AoyapiacpoU MAnpwuwyv Ba givai
O1a6éaiun eite péow TnG YTnpeoiag Digital Banking kai o€ T€Toia mTepitTrTwon, o MNeAdTng Ba duvaTtal va EKTUTTWOEI A va
amoBnKeUoel Kal va avatrapdyel TEToIA punviaia kataoTaon, f (B) otnv mepimTwaon katd tnv otoia o MNeAdTng dev eivai
ouvdpounTig otnv Ytnpeaia Digital Banking, o MNeAdtng dUvatal va emoke@Oei otrolodATroTe ammd 1a Tpatelika Kévipa
NG Tpdmelag kai va AdBel TNV unviaia katdotaon oe €viutn pop@n. Mepaimépw, cupewveital 6T n Tpameda Ba
OIkaIoUTal va XpeWwvel £€€00a yia Tnv TTapoxn TETolag TTANpo@opnong otov MNeAdrn, éTmwg autd Ba kabopiovral atrd
KaipoU €I Kaipov aTov lNivaka MpopnBeiwv kali Xpewoewv 6TTwg Tpdamelag kai/p oTov Mivaka Eidikwv Mpounbeiwv
Kal Xpewoewv U-Banking.

Mpiv TNV exTéAeon Mpdgng MAnpwurg Tou atmoppéel amd Tnv Trapoloa 2uuBaon-MAaicio, n Tpdmeda kaBIoTA
O1a6éaiueg oTov MeAdTn OTTWG, WG MANPWTH, TTANPOPOpPIEG TTOU APOPOoUV GTN PEYIOTN TTPoBeauia ekTéEAEONG, OTTWG
€mMBAPUVOEIG TTOU TTPETTEI VA KATABAAEI KAI, KATA TTEPITITWAOT, TNV AVAAUGT TWV TTOCWY TWV TUXOV ETTIBAPUVOEWV.

Metd Tnv ektéAeon lMpdagng MAnpwung TTou amoppéel amd Tnv TTapoluca uuBaon-MAaioio, n Tpdmela kabioTd
O1a0éoipeg aTov MeAdTn TANpoopieg TTou agopouv otn cuykekpipévn Mpagn MAnpwung, OTTWG, OToIXEI0 avapopag
TTou emTpéTTel oTov MNeAdTn va Tautotroifoel Tnv Mpdgn MAnpwuAg Kai (avaAoya ye TV TTepimTwaon) Tov NMANpwTA f T0
AikaioUyo, To TTo00 OTTwG &v Adyw Mpda&ng NMANPWPAG OTO VOUICUA OTO OTT0I0 XPEWVETAI ) TIIOTWVETAI 0 AOYaPIOCHOG
MAnpwuwv (avaAoya e TNV TTEPITITWAN), TO TTOGO TWV TUXOV TIRapUvVoewy yia TNV Mpdgn MAnpwung, TNV EQapuooTéa
OUVOAAQYUATIKE 1I00TIMIO OTTOU auTr) €QapuoleTal, KaBWG Kal TN OXETIKI NUEPOUNvia agiag.

O MeAdTng ava Taca aTiyunR Katd Tnv didpkeia 0TTwg Trapouoag >uupaong-MAaiaio €xel dikaiwpa va ¢nTACE! Kal va
A&Ber avTiypago 6TTwg TTapoucag Kabwg Kal 0TTwg TTAnpogopieg Kal 6poug TTou n Tpdatreda cival utrdxpen Baoel Tou
Nopou va Tou TTapdoxel o€ EvTuTin Hop®n 1 dAAo ZT1aBepd Méoo.

AAAATH ZTOIXEIQN MNMEAATH

O MeAdTNG Ba £xe1 uTToXPEWON Va €100TToIEl TNV TPATTE(Q TNV TTEPITITWAT TTOU OTTOIOBMTTOTE OTOIXEIO TTOU BOBNKE/TUXOV
va 006¢i amdé Tov MeAdtn otnv Tpdmela, TEPIAAUPBAVOUEVWV  XWPIG TTEPIOPIOPO OTTWG  YEVIKOTNTOG TOU
TTPOAVAPEPOEVOU, OTOIXEIWY TTOU TTapoUaIdfovTal g€ €VTOAr dueong xpéwong f Trdyia evioAn (standing order) n
OTOIXEIWV ETTIKOIVWVIAG, AAAGEEL.

21nv TTepiTITwaon Tou o MNeAdTng €xel dwaoel otToieadnTToTe EVvioAég MAnpwung améd r émrwg Aoyapiaocud MAnpwuwv
Tou, TrepIAaPBavOPEéVWY EVIOAWVY AuEONG XPEwONG i TTAYIWV EVTOAWY, OE TTEPITITWON aAAayrG Tou aplBuou Tou
oXeTikoUu Aoyapiacpou MAnpwuwyv Tou MeAdTn i peTapopdg Tou oe dAAo Tpatrediké Kévtpo, n EvioArl MNMAnpwung Tou
MeAdtn Ba e€akoAouBrioel va ioxUel kKal Ba ekTeAgiTal emmi Tou autou AoyapiacuoU MAnpwuwy Pe To vEo aplBud. e
TEPITTITWON O€ eVTOANG dueong Xxpéwang n Tpdmela Ba koivotroifoel 1o véo apiBud Aoyapiaguou MAnpwuwy oTo
Aikaiouyo.
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EMIKOINQNIA ME THN TPANEZA

EkT6g 61TOU O0TTWG TTapovTEG MevikoUg Opoug ) o€ GAAN EIdIKN Zup@wvia Tuxdv va TTPOVOEITAI CUYKEKPIMEVOG OTTWG
TpOTTOG, otoladnTroTe Eidotroinon/MvwaoTtotroinon dideTal ammé Tov MeAdrn o6mmwg Tnv Tpdmela Ba diafiBdaleTal (a)
IB10XEiPWG 1 TaXudPOUIKWG oTn d1elBuvan TTou avaypd@eTal o KATw 1 oTo Tpatrediké Kévipo Trou e§uUTTNPETEl OTTWG
NoyapiaopoUg MAnpwuwv Tou MeAATN, (B) Ye TNAEOPOIOTUTTO (PaE) ) (V) PE NAEKTPOVIKO TaXUSPOUEIO WG akoAoUBwG:

AigtBuvon: New®. Apx. Makapiou Il 41, 1065 Asukwaia, KuTrpog,
T.0. 27236, 1643 Aeukwoia, Kitrpog

Ap1Bu6g TnAepwvou: 80088822 / + 357 22 208000 (atrd €€WTEPIKO)

Ap1Bu6G TnAgoyoloTUTIOU: 22 767279

HAekTpoviké Tayxudpopeio: info@eurobank.com.cy

HAekTpovikA AliguBuvon: www.eurobank.com.cy

O1 dieuBuvoeig Twv Tpatredikwyv Kévipwy Bpiokovtal kataxwplopéveg otnv lotooehida 6Twg Tpdrrelag.
TEAIKEZ AIATAZEIZ

H Tpamela diatnpei To dikaiwpa avaBeong OTTwWG EKTEAETNG TWV AEITOUPYIKWY OTTWG UTTNPECIWV 1 OpaaTnPIOTATWY O
TpiTOUug, oUpewva Pe Tnv Odnyia Tng Kevtpikng Tpdmedag epi TNg Eowrtepikig AlokuBépvnong Twv MoTWTIKWV
[0pupdTwy, wg auTr duvaral ekAoToTe va TpoTroTroinBei i avTikataoTaBei, AauBdvovTtag elAoya PETpa OTTWG TrHPNCN
Twv atraitjoewy Tou Népou. Nogital 611 n Tpdmela diatnpei TARPN €uBUVN yia OTTWG TTPALEIG TwV UTTAAAAAWY OTTWG,
 TWV QVTITTPOOWTIWY, TwV TPaTTeEQIKWV KEVTPWY 1 TV OVTOTATWY OTTWG OTTWG OTToIEG £XEI Yivel EEWTEPIK avaBean
OpaCTNPIOTATWY.

Xwpig eTnpeacud Tou TepPi OTTWG Mapeptmodiong 6mwg Nopipotroinong Ecédwv amd Mapdvoueg ApacTnpiodtTnTeg
Nopou (N.188(1)/2007) 6Twg ekdoTOTE TPOTTOTIOIEITAI | OTTWG OXETIKAG dIdTagng Tou dikaiou 6w Eupwtraikng
‘Evwong, n Tpdrreda Tnpei apyeio yia 0TTwg okoTroug 6TTwg TTapoucag XUpRaong-MAaiaio emi Touldyiotov mévTe (5)
£Tn.

H Tpdamela amaAlAdooeTal ammd otmoiadnTmoTe euBUVN avaQopIKa PE TNV £ykpian Kal Tnv ekTéAeon Mpd&ewv MAnpwunig
o€ TTEPITITWON aTmWAEING 1) ¢nUIAG n oTroia TUXOV TTPOKUWEI atrd acuvrBeIg Kal aTTPORBAETITEG KATAOTACEIG TTOU gival
TEPAV TOU €AEyXOu OTTWG, KOl TWV OTTOIWV Ol CUVETTEIEG dev Ba ptTopolcav va armo@euxBolv Tmap’ OTTwg OTTWG
TTPOOTIA0EIEG OTTWG YIa TO AVTIOETO, i} aTTO TTPAEEIG ) TTAPOAEIWEIG OTTWG TTOU BIEVEPYOUVTAI OTTWG GUUUOPPWON OTTWG
TpATeag JE VOUIKEG UTTOXPEWOEIG OTTWG KATA OTTWG TTPOVoIES Tou KuTtrpiakou Aikaiou ) Tou Aikaiou 6TTwg EupwTraikng
‘Evwong, oUPTTEPIAQUBOVOPEVWY KAl XWPIG TTEPIOPICHO, Kal TwV aKoAOUBwV:

(a) Tnv koBuoTépnon, AdBog, TTapdAeiyn i aduvapia ekTéAeang Adyw TTapdAeiyng r aduvayiag oTrolIagdRTIOTE
UTTNPECIiag, OTTWG TaxudpouEio, TNAEQWVIag evaupuaTng ] acupuaTng,

B) Tnv paén i didtaypa KuBépvnong 1 KuBepvntikou Opyaviopou, Ymnpeaiag i Opyavwuévou ZuvoAou/wv A
oTroia/ Ta oTToia AOKOUV KPATIKEG £€0uaieg €iTe de jure eite de facto,

(y) DuoIkéG KOTOOTPOYEG, BeopnVvieg Kal aTrepyieg.

H Tpdtreda evnuepwivel xwpig adikaloAdyntn kaBuaTtépnon Tov MeAdTn o€ epiTrTwon pei¢ovog AsitoupyikoU aupBavTog
| CUPBAVTOG TTOU aQOPG TNV AoPAAEIO TTOU ETTNPEACEI TA OIKOVOUIKA CUH@EPOVTA TOU KAl TOV TTANPOQOpPEi yia 6Aa Ta
O1a6£ai1ua PETPA TTOU PTTOPET va AGBE! yIa TN PEIWON TWV aPVNTIKWY ETTITITWOEWY TOU CUNBAVTOG.

H Tuxo6v petafoAr Tou Nopou i 6TTwg vopoAoyiag TTou emoUpEl HEPIKH 1 OAIKF) akupdTNTA OTTWG aTTd OTTWG TTOPOVTEG

6poug oTwg 2uppaong-NAaiciou dev enpeddel TNV 1I0XU 1 TO KUPOG TWV UTTOAOITTWY Opwv 1 OTTWG CUURATIKAG
oxéoewg 0TTwg Tpdmedag e Tov MeAdTn avagopikd pe 6TTwg Ynpeoieg MNAnpwuwy.

H avagopd oe OTroIodATIOTE VOUO 1| KAVOVIOUO 1 GAAN odnyia trepIAauBdvel OTTOIQOATIOTE TPOTTOTTOINTIKA /KAl
CUNTTANPWUATIKA TTPAEN NBeAE TeBEI O€ 10U atrd Kaipd o€ KaIPO.
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3 OPOI KAI NPOYMNMOOGEZEIZ XPHZHZ KAPTQN

OPIZMOI
O1wg TapoévTeg 6poug ol akdAoubol opiouoi Ba éxouv Tnv akdAoubn onuacia:

«Eg@appoyny Eurobank CY Cards Authenticator» onuaivel Tnv e@appoyy tng Tpdmredag o€ KivnTrp OUOKEUN
(oupTrepiAapBavopévng, Xwpig TreplopIoud, £EUTTVNG KIVNTAG CUOKEUAG K.ATT.) péow Tng otroiag o MeAdTtng kai/fj o
XpnoTtng Tng Kaptag ptropei va £xel mpdofacn ae TTAnpo@opieg Kai/fi aToixeia oxeTka pe TV Kapta Tou/Tng. H xprion
NG €@apuoyng UTTopei va e€aptdral ammd 1o S1adikTuo A Ta dedopEva KIVNTAG TNAEPWVIAG OTNV KIVNTF) OUCKEUN TOU
MeAdTn kai/f Tou Xprotn tTng Kédprag.

«KatavaAwTAg» onuaivel QUOIKO TTPOOWTTO TO EVEPYEI YO OKOTTOUG AOXETOUG PE TNV EUTTOPIKI 1] ETTAYYEAUATIKY TOU

OpaaTNPIOTNTA KOl KATEXEl TTIOTWTIKEG KAPTEG TO OPI0 Twv oTToiwy eival petafu €200 kar €75.000. Ze mepimTwon
Karavahwth o1 Tapovieg Opor Kaprag diEmovTtal amd Tov Trepi Twv ZupPdacewv KatavaAwrikrg Miotng Noépo (N.
106(1)/2010), wg 6TTWG EKATTOTE TPOTTOTTOIEITAI A AvTIKABiaTal.

«Kdroxog Kaptag» 1| «IMeAdTng» onpaivel oTrolodATTOTE TTPOoWTTO/a, YETA ATTO aitnon Tou/éTTwg ekdideTal KdpTa kai
CUUQWVEI va TTapapével UTTEUBUVOG yia TNV TTANPWHA Twv cuvaAAaywyv TTou TTPoKUTITouV atrd Tn xprion ommwg Kdaptag
Kal oupTrePIAaUBAvel OTTwG B1adOX0UG, EKDOXEIG KAl EKXWPOATTODEKTEG TOU.

«Xpnotng Kaptag» onuaivel Tov Kdroxo Kdprag kai/fp kBe E&ouaiodotnuévo Katoxo Kdptag, ammd koivou Kai
KEXWPIOUEVQ.

«PIN» onpaivel Tov TTpoowTTIKG apiBud Tautotroinong Trou ekdideTal amd TNV Tpdmeda Kal OTTWG KOIVOTTOIEITal OTOV
Xpnotn Kdprag péow Taxudpoueiou kai/ff péow Tng Egappoyrng Eurorbank CY Cards Authenticator kai/f
OTTO1000NTTOTE AAANG EQaAppOYAG o€ KIvnTH ouokeur. H xprion Tou PIN 1c0duvapei e Tnv uttoypa®r tou XprnoTtn
Kaprtag.

NEEEIC pE KEPaAAaio ypauua aAAd Kal OTTwG TTou dev opifovTal 6TTwg TTapovteg Opoug KapTtag Ba £xouv Tnv £vvoia TTou
OTTWG atrodideTal OTTWG aTov 6po 1.1.1 o Tavw.

NIZTQTIKEZ KAl XPEQEITIKEZ KAPTEZ
Mepiodog 10xUg 6TTWG KdpTtag

H Kdpta eival éykupn povo yia Tn XPOovikr| epiodo n otroia avaypdgeetal o€ auTtrjv. O Xpriotng Kdaptag dikaioutal va
xpnoigotroiei Tnv Kdpta pévo kartd tn didpkeia OTTwg OTTwG TTEPIOdOU 10XU0G Kal HEoa aTo avd TTdoa oTiyur diabéoiuo
TOTWTIKG UTTOAOITTO TOU Aoyapiaguou Kaptag, vooupévou 0TI 0 Aoyapiacpog Kdptag eival o€ Asitoupyia.

‘Exdoon Kaptag

H TpdmeCa pmopei va ekdwael TpdaBetn Kapta ato dvopa otroioudnTroTte TTpoowtrou (Tov E¢ouaiodotnuévo Kdatoxo
Kaptag), epoéoov {ntnBei atré autov kal Tov Katoxo Kaptag. Autoi ol Opol Kaptag, 6TTwg ekdaTtoTe Ba TpoTToTTolouvTal,
Ba 1oxUouv yia Tnv TTpooBeTn KapTta kai o Katoxog Kaptag (61rou autd 1oxUer) Ba gival utrelBuvog yia autr). H Tpdrrela
pTTOpEl va akupwoel Tnv TpooBetn Kdapta kaToétv ypamtou aitiuartog eite tou Katoxou Kdéprtag eite Tou
E¢ouaiodotnuévou Karoyxou Kdptag kai va {ntAcel (aAAG xwpig va uttoxpeoUTal) ETTIOTPOPN OTTwg TTpocBetng KdpTag
otnv Tpameda, xwpig 6TTwg va emrnpedletal n euBuvn Tou Katoxou Kdptag yia ommoiadntrote ZuvaAiayr KdpTag mou
£XEI YiVEl TTPIV ATTO TOV TEPUATIONO.

O1wg TrepimTwoelg €ékdoong TTPOCBETNG KAPTAG, N OTToia OXETICETal PE Aoydaplaoud VOMIKOU TTPOOWTTOU, TOTE N
EMOTPOPH KAl O TEPUATIOPOG OTTWG, Ba emMTPETTETAI HOVO aTTO ToV KdToxo KdpTag.

O1mwg TepImTwoelg €kdoang TTPOCOETNG KAPTAG, N OTToia OXETICETAI e AOyapIaoUd QUOIKOU TTPOCWTIOU, TOTE N
EMOTPOPN KAl O TEPUATIOPOG OTTwG, Ba emTpémmeTal Kal ammd Tov Kdroxo Kdptag ahAd kai atmd tov E€ouaciodoTnuévo
Kdatoxo Kaptag

Noeital 611 0 KGBe Eouoiodotnuévog Kdroxog KdpTag atmd kaipd o€ kaipd Ba eubuveTal aAAnA£yyua Kai/r) KEXWPIoPEVA
pe Tov Kdtoxo Kaptag yia 0TTwg 61Twg ouvaAAayég TTou TTPOoKUTIToUV atrd Tn Xprion 01mwg KApTag Tou ouykekpipévou
E€ouaiodotnuévou Katoxou Kéaptag kai Ba euBuvovTtal yia 0TTwg 6TTwg TTPAEEI Kal TTAPAAEIYPEIG TOU.

H TpdmreCa dikaiouTal KaTd TNV atrOAUTO Kpion OTTwG, va ekdidel véeg KApTeg g€ avTIKAaTAoTaoN TWV UPICTAUEVWV.
EvepyoTmroinon Kdptag

H Tpdmela diatnpei To dikaiwpa va ntrioel atté Tov XpAoTtn KApTag va TTPOoREi 08 CUYKEKPIPEVEG EVEPYEIEG IE OKOTTO
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TNV EvepyoTToinon 6TTwg 6TTwWG KapTag r 6TTwg KapTag tnv otroia £x&1 TapaAdBel o€ avTiKataoTaon 6TTwG UQICTANEVNG
Kdaptag Tou, Trpiv Tou 606¢i n duvardtnta va Tn XPnoIKOTIOINOEl.

EuBuvn mAnpwpng Tou Kdroxou Kdaprag

O Kdartoxog Kaptag Ba Trapauével utrelBuvog yia TNV TTANPwUA Twv TTOCWYV TTou XpewvovTal oto Aoyapiaoud Kaprag,
avegapTnTa aTTé TO AV £XEI TTIPOREI O AvAANWN YETPNTWV.

O Kdaroxog Kaptag éxel uttoxpéwaon va TTAnpwvel otnv Tpdmela Tnv eAaxIoTn d6on TTou Ba avagEpeTal OTnV pnviaia
kardotaon Aoyapiaopou Kdprtag péoa otnv TakTh TpoBeopia Tou Ba avaypd@eral otnv KatdoTtaon Aoyapiacuou
Kaptag. O Katoxog Kaptag ptropei av 1o emBupei, va TTAnpwaoel peyaAlTepo Toad atré Tnv eAdyioTtn d6an r oAOkAnpo
1O UTTGAOITTO Tou Aoyapiacuou KdpTag. Ze autr Tnv TePITITwarn, o Katoxog Kaptag dev Ba BapUveTal pe OTToIodATIOTE
TENOG.

TnPOUPEVWY TWV OXETIKWY TTPOVOIWV OTTwG ZUpRacng-MNAaiocio, otroiadrmoTe diagopd yetau Tou XpAoTtn Kdaptag kai
OTTOIOUBNTTOTE TPITOU TTPOCWTIOU OXETIKA PE OTTWG ZuvaAlayég KapTag, dev UTTopEi ge Kaveéva TPOTTO va ETTNPEATEN TNV
uttoxpéwaon Tou Kardéyxou Kdptag va TTAnpwoel otnv Tpdmeda otroladrTToTe OQEIAN TToU €xEl TTPOKUWEl A gival
ouvdedepévn e TN XPARon OTwg Kaptag kal kKauia arraitnon rf avramaitnon tou Xpriotn Kdaptag évavti TpiTou
TTPOoWTTOU OtV Ba OTTOTEAE UTTEPAOTTION A AvVTATIaITNON gvavTiov 0TTwg TpaTredag.

Me Tnv akUpwon 1} dpvnon oTTwg Tpdmmedag va eTTaveKdWOEl, VO avVAVEWOE! | va avTIKaTaoTACEl otroladnTroTe KdpTta,
Oev emmnpeadeTal n eubuvn Tou Katdyou Kdaptag yia otroiadAToTE TTpoyevéaTEPn ZuvalAayn KapTag.

Katapepiopog NMAnpwuwyv

O1 mAnpwuég otov Aoyaplacud Kaptag Ba Aoyifovtal EvavTl Twv XPEWOTEWVY UE TN OEIPA TTOU €XOUV KaTaxwpnOei atov
Noyaploopé Kaptag.

Xpnon Kaprag
H Kdapta ptropei va xpnoipotroigital yia Zuvalhayég Kdptag emmi 24wpou BAoEWG.

Katda tn xprion 6mmwg Kdaptag o Xpriotng Kdptag, 6a cupuop@wveTal e OTTWG 1I0XUOVTEG KaVOVIOUOUG OTTwG KEVTPIKAG
Tpdmeag 6Twg Kutrpou kal 0TTwG I0XUOVTEG VOPOUG Kal Kavoviopoug oTTwg Kutrpiakrg Anpokpariag. O XproTtng
Kaptag dev TTpétrel va xpnaoipotrolei Tnv Kapta yia Tapdvouo oKoTro.

O Xpnotng Kaptag Ba mmapéxel atnv Tpdtmeda OTTwG OTTWG avayKaieg TTANPOPOPIEG Kal OTOIXEIQ avaQopIKG PE TNV
TQUTOTNTA, OTTWG OPACTNPIOTNTEG KAl TOV OKOTIO Twv OuvaAAaywv Tou, TTEpIAAPBAvVOPEVNG Kal OTTWG TTPOEAEUTNG
XPNUOATIKWY TTOOWY, aglwv 1 GAAWV TTEPIOUCIAKWY OTOIXEIWV O€ OX£0N PE TA OTToia GUVOAAGTTETAI, CUPPWVA UE TOV
mepi 6TTwG Mapeutddions kai KatatroAéunong 6mmwg Nopipotroinong Twv Ecédwv améd Mapdvoueg ApaatnpidtnTeg
Noépo (N.188(1)/2007) r} otroiodATTOTE VOO KOl Ba QEpel TNV €uBUVN yIa TNV akpieia kal TTANPATNTA TWV TTANPOPOPIWY
KQlI OTOIXEIWV QUTWV.

O1 Kapteg 6TTwg Tpdtredag utropouv va xpnaoigoTtroioUvTal atrd Tov Xprotn KdpTtag wg akoAoUbwg:

(a) Ye ATM omwg Tpamelag (TTou duvatd va uttdpyouv atrd Kaipd oe Kalpd): yia TNV avaAnyn kai katdBeon
METPNTWYV Kal yia TTpéoBaon 6TTwg kataoTdoelg Aoyapiacpou/wv Tou Katdxou Kdaptag pe Tnv Tpdmeda. MNa
OTTwg ouvaAAayég auTég, o XpRotng Kdaprtag pémer va katayxwpei 1o PIN,

B) e ATM GAAwvV TTIOTWTIKWV 1I8pUPGTWY oTnv KUTTpo Kai oTo EwTEPIKO Ta oTroia éxouv To ofpa VISA, yia Tnv
avaAnwn petpnTtwy. MNa 6w ouvahliayég autég, o Xpriotng Kaprag mpémel va BeBaiwdei 611 To ATM emdeikviel
10 ofjua 6TTwg KapTtag Tou Kail va katayxwproel 7o PIN,

(y) MNa TAnpwpniR ayaBwyv Kai uTTnpPEeciwy oTnv KUTTpo Kal 0TO EEWTEPIKG, Ta OTToia TTAPEXOVTAI OTTO TTPOUNBEUTEG Ol
otroiol emdeikvUouv 1o afjua VISA. Ta 6TTwg ouvaAlayég auTég, o Xpriotng KapTag mpétrel va BeBaiwBei 611 o
TTPouNBeuTAG emIdEIKVUEI TO OARUa 0TTwg KdpTag Tou Kal duvaTtod va TTpémel va kataxwpnrioel 1o PIN A va Béoel
TNV UTTOYPA®N TOU,

(9] MNa ZuvaAdayég KapTag yia TTAnpwn yia ayabd Kal uTrnpeaieg HEGW dIa@opwV KavaAiwy (TT.X. HEaw d1adIKTUOoU,
TNAEPWIVOU 1) Taxudpopeiou).

Ta oToixeia TTOU gival atTapaitnTo va TTapacxeBouv ammd Tov XproTtn Kaptag oluTwg woTe n Zuvaliayry Kaptag va
BewpnOei atmd v Tpdmrela 6T eival SeOVTWG £E0UCIOBOTNUEVN KAl VO eKTEAEOTEI, KaBopilovTal oTov 6po 4.1(8) OTTWwG
>UpBaong-lMAaioio.

H g€ouc1006Tnon yia Tn dievépyeia Zuvaldayng KapTag koivotroigital otnv Tpdmreda pe TN Aqwn ato Tnv Tpdtreda 0TTwg
€VTOARG yia TN dlevépyeia OTTwG ZuvaAlayng Kdaptag, wg o 6pog 2.4.1(d) 1o Tavw.

O XpAotng Kdptag cupgwvei 011 N Tpdmreda duvatal va éxel kaBopioel avwTtaTa nuepnola opia ZuvaAlhaywv Kdaptag
Kal avwTata 6pia avd ZuvaAAayr) Kaptag Ta oTroia ITTopei va TPOTTOTTOIE! £iTE QUEAVOVTAG €ITE PEIWVOVTAG QUTA, EiTE
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MOvipa €iTe TTpoowpIvd, yia Adyoug ac@aleiag ) otroioucdntmote OTTwg Adyoug. O Xpriotng Kdrtoxog utropei va
EVNMEPWVETAI YIO TO NUEPROIa Opia Twv ZuvoAhaywv Kdptag kai/fj yia ta opia avd uvaAdayy Kdptag ammé 10
TnAepwviko Kévipo éTrwg Tpatmedag oTa OTOIXEIQ ETTIKOIVWVIAG TTOU avagépovTal 0TTwg TTapovteg Opoug Kaprag.

O Katoxog Kaptag avayvwpilel Kal atmrodéxeTal 0TI n TTANPo@OpnNan ava@opiKa Je OTTWG OPOUG OTTWG JIEVEPYEING
Mpdagewv MANPWHWY, CUPTTEPIAGUBAVOUEVWY TWV SIACUVOPIOKWY TTICTWTIKWY PETOPOPWYV, ToU éxel 000¢i cUPQWVa e
10XUO0V VOMIKO TTAQiTI0 Kal wg TTpovoeital atrd 6trwg Opoug Kaptag kai/fj Tn Zoppaon MAaioio.

H emmAoyr| Tou TpOTTOU ATTOOTOARG XPNUATWY avrkel oThv atrOAuUTn Kpion oTTwg Tpdrredag, AauBavouévwy utrown Twv
OXETIKWV VOUWV KAl KAVOVIGUWY, TWV OUVATOTATWY TTOU uTTdpxouv oTnv KUTTpo Kal Twv auvnBeiwy TTou akoAouBouvtal
amé 6mwg Kutrpiakég Tpammedeg. Aveu BAARNG 6TTwg ubuvng 6Twg Tpdrredag TTou atmroppéel atd Tn XuuBacn-MAaicio,
o MeAATNG QEPEI TTAVTOTE TOV KivOUVO OTTWG ATTOOTOARG

H Tpdarmela dev Ba Bewpeital ye otTo108MTTOTE TPOTTO UTTEUBUVN €dv n KdpTta &ev yivel BEKTr aTT’ OTTOIOOATIOTE TPITO
mpoéowTtro. Otroladrimmote dlagopd petagly Tou Xpriotn Kdptag kai TpiTou TTPOCWTTOU, ava@opika pe ZuvoAAayég
Kaptag, dev Ptropei pe Kavéva TPOTTO va €TTNPEATEl TNV UTTOXPEwaon Tou XpRoTn Kaptag va katafdAel otnv Tpamela
OTTOI08ATTOTE OPEIAN TTOU €XEl TTPOKUWEI 1) €ival ouvdedepévn pe Tn Xpron 6mws Kaptag. Noeital 611 Ta o 1ox0ouv
TNPOUMEVWYV TWV OXETIKWYV Opwv 0TTwG 2UuBaaong-MNAaialo.

Xpewoeig otnv Kdpta kai oto Aoyapiaoud Kaptag
H Kdpta Ba xpewveTtal ye Ta akdAouba:

= Téko aTo ekdaToTE UTTOAOITTO TToU Ba @aiveTal 0Tn pnviaia katdotaon Tou AoyapioopoU KapTtag, To oTroio dev
eCopAcital og ToKTA TTPoBeapia, o€ nuepAaia BAon, ue HETABANTS €TTITOKIO, TO UWPOG TOU OTToioU KaBopileTal oTo
9,75% £TNOiWG.

= O 16KOG UTTEPNUEPIAG PE TOV OTT0I0 0 Aoyaplaoudg Kaptag Ba xpewdei Ba eivar 2% peyaAlTepog amd 10
oupBaTiké emiTokio Tou Aoyapiacpou Kdaptag tmou Ba gival g€ 10U KATd ToV XpOVO TwV TOKWVY, VOOUUEVOU OTI N
Tpdmela Ba avarokifel TOKOUG OxI TTEPICOOTEPO ATTO U0 POPEG TO XPOVO.

H Tpamela Ba xpewvel To Aoyapiacud Kaptag pe Ta TTood OAwv Twv ZuvaAhaywv KEpTag ol oTroieg €Xouv Yivel P Tn
xpnon ommwg Kaptag amréd Tov Xpriotn Kdaptag.

Omwg, o Noyapiacuodg Kaptag Ba xpewvertal pe £6oda Kail €mMBapUVOEIG OTTWG TTEPITITWOEIG Ol OTTOIEG TTEPIYPAPOVTaI
Mo KATW Kai/f) povoeital otn ZUPPBacn-MAcicio. To Uyog Twv €€6dwv Kal €mBapuvoewv ava@épeTal aTov Mivaka
Xpewoewyv, MpounBeiwv kai Emrtokiwv Kaptwv kai/fj otov lMivaka Eidikwv MpounBeiwv kai Xpewoewv U-Banking
omrwg Tpatredag:

(a) EtAoia ouvdpopun yia Tnv KdpTta kai yia ka6e emmpoécBetn Kdprta,
B) AvaAnwn PeTpNTWV PE TN Xprion 6TTwg Kdptag amd ATM,

() ‘E€0da oxeTika ue Tnv eravékdoan Kaptag kai/r) PIN ag mepimmtwoeig 61rou €€’ utraimdrtnTag Tou XpAoTtn Kdptag,
£xel atroAeoBei, kKAaTrei, kataoTpagei n KapTa i €xel atroAecBei, kAaTrei ) atrokaAugBei To PIN,

(9)] KdaBe gpopd mou Xpriotng Kdptag utrepfaivel To moTwTikG 6pio Tou Aoyapiacpou Kdptag,

(€) MNa kGBe emmoTOAR TTOU atrooTéAAel N Tpdmeda oTov Katoxo KdapTag, pe Tnv oTroia Tov KOAEl va atroTTAnpwoEl
OTTWG KaBuaTepnuéveg Tou BOTEIG,

(o1)  T€éAn xaptoonuwv,
Q) ‘E€oda TepuaTiopou, o€ TTepITTTwan Tou n Tpdtreda TTpoRei oTov TEPUATIONO OTTWG KApTag.

Av 01T0100ATTOTE AAAO TTIOTWTIKG idpupa oTnv KUTTpo 1 10 e§wTepikd xpewael Tov XprRoTtn KapTtag kai/fp Tnv Tpdrreda
yla T xpnon omwg ATM Ttou, o Kdtoxog Képtag e€ouciodotei TNV Tpdmeda va Xpewaoel P TO avaloyo TTocd 1O
Noyaplaopué Kaptag.

Edav Kapta xpnoipotroinBei yia ZuvaAhayr) Kdptag o€ vopiopa dAlo amé Eupw, Ta TTood Twv Zuvaliaywyv KdapTtag Ba
petatpémovrtal oe Eupw amd tnv Visa Europe xpnoigoTToiwvTag TNV TIMA cuvaAAdyuaTog Tnv otroia n Visa Europe 6a
kaBopioel TNV nuépa METOTPOTTAG. AKOAOUBwG, n Tpdmeda Ba Ta petatpémel o010 VOUIoPa OTwg Kdaprag,
XPNOIMOTTIOIWVTAG TN CUVOAAQYMATIKA 100TIHIa TTou KaBopiletar amd Tnv Tpdmela n otoia Ba ioxUel Katd Tnv
nUepounvia xpéwang 61wg atov Aoyapiacud Kaptag kai Ba xpewvel eITTAEOV £€£00a UETATPOTING Kal/f) TIPOUNBEIEG.
To moc6 Twv £€6dwV Kal TTpounBeIwy KaTaypageTtal oTov Mivaka Xpewaoewyv, MpounBeiwy kai EmTokiwv KapTwy 011w
TpdmeCag kai/r) otov lNivaka Eidikwv MNpopnBeiwyv kai Xpewoewv U-Banking.

Noeital 671 n TIP cuVAAAAGYUATOG TTOU XPNOIYOTTOIEITAI YIa JETATPOTTH gival duvaTd va unv gival n idia KaTd TNV NuEpa
6TTwg ZuvaAdayng Kaprag.
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Edav yivel omroiadnmote amoéoupaon 1Toocou ammd 10 Aoyapiacud Kdaptag oe vouiopa GAAO atmmd 1O VOPIOHA TOu
NoyapiaopoU Kaptag, n Tpdtmeda egouaiodorteital va xpewael Tov v Adyw Aoyapiacud Kdaptag Tou Kardyou Kaptag
OTO UQIOTAUEVO VOUIOUO PETA TTOU Ba HETATPEWEI TO TTOGO AUTO XPNOIUOTIOIWVTAG TIUF GUVOAAGYHATOG OTTWG N idia Ba
armogacioel TeAeaidika. Mapd TauTa, n Tpdmeda dev Ba eival utrelBuvN yia oTTolIadATTOTE TTAPAAEIWPN OTTWG va TTPAEEI
WG aVWTEPW.

