/A EUROBANK

AMEZEZ XPEQZEIZ SEPA - ZYXNEZ EPQTHZEIZ

‘Eva a1rA6Gg Kal aTTOTEAECHATIKOG TPOTTOG Yia Th SIEVEPYEIA TTANPWHWYV,
Héow Apeowv Xpewoewyv, o€ Eupw otnv Eupwtrn

Ti givan o1 uttnpeoieg Apeowv Xpewoewv SEPA;

O1 utinpeoieg Apecwv Xpewoewv SEPA egival uttnpedieg TTou UTTOPOUV VA XPNOIPOTIOINCOUV oI TTEAATEG yia va
dlaxelpiCovTal TIGC AETEG XPEWOEIG TOUG KATW aTrd To ZX€010 SEPA. O1 TTEAGTEG £X0OUV ETTITTPOCHOETA DIKAIWUATA OTO TTWG
MTTOPOUV va diaxelpifovTal Kal va EAEyXOuV TIG 0dnyieg yia Aueoeg Xpewaoelg SEPA tTou £xouv dwaoel otov MIoTwTh.

Ti givan To ZxEdI0 Apeowv Xpewoewv SEPA [SEPA Direct Debit (SDD) Scheme];

To 2x£010 Apecwy Xpewaewv SEPA (SDD) emTpETTEl EYXWPIEG KA DIACUVOPIAKES TTANPWHEG 08 Eupw EVTOG TWV XWPWV
Tou SEPA. O1 KatavaAwTéG YTTopoUv va TTANPWVOUV Yia ayaBd Kal utrnpeaieg eviog Eupwtng HEOow AUECWY XPEWTEWV
€UKOAQ, aOQOAN KAl OTTOTEAECUATIKA.

Mola gival Ta XapakTneIoTIKG Tou Zxediou Apeowv Xpewoswv SEPA;

Ta XapakTnPIoTIKA €ival wg akoAoUBwG:

O1 6poi Kal TTPOUTTOBETEIG VIO TOUG KATAVOAWTEG Eival TUTTOTTOINUEVEG Kal OTIG 34 xwpeg SEPA.

To oxéd10 Apeowyv Xpewoewv SEPA KaAUTITEI HEHOVWHEVEG KOI ETTAOVOAANPBAVOUEVEG APETEG XPEWOEIG.

KaBopileTal u€yioTog XpOvog KKaBAPIoNG YIa ETTAVAAQUPBAVOUEVES KAl HEUOVWUEVEG AUETEG XPEWTEIG.

O1 kwdikoi BIC kai IBAN eivail o1 pévol emTpeTTOpEVOl KWOIKOI TPATTECAG KAl AOyapIaouoU.

YTTApXEl YIa EKTETAPEVN OEIPA KAVOVWY YIa TO XEIPIOPO TWV ATTOPPIYEWYV, ETTICTPOPWYV, APVACEWV KAl ETTIOTPOPWY
XPNHATWY TwV €I0TTPAEEWV Apecwv Xpewaewv SEPA.

To Zx£010 Ayeowyv Xpewoewv SEPA uttooTnpidetal atréd Tov MNepi Ynpeoiwv MAnpwuwy Néuo.

YV VYVVVY

Ti givan n EvroA} Apeong Xpéwong SEPA;

H EvrtoAn Aueong Xpéwaong SEPA onuaivel Tnv ék@pacn Tng ouvaiveong kKal €€0ucioddTnonG TToU TTapEXETAl ATTO TOV
XpewoTn oTtov MOoTWTH Kol 0TO XPNUATOTTIOTWTIKG idpupa Tou MoTwTh yia va £€xel o MioTwTAG TN duvaTtdTnTa VA KIVAOEI
gioTmpagn yia TN XpEéwaon Tou Aoyapiacuou TTANPWHWY Kal TO XPNUATOTTIOTWTIKG idpupa Tn duvardtnta va CUPPOPPWOEi
ME TIG 00nyieg auTEG.

