
 

 

 
 
 

 
 

 

 

 

 

EUROBANK CYPRUS LTD 
 

Key performance indicators for our digital channels 
October-December 2023 

 
 
 



 

 

 
 

Systems Availability / Partial Unavailability  
 

 
  Uptime Downtime 

date             

  Web Banking Mob banking Apis  Web Banking Mob banking Apis  

1/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

2/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

3/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

4/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

5/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

6/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

7/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

8/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

9/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

10/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

11/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

12/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

13/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

14/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

15/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

16/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

17/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

18/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

19/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

20/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

21/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

22/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

23/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 



 

 

24/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

25/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

26/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

27/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

28/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

29/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

30/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

31/10/2023 100% 100% 100% 0.00% 0.00% 0.00% 

1/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

2/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

3/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

4/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

5/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

6/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

7/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

8/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

9/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

10/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

11/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

12/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

13/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

14/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

15/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

16/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

17/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

18/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

19/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

20/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

21/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

22/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

23/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 



 

 

24/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

25/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

26/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

27/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

28/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

29/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

30/11/2023 100% 100% 100% 0.00% 0.00% 0.00% 

1/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

2/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

3/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

4/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

5/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

6/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

7/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

8/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

9/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

10/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

11/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

12/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

13/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

14/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

15/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

16/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

17/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

18/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

19/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

20/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

21/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

22/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

23/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

24/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 



 

 

25/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

26/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

27/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

28/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

29/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

30/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

31/12/2023 100% 100% 100% 0.00% 0.00% 0.00% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Performance 
 

getAccountList 
 
This section provides information on the relevant apis. 
 
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.  
 

                                                              
logDay channel average_response_time 

2023-10-01 APIs 3  
desktop 7  
mobile 5 

2023-10-02 APIs 10  
desktop 11  
mobile 7 

2023-10-03 APIs 6  
desktop 13  
mobile 8 

2023-10-04 APIs 5  
desktop 11  
mobile 7 

2023-10-05 APIs 9  
desktop 13  
mobile 8 

2023-10-06 APIs 4  
desktop 12  
mobile 7 

2023-10-07 APIs 3  
desktop 11 



 

 

 
mobile 6 

2023-10-08 APIs 3  
desktop 7  
mobile 5 

2023-10-09 APIs 6  
desktop 11  
mobile 7 

2023-10-10 APIs 5  
desktop 12  
mobile 8 

2023-10-11 APIs 5  
desktop 11  
mobile 7 

2023-10-12 APIs 7  
desktop 11  
mobile 6 

2023-10-13 APIs 7  
desktop 12  
mobile 7 

2023-10-14 APIs 4  
desktop 8  
mobile 5 

2023-10-15 APIs 3  
desktop 7  
mobile 5 

2023-10-16 APIs 7  
desktop 11  
mobile 7 

2023-10-17 APIs 8  
desktop 12  
mobile 8 



 

 

2023-10-18 APIs 8  
desktop 11  
mobile 7 

2023-10-19 APIs 7  
desktop 11  
mobile 7 

2023-10-20 APIs 7  
desktop 11  
mobile 7 

2023-10-21 APIs 4  
desktop 7  
mobile 6 

2023-10-22 APIs 5  
desktop 6  
mobile 5 

2023-10-23 APIs 5  
desktop 11  
mobile 7 

2023-10-24 APIs 3  
desktop 12  
mobile 7 

2023-10-25 APIs 5  
desktop 10  
mobile 7 

2023-10-26 APIs 8  
desktop 12  
mobile 7 

2023-10-27 APIs 7  
desktop 11  
mobile 7 

2023-10-28 APIs 7 



 

