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Systems Availability / Total Unavailability
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Performance

GetAccountsFromCoreCustomerList]avaService7371
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.

getAccountDetails
The table below demonstrates daily average time (in seconds) required to serve each account information service (AlS) API request

getAccountsPostLoginOLBEnh2546
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.

oneTimeTransferFunds2710
The table below demonstrates daily average time (in seconds) required to serve each payment information service (PISP) APl request.

Channel Reporting_Metric Average_Response_Time

2025-04-01 Api getAccountDetails5924 1,175054
2025-04-01 Api GetAccountsFromCoreCustomerListlavaService7371 0,872857
2025-04-01 Api getAccountsPostLoginOLBEnh2546 0,735235
2025-04-01 desktop getAccountDetails5924 14
2025-04-01 desktop GetAccountsFromCoreCustomerListlavaService7371 5
2025-04-01 desktop getAccountsPostLoginOLBEnh2546 11
2025-04-01 desktop oneTimeTransferFunds2710 73
2025-04-01 mobile getAccountDetails5924 16
2025-04-01 mobile GetAccountsFromCoreCustomerListlavaService7371 3
2025-04-01 mobile getAccountsPostLoginOLBENnh2546 8

2025-04-01 mobile oneTimeTransferFunds2710 61
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/A EUROBANK

Cyprus

Error Response Rate

Error response rate
The data in this section demonstrate how often an error response is returned to an authorized Third Party Provider compared to other bank channels.
The Ration Percentage daily average is marked as “Null” if no APIs have been used on that day

Channel total total exception  percentage
hits
1/4/2025 api 2377 14 0,59%
2/4/2025  api 3008 15 0,50%
3/4/2025 api 3547 19 0,54%
4/4/2025 | api 2302 18 0,78%
5/4/2025 api 2179 19 0,87%
6/4/2025  api 2130 17 0,80%
7/4/2025 api 2384 19 0,80%
8/4/2025 | api 2522 20 0,79%
9/4/2025 api 2353 14 0,59%
10/4/2025 api 2574 14 0,54%
11/4/2025 api 2555 14 0,55%
12/4/2025 | api 2190 14 0,64%
13/4/2025 api 1850 11 0,59%
14/4/2025  api 2471 14 0,57%
15/4/2025 api 2369 13 0,55%
16/4/2025  api 2371 13 0,55%
17/4/2025 api 2275 13 0,57%
18/4/2025  api 2286 13 0,57%
19/4/2025 api 2234 12 0,54%
20/4/2025 api 2226 13 0,58%
21/4/2025 api 2286 14 0,61%
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22/4/2025
23/4/2025
24/4/2025
25/4/2025
26/4/2025
27/4/2025
28/4/2025
29/4/2025
30/4/2025
1/5/2025
2/5/2025
3/5/2025
4/5/2025
5/5/2025
6/5/2025
7/5/2025
8/5/2025
9/5/2025
10/5/2025
11/5/2025
12/5/2025
13/5/2025
14/5/2025
15/5/2025
16/5/2025

17/5/2025
18/5/2025
19/5/2025
20/5/2025
21/5/2025

api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api

api
api
api
api
api

2297
2451
2413
2352
2269
1944
2375
2342
2498
2301
2390
2239
2234
2337
2403
2345
2424
2285
2013
1969
2177
2376
2356
2447
2387

2281
2256
2394
2371
2065

13
14
13
14
13
11
13
12
15
13
13
12
13
15
15
14
15
60
301
305
216
15
15
14
13

14
13
13
17
13

0,57%
0,57%
0,54%
0,60%
0,57%
0,57%
0,55%
0,51%
0,60%
0,56%
0,54%
0,54%
0,58%
0,64%
0,62%
0,60%
0,62%
2,63%
14,95%
15,49%
9,92%
0,63%
0,64%
0,57%
0,54%

0,61%
0,58%
0,54%
0,72%
0,63%
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23/5/2025
24/5/2025
25/5/2025
26/5/2025
27/5/2025
28/5/2025
29/5/2025
30/5/2025
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1/6/2025

2/6/2025

3/6/2025

4/6/2025

5/6/2025

6/6/2025

7/6/2025

8/6/2025

9/6/2025
10/6/2025
11/6/2025
12/6/2025
13/6/2025
14/6/2025
15/6/2025
16/6/2025
17/6/2025
18/6/2025
19/6/2025
20/6/2025
21/6/2025

api
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api
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api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api
api

2384
2416
2262
2246
2342
2385
2481
2354
2357
2316
2161
2428
2367
2313
2480
2411
2280
2240
2306
1804
1264
1693
1566
1473
1465
1513
1747
1515
1488
1657
1583