H Tpdrmela Ba ekdidel oxeTIKA amodeitn yia avaAnyn Kai/fj xpéwan oTroloudATTIoTE TToooU XPNHATWY aTTo 1) OToV
Noyapiaopd Kéaptag, o€ otmoiodrjmrote VOUIOUA, N otroia Ba Tepiéxel OTTwG AetTrTopépeieg TTou n Tpdrmeda Bewpei
TTPOOPOPES KA/ UTTOXpEOUTAI VA TTAPEXEI CUPPWVA WE TO 1I0XUOV VOUOBETIKG Kal KavovIoTIKO TTAdigIo.

TnPoUPEVWV TWV OXETIKWY TTPOVoIWY OTTwG 2UuBaong-MAaioio, o Kdtoxog Kaptag avahaufdvel kal amodExeTal va
armolnuIwvel Kal KAAUTITEl TRV TpdTreda yia otroladhmoTe atmwAela, euBuvn, arraitnon, diadikacia, £E0da Kail {nuId TTou
NBeAe uttooTEl 1) eyePBEi evavTiov OTTWG ava@opIKA PE oTTolIadATTOTE evépyeEla OTTwG TpdTtmelag TTou yiveTal 0 OX£0n UE
odnyieg Tmou didovtal atrd 1o XprioTn KdpTag 1 yia 1o Aoyapiacud Kaptag A mou @épovtal va didovTal atrd Tov XpAaoTn
Kdaptag ) yia Aoyapiaopod Tou.

MAnpogopieg yia OTTWG 10KU0UCEG CUVOAAQYUATIKEG 100TIPIEG uTTOPOUV va ¢nTnOoUv atmd oTToIodnTToTE TPATTECIKO
Kévtpo 1 ammd 10 TnAepwvikd Kévipo O1Twg TpdTmedag aTa OTOIXEIO ETTIKOIVWVIOG TTOU ava@EépovTal 0TO TEAOG Twv
mapoviwy Opwv KdpTag, eite atnv loTooeAida émrwg Tpatelag.

NeTITOPEPEIEG OAWYV TWV DIKAIWPATWY, XPEWOEWV Kal eMBapUvocwy TToU TWpa IoxUouv TTapatiBevial atov Mivaka
Xpewoewyv, MpounBeiwv kai Emrokiwv Kaptwv kai/j otov Mivaka Eidikwv MpounBeiwv kai Xpewoewv U-Banking
omwg Tpdrredag kai/r) aTov Mivaka MpopnBeiwv kal Xpewoewv Eutropikwy YTTnNpeoiwy, ol otroiol ival diaBéaiyol o€
O6Aa Ta TparreQika Kévrpa kal otnv lotoogAida 6TTwg Tpatredag. H Tpdmeda diatnpei To dikaiwpa, KatéTmv €1801T0iNoNG
OUO (2) pnvwy, Kal TNPOUPEVWY TwV Opwv 2.24.2 kai 2.24.3 kal 2.24.4 1Mo TTAVW, VO QUEOUEIWVEI TO TTOOO TWV
OIKaIWMATWY, TTPOUNBEIWV Kai/f emBapuvoewy Kai/f va emBAaAAEl GAAa €000, GuVOPOUES Kal/f ETTIRAPUVOEIG.

MoTwTikég KdpTeg

OTroi00ATTOTE XPEWOTIKG UTTOAOITTO Tou Aoyapiacpou KapTag gival TTANpwTED pnviaiwg, 6TTwg Ba KoIVOTToIEiTal OToV
Kdaroxo Kdptag pe kardotaon Aoyapiacuou Kdptag.

Edv oAdkAnpo 10 uttdéAoITTO TTOU QaiveTal oTn pnviaia katdotaon Aoyapiaopou Kaptag 6o@AnBei péoa oTnv TOKTN
TpoBeopia TTou avagépeTal OTn Pnviaia katdotaon Ttou Aoyapiagpou Kdaptag, dev Ba xpewBei TOKOG €T Twv
JuvaMaywv KApTag o1 oTToieg €xouv yivel KOTG TOV PRAva yia Tov OTToio €xel €kdoB¢gi n katdoTaon Tou Aoyapiacuou
KapTag.

Av OTT0I00ATIOTE PEPOG TOU TTpoava@epdevou AAXIOTOU TTooOU TTANPWHAG dev TTANpwOEei atnv Tpdtreda péxpl TNV
nUEPOMNVia TTANPWHUNAG TTOU avaypa@eTal 0N Unvigia katdotaon Aoyapiacguol Kdptag, 6a dnuioupynBoulv unviaieg
kaBuoTeproeig aTo Aoyapiacud Kaprag.

MNa Tov utroAoyIouo6 TOu TOKOU, 01 urjveg Ba AoyapiadovTal OTTwG 60EG NUEPES £XEI 0 KABEVAG, aAAd yia va Bpebei o TOkog
Ba AauBaveral wg dIaIPETNG TO EUTTOPIKO £TOG TTOU aTToTeAEITAN aTTd 365 NUEPEC.

Av dev yivel TANpwuA Péoa oTnv TakTr TpoBeoyia 6TTwg KaBopileTal aTn unviaia katdotaon Tou Aoyapiacpou Kdaptag
f av oTTOI0dATTOTE TTANPWWNA €ival yia TTOOO PIKPOTEPO aTTo TNV EAdXIOTN &OCN N OTToI AvaypPAPETAlI TNV KOTAOTAON
Tou Aoyaplacpou Kaptag, n Tpatreda Ba Xpewvel TITTPOOOETA OTTO TO ETTITOKIO TO OTTIOI0 AVAPEPETAI TTIO TTAVW, TOKO
UTTEPNUEPIAG TTAVW GTO OPEIAOUEVO UTTOAOITTO, VIO KABE VA TTOU TO UTTOAOITTO TTAPAUEVEI ATTARPWTO PETA aTTO TN AREN
OTTWG TOKTAG TTPOBECIAG N oTToia ava@épeTal oTnV KardoTaan Tou Aoyapiacuou Kéaprag.

H TpdmreCa dikaiouTal va JeTaBaAAel katd Tnv kpion OTTwG Kal oTTOTEOATTOTE, JECT OTA TTAQICIO OTTWG VopoBeaiag, Twv
VOUIOUATIKWY KaI TTIOTWTIKWY KAVOVWYV TTou I0XU0UV KABe @opd, Twv ouvlnkwyv OTTwG ayopds Kal OTTwg agiag Tou
XPMATOG, TO TTOCOCTO TOU TOKOU, TO TOKO UTTEPNUEPIAG, TV €TACIO Guvdpoun Kal Ta Aoird £€0da A mRApUVOEIG.
Tnpoupévwy Twv TTPOVOIWY Tou 6pou 2.24 TTio TTavw, TETola aAAayn Ba gival deopeuTIKA yia Tov Katoxo Kdptag TTou
Ba AauBdvel yvwaon pe ypatrTh €1doTtroinon kal Ba 1oxUel atréd Tnv nuepopnvia mou Ba kabopileTal oTnv £180TT0INCN.

To ZuvoAiké Etioio Mpayuatikd Emitokio (ZEME) €xel uttoAoOyIoTEl €TTi TOU CUVOAIKOU KOOTOUG OTTWG TTIOTWAONG YIa TOV
Kdatoxo Kaptag kai 1o xpovikd SIAoTnPa yia TO OTTOI0 TTApEXETAI N THOTWON.

To ZENE trepiAauBdvel TO 0UVOAO TWV XPEWOEWY, CUUTTEPIAANBAVOUEVWY TWV TOKWYV, TWV TTPOUNBEIWY, TWV POpwV,
Twv €£00WV, dATTAVWV Kal XPEWOEWV OTTwG TpdTtredag yia TN £&€Taon 6TTwg aitnong Tou Xprotn Kaptag r 1n Anwn
OTTOIWVONTTOTE TTANPOPOPIWV KOl GTOIXEIWV ] BIEVEPYEID OTTOINOOATTOTE EPEUVAG KAI HEAETNG OXETIKA UE TNV TTEPIOUCIOKN
Kl OIKOVOWIKN KatdaTaon Tou XpAoTtn KapTag, Twv TOKWYV, TwV TTPOUNBEIWY, TWV @OpwWY, TWV TEAWY, TWV ££60wV, TwV
€€O00WV OUVOPOASYNONG Kal ETOINACIAG TWV AVAYKAIWY EyyPAPWY, OTTOIWVOARTIOTE TUXOV A0QOAIOTPWY Kal TwV KABE
dAAou €idoug apoiBwy TTou KaAgital va TTAnpwoel o Xprotng Kaptag yia 0TTwg Tpatrelikég SIEUKOAUVOEIG TTOU TOU
TTapéxovTal. XTov uttoAoyioud Tou ZENE &ev cuvuttoloyifovTtal otroiadnrote £€60da pe Ta otroia Ba emPBapuveTal o
Xprotng Kaptag epdoov éxel TTapafei oTroladnTToTe aTTd OTTWG UTTOXPEWOEIG TwV TTapovTiwy Opwv KapTag kai/r) Twv
Aoimrwv Mevikwv Opwv.
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Katd Ttov utrohoyioud tou 2ENME o xpdvog tmou pecoAafei peTaU Twv nUEPOUNVIWV TTou AauBdvovTal uttoyn
ekQpaceTal o€ £Tn | KAaouata £€Toug. To €10G Bewpeital 6T €xel 365 nuépeg (yia Ta dioekTa €T 366 nuépeg), 52
eBOouadeg N 12 106y povoug pnveg. O 106xpovog pnvag éxel 30,41666 nuépeg, OnAadn 365/12 cite avrkel o€ digeKTO
£10G €iTe Ol

To Owog Tou ZEME d0vatal va YeTaBAAAETal o€ TTEPITITWON TTOoU €TTEABEI OTTOIOBNTTOTE AAAAYH OTO €TMITOKIO, OTTWG
6pOUG ATTOTTANPWHING, TO UYOG Kal TN GUXVOTNTA TWV KATABOAWY, TNV YETABOAN TUXOV ETHOIAG TUVOPOUNG KAl TNV TUXOV
emMPBOAA VEWV XPEWOEWV I PETABOAN OTTOIWVONTIOTE OTTO OTIWG XPEWOEIG Ol OTTOIEG ava@épovTal o TTavw OTl
AapBavovTal uTréyn KATd ToV UTTOAOYIOUS TOU.

AvaAuTikf katdoTaon Aoyapiacuou Kaprag
H Tpamela 6a mapéxel otov Kdroxo Kaptag avaAuTiki katdoTtaon Aoyapiacpou Kdptag cup@wvwg Pe Tov 6po 3.8.
O Katoxog Kdptag avaAauBavel va eAEyxel OTTwG avaAuTIKEG KaTaoTAoelg Aoyaplaouwy KapTag.

> mepiTTwaon Tou 0 Karoxog KapTtag £xel avTippATEIg, ETIQUAGEEIS ) TTapaTnERoEIS Kai/f IATTICTWOEl OTI OTTOINdNTTOTE
ouvaAAayn €xel eKTEAEOTEI E0@aApéva ) Xwpig TNV EoucioddTNon Tou i GAAN avwpaAia oTnv Tpnon Tou AoyapiagpoU
KdapTtag Tou atmoé Tnv Tpdrreda, TPETTEl va EIBOTTOINCEI OXETIKA TNV TPATTECA AUEAANTI, TNPOUUEVWV TWV OXETIKWV Spwv
6TTwGg ZuuBaong-MAaioio.

MapdAeiyn éykaipng UTTOROANG avTIppACEWY, EKTOG av TTPORAETTETAI SIAPOPETIKA ATTO OTTWG OXETIKOUG OPOUG OTTWG
>upBaong-MNAaiaio, 10x0el WG £ykpion.

Av dev TTapaAng@Bei oTToIadATIOTE €VvOTOON WG TTPOVOEITAI OTTWG OXETIKOUG Opoug OTwg ZUuPacng-MNAaioio, ol
KoTooTaoelg Ba Bewpouvtal opBEG Kal OTI €Xouv yivel atTodekTEG aTTd Tov KaToxo KapTtag kail dev Ba apgiofnTolvTal
amd Tov Kdroxo Kdptag yia otrolodATTote Adyo, €ite yia ENAelpn evioAng, TTAACTOYpa@iag, PN IKAVOTTOINTIKAG
utroypa@ng n omaoBoypdenong emrtaywyv, Kaptag, apatroinong eyypdoewv r Kaptag, fi yia otroiodnmrote dAAo Adyo,
Kal n euBlvn yia oTToladATTOTE ATTWAEIA 1) NUIG ETTICUPEI WG aTToTéEAETHA OTTWG TTapAAEIwng Tou KaToxou Kaptag va
yvwaoToTroIfael Tnv évoTtaon Tou, Ba emBapuvel Tov Kdroxo Kaprag.

“Ymromrteg ZuvaAlayég Kaprag

H Tpdmela diatnpei 10 dikaiwpa va dievepyei EAEyxoug O0TTwg ZuvaAiayég Kaptag wg HEPOG Twv PETPWY TTPOANYNG
amdTng Ta otroia AauBavel. H Tpdrreda kai/r] oTToladATToTE TTPOCWTTA 1 ETAIPEIEG Ol OTTOIOI TTOPEXOUV UTTNPETIEG OTNV
Tpdmela oxXeTIKA e TN Xprion Kdptag éxouv dikaiwpa va TTIKOIVWVOUV Pe Tov XpAoTn KApTag yia va Tou avagépouv
TO YEYOVOG OTI £X0UV eVTOTTIOBE] UTTOTITEG ZUuVaAAayEG KapTag.

Xx€d1a Mpoopopwyv

H Tpdmela diatnpei 1o dikaiwpa va €10GEel 1] va atrooUpel OTTOIAOATIOTE OXEDIA TTPOTPOPWY OE GXECN HME TN XPron
omrwg Kdaptag kai va eidotroinael Tov Karoxo Kaptag yi' autd pe ommolodATToTe 1p010 N Tpdmrela atmoQaaioel.

ZuvoAAayég Kdaprag péow ATM
Tnpoupévwy TwV OXETIKWYV 6pwv 6TTwg ZUPRaong-MNAaiaio, yia Tn xprion ATM gpapudlovtal Ta akdAouba:

(a) O Xpnrotng Kaptag Ba mrpémrel va Trapel kABe duvarr] TTpo@UAagn waTe va diacg@aliael TNV ag@daAeia OTTwg
Kaptag kai va ammotpéyel Tn yvwaoToTroinon Tou PIN o€ otroiodrmote GAAO TTpdowTTO.

B) >¢ TepiTTwon 1Tou 0 XpARoTtng Kaptag xpnoipotroifoel Tnv Kdpta yia avdAnyn PeTpntwy Kab’ utrépfacn Tou
S1a6€a1ou uttoAoiTTou Tou AoyaplacpoU KapTag Ba TTpéTmel va KatabEael To ev Adyw TToo0 uTTépRaong auéowg,
mAéov TOKOUG Kai/fy GAAa £60da kal/f emBapuvoelg 6TTwg kKabopifovTal oTov lMivaka Xpewaoewyv, Mpoundeiwyv
kal Emrokiwv Kaptwv kai/rj otov Mivaka Eidikwyv MNMpopnBeiwv kal Xpewoewv U-Banking émrwg Tpdtelag.

) H TpdrreCa Ba amogaacifel OTTwg WPES KATA OTTWG oT1roieg oI ATM, TTou duvatd va BpiokovTal oTnv KAToxr Kai/f
KATW atrd ToV £AeyX0 OTTWG, Ba AsiToupyoUv KaBwg Kal OTTwg auvaAAayEg TTou Ba emiTpéTTovTal Edw Twv ATM.

®) H TpdamreCa dev Ba uttExel euBUvVN €AV yia otrolodrjrote Adyo Ta ATM eival ekTOG AsiToupyiag.
Aduvarornta Xpriong Kdaprag

H Tpatmeda dev @éper eubuvn v o Xpriotng Kdaptag dev putropéael va xpnoipotroioel Tnv Kdpta tou ae ATM GAAou
10pUpaTog/opyaviguou atnv KUtrpo i aT1o £EWTEPIKO.

TNPOUNEVWV TWV OXETIKWV TTPOVOIWV OTTwG ZUuRacng-MAaiaio, n Tpdmela dev Oa @épel eubuvn av n KapTta dev yivel
atrodeKTA Kal/f) atToppIPBEi aTTd OTTOI0dNTTOTE TPITO TIPOCWTTO 1) deV yivel atmodekTr n ZuvaAhayr) Kaptag amé ATM A
atd POS A atd otroiodrtrote AAA0 péoo 1 dv 0 XprioTng KapTag dev uTTopEcEl va Tn XpNoIYoTToInaEl yia Tn Slevépyeia
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>uvaAayng KapTag yia o1rolodATToTE AdYO.
EmmrTwoeig TeppaTtiopou Kaprag

H Kdpta gival kar Trapapéver yia 6Ao Tov ouciwdn Xpovo, treploucia 6TTwg Tpdmmelag. Ze TEPITITWON TTou N Tpdtela
{nmoel emoTpo®r OTTwG Kdaptag r avakaAéoel Tn xprion 6mwg, o Xprnotng Kdaptag dev €xel diKaiwpa va Tnv
Xpnoigotroiei YeTd T ARwn TéTolag €1doTroinong amod Tnv Tpdtmeda. O XpAotng KdpTag cival utroxpewuévog va
Tapadwoel TNV KapTta atnv Tpdatreda, KOPPEVN O€ TOUAGXIOTOV £€1I KOUUATIA, AUECWS MOAIG TOU ¢nTnBEi.

MeTd Tnv £vapgn 1oxUog TepuaTiopol, o XpRotng Kdptag Ba trpétrel va TTpoRei OTTwG aKOAOUBEG evEPYEIEG:
(a) va eMOTPEWEl auéowg aTnv Tpdateda otmroieadnTmoTe KapTteg ekdGONKav aToV id10, KOPUEVEG O€ £E1 KOUUATIA,

B) va ego@Anael TApwg To utréAoITTo Tou Aoyapiaouol Kaptag TrepiAauBavopévwy TOKwY, SIKAIWPATWY, £60wWV
Kal eMROPUVOEWY PEXPI TNV NUEPA ATTOTTANPWHAG,

(y) va BeBaiwdei 611 dev Ba uTTApEouv ZuvaAlayég KapTag PeTd Tnv nuepounvia évapéng 10XU0G TOU TEPUATIOUOU,

(©) va diatnpnael yia Tepiodo TouAdyiaTtov £€1 (6) unvwyv atrd Tnv nuepopnvia £vapéng IoxU0G Tou TEPUATIOUOU Kal
EMOTPOPAG OAwvV Twv Kaptwyv otnv Tpdrmreda emmapkég utréAoimmo oto Aoyapiaopd KApTag yia IKavoTroinon
OTTOIWVONTTIOTE ATTAITACEWY TTOU UTTOPE va TTpokUWouv atd Tn xprion 6mwg Kdaptag ol otroieg dev €xouv
TTapouciooTei oTnv Tpdmeda yia TTANPWUA TIPIV 1 KaTd To XpOvo €maTpoeng OTwg KdapTtag. Ze avtiBetn
mepimTwaon o Kdroxog Kdptag utroxpeouTal va amoTTAnpwaoel euBUG wg Tou ¢ntnBei, otroieodAtroTe ZuvaAAayég
KdapTtag xpewBouv o1o Aoyapiacud Kaptag HeTd ToV TEPUATIOUO, TTAEOV TOKOUG T’ QUTWV.

Ava@opika pe emapuvoelg 0TTwg otToieg emIBAAAel N Tpdmrea OXeTIKG Pe Tn xprion oTwg KdpTtag og TakTikA Bdon,
OTTWG yIa TTaPAdEIyPa TNV ETACIA GUVOPOWN, OE TTEPITITWAN TEPUATIONOU Ba epapudleTal o 6pog 2.25.6 1o Tavw.

AtrorAnpwpn Aoyapiacpou Kdaptag
To guvoAo O6TTwG 0PeINAG OTTWG TNV TpdaTela gival TTANPWTED:

(a) o€ TTpwTN ¢ATNON — o€ TrepiTTTwon Tmou o Kdroxog Kdaptag gival uaikd mpoéowTro n Tpdtrela o@eilel va dWTEl
TTpoeIdoTToinan TouAdxioTov TpidvTa (30) NUEPOAOYIAKWYV NUEPWY, I

B) otroTednTIOTE CUMBE 0TToI0dATIOTE NEYOVAG MTaioparog.
KAgioipo Aoyaplaopol Kaprtag

MOAIG n TTI0 TTAvw OPEIAA i OTTOI0dATTOTE PEPOG OTTWG ¢NTNOEi atrd Tnv TpdTrela ] pOAIG cupBei otrolodATTOTE N'EYyOVOg
Mraioparog n Tpdmela Ba £xel TO dikaiwpa va atraitrioel atro Tov MeAdTn dueon TTANpwUr] KEOE oPeINduEVOU OTTWG TNV
Tpdmefa TOOOU, CGUUTTEPIAQUPBAVOUEVOU TOU KEPAAQiIOU, TOKOU, TOKOU UTTEPNUEPIAG, TTPONNBEIag, SIKAIWPATWY,
dartravwy Kai GAAwv £6dwv, To 0TT0io Ba KaBioTaTal OQEINGUEVO Kal TTANPWTEO, Kal TO 0TT0i0 0 MeAdTNG Ba uTTo)XPEOUTA
va TTAnpwoel auéowg otnv Tpdmeda. MapdAeiyn Tou MeAdTn va 10 TTPdael apéowg, Ba CUVETTAyETal XPEWan Tou
NoyapiaopoU KapTag pe TOKO UTTEPNUEPIag 2% atrd Tn pépa {ATNONG Tou o@eIANGEVOU TTogou Kal n Tpdrmreda Ba €xel
TO SIKAiWPA va ATTAITACE! BIKAOTIKA A e AAAO TPOTTO TNV TTANPWWH TOU TTOOOU auTOU TTAEOV TOKOUG, BIKAOTIKA Kal AAAQ
£€€00a OTTOI0CGONTIOTE PUONG PEXP! TNV TTAAPN Kal TEAEIO EE6QANTT) TOU.

YMHPEZIA EIAOMOIHZEQN KAPTQN

O1 akéAouBor 6pol 1oxUouyv yia Tnv YTnpeoia Eidotroifoswyv Kaptwyv mmou duvatd va TTpoc@épeTal ammd Tnv Tpdrreda
atro Kalpod o€ Kaipo:

(a) O Xpriotng Kaprtag ammodéxetal 611 Ba Aapfdvel pynvipata péow Kivntou ThAepwvou (SMS) kai/fp dueong
avrtaAAayng unvupata péow Tng olvdeong pe 1o diadiktuo kai/p Mnvupdra Eidotroinong (Push Notifications)
Ka/f) otroIadnTmoTe GAAN €1d0TTOINCN KaI/f) EvNUEPWON OTO KIVNTO TNAEPWVO TO OTTOI0 Ba KOIVOTTOINCOEl TNV
Tpdmela. O Xprotng Kdptag atmmodéxetal T TETOIA PNVUUATA KaI/f} OTTOIECOATIOTE TETOIEG €1I00TTOINCEIG KA/
evnuépwon Ba diaBadovral Xwpic va xpeidletal va TTANKTpoAoynBei PIN 1 otmroiogdimoTte GAAOG apiBuog
TaQuTOTTOINONG.

B) O Xpnotng Kaptag avayvwpilel kal atrodExeTal OTi:

(1 n Tpdmela dev eival kal dev Ba eival uttelBuvn yia Tn dlaypa@r, PYEPIKA dlaypadn r aduvapia oTnv
METAS0ON OTTOIWVINTIOTE PNVUMATWY KaI/f €I00TTOINCEWY Kal/f] Evnuépwang,

(i) n Tpdrmeda dev eyyudTal 611 n uTnpPEeaia Ba gival adIGkoTn, XPOVOAOYIKA TUTTIKN), ao@aAig 1 aAdvBaaoTn
f 611 n uttnpeaia Ba sival dI0BEaIUn G€ OTTOIOBATIOTE CUYKEKPIPEVO XPOVO 1) TOTTO,

() TNPOUUEVWY TWV OXETIKWV Opwv OTwg ZUPPBaong-NMAaiolo, n Tpdmefa dev Ba eubBuvetal pe
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OTTOIOVOATTOTE TPOTTO YIO OTTOIAdNTTOTE APEDN 1 EUPEDTN ATTWAEIQ ) {nNuUIG OTTOIACOATIOTE HOPPHG TTOU Ba
uttooTei 0 Xpriotng Kdaptag ouvetreia Twv TTANPOQOPIWV TTou €xouv PeTadobei péow Tng YTrnpeoiag
Eidomroioswv Kaptwyv A ouverreia otmoiaodnTroTe Tapdfaocng ommoppriTou TToU TTPOKUTITEl Aueca A
éupeoca atod T Xprnon Tng Ymnpeoiag Eidotroifoswv Kaptwy,

(v)  Ta pnvlpata kai/p €idoTroiNoelg Kal/l evnuépwon Ba petadidovral oTov aplBud TNAEPUWVOU TToU
Tpoodiopilel o Xprotng Kdptag kai otnv Tepimrwaon mou o XpAotng Kdptag tpoadiopioel apiOud
TNAEPWVOU GAAO aTmd Tov OIKO TOU, TNPOUUEVWY TWV OXETIKWV Opwv OTTwg 2UuBaong-lMAaioio, n
TpdmeCa dev Ba euBUVETAI UE OTTOIOBNTTOTE TPOTTO YIO OTTOIAOATTIOTE ATTWAEIQ, {nuId 1) TOAQITTWpIa TTou
utréoTn kai/fj Ba utrooTei o XpAotng Kdaptag kai/j To TTPOCWTTO OTO OTT0i0 YETAdOONKAV Ta pnvuuaTa
Kal/f ol €100TTOINCEIG KaI/f evnuépwon,

(v) o XpAoTtng Kaptag Ba mAnpoopei auéowg Tnv TpdTreda o€ TTEPITITWON TTOU TO KIVNTO TOU TNAEQWVO
Xa0¢i 1) kKAaTTei A 0 apIBudG Tou €xel aAAayBei ) TTavoel va 1o UEl,

(vi) o Xpnotng Kaptag Ba AauBdvel 6Aa Ta eUAoya PETPA yia va euTrodicel TNV Un e§ouaiodoTnuévn TTpocaocn
o€ amoppPNTES TTANPOPOPIES OI OTTOIEG Eival aTTOBNKEUPEVEG OTO KIVATO TOU TNAEQWVO,

(vi)  nuTnpecia Ba TTPocEEpPETal XWPIG Xpéwaon wg Ba KolvoTrolgital aTto XproTn Kaptag katd Tnv aitnon Tou
OTTwG TNV TpdTtreda yia TNV TTapoxr 6TTwG UTTNPECIag OTTwG.

3.4 AZOAAEIA KAPTAZ KAI PIN

34.1 O Xpnotng Kaptag utroxpeoutal va Aaufdvel OAa Ta TTPOCHKOVTa PETPA yia TNV ac@aAf QUAAEN Kal TNV ATToTPOTIA
06Aiag xpriong Tng Kdaptag kai/fj Twv aToixeiwv kai/f} Tou PIN kai/fj Twv €1I00TTOINCEWY Kal/f] evNUEPWONG HECW TNG
Y1npeoiag Eidotroioswv Kaptwv.

EvOeIKTIKA, TTPETTEL

(a)
®B)

v)
©)
(¢)

(om)

©

(n

C)

(k)

Q)

Al6G

VO KOTAOTPEWEI TO £VTUTTO TTAVW OTO OTToio Tou £Xel KolvoTtroinBei To PIN apéowg poAig To TrapaAdfel,

va diloo@alioel TNV ao@aAf xprion o6mwg E@apuoyric Mob App n omoia ep@avier To PIN kai va pnv
TTapaxwpnoel ToTE TTPOaacn fi atTokaAUYel Ta DIATTICTEUTAPIO AoPaAgiag TTou eugavicel n Egappoyr) Mob App
og GAAa atopa. Ze mepiTrtwaon Tou o Xprotng Kdptag moTtedel 611 n mpoécfacn otnv E@appoyr) Mob éxel
TapapiacTei, 0 Xpriotng 0Twg KapTag TTRETTEl va ETTIKOIVWVHOE auéowg PE Tnv Tpdtreda.

va uttoypdwel Tnv Kapta pe oTuld diapkeiag apéowg POAIG TNV TTapaAdpel,
va unv emmAéyel PIN 1o otroio gival eUkoAa TTpoBAéWIlO,

va pnv onueiwvel 7o PIN pe o1roiovenTroTe TPOTTO TTOU VA ETITPETTEI TN GUVOEDT| Tou Pe TNV KdpTa Kai va pnv
@UAdGel oTTo1a0ATTOTE oNuEiwaon TTou agopd 1o PIN padi ye Tnv Kapta Tou A OTTWG KATAGTACEIG TWV TPATTECIKWV
TOU AOYQpIao WY,

VO PNV a@Avel OTTOI0dNATIOTE TTPOCWTIO va XpnoluoTtroioel TNy Kdpta Tou Kal va pnv OTTOKOQAUTITEl O€
OTTOIOOATTOTE TTPOCWTTO OTTOIECONTTOTE AETTTOUEPEIEG TTOU apopouv Tnv KdpTa Tou,

va PNV arroKaAUTITEl TOV apIBud éTrwg KapTtag Tou o€ oTrolovdNTToTE EKTOG OTav XpnalpoTroiei Tnv Kdpta Tou
otav TTpofaivel o€ Zuvallayn Kaprag,

VA NV atmmoKaAUTITEN KAl va @POVTICEl OTTwG Pnv atmmokaAu®Bei o PIN o€ kavéva TTpodowTTo, OTT0I0 Kal av gival
auTd, akopn Kal av Tou ¢nTnBei, kai 1810iTEpa va pnv amokaAutTel To PIN oe Tepimmwon dievépyeiag
otrolacdnToTe ZuvaAlayrg Kdprtag péow tou S1adIKTUOU, HEOW TNAEPWVOU I TAXUSPOMIKA 1 AAAWG TTWG,

va KOAUTTTEl TO TTANKTPOAQYIO Katd Tn XpAon omwg Kdptag yia Tnv avédAnyn xpnudrwv omé ATM kai 10
TIANKTPOAGYIO OTO oTroio Katayxwpei 1o PIN yia 1n dievépyeia otroiacdnmote ZuvaAdayng Kdptag kar va
TTpoRaivel og OAQ TA EVOEIKVUOUEVA PETPA VIO VO @povTioel 6Tl Ogv gival duvaTd va yivel opatd 1o PIN Tou Tnv
WpPA TTOU TO XPNOIYOTTOIEI,

VA CUPHOPQWVETAI PE OTTWG OTTWG 00nYieg OTTWG oTToieg Ba Tou KoivoTrolei N Tpdmela atmmd Kaipou €16 KaIpov
OXETIKA PE TNV a0@aAr) @UAagn 6TTwg Kdaptag kai/fj Tou PIN,

va eTMIKOIVWVEI Ye TNV Tpdtreda ) otrolodATToTE TTIPOoWTTo UTTodelxBei atmd Tnv Tpdme¢a AMEZQZY poAig oupBei
OTTOI0OATIOTE ATTO TA YEYOVOTA TA OTTOIa TTEPIYPAPOvVTal aTOV 6p0 3.4.2 TTI0 KATW,

g€ TTEPITTWaOn xpriong 6TTwg Kaptag ato 01adikTuo:

(n va XpnoiyoTtrolei ao@aleig 10ToTOTTOUG (Websites) TAnpwpwy yia Tnv dievépyeia OTTOIWVOATIOTE
>uvaMaywv KdpTtag,
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(n) va dlatnpei Tov NAEKTPOVIKG UTTOAOYIOTH) TOU ACQAAr XPNOIMOTTOIWVTAG avTIKG TTpoypdupaTta (antivirus)
Kal TTPOypAaUPaTa TTPooTagiag amd TTpoypAupaTa spyware Kabwg Kol TTpOOWTIIKG TOiX0 ao@oAsiag
(firewall),

() va BeBaiveral OTI EI0EPXETAlI OE I0TOOEAIDEG OI OTTOiEG DIOBETOUV WN@IAKO TTIGTOTIOINTIKO AOQAAEig
(secure server certificate) yia va diac@alioel ye autdé Tov TPOTTO OTI Ta oToIXEia OTTWG KdpTag dev Ba
avTiypagouv Kai/f) KAaTToUv atré oTTolodATTOTE TPITO TTPOCWTTO. TNV TTEPITITWON TTou loTooeAida dev
d100€Tel Yneiako moToTToINTIKO ao@aAeiag (secure server certificate), o Xpriotng Kdptag 8a atrogeuyel
TNV TTPOoRaacn o€ TETOIEG I0TOOEAIOEG KAl €Gv €I0EABEI TO TTPATTEI PEPOVTAG O OTTWG TNV ATTOAUTN Kal
QATTOKAEIOTIK) €UBUVN yIa OTTOIAdATTOTE ¢nNUIA ] aTTWAEIa TUXOV uTTooTEl 0 Katoxog Kdprag,

(M) va @povTifel 6TTwg diatnpei OTTWG KataoTaoelg Tou Aoyaplacpou KapTtag kal OTTwg atrodeigelg ouvalhaywy oe
ao@AAIOPEVO PEPOG KAl va GPOVTICEl OTTWG OTTWG KATAOTPEPE! TTPIV OTTWG TTETALE],

(v) va Slac@aAifel 0TI n KapTta dev @elyel atmd TNV OTITIKN) TOu €TTaQr] Katd Tn dladikacia efouaioddtnong
otrolacdnToTe ZuvaAlayng Kdprag,

(rr)  va diaogaliCel o1 o1 e1doTToINoElg KA/ evnuépwan ol/n otroieg/omoia AapBdaverai/AauBdvovtal péow Tng
Y1npeaiag Eidotroinoewv Kaptwv dev atToKaAUTITOVTA/ATTOKOAUTITETAI O€ OTTOI0ATTOTE AAAO EKTOG TOU £QUTOU
TOU/TNG.

>¢ mepimTwan ou o XpRoTtng Kaptag avriAngBei 611 n Kdpta £xel atmoAeoBei, kAatrei i) Tadoel va gival oTnv Katoxn
Tou XproTn Kaptag r o€ TepITTTwon utroyiag ek gépoug tou XpAoTtn Kdptag ot TAnpogopieg 6Trwg Kdptag éxouv
UTTOKAQTTEI i} TIIBAvVOV va TUXOUV QVTIKEINEVO KATdyxpnaong, r o1 moavov va £xel yivel un eouaiodoTnuévn xprion 0Twg
KdapTtag, kataotpo®n 1 un €ykaipn mmapalaBry ommwg Kdptag 1 oe mepimtwon mou 10 PIN €yive yvwaTd o¢ TpiTo
mpdowTro | 0 XpoTtng Kdptag utrotrreveTal 011 70 PIN éyive yvwoTd o€ 1pito TpdowTro, o Xpriotng KapTtag TrpéTTel
APECWG VA TNAEQWVIOEI OTO TNAEPWVO:

=  +357 22 816100 omroTednmoTe KAt TN dIdpPKEIQ TOU 24Wp0U, i

= 80088822 /+ 357 22 208000 (a1rd eEwTEPIKO) KATA OTTWG EPYACIMESG WPEG,

| o€ TEPITTTWON aAAayrG TwV apIBUWV auTwy, o MeAdTng TTpéTTel va e1doTrolel TNV TpdTreda o€ OTToI0dNTTOTE VEO apIOUd
TNAEPWVOU TOu KolvoTroinBei ammd kaipoU €1g Kaipdv ammd Tnv Tpdrmeda. MNa Adyoug ac@aAsiag, oTToladnTToTE
TNAgQwvAuaTa 6TTwG apiBuolg 6TTwG Ba Kataypa@ovTal Kal 6a nxoypa@ouvTal.

