AnAwon MNpootaciag MNpoownikwyv Asdopévwv avapopika pe tnv eqpappoyn 3 Dsecure tng
Eurobank Limited (n “AnAwon Mpootaciag”)

H Eurobank Limited (“Epei¢” n “Eurobank” n “n Tpdnela”) deopevetal va diapuldgel to andppnto
TV NPOCWNIKWV dedopéVaV Nou poipddecte paditng kai/n toug unarAnAougkal/n aviinpoocwnoug
ng.

H Tpdanela 6a npootatevel kal Oa xpnoiponolsi ta Npoownikd cag 0edopéva Pe Tov KAtdAAnAo
Pono onwg unodeikvietal and v napouvca AnAwon lNpootaciag, toug levikoug Opoug nou
Oiénouv tn Ixéon peta&u MeAdn-Tpdnedag, Snwgpononololviaikal IoxJouv anod kaipd €1 kaipo,
Kal ug O1atdgelg tng 10xUouoag vopoBecoiag, cupnepIAapPavopévwv aAAd xwpiG nepIopIoPd Tou
levikoU KavoviopoU [lMpootaciag Aedopévwv (EE) 2016/679 («FKMA») kai tou Népou 125(1)/2018
nou npoPAEnel yiaTny NPOoTACiaA TWV PUCIKWV NPOcWNwWV £vavt tnG enefepyaciag twv Oedopéviv
npoocwnikoU xapakthpa kal InG e€AeUBepng kKukAo@opiag Twv OedOPEVWV aAUTWY, OMNWG
Tpononoieital h Oeoniotei ek vEou kal 1I0xUel, anod Kalpod €1G kaipo.

O Tevikoi Opor nou diénouv t Ixéon peta&u MNeAdn- Tpdnedag pnopoulv va evioniotouv oTov
1otétono g Tpdnedag.

Ailafdote npooektkd authv tnv AnAwon lMNpootaciag, kabwg e§nyei nolog eivar o uneuBuvog
enegepyaciag twv NPoowniKwy oag OedoPEVwY, TO oKono Kal Tn Vopikn Bdon yia tnv enegepyacia
TWV NPOCWNIKWY 0ag OeOOUEVWY, MOI0G €xel NPOcacn ota NPoownika oag dedopéva, NGoo kalpd
diatnpouvtal ta npoownikd cag dedopéva kal nola gival ta SIKAIDUATA GAG O OXEoN HPE TNV
ene€epyacia Twv NPOCWNIKWY 0AG OEOOHEVMV.

1. Moiog ene§epyadetal ta npocwnika cag dedopéva

O unevBuvog enefepyaciag twv npoownikwv cag dedopévwv eival n Eurobank Limited (Ap.
Eyypapng HE6771) kalolpevn wg n «Tpdaneda» kail pe gyyeypappévn dievbuvon tn Agpecou &
ABaAdooag 200, XtpoPolog, 2025, Acukwoia, Kinpog.

Edv éxete onoladnnote epwthpata n eniBupeite va AaPete nepatépw NANPOPOPIEG OXETIKA HE TOV
TPOMNO NOU XPNGIHOMNOIOUKE TG NPOCWMIKEG OAG NANPOPOPIEG, UMOPEITE VA EMIKOIVWVEITE HE TOV
YneGOuvo Mpootaciag Aedopévwv (YMA) pag péow nhektpovikoU taxudpopeiou (email) oto
dpo@eurobank.com.cy, npéow tng oeAidag «Enikoivewvia» nou givai d1aB€oipn otnv IotooeAida pag,

2. Molog €ival o okonég kai n vopikn Bdacn yia tnv eneepyacia twv NPOCWNIKWV oag
Oedopévmwv

Ta npoownikad cag dedopéva Ba tuxouv eneepyaciag oto NAQioIo TG CUPPATIKNG Pag oxéong Kal
Onwg neplypdagetal Napakdtw, yia TNV Napoxn Kai thy KatdAANAN Agitou pyIkOTNTa tng EpAPHOYNG
Eurobank CY Cards Authenticator Application ("Mob App Authenticator”).

Ene€epyaldpaote ta npoownikd cag dedopéva oUppwva pe tug dlatdeig tou MKIMA kar tng
1IoxUouoag vopoBecoiag Bdoel Twv Napakdtw:

* ApBpo 6, napaypapog 1(B) tou NKMA: yia tnv ektédeon CUHPATIKWV UNOXPEWOCEWV N
ene€epyacia NPoownikwv O£OOPUEVEWV NPAYHATOMNOIETAl YIO TNV EKMAAPWON TWV UNOXPEW OEWV
nou anoppéouv and tug cuppwvieg petafl tng Tpdnedag kal €0dg kal/n yia v NApoxn
UNNPECIWV Kal/n Npoidviwy tng Tpdnelag Nou XpNoIHOMOIETE.