 

 
desktop 7  
mobile 5 

2023-10-29 APIs 6  
desktop 7  
mobile 4 

2023-10-30 APIs 7  
desktop 11  
mobile 7 

2023-10-31 APIs 7  
desktop 11  
mobile 7 

2023-11-01 APIs 7  
desktop 11  
mobile 7 

2023-11-02 APIs 8  
desktop 12  
mobile 7 

2023-11-03 APIs 7  
desktop 11  
mobile 7 

2023-11-04 APIs 7  
desktop 9  
mobile 5 

2023-11-05 APIs 6  
desktop 5  
mobile 4 

2023-11-06 APIs 7  
desktop 10  
mobile 6 

2023-11-07 APIs 7  
desktop 11 



 

 

 
mobile 7 

2023-11-08 APIs 8  
desktop 12  
mobile 7 

2023-11-09 APIs 8  
desktop 13  
mobile 8 

2023-11-10 APIs 8  
desktop 11  
mobile 7 

2023-11-11 APIs 6  
desktop 6  
mobile 5 

2023-11-12 APIs 6  
desktop 6  
mobile 5 

2023-11-13 APIs 7  
desktop 11  
mobile 7 

2023-11-14 APIs 7  
desktop 11  
mobile 7 

2023-11-15 APIs 7  
desktop 11  
mobile 7 

2023-11-16 APIs 7  
desktop 11  
mobile 7 

2023-11-17 APIs 7  
desktop 11  
mobile 7 



 

 

2023-11-18 APIs 7  
desktop 6  
mobile 5 

2023-11-19 APIs 6  
desktop 5  
mobile 4 

2023-11-20 APIs 7  
desktop 11  
mobile 7 

2023-11-21 APIs 7  
desktop 11  
mobile 7 

2023-11-22 APIs 8  
desktop 12  
mobile 7 

2023-11-23 APIs 7  
desktop 12  
mobile 7 

2023-11-24 APIs 2  
desktop 11  
mobile 7 

2023-11-25 APIs 0  
desktop 5  
mobile 5 

2023-11-26 APIs 0  
desktop 6  
mobile 4 

2023-11-27 APIs 0  
desktop 12  
mobile 8 

2023-11-28 APIs 0 



 

 

 
desktop 11  
mobile 7 

2023-11-29 APIs 4  
desktop 11  
mobile 7 

2023-11-30 APIs 5  
desktop 11  
mobile 7 

2023-12-01 APIs 7  
desktop 12  
mobile 8 

2023-12-02 APIs 7  
desktop 7  
mobile 5 

2023-12-03 APIs 7  
desktop 6  
mobile 5 

2023-12-04 APIs 7  
desktop 10  
mobile 7 

2023-12-05 APIs 8  
desktop 11  
mobile 7 

2023-12-06 APIs 9  
desktop 14  
mobile 9 

2023-12-07 APIs 8  
desktop 11  
mobile 8 

2023-12-08 APIs 7  
desktop 11 



 

 

 
mobile 7 

2023-12-09 APIs 7  
desktop 7  
mobile 6 

2023-12-10 APIs 6  
desktop 6  
mobile 5 

2023-12-11 APIs 7  
desktop 10  
mobile 7 

2023-12-12 APIs 7  
desktop 11  
mobile 7 

2023-12-13 APIs 7  
desktop 11  
mobile 7 

2023-12-14 APIs 7  
desktop 11  
mobile 7 

2023-12-15 APIs 7  
desktop 11  
mobile 7 

2023-12-16 APIs 7  
desktop 8  
mobile 6 

2023-12-17 APIs 6  
desktop 6  
mobile 5 

2023-12-18 APIs 7  
desktop 11  
mobile 7 



 

 

2023-12-19 APIs 7  
desktop 11  
mobile 7 

2023-12-20 APIs 7  
desktop 12  
mobile 8 

2023-12-21 APIs 7  
desktop 12  
mobile 8 

2023-12-22 APIs 7  
desktop 13  
mobile 8 

2023-12-23 APIs 7  
desktop 8  
mobile 6 

2023-12-24 APIs 7  
desktop 6  
mobile 5 

2023-12-25 APIs 7  
desktop 7  
mobile 5 

2023-12-26 APIs 6  
desktop 6  
mobile 5 

2023-12-27 APIs 8  
desktop 14  
mobile 10 

2023-12-28 APIs 8  
desktop 11  
mobile 8 

2023-12-29 APIs 5 



 

