B urobank

Cyprus

ENTYNO YNOBOAHZ NAPAMNONOY / COMPLAINT SUBMISSION FORM

Av €TTIBUEITE VO TTPOXWPNCETE PE UTTOROAN TTAPATIOVOU
Trpog T Eurobank Kudtrpou (n ‘Tpdamelda’), ymmopeite va 1o
TPAEETE HEOW TNG CUNTTARPWONG Kail UTTOROAAG Tou
TTapOVTOG EVTUTTOU.

H Tpdatreda diatnpei kal epapudlel oxeTIKEG dladIKATiES yIa
TO XEIPIOUO TWV TTAPATTOVWY 0aG PE BiKaIo Kal
atmroteAeopaTiko TpoéTo. Me Tov TPOTTO QUTO,
dlao@ali¢oupe 0TI N AVTIMETWTTION KAl dlEPEUVNON TOU
B£paTOG TTOU 0OG ATTAOXOAEI yiveTal e dlapAaveia,
aueEPOANWIa KAl QVTIKEIMEVIKOTNTA.

2.€ TTEPITITWON TTOU BEV EI0TE IKAVOTTOINUEVOI JE TNV TEAIKN
MOg atTdvTnan, £XETe TO OIKAIWUA VA UTTORBAAETE TO
TTAPATTOVO 0AG OTOV XpnuaTtoolkovoulkd ETritpoTtro. lNa
TIANPOPOPIEG OXETIKA PE TOV XPNUATOOIKOVOUIKO
EmitpoTro, TrapakaAoUue €MOKEPOEiTE TNV oeAiIda
www.financialombudsman.gov.cy.

ZTOIXEia ETTIKOIVWViAC
XpnuaTooikovouikoU ETtiTpéTTou:

AigbBuvaon: Kutrpdvopog 15, 1061 Acukwaia
TnAépwvo: 22848900

Atopikda Xroixeia / Personal Details

TitAog (TrpoaipeTikd) / Title (optional): ...,
Ovopatemwvupo / Name & Surname: ......covviviiiiiiininnnnns

AAT/A10BatrApIo’ / ID/Passport™: ..o,

If you wish to submit a complaint to Eurobank Cyprus
(the ‘Bank’), you may fill this form and submit it to the
Bank.

The Bank maintains and applies relevant procedures
to handle your complaints in a fair and effective
manner. In this way, we ensure that we address and
investigate the matter that concerns you in a
transparent, impartial and objective manner.

If you are not satisfied with our final response, you
have the right to submit your complaint to the Financial
Ombudsman. For information regarding the Financial
Ombudsman, please visit
www.financialombudsman.gov.cy.

Financial Ombudsman’s
Communication Details:

Address: 15 Kypranoros Str., 1061 Nicosia

Phone Number: 22848900

Ap1Bu6g Noyapiacpou (eav epappoddetar) / Account number (if applicable):

Tpamelikd Kévipo pe To oTroio ouvepyadeaTe (eav epappodetar) / Banking Centre which you cooperate with (if

applicable): ...

Zroixeia Emkoivwviag / Communication Details

AiguBuvaon (0066, ApiBPOG, MoAn, TK) / Address (Street Name & No., City, Postal Code): ......cocvvvvviviiiiiiiiiiiannnn.

Qpeg Emkoivwviag / Contact Hours: .......ocveiivieiiiiinannnn.

Y H ouumAripwan Tou AAT eivar amrapaitnn mpokeiuévou va mpayuaromoin®ei amé v Tpdmela n oxeTkh Tautorroinan. /!

ID/Passport No. is mandatory for identification purposes.

E49.3 G/E



B urobank

Cyprus

HAEKTPOVIKO TAXUBPOUEID / EMAL: ...t ettt e e

Edv 1O TTOPATTOVO a@OPd KATTOIO VOUIKO TTPOCWITO, TTAPOKOAELIOTE OTTWC CUUTTANPWOETE TA OTOIXEIO TTOU
Bpiokovral o kaTw./ If you are making a complaint on behalf of a company, please provide the information
below.

Ovopa eTalpiag / Name Of the COMPANY .....e i e et e e eeaas
Ap1Bu6GS eyypa@ig etaipiag / Registration NUMDer ...
O¢on Trou €xeTe oTnv eTaipia / Position you hold in the Company .........co.viiiiii e

Mepiypaen Mapamoévou / Complaint Description

L AnAwvw 611 éxw SraBdocsi kai evnuepwosi yia tnv AfjAwon Mpooraciac Mpoowrmrikwv AsSouévwy NS

Tpamelag / I declare that | have read and been informed about the Bank’s Privacy Notice.
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