T 8a yivel pe 11 uQIOTANEVEG EVTOAéG Apeong XpEwWONG UETA TTOU TO EYXWPIO CUCTNHA AUECWV XPEWCEWV B
TEPMUATIOTEI;

OAeg o1 upioTapeveg eVTOAEG Ba ouvexioouv va 1I0XU0OUV PETA TTOU TO EYXWPIO CUCTNUO AUECWV XPEWOEWV Ba TEPUATIOTEI,
aAAG OAeG o1 VEEG EVTOAEG aTTO TNV NUEPOMNVia auTr TTPETTEI va TTANpoUv Ta TTpdTUTTa Tou SEPA Kal va mrepiAapfBavouy Tig
véeg TTANpo@opieg. H TTpwTn TTapouciacn Twv &v AOYyw evioAWV KATw atrd 1o oX£dlo Apeowv Xpewoewv SEPA Ba
oTaAoUV e TOV KWOIKO “FRST”. Ta véa diKalwPata Tou XPeWwaoTn TTOU TTPOKUTITOUV aTTO TO OXED0I0 ANECWV XPEWOEWY
SEPA 1ox00uV yIa TOUug TTEAATEG TTOU €XOUV UQPIOTAPEVEG eVTOAEG. ETMITTpOoBeTa, 01 evTOAEG Kal n @UAaEn Toug eival
QaTTOKAEIOTIKY €UBUVN TOUu MIoTWTA.

Moieg Yrnpeoieg Apeowv Xpewoewv SEPA gival S1a8€01pEg;
O1 mo kétw YTnpeaieg Auecwv Xpewaewv SEPA cival d1aB¢01ueg:
Apvnon (Refusal)

e Apvnon emopevng TTANPWHAG

e Apvnon SAwvV TwV TTANPWHWY

Emravevepyotroinon (Reactivation)
e Emavevepyotroinon eméuevng TANPwWUNG

AtrokAgiopég (Blocking)

o AtokAeiopog Aoyapiacpou yia OAeg TIG Aueoeg Xpewoelg SEPA
e AKUpwanN OTTOKAEICUOU Aoyapiacuou yia OAeg TiG Apeoeg Xpewaelg SEPA
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EmoTpoen (Refund)
o EmoTpo®r e€ouaiodotnuévng / un egouaiodotnuévng TTANPWHNAG

MpooBnkn N A@aipeon MoTwTtwyv oTov/amwo Tov ApvnTiké KardAoyo
e [lpooBnkn MotwTtr otov ApvnTikd Katdhoyo
o Agaipeon MoTtwtnh ammd Tov ApvnTiké KatdAoyo

Mepropiopog EvioAng o€ Opio Xpéwaong f/kal ZuxvoTntag/MepiodikoTnTag

o KabBopiouds opiou xpéwang o€ eVIOAR

o A@aipeon opiou xpEwong ato evioAn

o KabBopiopdg ouxvoeTnTag/TTEPIOdIKOTNTAG OE EVTOAR

o Ag@aipean ouxvleTNTag/TTEPIOBIKOTNTAG ATTO EVTOAR

Ti givan 1o Ovopa MoTwTh;

To Ovopa MoTwTh €ival n eTaipgia/opyaviopog e TNV/TOV OTToI0/0 €XETE UTTOYPAWEI EVTOAN APEONS XPEWONG.

Ti gival o Kwdikég MoTwTh;

Eival évag povadikog kwdikdg Tou MoTWTH PE TOV OTT0I0 €XETE UTTOYPAWEI EVTOAR Aueong XpEéwong. MTropeite va PBpeite
TOV KWOIKO auTO ETTIKOIVWVWVTAG atreudeiag pe Tov MioTwtr).

T givan 0 Kwdikdg EvToAng;

Eivalr évag povadikdg KwdIKOG €VIOANG TTOU TTapaxwpeital oe €04¢ amd Tov MoTwTh. MNapaxwpeeital g€ CUYKEKPIPEVN
EVTOAN Kal XpnaoiyoTroigital o€ OAn Tn didpkKeia TNG CWAG TNG €V AOYw EVTOARG.

Oa xpelaoTeiTe TNV TTANPOPopia auTh oTav Ba KAVETE Xprion Thg utTnpeaiag Ayeowyv Xpewoewv SEPA. Mtropeite va Bpeite
TOV KWAIKG aUTO ETTIKOIVWVWVTAG aTTeuBeiag pe Tov MoTwT.