 

 
desktop 11  
mobile 8 

2023-12-30 APIs 0  
desktop 7  
mobile 6 

2023-12-31 APIs 0  
desktop 6  
mobile 5 

 
 
 



 

 

 
 

getBalances 
This section provides information on the relevant apis. 
 
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.  
  
  

logDay channel average_response_time 

2023-10-01 APIs 3  
desktop 7  
mobile 7 

2023-10-02 APIs 2  
desktop 7  
mobile 8 

2023-10-03 APIs 7  
desktop 8  
mobile 10 

2023-10-04 APIs 2  
desktop 7  
mobile 8 

2023-10-05 APIs 16  
desktop 7  
mobile 8 

2023-10-06 APIs 6  
desktop 7  
mobile 7 

2023-10-07 APIs 3  
desktop 6  
mobile 7 

2023-10-08 APIs 3  
desktop 6 



 

 

 
mobile 6 

2023-10-09 APIs 9  
desktop 7  
mobile 8 

2023-10-10 APIs 3  
desktop 7  
mobile 8 

2023-10-11 APIs 2  
desktop 7  
mobile 7 

2023-10-12 APIs 2  
desktop 7  
mobile 7 

2023-10-13 APIs 2  
desktop 7  
mobile 7 

2023-10-14 APIs 3  
desktop 7  
mobile 7 

2023-10-15 APIs 2  
desktop 6  
mobile 7 

2023-10-16 APIs 2  
desktop 7  
mobile 7 

2023-10-17 APIs 2  
desktop 7  
mobile 7 

2023-10-18 APIs 3  
desktop 7  
mobile 7 



 

 

2023-10-19 APIs 7  
desktop 7  
mobile 7 

2023-10-20 APIs 2  
desktop 7  
mobile 7 

2023-10-21 APIs 2  
desktop 7  
mobile 7 

2023-10-22 desktop 8  
mobile 8 

2023-10-23 APIs 2  
desktop 7  
mobile 8 

2023-10-24 APIs 2  
desktop 8  
mobile 8 

2023-10-25 APIs 2  
desktop 7  
mobile 7 

2023-10-26 APIs 2  
desktop 8  
mobile 8 

2023-10-27 APIs 2  
desktop 7  
mobile 8 

2023-10-28 APIs 2  
desktop 6  
mobile 7 

2023-10-29 APIs 2  
desktop 6 



 

 

 
mobile 6 

2023-10-30 APIs 2  
desktop 7  
mobile 7 

2023-10-31 APIs 2  
desktop 7  
mobile 8 

2023-11-01 APIs 2  
desktop 7  
mobile 8 

2023-11-02 APIs 2  
desktop 9  
mobile 9 

2023-11-03 APIs 2  
desktop 7  
mobile 8 

2023-11-04 APIs 3  
desktop 7  
mobile 8 

2023-11-05 desktop 6  
mobile 7 

2023-11-06 APIs 2  
desktop 7  
mobile 8 

2023-11-07 APIs 3  
desktop 7  
mobile 7 

2023-11-08 APIs 3  
desktop 8  
mobile 8 

2023-11-09 APIs 2 



 

 

 
desktop 8  
mobile 8 

2023-11-10 APIs 6  
desktop 7  
mobile 7 

2023-11-11 APIs 2  
desktop 6  
mobile 7 

2023-11-12 APIs 2  
desktop 6  
mobile 6 

2023-11-13 APIs 2  
desktop 7  
mobile 7 

2023-11-14 APIs 3  
desktop 7  
mobile 7 

2023-11-15 APIs 2  
desktop 7  
mobile 7 

2023-11-16 APIs 2  
desktop 7  
mobile 7 

2023-11-17 APIs 3  
desktop 7  
mobile 7 

2023-11-18 APIs 3  
desktop 7  
mobile 7 

2023-11-19 APIs 2  
desktop 6 



 

