/A EUROBANK

Eurobank CY Cards Authenticator

BAZEI KANONIZMOY THX KENTPIKHZ TPAMEZAX KYIPOY, AYNAMElI THX
ANAGEQPHMENHZ EYPQIAIKHZ OAHFIAY IXETIKA ME TIZ NAHPQMEL (PAYMENTS
SERVICES DIRECTIVE 2 — PSD2), ME IZXY AMO THN 1H IANOYAPIOY 2021, Ol XPHITEL
OI OMNOIOI AIENEPTOYN ZYNAAAATEZ 2TO AIAAYKTIO ME TIZ KAPTEX TOYZ, AEN ©A
MIMOPOYN NA XPHZIMOITOIOYN TIA EMIBEBAIQZH TON ZYNAAAATQN TOYZ TON
KQAIKO MIAZ XPHZHZ (OTP) O OMNOIOX AAMBANETAI ME MHNYMA XTO KINHTO. H
AIAAIKAZIA AYTH EXElI ANTIKATAXTAGEI ME MIA T11IO AZOAAH ME©OAO KATA THN
OTOIA Ol XPHZTEXZ, A®OY ErKATAZTHZOYN MIA EGAPMOTIH XTO KINHTO TOYZ, ©A
EMIBEBAIQONOYN TIZ ZYNAAAATEX TOYZ XPHZIMOIMOIQNTAX EITE TA BIOMETPIKA
TOYZ AEAOMENA EITE ENA MPOZQMIKO MYZTIKO APIGMO.

MO~ NA ETKATAZTHZETE THN KAINOYPIA E®APMOTH

H kaivoupia epappoyn prnopei edkoAa va eykataotadei HEcw TwV Mo KATwW CUVOECHWV.

Mp1v npoxwpnoete, olyoupeuteite 61 EXete evepyonoinpévn pia diadiktuaki) ouvdeon péow WiFi/Cellular.
MNA XPHXTEX ANDROID

O1 xpnoteg Android npénel va akoAouBhRcouv tov nio Katw cUvOECHO KAl VA EYKATACTACOUV TNV £PpAPHOYA,
onwg paivetal nio KAtw:

BHMA 1
AkoAouBnote tov ouvdeopo — Eurobank CY Cards Authenticator yia Android

BHMA 2
EmAé€te to eikovidio ‘Eykatdotaon’.

MNA XPHXZTEX IPHONE

O1 xphoteg iPhone npénel va akoAouBnoouv tov nio kdtw cUvOECHO KAl va €YKATAGTACOUV TNV €pappoyn
onwg paivetal nio KAtw:

BHMA 1
AkoAouBnote tov cuvdeopo — Eurobank CY Cards Authenticator yia iPhone

BHMA 2
EriAé€te to sikovidio ‘GET’. GET
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https://play.google.com/store/apps/details?id=com.efgcy.auth3ds
https://apps.apple.com/us/app/eurobank-cy-card-authenticator/id1547961288
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Eurobank CY Cards Authenticator

MOQX NA ETTPA®OEITE A NA MIMOPEITE NA EMIBEBAIQNETE ZYNAAAATEX

MNpoanaitovpeva: MNa va eyypageite otnv unnpecia, NPénel va €xete AOnN €YKATACTNCEl TNV €PAPHOYN
(BAénete mio NAvw) kal va éxete oTnV KATOXN oag evepyonoinpévn kapta Eurobank VISA.

Znpavuko

H eyypagn otnv unnpecia npénel va dievepynOei yia kaBe kdpta Eurobank VISA nou éxete otnv katoxn cag
Kal otnv nepintwon nou aAAdgete cuokeun, 6Aeg ol kapteg Eurobank VISA npénel va kataxwpnBouv ava
Kal n unnpeocia otnv naiaid cuckeun Ba ctapatnoel va SouAeUel.

Mp1v npoxwpnoete, olyoupeuteite 6Tl €xete evepyonoinpévn pia diadiktuakn ouvdeon péow WiFi/Cellular.

BHMA 1

Avoi€te Tnv eppappoyn, anodexteite to aitnpa tng epappoyng yia eidonoinoeig (Seite Appendix — Image 1)
KAl KATaxwpPRoTe Tov aplBpo tng kAptag oag Eurobank VISA ka®d¢ kai tnv npepopnvia yévvnong oag (deite
Appendix — Image 2). Mnopeite va kataxwphoete emnAéov KApPTeg, péow tou “Mevoul -> Zuvdedepéveg
Kapteg -> Néa”.

Inpeiwon: O1 xpnoteg kivntwdv HUAWEI napakaA® olyoupeuteite 6t to “Mndvep” kar n “Anodoxn diakonwv”
eival evepyonoinpéva kdtw and tug PuBpiceig -> Eidonoinceig -> Eurobank CY Cards Authenticator ->
ERBCY 3DS Notifications.

BHMA 2

Agpou olokAnpwoete to Bapa 1, 6a Adfete éva kwdiko piag xpnong (OTP), pe phavupa (SMS), otov apiBpd
KIVNTOU TnAedvou nou n Tpdneda éxel kataxwpnpévo yia tnv unnpecia Eurobank SMS Alerts yia t
ouykekpIipévn kapta. Kataxwpnote tov kwdikd autd otnv epappoyn yia oAOKANPwWOoN tnG EYYPAPnG oag
(deite Appendix — Image 3) 6nou Ba éxete cuVoAIka 1 Aento yia va Kataxwpioete tov kwdikd piag xphong.