Ti gival o IBAN;

O IBAN (Aigbvng ApiBudg Tpatredikou Aoyoplacpou) eival €vag  TUTTOTTOINUEVOG, HOVOBIKOG Kal  NAEKTPOVIKA
emeCepyaocpévog aplBuog Tpatredikol AoyaplacuoU, oxedlOoPEVOG yia va OIEUKOAUVEI TNV auTOPOTN ETTEEEpyaaia
EYXWPIWV Kal SIaCUVOPIOKWY PETAPOPWY Kal TTANPWHWYV. XpNOIPOTIOoIEITal dIEBVWG VIO VA TAUTOTTOINCEl TOV KWOIKO Kal
TOV apIiBud Aoyaplacpou KATTolou TTEAATN O€ €va XPNUATOTTIOTWTIKG idpupa. KdBe Tpatredikdg Aoyapiacuog PTTopEi va
petatpatrei og Aoyapiaoud IBAN atrd 10 XpnUATOTTIOTWTIKO i®pUNA OTO OTTOi0 ThPEITAl.

Mou Bpiokw TOUg KWBIKOUG BIC & IBAN;

Mrtropeite va Bpeite Toug KwdikoUg BIC & IBAN otnv ‘Katdotacn Aoyapliacuol’ oag.

H 10T00€Aida Tou Zuvdéopou Tpatrefwyv KUtrpou eTTiong TTapéxel TTANPOQOPIEG OXETIKA PE TO epyaAeio peTaTpoTtrig IBAN
Méow Tou oTToiou pTTOpEl va PeTaTPaTTEl évag aplBudg Aoyaplaopol otov avriotolxo IBAN: https://acb.com.cy/iban-
converter/.

Apvnon ExtéAeong NMAnpwung Aueong Xpéwong SEPA - 11 onpaivel;
Me tnv evioAr] auth e€ouaiodoteite TNV Tpdtreda va pnv ekTeAEoel TNV eTTOPEVN TTANPWN Apeong Xpéwong SEPA 1 6Aeg

TIG eTTOUEVEG TTANPWHES Apcowy Xpewoewv SEPA, ae MoTtwTh yia ouykekpipévn evioAr. H evioAl auth Ba ioxuel yia Tnv
ETTOMEVN 1 OAEG TIG ETTOUEVEG TTANPWHEG VIO T CUYKEKPIPEVN EVTOAN.
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Emwavevepyotroinon NAnpwpwyv Apeong Xpéwaong SEPA - 11 onpaiver;

Me Tnv evtoAn auth efouaiodoteite TNV Tpdmela va avakaAéoel TIG TTponyoUeveg odnyieg aag yia “Apvnan ExTéAeong
MANnpwung Apeong Xpéwaong SEPA”. H evioAn auth Ba 1oxUel yia TNV €TTOPEVN 1 OAEG TIG ETTOUEVEG TTANPWHMES VIO TN
OUYKEKPIMEVN EVTOAR.

AtrokAgiopdg Aoyaplaopou os Apeoeg Xpewoelg SEPA - 11 onpaivel;

Me tnv evioAf auth| e¢ouaiodoreite Tnv Tpdtrela va diac@alioel 0TI OAeg o1 Apeoeg Xpewoeig SEPA atov Aoyapiaoud oag
Oev Ba ekTeAoUvTal. O aTTOKAEIONOG auTOG Ba TTapapeivel o€ 1I0XU eKTOG av dwoeTe odnyieg yia “AkUpwon ATTOKAEIoHOU
Noyaplaopou og Apeoeg Xpewaelg SEPA”.

Akupwon AtrokAgiopou Aoyaplaopou o Aueoeg Xpewoeig SEPA - T onuaivel;

Me Tnv evioAfj auth efoucaiodoteite Tnv Tpdmela va avakaAéoel TIG TTponyoUpeveg odnyieg oag yia “ATTOKAEIOUO
Noyaplaopou oe Aueaeg Xpewaelg SEPA” kai 611 n Tpatmela Ba ekTeAETEl OAeG TIG HEAAOVTIKEG Aueaeg Xpewoelg SEPA
oTov Aoyapiacud aag.

EmoTpoen NAnpwpung Apeong Xpéwong SEPA - 11 onuaivel;

Me Tnv evioAf autr €€ouaiodoreite TNV TpdTreda va emMOTPEWE! TNV TTANPWUA JIAG AUECNS XPEWAONG, ME TN CUUTTARPWGN

OXETIKOU €VTUTTOU QiTNONG ETTIOTPOPNG. 2TO EVTUTTO EXETE OUO (2) ETTIAOYEG ETTICTPOPNAG:

e EmAoyA () yia va aitnBeite emoTpo@r otrolacdiTroTe TMANPpwWHNAS Aueong Xpéwong SEPA (01aBéoiun eviog 8
€BOOPAdWY aATTO TNV NUEPOUNVia TTANPWHNAG TNG AUETNS XPEWONG).