 

 
mobile 7 

2023-11-20 APIs 2  
desktop 7  
mobile 7 

2023-11-21 APIs 2  
desktop 7  
mobile 7 

2023-11-22 APIs 5  
desktop 8  
mobile 7 

2023-11-23 APIs 2  
desktop 8  
mobile 8 

2023-11-24 APIs 2  
desktop 6  
mobile 7 

2023-11-25 APIs 2  
desktop 6  
mobile 7 

2023-11-26 APIs 2  
desktop 6  
mobile 6 

2023-11-27 APIs 2  
desktop 9  
mobile 8 

2023-11-28 APIs 3  
desktop 7  
mobile 8 

2023-11-29 APIs 4  
desktop 7  
mobile 7 



 

 

2023-11-30 APIs 4  
desktop 7  
mobile 7 

2023-12-01 APIs 2  
desktop 7  
mobile 7 

2023-12-02 APIs 4  
desktop 7  
mobile 8 

2023-12-03 APIs 3  
desktop 7  
mobile 7 

2023-12-04 APIs 3  
desktop 7  
mobile 7 

2023-12-05 APIs 3  
desktop 7  
mobile 7 

2023-12-06 APIs 4  
desktop 10  
mobile 9 

2023-12-07 APIs 3  
desktop 7  
mobile 8 

2023-12-08 APIs 3  
desktop 7  
mobile 7 

2023-12-09 APIs 4  
desktop 6  
mobile 7 

2023-12-10 APIs 3 



 

 

 
desktop 6  
mobile 6 

2023-12-11 APIs 3  
desktop 7  
mobile 7 

2023-12-12 APIs 3  
desktop 6  
mobile 7 

2023-12-13 APIs 3  
desktop 7  
mobile 6 

2023-12-14 APIs 3  
desktop 7  
mobile 6 

2023-12-15 APIs 3  
desktop 7  
mobile 7 

2023-12-16 APIs 4  
desktop 6  
mobile 6 

2023-12-17 APIs 3  
desktop 6  
mobile 6 

2023-12-18 APIs 3  
desktop 7  
mobile 7 

2023-12-19 APIs 3  
desktop 7  
mobile 7 

2023-12-20 APIs 4  
desktop 7 



 

 

 
mobile 7 

2023-12-21 APIs 3  
desktop 7  
mobile 7 

2023-12-22 APIs 3  
desktop 8  
mobile 8 

2023-12-23 APIs 4  
desktop 7  
mobile 7 

2023-12-24 APIs 3  
desktop 7  
mobile 6 

2023-12-25 APIs 3  
desktop 6  
mobile 7 

2023-12-26 APIs 3  
desktop 6  
mobile 6 

2023-12-27 APIs 3  
desktop 8  
mobile 8 

2023-12-28 APIs 4  
desktop 8  
mobile 8 

2023-12-29 APIs 4  
desktop 8  
mobile 7 

2023-12-30 APIs 4  
desktop 7  
mobile 7 



 

 

2023-12-31 APIs 3  
desktop 6  
mobile 6 

 
 
 
 
 
 

getTransactionList 
 
This section provides information on the relevant apis. 
 
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.  
 