* Apbpo 6, napaypagog 1(y) tou FKMA: yia cuppOpPwWONn pe VOHIKEG UNOXPEWOCEIG N
enefepyacia Oedopévwv MPOowWNIKOU XAPAKINPaA evOEXETAl va €ival anapaitntn yia v
eKMARPWON S1aPOPWYV VOUIKWY UNMOXPEWOEWV ONwWG arnoppEouv anosd tv iIoxuouca vopoBeaia.

* ApBpo 6, napaypagog 1(ot) tou MKMA: yia Tnv npoctacia éVWOpHWV GUHPEPOVIWV Orou
anaiteital, enefepyaldpacte ta Oedopéva oag nMépa and v MNPAYHATIKN EKTEAEON TWV
CUUPBATIK®WV HAG UNOXPEWOEWV YIA TOUG OKOMOUG TWV £VVOHWY CUHPEPOVTIWY NMOU EMISILKOUPE
N nou enidIkdKOoVTal anod TPITto PEPOG.



3. ZuAAoyn NnpocwnIKWV edoHEVWV
H Tpdaneda oulAéyel toug nio kdtw TUNOUG NANPOPOPIWV Péow TNG epappoyng Mob App
Authenticator:

(a) npoownikég nAnpopopieg/dedopéva,

(B) otoixeia enikoivwviag,

(y) otoixeia ava@opikd pe toug Aoyapiacpous nou cuvdéstal n KApta,
(3) avovupeg NAnpopopieg.

EninpooBeta twv nio ndvw, onpeicdvetal OT yia Tnv anoteAecpatikn Agitoupyia tou Mob App
Authenticator ta akéAouBa npocwnikd dedopéva kai/n nAnpo@opie¢ CUAAEyovtal Kal
unofdAAovtai og enegepyacia and v Tpdneda:

(a) Hpegpopnvia yévvnong kai apiBpd¢ tNAe@@vou yia okonoUg avayvwpiong kai/n e§akpifwong
Tautédtntag:

(B) ApiBud kaptag yia v ektéAeon twv {NTOUPEVWY CUVAAAQYOV-

(y) AigvBuvon IP kal avayvwpiotkd ouokeung yia tn digpelvnon niBavv KakOBoulwv
OPACTNPIOTATWY KAl TNV Npooctacia cag andé andtn.

Mpiv anéd tnv eykatdotaon tou Mob App Authenticator {nteital npéoPfaon oe:

Avdvupeg nAnpo@opieg onpaivel nAnpogopieg nou dev npocdiopi{ouv dpeca h €upeca kal dev
pnopoulv eUAoya va xpnoiponoinBolv yia tv avayvopion kai/n e§akpifwon tautdtntag
OUYKEKPIUEVOU ATOPOU. LUYKEKPIPEVA, EMNIAEYOUE MANPOPOPIEG OXETIKA PE TO AEITOUPYIKO cUCTNHA
NG KIVNTAG OUOCKEUNG oagyla va diacpaiicoupe 6t nepappoyn Mob App Authenticator Aeitoupyei
owOotd KAl 0T OeV AVTPETWMIZETE TEXVIKEG OUOKOAIEG.

4, MNa néco xpoviké didotnpa diatnpouvtal ta NPocwniKd cag dedopéva

H Tpdnela Ba diatnpnoel ta npoownikd cag dedopéva yia 6co SIAcTnpa gival avaykaio yia va
EKMANPWOEI TOUG okonoug nMou neplypdgovial otnv napouca AnAwon lNpooctaciag kar otoug
levikoUug Opougnou dignouv tn Ixéon petagu MNMeAatwv-Tpdneldag, Snwgtpononoiolvtal Kal IoXUouv
ané kaipd €IG Kalpo, eKTOG €AV anaiteital n enitpénetal yeyaAutepn didpkela diatnpnong and to
vopo. H Tpanela Ba diatnphoel ta npoownikd oag dedopéva yia nepiodo péxpr 10 (déka) Tdv peta
10 TEAOG TNG EMIXEIPNPATIKAG PAG OXE0NG, CUPPWVA ME TG OXETKEG odnyieg tou Enitpdnou
MNpootaciag Aedopévwv Mpoownikou Xapakthpa (http://www.dataprotection.gov.cy).