O XpnroTtng Kaptag Ba rapéxel otnv TpdrreCa k&Be BoriBeia kal TTANpoopia TTou pTropei va atraitnBei yia mn digpedvnon
n/kal £éTaan oTroloodATIOTE ATTWAEIAG, KAOTIAG, UN £€ouaiodoTnuévng XPRong f Katdyxpnaong OTToIOVORTIOTE YECWV
TTANPWUWY A UTTNPETIWY TTou Trapaxwpndnikav améd Tnv Tpdrmeda oto XpAoTtn KapTag kai n Tpdrreda ptropei va S1ab€Tel
TETOIO OTOIXEIQ r)/Kal TTANPOQPOPiEG OE OTTOIOdATTIOTE apuddIa apXH.

Metd 1rou Ba yivel katayyeAia otnv TpdrmreCa 611 N Kdpta éxel kKAatrei, atroAeaBei fj uTTapxel TBavOTNTA KAKAG XPONG
omwg, ot 10 PIN éxer diappeloel ae Tpito TpdowTro, n Kdapta (gite givar otnv katoxn Tou XpAotn Kdptag, eite
TTEPIEADEI GTNV KATOXT) TOU OE PETAYEVEDTEPO XPOVO) deV TTPETTEI va XpnoipoTroindei Eava atd Tov Xpriotn Kaptag aAAd
TIPETTEl VA KOTTET OTA £€1 KAl va emoTpa@ei aTnv Tpdmreda AUeca. X TETOIQ TTEPITITWAN £QAPPOZOVTAI Ol OXETIKOI OPOI
6TTwg ZuPBacng-MAaioio kai 1Id1aiTEPA, XWPEIG TTEPIOPIOUO, 01 Opol 2.17.2 — 2.17.5.

‘Aveu etnpeacpoUu otroladAToTe OTTWG dIdTagnsg Twv Mevikwv Opwv, n Tpdmela duvaral, amd Kaipd Oe KaIpod, va
MoipadeTal e TpiTa pEPN KA/l €UTTOPOUG ME OTTWG OTTOIOUG CUVEPYACZETAl yIa TNV TIAPOXH UTTNPECIWV
TNOTWTIKWV/XPEWCTIKWY KOPTWV (yia TTapadeiyua, VISA), Ta €mkaipoTroinuéva aToixeia kai/j TTANpo@opieg 0TTwg
KapTag  (TMOTWTIKAG/XPEWOTIKAG) Tou Kdartoxou Kdptag kai/f Tou E&ouaiodotnuévou Kartdyxou Kdptag
(oupTrepiAapBavopévwy Xwpig Treplopioud Tou apiBpol kdpTag, nuepounvia ARENG) €101 woTe va dlooPaAAIOTE n
OUuVEXION OTTWG TTANPWUNG, N ATTPOCKOTITN UTINPECIA KAl N PEIWON TWV TTEPICTATIKWY atréppiwng O6TTws Kaptag. H
TpdmeCa duvatal va PoIpAleTal ETTIKAIPOTTOINUEVA OToIXEI Kau/fi TTANPOPOPIEG XPNOIUOTTOIVTAG UTTNPETIEG TETOIWY
TPITWV PEPWV KaI/M ePTTOPWYV (Yia TTapadelypa, 6TTwg 1o Visa Account Updater) kai eKTOG Ki €AV SIGQOPETIKA TTPOVOEITal
kai/fj opiCetal, o MeAdTng diatnpei To dIKAIWPA OTTWG OTTOIABATTOTE OTIYMN atmoxwproel (opt out) | cuppeTdoxel (opt in)
o€ TéT01a UTTNPEaia (edv emBUED), Ye ypaTrTr evnuépwan OTTwg TNV Tpdrreda.

ANAZTOAH MEZOY NAHPQMHZ

H Tpdamela duvatal [Tnpoupévwy Twv TTpovolwy Tou Trepi Twv ZupBdoewv KatavoAwTtikig Miotng Noépou (N.
106(1)/2010), edv epapudletal] va avaoTeilel TN XpAon OTTwg KApTag yia avTIKEIYEVIKWGS aITIoAoynuévoug Adyoug ol
OTT0i0l apOPOUV:

(a) TNV ac@daAeia 6TTwg Kdptag,

(B) TNV uTTéVOoIa XPriong Xwpig e¢oucioddtnaon rf d6AIag xprong oTTwe Kaptag, n

() onpavTiké augnuévo kivouvo aduvapiag Tou Kardyxou KdpTtag va atmmotTAnpwaoel To XpEog Tou.

>¢ TETOIQ TTEPITITWON €QAPUOLOVTaIl Ol OXETIKOI 6pol OTTWG ZUPPBacong-MAaicio kai IBIaITEPA, XWPIG TTEPIOPITHO, 01 POl
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2.17.2-2175.
TEPMATIZMOZ

MNa Tov TeppaTioyd 6w cUPPATIKNAG axéong Petagu Tou MeAdtn kai 6TTwg Tpdamelag epapudleTal o 6pog 2.25 o
Tavw.

Tnpoupévwy Twv TTpovolwy Twv Mevikwv Opwv Kal, 181aiTepa 6TTwg 2UuBaong-MAaioio, oTTol0dATTOTE aTTO TA TTIO KATW
atmoTeAei yeyovog Trraiopatog (event of default) («Feyovog Mraioparogy):

(a) otav o Xpnotng Kaptag Trapaei otroiodnmote atmd 6mmwg Opoug Kdaptag kai/fj 6TTwg Mevikoug Opoug,

B) n kabuoTépnaon £0PARTEWG OTT0I0UBATTOTE TTOOOU OQEIAETaI SUVAEl TwV TTAapOVTWY Opwv KAEPTag yia XpOoVvIKO
didotnua TpIavta (30) nuepwy,

(y) 6tav oTroladATToTE TTapAcTach, TTAnpo@opia, dHAwaGN 1 eyyunan, yPOTITA | TTPOPOPIKA TToU £XEl Yivel ammo
Xpnotn Kdaptag 61mwg tnv Tpdrreda yia 6TTwg oKOTToUg OTTwG Trapayxwpnong, amo tnv Tpdrmela, KapTtag, siva
| kaBioTatal avaAnBng A éxel yivel TapdTuTra,

(©) 6Tav o Xpnotng Kaptag atmrokpuyel aToixEia 1 TTANpo@opieg Ta oTToia éxouv ¢nTnBei amod tnv Tpdrmeda,

(€) av o Kdaroxog Kaptag €xel TrTwxelael 1) SIGAUBEI ) EKKPEUET AiTNON EVAVTIOV TOU yIa TNV KAPUEN TOU O€ TITWXEUON
f ekkaBdpion 1 dikaaoTikr) diadikaaia n oTroia duvatal va eTNPEACEl TNV IKAVOTATA OTTOTTANPWHNG TWV XPEWV
TOU O€ OTTOIOBNTTOTE TTIOTWTH TOU,

(o1) av o Karoxog Kaptag kai/rj kadtoxog Tou Aoyapiagpou Kaptag atrofiwaoel ] KataaTei diavonTikd avikavog,

(n) av £xel ekdoBei évTaApa ekTToinoNng OTTWG KIVNTAG TTEPIOUTIag f EvTaApa ) SIKAOTIKA atTrégaacn yia TNV TTwAnon
akivnTng 1dlokTnoiag Tou Karoyxou Képrag,

(0) av ETTICUUBEI OTTOI0OATTOTE YEYOVOG TO OTT0I0 duVaTO Va ETTNPEACEI TUXOV EEQTQAAITEIS ] eyyUnaEIg TTou 860nkav
rl 6a 50600V utTép OTTWG TpdTreCag yia Tov Aoyapiaoud Kdptag.

MoOAIG cupBei otToiodnTmoTE ATTd TA MO TTAVW YeYyovoTa, n Tpdatreda Ba €xel To dIKAiwpPa va TEpUATioEl AUECa TN

CUNG@WVIa KAl va atraitThoel AUecn atmoTTAnNpwiA Tou uttoAoitrou Tou Aoyapiacpou Kdaptag, otroTe KABe opeiAduevo

Too6 amé Tov Kdrtoxo Kdaprtag kai/p Tov EEouaiodotnuévo Kdatoxo Kdprtag Ba kaBioTatar auéowg ommaitntd Kai

TAnpwTéo (oupTTepIAauBavopévwy Kal otrolovonTroTe ZuvaAlaywv Kdaptag dev éxouv akoua Xpewbei oto Aoyapiacud

Kaptag) kai o Katoxog Kaptag Ba ogeilel va TTAnpwoel apéowg KABe Toad Tou o@eileTal otnv Tpdtreda TTAEOV TOKWY,
OIKAIWHPATWY, dATTAVWV Kal GAAWV €E6dWV.

MapdAeiyn tou Kdaroxou Kdaptag kai/j Tou E¢ouaiodotnuévou Katoxou Kdaptag va 1o mpdagel apéowg Ba didel otnv
Tpdmela 10 dIKAIWUA va aTTAITACE! DIKAOTIKA 1} UE AAAO TPOTTO TNV TTANPWUN KABE OPEINOPEVOU TTOOOU TTAEOV TOKWY,
TTAé0V OIKOOTIKWY Kal AAAWYV ££0dwWV oTToIaadATTIOTE PUONG PEXP! TTAAPN KAl TEAEia E6QANON.

O MeAaTtng kai/f o E€ouaiodoTtnuévog Katoxog Kaptag utroxpeoUTtal va atraAAdgel Tnv Tpdatreda atmd kaOe utroxpéwan
TTOU auTA avéAafe evepywvTag yia Aoyapiagpd Tou ) JE EVTOAN TOU, TTOPEXOVTAG €V Tw PETAEU O’ AUTAV CPAAELIa yia
OTTWG UTTOXPEWOEIG QUTEG, WG RABeAE atraitioel n TpdTeda.

AIKAIQMA ENIZXEXHZ

H TpdmreCa diatnpei 10 dikaiwua €TTioxeons, wg o 6pog 1.16 o Tavw.

NAHPO®OPIEZ ZTON NEAATH

O1 TAnpogopieg OTTwG oTtroieg n Tpdmela eival uTTOXPeEn va TTapéxel A va kaBiotd diabéoiueg otov MeAdTn, Oa
TapéxovTal i} Ba kaBiagTavral O1aB£0IMES TOUAAXIGTOV HIa QOPd TO PAvVa e évav aTTd OTTWG aKOAOUBOUG TPOTTOUG:

(a) nAekTpovikd péow OTTwe YTnpeoiag Digital Banking otnv mrepimrwaon 6mou o Kdroxog Kdaptag atroAappdavel
TETOIO UTTNPETia Kal £xel cuvOEael Tov Aoyaplaoud Kaptag ue Tnv v Adyw UTINPEaia,

B) YPATITWG A TTIPOPOPIKWG aTTd TO ThAeQwVIKS Kévtpo 6TTwg Tpdtrelag,
) oe otrolodiTToTE TPaTTedIiKO Kévtpo A

©) pe oTro100ATTOTE GAAO TPOTTO TToU N TpdTreda Kpivel KATAAANAO.
TPONONOIHZEIZ

H Tpdmreda diatnpei 1o dikaiwpa KB’ 01ovdATToTE XPOVO VA CUPTTANPWVEI ) TPOTTOTTOIEl OTTWG TTapovTeG Opoug KdpTtag
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yIQ OTTOIOVONTTOTE AOYO KOl CUUQWVA PE OTTWG OXETIKOUG VOUOUG, WG TTPOVOEiTal GToV 6p0 2.24 TTIo TTAVW.

O Kdaroxog Kdaptag utroxpeoUTal va evnuepwvel Tov EEouaiodotnuévo Katoxo Kaptag yia otroladnToTe eKAOTOTE
TpoTToTroinan 6TTWG TTapPdvTEG Opoug KapTag, 0TTwg Aoimroug Nevikoug Opoug, CUPTTEPIAAUBAVOPEVWY TWV 6PpWV OTTWG
>UpBaong-MAaialo, kai Tou TlMivaka Xpewoewyv, MNpounBeiwv kai Emrokiwv Kaptwv kai/j Tou [ivaka EiBIkwv
MpounBeiwv kail Xpewoewv U-Banking émrwg Tpamelag.

EMIKOINQNIA

Omrwg TNV Tpdtreda

OtroiadnTroTe €1d0TT0INGN/YVWaoToTToINoN TToU TTPETTEl va divetal ammd Tov Xpnotn Kdaptag ommwg Tnv TpdTreda TTpETTEl
va TTapadideTal: () HE TIPOCWTTIKA ETTIOKEWN o€ oTToI0dATTOTE TpaTTelikd KEvipo KaTd OTTWwG epydoiyeg wpeg N (B) HE

TNAgopOoIATUTTO (Pag) 1 (Y) ME NAEKTPOVIKO TayXudpopEio ) (O) TaxudPOoUIKWG 1 (€) HE AOQAAEG NAEKTPOVIKO UrVUpa OTa
akOAouBa oxeTIKG aToIXEID:

AigtBuvon: New®. Apx. Makapiou Il 41, 1065 Asukwaia, Kitrpog
T.0. 27236, 1643 Aecukwoia, Kitrpog

Ap1Bu6g TnAepwvou: 80088822 /+ 357 22 208000 (116 £§WTEPIKO)

Ap1Bu6g TnAeopoloTUTTOU: +357 22 767279

HAekTpovikd Taxudpoypeio: info@eurobank.com.cy

HAekTpovikA AlelBuvon: www.eurobank.com.cy

O1wg yia yevikég atropieg, o XpRotng Kdptag pmopei va emkoivwvAoel ge Tnv Tpdmela oTa o TTAvw OTOIXEIa
ETTIKOIVWVIAG.

MNa atropieg oxeTIKA P TN Xpron 61TTwg KAPTAG KAl OXETIKEG XPEWOEIG, 0 XpHOTNG KAPTOG UTTOPEI VA ETTIKOIVWVATE! PE
10 TnAg@wVvIkd Kévtpo oTTwg TpdTrefag aTa akéAouBa aToIxeia:

AigtBuvon: New®. Apx. Makapiou Il 41, 1065 Asukwaoia, KUtrpog
T.0. 27236, 1643 Aeukwaoia, Kitrpog

Ap1Budg TnAepuivou: 80088822 / + 357 22 208000 (o116 €EWTEPIKO)

Ap1Bu6g TnAeopoloTuTIOU: + 357 22767279

HAekTpoviko Tayxudpopeio: cards@eurobank.com.cy

HAekTpovikn AiguBuvon: www.eurobank.com.cy

MNa aAAayn Twv oToixeiwv Tou Xprotn Kdaptag, o Xpriotng Kdptag ptropei va atrotaBei o€ otrolodrmoTe Tpatrediko
Kévtpo.

Omrwg Tov MeAdTn

H Tpamela Ba emikoIVWVED ypaTTTwG Pe Tov MeAATn oTnv TEAEUTaIO yVWOTA TaXudPOUIKA 1] NAEKTPOVIKH dieUBUvON TToU
£xel yvwaToTroioel atnv Tpdrreda Katd Tnv NUepounvia aitnong Tou 6Trwg Tnv Tpdtreda yia ékdoan Kaptag. O MeAdtng
uttoxpeouTal va €160TToIEl dueca TNV Tpdrreda yia oTroladrTToTE aAAQyYr) OTA OTOIXEIO ETTIKOIVWVIAG TOU.

Aveu emTnpeacpol TWV TTIO TTAVW Kal Tou Opou 2.28 TTI0 KATW Kal eKTOG OTTWG TTpovoEiTal o€ GANO €18IKO 6po Twv
TTAPOVTWY, £YYPOAPES YVWOTOTTOINCEIG/EIOOTTOINTEIG, ETTIKOIVWYIA 1] GAAO £€yypa@o TO OTIOI0 ATTaITEITAl Va OTAAEI | va
kataoTei 01a6€ai1o atov MNeAdTn amrd Tnv Tpdmmeda oUUPWVa Pe OTTWGS TTAPOVTES Kal TwV IGXU0OV VOUO, OTTwG N Tpdtreda
Kpivel KaT@AANAo Kail, avaAoya Pe TNV TTEPITITWON, JTTOPEI VA OTTOCTAAEI 1] va KATaoTei O1a0£01U0 e OTTOIOOATTOTE ATTO
Ta akOAouba:

(a) pe nAekTpovika péoa oTnv TeAeuTaia nAekTpovikr dielBuvon n otroia £xel dNAwBEi attd Tov MeAdTn oTnv Tpdtreda
Kal Ba Bewpeital OTI €xel BEOVTWG AnPBei Tnv idla nuepounvia KaTd TNV oTToia £XEI OTOAEI TO NAEKTPOVIKO Prjvuua,
n

(B) pe Mnvupara Eidotroinong (Push Natifications) kai/f] avadudpeva pnvouata (pop up messages) kai/fp ynvouara
ao@aAeiag (secure messages) yéow tng Ytnpeoiag Digital Banking kai/p Tng E@apuoyig Mobile App (61Twg
opideTal o KATW) Kai/f) oTTolacOATTOTE AAANG OXETIKNAG EQapUOYNG Kal/f TTAATQOpuag TNG Tpdtredag edv o MeAdTNng
Kai/f o1 eEouaiodoTnUEVOI avTITIPOCWTTOI TOU (avaAoya PE TNV TTEPITITWON) €ival cuvdPOuNTAG/EG aTNV €V AGYW
utTnpecia kai/fj XpAoTtng/ég Kaptag kai Ba Bewpeital 611 £xel 8edVTWG AneBei Tnv idia nuepopnvia katd Tnv oTroia
10 MAvupa Eidotroinong (Push Notification) kai/j To avaduduevo pfivupa (pop up message) Kai/fj To Yfvupa
ao@aAgiag (secure message) kai/f n €1601T0INCN EUPAVIOTEL,

(y) TnAe@wvikKwg aTo TeAeuTaio apiBud TNAs@wvou (oTabepou Kai/f) KivnTou) 0 0TToiog €xel dNAwBEI atrd Tov MeAdTn
otnv Tpatrea kai Ba Bewpeitar 611 £xel dedVTWG ANPOEei KaTd Tnv idia nuEPONViIa TNG ETTIKOIVWVIAG, N

(8) pe olvtopa pynvouara (SMS) kai/f) ge Aueong avraAAayAg uvupo/unvopaTa Jéow TnG oUvOeong e To O1adikTuo
pe Tn xpnon g Ymnpeoiag Eidotroioswv ERB kal Ba Bewpeital o011 €xel e0vTwG An@Bei Tnv idia nuepounvia
Katé Tnv otroia €xel oTaAei To SMS kal/j To dueong avraAAayng prvupo/pnvipara yéow tng ouvoeong PE TO
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d1adikTuo, i

(¢) pe TNAepoiIdTUTIO (POE) OTO TEAEUTAIO APIBUOG TNAEPUWIVOU O OTT0I0G £XEl ONAWOET aTTd Tov MNeAdTN 0TV TpdTTeda Kai
Ba Bewpeital 611 £xe1 deOVTWG ANPBei KaTd TNV id1a nuepounvia Tng e1doTToinoNg, i

(oT) pe avakolvwaoelg kai/fj e100TT0INCEIG OTOV TUTTO Kal Ba Bewpeital 0TI €xel dedVTWG AngOei KaTd Tnv idia nuepounvia
TNG avakoivwong kai/f €1dotroinong, 1

(0) péow eyypaewv/evtiTTwy T otroia kaBioTtavralr diabéoiya oe Tpamelikd Kévipa tng Tpdrmedag kai/fy oTnv
loTooeAida ka1 Ba Bewpeital 611 £xel OeOVTWG ANPOei KaTtd Tnv idia nuepounvia TNG avakoivwong kai/f e1doTroinong,

n

(n) TOaXudpouIkwg aTnV TeAeuTaia dietBuvan n otroia £xel dNAwOEi atd Tov MeAdTn otnv Tpdmeda kal Ba Bewpeital
OTI £Xe1 DeOVTWG AnYbei epdaov aTéAvovTal pe To Taxudpoueio oTnv TeAeuTaia dietBuvan TTou gixe dNAwOEI TTpog
Tnv Tpdteda.

H Tpdmela ptropei va TTIKOAEITal WG aTTOdEIEN ATTOOTOANG KaI TTAPAAABNG TETOIWV YVWOTOTTOINCEWV EITE TO €IG XEIPAG
OTTWG avTiypago Tou eyypaQou TTou OTAABNKE €ite TO onueiwpa pe Baon 10 OTToi0 CUVTAXONKE TO £yypago TTou
oTAABNKe A TNV KatdoTaon amoaToAnG. H Tpamela dev Ba £xel euBUvN ] uTTOXPEWAON YIa OTTOIAdATTOTE {NUIA ) OTTWAEIT
utrooTei 0 MeAATNG WG aTTOTEAETUA OTTOIOOBATTIOTE KABUCTEPNONG A OTTWG TTAPATUTTIAG GTNV OTTOOTOAN OTIOI0GONTTOTE
€100TT0INONG PYETW OTTOIWVONTIOTE €K TWV TIPOAVOPEPBEVTWV PECWV ETTIKOIVWVIOG €ITE OTTO €iTe OTTWG ToVv EAGTN N
OTTWG OTTOIOOATTOTE TPITO TIPOCWTTO, YIa AOYyOoUg TToU BEV EUTTITITOUV OTOV €AEyX0 OTTWG TpPATTECOC.

3.10.2.2 H Tpdmefa Ptropei va TTIKAAEITAI WG aTTOdEIEN ATTOCTOANG KaI TTAPAAABNG TETOIWV YVWOTOTTOINCEWV EITE TO €I XEIPAG
OTTWG avTiypago Tou eyypaQou TTou OTAABNKE €iTe TO onueiwpa pe Baon 10 OTToi0 CUVTAXONKE TO £yypago TTou
OTAABNKE A TNV KATAOTOON ATTOGTOAAG.

3.10.2.3 Tnpoupévwy TwV OXETIKWV TTPovoIwY OTTwg ZUuuBaong-MAaioio, n Tpdamela dev Ba éxel euBuvn ) uTToXPEWON YIA
otroladATToTE {NUIG 1 atrwAela uTtoaTel 0 MeAdTNG WG aTToTéAeOoUa OTTOINCGONTIOTE KaBuaTEPNONG, N TTapegrynang, A
KATaOTPO®AG, A OTTWG TTAPATUTTIOG OTNV OTTOCTOAY OTTOIOCONTIOTE ETTIKOIVWVIAG EiTE OTTO, €iTe OTTWG TOV MEAATN, N
OTTOIOOATIOTE TPITO TIPOCWTTO, PE OTTOIOBNTTOTE HEGO ETTIKOIVWVIOG.

3.11 NPOZQMIKA AEAOMENA

Ta MNpoowTrikad Agdopéva Twyv Mehatwy Tuyxavouv emregepyaaciag amd tnv Tpdmmela wg TTpovoeitalr 6TTwg 6poug 1.27
Kal 2.26 TTI0 TTavw.

3.12 E®APMOZTEO AIKAIO

O1 mapovteg Opol Kaprag digrovral kai Ba epunvedovtal cUP@wva pe To dikaio 01Twg Kutrpiokig Anpokpariag Kai o
Karoxog Kdptag apetdkAnta armmodéxeral va utrokeivial oTtn dikalodogoia Twv dikaoTnpiwv omwg Kutrpiokrg
Anpokpartiag, aAAG auto dev Ba eTTnpeddel To dikaiwpa 0TTwg Tpdtelag va evayel Tov Katoxo KapTtag ae o1roiodrToTe
OIKOOTAPIO OTTWG XWPAG.

3.13 TEAIKEZ AIATAZEIZ

O1 TapovTeg 6pol Kdptag epapudlovral GUPTIANPWHATIKG Twv Aoimrév Mevikwv Opwv Kai 181aITEPa, XWPIG TTEPIOPIOUO,
TWV Opwv OTTWG 2ZUpRacng-NAaiolo TTou puBpilel cuykekpipgéva NTAPATA OXETIKA pE KApTEG OTTWG, YETAEU GAAwY,
e¢ouaioddtnong yia Tnv ektéAeon EvioAng MAnpwprg, 10 Xpovo Awng EvroAng MAnpwpnig, ta dikaiwuata,
UTTOXPEWOEIG Kal euBUvn 0TTwg Tpdrredag kai Tou MNeAdTn avrioToixa, OTTwg TTPOBeapieg EKTEAEONG KOl NUEPONNVIag
agiag yeTpnTWwyv, Ta oTOIXEIO YVNOI16TNTAG TWV MNPdgewyv MNMANpwUWY, OTTWG EMBAPUVAEIG, TO VOUIGHA KAl TNV JETATPOTTA
ToU, OTTWG dladikaaieg eTTiAuong dla@opwyv, TNV TPOTTOTToINCN TWV TTapovTwV Opwv KapTtag Kal Tov TEPUATIONSO OTTWG
oupewviag yia XpAon Kéaptag.

3A OPOI & MPOYMNOGEZEIX ANA®OPIKA ME THN YMHPEZIA VISA+

& autr Tnv evoTtnTa, I0XUOUV £MITTPOCBeTol Opol kal TTpolTroBéoelg yia Tnv YTnpeoia Visa+. H Ymnpeoia Visa+ ammAoTrolei Tig
METAPOPES XPNHATWY EMTPETTOVTAG € €vav XpnoTtn KapTag (TTwg UTTOdEIKVUETAI TTAPAKATW) va GUVOETEl TA OTOIXEID TNG KAPTAG
TOU/TNG ME €va WPEUBWVUNO, CUNTTEPIAOUBAVOUEVOU, XWPIG TTEPIOPICUO, VOGS apiBUoU KIvnToU TNAEQPUWVOU PECW TOU KATaAdyou
(directory) Visa Alias: auto TTpoBA£TTEl OTI TO OTOIXEIQ TNG KAPTAG €ival ao@aAr Kal IS1WTIKE, ETTITPETTOVTAG TTAPAAANAC TAXUTEPEG
OUVAAAQYEG PETAPOPAG XpnUATWV Kal emTpéTTovTag otoug lMeAdteg va Aapfdvouv pe aoc@dAeia xpripata atreubeiag otov
Noyaploopéd Kdptag.

H Ymnpeoia Visa+ pmopei va evepyotroinBei, utrd Toug TTAPAKATW Opoug Kal TTpoUTroBécelg, akoAouBwvtag Tn diadikaaia
gvepyoTroinong. Znueiwveral Ot n Tpdmela diatnpei 10 JIKAIWUA va aTTOPPIYEl OTTOIAdNTTOTE QITNON EVEPYOTTOINONG KAl OTI N
Ymnpeoia Visa+ gival d1aB€ai1un yia QUOIKG TTpoowTra Pe KApTeG ouvOedEUEVEG E TTPOCWTTIKOUG AoyaplacuoUg (aTouIkKoug A
KOIVOUG Aoyapiaououg).

O1 TTapakdaTw Opol Kal TTpouTtroBéoelg Ba TTpéTTel va diaBdalovTal o€ cuvduao O PE TOUG UTTOAOITTOUG OPOUG Kal TTPOUTTOBECEIG TTOU
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TTEPIEXOVTAI OTO TTAPOV EYYPAPO.
3AA1 OPIZMOI
3A.1.1. ZToug TTOPAVTEG OPOUG, O TTIo KATW AEEEIG Ba éxouv To akdAouBo vonua:

«AIKaI0UX0G» onuaivel TOV QTTOBEKTN OTTOINCOATIOTE HPETOQOPAG Kal/j TTANPWNAG Tou €yive péow Tou SIKTUOU Tng Visa
XPNOIMOTTOIWVTAG UTTNpETieg OTTwG n YTrnpeoia Visa+.

«MpoTipwpevn Npoocwikn Kdpta» onuaivel Tnv Kapta mou cuvdéetal pe Aoyapiacpd KapTag ato Ovoua QUGOIKoU TTPOCWTTOU,
MeAdtn Tng TpdtreCag, n otroia éxel eTTIAeyEi atTé TOov XprioTn KdpTag yia xprion atmoé tnv uttnpecia Visa+ yia 1 Afwn XpnuaTwy.

«YTrnpeoieg» onuaivel TIG UTINPETIEG TTOU TTAPEXOVTAlI aTTO Tnv Tpdmela omd Kalpd Ot Kalpd Kal Ol OTToiEG MUTTOPEi va
diagopoTroioUvTal KaTd TNV ommoAUTn SIaKPITIKN €uxépeia Tng Tpdrredag, ol oTroieg PTTopouv va TUxouv TTpéoBaong Kal va
xpnoigotroinBouv péow Tng YTnpeoiag Visa+ trpokeigévou o Xpriomng Kdprtag va xpnoipotrolei ueTagl aAAwv Tnv YTInpeoia
Visa+.

«Ymnpeoia Visa+» onuaivel éva nAeKTPOVIKO oUOTNUA PETAPOPAS XPNUATWY KAl OTTOTEAEI HIO UTTNPETIQ TTOU TTAPEXETAI GTOUG
XpnRoteg Kaptwv atmé 1 Visa, aAAiwg ovopagdduevn «Visa+».

«Weudwvupo» onuaivel éva avayvwpioTIKO f/Kal YEUSWVUNO TTOU XPNOIMOTIOIEITaI yia TNV avayvwpion Tou Xprnotn Kdaptag,
oupTrepIAaPBavouévou, Xwpig TTEPIOPIOUOS, EVOg apiBUoU KIvTOU TNAEQUWVOU.

3A.2 ENIAEZEIMOTHTA KAI EFTPA®H XTHN YMHPEY'IA VISA+
H Ymnpeoia Visa+ gival d1a8€aiun Yyovo yia QUOIKA TTPOCWTTA Kail UTTO TNy TTpoUTtré0ean oTi:

(a) o Xpnotng Kdptag £xel Tpoxwproel oTnv eykatdaTtaon Tng E@appoyng Eurobank CY Cards Authenticator otnv kivnTn
OUOKEUN TOu,

(B) 0 Xpnotng Kaptag £xel TTpoxwpnoel otnv gyypaen 1ng Mpotipwpuevng MpoowTrikng Kdptag otnv YTnpeoia Visa+,

(y) n Kdpta kai/j o Aoyapiaouog Kaptag givar evepyog Kai/r) xwpig TTEPIOPICUOUG Kal AEIToupyoUv Kai/rp XpnaoigoTroliouvTal
oUpPWVa PE TOUG OPoUG Kal TIG TTpoUTToBEaelg Twv Mevikwyv Opwy,

(©) N KIvNT OUOKeury TIou Xpnoiyotrolei o XpAotng Kdptag eivar ouvdedepévn pe oulvdeon oTo  SladikTuo
(oupTtrepiAapBavopévou, xwpig Teplopiopd, WiFi, kuwelogidolg d1adikTiou) Kal n oUvdean auTh gival adIGAEITTTN,

(€) H Mpotipywpevn MpoowTk Kdapta T1ou TmepldayBavetral otnv YTnpeoia Visa+ Ba evnuepwBei €101 woTe va
QVTIKATOTITPICEl TNV TTIO TTPOCQPATN €YyPAPr Kal €101, TUXOV xprjuata ta otmoia Ba An@Bouv Ba moTwloluv oTov
Aoyapiagud TTou oxeTICeTal e TNV TEAEUTAIO £yypagn TnG TTpoavapepBeioag kapTag, €ite eivar Kdpta, TTou €xel ekdoOei
amrd v Tpdmela, ) KAPTAa GAAOU I0PUNATOG TTANPWHWY PECW TOU IBIWTIKOU KAVAAIOU TOU OXETIKOU 1I0pUNATOG TTOU O
MeAdTng kau/fy 0 Xprjotng Kdptag (avaloya Pe TNV TTEPITITWAN) £XEI KATAXWPENOEI WG TTPOTIHWUEVN aTNV YTnpeaia Visa+.

3A.3. MEPIOPIZMOI META®OPAX
To Tmood TTou AapBaveral kai/f peTagépetal p€ow Tou dIKTUoU TnG Visa utrékelTal o€ nuepRalo éplo kai o Xprotng Kdaptag
atrodéxeTal 611 n TpdTreda PtTopei va €xel B€oel nuepnola 6pia yia TiG ZuvaoAayég KapTag kal nueprala opia yia Kabe
>uvaMiayn Kaptag, Ta otroia n Tpdrreda ptropei va JeTaBAAAEI, €iTe TTPOG T TTAVW €iTE TTPOG TA KATW, EITE YOVIPA EITE
TTPOCWPIVA, YIa AOYOUG aoPaAEiag 1 yia oTrolovOATTOTE GAAO AdyO.

3A4 EYOYNH

3A4.1. H Tparmeda dev euBUveTal yia OTTOIECONTIOTE CNUIEG i ATTWAEIEG, CUPTTEPIAAUBAVOUEVWY, XWPIG TTEPIOPICUS, AUECWY,
Eéupecwy, eToKOAOUBwWY, EIBIKWY, TTOPEUTTITITOUCWY 1 TIHWPENTIKWY {nuIwv TTou BewpoulvTal 1 @EépovTal va eival 10
atroTéAeopa i} va €xouv TTPOKANBei atrd Tnv xprion Tng YTrnpeoiag Visa+, cuptrepIAapBavouévwy, Xwpig TTEPIOPIoUO, Un
etoualodotnuévng kai/fj 86AI0G ouvallayng, EKTOG €av 0 XprioTng Kaptag evnuepwaoel Kai/f eidotroifoel Tnv TpdTreda,
oupgwva pe Toug Mevikoug Opoug.

3A.4.2. H Tpameda dev euBUveTal yia OTTOIETOATIOTE {NUIEG 1 ATTWAEIEG, TUUTTEPIAAUPBAVOUEVWY, XWPIG TTEPIOPIOUO, AUECWY,
Eupecwy, emakOAoubwy, €IBIKWY, TTOPEPTTITITOUCWY 1 TIJWPENTIKWY ¢nUIWV TTou BewpolvTal 1] @épovTal va gival To
atroTéAEoa 1 va €xouv TTPOKANOEi atrd KAOTTA Kal/fj e otrolovdnRTToTe dAAo TPOTTO ATTWAEIN TNG OUCKEURG KivnToU
TNAEQUWVOU Kai/r} OTToIoUBATTOTE apIBuoU TPaTTeCIKoU AOYOpIOGHOU TTOU XPNOIUOTTOIEITAI YIa HETAPOPES Kal/f) TTANPWUEG
péow TnG YTnpeoiag Visa+, eKTOG €dv 0 XpRoTtng Tng Kaptag evnuepwoel Kai/f) eidoTtroifael Tnv Tpdtreda, cUNQwWVa PE
Toug evikoug Opoug. O/H XpRoTtng KdpTtag kartavoei 0Tl evéxovTal Kivduvol atrd Tn XpARon TnG KIVNTAHG GUOKEUNG
Ko/l Tou apifuoU AoyapiaopoU Kal OTI & TEPITITWON KAOTHAG 1 ATTWAEING, Ol EUTTIOTEUTIKEG TTANPOPOPIEg
Tou/TnG SuvaTtov va TefoUv o€ Kivduvo.