 
 
 

logDay channel average_response_time 

2023-10-01 APIs 3  
desktop 5  
mobile 3 

2023-10-02 APIs 16  
desktop 14  
mobile 7 

2023-10-03 APIs 8  
desktop 15  
mobile 8 

2023-10-04 APIs 6  
desktop 13  
mobile 7 

2023-10-05 APIs 9  
desktop 16  
mobile 9 



 

 

2023-10-06 APIs 3  
desktop 13  
mobile 7 

2023-10-07 APIs 3  
desktop 5  
mobile 4 

2023-10-08 APIs 3  
desktop 4  
mobile 3 

2023-10-09 APIs 7  
desktop 14  
mobile 7 

2023-10-10 APIs 7  
desktop 12  
mobile 7 

2023-10-11 APIs 3  
desktop 13  
mobile 7 

2023-10-12 APIs 18  
desktop 11  
mobile 6 

2023-10-13 APIs 6  
desktop 13  
mobile 7 

2023-10-14 APIs 3  
desktop 8  
mobile 3 

2023-10-15 APIs 3  
desktop 5  
mobile 3 

2023-10-16 APIs 7 



 

 

 
desktop 13  
mobile 7 

2023-10-17 APIs 7  
desktop 14  
mobile 8 

2023-10-18 APIs 9  
desktop 11  
mobile 6 

2023-10-19 APIs 7  
desktop 12  
mobile 7 

2023-10-20 APIs 7  
desktop 12  
mobile 6 

2023-10-21 APIs 3  
desktop 4  
mobile 5 

2023-10-22 APIs 4  
desktop 4  
mobile 3 

2023-10-23 APIs 3  
desktop 10  
mobile 5 

2023-10-24 APIs 3  
desktop 13  
mobile 7 

2023-10-25 APIs 3  
desktop 11  
mobile 7 

2023-10-26 APIs 9  
desktop 13 



 

 

 
mobile 7 

2023-10-27 APIs 7  
desktop 13  
mobile 7 

2023-10-28 APIs 7  
desktop 5  
mobile 3 

2023-10-29 APIs 7  
desktop 4  
mobile 2 

2023-10-30 APIs 7  
desktop 12  
mobile 6 

2023-10-31 APIs 8  
desktop 12  
mobile 7 

2023-11-01 APIs 7  
desktop 13  
mobile 7 

2023-11-02 APIs 8  
desktop 11  
mobile 6 

2023-11-03 APIs 7  
desktop 10  
mobile 6 

2023-11-04 APIs 7  
desktop 4  
mobile 3 

2023-11-05 APIs 6  
desktop 3  
mobile 2 



 

 

2023-11-06 APIs 7  
desktop 10  
mobile 5 

2023-11-07 APIs 7  
desktop 11  
mobile 6 

2023-11-08 APIs 8  
desktop 12  
mobile 7 

2023-11-09 APIs 8  
desktop 11  
mobile 7 

2023-11-10 APIs 7  
desktop 10  
mobile 5 

2023-11-11 APIs 7  
desktop 3  
mobile 3 

2023-11-12 APIs 6  
desktop 4  
mobile 2 

2023-11-13 APIs 7  
desktop 11  
mobile 6 

2023-11-14 APIs 7  
desktop 10  
mobile 6 

2023-11-15 APIs 7  
desktop 10  
mobile 6 

2023-11-16 APIs 7 



 

 

 
desktop 12  
mobile 7 

2023-11-17 APIs 7  
desktop 10  
mobile 6 

2023-11-18 APIs 7  
desktop 4  
mobile 3 

2023-11-19 APIs 7  
desktop 3  
mobile 3 

2023-11-20 APIs 7  
desktop 11  
mobile 6 

2023-11-21 APIs 7  
desktop 11  
mobile 6 

2023-11-22 APIs 7  
desktop 11  
mobile 6 

2023-11-23 APIs 8  
desktop 11  
mobile 7 

2023-11-24 APIs 7  
desktop 14  
mobile 7 

2023-11-25 APIs 3  
desktop 4  
mobile 3 

2023-11-26 APIs 2  
desktop 4 



 

