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Systems Availability / Partial Unavailability

Uptime Downtime ‘
Date
Web Banking Mob banking Apis Web Banking Mob banking Apis
1/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
2/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
3/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
4/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
5/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
6/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
7/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
8/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
9/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
10/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
11/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
12/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
13/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
14/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
15/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
16/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
17/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
18/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
19/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
20/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
21/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
22/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
23/4/2024 100% 100% 100% 0.00% 0.00% 0.00%

24/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
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25/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
26/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
27/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
28/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
29/4/2024 100% 100% 100% 0.00% 0.00% 0.00%
30/4/2024 100% 100% 100% 0.00% 0.00% 0.00%

1/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

2/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

3/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

4/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

5/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

6/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

7/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

8/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

9/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
10/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
11/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
12/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
13/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
14/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
15/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
16/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
17/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
18/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
19/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
20/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
21/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
22/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
23/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
24/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

25/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
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26/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
27/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
28/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
29/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
30/5/2024 100% 100% 100% 0.00% 0.00% 0.00%
31/5/2024 100% 100% 100% 0.00% 0.00% 0.00%

1/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

2/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

3/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

4/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

5/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

6/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

7/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

8/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

9/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
10/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
11/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
12/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
13/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
14/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
15/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
16/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
17/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
18/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
19/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
20/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
21/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
22/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
23/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
24/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

25/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
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26/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
27/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
28/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
29/6/2024 100% 100% 100% 0.00% 0.00% 0.00%

30/6/2024 100% 100% 100% 0.00% 0.00% 0.00%
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Performance

getAccountList

This section provides information on the relevant apis.

The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.

LogDay
2024-04-01

2024-04-02

2024-04-03

2024-04-04

2024-04-05

2024-04-06

2024-04-07

Channel
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop

Average_response_time

8
6
5
9
12
8
9
12
8
13
13
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2024-04-08

2024-04-09

2024-04-10

2024-04-11

2024-04-12

2024-04-13

2024-04-14

2024-04-15

2024-04-16

2024-04-17

2024-04-18

mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
desktop
mobile
desktop

10
12

10
12
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2024-04-19

2024-04-20

2024-04-21

2024-04-22

2024-04-23

2024-04-24

2024-04-25

2024-04-26

2024-04-27

2024-04-28

2024-04-29

2024-04-30

2024-05-01

2024-05-02

2024-05-03

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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2024-05-04

2024-05-05

2024-05-06

2024-05-07

2024-05-08

2024-05-09

2024-05-10

2024-05-11

2024-05-12

2024-05-13

2024-05-14

2024-05-15

2024-05-16

2024-05-17

2024-05-18

2024-05-19

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-05-20

2024-05-21

2024-05-22

2024-05-23

2024-05-24

2024-05-25

2024-05-26

2024-05-27

2024-05-28

2024-05-29

2024-05-30

2024-05-31

2024-06-01

2024-06-02

2024-06-03

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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2024-06-04

2024-06-05

2024-06-06

2024-06-07

2024-06-08

2024-06-09

2024-06-10

2024-06-11

2024-06-12

2024-06-13

2024-06-14

2024-06-15

2024-06-16

2024-06-17

2024-06-18

2024-06-19

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-06-20

2024-06-21

2024-06-22

2024-06-23

2024-06-24

2024-06-25

2024-06-26

2024-06-27

2024-06-28

2024-06-29

2024-06-30

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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getAccountDetails

This section provides information on the relevant apis.

The table below demonstrates daily average time (in seconds) required to serve each account information service (AlS) APl request.

LogDay Channel Average_response_time
2024-04-01 APIs
desktop
mobile
2024-04-02 APIs
desktop
mobile
2024-04-03 APIs
desktop
mobile
2024-04-04 APIs
desktop

O 00 O VW 0 0 0 ~ OO0 OO0 W

mobile
2024-04-05 APIs
desktop
mobile
2024-04-06 APIs
desktop
mobile
2024-04-07 APIs
desktop

[
[N

mobile
2024-04-08 APIs
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2024-04-09

2024-04-10

2024-04-11

2024-04-12

2024-04-13

2024-04-14

2024-04-15

2024-04-16

2024-04-17

2024-04-18

2024-04-19

desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-04-20

2024-04-21

2024-04-22

2024-04-23

2024-04-24

2024-04-25

2024-04-26

2024-04-27

2024-04-28

2024-04-29

2024-04-30

2024-05-01

2024-05-02

2024-05-03

2024-05-04

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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2024-05-05

2024-05-06

2024-05-07

2024-05-08

2024-05-09

2024-05-10

2024-05-11

2024-05-12

2024-05-13

2024-05-14

2024-05-15

2024-05-16

2024-05-17

2024-05-18

2024-05-19

2024-05-20

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-05-21

2024-05-22
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2024-05-24

2024-05-25

2024-05-26

2024-05-27

2024-05-28

2024-05-29

2024-05-30

2024-05-31

2024-06-01

2024-06-02

2024-06-03

2024-06-04

mobile
desktop
mobile
desktop
mobile
desktop
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2024-06-05

2024-06-06

2024-06-07

2024-06-08

2024-06-09

2024-06-10

2024-06-11

2024-06-12

2024-06-13

2024-06-14

2024-06-15

2024-06-16

2024-06-17

2024-06-18

2024-06-19

2024-06-20

desktop
mobile
desktop
mobile
desktop
mobile
desktop
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mobile
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2024-06-21
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2024-06-23

2024-06-24

2024-06-25

2024-06-26

2024-06-27

2024-06-28

2024-06-29

2024-06-30

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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getTransactionList

This section provides information on the relevant apis.