11
11
12
11
11
11
11
14
11
13
14
13
18
14
12
20
20
11
11
11
11
33
71
71
72
54
67
54
49
63
65

0,46%
0,46%
0,53%
0,49%
0,47%
0,46%
0,44%
0,59%
0,47%
0,56%
0,65%
0,54%
0,76%
0,61%
0,48%
0,83%
0,88%
0,49%
0,48%
0,61%
0,87%
1,95%
4,53%
4,82%
4,91%
3,57%
3,84%
3,56%
3,29%
3,80%
4,11%
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22/6/2025
23/6/2025
24/6/2025
25/6/2025
26/6/2025
27/6/2025
28/6/2025
29/6/2025
30/6/2025

logDay
30/6/2025
29/6/2025
28/6/2025
27/6/2025
26/6/2025
25/6/2025
24/6/2025
23/6/2025
22/6/2025
21/6/2025
20/6/2025
19/6/2025
18/6/2025
17/6/2025
16/6/2025
15/6/2025
14/6/2025
13/6/2025

api
api
api
api
api
api
api
api
api

channel

MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB

1582
1423
1594

922
1027
2009
2857
2787
3416

total_hits total_exception Percentage

27026
6419
7201

23741

19811

19920

19044

19472
5063
6067

17987

17004

16762

17512

19342
4878
5743

17806

75
55
59
62
61
79
79
65
93

52
9
3

29

29

40

28

21
3
9

33

24

30

24

29

45

10

71

4,74%
3,87%
3,70%
6,72%
5,94%
3,93%
2,77%
2,33%
2,72%

0,19
0,14
0,04
0,12
0,15
0,20
0,15
0,11
0,06
0,15
0,18
0,14
0,18
0,14
0,15
0,92
0,17
0,40
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9/6/2025

8/6/2025

7/6/2025

6/6/2025

5/6/2025

4/6/2025

3/6/2025

2/6/2025

1/6/2025
31/5/2025
30/5/2025
29/5/2025
28/5/2025
27/5/2025
26/5/2025
25/5/2025
24/5/2025
23/5/2025
22/5/2025
21/5/2025
20/5/2025
19/5/2025
18/5/2025
17/5/2025
16/5/2025
15/5/2025
14/5/2025
13/5/2025

MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
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MB/WEB
MB/WEB
MB/WEB
MB/WEB
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MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB

18271
18225
19559

6698

4400

5820
17798
18672
19896
22087
24897

7283

8148
23652
32196
20415
19183
18617

4883

5701
17242
17579
17230
17677
17415

4875

5866
16224
16140
18100
17556

69
35
25
31

16
39
28
21
30
55

10
43
47
20
31
28
11

30
21
13
24
25

19
17
21
18

0,38
0,19
0,13
0,46
0,20
0,27
0,22
0,15
0,11
0,14
0,22
0,07
0,12
0,18
0,15
0,10
0,16
0,15
0,23
0,12
0,17
0,12
0,08
0,14
0,14
0,16
0,05
0,12
0,11
0,12
0,10
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5/5/2025
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3/5/2025

2/5/2025

1/5/2025
30/4/2025
29/4/2025
28/4/2025
27/4/2025
26/4/2025
25/4/2025
24/4/2025
23/4/2025
22/4/2025
21/4/2025
20/4/2025
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17/4/2025
16/4/2025
15/4/2025
14/4/2025
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19416
5128
5455

17138

18114

19006

19637

21557
5473
6818

21279
9178

23877

26287

21542
5178
5941

18602

18706

19670
9053
4827
3220
4395
6593

18415

21530

20276

19137
5253
5705

33

30
13
29
22
23

37

37
49
31

20
20
28

N R RN

30
16
23
17

0,17
0,08
0,11
0,18
0,07
0,15
0,11
0,11
0,09
0,04
0,17
0,09
0,15
0,19
0,14
0,14
0,05
0,11
0,11
0,14
0,08
0,08
0,09
0,09
0,06
0,16
0,07
0,11
0,09
0,13
0,09
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10/4/2025
9/4/2025
8/4/2025
7/4/2025
6/4/2025
5/4/2025
4/4/2025
3/4/2025
2/4/2025
1/4/2025

MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB
MB/WEB

18250
21333
20027
19658
21070

5933

6526
21297
22590
24213
11769

14
13
11
10
16

23
19
20
118

0,08
0,06
0,05
0,05
0,08
0,07
0,11
0,11
0,08
0,08
1,00
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