 

 
mobile 3 

2023-11-27 APIs 2  
desktop 11  
mobile 7 

2023-11-28 APIs 18  
desktop 11  
mobile 6 

2023-11-29 APIs 5  
desktop 12  
mobile 6 

2023-11-30 APIs 11  
desktop 11  
mobile 6 

2023-12-01 APIs 7  
desktop 13  
mobile 7 

2023-12-02 APIs 7  
desktop 4  
mobile 3 

2023-12-03 APIs 7  
desktop 4  
mobile 3 

2023-12-04 APIs 7  
desktop 10  
mobile 6 

2023-12-05 APIs 8  
desktop 9  
mobile 5 

2023-12-06 APIs 9  
desktop 15  
mobile 9 



 

 

2023-12-07 APIs 8  
desktop 49  
mobile 20 

2023-12-08 APIs 8  
desktop 12  
mobile 6 

2023-12-09 APIs 7  
desktop 5  
mobile 3 

2023-12-10 APIs 7  
desktop 4  
mobile 3 

2023-12-11 APIs 7  
desktop 10  
mobile 6 

2023-12-12 APIs 7  
desktop 11  
mobile 6 

2023-12-13 APIs 7  
desktop 11  
mobile 6 

2023-12-14 APIs 8  
desktop 11  
mobile 7 

2023-12-15 APIs 7  
desktop 12  
mobile 6 

2023-12-16 APIs 7  
desktop 5  
mobile 4 

2023-12-17 APIs 7 



 

 

 
desktop 4  
mobile 3 

2023-12-18 APIs 7  
desktop 11  
mobile 6 

2023-12-19 APIs 8  
desktop 11  
mobile 7 

2023-12-20 APIs 8  
desktop 12  
mobile 7 

2023-12-21 APIs 8  
desktop 12  
mobile 7 

2023-12-22 APIs 8  
desktop 14  
mobile 7 

2023-12-23 APIs 7  
desktop 5  
mobile 4 

2023-12-24 APIs 7  
desktop 4  
mobile 3 

2023-12-25 APIs 7  
desktop 5  
mobile 3 

2023-12-26 APIs 7  
desktop 4  
mobile 3 

2023-12-27 APIs 8  
desktop 17 



 

 

 
mobile 9 

2023-12-28 APIs 8  
desktop 13  
mobile 8 

2023-12-29 APIs 8  
desktop 12  
mobile 7 

2023-12-30 APIs 4  
desktop 4  
mobile 4 

2023-12-31 APIs 4  
desktop 4  
mobile 3    



- 

35 

- 

 

 

 

oneTimeTransferFunds2710 
 
This section provides information on the relevant apis. 
 
The table below demonstrates daily average time (in seconds) required to serve each payment  information service (PISP) API request.  
 
 
 

logDay channel average_response_time 

2023-10-01 desktop 31  
mobile 18 

2023-10-02 desktop 46  
mobile 24 

2023-10-03 desktop 50  
mobile 33 

2023-10-04 desktop 46  
mobile 27 

2023-10-05 desktop 46  
mobile 32 

2023-10-06 desktop 45  
mobile 27 

2023-10-07 desktop 31  
mobile 22 

2023-10-08 desktop 33  
mobile 21 

2023-10-09 desktop 46  
mobile 29 

2023-10-10 desktop 45  
mobile 28 

2023-10-11 desktop 45  
mobile 27 



- 

36 

- 

 

 

2023-10-12 desktop 42  
mobile 26 

2023-10-13 desktop 44  
mobile 28 

2023-10-14 desktop 35  
mobile 20 

2023-10-15 desktop 36  
mobile 19 

2023-10-16 desktop 45  
mobile 29 

2023-10-17 desktop 43  
mobile 26 

2023-10-18 desktop 41  
mobile 25 

2023-10-19 desktop 43  
mobile 29 

2023-10-20 desktop 45  
mobile 27 

2023-10-21 desktop 35  
mobile 25 

2023-10-22 desktop 33  
mobile 19 

2023-10-23 desktop 41  
mobile 26 

2023-10-24 desktop 47  
mobile 29 

2023-10-25 desktop 45  
mobile 28 

2023-10-26 desktop 46  
mobile 30 

2023-10-27 desktop 43 



- 

37 

- 

 

