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Systems Availability / Total Unavailability

Uptime Downtime

Date
Web Banking Mob banking Apis Web Banking Mob banking Apis
2025-07-01 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-02 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-03 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-04 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-05 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-06 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-07 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-08 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-09 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-10 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-11 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-12 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-13 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-14 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-15 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-16 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-17 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-18 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-19 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-20 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-21 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-22 100% 100% 100% 0.00% 0.00% 0.00%
2025-07-23 100% 100% 100% 0.00% 0.00% 0.00%

2025-07-24 100% 100% 100% 0.00% 0.00% 0.00%



2025-07-25
2025-07-26
2025-07-27
2025-07-28
2025-07-29
2025-07-30
2025-07-31
2025-08-01
2025-08-02
2025-08-03
2025-08-04
2025-08-05
2025-08-06
2025-08-07
2025-08-08
2025-08-09
2025-08-10
2025-08-11
2025-08-12
2025-08-13
2025-08-14
2025-08-15
2025-08-16
2025-08-17
2025-08-18
2025-08-19
2025-08-20
2025-08-21
2025-08-22
2025-08-23
2025-08-24

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

/A EUROBANK

Cyprus

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%



2025-08-25
2025-08-26
2025-08-27
2025-08-28
2025-08-29
2025-08-30
2025-08-31
2025-09-01
2025-09-02
2025-09-03
2025-09-04
2025-09-05
2025-09-06
2025-09-07
2025-09-08
2025-09-09
2025-09-10
2025-09-11
2025-09-12
2025-09-13
2025-09-14
2025-09-15
2025-09-16
2025-09-17
2025-09-18
2025-09-19
2025-09-20
2025-09-21
2025-09-22
2025-09-23
2025-09-24

100%
100%
100%
100%
99.3%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
99.3%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
99.3%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

/A EUROBANK

Cyprus

0.00%
0.00%
0.00%
0.00%
0.70%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.70%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.70%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%



/A EUROBANK

Cyprus

2025-09-25
2025-09-26
2025-09-27
2025-09-28
2025-09-29
2025-09-30

100%
99,31%
100%
100%
100%
100%

100%
99,31%
100%
100%
100%
100%

100%
99,31%
100%
100%
100%
100%

0.00%
0.70%
0.00%
0.00%
0.00%
0.00%

0.00%
0.70%
0.00%
0.00%
0.00%
0.00%

0.00%
0.70%
0.00%
0.00%
0.00%
0.00%



/A EUROBANK

Cyprus

Performance

GetAccountsFromCoreCustomerList]avaService7371
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.

getAccountDetails
The table below demonstrates daily average time (in seconds) required to serve each account information service (AlS) API request

getAccountsPostLoginOLBEnh2546
The table below demonstrates daily average time (in seconds) required to serve each account information service (AIS) API request.

oneTimeTransferFunds2710
The table below demonstrates daily average time (in seconds) required to serve each payment information service (PISP) APl request.

Channel Reporting_metric Average_response_time
2025-07-01 Apis AccountDetails 1
2025-07-01 Apis BalanceOverview 1
2025-07-01 Apis TransactionHistory 1
2025-07-01 desktop AccountDetails 10
2025-07-01 desktop BalanceOverview 9
2025-07-01 desktop OneTimeTransfer 73
2025-07-01 desktop TransactionHistory 13
2025-07-01 mobile AccountDetails 11
2025-07-01 mobile BalanceOverview 6
2025-07-01 mobile OneTimeTransfer 50

2025-07-01 mobile TransactionHistory 7
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desktop
mobile
mobile
mobile
mobile
Apis
Apis
Apis
desktop
desktop
desktop

BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
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2025-09-24
2025-09-24
2025-09-24
2025-09-24
2025-09-24
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-25
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-26
2025-09-27
2025-09-27
2025-09-27
2025-09-27

desktop
mobile
mobile
mobile
mobile
Apis
Apis
Apis
desktop
desktop
desktop
desktop
mobile
mobile
mobile
mobile
Apis
Apis
Apis
desktop
desktop
desktop
desktop
mobile
mobile
mobile
mobile
Apis
Apis
Apis
desktop

TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails

19
10

50
10

10
17
90
32
10
11
53
11
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2025-09-27
2025-09-27
2025-09-27
2025-09-27
2025-09-27
2025-09-27
2025-09-27
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-28
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-29
2025-09-30
2025-09-30

desktop
desktop
desktop
mobile
mobile
mobile
mobile
Apis
Apis
Apis
desktop
desktop
desktop
desktop
mobile
mobile
mobile
mobile
Apis
Apis
Apis
desktop
desktop
desktop
desktop
mobile
mobile
mobile
mobile
Apis
Apis

BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
accountDetails
BalanceOverview
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2025-09-30
2025-09-30
2025-09-30
2025-09-30
2025-09-30
2025-09-30
2025-09-30
2025-09-30
2025-09-30

Apis
desktop
desktop
desktop
desktop
mobile
mobile
mobile
mobile

TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory
AccountDetails
BalanceOverview
OneTimeTransfer
TransactionHistory

10
11
88
25
10
10
63
13
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Error Response Rate

Error response rate
The data in this section demonstrate how often an error response is returned to an authorized Third Party Provider compared to other bank channels.
The Ration Percentage daily average is marked as “Null” if no APIs have been used on that day

2025-09-30 mobile/Web 26021 40 0,153721994
2025-09-29 = mobile/Web 26185 37 0,141302272
2025-09-28 = mobile/Web 6946 12 0,172761301
2025-09-27 = mobile/Web 11267 14 0,124256679
2025-09-26 = mobile/Web 24015 20 0,083281283
2025-09-25 | mobile/Web 20508 26 0,126779793
2025-09-24 mobile/Web 18982 22 0,115899273
2025-09-23 | mobile/Web 18236 28 0,153542444
2025-09-22 mobile/Web 19426 28 0,144136724
2025-09-21 | mobile/Web 5916 8 0,135226504
2025-09-20 mobile/Web 7090 8 0,112834979
2025-09-19 = mobile/Web 17582 21 0,119440337
2025-09-18 mobile/Web 18068 22 0,121762232
2025-09-17 = mobile/Web 18586 15 0,080705908
2025-09-16 = mobile/Web 19593 25 0,127596591
2025-09-15 = mobile/Web 18909 22 0,116346713
2025-09-14 mobile/Web 5831 6 0,102898302
2025-09-13 | mobile/Web 6476 6 0,092649784
2025-09-12 mobile/Web 17843 25 0,140110968
2025-09-11 = mobile/Web 18843 17 0,09021918
2025-09-10 mobile/Web 19458 29 0,149038956
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2025-09-09
2025-09-08
2025-09-07
2025-09-06
2025-09-05
2025-09-04
2025-09-03
2025-09-02
2025-09-01
2025-08-31
2025-08-30
2025-08-29
2025-08-28
2025-08-27
2025-08-26
2025-08-25
2025-08-24
2025-08-23
2025-08-22
2025-08-21
2025-08-20
2025-08-19
2025-08-18
2025-08-17
2025-08-16
2025-08-15
2025-08-14
2025-08-13
2025-08-12
2025-08-11
2025-08-10

mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web

19553
19566
6056
6650
19257
20186
20824
21759
23665
6641
7170
22596
24523
18980
18646
17992
5236
5650
13326
13789
15418
14932
15949
5584
6170
6473
13478
15810
16982
17728
6365

32
32

29
29
35
25
31
10

634
38
21
36
31

13
12
20
27
20
22

11

19
28
26
35
980

0,163657751
0,163549014
0,082562748
0,105263158
0,150594589
0,143663925
0,168075298
0,114894986
0,130995141
0,150579732
0,09762901
2,805806337
0,154956571
0,110642782
0,1930709
0,172298799
0,057295646
0,230088496
0,090049527
0,14504315
0,17511999
0,13394053
0,137939683
0,143266476
0,17828201
0,046346362
0,14097047
0,177103099
0,153103286
0,197427798
15,39670071
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2025-08-09
2025-08-08
2025-08-07
2025-08-06
2025-08-05
2025-08-04
2025-08-03
2025-08-02
2025-08-01
2025-07-31
2025-07-30
2025-07-29
2025-07-28
2025-07-27
2025-07-26
2025-07-25
2025-07-24
2025-07-23
2025-07-22
2025-07-21
2025-07-20
2025-07-19
2025-07-18
2025-07-17
2025-07-16
2025-07-15
2025-07-14
2025-07-13
2025-07-12
2025-07-11
2025-07-10

mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web
mobile/Web

6504
18296
19642
19384
20715
23011

6683

7846
23659
25092
26584
22148
21881

5880

6560
19229
17967
18560
18498
19494

6055

6381
18058
18317
18306
18573
19355

5256

6132
17882
18686

21
34
20
27
31

26
48
50
48
28
10

32
23
33
30
40

22
24
27
22
33

21
34

0,107626076
0,114779187
0,173098462
0,103177879
0,130340333
0,134718178
0,134670058
0,089217436
0,109894755
0,191296031
0,188083057
0,216723858
0,127964901
0,170068027