3A43. H Tpamefa oe kapia Tmepimtwon Oev OUvatal va @épel €uBUvn yia OTToIEOONTIOTE (NUIEG 1 OTTWAEIEG,
oupTTEPIAOUBavOPEVWY, XWPIG TTEPIOPIOUS, TwWV APECWY, EUPECWY, €TTaKOAOUBWY, E€IBIKWY, TTAPEUTTITITOUCWY A
TIHWPENTIKWV NUILV TTOU BewpouvTal 1] GEPOVTAI Va gival TO ATTOTEAECHA i} va £XOUV TTPOKANBEI, Xwpig TTEPIOPIOYS, ATTO
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Ta ak6AouBa oevépia:

(a) OTroiadnmoTe amwAela kai/fj ¢nuia utrooTei o XpnoTtng KapTtag wg atmoTéAeoua JETAPOPWY Kai/fj TTANpwHwWV
TToU TTpayuaTtotroindnkav oe AavBaouévo(oug) TTapaAATITN(EG), 1N METAPOPEG KA/ TTANPWHUEG TTOU €yivav UE
AavBaopéva TTood Adyw Tng Kataxwpnong avakpifwy kai/p AavBacuévwy kai/f] EANITTWV TTANPOQOPIWY TToU
KaTtaxwpndnkav kai/f eionxénkav kai/f uttoBARBNkav atré Tov Xprjotn Kdptag péow tng YTmnpeaiag Visa+,

(B) OmroiadATroTe amwAeia kai/f) {nuia utrooTei 0 XprioTng Kaptag wg ammoTéAeopa TG ammégacns Tou AIKaioUxou
va pnv amodexBei TTANpwr TTou TTpayuaToTroIndnke péow Tng Ymnpeoiag Visa+t,

(y) OtroiadnTroTe amwAela kai/f {nuia uttooTei 0 Xprotng Tng KApTag wg amoTéAeoua TG KAKAG XPpriong Kai/f Tng
aduvayiag xprong Tng Ymnpeoiag Visa+,

(®) OtroiadnTroTe ammwAeia kai/f {nuia TTou ugioTatal o/n Xprotng KdpTag wg amotéAeoua tng UTrapéng aveTrapKwyv
KEPAAQiWV KaI/A TIIOTWTIKWV UTTOAOITTWV, TTPOKEIPEVOU Va eKTEAETTEI(OUV) n(o1) aitoupevn(eg) HeETapopd(eg) kai/
TANPWHN(£G),

(€) OmroiadATroTe ammwAela kai/r) ¢nuia Tmou ugicTatal o XprRotng KdpTtag wg atmotéAeopa otroiacdntrote Tpagng

NG KUBEPvVNONG Kai/f Twv ApXWV Kai/f} oTToIagdATIOTE QUUIKNG KATAGTPOPNG Kal/fj avwTépag Biag

(oT) OtroiadnTroTe aTTwAEla Kai/f {nuia TTou ugioTaTtal o XpAoTng KApTag, o€ TTEPITITWAN TTOU 0 AOyOpIao oG Tou/TNG
Kai/f) Tou MeAdTn €xel kAgioel ;A TTayoTToINOEi.

O MeAaTng kal/fj 0 XpRoTng Tng KapTtag avayvwpifouv £TTiong Kal atTrodExovTal OTi:

0] H Tpdmeca dev Tpofaivel o€ kapia dAwaon kai/f eyyunon ot n Ymnpeaia Visa+ 6a gival adidAeITTn, £ykaipn,
ao@aAnG f xwpig oedAuata r 611 n Ymnpeoia Visa+ Ba gival diaBéoiun ava Taoa oTiyn.

(i) Me tnv em@UAagn omoiwvdATToTE GAAWV TTapaypdewyv, n Tpdmeda dev euBUVETOI O Kauia TTEPITITWON Yid
oTToI0dATTOTE aTTWAEIQ Kal/f) ¢nuia otroloudnTroTe €idoug, TTou Ba utrooTei o MeAdTng kai/j o Xpriotng Kaptag
(av@Ahoya pe TNV TTEPITITWON) WG OATTOTEAECUA TOU TTEPIEXOMEVOU TTOU €VOEXOUEVWG UETAdIOETAI PECW TNG
Y1npeoiag Visa+.

ANATOPEYMENEXZ META®OPA(EZX) KAI/H NAHPQMH(EX)

Aveu emnpeacol Tou I0XUOVTOG VOO Kai/f) Tou VOMIKOU TTAaigiou Kai/f) oTToloudATToTE Opou Kail/fp TrTapaypd@ou aTo
Tapov €yypao, PeTapopd(eg) kai/p TAnpwun(ég) Tou Tapafiddouv otroladATroTE vopoBeoia, vouo, odnyia kai/f
EupwTraiky Odnyia 3 Kavoviopd, amayopevovTtal yéow Tng YTnpeoiag Visa+ kalr n Tpameda éxel Sikaiwpa, ahAd oxi
UTTOXPEWGT, va eAEYXEL, va TTapePTTOdICEl, va aKUPWVEL Kal/f) va dETUEUEl TETOIEG TTANPWHEG.

AZOQAAEIA

Aveu emTnpeacuol TOU 10XUOVTOG VOO Kal/fy TOU VOUIKOU TTAQIGIOU KaI/fj OTTOIoUdNTTOTE OPOU Kal/f) TTapaypapou oTo
Tapov €yypago edv o Xpnotng Kaptag éxel ekdwael i dnUIOUpPYrOEl OTTOIOdNTIOTE KWOIKO ACQPAAEIOG 1] OTToIadNTTOTE
GMAa diammaTeuTrpia yia TTpooBaon otnv Ymnpeoia Visa+ kai/j otnv E@appoyry Eurobank CY Cards Authenticator, o
Xpnotng KapTtag oup@wvei va pnv dwaoel A va kataoTAoE! S1aB£aipo Tov v Adyw KwoIké ac@aAeiag A otroladnTroTe dAAa
OIATTIOTEUTAPIO O€ OTTOI00NTTOTE PN €§oualodoTnuévo(a) dropo(a), kal o XpAoTng KapTag oup@wyvei va gival utrelBuvog
yla OAEG TIG TTPAEEIG TTOU JIOTTPATTOVTAI ATTG OTTOIOOATIOTE OTOV OTT0I0 AavBacuéva TTapeixe TETOI0 KWAIKO aoQaAEiag
GAAa diamioTteutrpia. Edv o Xpriotng Kdaptag TmoTelel OTI 0 KWOIKOG ao@aAgiag Tou i AAAQ BIATTIOTEUTHPIO £XOUV
atroAeoBei A KAQTTEN 1] KATTOI0G dUVATOV Va ETTIXEIPET VA TA XPNCIKOTIOINTEI YIQ VA ATTOKTHOElI TTpoaaan otnv YTInpeciag
Visa+ xwpig TNV ouvaivean Tou, TTPETTEN va TTANpo@opnacl TNV Tpdmmeda auéowg JOAIG AdBEl yvwon auTtoU TOU yeyovoTog,
OTa OTOIXEIO ETTIKOIVWVIAG OTTWG AUTA TTPOVOOUVTal OTOUG TTapovTeg Mevikoug Opoug.

TEAH/ XPEQZEIZ

H Tpdatreda oto Tapov oTddIio Oev Xpewvel TEAN yia TNV TTapoxh NG YTnpeoiag Visa+, wotéco o Xpriotng duvaTov va
XPEWBEI atrd TpiTa TPdowWTTA (OTTWG yia TTapddeiypa amd Tapoxei TNAETTIKOIVWVIWY) yia Afyn €1doTroinong ypatTou
unvupatog (SMS) oto kivntd ThAépwvo Tou. O Xpriotng Kdptag Ba eival utrelBuvog yia oTroladATToTE ETITTAEOV TEAN
ouvaAAayng TTou evdéxeTal va €TIBANBOUV 0TOV(OTOUG) AOYapIaouo(oUg) TOU 1 XPEWOEIG TTOU GUVOEOVTAI [E TN XPron
€101IKOU(wV) AoyapIaguoU(wV) yia TNV EKTEAECT JETAPOPWV KaI/F) TTANPWHWV.

EIAOMNOHZEIZ

H Ymnpeoia Visat+ yxpnoigotroiei €idotoinTikd ypamTtd pnvoparta (SMS) kai/f Mnvipota Eidotroifjoewv (Push
Notifications) yia va g1doTtroifoel T6oo Tov XprRoTn KapTtag 6o Kai To AIKaloUxXo, auéowg JOAIG Jia TTANPWA 1 HETOQOPA
£X€l OAOKANPWOEI.

ANOKAAYWH NAHPO®OPIQN — ZHMANTIKEXZ NAHPO®OPIEX

Me tnv eyypaen Tou atnv Ymnpeaia Visa, o Xpriotng Kdptag divel Tn cuykatdBear| TOU Kal CUPQWVET pnTd OTI Ta OTOIXEIO
NG Kdptag Tou, 0 apiBudg Kivntou TNAEQwvou, To dvoua/eTTwvuno Tou Ba atrokaAu@Bouv aTtn Visa kai didel €mmiong Tnv
ouykaTdBeon Tou yia T Visa va ammokaAuyel aToug ouvdpounTég TNG YTnpeaiag Visa+ tov apiBud KivnTou TNAEQWVOU,
TO dvoua Kal TO apXIKO Tou £TTwvUpou Tou. O MeAdTng kai XpRotng Kaptag TTapéxel €1miong Tn cuykatdBean Tou yia Tnv
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TTpoavagepBeica amokAAuUWn TTANPOPOPIWY Kal TTEPAITEPW CUYKATATIOETAI Kal avayvwpilel OTI auThi n ammokaAuyn
TTANpo@opIwv Ba atrokaAUyel e GAAoug ouvdpounTéG TNG YTnpeoiag Visa+ 6T autdg kai/f) o XprRoTtng Kaptag (avaAoya
ME TNV TTePITITWON) eival TTEAGTNG TNG TpdTTedag.

2nueiwveTal €Tiong 611 0 TTEPITTITWON TTOU 0 AIKIOUXOG €ival KaTtaxwpnuévog oTnv TNAEQWVIKA AioTa €TTAQWV Tou
Xprotn Kaptag, evoéxetal va eu@avi¢eTal TO OVOUOTETTWVUHO Tou AIKaloUxou avaAoya PeE TNV TNAEQWVIKA AioTa ETTOQWY
Tou XpnoTtn Tng Kaprag.

H Tpdmeda dev @épel €uBUVN yia oTToIECONTTOTE CNUIEG ) ATTWAEIEG, CUUTTEPIAQUBAVOUEVWY, XWPIG TTEPIOPICUO, TWV
Auecwy, EUUECWY, ETTAKOAOUBWY, EIBIKWYV, TTAPEUTTITITOUCWY I TIHWPENTIKWY ¢nUIwv TTou BewpouvTal i @épovTal va ival
TO ATTOTEAETHA A va £XOuv TTPOKANBE atrd TéETola aTTOKAAUWN.

3A.10 ANOAOXH

MapakoAoUpe onueiaTe OTI aTodexOpevo TNV €mmAoyR «ZYMOQNQ/AMOAEXOMAI», n Tpdgn autr Bewpseital ammd Tnv
TpdmeCa wg pnTA Kai aveTTipUAakTn armodoxr atod Tov Xpriotn Twv Opwv kai MNpouTtroBéoewy TTou diETTouv TNV YTTnpeoia
Visa+. EmmAéov, o Xpriotng Kaptag Beaiwvel 11 Ta £xe1 dlaBdaoel, KaTavorioel TTAIPwG Kal ATTOEXTEI TO XAPAKTNPIOTIKA
G Ymnpeoiag Visa+. EmmAéov, o Xprotng Kaptag «AMOAEXETAI» 611 n Tpamela €xel 10 améluto dikaiwpa
OTTOI08ATTOTE OTIYUN va euTrodioel A va avaoTeilel Tn xprion Tng Ymnpeoiag Visa+ kai/f Tng E@apuoyng Eurobank CY
Cards Authenticator oe Tepimtwon tou o Opor kai MNpoUTrobéoelg TTou avagépovTal dia Tou TTapovTog Kai/f
OTT0I000ATTOTE AAAOG OPOG Kal TTPOUTTO0ECN TTOU AVAPEPETAI OTO TTAPOV £YYPAPO £XOUV TTAPARICOTEI KaI/f) O€ TTEPITITWON
TTOU KATI TETOIO ATTQITEITAI ATTO OTTOI0ONTTOTE EQAPPOOTED SiKalo.

4 ‘OPOI & MPOYMOOEZEIZ AMEZQN XPEQXEQN SEPA INA XPEQXTEZ

H Aiadikacia Baoikwyv Apyeowv Xpewoewv SEPA emitpémrel o €va MNeAdTn va eEo@Aei xpnuaTikéG OQEINEG Tou oe MioTwTA
utroypd@ovtag EvroAl mmou &idel otov MoTwTA 10 diIKAiwpa va €I0TTPATTEl TTOOA TToU ogeilovtal ammd Tov [eAdTn, amd Tnv
Tpdamea. Ymoypagovtag Tnv EvioAn, o MeAdtng e€ouaiodortei 6TTwg Tnv Tpdrreda va Xpewael Tov AoyapioouO TTOU OVOQEPETAl
otnv EvtoAn ye 1o avrioToixo mogd. H oxéon petagu MeAdrtn kai Tpdmredag oxeTIKG pe TN Aladikagio Baogikwv Apyeowv Xpewoewv
SEPA diémetal améd omwg mrapovteg Opoug SEPA kaBwg kai 6TTwg Aoimroug Mevikoug Opoug kai 1d1aitepa, Tn Z0uBaon-MAaicio.

4.1 OPIZMOI
411 O1wg TapoévTeg 6poug ol akdAoubol opiouoi Ba éxouv Tnv akdAoubn onuacia:
«EvroAR» onuaivel TNV ékppaon 6TTwg guvaiveang kai eEouaiod6Tnong Trou Trapéxeral améd Tov MeAdtn atov MoTwTA

yla va é€xel o MotwtAg Tn duvatdtnta va kKivAogel Eiompagn yia TN xpéwon Tou Aoyapiacpou kai n Tpdmeda Tn
OuvaTtdTNTa VO CUPHOPPWOEi OTTWG 6TTWG 0dnyieg auTég oupgwva Pe Tov Kavoviouo.

«E&6@ANON» onuaivel TNV evépyela TTOU EKTTANPWVEI UTTOXPEWOEIG OE OXEQN PE TN PETAPOPA TTOCWV PETALU OTTWG
Tpdmelag kal 6TTwg Tpdmefag Tou MoTwTA.

«KaravaAwTAg» onuaivel uoIKO TIPOCWTTO TO OTTOI0 EVEPYET Y1 GKOTTOUG AOXETOUG WE TNV EUTTOPIKN A ETTAYYEAUATIKNA
TOU OpaCTNPIGTNTA, 600V aPopd 6TTWG TTapodvTeg Opoug SEPA.

«Noyaplaoudg» anuaivel Tov Aoyapiaopd Tou MeAdrn e Tnv Tpdmreda TTou kaBopileTal atéd Tov MeAdTn oTnv EvioAn.

«MeAdTNG» | «XPEWOTNG» ONUAIVEI OTTOIOBNATTOTE PUOIKO N VOUIKO TTPOCWTTO (EKTOG XPNMATOTTIOTWTIKOU IBPUNATOG)
TTou gival MeAdTng 6TTwg TpdTrefag Kal TNPEi £va 1) TTEPIcOOTEPOUG Aoyapiacuoug pe Tnv Tpdrrela.

4.1.2 NEEEIC pe KeQaAaio ypaupa aAAG kal 6TTwG TTou dgv opidovTal OTTWG TTapOvTEG 0poug Ba £xouv TNV £vvola TTou OTTWG
atrodideTal aTov 6po 1.1.1 Twv TTapdéviwy Mevikwy Opwv.

4.2 ZXEAIO BAZIKQN AMEZQN XPEQZEQN SEPA

421 H Aiadikacia Baoikwv Apeowv Xpewoewv SEPA SicukoAUvel Tov MeAdTn, va e€o@Aei XpnUaTIKEG OPEINEG TOU OF
MoTwth uttoypdgovtag EvioAn tmmou &idel atov MOoTwTA TO dIKAIWKA VA EI0TTPATTEl TTOOA TTOU o@eiAovTal atrd Tov
MeAdTn, amd Tnv Tpdmela. YmoypdgovTag Tnv EvioAr pe Tov MioTwTh, o MeAdTtng e€ouaiodotei 0TTwg Tnv Tpdtela va
XpPewaoel Tov Aoyapiacuo Tou avagépetal oTnv EvToAr pe 1o avtioToixo mocd.

4.2.2 MAnpwpég Baoel Tou Zxediou ptropei va yivovtal yévo oe Eupw.
4.3 Konox

431 O1 Opol SEPA ioxuouv pévo yia Aueaeg Xpewaoelg SEPA. Omoieadnimote Mpdgeig MAnpwuwyv Bdoer Tou Zyediou
utrokevTal atov Baoikd Kavoviopd Acitoupyiog Aueowv Xpewoewyv SEPA.

4.3.2 O1'0pol SEPA 1ox00uv 1600 yia epaTtraé (one-off) 600 kal yia eTravalapBavopeveg (recurring) Apeoeg Xpewoelg SEPA.
EmavahappBavopeveg Apyeoeg Xpewaoelg SEPA gival autég TTou ekTeAoUVTal TOKTIKA Bdoel OTTwg OTTws EVioAng kai

Al6G -56-
Eurobank Cyprus Ltd, Ap. Eyypaepng HE217050 - I8iwTikA ETaupeia, Aswe. Apx. Makapiou I’ 41, 1065 Asukwoia, KOtrpog




/A EUROBANK

Cyprus

4.3.3

4.3.4

4.4

441

442

443

4.4.4

445

4.4.6

4.5

4.6

4.6.1

4.6.2

4.6.3

Al6G

eloTrpatTovial ammd Tov idlo MoTtwth. E@dmal Aucoeg Xpewoelg SEPA givalr autég émou n e§oucioddtnon TTou
TepIEXeTal oTnv EvioAr &idetal pia gopd atrd Tov XpewaoTn yia Tnv ekTEAEoN povo OTTwg Apeong Xpéwong SEPA,
€€oua1o0d6Tnan n otoia dev duvaral va XPNOIPOTTOINGEI yia OTTOIAdATIOTE YETAYEVEDTEPN TUVAAAQYT]. ZTNV TTEPITITWON
eparmag Auyeang Xpéwong SEPA, n EvToAR 10xUgl oTTOKAEIOTIKA yIa T GUYKEKPIYEVN CUVAAAQyr] TTOU aopd n Guecn
XpEwan.

O1 Apeoeg Xpewaelig SEPA 1mou ekTeAoUvTal cUPQwva e 6TTwg Opoug SEPA, eival EeXwpIOTEG OTTO TNV UTTOKEIPEVN
oup@wvia petagl Tou Katdyxou Aoyapiacpoul kal Tou MioTwTr, ek 6TTwg oTroiag Trnydlouv. H ev Adyw cup@wvia dev
agopa ) deapevel TV Tpatreda.

TnPoUPEVWVY TWV OXETIKWYV TTPOVOIWY OTTwG ZUuBaong-TMAaioio, o MeAdTNG cup@wvei 6T uTToXpeoUTal va ETTIAUCEI
oTroladATToTE ap@iofnTolpevn aitnon yia Eiompagn armreuBeiog pe tov MNANpwTA Tov oTroio n ev Adyw aitnon yia
Eiomrpagn agopd. O TMeAGTNG TTEPAITEPW CUUPWVEI OTI OI UTTOXPEWOEIG OTTWG Tpdrredag Kal OTTwg Tpdrredag Tou
MoTwTtr duvauel 6TTwg Aladikaoiag Baoikwv Apeowv Xpewoewv SEPA dev UTTOKEIVTAI O€ OTTAITHOEIS ) UTTEPOCTTIOEIG
Ouvapel Twv cuppaTikwy ] GAAwv dIEuBeTACEWY €V 10U PETAEU Tou MeAdTn Kai Tou MoTwTA.

ENTOAH

O MeAdTng Tpétrel va diacpalioel 6T oI TTANPOYopieg TTou kaBopifovTal wg aTraitoUueveg yia TNV EvioAR TrapéxovTai
0pBa kail TTARPWG.

O MeAATNG TTPETTEI VO CUPTTANPWOEI Kal UTTOYPAWEl TNV EVToAr TTpoTou Tn aTeilel atov MioTwTh. O MIoTWTAG atrodéxeTal
Kal avayvwpicel 0TI n Tpdamela dev Ba AdBel avTiypago 6TTwg EVIoAAG Kai Ogv gival UTTOXpEN va eAEYEEI TO TTEPIEXOUEVO
OTTWG.

Tnpoupévwy TwV TTPOVOIWY TwV Opwv 2.7.6 Kai 2.7.7 o Tavw, o MNeAdtng duvatal va aKUPWOEl 1) TPOTTOTTOINCEI
EvioAn emikoivwvwvTag oteuBeiag pe Tov MOTWTA Kal evnUEPWVOVTAG OXETIKA Tnv Tpdrmeda. OTroieadnTToTE
ouvaAAay£G TTANPWHWY yivovTal JETa TNV avakAnon 6Trwg EvioAng Ba Bewpouvtal un e£0uaiodoTnuEVeG.

Kartémyv aitnong tou lMeAatn, n Tpdmeda 6a {nticel avtiypa@o OTwg EVIOAAG kal dAwv Twv GAAMWV OXETIKWV
TTANPOPOPIWYV TToU apopouv Apeon Xpéwan SEPA ato tnv Tpdameda Tou MoTwTA Kai 8a Tapdayel otov MeAdTn 011wg
OTTWG OXETIKEG TTANPOoPOpies TTou Ba diateBoulv atnv Tpdtela atrd Tnv Tpdmela Tou MoTwTH.

O MeAdTng cupewvei 0TI Ba cupuopPWVETaIl PE OTTWG Opoug OTTWG EVTOANG TTou cup@wvei pe Tov MioTwTh.

Y¢e TepiTITwaon Tou dgv TTapouciaoTei aitnua yia Eiompagn amé Tov MioTtwTr duvduel EvIoAng yia trepiodo 36 unvwv
(amré TNV nuepopnvia Tapouaiaong 6TTwg TeAeuTaiag Eiorpagng akdpun kal av auth €xel TUXEI aTTOPPIYPNG, ETTIOTPOPNG
] ETTOTPOPRAG XPNHATWYV), 0 MIoTWTAG o@eiAel va TepuaTioel Tnv EvToAr kai dev dikaioUTal va ekkivioel EioTrpdgeig Baoel
6Twg TepUaTiIoBeicag EvIoARg. Av TTpokUTITEl avaykn yia dueon xpéwaon, Tpémel va TeBei og 1ox0 véa EvioAn. H
Tpdmela Oev eival UTTOXPEN VO €AEYXEl TN CWATH EQAPPOYA TOU IO TTAVW Kavova aAAd duvartal va atmmoppiyel
omroiegdnmoTte  Elomrpdgeic amaitnBouv duvauel EvioAng n omoia kard tnv kpion omwg Tpdmelag Bewpeital
akupweeioa.

NPO-KOINOIMOIHZH

O Motwtng ogeilel va dwael otov lMeAdTn Tpo-koivotroinan TouAdyioTov 14 Huepohoylakwv Huepwv tpiv Tn
Huepounvia MNAnpwpig otrolaadnmroTe aitoupevng Eiotrpagng. O MioTwTAG uttoxpeoUTal va e1doTToIfoel Tov MNeAdTn yia
10 0006 Kai TNV Hugpounvia MAnpwung. MNa eravaAauBavoueveg Apeaeg Xpewoeig SEPA, n rpo-koivoTroinon duvarai
va TTePIANaUBAvEl OTTWG TO TTPOYPANMA TTANPWUWV.

EIZMPA=H

H Tpatmeda pétrel va AdBel Tnv aitnon Eiotmrpagng ox1 apyotepa Twv 5 Alatpatredikwy Epydoipwy Huepwv tpiv Tnv
Huepopnvia MAnpwpAg o€ mrepittwon 6mmwg EvioAdg kai 61 apydtepa Twv 2 Alatpatredikwy Epydoipwy Huepwyv oe
TepiMTwon emavalapBavopevng Apeong Xpéwong SEPA. Ze Trepimtwon Yn cuppép@wong YE Ta TTPOAVAPEPOUEVA
XPovIKa TepIBwpla, n Tpdmeda Ba atroppiwel TNV evioAn Eiotrpagng.

O MotwtAg N n Tpdmela Tou MioTwTA dUvavTal va CUUPWVACOUV yia Thv aAAayr 6TTwg Huepounviag MAnpwpng o€
TTEPITITWON TTou UTTApXEl kaBuaTtépnan oTtnv Eiotmrpagn kai n Huepounvia NMANpwung dev emITPETTEI TN XPEWGCN TOU
Noyapiacpou Tou MNeAdTn wg TTpovoeital oTov 6po 4.6.1 o TTavw. H Tpdrmela pétrel va e1doTToInBei atmd Tnv Tpdtrela
Tou MoTwTtA yia Tn véa Huepopnvia NMAnpwuig péow 6mwg Eiomrpagng. H Tpdmela Ba rpoxwproel Ye Xpéwaon Tou
Noyaplaopou, vooupévou 0TI TnpoUvTal Ta XPovIKA TTAaicla Tou 6pou 4.6.1 o mavw. O MeAdTng utroxpeouTal va
dlatnpei eTapkr mood otov Aoyapiacpuo yia Tnv Eiotrpagn.

TpdtreCa dev uttoxpeoUTal va eAEyEel To Oikaiwpa Tou MiaTwTr oTnv Apeon Xpéwaon SEPA A 6TTwg TTAnpogopieg TTou
epIEXovTal oTnv evioAn yia Eiotrpagn. Eidikotepa, n Tpdteda dev utroxpeoUTal va eAEyEel 0TI uTTApyel €ykupn EvioAR
yia Tov MeAdrn. Mepaitépw, o Aoyapiacuog Ba xpewdei pe Tnv TANpwpun Bdoel ammokAeiaTikd Tou IBAN (International
Bank Account Number) Trou avagépetal otnv Eiotrpagn, xwpig oUykpion ToUu OVOPATETTWVUPOU Kal Tn dielBuvon Tou
MeAdTn. Nogital 611 n Tpdatreda SikaioUTal va SIEVEPYNOEI TETOIO EAEYXO KATA TNV atTOAUTN BIAKPITIKA OTTWG EUXEPEIN KAl
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o€ TIEPITITWON acupewviag dikalouTal va pnv diekTrepaiwaoel TNV Eiotpagn kai va tnv emoTpéyel otnv Tpdtreda Tou
MotwTn.

O Noyapiacuég Ba xpewdei Tnv Huepounvia MAnpwung pe 1o Tood TTou kKabopidetal atrd Tov MoTwTr TNV aitnon yia
Eiomrpagn tou petaBiBadetal amd tnv Tpdmeda Tou MotwTh kai AauBdaveral omd Tnv Tpdmeda. Av n Hugpounvia
MAnpwung dev gival Epydoiun Huépa, o Aoyapiaopog Ba xpewBei Tnv apéowg eméuevn Epydoiun Huépa vooupévou
o1 T€ToI0 Népa eival 6TTwg Alatpattedikn Epydoiun Huépa. Edv n Huepounvia MAnpwung dev eival Alatpatredikn
Epyaoiun Huépa, o Aoyapiaoudg Ba xpewbei Tnv eméuevn Alatpatreikn Epydoiun Huépa vooupévou 611 auTh €ival
Epyaoiun Huépa.

Edv yia otroiodrrote Adyo utrdpxel kaBuoTépnan otn diafifacn 6w aitnong yia Eiotrpagn kai n Tpamela dev ptropei
va TNV TTapaAdBel oupewva pe Ta Xpovikda TepiBwpia TTou kabopifovtal aTov 6po 4.6.1, n Huepopnvia MAnpwung Ba
avTikataoToBei ye TNV eyyutepn véa Huepopnvia MAnpwung amd Tov MioTwty A Tnv Tpdmela Tou MoTwTty WG
OUUQWVEITAl JETAEU OTTWG.

H TpdmeCa kataoTtei diaBéaipeg atov MNeAdTn, OTTWG TTANPOPOPIES YIa XPEWAEIG TOU AOYapPIGCHOU KATW aTTé TNV APECN
Xpéwaon SEPA wg tTpovoeital atmd 0TTwg OXETIKEG IATAEEIG TOu 6pou 2.28 TTI0 TTavWw.

AMNATOPEYZH KAI APNHZEIZ (PROHIBITION AND REFUSALS)
Atrayopeuon (Prohibition)

O MeAdTng €xe1 10 diKaiwpa va atrayopelel Tnv ekTéAean Apeong Xpéwong SEPA ammd Tov Aoyapiaoud ) amo
oTTolI00ATTIOTE Aoyapiaoud TTou Tnpei otnv Tpdrmeda, 1 va meplopioel Tnv Eiompagn Apeong Xpéwong SEPA oe¢
OUYKEKPIPEVO TTOOO 1 TTEPIOBIKOTATA 1 Kal Ta dUo, ) va eutrodioel omroieadnmote Apeaeg Xpewoelg SEPA TtTou
TTPOEPXOVTal aTTO €va 1) TTEPIOCTOTEPOUG TTPOCdIOPIfOUEVOUG MIOTWTEG A va eykpivel povo Apeceg Xpewaoelg SEPA tTou
TTpoépXovTal atrd éva 1 TePIcoOTEPOUG TTPoadlopilopevous MioTwTég, didovrag OXeETIKA ypatrTh €1doTToinon oTnv
TpdmeCa Xwpig va uttoxpeoUTal va TTapéxel oTroloucdATToTE Adyoug. Me Tn Afwn TéTOlaG YPATTTHG €180TT0INCNG, N
TpdmeCa Ba amayopeloel TNV ekTEAeon otrolaadnTroTe Apeong Xpéwang SEPA aTtov Aoyapiagud atd oTrolodRTIoTe
Aoyapiaopd 1Tou Tnpei otV TpdTreda TTou avTiKeITal OTTwG 0dnyieg Tou lMeAdTn, akdun Kal oTnV TTEPITITWON TTOU
peTayevéoTepa uttoBANBEi aitnon yia Eiorpagn. Omoiadnmote T€ToIa €180TTOINCN TTPETTEl Vva 000¢i oTnv Tpdrreda Kai
oTtov MaoTwTr TouAdyiaTov dUo (2) Epydaiueg Huépeg rpiv atméd tnv Hugpounvia MNAnpwung.

Apvnoeig (Refusals)

O MeAdTng duvaral va {ntAael aré Tnv Tpdtreda va apvnBei va TTANpwael otroladnTToTe HEAAOVTIKA aiTnon yia Eiotrpagn
10U BaacifeTal OTTWG TTANPoYopieg TTou AN@Bnkav atd Tov MeAdTn YEow OTTWG TTPO-KOIVOTIOINONG 1 yIa OTTOIOONTTOTE
GAAo AOYOo, Xwpig va TTapéxel otTroloucdnroTe Adyoug yia TéTola dpvnon.

Otav o MeAdtng emBupei va uttofdAel otnv Tpdmela TETOlA aitTnon yia dpvnon, mpémel va doBei otnv Tpdmela
TouAdyiaTov dUo (2) Epydoipeg Huépeg mpiv ammd tnv Hugpounvia NMAnpwung.

Ze epimrTwon 1ou n Tpameda dexTei TéETOIa aitnon, n Tpdamela Ba evnuepwaoel Tnv Tpdrreda Tou MioTwTA 611 N EioTrpagn
éxel amroppiPBei (rejected) wg opietalr oTov 6po 4.8 KaTwTépw. OTav yiveral xeipiopudg amd tnv Tpamela PeTd TNV
E¢6gpAnon, n dpvnon Tou MeAdTtn Ba Tuyxavel XeipiopoU wg aitnon yia eMoTPOPR XPNHATWY WG TTEPIYPAPETAl OTOV OPO
4.9 KOTWTEPW.

ANOPPIYEIZ KAI ENIZTPO®EZ (REJECTS & RETURNS)

H Tpamela efouaiodoteital kai dikaioutal Tpiv TV EE6@ANON, va amoppiyel Eiompagn kai e§ouaiodoteital kai

OikaiouTal pueTd TNV EEO@ANnon, va emotpéyel Eiorpagn otnv Tpdameda Tou MoTwTh xwpig otroiadntroTe diafoUAeucn

f emKolvwvia pe Tov MNeAdTn, yia:

= Texvikoug Adyoug (T1.X. dkupn dopr apxeiou, AavBaopévog apiBudg eAéyyxou IBAN, AavBaopévog kwdikog BIC),
Kai/n

= Adyoug TTou agopouv Tov Aoyaplaopd (T1.X. 0 Aoyaplaoudg TTou avagEpetal oTnv evioAr yia Eiotrpaén ékAsioe, o
MeAdTng atrefiwaoe, o MeAdtng dev emTpéTTel TN dlevépyeia Aueong Xpéwong SEPA, avetrapkr utrdAoiTta), kai/f

= YTTOXPEWOEIG DUVAEI TOU EQAPUOCTEOU DIKAioU oI OTTOiEG UTTEPPRaivouv OTTWG TTapovTeg Opoug SEPA kai/ff 6TTwg
Aoitroug Mevikoug Opoug, kai/f

= AguvABn f ammpoBAeTITa yeyovoTa, Kai/f

= Apvnon Tou MeAdTn WG avagEpeTal oTov 6po 4.7 aVWTEPW.

Ortav n Tpdrmela atroppitrtel A emoTpéPel Eiopagn, n Tpdmela egouciodorteital ammd Tov MNeAdTn va dnAwoel Tov Adyo
OTTWG ETMOTPOPAG ) APvNONG o€ OAa Ta uEPN TToU EUTTAEKOVTAI OTN OXETIKY EioTrpagn, epidapyBavopuévou Tou MioTwTh.

-58-

Eurobank Cyprus Ltd, Ap. Eyypaepng HE217050 - I8iwTikA ETaupeia, Aswe. Apx. Makapiou I’ 41, 1065 Asukwoia, KOtrpog



/A EUROBANK

Cyprus

4.9

49.1

49.1.1

49.1.2

4.9.2

4921

49.2.2

4923

49.2.4

49.25

49.2.6

493

4.9.4

4.10

4.10.1

4.10.2

Al6G

EMIZTPO®EZ XPHMATQN (REFUNDS)

EmioTpo@ég Xpnudartwyv yia Apeceg Xpewoeig SEPA — xwpig Tnv rapoxrn otroioudnmrore Adyou (No Questions
Asked)

21nv TePITTwon 1ou o lMeAdtng eivar KatavoAwThg A MoAU Mikpry ETmixeipnon, dikaioUtal va {nTrioel €MOTPO®NA
XpnUatwv og oxéon pe otroiadAtrote Apean Xpéwon SEPA evtog okTw (8) efEouddwy atrd Tnv NUEPOUnVia atnv oTroia
0 Aoyaplaouog Tou Xpewbnke pe To TTOOO OTTWG Apeong Xpéwong SEPA, Xwpi¢ va uttoxpeoUTal va TTAPEXEI
otrolouadATToTE AGYOUG Yia TETOolo aiTnua Kal n Tpateda Ba gival uTToxpen va eMOTPEWEI TO eV AOYw TTOOO aTov [NeAdTn.

OTro1adATTOTE ETTIOTPOPN XPNUATWY TToU YiveTal oTtov MeAdtn Bdoel Tou dpou 4.9.1.1 avwTépw, dev ammarlAdooel Tov
MeAdTn ammd Tnv €uBlvn va avalntioel dieuBéTnon OTTwg diagwviag pe Tov MoTwTr, oUTE N EMOTPOPAR XPNHATWY
eTTNPedadel To atroTéAeaua OTTWG dIEUBETNONG OTTWG BIAPWVIAG.

EmioTpo@ég xpnudTwy yia pn-e§ouciodornuéveg (Unauthorised) Apeoeg Xpewoeig SEPA

>1nv TrepiTTwaon 1ou o MeAdTng eival KatavaAwTrg A MoAU Mikpry Emixeipnon, av éxel TapéABel n Tepiodog Twv OKTW
€BOONGdWY aTTd TNV NUEPONNVIa aTNV OTToiIa 0 AoyapIacuog Tou MeAATN XpewONKE Pe TO TTOoO OTTWG Apeang Xpéwang
SEPA, o lNMeAdTtng dikaiouTal va {nTACEI TNV ETTIOTPOPN XPNUATWY 0 oX£on Pe otroladnTroTe Apeon Xpéwon SEPA 1Tou
£yIve Xwpig TNV e€0uc1oddTNaN Tou PéXP! aAAG OxI apyoTepa atrd déka TPEIG (13) prveg atd Tnv nUeEpounvia aTnv oTroia
o Noyapiaopdg Tou MNeAdTn XpewOnKe pe To TToad 6TTwg Apeang Xpéwaong SEPA.