 

 
mobile 27 

2023-10-28 desktop 28  
mobile 22 

2023-10-29 desktop 34  
mobile 21 

2023-10-30 desktop 45  
mobile 25 

2023-10-31 desktop 43  
mobile 28 

2023-11-01 desktop 45  
mobile 26 

2023-11-02 desktop 46  
mobile 28 

2023-11-03 desktop 44  
mobile 26 

2023-11-04 desktop 34  
mobile 21 

2023-11-05 desktop 32  
mobile 24 

2023-11-06 desktop 42  
mobile 27 

2023-11-07 desktop 43  
mobile 26 

2023-11-08 desktop 48  
mobile 28 

2023-11-09 desktop 45  
mobile 29 

2023-11-10 desktop 43  
mobile 28 

2023-11-11 desktop 30  
mobile 22 



- 

38 

- 

 

 

2023-11-12 desktop 30  
mobile 21 

2023-11-13 desktop 43  
mobile 26 

2023-11-14 desktop 44  
mobile 25 

2023-11-15 desktop 42  
mobile 28 

2023-11-16 desktop 44  
mobile 26 

2023-11-17 desktop 44  
mobile 26 

2023-11-18 desktop 33  
mobile 21 

2023-11-19 desktop 33  
mobile 20 

2023-11-20 desktop 44  
mobile 25 

2023-11-21 desktop 45  
mobile 26 

2023-11-22 desktop 45  
mobile 30 

2023-11-23 desktop 44  
mobile 28 

2023-11-24 desktop 46  
mobile 28 

2023-11-25 desktop 30  
mobile 20 

2023-11-26 desktop 32  
mobile 21 

2023-11-27 desktop 50 



- 

39 

- 

 

 

 
mobile 30 

2023-11-28 desktop 45  
mobile 28 

2023-11-29 desktop 46  
mobile 26 

2023-11-30 desktop 44  
mobile 27 

2023-12-01 desktop 46  
mobile 30 

2023-12-02 desktop 33  
mobile 18 

2023-12-03 desktop 35  
mobile 20 

2023-12-04 desktop 44  
mobile 26 

2023-12-05 desktop 44  
mobile 24 

2023-12-06 desktop 50  
mobile 31 

2023-12-07 APIs 1  
desktop 61  
mobile 30 

2023-12-08 desktop 45  
mobile 27 

2023-12-09 desktop 37  
mobile 22 

2023-12-10 desktop 33  
mobile 19 

2023-12-11 desktop 43  
mobile 27 

2023-12-12 desktop 44 



- 

40 

- 

 

 

 
mobile 26 

2023-12-13 desktop 44  
mobile 30 

2023-12-14 desktop 44  
mobile 28 

2023-12-15 desktop 45  
mobile 27 

2023-12-16 desktop 37  
mobile 23 

2023-12-17 desktop 32  
mobile 20 

2023-12-18 desktop 45  
mobile 28 

2023-12-19 desktop 45  
mobile 26 

2023-12-20 desktop 46  
mobile 28 

2023-12-21 desktop 49  
mobile 32 

2023-12-22 desktop 49  
mobile 31 

2023-12-23 desktop 33  
mobile 22 

2023-12-24 desktop 33  
mobile 21 

2023-12-25 desktop 38  
mobile 21 

2023-12-26 desktop 39  
mobile 21 

2023-12-27 desktop 51  
mobile 29 



- 

41 

- 

 

 

2023-12-28 desktop 47  
mobile 32 

2023-12-29 desktop 46  
mobile 31 

2023-12-30 desktop 35  
mobile 26 

2023-12-31 desktop 37  
mobile 25    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