o EmAoyA (Il) yia va aitnBeite emoTpo@r) pn €¢ouaiodotnuévng TANpwUnAg Apeong Xpéwaong SEPA, tou XpnAlel
dlgpelvnong (d1abéoiun petd TIc 8 €Bdouddeg kal pEXpl 13 pAVEG ATl TNV nuUEPOUNnvia TTANPWHMAG TNG AUECNS
xpéwong). Auth utropei va diapkEael Péxpr kal 30 NUEPOAOYIAKEG NUEPES yia va oAokAnpwBei. H emAoyA autr| ptropei
va xpnaoiyoTroindei yia va aitnBeite emoTpo®n TTANPWHAS KATW atTd TIG AKOAOUBES TTPOUTTOBEDEIG:

» Aev éxete utroypawel f €xel AN akupwBei n EvioAn Aueong Xpéwong SEPA.
> 'Exete xpewBei mepIocdTEPA ATTO OTI AVAUEVATE va TTANPWOETE (TT.X. N XpEwaon uTrepPaivel To TTo0d yia TO OTT0I0
006 £xel OTaAEl TTpoEvNUEPWON).

Mepropiopég EvroAing o€ Opilo Xpéwong f/kal Zuxvornta/lNepiodikdTNTA - TI CNMUAIVEL;

Me tnv evioAl auth efouoiodorteite Tnv Tpdmela va Treplopicel TNV e€vioAl ot Oplo xpéwong A/kar ouxvétnta/
TePIOdIKOTNTA. Me Tov KaBopiopd opiou XpEwong Ot CUYKEKPIPMEVN €VTOAR, onuaivel OTI atTodéxeoTe OTI O AUECES
XPEWOEIG OTN OUYKEKPIUEVN EVTOAR Ba TTANPWVOVTAl PEXPI TO OUYKEKPIUEVO OPIO/TTO0O XpEwaong Kal OTI OTTOIECONTTOTE
XPewoelg utrepfaivouv Tou opiou Ba emmoTpé@ovTal amAfpwTeg. Me Tov KaBopliopd ouyxvéTnTAG/TTEPIODIKOTNTAG CEF
OUYKEKPIPEVN EVTONRA, onuaivel 0TI ev €TTIOUNEITE TNV TTANPWHHA AUECWY XPEWOEWV TTEPAV TNG OUYKEKPINEVNG oUXVOTNTAG,
.X. av €xeTe BEoel unviaia ouxvoTnTa, onuaivel OTI ETTIOUMEITE va TTANPWVETE AUECN XPEWON YIO TN CUYKEKPIUEVN EVTOAN
MOVO pia @opd TO piva. OTToIE0dNTTOTE AAAEG GUETEG XPEWOEIG TTAPAANPBoUV KaTd Tn dIdpKEIa TOU YAva Ba mMoTPaAPOUV
ammAfnpwTeS. OTToIECOATIOTE AUETEG XPEWOEIG UTTEPPAIVOUV TO OPIO XPEWONG | TN TUXVOTNTA TTOU €XEl KABOPIOTEN yia TN
OUYKEKPIPEVN evTOAR/avdaBear, Ba atToppitrTovTal.

MpooBnkn R A@aipeon MoTwtwyv oTtov/amo Tov ApvnTikd KatdaAoyo - TI onpaivel;

Me tnv evioAn autr egouaiodorteite TNV Tpdmeda va dnuioupynoel Apvntikd KatdAoyo MoTtwTtwyv ek pépoug oag. Me tn
onuioupyia evog Apvnrikou KataAdyou [MioTwTwy, onuaivel o1 kaBopifete Toug TMOTWTEG yia Toug oTroioug Ba
ATTOPPITITOVTAI OAEG Ol AUETEG XPEWOEIS. Av dnuioupynoeTe £va ApvnTiké KatdAoyo anuaivel €1miong 0TI AQUECES XPEWTEIG
atéd MoTwTéG TTOU eV UTTAPXOUV OTOV KATAAOYO Ba yivovTal auTOUOTA ATTOOEXTEG.

Xpnaoiues NMAnpogopies yia 1ic Ausoec Xpewaeic SEPA utropeite va Bpeite atnv akdAoubn iaTooedida:
https://www.europeanpaymentscouncil.eu/what-we-do/sepa-direct-debit.
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