Z1nv 1epiTITwon tou o MeAdtng dev gival KatavaAwTng ) MoAu Mikpry Etrixeipnon, o MeAdtng dikaioUtal va ¢ntrioel TNV
EMOTPOPN XPNHATWY OE ax€an Pe otroladrrote Apeon Xpéwaon SEPA 1ou £yive xwpig Tnv €€oucioddTnaon Tou eviog
TOU XPOVIKOU SIa0TAPATOG 8UO (2) BOoPAdwWY aTTd TNV NUEPOUNVIa OTTWG OXETIKAG XPEWONG.

O MeAdTtng diaTnpei To dIKaiwpa va ¢nTroel TNV ETTIOTPOPNA XPNUATWY o€ oxéon pe Apean Xpéwon SEPA TTou €yive
XWwpig TNV €£0ua10dGTNON TOU YIa OTTOIOOATIOTE ATTO OTTWG O KATW AGyoug: (a) dev utrdpyel oxeTik EvioAn (B) n
EvtoAn éxel Ael/akupwBei. Ze TéTola TTepiTTITwan o MeAATNG TTPETTEI va auTnBE TNV ETTIOTPOPN XPNUATWY OTTWG APEONG
Xpéwong SEPA amd tnv Tpdmreda TapéXOVTag OTToIadhTTOTE UTTOOTNPIKTIKA OTTOOEIKTIKA oToIxEia, €dv auTd eivai
O1ab6éaipa. Otav n Tpdmela AdBel TéTola aitnon duvatal va ¢nTAcEl avtiypago O1TTwg EvioAng ammd tnv Tpdrmrela Tou
MotwTn.

H amépaon yia Tnv €moTpoQr XPNUATWY avAKEl ATTOKAEIOTIKA oTnv Tpdmela, Aaufdavovrag utrdyn OTroIadATTIOTE
éyypaga (101ka T0 avtiypago 6TTwg EVIoAng) kai 6TTwg TTAnpogopieg TTou Trapacyébnkav 1éco atd Tov MoTtwTr 600
Kal o110 Tov [eAdTn. H atmépaon 6Tmwg Tpdtredag eival TEAETIBIKN YIa OTTWG CUPHPETEXOVTEG OTO 2XEDI0 WG OPICETAI OTOV
Kavoviouo. Ze mepitrtwan dia@opdg, o MeAdtng duvatal va utrtoBAAEl TTapaTTovo Kai/fj KatayyeAia wg o 6pog 2.27 TTio
Tavw.

H Tpamela Ba evnuepwaoel Tov MeAATN yia TNV ammo@acn OTTwg e KATAAANAO TPATTO Kal AuETa.

Av n Tpameda atro@aaioel 6T gia cuvaAAayn utté au@IoRnTnon £yive Xwpig Tnv eEoualoddtnan Tou MNeAdrn, n Tpdmrela
Ba emoTpéwel TO TTOOO OTIWG CUYKEKPIPEVNG auvaAlhayAg otov TeAdtn. Av n aitnon yia €mmoTpo®n XpnHATWY
ammoppIpBei, N Tpdmela Ba evnuepwaoel Tov MNeAdTN Xwpig kaBuoTépnan yia Tnv amd@acn 6w Kal Ba Tov TTpounBevaotl
ME Ta OXETIKA UTTOOTNPIKTIKA OTTOBEIKTIKA aToIXEia TTou €Aafe atrd Tov MioTwTh.

ATmrodoxn aitTnong yia emoTpo@n XpnHATwyY

Av n Tpdmela dextei TNV aitnan Tou MeAdTn yia TV €mOTPOQr XpnudaTwy, o Aoyapiacuog Ba moTwlei atmd v
TpdTrela pe 10 OGO OTTWG auPIoBnToupevng Eiorpagng pe nuepounvia agiag Tnv nuépa atnv otoia o Aoyapiacuog
XPEWONKE PE TO AP@PIOBNTOUUEVO TTOCO.

Xpovikég Mpoutrobéoeig

O MeAdTNng utToXpeoUTAl VA ATTAITATEI ETTIOTPOPN XPNUATWYV yia Apeaeg Xpewaelg SEPA evidg ToOu OXETIKOU XPOVIKOU
TTAQICioU TTou ava@épeTal OTTwG 6poug 4.9.1 kar 4.9.2 voouuévou OTI n aitnon atrd Tov MMeAdTn amooTéAAeTal TNV
Tpdmrela ypaTITWwG TO apyoTepo péEXP! OTTwG 13:00 (wpa Kutrpou). OTToIadATToTE AiTnoN YIA ETTIOTPOQPN XPNHUATWY EKTOG
TWV XPOVIKWYV TTAQIGIWV TTou TTpoavagEpovTal Ba atroppitrretal atrd Tnv Tpdrreda.

KAEIZTOZ AOIr'APIAZMOZ

H Tpdatreda utroxpeouTal va eKTEAECEI OTTWG OTTWG ATTOPPIYEIG, ETTICTPOPES KAl ETTIOTPOPES XPNHATWY WG OPieTal OTTWG
6poug 4.8 kai 4.9 avwTépw akOuN Kal o€ TTEPITTITWON TTou 0 AoyapIiacpog Tou MeAATn £xel KAgIoEI.

H Tpdmeda Ba exTeAei eMOTPOPEG XpNUATWY TTOU aITeiTal O MEAATNG PETA TO KAEIOINO OTTOIOUBTTOTE AOYOpPIaCUOU PE
TNV Tpdmela, CUPPWVA PE OTTWG OPOUG Tou 6pou 4. 9 avwTEPW.
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YMOXPEQZEIZ TOY NEAATH ZTON NIZTQTH

O MeAdtng avayvwpilel kar ammodExeTal OTI N GpvNon f n améppIyn f n aitnon yia emMoTpo@n XpnudaTwy Apeong
Xpéwong SEPA dgv Tov atraAAGooel atrd oTToIE0ONTIOTE CUMPBATIKEG ] OTTWG UTTOXPEWOEIG évavTl Tou MoTwTr Kal
TepaITEPW OnAwvel Kal Befaiwvel 0TI Bépata o€ axéan Pe dlaudaxeg HETaU Tou MeAdTn kai Tou MoTwTh TPETEl va
€mMAuUBoUV peTalu Tou MeAdTn Kai Tou MOTWTA.

ANAZTPO®EZ/ANTIAOIZMOZ (REVERSALS)

Av MotwtAg A n Tpameda Tou MIoTWTA amaIThoEl TNV avaoTpo@h/avTidoyiond Apeong Xpéwong SEPA, n Tpatrela
UTTOXPEOUTOI VO CUPHOPPWOE e KOl VO EKTEAETEI TNV QiTNON XWPIG TNV TTponyouuevn cup@wvia Tou MeAdTn Kal xwpig
OTTOIOBATTOTE UTTOXPEWAT VA EAEYEEI KATG TTO00 0 AOYapIaouOg XPEWBNKE PE TO TTOaO OTTWG OXETIKAG Eiotrpagng A n
Eiotrpagn atroppi@Bnke, EMOTPAPNKE ) ETTECTPAPNTAV TTOOA G€ OXEON ME AUTH. TETola aiTnan TTPETTEl va OiveTal aTnv
TpdmeCa Tou MotwTth péoa oe didotnua Tévte (5) Epydoiywyv Huepwv amd tnv nuepounvia EE6@Anong. Otav n
TpdmeCa Aaufdvel aitnon yia avaoTpo®r/avTtidoyioud, o Aoyaplaoudg Tou MeAdTn mMOTWVETAI YE TO TTOCO OTTWG
oxeTIKNAG Eiompa&ng wg mrpovoeital otov 6po 4.13.1 KaTwTEPpw.

NIZTQZH AOIrAPIAZMOY MNEAATH

OtroiadnTroTe TTOOd TTOU TTIoTWVOoVTal aTov Aoyapiacud Tou MeAdTn Ba 1IcoUvTal Ye TO TTOOO OTTWG APYXIKAG APEDNG
Xpéwong SEPA o€ Eupw aox£Twg Tou Katd moéoov o Aoyapiaoudg Tnpeital o€ Eupw 1 oe Ao vouiopa, Je nuEpounvia
agiag TNV nuépa oTnv oTroia 0 Aoyaplacuog XPEWONKE UE TO Ap@IoBNTOUNEVO TTOCO.

Av o0 Noyapiagpog Tnpeeital o€ vopiopa aAAo atré Eupw, o MeAdtng e€ouaiodorei Tnv Tpdatmela va Bewprioel Tn Aqyn
oTrolacdnToTE aitnong yia Eiompaén kdrw amd m Aladikacia Baoikwv Apyeowv Xpewoewv SEPA, wg aitnon yia
METATPOTTH) VOMIoHATOG atrd To VOUIoUa Tou Aoyapliaopou o€ Eupw oUTwg waoTe va ekTeAeoTel N Apyeon Xpéwon SEPA
oe Eupw. Ze TéT0o10 TTEPITITWON, €KTOG AV GUUQWVNOET BIaQOPETIKA Pe Tov MMeAGTN, N YETATPOTIA ATTO TO VOUIOUA TOU
NoyapioopoU oe Eupw Ba yivel otn guvaAhaypaTiki TIuA ayopdg omwg Tpdrmedag o oxéon Ye To vOUIOUA TOU
Noyaplacpou Trou 10xUel TNV Hugpopnvia MAnpwAg.

ZYNAAAATIMATIKOI KINAYNOI

KaBoti Eiorpdéeig katw atmod mn Aladikacia Baoikwyv Apeowv Xpewoewv SEPA yivovtal pévo og Eupw, o MeAdtng
avayvwpigel 0TI YTTopEi va UTTOKEITal 0 oUVAAAayaTiKO Kivduvo €dv 1o TTo06 TTou o@eilel oTov MioTwTh eival o€
vouiopa Ao atrd Eupw i To Tood Ba xpewBei o€ Aoyapiaoud 1Tou dev Tnpeital o€ Eupw.

METAKINHZH AOIAPIAZMQN KAI AAAATH ZTOIXEIQN TOY KATOXOY AOIAPIAZMOY

Eival uttoxpéwaon Tou MeAdTn va evnuepwvel Tov MIoTwTr o€ TEPITTTWON TToU 0 [EAATNG aTTOPACicEl va XpNOIUOTTOIRCE!
&AAo Aoyapiacud Tou atny Tpdteda i} o€ GAAO XPNUATOTTIOTWTIKG idpupa yia Tnv ekTéAeon Apeong Xpéwaong SEPA.

EZOAA

O MeAdtng eouaiodotei TNV Tpdamela va xpewael Tov Aoyaplaoud pe Ta €£0da Kal XPEWOEIG TTOU I0XUOUV YyIa TNV
ekTéhean Aueong Xpéwong SEPA, oUugwva pe Tov Mivaka MpopnBeiwv kar Xpewaoswv kai/f) Tov Mivaka Eidikwv
MpopnBeiwv kalr Xpewoewv U-Banking 6mwg Tpdrredag kal pe Ta £600a YETATPOTIAG GUVOAAAYHATOG, WG Ol OXETIKEG
diarégeig 6Twg ZuppBaong-Miaioio.

AIAGEZIMOTHTA NMNOZQN KAI AKYPQXZH AMEZHZ XPEQZHZ SEPA

AtroteAei uroxpéwaon Tou MeAdTn va diacpalioel 0TI uTTdpxouv eTTapkr] diabéaipya uttéAoima aTov Aoyapiacud 1600
Katd Tnv Huepopnvia MAnpwpng kabwg kai Tnv nuépa TTou Trponyeital 0TTwg Huepopnviag MNMAnpwunig ouTwg WoTe N
TpdmeCa va duvaral va ekTeAEOEI TNV aiTnon yia Eiotrpagn.

O MeAatng atrodéxetal 611 n TpdmeCa duvatal va apvnBei va ekTeAéoel aitnon yia Eiotrpa&n é1rou dev UTTAPXOUV ETTAPKN
O1a6éaiua uTTOAOITTa GTOV AOYAPIOCHS WG AVAPEPETAI TTIO TTAVW.

O MeAdTtng ammodéxetal 6T N Tpdteda dev uTToXpeoUTal Va eKTEAETEN oTToIadNTTOTE Aean Xpéwan SEPA og peAAovTIKA
nuepounvia étrou dev utTdpyouv eTTapKr diaBéaiua uTTOAoITTa aTov AoyapIagud A yia oTToIodATTOTE GAAO AdyO.

EPMHNEIA

O1 emKePAAIdEG 0 OTTWG OTTWG 6POUG UTTAPXOUV Yia €UKOAN ava@opd Yovo Kal dev emmnpedfouv Tnv epunveia Twv
Opwv SEPA.

Né€eig Tou utmodnAolv Tov TTANBUVTIKG Ba TTEPIAaUBAvOUV ToV €vIKO Kal avTIBETWG Kal AEEEIS TToU UTTOdNAWVOUV TO
apoeviko yévog Ba trepIAapBdvouv To BnAUKO yEvog Kal avTIBETWG. Av UTTAPXOUV TTEPICOOTEPA OTTO £va TTPOCWTTA, O
opIopoG “TleAdTNG” Ba TepIAapBavel TéTola U0 1) TTEPICTOTEPA TTPOCWTTA Kal 6TToU gival avaykaio Ba epunvelsTal oTov
TTANBUVTIKOG Kal OTTWG Ol UTTOXPEWOEIG Kal 01 uBUvVeG Tou MeAdTn Bdoel Twv TapovTwy Opwv SEPA Ba gival aAAnAéyyueg
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Kal Kexwplopéveg (joint and several), kai n Tpdtmeda duvatal va aokei OAa Ta dIKAIWUATA OTTWG Evavtl OAWV Twv
TTPOOWTIWYV XWpPIiG va atmaAAdoaoel ) va atTodecUEUEl OTTOIOBNTIOTE TETOIO TTPOCWTTO 1| Va ETTNPEACEl TA SIKAIWUOTA 1
BepaTreieg OTTwG TpdTeCag vavTiov 0I0UBATIOTE TETOIOU TTPOCWTTOU.

TPOMOMOIZH KAI TEPMATIZMOZ TQN MAPONTQN OPQN
H TpdameCa ptropei va TpotToTrolei i va avabBewpei 6TTwg 61Tws Opoug SEPA wg 0 6pog 2.24 110 TTavw.

O MeAdtng kai n TpdmeCa diatnpouv 1o dIKAiwPa va TepuaTioouv Tnv uttnpecia Apeowv Xpewoewv SEPA, wg
TTpovoeital oTov 6po 2.25 TTI0 TTavw.

TEAIKEZ AIATAZEIZ

O1 rapdvteg 6pol SEPA gpapudlovtal GUUTTANPWUATIKG Twv Aoimov Ievikwv Opwv Kal 1I81aiTepa, Xwpig TTEPIOPICHO,
TWV 6pwv 6TTWG ZUuPRacng-NAaioio Tou puBpilel ouykekpigéva CnTrPOTa OXETIKA e SEPA O0TTwg, peTagu dAAwv,
eCoualoddtnong vyia Tnv ekTéAeon EvioAng TMAnpwpung, 10 Xpoévo ARwng EvioAng MAnpwung, Ta dikaiwpara,
UTTOXPEWOEIG Kal euBUvn 0TTwg Tpdrredag kai Tou MNeAdTn avrioToixa, 0TTwg TTPOBeapieg EKTEAEONG KaI NUEPOUNViAG
agiag yeTpnTWwy, Ta oTOIXEIO YVNOoI16TNTAG TWV MPagewv MNMANPwUWY, OTTWG EMRAPUVOEIG, TO VOUIGUA KAl TNV HETATPOTTA
TOou, OTTWG Bladikaaieg eTTiAuang diagopwy, TNV TPOTToTToiNaN Twv TTapovTwy Opwv SEPA Kal Tov TEPUATIONO OTTWG
uTTNpeoiag Apecwyv Xpewoewv SEPA.

5 OPOI KAI MPOYMNOGEZEIX XPHIHZ THE YMHPEZIAZ DIGITAL BANKING

OPIZMOI
Omwg Tmapdvreg Opoug:

«E@appoyny Mobile (App)» onuoivel Tnv e@appoyn (application) o6mwg Tpdmefag o€  KIvNTA OUOKEUN,
(oupTtrepIAauBavopévou, Xwpig TTEPIOPIOUO, KIVATOU TNAEQWVOU, KIVNTAG GUCKEURG TUTTOU TAUTTAET K.4.), JE TNV OTToIa
TTapéxovtal €€’ amooTdocwg (remotely) Tpatredikég utnpeoieg. H xpAon Omwg €@apuoyng efaptdral amd Tn
d100e01poTNTa ToUu BIAdIKTUOU 1) Twv dedoPEVWY KivnToU OTNV KIvnTh cuokeun Tou MeAdatn kai/p Tou Xpriotn Digital
Banking.

«EvToAég» anuaivel 6Trwg evioAég Trou divovTal atrd To XpAoTn Digital Banking otnv Tpdtreda péow 6Trwg YTnpeaiag
Digital Banking kai/f] péow nAekTpovikoU utroAoyiaTh Kai/fy eE0TTAIoUOU, wg ekdaToTe KaBopileTal atrd Tnv Tpdrreda.

«Kdroxog AoyapiacuoU» onuaivel To QUOIKO R VOUIKO TTIPOOWTTO i GAAN ovTdTnNTa TTOoU £XE€I UTTOYPAWEl QiThon yia
TTAPOXI) NAEKTPOVIKAG UTTNPETIAg Kal TNV oTroia aitnon n Tpatreda €xel aTTodEXTEl, OXETIKA PE TNV TTAPOXT OTO XPAOTN
Digital Banking Twv utTnpecIWVY TTOU EKAOTOTE TTapéxovTal atod Tnv YTnpeoia Digital Banking.

«Kwdikég kai/fj PIN» onpaivel To puoTiké Mpoowtmikd ApiBud Tautotmoinong tmou didetal amd tTnv Tpdmela 1
onuioupyeital ammé 1o XprioTn Digital Banking, Tov o omoio o XpAaoTtng Digital Banking 8a yxpnaoiyotrolei padi ye tnv
Tautétnta Xpriotn Digital Banking kai 10 pAvupa aomé Ymnpeoia Zuviogwv Mnvupdtwv yia KMX (kwdikég
EVEPYOTTOINONG), yIa okoTToUg TTpdofacng atnv YTnpeaia Digital Banking

«Noyaplaopog» onuaivel Tov Aoyapiagud trou diatnpeital atnv Tpdrmrela kai/f TTou Ba diatnpeital otnv Tpatreda oT1o
évoua Tou Kdrtoxou Aoyaplaopou, O OTT0iog, KATOTTIV OXETIKNAG €ykpiong amd Tnv Tpdmela kai cUPQWVA PE TNV
TTapouaa aitnon Kai/f] oroladnTmote GAAN PeAAOVTIKN aitnon r eidotroinon ekdaTtote uttoRdAAeTal atmd Tov Kdatoxo
Noyapiaopou otnv Tpdrmeda, 6a cuvdéetal ye Tnv Ymnpeoia Digital Banking émmwg Tpdamedag péow Tou dieBvoug
O1adIKTUOU YVWOTO WG TO «AIadiKTUO» KaI/f) HECW TNAEQWVIKWY YPANPWY, WG EKAaTOTE KaBopileTal attd Tnv Tpdrreda,
Kal TrepIAapBdver otrolodiTTote Aoyapiaoud yia Tov otroio n Ytnpeoia Digital Banking émmwg Tpdmelag cival/Ba gival
Ol100£aiun.

«MnAvupa Eidomroinong (Push Notification)» onuaivel eidotroinoeig kai/f) TpoeidoTroinoelg TTou Aapavel o MeAdTng
kai/j o Xpotng Digital Banking péow €@apuoywyv o€ KIVNTEG GUOKEUEG (GUUTTEPIAGUBAVOUEVOU, XWPIG TTEPIOPICUO,
KIvnTOU TNAEQWVOU) | OTTWG CUOKEUNG EQAPUOYWY, N OTTOIQ UTTOPEI va aTTooTaAel avd TTdoa aTiyuR aveapTnTwG Tou
€dv n ev AOyw epappuoyr eivar i X1 avoIKTH.

NEEEIG pe KePOAaio ypaupa aAAG kI 6TTwg TTou dev opifovTtal 0TTwg TTapovTeg Opoug Digital Banking £xouv Tnv €vvoia
TToU OTTWG aTTodideTal aTOV 6pO 1.1.1 MO TTAVW.

MPOXZBAZH ZTHN YMNMHPEZIA DIGITAL BANKING
To dikaiwya Tou Xpriotn Digital Banking yia mpécfacn otnv YTnpeoia Digital Banking utrokeiTar oToug TTapovTeg

Opoug Digital Banking kai atoug Aoitroug Mevikoug Opoug, wg auToi ekdoToTe uloBeTouvTal i dUvavTtal va uloBeTnBolv
amd Tnv Tpdmela kal koivoTrolouvTal o1o XprjoTn Digital Banking kai/rj Tov Kdroxo Aoyapiaopuou.

-61-

Eurobank Cyprus Ltd, Ap. Eyypaepng HE217050 - I8iwTikA ETaupeia, Aswe. Apx. Makapiou I’ 41, 1065 Asukwoia, KOtrpog



/A EUROBANK

Cyprus

522

523

524

525

526

5.2.7

5.2.8

5.2.9

5.2.10

5211

5.2.12

5.2.13

Al6G

O Kdaroyxog Aoyapiaopou 1y o Xpriotng Digital Banking atroktd mpécfacn otnv Ymnpeoia Digital Banking pe tn xprion
NG TautdTnTag Xprotn Digital Banking, Tou Kwdikou kai Tou ynvipatog ammd Tnv Ynpeoia Z0viopwyv Mnvupdtwy yia
KMX A tou MnviUuarog Eidomroinong (Push Noatification). O Xpiotng Digital Banking €xel Tnv ummoxpéwaon va pnv
XPNOIUOTTOIET TA TTPOAVAPEPOUEVA O€ OTTWG UTTNPETIEG 1} DIOBIKTUOKES EQAPUOYEG TTOU dev OXETICoVTal PE TNV TpdTreda.

>¢ TepiTrTwon mou o Kartoxog AoyapiacpouU eival etaipeia ] oTTolodATTOTE AAAO VOUIKO TTPOOWTTO, N OXETIKN aiTnon
TIPETTEl VA UTTOYPAPETAI OEOVTWG CUUPWVA PE TNV OTTOQACT TOU OXETIKOU apuddIou opyavou.

EvtoAég TTou divovtal otnv Tpdrreda dia TG OXETIKNAG aitnong kai/j otmoiecdATTote EvioAég Ba didovtal oTo pEANOV
péow Tng Ymnpeoiag Digital Banking yia Tn Aeimroupyia Tou Aoyapiacuou, 1oxU0ouv Jovo yia cuvaAlAayég péow Tng
Ytnpeoiag Digital Banking.

H Tpameda €xel To dikaiwpa, KaTd TNV atroAuTn Kpion OTTWG, VO EYKPIVEI | ATTOPPIWEl TN OXETIKA aitnon yia TTpdafaacn
otnv Y1npeoia Digital Banking, wg auTr) €X&l 1] Y€ OTTOIECONTIOTE TPOTTOTTOINOEIG N TPATTECH KPiVEl KATAAANAEG.

Tnpoupévwy Twv 6pwv 2.17.2(g) kai 2.17.4 o Tavw, n Tpamela £xel To dIKAiwpa, OTTOTE Kpivel avaykaio, yia Adyoug
aopaAciag, va akupwoaoel Tov Kwdikd kai/j To PIN tou XprioTtn Digital Banking kai/fy rpéoBacn otnv Ytnpeoia Digital
Banking kai va TrpounBeloel To XpoTn Digital Banking pe véa YTnpeaia Digital Banking kai/rj PIN.

Tnpoupévwy TwV OXETIKWY TTPovolwy Tng ZUPBaacng-MAaicio, 61mou auth e@apuddetal, n Tpdmeda dev @épel eubUvn
aTnv TePITITwaon Tmou o Xprotng Digital Banking exteAéoel katrola auvaAAayn, yia Tnv otroia n Tpdtela ixe kaBopioel
o611 empBaAAeTal n xprion Tou MnyaviopoU EAéyxou Digital Banking (Authenticator) yia Tnv eKTéAEON TNG. Z€ TTEPITTITWON
au@IoBATNONG TNG CUVAAAQYNG 1) YIa OKOTTOUG £EAKPIBWONG TOU KATA TTOOO N GUVOAAQYN €iXe EKTEAEDTE UE TN XPAON
Tou MnxaviopoUu EAéyxou Digital Banking (Authenticator), o Kdtoxog AoyapiacuoUl €xel TNV UTTOXPEWON Vva
TTpookouioel atnv Tpdteda 1o avayvwpioTiKG TautdtnTag (Credential ID) 814 Tng otroiag mapnxon o Kwdikég Miag
Xprong, yia OKOTToug €TTIBEWPNONG.

>¢e TepimTwon Tou o Xprjotng Digital Banking atrwAéoel To Mnxavioud EAéyxou Digital Banking (Authenticator) i v
n xpnon tou Mnxaviopou EAéyxou Digital Banking (Authenticator) kataoTei adUvarn AGyw OTTOIWVOATIOTE TEXVIKWIV
mpoBAnudTwy, o XpAoTtng Digital Banking £xe1 Tnv uTToXp€won va akupwaoel aueca Tov Mnxaviopud EAéyxou Digital
Banking (Authenticator) kai va gidoTtroifoel dueaa Tnv Tpdatreda kal va {nthoel atrd Tnv Tpdmela 6TTwg eutrodioel dueca
TNV TTPOCBaCN TOU OTN OXETIKA UTTNPETIA.

O Xpnotng Digital Banking €xel Tnv uTToXp£waon va €YKATAOTATEI OTOV NAEKTPOVIKO UTTOAOYIGTH TOU TO TTIO TTPOCQATO,
evnuepwpévo Kal oupPatd pe 1o olotnua NG Tpdtmedag Aoyiopiké TTpoypappa (software), KaBwg Kal TTpdypaupa
TpooTaciag ammd 100G (antivirus), avTi-kataoKoTTKO TTPpOypapua (antispyware), TTPOCTATEUTIKO NAEKTPOVIKO QPayUo
(firewalls) kKATT. MepaiTépw, £XEI TNV UTTOXPEWON VA PUNV aTTOBNKEUEI, O€ Kapia TTEPITITWAON, TTPoypduuaTa TTou dev ival
eyKeKpIPEva R TTou dev €xouv AdBel vouiun ddeia yia Tn CUYKEKPIPEVN eyKaTdoTaaon.

O XpnoTng Digital Banking €£xe1 Tnv uttoXp€wan va TTpayhaToTrolei TIG GuvaAAay£g Tou aupgwva pe Tig Odnyieg Xpriong.
Mepaitépw, avahauPdvelr va uttoBaiAel cageig, akpifeic kar TTARpelg EvioAég, diagopeTikd, n Tpdmefa dev €xEl
uTToXPEWON OAOKAAPWONG TwV OXETIKWV EVIOAWYV Kal og TéTOIa TTEPITTTWON, N Tpdmeda Ba evnuepwvel Tov KAToX0
NoyapiaopoU oxeTIkA. ETionuaiveral 611 o€ axéon e TTPAgeIg TAnpwHwyv Kai/j EvioAég TAnpwuwy, o Xpriotng Digital
Banking éxel uttoxpéwon UTToRoARG 0pBwV GTOIXEIWV Kal TTAPOXAS OAWV TwV TTANPOPOPIWY TTOU aTraltouvTal atrd TNV
Ymnpeoia Digital Banking, o6TTwg, Xwpig TepIopIoPd, Ta OTOIXEid OTTwG TPATTECAG Tou OIKAIOUXOU, TOV KwdIKO
avayvwpiong Tpatrédng SWIFT (Bank Identifier Code “BIC”), Tn d1eGBuvan, Tov kwdiké apiBud (sort code) A Tov €Bviko
KwoIkO Tpatrélng (national bank code), Ta agToixgia Tou Aoyapiacuou Tou dikaioUuxou A 1o d1EBvA apiBud TpaTTedIKoU
Aoyapiacpou (IBAN), kai, aTnv TEPITITWON TTPAENG TTANPWUAG EVTOG OTTWGS upwlwvng | TTANPWHNG O€ TPATTECA OTNV
EE/EOX, 10 oxeTIKO TTO00, TO Ovoua Kai T S1EUBuvan Tou SIKAIOUXO0U KAl TUXOV TTPOCBETEG TTANPOYPOPIES avagopdgs yia
TN cuvoAAayn.

KaBwg og KABe KPATOG 10XUOUV Kal EQAPPOZOVTAl DIAPOPETIKEG PUBUICEIG OXETIKA WE TIG OIKOVOUIKEG Kal/f) TPOTTEQIKEG
UTTNPETIEG TTOU TTAPEXOVTAI £ ATTOOTACEWG KAI TNV KPUTITOYPAPNUEVN ETTIKOIVWVIO HEGW NAEKTPOVIKWYV UTTNPECIWY, KAl
vooupévou Ot n lotoceAida g Tpdmelag eival TpooBdaciuyn aotmé otroladATToTE KPATOG GTOV KOGHO, 0 Kdatoxog
Noyapiaopou kai o Xprjotng Digital Banking £xouv Tnv UTTOXPEWGON VA EVNUEPWVOVTAI KAI VO CUPHOP@WVOVTaI IE OAOUG
TOUG VOUOUG KOl KAVOVIGHOUG TTOU I0XU0UV Kal EQapuodlovTal aTo KPATOG SIQNOVHG TOU.

H Tpdateda BeaTifel uéTpa ao@aAgiog, CUPPWVA E TO KAVOVIATIKA TEXVIKA TTPOTUTTA TTOU avagEépovTal aTo dpbpo 98
Tapdypagog 1 otoixeio (8) Tng Odnyiag (EE) 2015/2366 kai eykpivovtal cUp@wva pe 1o apbpo 98, mapdypapog 4 Tng
Tpoavagepopevng Obdnyiag. MpoPAémetal 611 0 Opog Ba T1eBei ot epappoyny Katd Tnv €vapgn 1oxUog Twv
TTPOAVAPEPOBEVTWY PUBUICTIKWY TEXVIKWY TTPOTUTTWV.

2TV TEPITTTWON XPAoNG KIVNTAG cuokeung, o XpAoTng Digital Banking avayvwpidel 611 n ao@dAeia Twv cuvoAAaywv
OUVOEETOI Kal PTTOPEI va €TTNPEACTEl aTmO TO ETITTEOO ACQAAEIOG TNG KIVNTAG Ouokeung. MNa trapddeyua, €av n
mpooBacon oTo Digital Banking amaitei TautotTroinon tou Xprjotn Digital Banking pe Biopetpikd Aedopéva, n akpipeia
Kal N eupwaTia 6TTwG avayvwpiong BaaideTal oTo eTTITIEd0 AKPIBEIOG KAl AOPAAEIAG OTTWG KIVNTAS GUCKEUNG.
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YMOXPEQZEIZ TOY KATOXOY AOIAPIAZMOY KAI AZ®OAAEIAZ

O XpnoTng Digital Banking utroxpeouTtal va punv amokaAuTrTel ToTé Ta E¢atopikeupéva AlammaTeuTtripia AC@QaAgiag Kal
VA PNV Ta KOIVOTTOIEI O€ TPITOUG.

O Xpnrotng Digital Banking €xer Tnv uttoxpéwon ao@alolg @UAagng Twv E&atopikeupévwy AlomoTeuTnpiwv
Aocgakeiag. EvdelkTikd, o Xpriotng Digital Banking dev 1Tpérrel va kataypd@el oToixeia OxXeTIKA pe Ta E¢aTopikeupéva
AlammioTeutApIa AGPOAEIOG PE OTTOIOBNTTOTE TPOTTO TTOU UTTOPEI VA Yivel avTIANTTTO/KaTavonTo atrd dAlo TTpdowTio, Ba
TIPETTEl VO KATACTPEPEI TA EVTUTTA KOI/f €yypaga Pe T OTToia Tou KolvoTtroloUvTal Ta E¢atopikeupéva AiaTmioTeuTrpia
Ac@aAgiag Tou apéowg PETA TNV TTapaAafn 6TTwg, dev TIPETTEl va katayxwpei Tnv Tautétnta XprjoTn Digital Banking A
10 PIN kai/’'j Tov Kwdikd Tou o€ 0TT0108ATTOTE AOYIOUIKO TTOU TO OTTOBNKEUEl QUTOPATA, EKTOG GE QUTA TTOU TTAPEXOVTOI
amé Tnv Tpameda. EmimAéov, o Xprigtng Digital Banking mrpétel va ammo@uyel T xprion PIN 1) Tou Kwdikou tTou duvarai
va TTPOCBIOPIOTEN EUKOAQ, OTTWG NUEPOUNVia YeVEBAIWY, TNAEPWVIKOG apIBUOG KATT.

2e mrepimtwon mou o XpoTng Digital Banking avakaAUyel ] ouveidnTOTTOINCEI 1) UTTOTTTEUBET OTI TPITO GTOHO YVWPICEI
) TOavwg va yvwpilel otroladATTOTE OToIXEIa OXETIKA pe Ta EEaTopikeupéva AlammioTeuTrpia Ao@aAeiag Tou A o XpAoTng
Digital Banking avTiAn@0gi otroladnToTe TTaPATUTIN N N €YKEKPIYEVN GuvOAAayA 1} OTTOIQOATIOTE TTAPOTUTTIO OTN
Aeiroupyia Tou Aoyapiacpou Tou aTro Thv TpATTeda, €XEl TNV UTTOXPEWOT VA EIBOTTOINGCEI KOI VA EVNPIEPWOEI TNV TpdTTeda
dueoa Kal Xwpig kabuoTtépnan, wg akoAoUBwg:

= ETKOoIVWVWVTAG PE TOV apuddIo UTTAAANAO Tou Aoyaplacuou Tou,

= AmooTéAAovTag ao@aAég privupa oo 1o Digital Banking Tou,

= ATTo0TEAAOVTOG PAVUPA NAEKTPOVIKOU Tayxudpougiou aTnv akdAoudn dielBuvaon NAEKTPOVIKOU TaXUOPOUEIoOU OTTWG
Tpdmelag: ebanking@eurobank.com.cy,

= Méow TnNAEQWVIKAG €TTIKOIVWVIaG Pe Tnv TpdTrela, oTov apiBud 80088822 / + 357 22 208000 (atrd £EwTePIKA)..

TnPOUPEVWYV TWV OXETIKWYV TTPOVOIWY TOou 6pou 2.17 o TTavw, KaTéTTv TéTolag e1doTroinang/evnuépwang, n Tpdrmreda
Oev Ba TTapéxel TpéaRacn oto Aoyaplaopd péow Twv EEatopikeupévwyv AlamaTteutnpiwv Aco@aAgiog kar o Katoxog
Noyapiagpou kai /fj o XpAaTng Digital Banking Ba mpétrel va uttofdAel aitnan otnv Tpdteda yia Tapoxn véwv Méowv
MAnpwywv.

O Karoxog Noyapiacpou kai/ff o XpAoTtng Digital Banking 8a cuvepyalovtal pe Tnv Tpdrreda kal Ba TTapéxouv aTnv
Tpdmea TIG TTANPOYOPIEG TTOU YVWPIJOUV OXETIKA HE TIG OUVONKEG KATW a0 OTTWG oTroieg Ta Eatopikeupéva
AlamoTteutripia Ao@algiag xabnkav, KAGTTNKav ) KaTaxpdoTnKav ) Ta GTOIXEIQ TToU dnuoaiedTnKay.