The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.

2024-04-01

2024-04-02

2024-04-03

2024-04-04

2024-04-05

2024-04-06

2024-04-07

2024-04-08

APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile

9
6
5
11
17
10
11
14
8
13
22
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2024-04-09

2024-04-10

2024-04-11

2024-04-12

2024-04-13

2024-04-14

2024-04-15

2024-04-16

2024-04-17

2024-04-18

2024-04-19

2024-04-20

APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
APIs
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-04-21

2024-04-22

2024-04-23

2024-04-24

2024-04-25

2024-04-26

2024-04-27

2024-04-28

2024-04-29

2024-04-30

2024-05-01

2024-05-02

2024-05-03

2024-05-04

2024-05-05

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile

15
10
22
10
14

15
10
23
11
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2024-05-06

2024-05-07

2024-05-08

2024-05-09

2024-05-10

2024-05-11

2024-05-12

2024-05-13

2024-05-14

2024-05-15

2024-05-16

2024-05-17

2024-05-18

2024-05-19

2024-05-20

2024-05-21

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-05-22

2024-05-23

2024-05-24

2024-05-25

2024-05-26

2024-05-27

2024-05-28

2024-05-29

2024-05-30

2024-05-31

2024-06-01

2024-06-02

2024-06-03

2024-06-04

2024-06-05

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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2024-06-06

2024-06-07

2024-06-08

2024-06-09

2024-06-10

2024-06-11

2024-06-12

2024-06-13

2024-06-14

2024-06-15

2024-06-16

2024-06-17

2024-06-18

2024-06-19

2024-06-20

2024-06-21

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
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2024-06-22

2024-06-23

2024-06-24

2024-06-25

2024-06-26

2024-06-27

2024-06-28

2024-06-29

2024-06-30

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
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oneTimeTransferFunds2710
This section provides information on the relevant apis.

The table below demonstrates daily average time (in seconds) required to serve each payment information service (PISP) API request.

2024-04-01 desktop 38
mobile 23
2024-04-02 desktop 58
mobile 36
2024-04-03 desktop 57
mobile 34
2024-04-04 desktop 62
mobile 41
2024-04-05 desktop 58
mobile 38
2024-04-06 desktop 36
mobile 25
2024-04-07 desktop 38
mobile 18
2024-04-08 desktop 53
mobile 31
2024-04-09 APIs 1
desktop 52
mobile 30
2024-04-10 desktop 51
mobile 33
2024-04-11 desktop 51

27
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2024-04-12

2024-04-13

2024-04-14

2024-04-15

2024-04-16

2024-04-17

2024-04-18

2024-04-19

2024-04-20

2024-04-21

2024-04-22

2024-04-23

2024-04-24

2024-04-25

2024-04-26

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
APIs
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop

28

27
50
30
31
24
36
22
52
32

49
28
51
34
51
29
49
26
36
27
35
20
53
33
54
34
59
36
54
36
57
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2024-04-27

2024-04-28

2024-04-29

2024-04-30

2024-05-01

2024-05-02

2024-05-03

2024-05-04

2024-05-05

2024-05-06

2024-05-07

2024-05-08

2024-05-09

2024-05-10

2024-05-11

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile

29

33
41
24
40
28
54
33
58
35
38
27
56
36
41
25
33
21
30
20
40
21
41
25
56
36
52
35
53
32
34
25
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2024-05-12

2024-05-13

2024-05-14

2024-05-15

2024-05-16

2024-05-17

2024-05-18

2024-05-19

2024-05-20

2024-05-21

2024-05-22

2024-05-23

2024-05-24

2024-05-25

2024-05-26

2024-05-27

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop

30

36
22
51
31
57
38
52
32
54
31
53
32
33
20
33
19
52
29
51
32
52
34
54
32
64
36
33
22
39
20
207
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2024-05-28

2024-05-29

2024-05-30

2024-05-31

2024-06-01

2024-06-02

2024-06-03

2024-06-04

2024-06-05

2024-06-06

2024-06-07

2024-06-08

2024-06-09

2024-06-10

2024-06-11

mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile

31

134
157
153
58
37
61
38
59
35
39
21
35
21
56
35
52
32
52
32
53
32
53
34
40
22
33
18
60
33
50
30
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2024-06-12

2024-06-13

2024-06-14

2024-06-15

2024-06-16

2024-06-17

2024-06-18

2024-06-19

2024-06-20

2024-06-21

2024-06-22

2024-06-23

2024-06-24

2024-06-25

2024-06-26

2024-06-27

desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop
mobile
desktop

32

51
27
52
30
53
33
38
24
36
23
57
35
56
33
53
32
54
32
55
36
36
25
36
25
41
23
59
38
55
39
61



/A EUROBANK

Cyprus

2024-06-28

2024-06-29

2024-06-30

mobile
desktop
mobile
desktop
mobile
desktop
mobile

33

34
62
40
38
21
39
22