5. Moia cival ta dikai®pata cag avagopika He thnv eneepyacia twv NPOCWNIKWV cag
Oedopévmv

‘Exete ta akdAouBa dikaidpata oxetikd pe ta dedopéva nou n Tpdneda eAéyxel kal enegepyadetal:

(a) va giote evAapegpol yia TG KATNYopieg Twv Npoownikwy oag dedopévwy nou n Tpdneda diatnpei
kal ene€epyadetal, Tnv NPoEAEUCN TOUG, TOUG OKOMOUG ENESEPYATIAG, TOU anoOEKTEG, TO XPOVIKO
d1dotnpa d1IatNPNOoNG TwV NPOCWNIKWY 0ag OeOOUEVWY Kal va AAPPAVETE aviiypapo Twv
npoownik®v oag dedopévwv nou eneepyddetar n Tpdnela (Sikaiwpa npéofaong).

(B) va nthoete d16pBwWoN TwV NPOocwWNIKWV 0ag dedopévwy nou thpei n Todneda OXETKA e €04,
étol wote tétola dedopéva va gival nAnpn kai akpifn (Sikaiwpa d16p0wong), napouacidloviag
onolodAnote avaykaio €yypago, PBdcel tou onoiou npokumtel n avaykn 816pBwong n
cupnAnpwong.

(y) va Inthoete neplopiopd g enefepyaciag twv dedopévwv oag (Sikaiwpa nepiopiopou Ttng
enegepyaociag). Auto to dikaiwpa duvatar va aoknBei otav (i) appiofnteite tnv akpifeia
tétoiwv dedopévay, (ii) n ene€epyaoia eival napdvopn aAAd {ntdte va pnv diaypdyoupe ta
npoownika cag dedopéva, (iii) dev eival avaykaia nAéov ta npoocwnikd cag dedopéva yia
okonoug enefepyaciag, aAAd {ntdte 6nw¢ ta dIatNPNoOoUE yia AOYyoug rnou oxeti{ovtadl PeE
vopIkéG afiwoelg, (iv) éxete avutaxBei otnv ene€epyacia twv NPoownikWy oag dedopévwy and
€EUAG, aAAd avapévete enifePaiwon and €pdg OXeUKA Pe TO KATA NMOCO EXOUME EVVOUO
CUUEPOV VA CUVEXICOUHE TNV enegepyacia ETolwv OeSOPEVWV.

(3) va avutaxBeite oe onoladnnote nepartépw enefepyacia twv NPOownIKWY SESOUEVWY NOU N
Tpdneda diatnpei kai ene€epyddetal otn PAon twv EVVOPWY CUPPEPSVTIWY NG (Sikaiwpa
gvavtiwong). Itnv nepintwon nou acknoete autd to dikaiwpa, 6a otapathooupe thv



enefepyaocia tétolwv Oedopévwy, eKTOG edv eipaote og Oéon va katadei§oupe VOIHoU G okomnoug
yla tnv enegepyaaia.

(e) va {nthoete T diaypaph Twv NPOowNIKWY oag deSOPEVWV and Ta CUCTAPATA KAl TA APXEia
¢ Tpanelag (Sikaiwpa otn ARON). To dikaiwpa auté duvatar va acknBei étav (i) dev
xpelaZépaote nAéov tétola dedopéva, (i) Exete avakaléoeltn ouykatdOeon oag, vooupévou Ot
dev ugiotatal AAn vouikn Bdon yia thv enefepyaoia, (iii) avutiBeote otnv enefepyaocia twv
NPOCWNIKWV cag OedOpPEVWY and €UAG YIa OKOMOUG TWV £VVOHWY CUHPPEPOVIWV HAG,
VOOUMEVOU OT Jev EXOUPE £VVOHO CUMPEPOV yia TN Xphon toug, (iv) ta npoownikd cag
dedopéva éxouv unootei avdppootn eneepyacia, (v) ogeiloupe va dlaypdyoupe ta
npoownikad cag dikalwpata ASYw VOHIKAG UMOXPEWONG.

(o1) v petagopd twv dedopévwv cag and v Tpdnela oe onoiodnnote dAAo unevBuvo
enegepyaoiag twv npoownikwv oag dedopévwv (Sikaiwpa otn gpopntétnta). To dikaiwpa
auté duvatal va acknBei vooupévou ot (i) ene€epyaldpacte TETOIEG MPOOWNIKEG NANPOPOPIEG
otn Bdon tng ouykatdBeong oag N Adyw tng NPo-cupBatkng n cuPPatikng oxéong pag kai (i)
Ol OXETKEG evEpyeleg eneepyaociag dievepyoUuvtal HE AuTOPAtonoinpéva péoa.