O Kartoxog AoyapiaopoU TpéTrel, he OIKA Tou £600a, va aTToKTACE! KAl va AEITOUPYEi NAEKTPOVIKO UTTOAOYIOTH Kal/f
TNAéQwvo Kkal/fi otroiadnToTte GAAo €€oTTAIcUO €ival avaykaiog yia TTpdéofacn otnv Ymnpeoia Digital Banking, va
TTANPWVElI OTTOIAdATIOTE CUVOPOMR Yio ouvdeon e To diadikTuo Kal Ba eival utrelBuUvVOg yia Tn CUVTAPNON TWV
TTpoava@epBévTwy Kai/fj dAAou TTapduoiou AeIroupyikoU €EOTTAIOUOU O¢ KAAr AEITOUPYIKN KaTdaTtaon Bdaoel Twv
OTTOIWVONTIOTE ATTAITACEWY TToU eTTIBAAAOVTaI aTTO TNV TpdTreda atrd Kaipou &ig kaipdv. O Karoxog Aoyapiacuou givai
UTTEUBUVOG yia TNV aTTooUVvOEDN aTTd OTTOIadNTTOTE CUOKEUN XPNOIMOTIOIET yIa OKOTToUg TTpdofacng atnv YTInpeoia
Digital Banking kai amé tnv lotooeAida ommwg Ymnpeoiag Digital Banking, mpiv agnioel T€Toiov €€OTTAICHO XWwpig
emiBAewn f emTpéwel ge AAAO TTPOCWTTO TN Xprion TéTolou e€otrAiopol. O KdTtoxog Aoyapiacpou avayvwpidel 6Ti, o€
TEPITTWOoN TToU OTTWG 1 0 XproTtng Digital Banking xpnoigoTroloUv KATTOIO CUCKEUN TTEPAV QUTWYV TTOU €KACTOTE
utrodeikvuovTtal ammd Tnv Tpdmela, €ival dUVOTOV va UTTOVOUEUTEI N aO@AAEId TwV CUVOAAQYWYV TOU KAl TTwWG MN
e¢ouaiodoTnuéva aTopa duvaTtdv va aTToKTAoouv TTpoaBaan 6TTwg Aoyapiacpoug Tou.

H Tpateda éxel To dikaiwpa va €10ayel A va uIoBeTel, atTd KaipoU €16 Kaipov, TTPOGOETOUG KwAIKOUG Kai/f) GAAa uétpa
TTpooTaaiag ) diadikaaieg, PE TIG oTToieg 0 XpioTng Digital Banking TTpETTEl VO CUPPOPPWVETAI TO GUVTOPOTEPO dUVATOV
KOTOTTIV OXETIKAG EVNUEPWONG.

O Kdartoxog Noyapiacpou tpétrel va diac@alioel 611 o XprioTng Digital Banking atro®éXeTal Kol GUUHOPQWVETAI TIARPWG
Kal TTavTtoTe pe Toug Opoug Digital Banking. EmmpdoBeta, o Kdroxog Aoyapiacpou kai/fj o Xprotng Digital Banking
TpETTEl VO cuppop@wvovTal e Toug Opoug Digital Banking kai Tig Odnyieg yia Xprion kai/f] TIg KATEUBUVTAPIEG YPOUUEG
(guidelines) Trou ekdoToTe ekdidovtal atmd Tnv Tpdreda OXeTIKA PE TN XPAON Kai Asitoupyia Tng YTmmpeoiag Digital
Banking. Me Ttoug mapdvreg Opoug Digital Banking, o Kdaroxog AoyapiacuoU avaAaufaver Tnv utroxpéwaon va
amrolnuiwaoel TARpwG TNV Tpdtreda yia TuxOv atTwAeleg TTou N Tpdrrela Tuxov UuTTooTEl e€auTiag orolacdnTmoTe EVTOoAAg
Ko/ Tpagng kai/ TTapdAeipng ek pépoug Tou Xprotn Digital Banking, ektdg €dv TTpoBAETTETAI SIOPOPETIKA OTOUG
mapévteg Opoug il atoug Aoitroug IMevikoug Opoug.

O Kartoxog Aoyapiaopou TTPETTEl va eAEYXEl KATE TTOC0 o1 ONAWOCEIG Kal TTANPOQOPIEG TTOU TTAPEXOVTAI O QUTOV ATTO
TNV Tpdmela ival opBEG.

Ta Opia Digital Banking utrékeivral, avd maoa oTiyur}, otn OIOKPITIKN euxépeia TG Tpdrmedag kal duvaral va
TpoTroTroloUvTal atmd TV Tpdmmefa amd Kaipd ot KAIpO, XwPic TTponyouuevn €idotroinon Omwg Tov Kdatoxo
NoyapiaopouU kai/fj Tov XprioTn Digital Banking.

O Xpnotng Digital Banking utroxpeourai va:
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i.  xpnoidotroigi oroi0dnTToTE MEGO MNMANPWUNAG CUPPWVA PE TOUG OPOoUG £€KkOOONG Kal XpAoNG Tou, Kal, Idiaitepa, va
AapBavel 6Aa Ta atrapaitnTa PETPA yia TNV ao@aAr @UAagn Twv EEatopikeupévwyv AlatmioTeutnpiwv Ac@algiog
TToU EMTPETTOUV TN Xpron Tng YTnpeaiag Digital Banking,

ii.  vaevnuepwvel apéowg TNV Tpdameda, oupewva pe OTTwg diatdgelg Twv dpwv 5.3.3 kal 5.3.8 avwTépw,

iii. va unv kataypdeel Ta Efartopikeupéva AlamoTeutApia Ao@algiag oe eudidkpitn Yop®r, 18iwg oTa péoa
NAEKTPOVIKAG TTANPWHAG ] 0€ OTTOI0ONTTOTE GAAO AVTIKEIUEVO BIOTNPET 1] HETOPEPEI NAEKTPOVIKEG TTANPWHEG.

EZOYZIOAOTHZH ONQxz THN TPAMNEZA KAl EYOYNH

TnpoupévwY TWV OXETIKWV TTpovoiwv Tng ZUpRaong-MAaiaio, é1rou auth epapuddetal, dia TnG TTapouaag, o Katoxog
Noyapiaouou didel TNV avékkAnTn e€ouaioddtnon otnv Tpdatmeda, woTe n Tpdmeda va aTrodEXETAI KOl VO EKTEAEN
otrolecdnmote EvioAég uttoBdAAdovTal amd Tov Xpriotn Digital Banking péow mng Ymnpeoiag Digital Banking pe tn
xpron Tou Méoou MAnpwpAg Tou Xprijotn Digital Banking 1 pe TN xpAon otroiwvanToTte dAAwV dIadIKAoIWV Kal/n
KWOIKWVY ac@aAgiag, wg ekdaTtoTte KabBopiletal atmod Tnv Tpatreda, Xwpic n Tpatreda va AauBavel TTEpAITEPW PETPA OTTWG
eCakpifwon TnNg yvnoiotntag Twv EvioAwv i aimoewyv. O Kdroxog Aoyapiaopold cupgwvei 0TI n xprion tou Méoou
MAnpwung Ba €xel TV idIa 1I0XU WG N UTTOYPA®K TOU.

Tnpoupévwy Twv diataéewv otroloudrirote GAAou 6pou atré Toug Opoug Digital Banking kai/ry Toug Aoitroug Ievikoug
Opoug, n Tpateda £xel To dikaiwpa, ava TTaaa oTIyuA Kal KaTd Tnv amréAuTtn Kpian va apvnBei Tnv atrodoxr Kal EKTEAEON
OTTOIWVONTIOTE 0dNYIWV Kal/fj TNV TTapoxr| oTroladnTroTe TTANpogopiag Kai/fj uttnpeoiag otov XpAoTn Digital Banking,
€dv n TpameCa moTevel 0TI N EvioAA gival rapdrtutmn i pn e€ouciodoTtnuévn A TTapdvoun TTépa Twv opiwv TTou opidovTal
oTov 6po 5.8, mo k&tw. MNepaitépw, n Tpdmela duvatal va pnv TpoRei o€ ekTéAean EvroAng MAnpwung €av (i) o
NoyopIiaopog dev Exel ETTAPKEG UTTOAOITTO yia va KOAU@BEi n auvaAlayn 1 (ii) TTpokUTITel atrdrn 1 (i) n Tpamela Kpivel
o1 €xel yivel A evdéxeTal va €xel yivel katdypnon Tou Aoyapiacpou ) Tou Méoou MNAnpwpng.

Ala 6TTwg Trapouoag, o Katoxog Aoyapiacpou 8idel Tnv avéKKANTn €€ouaioddtnan Tou otnv Tpdamela OTTWG aUTH
amooTeidel oto Xprotn Digital Banking 1o Efotopikeupéva AiamoTeutripia Ac@algiag pEow NAEKTPOVIKOU
TaXUSPOUEIOU Il NAEKTPOVIKOU unvUUaTog SMS, wg Ta OTOIXEIQ ETTIKOIVWVIOG TTOU avaypda@ovTal Tn OXETIKA aiTnon yia
TTapoxr Kai xprion 6Twg Ytnpeoiag Digital Banking.

EYOYNH TPAMNEZAZ

>e epimTwon 1ou o Karoxog Aoyapiaopou eival KaravaAwTtig A MoAU Mikpr Emixeipnaon, n Tpdmela Bapuveral yia
TUXOV CnuI€g avw Twv EYPS0 110U TTpOKUTITOUV KOTA TN SIdpKeIa TNG TTEPIGOOU TTou apyidel Tn oTiypr TTou 10 Méoo
MAnpwung Tadel va Bpioketal atnv Katoxn R Tov éAeyxo Tou Kartdyxou Aoyapiaopol (A Tov €§ouciodoTnuévo Tou
avTITTPOOWTTO) Kal Afjyel Y Tnv €1doTToinan Tpog Tnv Tpdteda, wg ol diatdgelg Tou 6pou 5.3.3, 6T To Méoo MANpwPAg
£xel xaBei ) kAarei ) £xel kat' otrolovOATTOTE AAAO TPdTTO UTTECaIpEBEl. Nooupévou 6T o Katoxog Aoyapiacuou eival
KaravaAwTng n MoAU Mikpr) Emmixeipnon, n Tpdmeda BapuveTal yia oAOKANen TN ¢nuid Tou emouppaivel Adyw KAOTIAG
N amwAeiag i utregaipeong Méoou MANPWUWY €VTOG TOU TTPOAVAPEPOUEVOU XPOVIKOU OIa0TANOTOS £4v 0 KATOXOG
Noyapiaopou i o Xprjotng Digital Banking dev utropodaoe va gviotrioel Tnv ammwAeia i KAOTIM A utregaipean Tou Méoou
MAnpwuwv TpIv atd TNV un eykekpiyévn Mpaén MAnpwung, kai epdoov dev evripynae pe dOAo, f n ¢nuid TTPOKANBNKE
amé Tpdageig ) TapaAciyelg utTtaAARAou, avTirpoowTrou A Tpatredikou Kévpou ) ovtoTnTag oTnv otroia n Tpdtreda €ixe
avaBéoel 0TTwg dpaaTnpIdTNTéG OTTWG. H €1doTroinon Tou XprioTtn Digital Banking Trpog Tnv Tpdmeda ioxUel atmmd Tnv
nuepopnvia katd Tnv otoia AaufBdverar ammd Tnv Tpdmela Kal, O TTEPITITWON TToU OiVETAI TTPOPOPIKA, OTTO TNV
nUepounvia TTou Kataypd@etal oto olaTtnua v Tpdamedag. H Tpdmeda dev @épel euBUvVN yia atrokataoTaon ¢nuidg,
wg 1o TTavw, av o Karoxog Aoyapiacpou kai/f) o XprjoTtng Digital Banking eidotroifjoouv tnv Tpdtrela yia T€Tola {nuI&
META TO XPOVIKO OIGoTNUa Twv 13 unvwyv atmoé Tnv nUEPOUNVia XpEwang Tou Aoyapiacuou PE Tn Un-eykekpiyévn Mpdén
MAnpwwAG.

>¢ epiTrTwon 1ou dev gival KaravaAwTAg A MNMoAu Mikpry Ettixeipnon, o Katoxog Aoyapiacpou sival eE0AoKAfpou Kai
ATTOKAEIOTIKG UTTEUBUVOG yIa 0AGKANPN TN ¢nuid TTou TTpokUWel atrd MNpdgeig MANPpwWUAG TTou TTpayuaToTToIfenkav Xwpig
TNV £yKpIon Tou Adyw atmmwAelag, KAOTTAG ) uttegaipeong Méoou MAnpwuwy, 1 dv evépynoe pe BOAO 1) Bev eKTTARPWOE
Mia i TTEPITOOTEPES ATTO OTTWG UTTOXPEWOCEIG TOU TTOU TTPOVOEI 0 6p0¢ 5.3 TTI0 TTAVW €K TTPOBETEWG 1 AOyw aUEAEING.

H Tpdmela amaAAdooetal ammd kKdBe €ubuvn O6Tav n ¢nuIG TTPOKUTITEl aTrd Tn XPrion Tou Méoou MAnpwuAg amd
TTPOOWTIO TTOU €XEl OTTOKTACEl TNV KaTtoX N Tov éAeyxo Tou Mégou TMAnpwung pe T pntA 1 e§uTTaKoUdUEVN
ouykatdBeon Tou Xpriotn Digital Banking A Adyw Bapidg apéleiag Tou XprioTn Digital Banking rj étav o Xpriotng Digital
Banking fj o Katoxog Tou Aoyapiacpou (] 0 eouciodoTnuévog Tou avTITTpOowTToG) eviipynoe e &OAo ) Bapid apéAeia.

H TpdamreCa eivan uttelBuvn yia Tn diac@daAion Tng eUpuBung Asitoupyiag TG YTnpeoiag Digital Banking aAAd dev @épel
€ubuvn oe TepimTwaon dIaKoTAG Adyw (i) avwTépag Biag, OTTwG n KaBuaTéPNoN 1 N aTToTUXia TOU BIKTUOU 1| N OIAKOTTH
OTTWG TTAPOXAS NAEKTPIKAG EVEPYEIOG I N ATTEQPYIA TOU TTPOCWTTIKOU OTTWG Tpdtedag, 1 (i) TTpoypauuaTioyéva A un
TTPOYPANMATIGUEVA EPYQ VIO TN GUVTAPNGON ] TRV avaBaduion Tng TexvoAoyikAG UuTTodounG, N (i) AavBaouévn sicaywyn
Oedopévwy atd Tov Kdroxo Aoyapiacuou kai/r atmd tov XpAoTtn Digital Banking r} ducAeiroupyia Tou TeXVOAOyIKOU
e€oTTAIoPOU TTOU XpnaolpoTrolgital amd Tov Katoxo tou Aoyaplacpou kai/f) Xpriotn Digital Banking kai/fj otrolodATroTe
TpiTO PEPOG.
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H Tpdmeda diaogahiCel Tnv TrpooTacia Twv ouvaAdaywv Digital Banking, Aappdvovrag 6Aa ta pérpa TTou eivai
S1a0é01ya €TTi TOU TTAPOVTOG, CUPPWVA PE TO 10XU0V VOUIKO TTAQICIO. TNPOUPEVWY TWV OXETIKWY TTPOVOIWY TOu 6pou
2.31 mo mavw, o Xpnotng Digital Banking avayvwpiel 611 n petddoan TAnpo@opiwv péow Tou AladikTuou eV gival
atmoAUTwG acg@alig kai 61 n Tpdrmeda dev pTropei va eyyunBei Tnv avutrapgia v kal o611 dev Ba gival utrelBuvn o€
TTEPITITWON UTTOKAOTTAG Oedouévwyv 1 ¢nUIAG TTou TTPOKaAEiTal aTov eEOTTAIoNS 1 To Aoyiopik6 Tou Xpriotn Digital
Banking Adyw ToU 100.

Evdéxetal, atrd kaipou eig kaipdv, n lotooeAida va 1repiéxel ouvdéapoug (links) kar atmd Toug I0TOTOTTOUG (Websites) Twv
SIKTUWY CUVEPYOTWY, dIAPNUIOTWY KAl TTIPOOWTIWV ouvdedepévwy pe Tn Tpdrreda, KaBwg Kal 10TdTOTTOUG (Websites)
TPITWV PEPWV PE TOUG OTToioug N Tpdameda dev OXETICETaAI. ZTNV TTEPITITWON TTou 0 XprioTng Digital Banking akoAouBrioel
évav ouvdeapo (link) o€ otmoiovdATTOTE ATTG TOUG I0TOTOTTOUG (Websites), TTapakaAouue 6TTwg An@Bei uTTdwn OTI O £V
Aoyw 10TOTOTTOI (Websites) epapudfouyv TiG BIKEG TOUG TTOAITIKEG yia TTpoaTadia TG 1IOIWTIKOTNTAG (privacy policies) kai
611 n TpdTreda dev atmmodéxeTal Kapia utTeEuBUVOTNTA ) €UBUVN IO AUTEG.

H Tpdatreda dev euBUveTal O€ TTEPITITWON MN EKTEAEONG i} €0QAAPEVNG EKTEAEONG ) KABUOTEPNON OTNV eKTEAEON EVTOANG
atd Tov Katéxo Aoyapiacpou kai/r) To XprijoTtn e-Banking yia Tn petag@opd xpnuaTikwy TToowv o€ Tpitn Tpdtreda, étav
TETOIO PN €KTEAEON N €0@aApévn exTéAeon EvioAng ogeiletal otnv Tpitn Tpdmeda (cuutrepiAapBavopévou, Xwpig
TTEPIOPITUO, avTaTTOKPITPIWV Tpatre{wv). O Katoxog Aoyapiaopol duvaral va ¢nticel amd Tnv Tpdmeda 6TTwg auTh
aitnBei atré Tnv Tpitn TpdTTeda TNV £MOTPOPH TOU OXETIKOU TTogoU, aAAG n Tpdrreda dev eyyudTal TETOIA ETTIGTPOPHA TOU
moooU. H Tpdrrela diatnpei 1o dikaiwpa emMBOANG XpEWONG yia TNV avakTnon f TNV TTPooTTadela avakTnong TETOIWV
TTOOWYV, WG O TTAPOV 6POG.

Avagopika pe Tig Mpdéeig MANpwPAS (CUUTTEPIAAUBAVOUEVWY, EVOEIKTIKA KAl OXI TTEPIOPIOTIKG, TwV Mpd&ewv MAnpwuAg
og {Evo vOUIoua) TTOU TTPAyUATOTToIoUVTal PE TN XPron TpiTnG Tpdtedag (cuutreplAapBavopévng, evOEIKTIKA Kal Ol
TTEPIOPIOTIKA, QAVTATTOKPITPIAG TPATTECAGS), OupPwveiTal 0T n Tpdameda Ba xpewvel otrolovdnTroTe Aoyapiacuo
MAnpwuwv kai/f Aoyapiacud, o€ TTEPITITWON TTOU KATA TO XPOVO 1 META TNV v Adyw Mpdgn MAnpwung, n Tpitn Kai/f
AVTATTOKPITPIO TPATTEC XPEWVEI TNV TPATTECA VIO OTTOIOVONTIOTE AGYO.

Aveu BAGBNG Twv 6pwv TNG TTapoucag, otroladnTroTe EvioAn MAnpwung f/kal Mpagn MAnpwuig, diETTeTal atmd Tig
OXETIKEG TTPpOUTTOBETEIG TToU TiBevTal OTIG S1aTAEEIG TNG ZUUBaong-MAaigio kal o Katoxog Aoyapiacuou dikaiouTal o€
otroladrroTe dikaiwpaTta empeRaiwvovTal ue 1n Zuppaon-rNAaicio.

ENINPOZOETOI OPOI TON Y®IZTAMENQN OPQN KAl MPOYMNOGEIEQN IXETIKA ME TH AEITOYPIIA
OMNOIOYAHIMOTE AOIrAPIAZMOY

OtroiadATTOTE TTEPITITWON TUXOV OEV TTPOVOEITAI PNTA MO KATW Ba SIETTETAI ATTO TIG OXETIKEG OIATALEIG TwV EVIKWV
Opwv.

O1 mapodvreg Opoi Digital Banking puBuifouv kai/fj kaBopidouv Tig euBUVEG Kal UTTOXPEWOEIG TNG Tpdtelag, Tou KdToxou
Noyapiaopou kai Tou Xprjotn Digital Banking, avtioTtoixa, oxetikd pe v Ymnpeoia Digital Banking kai Tnv uttoBoAn
EvroAwv péow tng Ymnpeoiag Digital Banking kai gival cuptmAnpwpaTikoi Twv Aoimmwv Mevikwv Opwv. EkTdg €dv
Trpovoeital dlapopeTikG aToug TTapovTeg Opoug Digital Banking, 6Aol o1 1I0XU0VTEG OPOI KAl TIPOUTTOBECEIG OXETIKA ME TN
AgiToupyia otToloudnTToTe AoyapiaopoU TTapapévouy o€ TTARPN 1I0XU Kal EQapPoyR. ZUykekpipéva, Kal dveu BAABNG Twv
TTPOOVOPEPBEVTWV:

O Karoxog Noyapiacpou kai/f) o XprioTng Digital Banking deapeldovTal va punv utrepBoulyv Ta 6pia TTou kabopidovTal Kal
epapuolovtal aTo AOyaplooud, OXETIKA WE OTTOIEODNTIOTE TTIOTWTIKEG OIEUKOAUVOEIG TUXOV €XOuv xopnynbei atov
Kdaroxo Aoyaplacuou amd tnv Tpdmela. H Tpdamela diatnpei To atrdAUTO dIKAiWUa GPvNoNG EKTEAEONG OTTOIAGOATTIOTE
ouvaAAayng, N EKTEAEDN TNG OTTOIag Ba ETTEQEPE TNV UTTEPBAGCT TOU OPIOU OTTOIACBATTOTE TTIOTWTIKG OIEUKOAUVONG TTOU
TUXOV €xel eykpIBei kal xopnynBei aTtov Kdtoxo Aoyapiagpou atré Tnv Tpdrmrela. e TepITITWaOnN TTOU, YIa OTTOIOVOATTIOTE
Aoyo, o Aoyaplacpdg TTapoucidoel UTTOAOITTO TTou UTTEPRaivel TO Oplo TTou €XEl eYKPIBEi kal xopnynBei atov Kdrtoxo
Noyaplaopou, o Kdroxog AoyapiacuouU @épel TNV euB0vVN va ATTOKATOOTACE! APECWG TO UTTOAOITTO OTA ETITPETTTA OpIa,
avegdpTnTa a1Té TO AV T0 ¢NTACEI N TpdTtrela ) OXl.

H Utmmapén emapkolg utréAommou oTo Aoyapiaoud KaTd Tnv NUEPA eKTEAEONG oUVOAAQYNG OTTOTEAE aTTOPAITATN
TPoUTT60e0N yia TNV OAOKANPwaON eKTEAEONG MIOG HEANOVTIKAG cuvaAlayng péow Tng Ymnpeoiag Digital Banking.

Aev emrpémetar otov XprioTn Digital Banking n amméoupon xpnuatikwy moowv péow Tng YTnpeaiag Digital Banking
amd otrolodATToTE Aoyapiaoud UTtd TTPOoEIBOTIoINCT, XWPIG TNV TTponyoUdevn TTapoxr Tng TTPOoEIdoTroinong Tng
kaBopiopévng TTepIddou otnv Tpdrmela. e mepimmTwon EvIioAAg TTou agopd o€ avadAnyn XPNUOTIKWY TTOOWV AT
Noyaplaopé uttd Trpocidotroinon, n Tpdmmela Ba ekTEAEl AUECa TN PETOPOPA TWV OXETIKWY TTOOWY, APoU TTPWTA
agaipEéael atd auTd TOUG TOKOUG TTOU TTPOEKUWAV KATA TNV TTEPIOBO TNG TAKTHG TTEPIOdOU.

KOINOI AOI'APIAZMOI

> ¢ TePITTTWON TTou dUO 1) TTEPICTOTEPA AToPa dlaTnEOUV Koivd Aoyapiacud otnv Tpdrrela, o v Adyw Aoyapiacuog Ba
ouvdebei autépata (automatically) ye Tnv Ymnpeoia Digital Banking yia okotmoug evnuépwaong (viewing) pévo evw yia
okoT1roug TTApoug TTpéafaocng (full access), T€Toia TTpOcRacn duvaral va TTapaxwpnOei dUVANE! TwV EVTOAWY Kai/f) O€
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peTayevéoTePo aTAdIO duvApEl TwV SIKAIWHPATWY UTTOYPaPrS (signing mandate) TTou a@opouv Tov KoIvd Aoyapiacuo
(oupTtrepIAauBavopévng, Xwpig TTEPIOPIOUO, TNG TTEPITITWONG KATA TNV OTToia €vag €K TWV KATOXWV /Aoyapiacuou
duvaral evepyei atmd POVOG TOU) Kail/f) KATOTIIV OXETIKNAG YPOTITAG aitnong amd 6Aoug Toug katdyoug Aoyapiaouou,
dnAwvovTag Ta ovopara Twv Xpnotwv Digital Banking.

XPONOZ AIEKNEPAIQZHZ ZYNAAAATQN

H Tpdmela Ba ekteAei EvioAég TTou Aaufdvovtal péow tng YTmnpeoiag Digital Banking 10 ouvtopdtepo duvatov.
Qaoté0o0, oe epimTwaon EvioAg MAnpwpwy, n Tpdmela Ba ekteAei TRV EvToAr olp@wva pe Tig diaTdgelg Tou 6pou 2.8
NG ZUpPacng-NMAaioio, edv auth epapuoleTal.

OPIA TQN NMOZQN TQN ZYNAAAATQN

H Tpdmrela diatnpei To Sikaiwpa va TTeEPIopidel TN ouxvoTNTa Kal To TToad Twv cuvalAaywyv Tou XprioTtn Digital Banking,
yia Adyoug aocpaleiag. H Tpdatreda éxel To dikaiwpa va dIagopoTrolEl Ta avwTaTa Opia GUVOAAQYWY KAl VO EQAPUOCE!
véa opla ouvalAaywv, katd Tnv atmoAuTn kpion Tng. O Karoxog Aoyapiaopou kal o Xpriotng Digital Banking pmropouv
va AdBouv yvwon Twv opiwv ouvaAaywv Toug péow Tng YTnpeoiag Digital Banking.

ZYNAAAATEZ ZE ZENO NOMIZMA

Y& TePITTWON dueong TTANPWUNG o€ &évo vopioua, Ba epapudleTal n 1I00TIHIO cUVaAAGyUaTog TToU IoXUEl KaTA ThV
nNUéPa eKTEAEONG TNG OUVOAAAQYAG, WG N ITOTIPIO auTr) dnuoaoieUETal Kal/f] KoIvoTTolEiTal KaBnuepiva ammd tnv Tpamela
péow TnG loTooegAidag TG Tpatredag A Ta Tpatelika Kévrpa.

OAeg o1 petagopéc oe &évo vouiopa duvatov va UTTOKEIVTAI OTOUG KAVOVIOUOUG €AEyXOU TOU OUVOAAQywvV TTOU
ekdidovTal amrd Tnv Kevrpikn Tpdamela Kutrpou.

To 1T006 Tng cuvaAAayng Ba emBapuveral ye TTpopunBela, wg kabopiletal oTov MNivaka MpopnBeiwv Kal XpeWoewy TNG
TpdameCag kai/fy oTov Mivaka Eidikwv MpounBeiwv kai Xpewaoewv U-Banking, 6TTwg autég dnuooieleTal kai/f kabioTtaral
S1a0éoipog amrd Tnv Tpdrreda Kal TpoTToTrolEiTal aTTd KaIpoU €1G KAIPOV.

NAPOXH KAI TPOMOIMNOIHZH YMHPEZIQN

Mapdého 1mou n Tpdateda atrookoTrei oTnv Tapoxn TG Ymnpeoiag Digital Banking 24 wpeg 10 €iIkoaiTeTpdwpo, Ba
ugioTavTal TTEPITITWOEIG OTTOU deV Ba TTaPEXOVTAI JEPIKEG 1) OAEG Ol UTTNPECIEG TTOU GUVABWG TTPOCPEPOVTAI HEGW TNG
Ymnpeoiag Digital Banking, yia Adyoug ac@aleiag, cuvtApnong, ocUANOYIKNG dpdaong, yia TEXVIKOUG, BIOIKNTIKOUG N
@AAoug Adyoug (eite auToi TeEAOUV UTTS Tov €Aeyxo Tng Tpdrredag eite Ox1). ETTopévwg, n Tpdrreda duvaral, amd Kaipol
€I Kaipdv, va avaoTéAAEl PEPIKEG f OAEG TIG UTTNPECIEG TTPOCWPIVA Kal yia avaAoyeg TTepiddoug didovTag OXETIKH
€1d0TT0INGN, XWPIG VO @Epel euBuvn £vavtl Tou Katéxou Aoyapiacuod.

TnpoupévwY TwV OXETIKWYV dIaTagewv TNG ZUpRaong-MAaioio kai IdIaiTEPa, XWPIG TTEPIOPIOUO, TwV Opwyv 2.17, 2.24 kai
2.25, n TpatreCa €£xe1 10 dIKaiwpa va atrooUpel, Trepiopioel kal eTaBaAel Tnv ikavoTnTa Tou Katdyou Aoyapiaguou kai/f
Tou Xpriotn Digital Banking va xpnoigotroiei 0Aeg TIG uTrnpeaieg TTou TTpoc@épovTal péow TnG Ymnpeoiag Digital
Banking | pépog autwv. O Kdatoxog Aoyapiacpou duvaral va {ntAael ammd tnv Tpdrreda, dia TNG UTTOROANG ypaTITWV
EvroAwyv, 611wg N xprion Tng YTnpeoia Digital Banking atré oTrolovanTroTe €K TwWV XpNOTWYV TTEPIOPIOTEL. X€ TTEPITITWON
1mou 0 XprioTng Digital Banking eigaydyel AavBaouévo kwdiké PIN yia 1peig (3) ouvexOUEVEG QOPEG, N XPRON TNG €V
Aoyw utrnpeciag Ba avaoTéAAeTal dueaa kal Ogv Ba emTpéTTeTal TTPOTRaan oToug AoyaplaopuoUg. Ze TETOIA TTEPITITWON,
o Kdaroxog Aoyapiaouou Ba emmikoivwvei pge Tnv Tpdmrela, Kol GUYKEKPIPEVA hE TNV YTTNpeaia ZTpigng ae Béuata Digital
Banking, yia Tnv emavevepyoTroifon tng mpdapaacng Tou atnv YTnpeaia Digital Banking.

H Tpamela €xel 10 dikaiwpa va {ntioel ammo Tov Xprjotn Digital Banking 6mmwg travoer dueca mn xprion Tou Méoou
MANpwpnG TToU Tou £Xel TTapaxwpnOei kai N TpdTreda £xel TO dIKAIWPA va unv €TTITPETTEI TN XPrion oTroloudrTrote Méoou
MANpwNAG, cUPPWVA PE TIG OXETIKEG TTPOVOIEG TOU Opou 2.17.2 TTI0 TTAvVW.

H Tpdrreda €xel 10 dikaiwpa, avad Taca OTIyur, va TTPooBEael, TTEpIoPIoEl, TPOTTOTTOINCEl  HETARAAEI AAAWG TTWG TIG
UTTNPEDiEG TTOU TTapéxovTal ammd Tnv YTmpeaoia Digital Banking kai va amo@acioel, Katd Tnv améAutn Kpion Tng, TIg
WPEG Kal TIS NUEPES TTapoxns TNG Ymnpeaiag Digital Banking. Mepaitépw, n Tpdtreda €xel TO OIKAIWUPA VO avaCGTEAAE
TTPOCWPIVA ) PEXPI VEOTEPAG EIBOTTOINCNG, TNV TTAPOXA MEPIKWY A OAWV TWV UTTNPECIWV TTOU TTPOCPEPOVTAl ATTO TNV
Ytnpeoia Digital Banking, yia Adyoug ac@aAgiag, ouviipnong, TeEXVIKoug f dioiknTikoug Adyoug. Nogital 611 0 TTapov
6pOG £POPUOCETAl TNPOUPEVWY TWV OXETIKWV dlatdfewv TnG ZUuPBaong-NMAaiolo, ocuptrepIAapBavopévwy, Xwpig
TTEPIOPIOUG, TwV Opwv 2.17.2(g) kai 2.24.

H Tpdmela oag divel Tn duvaTtdTnTa va TTANPWOETE POPOoUG R/Kal AAAa o@eINdueva TToad, TTPog To TuRua Popoloyiag
¢ Kutrpiakrg Anuokpariag (to « Tunua dopoloyiagr»), diauéoou Tng YTnpeaiag Digital Banking. Nogital 611 0 Xprjotng
@EPEI TNV ATTOKAEIOTIKA €uBUVN yIa TNV 0pBr KaTaxwpenon OTOIXEIWV/TTANPOYOPIWY TNV UTTNPECIa TTANPWHUWY TOU
TuARuatog ®opoloyiag kal 6T n Tpamela dev ogeilel va Olevepyei kavéva EAeyxo yla Tnv akpifeia/opBéTnTa TOU
opelNduevou TToooU r/kal GAAwv OToIxeiwv TToU Kataxwpouvtal oTo oUCoTnNUa Tng utnpeciog Tou TuAuarog
dopohoyiag.
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H Tpdameda, dev @épel kapia euBUvn yia TNV Un eKTEAETN OTTOINOBATIOTE TIPAENG TTANPWWNAG TTPOg To TuARpa dopoloyiag,
n otroia o@eiAeTal o€ UTTAITIOTNTA Tou TuAUaTOg PopoAoyiag, OTTWG ouTe eUBUVETaI yia TUXOV KaBUOTEPNON Tou XpRoTn
yla TTAnpwpr Tou o@elAdpuevou TTogou TTpog To Turua Popoloyiag, n otroia PTTOpEi va €XEl WG ATTOTEAECUA TNG
TTapéAEUan TNG OXETIKNG TTpoBecuiag TTou KaBopioTnke amd 1o Turnua Popoloyiag yia TNV TTANPWUNR TOU OXETIKOU
000U R/Kal TNV ETTIBOAN OXETIKWY TTPOCTIUWY.

TPOMOMOIHZH KAl TEPMATIZMOZ TQN OPQN

H Tparmeda diatnpei 10 dikaiwpa, avd TAoa OTIyr, VO TPOTIOTIOINCEl, VO GUUTTANPWOEI ] VO QVTIKOTOOTACEl TOUG
Tapovreg Opoug Digital Banking kai/r) Tig Odnyieg Xpriong ) va Teppartioel Tnv mapoxr| Tng Ymnpecoiag Digital Banking,
WG TTPOVOEITAI OTIG OXETIKEG OIATAEEIG TWV Opwv 2.24 Kail 2.25 TTio TTavw.

AIAAIKAZIA EMNIAYZHZ MAPAMONQN KAI AIAOGOPQN

21nv TepimTwon 1mou o Xprjotng Digital Banking mmioTedel 611 n Tpdmmela dev TTPOCPEPEI UWNAS ETTITTESO UTTNPECIWV N
av o Xprotng Digital Banking ioTevel 611 n Tpdmmeda €xel TTPOREi 0€ KATTOI0O OPAAUQ, TIPETTEI VO EVNMEPWOEl ThV
Ytnpeoia £1Apigng o Bépata Digital Banking To cuvtopdTepo duvatd. ETnv TEPITITwon TTou 0 XprioTng Digital Banking
O¢ev IkavoTroinBei, duvatal va uttoBdAel TTapdaTTovo/kaTtayyeAia, wg TTpovoEiTal aTov 6po 2.27 TTI0 TTAVW.

XPEQZEIZ

O Kdaroxog Aoyaplagpou utroxpeouTtal va KataBAaAAel Ta TEAN Kai/f) TIG XPEWOEIG TTOU €KACTOTE MBAAAOVTQI OTTO TN
Tpdmeda yia TIG UTINPETieg TTou TTpoagépovTal péow Tng YTnpeoiag Digital Banking. Aia Tng mmapouoag, o Kdroxog
Noyapiagpou didel Tnv avéKKANTN €§ouciodoTnan Tou aTnv Tpdmela yia XpEéwan Pe Ta TTpoavapepBivTa TEAN Kai/f
XPewaoelg otroloudnmote Aoyapiacuol diatnpeital otnv Tpdmeda €1 ovopatl Tou, wg kabopiletal otov [livaka
MpounBeiwv kar Xpewoewv kai/fj otov Mivaka Eidikwv MpounBeiwv kar Xpewoeswv U-Banking, kai/ff otn ZuuBaon-
MAaiolo, é1ToU QUTH TUYXAVEI EQAPHOYNG.

