/A EUROBANK

Cyprus

To: Eurobank Cyprus Ltd
Call Centre Department
eMail Address: ebanking@eurobank.com.cy
Fax Number: +357 22 767279

DIGITAL BANKING SERVICES — RESEND ACTIVATION CODE

A. DESIGNATED USER DETAILS

Full Name:

Digital Banking User ID:

B. REQUEST

| hereby request the issuance of a new activation code for my access to Digital Banking, which will be sent to me by
SMS to the mobile phone number held in the Bank’s records.

Designated User Signature: .........c.coviiiiiiiiiiiiiiiiieeeeeenen Date:

Please deliver this document duly completed and signed to the Call Centre of Eurobank Cyprus as stated
above or forward it to the fax number or email address indicated above.

For Bank Use Only

Signature Verified by:

Date:
Accepted and Completed by Centralised Services
Full Name: Signature: Date:
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