Mapakal onpeicdote 6t evdéxetal ta SikaIWPatd oag oUpgwva pe ta onpeia (y), (3) kai (g) va pnv
epappdlovtal, otnvy 0AGTNTA TOUG h PEPIKWG, EAV agopouv dedopéva nou eival avaykaia yia m
OepeAiwon, doknon h unooTtAPIEN VOUIKWV a§idoewy, h ONw¢ arAidg enitpénetal and tov vopo,
ave€daptnta and tnv npoéAeucn NG GUAAOYNG TOUG.

‘Exete aképn 1o Odikaiwpa unofoAng napanoévou, avd ndoa ouyph oto [pageio Enitpdnou
Mpootaciag Aedopévwv lMpoownikol Xapaktpa, nou eival n enontkn apxn tng Kunpiakng
Anpokpatiag ota Bépata npootaciag NPocwNIKWY OEOOHUEVEIV
(http://www.dataprotection.gov.cy).

6. Mpootacia twv NPocwnIKWV cag Oedopévwv

H Tpdnela deopevetal 6nwg npootatevel thy ISIWTIKOTNTA TwV NPOCWNIKWV dedopévwy Kal/h
nAnpo@opiwv nou poipddeote pe tnv Tpdneda kai/i toug unaAAAAouUG Kal/A eKNPOGWNOUG Kai/h
ouvepydteg. H Todneda epapudlel diadikacieg kal pétpa yia tnv diapuUAagn kal napoxn evAoyng
NPOOoTACiag ota NPOCwWNIKA odg Oedopéva €vavil AnwAEIAg, KATtaxpnong, pun e§ouciodotnpévng
npoéofaong, anokdAuyng kai tpononoinong. H enefepyacia twv npoownik@v cag OedoUEvVwY
Oie€ayetal anokAeiotikd andé npdécwna nou unokenvtal otov EAeyxo g Tpdnelag, kal Hovo pe v
kaB@odnynon wg.

7 AnokdAuyn TwV NPOowWNIKWV oag 3edOHEVWV O TPItoug

H Tpdneda dev anokaAuntel npoownikd OeOOEVA OE TPITOUG, EKTOG Ano TG akOAOUOEG NEPINTW OEIG

(a) o6nou n Tpdneda anarteital A enitpénetal va to npael and tov vépo kai/h v ioxdouca
onoladnhnote odnyia h odnyieg nou ekdidovtal anod tnv Kevipikn Tpdneda tng Kunpou duvdpel
onoloudnnote vopou, kai/n

(B) oStav yivetar anokdAuyn ot dikaotkég S1adIKATIEG, Kal/n

(y) oe tpitoug nou napéxouv unnpeoieg enaAnBeuong tautdtntag (dnhadn unnpeocia push
notification) yia Aoyapiaoué tng Tpanedag, kai/n

() onw¢ unodeikvuetal kai/i egnyeitar otoug Mevikoug Opoug nou diEnouv t oxéon MeAdn-
Tpdnedag, 6nwg tpononololvtal kal IoxUouv and kaipod €I§ Kaipo.

H Tpdneda Oa petapépel npoownikd 0edopéva Povo 6tav o avuinpPOownog h o NAPOXoG UNNPECIV
éxel 0w oel ypantég diapePaiwocig otnv Tpdneda 6t Oa npootatevel Tuxov Npoownikd dedopéva
Mou Tou yvwotonolouvtal cUP@wVA pE TG NOAITtIKEG TnG Tpdnedag kal Tnv IoxUouca vopoBeaia.

8. AAAayég otnv napouoa AnAwon MNpootaociag

H napouca AnAwon lNpootaciagnapéxel NANPOPOPIEG OXETIKA PE TOV TPOMO NoU XeIPI{OPACTE TG
npoownikég oag nAnpogopiegylatoug okonougtou [KIMA ka1 8a npéneiva diafdadetal padi pe toug
levikoug ‘Opoug nou diEnouv th oxéon NeAdtn-Tpdnedag, 6nw¢ Tpononolouvtal Kal IoXUouv anod
Kalpo €1 kaipd. H Tpanelda evdéxetal va tpononoincel tnv napouca AnAwaon MNpootaciag and kaipd
€1G KaIPO, yIa va avukatontpi{ovtal 0€ auTh Ol EKACTOTE NPAKTKESG KAl/N CUP@ VA HE TIG EKACTOTE



aAAayég otnv IoxUouca vopoBeaia. Ze tétola nepintwon, n Tpdne{a 6a tpononoigitnv npepopnvia
avaBewpnong nou avagpEpetal otnv KopuPn g celidagkal Ba eidonoiei GXeTIKA TOUG NEAATEG TNG.

Xe kdBe nepimwon, cag npotpénope va avabewpeital nepiodikd tnv AnAwon lMpootaciag nou
pnopeite va v Ppeite oto Mob App Authenticator.