EIAH NTAHPO®OPIQN MOY ZYAAETEI H TPAMNEZA

H Tpdmeda ouMAéyel Tpia €idn TTAnpoopiwv péow Tng YTnpeoiag Digital Banking - TTpoowTmikEG TTANPOPOPIES,
TTANPOPOPIEG AOYaPIACUWY KAl AVWVUUES TTANPOPOPIES.

H Tpdmeda ouAAéyel Tig dieuBUvaelig NAEKTPOVIKOU TaXUdPOEIOU Kal TOUG apIBuoUg KIVATAG TNAEQwViag Tou TTEAETN GTO
mAaiolo Tng diadikagiag eyypagng otnv Ymnpeoiag Digital Banking. O1 mrapamdvw TTPOCWTTIKEG TTANPOPOPIES
atraiTolvTal yia Tnv Tapddoan Tou ovOPaToG XProTn Kal Tou KwdikoU TrpéoBacng yia Tnv Tpéofacn aTnv YTTNpeoiag
Digital Banking.

Avwvupeg TTAnpogopieg gival TTAnpogopieg Tou dev TTPOodIoPifouv Aueca i EUUECa Kal gV PTTOPOUV EUAGYWGS va
XpnoigoTroinBouv yia Tov TTIPoadlopicud evog GUYKEKPIPMEVOU aTouou. Mapadeiypata ptropei va mepIAapfdavouv aAAd
O¢ev TreplopifovTal, o€ TTANPOPOPIEG OXETIKA pE Tov KAToxo Aoyapiaguou Kal TO TTPOYPAUUa TTEPINYNoNG d1adIkTUou Tou
XpRoTn, avaAuan 086vng, Asitoupyikd aUoTNUA KAl TTANPOPOPIEG OXETIKA [E TO €AV N KIVATA CUCKEUN £X€I TPOTTOTTOINGN
AeiIToupyikoU ouoTAPaTog R éxel O1adIKagia TTou ETTITPETTEI OTOUG XPNOTEG KIVNTWV CUOKEUWV VA QTTOKTHOOUV
TTpovopioUxo €Aeyxo (privileged access) TG cuokeung. AUuTEG ol TTANPOQOPIEG XpnaloTToloUvTal yia va dIac@aAIoTE
611 n Ymnpeoia Digital Banking Aeitoupyei owoTd Kal yia 0KOTToUG avixveuong atrarng.

Mia diedBuvon IP kal éva avayvwpioTIKO OUOKEUAG OUAAéyovTal Kal aTToBnkeUovTal AuTOPaTA GTA CUCTAPATA TNG
Tpdmefag OTTOTE £vag XPAOTNG OTTOKTA TTPOOBACN GTNV UTINPETIO EQAPUOYWY YN@PIOKAS TPATTECIKAG, Hadi uE TNV wpa
NG emmiokeywng. H Tpdtreda xpnaoipotroiei dieubuvaoelg IP kal avayvwpioTIKO GUGKEURG Yia OKOTTOUG OTTwG n diepelivnon
duvnTikwv kakéBoulwv dpactnpiotrTwy. H d1ielBuvan IP ammobnkeleTal £mmiong o€ diIakopIOTEG TG Symantec yia Tnv
mrapoxr utrnpeaiwv OTP kai Push Notification kai pnxaviopou avixveuong amarng. H Symantec eme€epydlerai emmiong
TIG aKOAOUBEG TTANPOYOPIEG WG HEPOG TWV UTTNPECIWY aViXVEUONG atrarng: Aeitoupyikd cUoTnua, TUTTOG TTPOYPAUUATOG
mepiynong (browser type), ouvtetaypéveg GPS, avayvwpioTiké e@apuoyng, Ovoua cuokeung, povtého, Wi-Fi kai
O1eUBuvon eAéyxou TTpooTréAacng oto péoo (MAC address), Bluetooth, ocipiakd apiBud kaptag SIM kai TTAnpo@opieg
XEIPIOTH, AvayvwpeIoTIKG XproTn.

Mpiv eykaTaoTabei N epappoyr yia KivnTd, ¢nTolvtal SiKaiwuata Tpdoacng yia:

JuvteTaypéveg GPS oUTwG waoTe va aag uttodeixBouv Ta TTANCIESTEPA ETTIXEIPNMATIKA KEVTPA TNG TpdaTTeag.
TnAEQWVIKEG ETTAPES WOTE Va €ioTe o€ BE0N va KaAéoeTe autdpata oTtnv Tpdrela.

COOKIES

H Ymnpeoia Digital Banking xpnoiyotroii cookies, wg mrepiypdgetanl otn AfAwaon yia Cookies (Cookies Policy) g
TpdmreCag, n omoia eival diaBéaiun atnv loTooeAIda KI OTTWG QUTH TPOTTOTTOIEITAI 1] AvTIKABioTavTal atrd Kalpd o€ Kaipo.
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MNEYMATIKA AIKAIQMATA KAI IAIOKTHZIA

H mmpdoBaon Tou Kartdyou Aoyapliacuou kai/f) Tou XprjoTn Digital Banking otnv Ymnpeaia Digital Banking kai n xprion
Twv ouoTnuatwy Tng Tpdmelag, oupgwva pe Toug TTapovTteg Opoug Digital Banking, dev TTpoodidel kavéva diKaiwua
aTnv BIOPNXAVIKA TTVEUUATIKNA 1010KTNGIa Kal OTa SIKAIWUATA TIVEUATIKNAG 1810KTNCI0G TG Tpdtredag. Tnpoupévwy Twv
TTPOVOIWV Tou 6pou 5.17.2 kaTwTépw, KABe avTiypago, diaypagr], avarrapaywyr, TTAaoToypa®ia A ammouiunon He
OTTOI0OATIOTE TPOTTO, UEPIKWG ) ONIKWG, O€ OTTOIAdATTIOTE HOP®PN 1 UE OTTOIOBNTTOTE PECO, KOl KABE TTapdfacn auTwyv
atd Tov Katoxo Aoyapiacuou atroteAei Tapdvopn pdén Kal armayopevetal auotnpd, kair Karoxog Aoyapiaopou kai/fy
o Xpriotng Digital Banking emBapuvetal ge OAEG TIG VOUIKEG KUPWOEIG EVAVTIOV TOU.

O Kartoxog Aoyapiaguou kai/r] o Xprjotng Digital Banking €xel To dikaiwpa, atroKAEIOTIKA yIa OKOTTOUG EKTEAEONG TWV
TTAPEXOUEVWY GUVOAAQYWYV, VO EKTUTTWCOEI, avTIypdyel kal va TnAepopTwaoel (download) A va atmmoBnkedoel TTpocwpIva
pépog A pépn Tng loTooeAidag Tng Tpamelag. OtroiadnToTe AAAN Xpnaon, OTTwg, EVOEIKTIKA, N olvdeon Tng loTooeAidag
NG TpdTmeCag Ye TNV I0TOOEAIBA TPiTOU PEPOUG, atTayopeleTal auaTnpd Kai n Tpdtreda diaTnpei To dIKAiWPA VO ATTAITE
aTrolnNUIWOEIG YIa OTToIEGOATTOTE CNUIEG TUXOV UTTOOTEI, OTTWG KAl ATTOCNUILCEIS WG 0 0pog 5.17.1 M0 TTAVW.

O Katoxog Aoyapiacpol cup@wvei OTI n xprion Twv 1otooeAidwyv Tng loTooeAidag Tng Tpdtredag TTPoo@EépETal
QATTOKAEIOTIKA YIQ TNV EKTEAEON TPATTECIKWY GUVAAAQYWYV TTPOG OPEAOG Tou 18iou. ETropévwg, o Kdtoxog Aoyapiacuou
EXEI TNV UTTOXPEWGN VA ATTEXEI ATTO OTTOIOOATIOTE EVEPYEIQ TTOU £XEI WG OKOTTO: (a) TNV avAoTpo®n Unxavikn (reverse
engineering) f TNV avatmopaywyr] Tou 81adikTuakoU KWwOIKA Aoyiouikou (software code) tng Tpdtedag, 1 (B) TN pn
e¢ouaiodoTtnuévn TpooBacn amd Tov Kdatoxo AoyopioopolU kai/i Tov Xpriotn Digital Banking o€ otroiadnmoTe
uttnpEaia, Aoyiopikd, aloTnua, dikTuo UTTOAOYIOTWY, 1 apxeio Tng Tpdtedag f (y) Tnv €miBeon otnv loTtoogAida Tng
Tpdmelag, Kal, GUVETTWG, OTA CUCTAUOTO TNnG, ME OTIOIOdNTIOTE TPOTIO, OTTWG YIA TTOPAdEIYUa PE TNV XPAon
QAUTOUATOTTOINPEVWY HEBOOWV.

MveupaTikd dIKaIWUATA OTIG OENIBEG Kal OTIG 00OVEG TTOU gUPaviICOuV TIG ONIBEG, KAl OTIG TTANPOPOPIEG KAl OTA UAIKA
TTOU TTEPIEXOVTOI O€ AUTEG Kal aTn dieuBEéTnon Toug, atroteAolv 1d1I0KkTNaia TG Tpdamelag, €KTOG OTTOU TTPOVOEITAI
OlIOQOPETIKA.

OAeg o1 TTAnpogopieg kal Ta UAIKG TTou TrepPIEXOVTal OTIG O€Aideg auTég, Kal OAol o1 6pol, ol TTpoUTToBéTElg, Ta
TTPOATTAITOUKEVA KAI OI TTEPIYPAPES TTOU TTEPIEXOVTAI O QUTEG, UTTOKEIVTAI O€ TPOTTOTTOINGN AVEU TTPOEIBOTTOINONG, EKTOG
étrou TTpovoeital dlagopeTikd aTtoug TTapovteg Opoug Digital Banking kai/j atoug Aoimroug Mevikoug Opoug.

TEAIKEZ AIATAZEIZ

Tnpoupévwy TwV OXETIKWV TIPOVOIWV TNG ZUuBacng-MNAaiolo, 6TTou auTth e@apuddeTal, o TEPITITWON BavdaTou N
avikavétnTag Tou Xprotn Digital Banking, n Tpamela 8a diatnpei 10 dikaiwpa ekTéAeang 6Awv Twv EvioAwv 1mou
utroBARBnkav péow otroloudnTote Méoou MAnpwung, €éwg étou n Tpdmela AdRel Tn Oéouca ypatrTh €100TTOINCN
OXETIKA hE TETOIO BAvVATO 1 avikavoTnTa.

O Kdaroxog Aoyapiaopou ogeilel va evnuepwvel dueca tnv Tpdmela yia otroladnTrote aAAayr) oTnv TAXUSPOMIKN)
d1elBuvon Tou 1 oTnV nAekTpovikr Tou dievBuvon (email address) i oTov apIBUO TNAEPWVIKAG ETTIKOIVWVIOG, 1 OF
otToI1081TTOTE GAAQ OTOIXEIT TTEPIEXOVTQI OTN OXETIKN AiTNON.

O1 rapévteg Opol dimovTal amd 10 Aikaio Tng KutrpiakAg Anuokpariag Kal yio gkoTroUg eTIAUCNG OTTOIACdNTTOTE
S1a@opdg Tuxov TTpokUyel eTTi autwy. O Kdartoxog Aoyapiaouou kai/ff o XpAoTtng Digital Banking atrodéxovral Tnv
atrokAeIoTIKr dikalodoaia Twv AikaoTnpiwv Tng Kutrpiakig Anuokpartiag. Kapia mrpévoia Twv mapdviwy Opwv Digital
Banking &¢v etTnpeddel To dikaiwpa TnG Tpdredag yia Aqun VOUIKWY PETPWY gvavTiov Tou Katdxou Aoyapiacpou Kai/f
Tou Xprotn Digital Banking o€ otroiadAtroTte AAAN dikaiodoaia, Kal n Afjyn VOUIKWY PHETPWY O€ OTTOIAdNTTOTE JIKAI000Tia
O¢ev eTnPeddel To diKaiwpa TNG TpdATelag yia Aqyn VOUIKWY PETPWY G€ oTToladnTToTe GAAN dikaiodoaia, €iTe TauTdXPOVa
€iTe OXI.

O Xpnotng Digital Banking akoAouBei utrepouvdéopoug (hyperlinks) o€ GAAeg BIABIKTUAKEG TTNYEG ME BIKA TOu guBUVN.
H TpdameCa dev eivanl utrelBuvn va digpeuvd, eTTaANBeUEl, TTapakoAouBei kai/r) uloBeTEl To TTEPIEXOUEVO, TNV AKPIBEIQ, TIG
ATTOWYEIG TTOU EKPEPOVTAI Kal TOUuG AAAoug auvdéopoug (links) TTou TTapéxovtal aTré TéToleg TTNYES. H Tpdtreda dev @Epel
€uBuvn yia nui€g, atrwAeleg A £€0da TTou TUXOV TTPOKUWOUV OXETIKA PE TNV IoToogAida f Tn xprion Tng A TNv avikavotnTa
XPNoNg TG amd OTToIodNTIOTE TTPOCWTIO, | OXETIKA HPE TUXOV avikavotnTa ekTEAeong EvioAng, AdBog, TrapdAnyn,
OIaKOTIH), G@AANQ, KaBuoTépnon oTn AsiToupyia r PETAdOOT, TNV TEPITITWON 1WV UTTOAOYIOTWY 1 BA&GBNG ToU
OUCTANOTOG, aKOMN Kal av N Tpatreda r ol avTITTPOoWTTol TNG £€X0UV AGBEl yvwaon TnG meavotnTag TEToIWY {NUIWY, N
ATTWAEIWV A £E6BWV.
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6 AHAQZXZH NMPOZTAZIAZ MPOZQMNIKQN AEAOMENQN
TeAeuTaia avaBewpnaon: lavoudpiog 2025

H Eurobank Cyprus Ltd («n Tpdrreda») emBupei va oag TTANPOQoproEl yIaTi Kal TTwg CUAAEYEL Kal eTTEEEPYACETAI TO TTPOOWTTIKA
oag dedopéva, OTTWG ETTIONG KAl yId Ta JIKAIWUATE 0ag CUPPWVA JE TV EYXWPIA VOPOBETia yia TRV TTPOOTACIO TTPOCWITTIKWYV
dedopévwy Kal To evikd Kavoviopo yia tnv MNpooTtacia Aedopévwy NG EupwTraikig Evwong («TKMA»).
Ta mpoowTkd dedopéva TTou n Tpdmrela cuAAEyel eEapTwvTal ATTd TIG UTTNPETIEG i TTPOIGVTA TTOU ¢nNTOUVTAI KOI CUP@WVOUVTQI
pETagU £0Gg Kal TNG TpdTredag atrd KaIpo €1g Kaipdv, OTTWG ETTIONG KAl aTTO T oXE0N TTOU £XETE PE TNV Tpdrreda, yia TTapadelyua,
€qv gioTe:
(a) TeAATNG TNG Tpatredag (UPICTAPEVOG 1] dUVNTIKOG),

(B) avmimrpoéowTrog TTEAATN TNG TpdTredag,

(y) a&iwpatouxog, e£ouaiodoTnuévog UTToypd@wy, avTiTTPOoWTTOG i} OUVOESEUEVO TTPOOWTIO 1| TTPAYHOTIKOG OIKAIOUX0G HIOG
eTaIpeiag ou gival TeAATNG TG TpdTmedag,

(8) eyyunTAg n Tadpoxog eEacpAAiong TOTWTIKAG dleukOAuvang TTou 860nke o€ TTeEAATN TNG TpdTedag,
(¢) vOpIPOG KNdePOVAGS avnAikou.

lMNa okotroug Tng TTapoucag AnAwong MNpootagiag MpoowTmiKwy Aedopévwy, ol 6pol «TTPOCWTTIKGA dedOUEVaY, «DESOUEVOY» Kal
«TTPOCWTTIKEG TTANPOPOPIEGH XPNOIPOTTOIOUVTAl OVOQOPIKA HPE OTTOIECONTIOTE TTANPOQOPIEG TTOU CaG APOopPoUV, PE TIG OTTOIEG
eCakpiBwvetal | uTTopei va e§akpIBwOei n TauTdTNTO 0OG, OTTWG YIa TTAPAdEIyUa TO Ovopa 0ag i Ta aToIxEia eTmiKoIvwyviag aag. O
0pog «eTreCepyaaiar» avapépeTal GUANOYIKA O€ evépyeleg OTTWG N duAAoyr, diatApnan, XPron, aTToKAAuYn, HETagopd, diaypagr
Il KATOOTPO@I TTIPOCWTTIKWYV OEOOUEVWV.

1. MOIOZ EINAI YIIEYOYNOZ IN'A THN ENEZEPIAZIA AEAOMENQN;

H Tpdmela cival adeiodoTnuévo TTIOTWTIKG idpUPA TO OTT0i0 uoTABNKe Kal 16pUBNKE CUPPWVA PE TOUG VOPOUG Kal TOUG
Kavoviopoug Tng Kutrpiakng Anuokpariag, ye apiBuod eyypaeng HE217050 kai e eyyeypappévn dietBuvon tn Asw@opo Apx.
Makapiou Ill, 41, 1065, Aeukwaia.

Edv éxete oroIadnATTOTE EPWTAUOTA 1 EMOUNEITE Vo AGRETE TTEPAITEPW TTANPOPOPIEG OXETIKA PE TOV TPOTTO TTOU XPNCIUOTTOIOUME
TIG TTPOOWTTIKEG OAG TTANPOYOPIEG, UTTOPEITE va eTIKOIVWVEITE Ye Tov YTreuBuvo MpooTtaciag AeSopévwy (YMNA) pag péow
nAekTPOVIKOU Tayxudpouegiou (email) oto dpo@eurobank.com.cy, i péow TNG ogAidag «Emikoivwviay tTou eivar diaBéoiun otnv
1oTooeAida pag (https://www.eurobank.com.cy/el-gr/contact-support/contact/contact-us).

H Eurobank Cyprus Ltd €ival pépog tou OpiAou Eurobank A.E.. KaBe ovrétnta tou Opihou Eurobank A.E. diaB€éter Tn dikn TNG
EexwploTh dNAwan TTpooTagiag TTPOoWTTIKWY 0edouévwy. TETolEG OVTOTNTEG BIATNPOUV TIG OIKEG TOUG IOTOCEAIDEG, Ol OTTOIEG
evdExeTal va auvdéovTal Pe TNV 1IoToogAida pag. Edv eviagépeoTe va HABETE TTWG TETOIEG OVTOTNTEG ETTECEPYALOVTAI TO TIPOCWTTIKG
Oedopéva 0ag, TTAPAKAAW OTTIWG OTTOTABEITE OTIG AVTIOTOIXEG ONAWOEIG TTPOOTACIAG TTPOCWTTIKWY OeD0OUEVWY, Ol OTTOIEG gival
d100éa1ueg OTIG 1I0TO0ENIDEG TOUG.

2. NQz KAI ANO NOIEZ NMHIEZ H TPAMNEZA ZYAAETEI TA MPOZQMIKA ZAX AEAOMENA;

(a) MAnpo@opisg Tou TTapéxovTal a1rd €0dG 1) TOV avTITPpOowtrd gag: H Tpdmrela CUAAEYEI TTANPOPOPIEG TXETIKA UE E0AG
HEOW TWV EVTUTTWYV AVOiYHATOG AOyapIaaoU Kail/f) GAAWY GXETIKWYV EVTUTTWY KAI/f] CUPQWVIWY Yia T oUvoyn Kal EKTEAEON
oupBatikig oxéong. To idlo 1oxUel Kal OTNV TTEPITTITWON TTOU €I0TE EYYUNTNG 1) €AV £XETE TTAPEXEI OTTOIAOATTOTE EEACPAAION
otnv Tpdatreda TTPOoG EA0PANIOT TWV UTTOXPEWOEWV KATTOI0U TTEAATN TNG TpdTredag.

(B) MAnpo@opisg Tou cuAAéyovral amrd TiIG ovToTNTEG Tou Opidou Eurobank A.E.: ota mrAcioia oUvaywng oupBarikig
oxéong pe Tnv Tpdmela kai Tov Ouiho Eurobank A.E. kai/fy 6TTwg emmpémmeTal atmd Tnv 1IoxUouca vouoBeaia kai/f TTpog
OUHPHOPYWON HE TIG TTOAITIKES Kal dladikaaieg Tou Opidou Eurobank A.E..

(y) MAnpo@opisg Tou cuAAéyovTal amrd Tpita HEPN: TT.X. SNPOCIES Ka/r) PUBUICTIKEG KaI/f) ETTOTITIKEG APXEG (OTTWG TO TUARUa
E@opou Etaipeiwwv kai Emrionpou MapaAAmmn tng Kumpiakng Anuokpariag, n Kevipikrp Tpdmeda tng Kumpiakng
Anpokpartiog kar 1o TpApa Ktnuatoloyiou kai Xwpoperpiag), Mpageia Miotng (credit reference bureaus) 6mmwg o
Mnxaviopog AvtaAlayriig Aedopévwyv ApTepIG, AAAEG UN oUVOESEPEVEG OVTOTNTEG UE TIG OTTOIEG BlaTNPOUE CUUBATIKA OXEON
yia TNV TTApOXr TWV UTTNPECIWV Kal TTPoIovTwy pag (T1.X. JCC Payment Systems Ltd yia Tnv TTapoxr UTTNPECIWV YIa
XPEWOTIKEG KaI TTIOTWTIKEG KAPTEG), TTAPOXOUG UTTNPECIWY YIa ATM, TTapOXoug UTTNPECIWY KOIVAG WPEAEING, AOQANIOTIKEG
eTaIPEiEG, AAAOUG TTAPAOXOUG UTTNPECIWY TTANPWHWY OTTWG TPATTECES, KOl GAAQ TPITA TTPOCWTTA PE T OTTOI0 CUVAAAGCGOEOTE
(17.X. EUTTOPOUG), QUOIKA ] VOUIKA TTPOCWTTA T OTTOI0 0OG CUCTAVOUV O€ €UAG, KOl OVIOTNTEG TTOU TTAPEXOUV UTTNPECIESG
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Kal TTPOiéVTa yia oKOTToUg TTpoadiopiopol TautdtnTag (“Know-Your-Customer (KYC)”) kai doknon &éouoag eTmipéAcia,
K.T.A.

MAnpogopieg amd Tnyég ou gival Snuocia diaBéciueg 0T0 KOIVO: TI.X. UNTPWA TTOU TnpoUvTal aTrd dNUAcCIEg Kai/f
PUBUIOTIKEG Kal/f] ETTOTITIKEG APXEG (OTTWG TO PNTPWA ETAIPEIWV, TITWXEUCAVTWY KAl €KKABAPICEWV ETAIPEIWV, KOl
EUTTOPIKWY KOI TIVEUPOTIKWY SIKAIWHATWY TTou TnpouvTal atrd 1o Tunua Eedpou Etaipeiwv kal Etrionuou MapaAnTTn,
unTpwa ToU TnpouvTal atmmd Ta apuodia ypageia Tou Turuatog Krnuatoloyiou kai Xwpopetpiag), Aioteg kai Bdoeig
0edopévwy aTTd GAAEG OVTOTNTEG CUUTTEPIAGUBAVOUEVWYV BIEBVWV OPYaVIGHWY (OTTWG AIOTEG KUPWOEWY Kal AiOTEG TTOAITIKG
ekTeBeInévwY TTpocwTTwy (MEIM)), Ta yéoa padikng evnuépwang, Tov TUTTO Kal To S1adiKTuo.

MAnpo@opisg Tou guAAéyovTal amrd Tn ocuokeun ogag: KaBe popd TTou TTICKETTTETTE TNV UTTNPEeaia Digital Banking kai
TNV 10T00€AIda pag, n Tpatreda GUAAEYEI QUTOPATA TEXVIKEG TTANPOQOPIES, CUPTTEPIAAUBAVOUEVWY TWV TTANPOPOPIWY YIa
Tn &1eUBuvan dnudaciou TTpwTokOAAoU Tou diadikTuou (IP) TTou xpnoiyoTrolgital yia Tn oUvOean TG CUOKEUNG 0ag OTO
d1adikTUO, Ta oTOoIKEia oUvdeong aag (login), To €idog TTAonyNTH 1I0TOCEAIBwY (internet browser), To AeiITtoupyiké oUoTNUA,
KalI TIG TTANPOYOPIEG CUOKEUAG.

MAnpo@opisg TTou cguAAéyovTal Kal/l] OTTOKTWVTAI MECTW NAEKTPOVIKAG EMIKOIVWVIAG: OTav ETTIKOIVWVEITE PE TNV
TpATmeld Pog HEOW TNAEQPWVIKWY KARCEWV 1] BIVIEOKANOEWY, N TPATTE(A GUYKEVTPWVEI AQUTOUATA TOV ApIBPO TNAEPWVOU
Kal TN @wvn cag. OTav emKoIVWVETE pe TNV TpAmmeld pJag Yéow PNVUUATWY NAEKTPOVIKOU Taxudpopegiou, n Tpdatela
OUAAéyel auTopaTa Tn d1EUBuvan NAEKTPOVIKOU Taxudpouegiou cag kai Tn dielBuvaon Tou dnUOCIoU TTPWTOKOAAOU TOu
d1adikTUoU (IP). OTtav emkoIvwveite e TNV TpaTedd pag JECw CUOKEUWV TNAEopoIOTUTTWY (fax), N TpATTea CUYKEVTPWVEI
QUTOUOTA TOV APIBUS THAEOPOIOTUTTOU GOG.

3. FATI H TPAMEZA ENEZEPIrAZETAI TA NPOZQIMIKA ZAZ AEAOMENA;

(@)

Al6G

Mo TNV ekTEAEON TWV CUPUBATIKWY PAG UTTOXPEWOEWV:
H Tpdamela oulAéyel kai eTTeepyddeTal Ta TTPOOWTTIKG gag dedouéva yia OKoTToUg:

a) TautoTroinong Katd Tn SIGPKEIQ TNG TTPO-CUNPBATIKAG KOl GUUBATIKAG oX£0NG Kag,

B) TTapoxng TPATTECIKWY UTTNPETIWYV Kal EKTTARPWONG AAAWYV UTTOXPEWOEWV PaG TTPOG €04,
Y) TIOPOXAG ETTEVOUTIKWY I TTAPETTOPEVWY UTTNPECIWY,

0) mapoxng daveiou ) MOTWTIKAG dIEUKOAUVONG,

€) afioAdynong moTwTikoU KIvduvou (credit risk).

Fa CUUPOPEWON ME TIC VOUIKES UAG UTTOXPEWOEIC:

H Tpdrrela uttokeITal o€ BIAPOPES VOUIKEG UTTOXPEWOEIG, OTTWG:

a) n TapeUTTddIoN KAl KATATTOAEUNON VOUIPOTTIOINONG €000wV atrd TTapdvoues dpacTnpIidTNTEG Kal XpnuaToddTnon mng
Tpoyokpariag (yia Tapddeiyua, n Tpdmreda utroxpeoUTal va avaBewpEi Kal ETTIKAIPOTIOIE TO TIPOCWTTIKG 0ag dedopéva
Kal/j T TTPOCWTTIKG OedONEVA TWV CUVOEDEPEVWY, PE €0GG, TTPOCWTIWY KaI/f} TO OIKOVOUIKO TTIPO®IA Cag Kal Tn
OuVOIOANGKTIKA 00¢ dpaoTnpidTNTa, va aoKei &éouca eTINEAEIA Kal va SIEPEUVAEI TNV TTNYI KOl TOV TTPOOPICHUO TWV
KEPAAQiWV TwV GUVAAAQYWV),

B) n oupudpPPWON PE UTTOXPEWOEIG TTou €TTIBAAAOVTAI OTTO TNV I0XUOUCO VOUOBEGTia, KAVOVIOTIKO Kal ETTOTITIKG TTAQioI0
(yia mapddeiypya Bdoer NG 1oxUoucag odnyiag yia TIG UTINPECIEG TTANPWHWY, TNG VOMIKOTIOINONG €000wv aTTd
TTApAvopES dpaaTnPIOTNTEG KAl TG XPNHATOdOTNONG TNG TPOPOKPATIAG, TNG GOPOAOYIKAG vouoBeaiag, MIFID 11, AlF,
AIMF), 6TTwG KOl YE aTTOPATEIG OTTOIOOATIOTE APXWV (BNUOCIWY, ETTOTITIKWYV) | dIKAoTNPiwv | GAAwv SIKaoTNPIOKWV
KaI/f] KAVOVIOTIKWY KaI/f| ETTOTITIKWY QOPEWV.

o TPOCTACIa EVVOLUWY CULPEPOVTWYV:

Ta mpoowtikd Oedopéva emegepyddovTal €mmiong yia AOYoug TTOU OXETICOVTOI ME ETIXEIPNMATIKA Kal/f} €UTTOPIKA

OUPGEPOVTA, OTTWG:

a) diaBouAeucn kar aviahiayr) dedopévwy ue Mpageia Miotng (credit reference bureaus) (11.x. T0 Mnyavioud AvtaAAayng
Aedopévwyv ApTePIG) Kal GAAD UNTPWA (TT.X. TO INTPWO ETAIPEIWV) YIA OKOTTOUG TTPOGSIOPIGHOU TTICTWTIKWY KIVOUVWY,

B) emPBePfaiwon TNG TAUTOTNTAG CAG YIa TTPOCTACIA 0AG £EvavTl O aTTATh, Kal yia emBeRaiwon NG kKataAAnAdAnTag cag
Yo XpAoN TwV TTPOIOVTWY KaI UTTNPECIWY PAG,

y) emoiwén VOUINWY QgICEWY Kal TIPOETOINATIA UTTEPACTTIONG PAG O€ DIKAOTIKEG KaI/f} KAVOVIOTIKEG O1adIKATIEG,

0) Tn petaBifaon, ekxwpnon Kai/f) TTWANCN OTTOIOVONTIOTE 1] OAWV TWV BIKAIWUATWY, TITAWV 1] CUPPEPOVTWY, BUVAUEI
oTTo1I000TTOTE OUNPBAONG PETALU JaG,

€) TapakoAouBnon kai agioAéynon cuppdpewong Pe TIG TIOMITIKEG Kail diadikaoieg Tou Opidou Eurobank A.E.,

aT) 3IaG@AAIoN TNG OPAANG AsIToupyiag Tou SIKTUOU KAl TWV AEITOUPYIWY ACPAAEING TWV TTANPOPOPIaKWY GUOTNUATWY TNG
TpdamreCag,
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¢) TpooTacia TwV SIKAIWHATWY TTVEUPATIKAG 1I810KTNGIag pag,

n) TPOANYN, EVTOTTIONOG ) digpelvnan eyKANUATWY KAl oTTATNG (TT.X. KAUEPEG KAEIOTOU KUKAWPATOG (CCTV), TNAEQWVIKEG
OUVOUIAiEG, BIVIEOKANOEIG, EAeyX0 TTPOCRACNG KAl YETPA KATA TTAPAVOUNG €106B0U),

0) TpooTagia TwV aApPXEiWV KOl VOUIKWV €YYpAQwv pog (TT.x. OlOoXEipIon apxXeiwv Kal UTINPETIEG OTTOOTOANG
aAAnAoypaoiag),

1) TpooTacia Twv TeAaTwV TNG Tpdmelag, Twv UTTAAARAWY, TWV KTNPIOKWV EYKATAOTACEWY KAl YEVIKOTEPA, TNG
1I810KTNOiag TG Tpdrredag.

(®) 21n Bdon Tn ouykardBeong cag:

H Tpdatea evdéxetal va ¢nTroEl TN pNTA KAl CUYKEKPIPEVN OUYKATABEDN 0ag yIa TTAPOXT TTANPOPOPIWV OXETIKA e GAAQ
TIPOIOVTA KOI UTTNPECIEG TTOU TUXOV O0G EVOIOQEPOUV KAl YIO OTTOOTOAN] OXETIKWV EVNUEPWOEWV (newsletters) n
TIPOOKAACEWV YIa EKBNAWOEIG TNG TPATTECAG.

‘Exete 10 SIKAiwPa va avaKaAECETE TN OUYKaTABeon oag avd TTdoa oTiypr. MNdapa TadTa, TéToia avakAnan dev eTnpeddel T
VOUIPOTNTa TNG eTTeCepyaaiag dedopévwy TTPIV atrd TNV avakAnon.

4. MOIA EIAH MPOZQMNIKQN AEAOMENQN ZYAAETEI KAl ENEZEPIrAZETAI;

Aedopéva TauTotroinong kai emaARBsuong (m.X. dvopa, yévog, apiBuog diaarnpiou/TauToTNTOG, NUEPOUNVIA KAl TOTTOg
yévvnong, umroypa®@n): yia oKOTToUg TAUTOTToINONG 0A¢ WG GTOUO Kal YIa va 0ag avayvwpioouue Baoel Twv PIOAOYIKWY 0OG
XOPAKTNPIOTIKWY (QUTIONOYIKA Kal/f) QUOIKA) TTPIV TNV TTAPOXT) TWV QITOUPEVWY TTPOIOVTWY KAl UTTNPECIWY, OTTWGS Kal KOTA TN
dIdpKela TNG ETTIXEIPNUOTIKAG/CUMPBATIKAG HOaG OXEONG.

MpoowTrikég TTANPOPOPIES (TT.X. OIKOYEVEIOKN KATAOTAON, HOP@WTIKO eTiTredo, TAnpo@opisg SiaovAg Kal KAToIKiag,
0éon kol KATAoTAON £pyadgiag): yia afloAdynon Tng aitnong oag yia Ta TTPoIGvTa Kal UTINPEaieG TNG TpdTredag Kal TTpog
OUPHOPPWON WE TIG VOUIKEG HOG UTTOXPEWOEIG.

Zroixeia emikoivwviag (1m.x. 8ielBuvon karoikiag, dieufuvon aAAnAoypagiag, apif@pog oTabepou TNAEQwWVoU, apiBudg
KIvnToU TnAs@wvou, 51eUBuvon nAEKTPOVIKOU Taxudpolgiou): yia OKOTTOUG ETTIKOIVWVIAG, Yo va €ipacte o€ Béon va
ATTavToUpE OTA EPWTAMATA Kal GAAC QITAPOTA GAG.

Dopoloyikég TTANPOoPOpPiIES (TT.X. XWPd TNG POPOAOYIKAG KATOIKIOG, apiBuog popoAoyikoU UnTpwou): TTPog GUUUOPPWaN
ME TIG VOUIKEG PAG UTTOXPEWOEIG (TT.X. ME UTTOXPEWOEIG TTOU O@OPOUV TWV TTEPI POPOAOYIKNAG CUUHOPPWONG aAAOSATTWV
Aoyapiaoguwyv Twv HIMA (Foreign Account Tax Compliance Act (FATCA)) kai TTANpoQOpPIWYV KOIVWV TTPOTUTTWV UTTOROARG
ekBéoewv/avapopag (Common Reporting Standard (CRS)).

MAnpo@opisg yia ToAITIKG ekTEOgINéVa TTpdowTra (MEM): yia agioAdynon TnG aitnong 0ag yia Ta TTPOIGVTA KAl UTTNPETIES TNG
Tpdmelag Kal TTPOG CUPPOPPWON UE TIG VOUIKEG PAG UTTOXPEWOEIG.