BHMA 3

H epappoyn Ba cag kabodnynoel va kataxwpnoete éva npocwnikd puotiké apiBud (PIN). O npocwnikdg
puotkog apiBpog (PIN) npénel va @épel TECOEPIG XAPOKTNPEG. Ze Mepintwon onou emBupeite yia
eniBePfaiwon twv cuvallaywyv cag va KAVETE XPAoN TwV PIOPETPIKWY 0ag OedOPEVWY, HECW TNG EPAPHOYAG
npénel va evepyonoinoete tnv enidoyn auth (‘Evepyonoinon Biopetpikcov Aedopévwv’ deite Appendix —
Image 4). Aieukpivietar éu otnv nepintwon auth yia tnv  enifefaioon twv ouvalaydv Ba
xpnolpgonolouvtal ta Plopetpikd dedopéva nou gival AdN NPoenIAeypéva yia xphon oto KIvntd yia ckornoug
Tautonoinong. Xe AUutA TNV MEPINTWON NAPAKAAEIOTE ONwG ANOJEXTEITE TO PAVUHPA TNG EPAPHOYNG YIa
éykpion npoofaong ota Plopetpikd cag dedopéva (NPdowno/Saktulikd anotunwpata). Znyciwon yia
xpnoteg iPhone: 6tav ta Blopetpikd dedopéva eival evepyonoinpyéva otnv epappoyn kal to “FacelD” ival
angvepyonoinpévo oto Kivntd oag, tote, to PIN nou Ba npénel va xpnoipgonoleital otnv epappoyn givai autd
ToUu Kivntou.

MO~ NA EMIBEBAIQYXETE MIA AIAAIKTYAKH ZYNAAAATH

Mpoanartovpeva: Na tnv enifefaiwon tng S1adIKTUAKNG 6ag cuvaAAayng NPEnel va €xete NON EYKATACTACEI
v epappoyn, ONwG NeplypAagetal nio navow.

Mp1v npoxwpnoete, olyoupeuteite 61 xete evepyonoinuévn pia diadiktuaki) ouvdeon péow WiFi/Cellular.

BHMA 1
Aladiktuakn nAnpwpn pe kdpta Eurobank VISA.

BHMA 2

Anyn nAnpogopiakou pnvupatog (push notification). Kataxwpnote tov npoownikd puotikd apiBud (PIN)
N Xpnolpgonolncte ta Piopetpikd oag dedopéva yia dvolypa tng eidonoinong otnv onoia avaypdgovtdl 1o
Gvopa tou epndpou, To Nocd tng cuvaAllayng kar n npepopnvia tng cuvaiiayng (deite Appendix — Image
5).

Inueiwon: Y& KANOIEG OUCKEUEG, N EQPAPHPOYN NPENEl va gival avoixtn yia va AapPBdvel pnvupata “push”. H
emAoyn “EAéy€ete yia ouvalhayh oe ekkpepdtnta” pnopei va xpnoiponoinBei otnv nepintwon nou to
“Authenticator app” eivai ndn avoikto.

BHMA 3
EniBepaiwdote n anoppiyte tnv cuvallayh Bdoel twv nio ndvw nAnpogopiwv (Seite Appendix — Image 6)
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MOQYX NA AEITE TON MPOZAQMIKO APIOMO PIN THX KAPTAXZ

BHMA 1 BHMA 2
EniAé€te 1o “PIN Reveal” ané to kevipikd pevou EniAé€te to “PIN Reveal” yia tnv kdpta tng onoiag
OéAete va Oeite tov apiBus PIN

I} Cards Authenticator NBOES - B3O Sl GD

Epgpavion PIN Néa

@} PuBpioelg

ecce—sooe— g
B Suvdedepéveg Kapteg B8 0362-8005

Epepavion Kwdikoo
-f‘. Epgavion PIN
@) visar

© NoAttikr anopprtov

o EAEYEETE yia ouvaAayn oe
EKKPEPOTNTA

£ l0TopIKO CuvaAAaywy

O Aneyypagn

L] ® |
STEP 3 STEP 4
Kataxwpiote tnv npepopnvia yévvnong cag kal EniAé€te to “PIN Reveal” kai pyetd tnv tautonoinon
emAégte “Confirm” oag gpaviletal o apiBuség PIN

< EmpeBaiwon Eppavion Kwbdikou

/A EUROBANK

* 0362-80050362-8005

Epgavion PIN

‘E€0dog

2elida 3 of 4



/A EUROBANK |
Eurobank CY Cards Authenticator

Enter the code you received via sms on .
your mobile phone &

Eurobank CY Cards Authenticator &3

Welcome to the new card transaction
\‘i verification application, Eurobank CY

Cards Authenticator

Press ‘NEXT' to proceed

Cancel
Cancel

Image 5 Image 6

Transaction Verification

/A EUROBANK

Please confirm the transaction below

A transaction is pending for card with number *+++ 1234

Passcode set

Passcode set successfully

*hx 1234

Hondos

1.230,00€

e transaction (01:37;

o
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