0,12195122

0,16641531
0,128012467
0,177801724
0,162179695
0,205191341

0,09909166
0,078357624

0,12182966
0,131025823
0,147492625
0,118451516
0,170498579
0,057077626
0,114155251
0,117436528
0,181954404
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2025-07-09 | mobile/Web 18737 18 0,096066606
2025-07-08 mobile/Web 18778 26 0,1384599
2025-07-07 | mobile/Web 19576 30 0,153248876
2025-07-06 mobile/Web 5797 12 0,207003623
2025-07-05 | mobile/Web 6396 0 0
2025-07-04 mobile/Web 19593 25 0,127596591
2025-07-03 mobile/Web 20747 28 0,134959271
2025-07-02 mobile/Web 22908 28 0,122228043
2025-07-01 mobile/Web 26236 32 0,121969812
log_day Channel exceptions total_hits perc(%)
2025-09-30 Apis 118 3228 3,66%
2025-09-29 Apis 428 4767 8,98%
2025-09-28 Apis 27 2503 1,08%
2025-09-27 Apis 27 2497 1,08%
2025-09-26 Apis 22 2924 0,75%
2025-09-25 Apis 24 3166 0,76%
2025-09-24 Apis 35 3390 1,03%
2025-09-23 Apis 33 2498 1,32%
2025-09-22 Apis 34 2613 1,30%
2025-09-21 Apis 33 1925 1,71%
2025-09-20 Apis 28 2391 1,17%
2025-09-19 Apis 32 2472 1,29%
2025-09-18 Apis 34 2573 1,32%
2025-09-17 Apis 34 2511 1,35%
2025-09-16 Apis 35 2506 1,40%
2025-09-15 Apis 43 2608 1,65%
2025-09-14 Apis 34 2389 1,42%
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2025-09-13
2025-09-12
2025-09-11
2025-09-10
2025-09-09
2025-09-08
2025-09-07
2025-09-06
2025-09-05
2025-09-04
2025-09-03
2025-09-02
2025-09-01
2025-08-31
2025-08-30
2025-08-29
2025-08-28
2025-08-27
2025-08-26
2025-08-25
2025-08-24
2025-08-23
2025-08-22
2025-08-21
2025-08-20
2025-08-19
2025-08-18
2025-08-17
2025-08-16

2025-08-15

Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis

Apis

34
34
43
56
69
55
67
68
67
67
39
68
39
67
37
52
39
52
50
54
40
40
40
39
40
40
42
50
30

41

2436
2457
2665
2638
2209
2119
2133
2130
2210
2284
2068
2134
2128
2160
2027
2215
2526
2469
2349
2703
2586
2590
3240
2689
2694
2438
2588
2538
2298

2605

1,40%
1,38%
1,61%
2,12%
3,12%
2,60%
3,14%
3,19%
3,03%
2,93%
1,89%
3,19%
1,83%
3,10%
1,83%
2,35%
1,54%
2,11%
2,13%
2,00%
1,55%
1,54%
1,23%
1,45%
1,48%
1,64%
1,62%
1,97%
1,31%

1,57%
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2025-08-14
2025-08-13
2025-08-12
2025-08-11
2025-08-10
2025-08-09
2025-08-08
2025-08-07
2025-08-06
2025-08-05
2025-08-04
2025-08-03
2025-08-02
2025-08-01
2025-07-31
2025-07-30
2025-07-29
2025-07-28
2025-07-27
2025-07-26
2025-07-25
2025-07-24
2025-07-23
2025-07-22
2025-07-21
2025-07-20
2025-07-19
2025-07-18
2025-07-17
2025-07-16
2025-07-15

Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis

51
40
51
51
33
43
49
41
53
345
463
330
322
307
315
315
329
326
332
335
88
55
43
56
48
57
47
46
51
62
47

3126
2592
2794
2735
1897
2571
2722
2545
2743
3038
3267
2915
2729
2599
2758
2788
2929
2988
2881
3067
3110
3525
3340
3477
3585
3264
3333
3253
3713
3410
3194

1,63%
1,54%
1,83%
1,86%
1,74%
1,67%
1,80%
1,61%
1,93%
11,36%
14,17%
11,32%
11,80%
11,81%
11,42%
11,30%
11,23%
10,91%
11,52%
10,92%
2,83%
1,56%
1,29%
1,61%
1,34%
1,75%
1,41%
1,41%
1,37%
1,82%
1,47%

45



/A EUROBANK

Cyprus

2025-07-14
2025-07-13
2025-07-12
2025-07-11
2025-07-10
2025-07-09
2025-07-08
2025-07-07
2025-07-06
2025-07-05
2025-07-04
2025-07-03
2025-07-02
2025-07-01

Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis
Apis

59
55
55
44
44
62
64
56
72
75
57
57
71
73

3427
3202
3253
3208
3343
3461
3521
3645
3248
3259
3775
3889
3353
3367

1,72%
1,72%
1,69%
1,37%
1,32%
1,79%
1,82%
1,54%
2,22%
2,30%
1,51%
1,47%
2,12%
2,17%
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