E1d1kég kartnyopieg dedopévwy: n Tpdmrela evdéxetal va GUAAEEE! (a) dedopéva uyeiag aTa TTAQIOIa EKXWPENONG ACEAANICTAPIWY
oupBoAdiwv wg e€ac@AAIon yia TIOTWTIKEG DIEUKOAUVOEIG TTOU TTapaxwpouvTal atmd tnv Tpdamela, (B) dedouéva TTou agopouv
TTOIVIKEG KATASIKEG Kal adIKAPOTA TWV TTEAATWV TNG Kal TIPOCWTTWYV TTOU OXETICOVTAI PE TOUG TTEAATEG TNG, OTA TTAQICIA TNG APXIKAG
Kal TTEPIOBIKAG agloAdynong TnG ox€ong TNG ME Toug TTEAATES TNG, WG ATTAITEITAI €K VOPOU Kal (Y) BIOUETPIKG Oedopéva o€ oxEon PE
TA QUOIKE, QUOIOAOYIKA ) CUUTTEPIPOPIKA XOPOKTNPIOTIKA Twv TTEAATWV TNG (TT.X. avayvwpion SakTUAIKOU aTToTUTTWHATOG
TTPOCWTTOU) yia Tn SIEUKOAUVAN TNG Yn@IakAg dladikaaiag Evapgng emXEIPNUATIKAG oxéong Pe TNV Tpdrreda.

Edv aitn@site TNV Tapoxr Tpamelikwv SieUKOAUVOoewy, TETol0 Sedopéva evBéxeTal va repIAauBdvouyv: eiocodruara, £€0da,
ETAYYEAUQ, TTANPOPOPIES ETTIXEIPNMATIKAG dPACTNPIOTNTAG, POPOAOYIKI) KATAGTACH, £pY0dOTN, QUON Kal SIAPKEIa £pyodOTNONG,
OIKOYEVEIAKI) KATAOTAOT), apIOUO EaPTWHEVWY TTAIBIWY, TIPOCWTTIKEG ETTEVOUCEIG.

Edv aitnBeite mpd&eig mAnpwuwy, TéTola dedopéva evoéxeTal va repIAauBdvouv: apiBuoug Aoyapiaocuwy, apiBuoug IBAN,
oedopéva evioAwyv TTANPpwUNG, 6edopéva TTou TTPOKUTITOUV ATTO TNV EKTTANPWOT TWV CUUBATIKWY PAG UTTOXPEWOEWV.

210 TTAQICIO OTTOTAUIEUCEWY KAl KAOTOOéTswyV, TETOola Sedopéva evéxeTal va TePIAAUBAVOUV: POPOAOYIKEG TTANPOPOPIES
(TT.X. €KTOKTN QUUVTIK €I0QOPA), TTANPOPOPIEG OXETIKA PE TUXOV TPITOUG BIKAIOUXOUG, OeDOUEVA AUECWY XPEWOEWY, GUAN Kal
TIPOEAEUTN TNG GUVAAAQYAG.

Edv_emBupeite xpnuarodétnon, tétola dedopéva milavov va mrepiAapfdavouv: oKotrd TnG XPnUaTodoTnong, ekBEoElg
eKTINNONG TNG agiag Toug akivTou, TTANPo@opieg attd To KTnuatoAdyio, cupBdaoeig ayopamwAnaiog.

Edv emOuuEiTE TTPOIOVTA KAl UTTNPECIiEC £TTEVOUOEWV Kal BepaTo@UAAKAG, TETola dedopéva TUXOV va TrepIAauBdvouy:
€TTEVOUTIKA] OTPATNYIKK, OIKOVOUIKI KATACTAGH, TTEPIOUCIOKA OTOIXEIO KAl UTTOXPEWOEIG, TTANPOQOpIEG O OXEON e METOXOUG
(subscribers) kai avTiouyBaAAéuevoug.

Edv gioTe eyyunTig 1 mdpoxog e€ao@alicewyv yia OKOTTOUG TMIOTWTIKAG S1EUKOAUVONG TTou Trapaxwpnlnke o€ TreAATN
NG Tpdmelag: évoua, GUAO, OIKOYEVEIOKN KATAOTAON, SIAUOVH, XPNHATOOIKOVOUIKG KAl OIKOVOUIKO IGTOPIKO Kal TTEPICTACEIG, WG
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QUTEG Ol TTANPOPOpIEG TTapExovTal atreuBeiag atd e0dg A ammd AAAeg TNYEG (TT.X. ApTepig Tpatredikd XuotApata MNMAnpogopiwv
AT0, Tunua KrnuartoAoyiou kai XwpoueTpiag).

MAnpogopieg Tou AapfBdvovral HEow NAEKTPOVIKWY Kal GAAWV HECWYV ETTIKOIVWVIAG: apIBUOg TNAEPWVOU, WVH.

5. FIATI KAl ME MNMOIOYZ H TPATMNEZA MOIPAZETAI TA MPOZQMIKA ZAZ AEAOMENA;

Ta TTPooWTTIKG gag dedopéva UTTOKEIVTAI O€ €TTECEPyaTia povo ammd Ta TuARuata tng Tpdmredag Kai/j Ta TTPOCWTTA TTOU £XOUV
efoualodotnBei va Ta emefepyacTolv, VOOUPEVOU OTI €ival avaykaio yia TV €KTTARPWON TwWV CUPRATIKWY KAl VOPIKWY JOG
UTTOXPEWOCEWV 1 OTTOU Pag EXETE TTOPAXWPNOEI TN CUYKATABEOA 0aG yia va Ta eTTegepyacTolpe A OTTOU gival avayKkaio yia OKoTroug
TWV EVVOUWVY CUUPEPOVTWY UAG.

Ta dedopéva oag VOEXETAI ETTIONG VA ATTOKAAUPBOUV O€ TTapOXOUG UTTNPEDIWY Kal TIPOUNOEUTEG UE TOUG OTToioug N Tpdatrela €xel
ouvdyel ouppdoclg, faoel Twv oTToiwv avaAauBdavouv va evepyouv PHOvVo KATOTTIV ypaTITwy odnylwv atod Tnv Tpatreda, r} 61rou
pag dWaoaTe TN OXETIKA, PNTr 0ag ouykatdBeon.

Y116 TIG 10 TTAVW TTPOUTTOBETEIG, OI ATTOOEKTEG HEDOUEVWV TTPOCWTTIKOU XAPAKTHPA EVOEXETAI VO TTEPIAANBAVOUV:

(a) dnuoboieg Kal/fy PUBUIOTIKEG Kal/f) ETTOTITIKEG ApXEG Kal GAAOUG dnudCIoug opyaviopoug, aTo BaBud TTou u@icTaTal OXETIKN
VOUIKH, VOUOBETIKA 1 KavoVIOTIKA uttoxpéwaon, 6TTwg n KevipikA Tpdtmeda Tng Kutrpou, 1o Kevrpiké Mntpwo MAnpogopiwv
(CIR) 10U Tnpeital amd Tnv Kevrpikn Tpdmela Tng Kuttpou kai TepIAauBAvel TTANPOQOPIEG OXETIKA JE OKAAUTITEG ETTITAVEG,
n Eupwtraik Kevipik Tpdrmeda, n Emrpory KepaAaiayopdg Kutrpou, o Ouihog XpnuaTiotnpiou ABnvwyv, 1o Kevipikd
AmoBetriipio (KAM), @opoAoyIKEG apXEG, BEUATOPUAOKES TPITWV YIQ UTINPECIEG BEUATOQUAOKNG YIa EEVEG ayOpPES, ApPXEG
€mBoANg vouou (T1.X. N aoTuvopia) Kal SIKACGTAPIA.

(B) odnuoéoieg apxég, 6TTwG 10 YTroupyeio Oikovopikwy TnG Kutrpou kai GAAeg Kuttpiakég kai/r) EupwTTaikég apx£G Je OKOTTO TNV
Tapoxn kai/f Tnv avraAAayr TAnpo@opiwv ato Kevrpikd HAekTpoviké Zuatnua MNMAnpwpwy (Central Electronic System of
payment "CESOP”) Bdoel TwV VOUIKWY, BECUIKWYV ] KOVOVIOTIKWY UTTOXPEWOCEWY HAG.

(y) o1 HMA yia okotmmoUg TToU a@opoUv UTTOXPEWOEIG OF OXEON HE TWV TTEPI POPOAOYIKNG CUPMOPPWONG aAAODATTWV
Aoyapiacuwyv Twv HMA (Foreign Account Tax Compliance Act (FATCA)) kal TTAnpo@opIwV KOIVWV TTPOTUTTWYV UTTOBOARG
ekBéoewv/avagpopdasg (Common Reporting Standard (CRS)).

(0) AAAeg dnuboieg apxEg, OTTOU EXOUE TN OXETIKN £€0UCI0dOTNOT| 0aG (TT.X. TOo YTToupyeio Epyaaiag, Mpovoiag kar Kovwvikwy
Ao@alicewv OXETIKG MPE QITAOEIG €TMOOUATWY, TO YToupyeio OIKOVOUIKWY OE OXEON UE QUITACEIG EKTAKTNG QUUVTIKAG
€1I0QOPAG).

(¢) AGAAa TOTWTIKA KAl XPNHOTOTNIOTWTIKA 10pUuata, A GAAa TTapdpoia I5pUPATA OTA OTTOI0 JETAPEPOUUE TO TTPOCWITIKG GAG
O0ecdopéva  TTIPOG  EKTTARPWON TWV CUPPBOTIKWY HAG  UTTOXPEWOEWY (TT.X. TTAPOXOl YIa UTINPETIEG TTANPWHWY,
XPNUATOTTIOTWTIKG 1I0pUUATA 1 PECACOVTIEG PE TOUG OTTOIOUG OUVEPYAJOPOOTE CUUTTEPIAUBAVOUEVWY QVTATTOKPITPIWV
TPATTECWV, TPATTECWY BEPATOPUAAKAG, NETITWYV, XPNUATIOTAPIWY, ETAIPEIWV DlaXEipIoNG TTEVOUTEWY Kal SIOXEIPIONG UETOXWYV
KOl OTTOBEPATWV).

(oT) ovTOTNTEG PE TIG OTTOiEG OUVEPYAZOUOTTE yIQ TNV TTAPOXA UTINPECIWY TTIOTWTIKWV/XPEWOTIKWY KapTwv(Tr.X. VISA, JCC
Payment Systems Ltd).

(0) vypageia mioTng (credit reference bureaus), (1.x. 0TTwWG 0 Mnxaviopog AviaAlayng Aedouévwy APTEUIG) YIO OKOTTOUG
agloAéynong Tng TMOTOANTITIKAG IKAVOTNTOG.

(n) ekTIunNTéG, cupPBoUAoug agepeyyudTNTAG Kal ETTIOEWPNTEG (Surveyors).
(0) oaogpahioTIkEG eTaIpEieg Kal eTalpeieg dlepeuvnong (forensic investigation companies).

() eCwrepikoi vopiKoi GUPPBOUAOI, EAEYKTEG Kal AOYIOTEG, TTIOTOTTOIOUVTEG UTTAAANAOI, XPNUATOOIKOVOUIKOI, ETTIXEIPNUOTIKOI KOl
@OpoAoyIkoi aUpBouAol.

(k) oikol agloAéynong, 6TTwg Moodys 1 Fitch.

(N) eTaipeieg amoBAkeuong apyeiwv, karaxwpnong oOedopévwy, apxeloBETNONG Kal dlaxeipiong dapxeiwv Kal eTalpEieg
arroBrikeuong cloud.

(M) duvnTIKOi KOl UPICTANEVOI AYOPAOTEG, OTTOOEKTEG TNG METARiBaang Kai/f) TNG ekxwpnaong kai/f dikaiouxol Tng empBapuvong
OTTOIOVOATTOTE BIKAIWPATWY, TITAOU A CUP@EPOVTOG SUVANEI OTTOI000NTTOTE OUMPBAONG HETAEU E0GG KAl EUAG.
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(v) TpiTa pépn TTOU TTapéxouv uTTNpPEeaieg emaAnBeuong (TT.X. pvupa €idotroinong (push notification) yia Digital Banking) ek
pépoug Tng Tpdrrelag.

(§) TpiTa TpoéoWTTa TTOU eKTEAOUV UTINPETieg Digital Banking kar TrapakoAoUBnong amdrng e KAPTEG €K PEpoug TG TpdTrelag.

(0) TapoxoI TNAETTIKOIVWVIOKWY UTTNPECIWY TTOU TTAPEXOUV KUWEeAoEIdN N KivnTa diktua (11.X. Apxn TnAemikoivwviwy Kdtrpou
(CYTA)) yia Tnv atmooToAr Kal TTapoxr TTANPOQOPIKWV OXETIKG PE TNV Kivnon Aoydplacpwy, €I80TTOINCEIS Kal GAAEG
€1I00TTOINOEIG NECW TNG UTTNPECTAG CUVTOPWY UNVUPATWV.

(1m)  eTaupeieg eTMIKOIVWVIAG PE TTAQTQOPUES TTOU TTAPEXOUV UTINPETIEG APETNG OVTOAAQYNG UNVUPATWY JECW TNG OUVOEDNG UE TO
d1adikTuo (1T.X. Viber) yia Tnv atmooToAn kal Tapoxf TTANPOPOPIKWY OXETIKA PUE TNV Kivnon Aoyapiaouwy, 100TTOINCEIG KOl
GAAEG €100TTOINOEIG HEOW TNG UTTNPECIOG CUVTOUWY PNVUPATWY PECW €pappoyng AoyiopikoU yia Tnv dueon avraAlayn
HUNVUPATWV.

(p) Etaipeieg exTUTTWONG €£YYyPAGWY, YIO TNV ETOINOACIO KATAOTACEWY Aoyapiacpuou, aAAnAoypa@iag, eKTUTTWON HACIKWY
€TMOTOAWY Kal dIavour auTwVY GTNV aitoUpevn dielbuvaon.

(o) TOVv Opiho Eurobank A.E. pe Tov otroio n Tpdrreda cuvepyddeTal Kal HoIpAdeTal TTANPOPopieS yia va AauBavel utrnpeaieg
OTTWG UTTNPETiEG UTTODOXNAG, TEXVOAOYIaG, ao@AAEIOG Kal CUCTNUATWY TTou pag BonBolv aTnv TTapoXr] UTTNPECIWV.

(T) OVTOTNTEG TTOU TTAPEXOUV UTTNPETIEG KAl TTPOIGVTA YIO OKOTTOUG TTPOadIopIicuoU TNG TaUTATNTAG Tou IMeAdTn, doknan déoucag
ETTIPEAEIAG KATT.

(u) ovToTNTEG TTOU TTapEXouv eTaARBeuan TautdTNTAg (identity verification) wg PEPOG TWV YNPIOKWY UTTNPETIWY TNG TpAaTTedag.

(p) Eupwrrdikd Taueio ETrevduocwv (“EIF” kai/f) EupwTraiky Tpdrmreda Erevduoewv (“EIB”), oTnv TTepiTTTwaon Katd Tnv oTroia ol
TNOTWTIKEG 00G OIEUKOAUVOEIG i} Ol TMOTWTIKEG DIEUKOAUVOEIG TIG OTTOIEG £XETE €yyunBei Kal/] TTapaxwproel Eac@alion,
KaAUTTTOVTOI OTTO TETOIO DIEUBETNON.

(x) Tevikd Noyiotrpio KUTTpou, aTnv TTEPITITWON KATA TNV OTT0Ix O1 TIIOTWTIKEG 00G IEUKOAUVOEIG 1} Ol TIIOTWTIKEG BIEUKOAUVOEIG
TIG OTTOiEG EXETE €yyunBei kau/f] TTapaxwproel eEac@AAion KaAUTITovVTal Kai/f} TO €TMITOKIO TOUG €TIXOPNyEiTal amd Zxédio
EmdoTtnong Emtokiwyv Kai/r) otrolodATToTE GAAO KUBEPVNTIKO OXEDIO.

6. AEAOMENA MAIAIQN

KatavooUpe Tn onpacia tng TpooTaciag NG IBIWTIKOTNTAS TwV TTaIdIwy, dnNAadH Twv aTOPwVY PE NAIKia KATw Twv 18. H Tpdtreda
EVOEXETAI VA ETTECEPYAOTEI TTPOCWTTIKG edopéva TTaIdIWV PE TNV TTPOUTTO0EaN OTI £X€1 AGBEI TNV €K TWV TTPOTEPWY CUYKATABEDN
Kal/f €€ouaioddTNON TWV YOVEWV TOUG I VOUIHWY KNOEUOVWY Toug i OTTWG GAAWG TTwg eIRAAAETal i emITPETTETAI ATTO TNV
vouoBeaia.

7. AYTOMATONOIHMENH AHWYH ANO®AZEQN (KAl KATAPTIZH NMPO®IA)

H Tpdmefa dev AauBavel ammo@doeig amokAsioTikd Baoel autopaToTroinuévng ANwng atmmo@dcewy (cuutrepIAauBavouévng Tng
KATapTiong TPo®iA). MevikdTepa, dev AapBavoupe aTTOPACEIS e OTTOIAOATIOTE AUTOUATOTIOINUEVA HECA (CUUTTEPIAQUBavOPEVNG
TNG KaTdpTiong TTPOYIA), EKTOG yIa OKOTTOUG TTapakoAouBnong kai kataragng kivouvwy (AML monitoring and scoring) yia Tnv
TTOPePTTOSION KAl KATATTOAEUNON VOUIPOTTOINONG €008WV aTrd TTAPAVOPES BPACTNPIOTNTES KAl ATTATNG, OTA TTAQICIA TWV OXETIKWY
KOl EQAPUOCTEWY VOUIKWY PAG UTTOXPEWTEWV.

>€ OPIOYEVEG TTEPITITWOEIG XPNOIYOTTOIEITAI KATAPTION TTPOQIA, £TOI WOTE VA OOG TTOPEXOUME HE OTOXEUUEVEG TTANPOPOPIES
EUTTOPIKWYV TTPOWBNoewV (marketing), oxeTika pe ekdnAwaelg Tng Tpdmrefag. 'ExeTe To dikaiwpa va avtitaxOeite avd Tdoa oTiyun
oTnVv €TMeEEPYania TwV TTPOOWTTIKWY 00g OEBOPEVWY YIa OKOTTOUG eUTTOPIKAG TTpowBdnong (marketing) mou trepIAauBavel TNV
KATAPTION TTPOQIA, ETTIKOIVWVWVTAG PE To Tpatrelikd oag KévTpo otroladATToTE aTIYUN.

8. META®OPA AEAOMENQN ZE TPITEZ XQPEX

Ta dedopéva oag Ba petapepBoUV o€ TPITEG XWPES HOVO OTTOU AUTO gival ATTAPAITATO YIA TNV EKTEAEGN TWV EVTOAWV Gag (TT.X. VIO
JeTa@opd TioTwong o€ AAAeg TpdTredeg), OTTou emIBAAAeTal ammd Tov VOO (T1.X. N Tpdtreda utroxpeoUTal va OTTOKAAUTITEI
TTANPo®opieg 1o YTToupyEio OIKOVOUIKWY TO OTTOIO JE TN OEIPA TOU PTTOPET va TIG aTTOKOAUWEI aTIG apxEg Twv HIMA, cuugwva pe
TO VOMIKO TTAQICI0 O€ OX£0N JE TwV TTEPT POPOAOYIKNAG CUNNOPPWONG aAdodattwv Aoyapiacuwy Twv HIMA (Foreign Account Tax
Compliance Act (FATCA)) kai TTAnpo@opIwV KOIVWYV TTPOTUTTWYV UTTOROARG ekBécewv/avagopds (Common Reporting Standard
(CRS)), r} 6TTOU pOg £XETE BWOEI TN OXETIKI) OUYKaTABeOT) oag. O1 TTAPOXOI UTTNPECIWY Kal AAAEG OvTOTNTEG TTOU £TTEEEPYAlOVTal
TA TTPOCWTTIKA 00g dedopéva yia Aoyapiaoud POG €ival UTTOXPEWHEVO! VA CUUHOP@PWVOVTAl PE Ta idla TTPOTUTTA Kal BIKAEIOES
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TIPOCTACIOG TIPOCWTTIKWV BESONEVWV OTTWG Kal EYEIG, €iTe £TTEION €KOOONKE aTTOQaCN TApKeEIag atmod Tnv Eupwraikr) EmiTpoTA
oupgwva pe 170 GpBpo 45 tou IMKMA, | olpyewva pe CUPPBATIKEG PATPEG TTOU UTTAPYXOUV HETOEU Pag R GAAeG KaTAAAnAeg
dlac@aAioeig ouppwva pe To apBpo 46 Tou MKIIA.

9. A NMOZO0 XPONIKO AIAZTHMA H TPAMNEZA AIATHPEI TA NMPOZQIMIKA ZAZ AEAOMENA;

H Tpdamela Ba diatnpoel Ta TTPoowTTIKA oag dedopéva yia 600 dIAoTNUA dIATNPEI ETTIXEIPNUATIKA OXEON YE €0GG TTPOCWTTIKA, 1
ME TNV 1I016TNTA 04AG WG £E0UTIOBOTNHEVOG AVTITTIPOCWTTOG/EKTTPOOWTTOG TTEAGTN (€iTE ATOPOU A VOUIKAG OVTOTNTAG), Il AV €i0TE O
TTPAYHATIKOG BIKAIOUXOG MIOG VOUIKAG OVTOTNTAG, I UPIOTAUEVOS TTAPOXOG £EA0POAIcEWY KaI/j TIPOOWTTO TTOU OUVOEETAI ME
uQIoTauevo TTEAGTN. Oa diaTnPrCoUPE Ta TTPOCWTTIKA oag dedouéva yia TTepiodo péxpl 10 (Oéka) €Twv PETA TO TEAOG TNG
ETMIXEIPNMATIKAG PaG 0XEoNG, OUPPWVA PE TIG OXETIKEG 0dnyieg Tou EmTpoTTou MpooTaciag Asdopévwy MpoowTTikou XapakTApa
(http://www.dataprotection.gov.cy). ZnueiwveTal 0TI MOavov va dIaTnPACOUNE Ta TIPOCWTTIKA 00G deBOUEVA YIa TTEPICTOTEPA ATTO
10 (0éka) Xpovia g€ TTEPITTTWAON TTOU OgV UTTOPOUNE VO TTPOXWPEICOUKE OTn diaypa®r Toug yia VOUIKOUG, KAVOVIGTIKOUG Kal/f
TEXVIKOUG AOYOUG.

Ta dedopéva TTPOowWTTIKOU XOPAKTHPA TTOU CUAAEyovTal oTO TTAQiOIO TNG TTApaAaBrg Kal TTapaKoAoUdnong Twv avagopwyv
KaTtayyeAiag oupgpwva pe 1o ApBpo 19 Tou Mepi Tng MNpooTagiag MpoowTtwy TToUu avagépouv MNapaBdoeig Tou Evwaiakou kai
EBvikou Népou tou 2022 (N. 6(1)/2022) (6TTwg autdg eKkAOTOTE TPpOTTOTTOIEITaI KAI/A €papudleTar) Ba diaypdgovTal eviog Tpiwy (3)
MUNVWV aTTd TNV NUEPOUNVia TTEPATWONG TNG EPEUVAG KAl TG GUVOAIKAG dIadIKACIag. Z€ TTEPITITWON TTOU £XEI EEKIVATEI DIKATTIKN i
AAAN TTEIBapXIKN dIadIKagia KATA TOU avAQEPONEVOU TTPOCWTIOU 1 TOU ava@épovTa, Ta Oedouéva TTPOCWTTIKOU XAPaKTAPO
diatnpouvTal yia 6An Tn dIAPKEIa TwV £V AOyw BIadIkaciwy, TrepIAaPBavouévng TG TTEPITITWONG AOKNONG £peang  évoTaong, Kal,
a@ou TrapéABel éva (1) étog amd Tn JIEKTTEPAIWAN TOUg, dIaypA@OovTal, EKTOG €AV E€iUOCTE UTTOXPEWMEVOI i} PTTOpOUUE va
diatnpricoupe Ta v Adyw dedopéva TTpoowTTikoU XapakThpa Baci{duevol oe GAAN Baon.

H Tpdmeca Ba diatnprioel Ta TTPOOWTTIKA deD0OUEVA UTTOYWNPIWY TTEAATWYV YIa €€ UAVEG ATTO TNV KOIVOTTOINGN TNG aTToppIyng Tou
AITANATOS TOUG YIO AfYn TPOTTECIKWY UTTNPECIWY ] ATTd TNV aTTOoUPCN TNG AiTNOAG TOug, CUN@WVA HE TIG OXETIKEG 0dnyieg Tou
Emtpdmou MNpooTtaciag Aedouévwy MpoowTrikoU XapakTtrpa (http://www.dataprotection.gov.cy).

10. MOIA EINAI TA AIKAIQMATA ZAZz I'lA THN NMPOZTAZIA TQN AEAOMENQN;

‘ExeTe Ta akOAouBa dIKaIWPOTa OXETIKA PE Ta dedopéva TTou n TpdaTreda eAEyXEl Kal ETTEEEPYALETOI:

(a) va €ioTe evrPEPOI IO TIG KATNYOPIEG TWV TTPOCWTTIKWY oag dedouévwy TTou n Tpdmela diatnpei kai emegepydderal, TNV
TIPOEAEUCT) TOUG, TOUG OKOTTOUG ETTECEPYOTIAG, TOU ATTOOEKTEG, TO XPOVIKO dIACTNUA JIATAPNONG TWV TTPOCWITTIKWY GAG
O0edopévwy Kal va AauBAveTe avTiypa@o Twv TTPOOWTTIKWY oag dedopévwy TTou emegepydadetal n Tpamela (Sikaiwua
mpooBaorncg).

(B) va ¢ntRoeTe S16pBWON TWV TTPOCWTTIKWY 0ag dedoPEVWY TToU TNEEi N TpdTreda OXETIKA PE €0GG, €101 WOTE TETOIA dedOUEVA
va gival TARpnN kai akpIBA (Sikaiwua 816pBwong), TTAPOUCIAlovTag OTTOIOdNTTOTE avayKaio €yypa@o, BACEl TOU OTTOIoU
TTPOKUTITEI N avaykn d16pBwaong A CUPTIANPWONG.

(y) va ¢nthoete TTEpIOpIOUO TG eTTeCEpyaaiag Twv dedopévwy oag (Sikaiwua mepiopiopou ¢ emedepyaaiag). Autd To
dikaiwpa duvartal va acknBei 6tav (i) ap@ioBnTeite TNV akpifeia TéEToiwyv dedopévwy, (i) n eTegepyacia eival TTapdvoun aAAd
{ntdre va pnv diaypdywoupue Ta TTPOCWTTIKG gag dedopéva, (iii) dev eival avaykaia TTAEOV Ta TTPOCWTTIKG aag dedopEVa yia
okotroUg emegepyaaiag, aAAd ¢NTaTe OTTWG Ta dIATNPACOUNE yia AOYoug TTou OXETICovTal PE VOUIKEG agiwaelg, (iv) €XeETe
avTITayBei oTnV €TTEEEPYQTia TwV TTPOCWTTIKWY 00G dedOPEVWY aTTd €Udg, alAa avapévete eiReBaiwan atmd eudg OXeTIKA
UE TO KOTA TTOOO £XOUHE EVVOUO CUPPEPOV VO OUVEXIOOUUE TNV £TTECEPYATia TETOIWY OEOOUEVWV.

(0) va avmiTaxBeite Og OTTOIAOATIOTE TTEPAITEPW ETTECEPYOTIA TWV TTPOOWTTIKWY Jedopévwy TTou n Tpdrreda dioTnpei Kai
emegepyddeTal otn BAon Twv EVVOUWY CUUQEPOVTWY TNG (SIKkaiwpa svavriwaong). Z1nv TEPITITWAN TTOU AOKATETE AUTO TO
OIKaiwpa, Ba OTOPATAGOUUE TNV £TTECEPYATia TETOIWY OeDONEVWY, EKTOG €AV €ipaoTe o€ BEon va KaTadeioupe VOUIUOUG
okoTToUg yla Tnv eTTegepyaaia.

(¢) va fntAoeTe TN dlIayPAP TWV TTPOCWTTIKWY 0ag 0edONEVWY aTTO TO GUCTHKATA KAl Ta apXeia Tng Tpdmelag (Sikaiwpa oTn
Anén). To dikaiwya autd duvatal va acknBei otav (i) dev xpeialdouaaTe TTAEov TETola dedopéva, (ii) EXETE avakaAéoel Tn
ouykaTdBeon oag, vooupévou 0TI dev ugioTatal GAAN vopikA Bdaon yia Tnv emegepyaaia, (iii) avriTiOeote otnv emegepyaoia
TWV TTPOCWTTIKWY 00G O£BOPEVWY ATTO EPAG VIO OKOTTOUG TWV EVVOUWY CUPQPEPOVTWYV PAG, VOOUEVOU OTI BEV £XOUUE EVVOUO
CUHEPOV YIa TN XPRON Toug, (iv) Ta TTPOCWTTIKA oag dedoUEvVa €XOUV UTTOOTEI avApuoaTh €meepyaaia, (v) opeiloupe va
O1ayPAYWOUNE Ta TIPOCWTTIKG 0ag dIKaiwuaTa Adyw VOUIKAG UTTOXPEWONG.

(o1) va ¢ntAoeTe TV TTAPAAARR TWV TTPOCWTTIKWY 0edouEVWY TTou gixate dwael aTnv Tpatreda, A TNV JETAPOPA TwV OESOUEVWV
oag atré Tnv Tpdmela oe omrolodnTToTE AAAO UTTEUBUVO €TTECEPYATIOG TWV TTPOCWTTIKWY aag dedouévwy (Sikaiwua artn
popnrornTa). To dikaiwpa autd duvaTtal va aoknBei vooupévou OTI (i) eTTeEEpYalOUaaTE TETOIEG TTPOCWTTIKEG TTANPOPOPIEG
otn Bdon TNG ouykatdBeong oag ) Adyw Tng TTPO-cUPBATIKAG 1 CUPPATIKAG OXEONG HOG Kal (ii) O OXETIKEG EVEPYEIEG
eme€epyaciag dievepyoUvTal YE AQUTOPATOTTOINKEVA PETA.
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MapakaAw onueILOoTE OTI EVOEXETAI TO DIKAIWUATE 00G CUPQWVA e Ta anueia (y), (8) kai (€) va unv epapudlovtal, oTnv oAGTNTA
TOUG N HEPIKWG, £V a@opouv dedopéva TTou gival avaykaia yia Tn BepeAiwan, AoKNan ) UTTOOTAPIEN VOUIKWY ASIWOEWY, 1 OTTWG
GAAWG TTWG ETTITPETTETAI OTTO TO VOMO, AVECAPTNTA ATTO TNV TTPOEAEUTN TNG CUAAOYAG TOUG.

‘EXeTe akopn 1o dikaiwpa UTToROoANG TTapaTtrdvou, avd TTaca oTiypn ato Ipageio Emtpdtrou MpooTtaciag Asdopévwy MNpoowTrikoU
Xapaktpa, Tou gival n emoTTIKA apx Tng Kutpiakig Anuokpatiag ota Béparta TTpooTadiag TTPOoWTTIKWY OESOPEVWV
(http://www.dataprotection.gov.cy).

11. ZTHN MEPINTQZH NMOY AEN MAZ NAPEXETE TA NMPOZQIIIKA Az AEAOMENA

Edv n ouAloyn TrpoowTTikwv dedopévwy atod Tnv Tpdrrela gival avaykaia oupg@wva Je 1o vOuo fj cUP@wva Pe Toug dpoug piag
oupBaong TTou £xel ouvagBei P €0GG Kal €0€iG OV TTAPEXETE TETOIA OedOPEVA KATOTTIV OXETIKOU aIThpaTog, evoéxetal n Tpdrreda
va pnv givar o B€on va cuvayel pia oupfaon padi oag r va ouvexioel TNV €MIXEIPNUOTIKA/CUPBATIKN oxéon Tng padi oag, f va
ekTeAéTEl Jia eviOAR. Mo TTapaderyua, n pUn Tapoxr TANPo@opIwy Kai/fj Se00UEVWY TTPOCWTTIKOU XAPAKTAPA UTTOPE va 08NnNyRoEl
OTOV GUECO TEPUATIOUO TWV ETTEVOUTIKWY UTINPECIWY TTOU TTapEXOovTal atrd Tnv Tpdmeld pag BAcel Tou 10XUOVTOG VOUIKOU
TAaiciou (oupTrepIAapBavopévou, EVOEIKTIKA, Kal Tou MIFID II).

12. NQZ H TPAMNEZA NPOZTATEYEI TA NPOZQIIKA Az AEAOMENA;

H Tpdameda deapeleTal OTTWG TTPOOTATEVEI TNV IBIWTIKOTNTA TWV TTPOCWTTIKWY JeSOUEVWV KaI/f} TTANPOYOPIWYV TTOU JoIPALeaTE UE
Tnv Tpdrreda kai/r) Toug UTTAAARAOUG Kal/f EKTTPOCWTTOUG Kal/f] cuvepydreg. H Tpdrreda epapudlel diadikaoieg Kal HETPA yia TNV
dla@UAagn kal TTapoxn €UAoOYNG TTPOCTACIOG OTA TIPOCWTTIKG 00G dedopEva EvavTl OTTWAEING, KOTAXPNONG, aveEoualoddTnTng
TPéoRacng, aTmoKAAUWNG Kal TpoTroTroinong. H emeepyaaia Twy TPOoWTIKWY oag deSoPEVWY DIEEAYETAI ATTOKAEIGTIKA OTTO
TIPOCWTTA TTOU UTTOKEIVTAI OTOV €AeyX0 TNG Tpdrredag, kal yévo ue Tnv kaBodnynor) Tng.

13. COOKIES MNMOY XPHZIMOIMNOIOYNTAI ZTHN YTMNHPEZIA DIGITAL BANKING KAI ZTHN IZTOZEAIAA

H umnpeaoia Digital Banking kai n iotoggAida tng Tpdmmeag Hag XpNOIUOTTOIOUV HIKPA apxeia TTou gival yvwaoTd wg cookies yia Tn
BeATioToTrOINON TNG JIABIKTUOKAG €UTTEIpIAG TOU XPNOTN. MNa TTEPICCOTEPEG TTANPOYOPIEG OXETIKA PE Tn Xprion Twv cookies,
TTapaKaAWw avaTpégeTe aTnV TTOMITIKA TNG TpdTredag yia Tn Xprion cookies.

14. AAAATEZ ZTHN NMAPOYZA AHAQZH MNMPOZTAZIAZ NMPOZQIMIKQN AEAOMENQN

H mapoloa AnAwon Mpootaciag MpoowTmikwy Aedouévwv TTaPEXEI TTANPOPOPIEG TXETIKA PE TOV TPOTTO TTOU XEIPICOPAOTE TIG
TIPOCWTTIKEG 0AG TTANPOPOPIES yia Toug okOTToUG Tou KIMA kai avTikaBioTd oTrolEodNTIOTE UPICTANEVEG EYKUKAIOUG 1) £yypaga
OXETIKA PE TIG TTANPOPOPIES TTOU TTapEXOVTaI OTNV TTapouaa drAwaon. H Tpdrrela evdéxeTal va TPOTTOTTIOINCEI TNV TTapouca ARAwan
MpooTaciag MpoowTtikwy Agdopévwy atmd Kaipd o€ KaIpd, yia VA QVTIKATOTITPI(OVTal O€ QUTH Ol €KACTOTE TTPOKTIKEG Kai/M)
oUugewva PE TIG eEKAoToTE aoAAaYEG OTnV IoXUouoa vopoBeaia. Ze TéTola TTEPITITWON, N Tpdmeda Ba TPOTTOTIOIEI TNV NUEPOUNVIO
avaBewpnaong TTOU avagEPETal aTNV KOPUPK TNG oeAidag Kal Ba €ISOTTOIE OXETIKA TOUG TTEAATEG TNG.

Al6G -75-

Eurobank Cyprus Ltd, Ap. Eyypaepng HE217050 - I8iwTikA ETaupeia, Aswe. Apx. Makapiou I’ 41, 1065 Asukwoia, KOtrpog


http://www.dataprotection.gov.cy/

